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Moses received
Ten Commandments that
laid the ethical and
moral framework for
Jews. Babylonian king
Hammurabi had
291 laws engraved
on stone.

But what do you do
when the laws
run into thousands?

he Indian Penal Code is one of the

most exhaustive in the world, with

umpteen laws and an equally large

number of amendments. Lawyers
and judges often have to sift through a
mountain of documents to unearth the
facts needed to support a case. It is not
surprising that lawyers’ offices are full of
typists, clerks and research assistants.
However, the spread of Information
Technology has made things easier and
eliminated time crunches and frequent
headaches.
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Justice for all
In India, Spectrum Business Support of
Mumbai pioneered an online law data-
base in 1993 called Grand Jurix. In 1996,
it began marketing India’s first judicial
database on a CD-ROM—a database that
covered Direct Taxes, Excise and
Customs, Company Law, Foreign
Exchange Regulation, Banking, Insurance,
Consumer Protection, Environmental
Protection, Securities and Contracts.

The CD is helpful in a variety of ways.
For a particular case, you can see the

judgements, dates, citations and refer-
ences made to statutes. Notifications, cir-
culars and trade notices are also included,
and hyperlinks enable you to navigate
smoothly through related documents. The
CD also contains the decisions of the
Supreme Court of India since 1933. A
well-indexed database helps you to quick-
ly dig up the case you are looking for. You
can also search for a word appearing any-
where in the text or the title or a citation.
You will never again have to thumb
through a single dusty book.
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Keyword-based search is another
feature that allows you instant access to
records. You can add comments or key-
words to identify a case for later reference.
The database has been recently updated.

JUDIS
Another landmark product is JUDIS, a
comprehensive online case-law library
extensively used by lawyers, judges, legal
experts—even ordinary litigants. It con-
tains all reportable judgements of the
Supreme Court of India from 1950 and
lets you dig up relevant precedents to a

——

case on virtually any subject that is han-
dled by the Supreme Court.

In addition to the full text of the judge-
ment, JUDIS also provides you with cita-
tor information relevant to a case-Case
Number, Title, Judgement Period, Act
Keywords and Headnote/Judgement Key-
words. You can retrieve any case based on
a group of words which form part of the
text of the judgement. Search methods are
simple and intuitive.

SCC Online

Yet another useful information database
and search program available on CD is
SCC Online-a database that can be
installed on a personal computer for
instantaneous retrieval of case law prece-
dents of the Supreme Court of India.

The accompanying instruction manu-
al contains step-by-step instructions and
examples for easy understanding of the
features of the program, which has been
designed for those familiar with the Win-
dows operating system.

SCC Online is based on material from
all leading law reports. Cross-citations of
other selected provincial and specialised
journals are provided. The information
database has been prepared by the expe-
rienced staff of the well-known law report
Supreme Court Cases (SCC) and SCC
Digests. You can subscribe for updates, so
your database is never obsolete.

Search options include Random
Search, Topic-wise search and Case-name
search. Results are arranged alphabeti-
cally in one-line format, and include
reference details such as statute/topic,
sub-topic or section or the issue involved.
The user can then select and read the
case-notes most relevant to him. Lexis
Nexis
If you specialise in International Law, you
would certainly be familiar with this online
database that contains full-text legal, news,
government, finance and business
sources—including newspapers, journals,
reports, cases and patents—from 1973
(Lexis) and 1979 (Nexis) to date. Content
is strongly American with significant Cana-
dian and international coverage.

Lexis Nexis is updated daily with
almost two million documents added
weekly. The database is in main categories
called Libraries and sub-categories called
Files. Documents are found within Files.

A major competitor to Lexis Nexis is

Westlaw, which is similar in content but
does not cover Commonwealth, European
Community, and International Law in
detail. Further, Lexis Nexis is one up on
Westlaw because it also includes a sub-
stantial number of non-legal newspapers,
magazines and journals.

Law students in particular will find
these sites immensely useful. The serv-
ices are not free, but most legal schools
in the US subscribe to either of them
(or both). So, accessing the databases is
not difficult if you are a law student in
the US.

