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Overview

Windows XP Driver

In this document, we explain how to configure the DeviceMaster Primo to operate
under the Windows XP operating system.

The following topics are discussed:
= Windows XP Driver Installation

- Installing DeviceMaster
- Installing DeviceMaster’s Serial Port

= DeviceMaster Properties

- General
- Configuration

= DeviceMaster Server
< Port Status
- Driver
e Telnet Console
Two other documents related to this one are:
< DeviceMaster Primo Serial Port Server Hardware Installation (plporthw.pdf).
= DeviceMaster Primo Using Pair Connect and Raw Connect (raw_pair.pdf).

Red, underscored items are links to URLSs. Blue, underscored items are links
within this document or to another document on the media.

Note: If you copy this document from the ftp/Web or CD and do not use the
procedure discussed on the CD, you will get an error message when selecting
hyperlinks outside of this document.

Installation

Installing DeviceMaster Primo to run under Windows XP involves installing the
drivers that are used to operate DeviceMaster and its port. This is done by
running the Windows XP “Add Hardware Wizard.” In fact, unless you have
previously installed and then uninstalled an DeviceMaster on your system, the
“Add Hardware Wizard” will run twice—once to install DeviceMaster itself, and
then once to install the DeviceMaster port.

DeviceMaster Primo Driver Installation for Windows XP 4



Installing DeviceMaster

Installing
DeviceMaster

1. From the Windows XP desktop, select the Start button, point to Settings, and

then select Control Panel.

System Administrator

‘Wizard

I

9 Switch b Classic Yiew

See Also

£ ‘windows Update
(7)) Help and Support

[ Internet

Internet Explorer

+ E-mail

Cutlook Express
“ M5M Explorer
Windows Media Player
@ Windows Movie Maker
@ Tour Windows XP

Files and Settings Transfer @) Help and Suppoart

i‘?sg! Fullshat 6.0

All Programs D

I ? My Documents

B My Recent Documents #

lﬁ My Pictures
lﬁ My Music
? My Computer

ok
h{sé Printers and Faxes

p Search

=7 Run...

Pick a category

r.'& Appearance and & Printers and
= " Themes s Other Hardware
‘5- -

Network and =
Internet ,’
Connections

o User Accounts

Date, Time,
Language, and
Regional Dptions

Add or Remove
Programs

Sounds, Speech,
and A I

Accessibility

3. From the See Also list, select Add Hardware.

See Also

= Add Hardware

& Display
Q, Sounds, Speech, and
- Audio Devices

3y Power Options

§| Syskem

Troubleshooters

@ Hardware

@ Prinking

Home ar Small Office
Mebworking

Printers and Other Hardware

Pick a task...

E| ¥Yiew installed printers or fax printers

E| Add a printer

or pick a Control Panel icon

~ Game Controllers Keyboard

Phone and Modem Options

3
Scanners and Cameras
-

= Printers and Faxes
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Installing DeviceMaster

4. When the Welcome to the Add Hardware Wizard window appears, select

the Next button to continue with the installation process.

Add Hardware Wizard

Welcome to the Add Hardware Wizard
g
&

Thiz wizard helpz you:

+ |nztall software to support the hardware pou add to your
computer,

* Troubleshoot problems you may be having with pour
hardware.

& If your hardware came with an installation CD,
it iz recommended that you click Cancel to
close this wizard and use the manufacturer’s
CD to install this hardware.

To continue, click Next.

[ Mext > ][ Cancel ]

Windows XP will spend some searching for a device that is connected directly
to your computer. Keep in mind, however, that this procedure does not detect

devices that are connected over a network.

Add Hardware Wizard

Please wait while the wizard searches.__.

Thiz wizard iz zearching for hardware that has been connected to your computer
recently but has not yet been installed.

3
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Installing DeviceMaster

6. Select the Yes, | have already connected the hardware option. If you have
not connected your Primo to the network, you should do that before installing
the driver. See the Hardware Installation documentation for instructions.

7. Select Add a new hardware device from the list, and select the Next

button.

Add Hardware Wizard

Iz the hardware connected? .

Have you already connected this hardware to pour computer?
(®) Yes, | have alieady connected the hardware
() No, | have not added the hardware pet

[ < Back ” Mext > ][ Cancel ]

Add Hardware Wizard

The following hard is already installed on your comp .§

From the list below, select an installed hardware device, then click Mext to check
properties of traubleshoat & problern vau might be having.

To add hardware nat shown in the list, click “Add a new hardware device."

