
Thank you for playing the TacOps for Windows demo. The retail version of TacOps for Windows includes 
over 60 player-modifiable scenarios and 10 maps featuring a wide range of challenging real-world 
missions; U.S. Army, U.S. Marine Corps, Canadian Army, and OPFOR unit templates for creating two-
player scenarios; on-line photo database; two-player play on a single computer, on a local area network, 
by disk, via e-mail, and by serial connection.

TacOps for Windows is $39.95 until March 31, 1996.    As of April 1, 1996, it is $44.95. (All orders must be 
in U.S. funds.)

The shipping and handling charge for U.S. customers is $5 per copy (UPS Ground - allow 1 to 6 business
days for delivery);    international shipping and handling charge is $15 per copy (DHL International - allow 
5-8 business days for delivery).    Virginia residents must add 4.5% sales tax.    

We have a 24-hour toll-free credit card order line for U.S. customers at 1-800-247-1877 (Note: This 
number is accessible in some regions of Canada.)    We accept Visa, MasterCard, and Discover. 

We also accept credit card orders by fax. We need the following information in order to process your fax 
order:

1.    Full name
2.    Mailing address
3.    Daytime phone number
4.    Type of credit card 
5.    Credit card number and expiration date
6.    Name that appears on the credit card
7.    Product name and quantity desired

We also accept phone and mail orders.    Our office address and phone/fax numbers are:

Arsenal Publishing, Inc.
44901 Falcon Place, Suite 108
Sterling, VA    20166-9531
Office: (703) 742-3801 
Fax: (703) 742-6020

We need the following information in order to process your mail order:

1.    Full name
2.    Mailing address
3.    Daytime phone number
4.    Product name and quantity desired
5.    If payment by credit card, include card number, expiration date, and name that appears on the credit 
card

Note:    Payment by personal check or international money order must be in U.S. funds.

If you are not completely satisfied with TacOps for any reason, return it to Arsenal Publishing and we will 
promptly refund your purchase price, no questions asked. Period.

If you have trouble getting the demo to run, or have problems during play, the fastest way to contact 
Arsenal's technical support is to phone us during our office hours (9:00 a.m. to 5:00 p.m. eastern time) at 
(703) 742-3801. Our fax number is (703) 742-6020. If you phone after office hours, please leave your 
name and daytime phone number in our Technical Support voice mailbox (push #1). We will call you back
during our next business day.

Arsenal technical support can also be reached 24-hours a day via electronic mail on all of the major 



commercial on-line services, as well as the Internet.

America Online: ArsenalPub
CompuServe: 74774,675
GEnie: A.Publishing
The Microsoft Network: ArsenalPub
Internet: support@arsenalpub.com 