One for the millennium
A recently launched product that will be

| THEE-LAWYER A8
There is a feding that lawers are
not (or dont need to be) as techno-
sawy as, say, engineers or archi -
tects, ad this is qute ufotuate
In these tines, ignorance of tech-
nol ogy, like igorance of the law, is
no excuse! |f you bal k at the thought
of attendi ng any professi onal course
in conputing or sinply do not have
the tine, you can consider online
educati on. Zee Education (ZH) and
Spectrumhave jointly advertised a
basi ¢ course in Wndows, MNsJ fice
and Jurix. This technical education
cones at a price, but you can learn
a your own pace fromthe confiort of
your hone or of fie

Frst onputers, the conputer
trannginstituewthcertresd| over
India, has a specia 10-week course
tailored to neet the exact require-
nents of lawers. Frst Ofice fa
Lawers is anewaddition to their
Frst Ofice series of courses
desi gned excl usi vel y for prof essi on-
a's. The course has been targeted
a practising |lawers, |aw students
ad secretarid staf f inleg firms.
Athach still initsifacyininda
dstace learning via the Internet is
slowy beconming popular. | G\NCQU
(Indira Gandhi National (pen Lhi -
versity) aready endd es students to
study and submit assi gnnents
online. Acquiring lega dipl onas and
degrees via the Net may soon
becone a reality. It is heartening to
note that nany uni versities wo of fer
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of immense benefit to those in the legal
profession is Legal2000. This CD from
Orbit Infocom (wwwv or bi ti nfo. com) cov-
ers Statutes of India (Central Acts from
1834-1998) in a logical, easily searchable
format. The developers of the software say
that no prior knowledge of computers is
required.

The intuitive Windows-like Interface
and menu-driven options make the
package quite user-friendly. Search
options easily let you find what you are
looking for. An Act can be selected based
on Title, Year or Number, or by using
keywords. A global search is also possi-
ble. Biennial Updates are available on
CD-ROM, so that your database is never
obsolete.

Legal Maxims are included as guid-
ance for interpretation of Statute law.
Lists of Presidents and High Courts of
India have been thoughtfully provided.
Other notable
utilities include
annotation and
bookmark fea-
tures, an on-
board editor to
create, edit and
maintain user
documents, and
a useful hard-
ware lock. At
Rs 20,000 the CD does not come cheap,
but those who need to access the infor-
mation frequently will find that it is
worth its price.

Building your e-library

Primary legal documents as well as
law-related commentary abound on the
Internet. Researchers will find statutes,
pending legislation and regulations,
current federal appellate-level case law,
foreign and international laws and legal
documents, as well as court opinions,
legal news, articles and more.

With a modem and an Internet con-
nection, you can scour the Internet for
nuggets of information. Online legal data-
bases are aplenty, and you could also sub-
scribe to free legal e-zines or newsletters.
You could even start your own mailing
list where members can read and post
messages.

If software costs seem too high but you
are willing to venture into digital territo-
1y, you can build your own database. To
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NO MORE STENOGRAPHERS!

Voi ce recognition software (MRS has
becone nore dependabl e and accur at e
than ever before. This technol ogy al | ovs
youto dictate text tothe conputer, dim
inating the need for secretaries or short -
hand witers. Working wth VRS requi res
prectice, and you haveto tran the soft -
vare to recogni se your speech patterns
and accent by reading out sanple texts
before you start using it for profession-
dly. If done vell, the software hel ps you
nanage your tine wsely.
Rerhaps the nest reliabl e of such soft -

vware is the Dragon Natural | ySpeaki ng
Legal Suite, which was designed wth
the legal professional in nind. Dragon,
vhi ch has a huge vocabul ary i ncl udi ng
court nanges, case history, Latin and
French phrases, litigation docunents
and abbreviations | ets you dictate nat -
waly and directly into your RC Your
vords are i nmedi atel y transcribed on to
the screen and into your docunent. You
canquickly create briefs, tineand billing
records and correspondence, and save
onfees paidtooutside services. Thereis

begin with, you need a computer with
multimedia extensions and a CD-ROM
drive. All right, you have a sizeable prac-
tice—so make that four computers.

You can now begin to key in data
manually if you have the required
manpower. If you don’t have the luxury
of employing half a dozen data entry
operators, and you are dealing with
printed text, you can use a scanner and
OCR (Optical Character Recognition)
software such as OmniPage, TextBridge
or FineReader to scan the text and store
them as text files. Most OCR software
come with features like auto-indexing,
which help in easy classification and
retrieval.

You could also invest in speech
recognition software such as the Dragon
NaturallySpeaking Legal Suite. (See box
‘No More Stenographers!”)