Installed hardware:
- ECP Printer Part [LPT1) A
¥ Commurications Port [COM1)
néyi Communications Port [COMZ2)
antel[r] 823715B PCl to USE Universal Host Controller
&2 USE Raat Hub
Add a new hardware device -

DeviceMaster Primo Driver Installation for Windows XP



Installing DeviceMaster

8. Choose the Install the hardware that | manually select from a list
(Advanced) option, and select the Next button.

Add Hardware Wizard

The wizard can help you install other hardware

The wizard can zearch for other hardware and automatically install it for wou. Or, if you
know exactly which hardware model you want to install, you can select it from a list.

‘what do you want the wizard to do?
(O Search for and install the hardware automatically [Recommended)

() Install the hardware that | manually select from a list [Advanced)

[ < Back ” Mext > ][ Cancel ]

9. Select Multi-port serial adapters, and select the Next button.

Add Hardware Wizard

From the list below, select the type of hardware you are installing

If you do not gee the hardware category you want, click Show All Devices.

Common hardware types:

Z4|DE ATASATAPI contrallers »~
%a? |EEE 1394 Bus hast controllers

8 Imaging devices
,.@ Infrared devices
L Moderms

ulti-po ad
H8 Network adapters
:._j MT Apm/Legacy Support
& PriArtA adantars

< Back ” Mext > ][ Cancel
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Installing DeviceMaster

10. A list of manufacturers appears. Select the Have Disk... button, and then
select the DeviceMaster driver from a diskette, CD, or from your hard drive.

Add Hardware Wizard
Select the device driver you want to install for this hardware. .

Select the manufacturer and model of your hardware device and then click Mext. [f you
have a disk that contains the driver pou want to install, click Hawve Digk.

M anufacturer Model

Digi Intermational H Digi PortServer

[5F This driver is digitally signed.

Tell me why driver signing is impartant

[ < Back ” Mext > ][ Cancel ]

11. If necessary, select the Browse... button to locate the directory that contains
the DeviceMaster driver. During the installation shown here, the driver is

located on the C: drive.

Install From Disk fgl

Inzert the manufacturer's installation disk, and then
= make sure that the comect drive is selected below.

Copy manufacturer's files from:

|ﬁ V| [ Browse... ]

12. Note from the following figure that the driver name is CMDM.INF. Select the
desired file, and select the Open button.

Locate File

Lok, ir: | \=) Camntral v| €] 3 o [@-
(oL

(Safx

“Homom

“doMPoRT

File name: ChDH.IN v| [ nFE ]
Files of type:

DeviceMaster Primo Driver Installation for Windows XP



Installing DeviceMaster

13. The Install from Disk window appears. Select the OK button.

Install From Disk le

Inzert the manufacturer's installation disk, and then
= make sure that the comect drive is selected below.

Cancel

Copy manufacturer's files from:

|E:\E0mtr0| V| [ Browse... ]

14. Select DeviceMaster from the list, and then select the Next button.

Add Hardware Wizard
Select the device driver you want to install for this hardware. .

Select the manufacturer and model of your hardware device and then click Mext. [f you
have a disk that contains the driver pou want to install, click Hawve Digk.

& This driver iz not digitally signed!

Tell me why driver signing is impartant

[ < Back ” Mext > ][ Cancel ]

Add Hardware Wizard

The wizard is ready to install your hardware

Hardware to install:

M Devicetd aster

To start ingtalling your new hardware, click Mext.

<Back || Mest> |[ Cancel

15. The next window should verify that you have chosen the correct driver. Select
the Next button.

DeviceMaster Primo Driver Installation for Windows XP
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Installing DeviceMaster

16. You may safely ignore any dialog boxes such as Logo Testing. Select the
Continue Anyway button.

Hardware Installation

] E The software you are installing for thiz hardware:
L

Devicetd aster

hasz not pazzed Windows Logo testing to verify its compatibility

with *Windows %P, [Tell me why this testing iz important. )

Continuing your i llation of this sof may impair
or destabilize the t operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Angway ] [ STOP Installation ]

17. Select the DeviceMaster that you wish to install, or manually enter the IP
address of your server if it does not show up in the list. Select the Next button.

DeviceMaster Installation
Select the DeviceM aster you want Lo install o
‘Wwhich the Devicebd aster is that pou want to install?

v Select existing Devicet aster on the LAN

odel Serial Mo | [P Address

D 3 0-000.. 132

Scan Again

" Manually Enter the IP address of DeviceMaster

| Mest> |[ Cancel ]

18. When the Installation Completed! window appears, check to make sure
that the information displayed is correct. Select the Next button

DeviceMaster Installation
DeviceM aster installation completed "y
Devicetd aster iz ready to uze.

