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Topic 
Number

Subject Description

WXP5000 Catalog of WINport 5.0a 
Technical Information

Catalogue of Technical Notes

WXP5001 WINport/FAXport 16 bit 
Modem/FAX Server 
Compatibility. 

There are certain combinations of WINport and 
FAXport  that cannot support certain combinations of 
fax/data modems

WXP5002 WINport 5.0a and RelectionsÒ for
Windows

When using WINport 5.0a with Reflections you find that 
this program will not recognize WINport’s virtual COM 
port.

WXP5003 WINport 5.0a and Carbon CopyÒ 
for Windows

When using WINport 5.0a with Carbon Copy you find 
that this program will not recognize WINport’s virtual 
COM port.

WXP5004 Overview of RASport and its use 
Windows NT RAS

RASport allows NT communications programs to share 
an NT serial port with RAS.

WXP5005 Using the WINport 5.0a 32 bit 
Modem Server as a Windows NT 
Service

The WINport 5.0a 32 bit modem server is used as a 
Windows NT service.

WXP5006 Uninstalling a WINport Modem 
Server operating under Windows 
NT and Windows 95

Under certain conditions you may be required to 
uninstall your WINport Modem server software. 
Windows NT and Windows 95 each require that you 
perform a different procedure.

WXP5007 Problems dialing out with 
HyperACCESS (Hilgraeve) and 
WinCom PRO (Delrina)

When using either HyperACCESS by Hilgraeve or 
WinCom PRO by Delrina, you see the error message: 
Modem Not Responding,  when attempting to dial out.

WXP5008 Compatibility issues with 32 bit 
FAXport 5.0 Server and new 
versions of WINport 5.0a

In some cases, people who have installed an ‘early’ release 
(09/01/95) of FAXport 5.0 32 bit FAX server have found 
that they cannot install the WINport 5.0a 32 bit modem 
server over top of the same Windows NT server.

WXP5009 Operation Conflicts between 
early release RASport and 
FAXport

An abnormality has been reported in regards to the 
answering of the modem while RASport, FAXport and RAS
were running simultaneously.

WXP5010 How to Install WINport from CD 
ROM Software Using SETUP and 
Upgrade Diskettes

When attempting to install the WINport software from 
the CD ROM provided, some people are not certain as to 
what steps are needed to be followed.  This technical note
will provide more detailed information on these steps to 
help ensure a successful installation.

WXP5011 Mixing WINport 4.05b Modem 
Servers with WINport 5.0a 32-

When you operate a WINport 4.05b 16-bit 
Modem Server with WINport 5.0a Modem Server
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bit Modem Servers. in Windows NT Server, an error occurs.

WXP5012 Quick CD ROM Setup Guide for
Installing WINport 32 bit Server

The following information is designed to allow you to 
quickly install the WINport 32 Bit Server.

WXP5013 Installation Guide for WINport 
and FAXport

There can be confusion as to which software needs to be 
installed. Often the wrong version of a program is placed 
into the computer system. 

WXP5014 Location and File names for 
WINport and FAXport Setup 
Guides on CD ROM #3 and 4

Using CD#3 and #4, when you use the view function 
during the installation to see the contents of the 
setup guides you find that the wrong version is 
displayed.

WXP5015 Common connection problems 
between Windows NT and 
Windows 3.1/3.11(Windows for 
Workgroups) when using 
WINport.

This technical note covers six common problems 
and situations encountered in network 
connections between Windows NT and Windows 
3.1, 3.11 and Windows For Workgroups 3.11 
workstations.
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