Web of the Law

The legal profession has a prominent
presence on the Net. Most of it, however,
is American. One of the most compre-
hensive Web sites is Heiros Gamos
(wan hg. org) which in Greek signifies
the marriage of seemingly heterogeneous
concepts or things—for instance, Earth
and Sky, or, in the case of the Internet,
electronic and written information.
Heiros Gamos is a genuine portal that
provides extensive links to all areas of
interest to the legal profession.

The site offers an e-mail notification
service, listings of law schools, legal asso-
ciations, prominent law firms (more than
70 Indian law firms were listed), links to
online law journals, resource guides, pub-
lishers of law material, legal education,
discussion groups, law libraries, legal
Internet sites, as well as updates/news on
legal matters on a global scale.

There are many resources on the Net
for the would-be legal eagle. More people
visit the Cornell Law
School online
(wwv | aw cornel | . edu)
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Most law schools in the US subscribe to Lexis Nexis
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Lawyers

waw, | awyer war e. com  This news-rich
site is ideal for those who want to keep
themselves informed about technological
advances and trends. Brief Exchange
(wwv bri ef xchg. com) is a huge Internet
repository of legal news, information,
lawyer chats, downloadable software,
even legal forms—but only for courts in
the US, unfortunately.

The Martindale-Hubbell Law Directo-
ry is the most complete, trusted source for
identifying qualified legal counsel, at least
in the United States. You can access their
site at waw | awyers. com to locate a
lawyer in a town of your choice (see screen-
shot). Also worth a look is the Seamless
Web site at wwv. seant ess. com which is
full of things that lawyers use (or might be
interested in). Also on this page are links
to law practice management firms, legal
software firms and consultants providing
legal technology solutions.

Inspired by the idea of cultivating
excellence in the area of legal research,
consultation and advice, established
lawyers in various disciplines of Indian
law have joined hands to form LAW-
INC—the online Law Information Centre
(see screenshot). The site can be accessed
at W | awi nc. com Even the Indian
Ministry of Law and Justice, Department
of Legal Affairs, has a Web page which
can be accessed at W ni €. in/ | awmin.

The number of legal journals (and
their digests) published in India is so
large that very few lawyers can afford or
have the time to consult them all.
LawslIndia have prepared a digest of all
the cases where the interpretation of var-
ious points of law has been pronounced.
You can sign up for the free legal info
through e-mail in the format Section /
Article / Order / Rule / Synopsis of Sec-
tion. You can also send them queries in
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the same format.

www.mylawfirm.com

One of the great benefits of the Internet is
that you can set up your virtual office at
negligible cost. But where do you host your
site? Though it is tempting to go in for a
free Web space provider such as Geocities
or Xoom, resist the temptation—even if
they offer you 11 MB and you don’t need
even half as much. Register your own
domain. Space is cheaper on servers in the
US, though you will have to pay in dollars.

Make sure you add some interactivity
to your site, with enquiry forms, e-mail or
even a search engine. The cost of incor-
porating these features varies, but even on
a shoestring budget, one can design a very
competent, informative Web site. If all this
seems too big a hassle, you could simply
opt for a ‘package’ deal—for services that
include design, development, hosting and
maintenance.

More people (regardless of where they
are) will see your firm’s Web site than will
ever see your brochure, letterhead or busi-
ness cards. Ninety percent of the people
who drop by may be casual surfers who fol-
lowed a link to your firm out of curiosity,
or they could be competition trying to find
out what other firms have done online. But
remember, above anything else, that the
nature of all such publicity should be in
accordance with the rules and regulations
laid down by the Bar Council or legal
authority of the country you live in.

From e-commerce to e-fraud

The Internet has been growing at a
tremendous pace and we now have e-com-
merce, e-mail, online auctions, online
bookstores, online education, online
advertising, online gaming, online news.
We have also had to come face to face

LEGAL LITTERATEURS

Dd you knowthat both Gherles D ck-
ens and WI|iamShakespeare wor ked
inlavd fices? They would certainly
have dram fromtheir legal experi -
ences ad incorporated it into ther
vorks. My of Dckens novel s con-
tanreferences tolegal conplexities

M Bunle in Qiver Twst vert so far
astocdl the Lawan ass. Aout ha f of
Shakespeare s plays address |egal

issues (the nost fanous of them
bei ng, of course, the courtroomscene
in The Merchant of Venice)