Installation Completed |

Devicetaster Information:

Model: Devicetd aster
Mame: D29
IP &ddress: 192.168.12.29

<Back || Mest> |[ Cancel

DeviceMaster Primo Driver Installation for Windows XP 11



Installing DeviceMaster’s Serial Port

19. Select the Finish button to complete the installation of the DeviceMaster.
Keep in mind, however, that you may still need to install the port.

Add Hardware Wizard

.=| Completing the Add Hardware Wizard
The following hardware was installed:
M Devicetd aster

Windows has finizhed installing the software for thiz device.

To close this wizard, click Finizh.

| Finish |[ Cancel

Installing DeviceMaster’s Serial Port

If you or someone else has previously installed an DeviceMaster Primo on your
system, then the DeviceMaster unit’s serial port should be installed automatically.
In this case, you may skip this section and continue to the section DeviceMaster
Properties.

If this is the first time that anyone has installed an DeviceMaster on your system,
the following window should appear automatically.

1. When the Found New Hardware Wizard appears, select the Install from a
list or specific locator (Advanced) option, and select the Next button.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install software for:

Comtrol communication port

Z:') If your hardware came with an installation CD
“Z or floppy disk. insert it now.

‘what do you want the wizard to do?

O Install the software sutomatically [Fecommended)
(@ Install fram a list ar specific location (Advanced)

Click Mest to continue.

Mext > ][ Cancel

DeviceMaster Primo Driver Installation for Windows XP 12



Installing DeviceMaster’s Serial Port

2. Select the Search for the best drive in these locations option, and select
the Include this location in the search check box. Enter the location of the
files. Select the Next button.

Found New Hardware Wizard

C:ACarmntral

Please choose your search and installation options.

(%) Search for the best driver in these locations.

[ Search removable media (floppy, CO-ROM...)

Include this location in the search:

() Don't search. | will choose the driver to install

Use the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed.

v Browse

Chooze thiz option to select the device driver from a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

[ < Back ” Mext > ][ Cancel ]

3. If necessary, select the Browse... button to locate the directory that contains

the DeviceMaster driver. After locating the driver, select the OK button.
4. You may safely ignore any dialog boxes such as Logo Testing. Select the

Continue Anyway button.

Hardware Installation

N

The software you are installing for thiz hardware:

Cormtral Port 0

hasz not pazzed Windows Logo testing to verify its compatibility

with *Windows %P, [Tell me why this testing iz important. )

Continuing your i llation of this sof may impair
or destabilize the t operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Angway ] [ STOP Installation

DeviceMaster Primo Driver Installation for Windows XP
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Installing DeviceMaster’s Serial Port

5. The Progress window appears.

Found New Hardware Wizard

Please wait while the wizard installs the software...

Kg Cormtral Port 0

= s

6. Select the Finish button to complete the installation procedure.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for,

Kg Cormtral Port 0

Click Finish ta close the wizard.

DeviceMaster Primo Driver Installation for Windows XP 14



DeviceMaster Properties

DeviceMaster Properties

You can change DeviceMaster's configuration parameters, such as IP address,
COM port number, and so on, from within the Windows XP system'’s device
manager.

1. Todisplay the device manager, double-click on the System icon from the
Control Panel window.

|
3 Control Panel [_1alx]

JE\\e Edit  View Favorikes Tools  Help ‘

| sk - o - @ | @iseach [Foders (BHstory | 15 T X ww »

| ctiress [E) Cartrol Panel =] @e
— 0 T oW = =
L Privters  Regional  Scanners and
- Options Cameras

Control Panel

System

Provides system information and Seheduded - Saunds and

changes srviranment settings as ultimedia

windows Update =l Q@ |
v

[Pravides system information and changes envirorment: settings

2. Select the Hardware tab, and then select the Device Manager... button.

System Properties [ 7] x]

| User Prafiles | Advanced |

- Harduare Wwizard

The Hardware wizard helps you install, uninstall iepair,
unplug, sfect, and configure your hardiwars,

Hardware wizard...

i~ Device Manager

4 on your computer. Use the Device Manager to changs the

M| The Devics Manager lists al the hardwars devices installed
=
=" propeties of any device,

Drriver Signing... Device Manager...

~ Hardware Frofil

Hardware profiles pravide a way for you to set up and stare
different hardware configurations.

