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DATE,D SYSTEM_NO,C,10 DEPT_CODE,C,10 DEPT_NAME,C,25 HARD_SOFT,C,1
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SCH_UNSCH,C,1 PROD_NAME,C,25 MFG,C,25 SERIAL_NO,C,15 DESCRIP,C,130 DATE_RES,D
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RESOLUTION,C,130 DOWNTIME,N,10,2 COST,N,12,2 CLASS,C,1
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