Lawyers, like doctors, often nake
brilliat witers. Gethe, Gaucer, Leo
Tdstoy, Aexandre Dunmas, Fanz
Kaf ka, Fobert Louis Sevenson and
Walter Sott all studied to becone
lawers! |If you secretly harbour
thoughts of beconing the next John
Gishamor Ele Sanl ey Grdner, you
coud visit Lega Fction (wwleH -
fiction.com, aserviceaned a wit -
ers whose works deal, either
substartiadly o peripherdly, vith
issues of law. By providng legd
research and consul ting services to
novel ists, dranatists and scriptwit -
es, Legd Fction ensbles witers to
redigicdly, accuratey and ef fective-
ly weave the law into ther

with a nasty reality—online fraud.
Cyberspace laws are still in their
infancy, and the situation on the Net
today is rather like what America was in
the days of cowboys and Indians. There
is widespread cyber crime and cyber ter-
rorism—not to speak of software piracy—
and you need to be techno-savvy yourself.
Then there is the possibility of com-
puters playing a damning
K3 role in legal cases. The
computer can reveal

lawyers com e

much more about the per-
sonality and preferences
of a person than one may
realise. It is certainly pos-

AW TRECRMATION CENTRIZ ) Rt
. . , sible to find incriminating

AL e e evidence from a PC. In
T addition, electronic com-
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S fie o merce is finally here, and
A Taiamy el e W s U W el R online stock trading and
A 5 - auctions are catching on.
o Em T S : - T— = With the spread of such
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legal profession, and

Z.oc B AR AR S as more and more
e - 2 o e lawyers enter cyber-
[ I space, concrete laws
; b R regarding privacy and
- The 5“[1?. bf india protection will gradu-

e ally evolve.

Litigation  often
requires massive stor-
age capacity; so efforts
will be on to find a
suitable medium for
the archival and
retrieval of informa-
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The venerable Supreme Court of India is online too! able to instantly
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technology comes the threat of electronic
fraud. As a lawyer, you will need to under-
stand the technology and be aware of pos-
sible laws against its abuse. Hence the
need to be familiar with the Internet.

The move to the paperless world has
thrown up more challenges than ever
before. Paper documents offer a number
of features which provide a degree of
confidence in the security of the trans-
mission process. These include the
integrity of the envelope containing the
document, the use of letterheads and
watermarks and the use of recognised
signatures. There is a legal consensus
on what constitutes a ‘contract’ and
forensic science can attempt to prove
whether a paper document has been
tampered with or a fraudulent signature
applied.

Such things become a little difficult
when it comes to, say, e-mail. We are
now in the world where information
is totally plastic. This means that elec-
tronic messages can be tampered with
and the changes may go undetected. It is
fairly easy, for instance, to fake a name in
the ‘From’ field of your e-mail message.
Indeed, there has been an occasion—
probably apocryphal-when AOL con-
sidered changing its name from America
Online to America Offline because
someone claiming to be from InterNIC
(the Internet domain names regi-
stering authority) politely requested
them to do so.

The Future
The Internet will continue to be the
largest single resource for those in the

access stored informa-
tion and present it effectively at trial—
floppies and even Zip drives often prove
inadequate to the task.

As a step towards addressing these
problems, litigation support companies
in the US have begun to offer DVD (Dig-
ital Versatile Disk) services to the legal
profession. Based on an internationally
agreed-upon media standard, DVD disks
allow you to store video, documents,
images, photos and other media on the
same disk. A single DVD disk can store
as many as 250,000 documents and as
much as 12 hours of deposition video.In
many countries computers have entered
the courtroom and are being used to
recreate events, allowing lawyers to pres-
ent their cases more effectively. What role
will the computer play in the future? Will
judges ultimately be replaced by com-
puters programmed with legal doctrine
and judicial discretion? (We certainly
can’t have any fuzzy logic here!) With
videoconferencing becoming popular,
will the lawyer of tomorrow argue cases
at his keyboard, and will judges make
pronouncements at the click of a mouse?
Though it may seem a little unlikely now,
we just might, in future, quite
literally take the law into our hands.

HARIKRISHNAN MENON [#

SITES TD WISIT

www. hg. arg

www. | awr esear ch. com
www. | aw. corndl | . edu
www. | aw nc. com
www. fi nd av. com
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