Hardware Profiles...

T

3. Select the plus sign to the left of Multi-port serial adapters and then
double-click on DeviceMaster to open the Properties window.

[FZ

I

DeviceMaster Primo Driver Installation for Windows XP 15



Configuration

Configuration

DeviceMaster
Server

Basic Configuration

Select the Configuration tab to change parameter
settings for your DeviceMaster. Most of the system
settings are accessed by selecting the Settings button
(see the following DeviceMaster Server discussion). You
can change the COM port number by selecting the
Ports Setting button (see the following Port Status —
discussion). [ a——

Pots Selting

ok | Coea

On the Properties dialog box, select Settings in the

Properties tab to display the DeviceMaster’s
Property Sheet. If prompted, enter the ‘
DeviceMaster unit’'s password, and then select the OK FleGie et e sl pessnard

button to continue. [

The Basic Configuration tab appears, enabling you to

make changes to the following items. e i e T
Server Name
IP Address 192 . 188 . 260 . 254
- X
Gateway ,—
Carcel
Server Name Choose an appropriate name for the DeviceMaster. The
default name is simply “DM?” followed by the serial
number.
IP Address Check with your network administrator.
Netmask 255.255.0.0 is for Class B networks.
255.255.255.0 is for Class C networks.
Gateway This is the IP address of the router connecting your
LAN to the Internet.
DHCP Select on the DHCP check box to allow the

DeviceMaster unit’s IP address to be chosen
automatically by a DHCP server connected to your LAN.

DeviceMaster Primo Driver Installation for Windows XP 16



Password

Password The Password tab allows you to change the password. Select the Remember
Password check box to have the password automatically stored by your operating
system.

Property Sheet

Basic Configuiation Password | Interface Setting | Access Contral |

— v Change Password

Curent Password: lm
Hews Passward: IT

Canfirm Passwaord: IT

™ Bemeber Password

Interface Setting The Interface Setting page shows the current Serial Port interface setting. You
must use the DIP switch settings on the DeviceMaster unit’s front panel to make
any changes. To see changes in the setting, select the OK button at the bottom of
the Property Sheet window to close the window, and then follow the instructions
given above to reopen the window.

Propetty Sheet [x]

Basic Configuration | Password Interface Setting | Access Contial |

Port ‘ Interface |
1 RS5-232

Tip: Use Shift/Chrl key to multi-zelect.

bty

Cancel

Access Control You can use the Access Control tab to enable access to the DeviceMaster unit’s
serial port. Note the following comments:

= You may add access by IP Address as shown
here.

Basc Configuaton | Pasoword | Ineface Seig  Access Cortl |

View access control st by 1P Address B

Tip: Delete AllIP Adress o Grant AL

DeviceMaster Primo Driver Installation for Windows XP 17



Port Status

< You may add access by Port as shown here.

B Coruaaion  Passvor

View access control st by

Tip: Delete AllIP Adress o Grant AL

[Property sheet [x]

] s Sting Acoess Contl

Cance

= There are two options to choose from when adding access. Choose Single Host
to only allow access to the computer with the given IP Address. Choose
A Group of Host to allow access to a group of computers. In the example
shown here, computers connected to the same LAN as DeviceMaster, and with
IP addresses of the form 192.168.xxx.xxx, will all be given access. More specific
types of (limited or wider) access can be granted by considering the bit-by-bit
versions of both the IP Address and Netmask.

Add Access Grant [P B

1+ {Single Host
& Group of Host

IF Address 192 168 . 4 .12

Netmask 265 2860 0
Cancel I

Add Access Grant [P B
" Single Host

% A Group of Host

IF Address 192 168 . 4 .12

Netmask 265 25650 D0
Cancel I

Port Status To change the DeviceMaster unit’s serial port's COM

number, select the Ports Setting button.

Select the Modify Setting button. The

Model

1P Address:

eMaster

192.168.260.254

Selings

COM Number

COM11-COM11

Pots Selting

ok | Coea

Change Port Settings window appears. Fort Configuration
- Port Getting
Pait Number Tx Mode T=FIFO
COM3 Hi-Pertoimance Enable
HModify Setting
Cancel
DeviceMaster Primo Driver Installation for Windows XP 18



Driver

Driver

Telnet Console

Change the Port Number, Transmission
Mode, and TXFIFO as desired.

i~ Poit Humber

COM3 hd ¥ Auto Enumerating COM Humber

i~ Transmission Mod TxEIFD

' Enable

 Classical £ Disable

[# Set The Change to All Parts |7 Set The Change ta All Por

Cancel

The Driver tab displays important information about
the driver. Use the buttons at the bottom of the window
to get Driver Details, or to Uninstall, or Update
Drivers.

