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CLIENT,C,8 SERIAL_NUM,PROJELOGGEDTIMELOENTERETIMEIN,RESOLVTIMEOUDESCRIP,DONEBY
MAGP0003 XYZ_E0001 XYZ ### 15:20 ### 15:20 ### 16:30 Problem USER
ITS_0004 ABC_E0000 ABC ### 15:21 ### 15:21 ### 16:00 USER
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