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The difference between the levelsThe difference between the levels

One StarOne Star

Five StarFive Star



* One Star * One Star –– EconomyEconomy Teeth CleaningTeeth Cleaning







October 27, 2003
Huntington Pet Vet
Huntington Beach, FL

9 year-old toy poodle
The teeth were horrible 
and the breath worse.
Hand scaling and  
polishing was 
performed.
The phone number is a 
cell phone and the 
absence of address begs 
the question of stability.



“Non anesthetic pet dental care is 
available for both cats and dogs.  
Veterinary Dental Service has 
developed a unique and safe 
technique to clean and polish your 
pet’s teeth without the use of 
anesthesia.  We have pioneered a 
gentle and compassionate way of 
embracing your loved one in the 
hygienists lap while removing 
tartar above and below the gum 
line.  Once the tartar has been 
removed the teeth are gently 
machine polished with tasty 
toothpaste which includes fluoride 
especially made for cats and dogs.  
This helps to protect your pet’s 
teeth after the cleaning is 
completed…”

from the V.D.S. Inc. brochure













Inhalation anesthesia using a cuffed endotracheal
tube



MovementMovement



SubgingivalSubgingival
evaluation and scalingevaluation and scaling



complete oral examinationcomplete oral examination









One size fits all—discounted, coupons



• Pre-anesthetic exam 

• Anesthesia monitoring 

• Dental radiographs 

• Scaling & Polishing 

• Fluoride/sealants

• Home Dental Care 



** Two Star ** Two Star –– BudgetBudget Teeth CleaningTeeth Cleaning





Little to no MonitoringLittle to no Monitoring















*** Three Star *** Three Star –– AverageAverage Teeth Teeth 
Cleaning Without Cleaning Without IntraoralIntraoral

RadiographsRadiographs







optionaloptional















Recommended









Dental films not exposed 



+



(Oral ATP)(Oral ATP)
Oral Assessment,Oral Assessment, Treatment,Treatment, and Preventionand Prevention



* Complete Dental Prophylaxis* Complete Dental Prophylaxis

* Professional Dental Examination* Professional Dental Examination

* Teeth Cleaning* Teeth Cleaning

* Dental* Dental



Oral Oral 
AAssessment,ssessment,

TTreatment, and reatment, and 
PPrevention revention 
(Oral ATP)(Oral ATP)

ItIt’’s ans an



• Preoperative blood testing-
NOT OPTIONALNOT OPTIONAL

• Electrocardiogram

• Intravenous catheter and 
fluids



Dogs -42 teeth
Cats 30 teeth



• an estimate for pre-ops, anesthesia, 
and cleaning given over the phone

•additional are discussed once the 
pathology is found under anesthesia









IntraoralIntraoral films taken films taken onlyonly in areas of in areas of 
pathologypathology





















• Preoperative examPreoperative exam
•• Explanation of the dental procedure by Explanation of the dental procedure by 
the doctorthe doctor



•• A technician assigned to the case and A technician assigned to the case and 
answer any of the clients questionsanswer any of the clients questions
•• Initial estimate is generated before the Initial estimate is generated before the 
clients leaves, expecting an update after clients leaves, expecting an update after 
the tooththe tooth--byby--tooth exam tooth exam 



Pain control is a major issue. All 
animals undergoing procedures 
that could result in pain are given 
preanesthetic, intraoperative, and 
post operative pain relief 
medication 



Every patient is monitored with three or more 
of the following; electrocardiogram, pulse 
oximeter, end tidal carbon dioxide, blood 
pressure.



Used in ALL extractions



Wireless anesthetic monitoringWireless anesthetic monitoring



Virtually no wires!!Virtually no wires!!

***** Five Star***** Five Star



***** Five Star***** Five Star









• Temperature is monitored and controlled



Blood PressureBlood Pressure

***** Five Star***** Five Star













•• One technician is assigned to One technician is assigned to 
providing and monitoring the patients providing and monitoring the patients 
anesthesiaanesthesia
•• Another technician gathers Another technician gathers 
information for the veterinarian information for the veterinarian 



•• Every case gets a complete oral Every case gets a complete oral 
survey with film and a dental chartsurvey with film and a dental chart

•• The entire oral cavity is digitally The entire oral cavity is digitally 
imaged before and after the procedureimaged before and after the procedure



• All cases have professional plaque 
barrier sealant applied while under 
anesthesia• Having the proper equipment to 
perform the dental treatment plan, or 
the willingness to refer to another 



•• Digital images are shown while the Digital images are shown while the 
patient is anesthetized to make patient is anesthetized to make 
informed decisions concerning informed decisions concerning 
immediate treatment of pathologyimmediate treatment of pathology



•• After the procedure the technicians After the procedure the technicians 
sits with the patient until fully awakesits with the patient until fully awake
•• Appointment time allotted for the Appointment time allotted for the 
veterinarian to review the exam veterinarian to review the exam 
findings and treatment provided in the findings and treatment provided in the 





• An appointment is provided one week later to 
recheck procedure and demonstrate home care 
brushing ad application of plaque barrier gel



• Monthly appointments are provided 
for follow-up visits





Find a Find a EagleEagle



Must believe that creating a 5 star dental 
practice is doable doubting Thomases need not 
apply
Should understand dentistry
Be empowered to hire new staff and purchase 
necessary equipment
Must believe that fees are related to expenses 





exceeds 

Dental Guidelines
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TheThe

Oral ATPOral ATP
Assessment Treatment and PreventionAssessment Treatment and Prevention









www.veterinarydentalforum.com











• Decide on the type of dental department

• Find an eagle

• Use EVE to develop your dental department