Comrol

Not avai
1020
Not digitaly signed

e e || |
= e

Starting Telnet

This section contains instructions that explain how to use the Telnet Console
Interface. The following discussion and examples were generated by running
Telnet from a Windows NT host, although they apply equally well to all other
Windows operating systems.

1. From the Windows desktop toolbar, select the Start button and then select
Run. Type telnet 192.168.127.254 in the Open text box (change the IP
address if it is different from the default address shown here). Select the OK
button to begin the Telnet session.

Run 21=]

Tupe the name of a program, folder, or document, and
‘Windows will open it for you.

=

Open: &
I¥ | Bl i Separate ermon Space

QK I Cancel | Browse. .. |

DeviceMaster Primo Driver Installation for Windows XP
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Navigating the Telnet Console

Navigating the
Telnet Console

Telnet Console
Menu Functions

serverConfig
Options

2. Select option 1 for ansi/vt100, and press the Enter key.
This starts the Telnet Console Interface utility program, and displays the
console’s main menu.

% Telnet 192.168.12.29

Conzole terminal type (1: ansisvtl@B,. 2: vth2)> - 1

% Telnet 192.168.12.29

[EY e aegtEt®l OF_mode Serialport Monitor Ping Restart Exit
Config server settings

Enter: select ESC: p

After activating the Telnet Console, use the keyboard keys to maneuver about the
vt100 window.

= While in the main menu, the left and right arrow keys move the cursor
between menu headings, and pressing the Enter key activates whichever
menu heading that is currently selected.

= After pressing the Enter key when you are in the main menu, use the Tab
key, and the up and down arrow keys, to move between configurable options.
Use the left and right arrow keys to move through certain configurable
settings without making any changes. To modify a setting, such as a device
name or IP address, use the appropriate letter and number keys on the
keyboard.
Use the Enter key to open a menu containing a small number of options (for
example, Yes and No) for configurable settings which have only a limited
number of possible settings. The up and down arrow keys move the cursor
between options, and the Enter key is used to select the option that is
highlighted.

= Use the Esc key to maneuver backwards. For example, if you have made
modifications to the settings listed under the serverConfig menu, press the
Esc key to return to the main menu.

In this discussion, we outline the six main menu categories: serverConfig,
Serialport, Monitor, Ping, Restart, and Exit. Note that the setting names are
listed in the left column, with the current settings given to the right of each name.

Settings that can be edited are enclosed in square brackets, and those that can not
be edited are not enclosed in brackets.

Using the arrow keys, maneuver the cursor so that serverConfig is selected,
and press the Enter key to display the DeviceMaster attributes.

Use Server Name to change the name of your DeviceMaster. Use the arrow
keys to select the first character of the current name, and type in the new name.

DeviceMaster Primo Driver Installation for Windows XP 20



Op_mode

Op_mode

Then use the arrow keys to move to the next configurable setting.

& Telnet 192.168.12.29 -o ﬂ
) B

[EY e aegtEt®l OF_mode Serialport Monitor Ping Restart Exit
Config server settings

to menu Enter: select

Server Model DeviceMaster
Server Name [TM:
Serial MNumber 8818-8888885

DHCP [Disable 1
Ethernet Status 18M-Link

MAC Address AA:CA:4E:AC:AA:55
Static IP Address [192.168.12.29 1
Netmask [255.255.255.8 1
Gateway [192.168.12.1

Password L

If you find that you have chosen the wrong setting, simply press the Enter key
again to reactivate the short-cut menu, and select the correct setting.

When all the settings are correct, press the Esc key to return to the main menu.

Use the Operating Mode category to move between the four operating options.
Use the arrow keys and position the cursor so that the current Operating Mode
is selected; for example, Host Based Mode.

se onfig
Setup OF mode

ESC: back to menu Enter: select

Port Application More setting
a1 [fRaw Connection CUDP Server-Client >l [Select for more settingl

Press the Enter key to activate the short-cut menu that displays the four
Operating Mode options: Host Based, Pair Connection (Master), Pair
Connection (Slave), and Raw Connection. Use the up and down arrow keys
to select the desired setting, and then press the Enter key. The new setting,
enclosed in square brackets will appear to the right of the Operating Mode
category.

DeviceMaster Primo Driver Installation for Windows XP 21



Serialport Options

Serialport Options

Monitor

Ping

Using the left and right arrow keys, maneuver the cursor so that Serialport is
selected, and press the Enter key to display the options Port Number, Baud
Rate (bps), Parity, Data Bit, Stop Bit, Flow Control, Alive timeout (0-99
min), and Tx FIFO.

& Telnet 192.168.12.29 _nJ

Comtrol DeviceMaster V2.3

fig OP_mode Monitor Ping Restart Exit
g serial port gettlngg

ESC: back to menu Enter: select
Port Number 1

Baud Ratec<hps> [ZETETTI I 1
Parity 1
Data Bit 1
Stop Bit 1
Flow Control 1
UART FIFO [Enable 1

Note that the Serialport window displays additional settings if the Operating
Mode is set to Raw Connection in the Op_mode window.

The Monitor window displays the following information.

& Telnet 192.168.12.29 _nJ

Comtrol DeviceMaster V2.3

serverConfigy OP_mode Serialport [[EINELTTE] Ping Restart Exit
Monitor operating status for each serial port

ESC: back to menu Enter: select
Port Number

Tx Char Count

Rx Char Count

Conn. Status
Line Status

Baud Ratec{hps>
Flow Control

Ping is a standard network testing function that checks to see if a computer with
a particular IP address is logged into the network.

ECI—c

serverConfigy OP_mode Serialport Monitor [BEDOTE] Restart Exit
Ping a host

ESC: back to menu Enter: select

ESC: exit Enter: start to ping

Input target IP address (e.g. 132.147.168.1>
—>

DeviceMaster Primo Driver Installation for Windows XP 22



Restart and Exit

Restart and Exit

When you are sure that all of your settings are correct, return to the main menu,
and select Restart. You will be prompted with a warning that your settings are
going to change. Press the Enter key to confirm your changes.

If you decide to reject all of your modifications which you have made, return to the
main menu and select Exit.

Upgrading Firmware

Comtrol continually upgrades its driver software and DeviceMaster firmware to
keep pace with the ever-expanding world of computing. You can use the
DeviceMaster firmware upgrade utility included in the setup.exe. Please access
Comtrol’s Web site at www.comtrol.com to download the necessary file (contact our
technical service department if you need assistance with this), and then follow the
following instructions.

1. Stop all programs associated with the DeviceMaster Primo’'s COM port. You
will lose the connection when you upgrade the firmware.

2. On the Window'’s desktop toolbar, select the Start button, then select
Programs, DeviceMaster, and select Firmware Utility.
The DeviceMaster firmware upgrade utility window appears.

EDeviceMaslm firmware upgrade utility M= 3
Devicetdaster Tool Help

|2 a &7

Mame | Model | IP Address | Serial Mo | MALC address | Firmweare ‘er, |
COCECCCDODDC DeviceMaster  192.168.0.4 8810-0000010  OO:CO:4E:0C:00:04  1.02

3. Select a DeviceMaster from the list

4. On the Tool menu, select Upgrade Firmware.
The Upgrade DeviceMaster dialog box appears.

Upgrade DeviceMaster E

Enter the file to upgrade.

M armne: [ikd

P address: 192.168.250.96

Serial Mo 381 0-0000008
MPL.ROk Browsze I

ak | Cancel

5. Enter the directory and file for this upgrade, or use the Browse button to
search for the file.

6. Select the OK button. Wait until you see an “upgrade completed” message.
The DeviceMaster will restart automatically.
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Connectivity Requirements

Connectivity Requirements

Your system requires an Ethernet connection, either to an Ethernet hub or to a
network interface card (NIC) in the host server. For more information, see the
Hardware Installation document.

Note: If you are connecting the DeviceMaster Primo directly to the server NIC
card, an Ethernet crossover cable is required.

IP and MAC Addressing Issues

This is an overview of IP and MAC addressing issues that may affect how you
configure the DeviceMaster, with a brief discussion of advantages of either
method.

The IP addressing method has the following advantages:
= Uses an industry standard protocol.

= Allows you to configure servers that are outside of the host server’s Ethernet
segment to use ports on the DeviceMaster.

Note: This IP address must be a unique reserved IP address. Do not use an
address from a dynamic address pool. If necessary, ask your system
administrator for an IP address.

The MAC method has the following advantages:

= Simplifies implementation and ongoing support by eliminating the address
administration issues inherent in network protocols. Comtrol predefines MAC
addresses which eliminates potential address conflicts during setup.

= Isisolated from foreign LAN segments, minimizing potential security issues.
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