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1.0 Situation





You are unable to run Microsoft Word for Windows 6.0 after having installed FAXport 5.0.





1.1 Description of problem





When running Microsoft MSWord for Windows 6.0 with FAXport 5.0, you will see the error:





"Call to undefined dynalink"  





You do not have to have FAXport 5.0 running at the same time.





1.2 Solution to problem





The problem has been traced to the installation of certain files used in the Microsoft ODBC (Open Database Control) program by FAXport during its installation. These files are used to import database files for use by the FAXport Phonebook. The solution is to replace these files with the ones installed for the Microsoft Word program.





Use the following guide to locate and change the files in question. 





To undo the problem, transfer the ODBC files found in the ‘MSOFFICE’ sub-directory into the ‘SYSTEM’ sub-directory of Windows. 





File�
MS Office -Size/Date�
FAXport ODBC - Size/Date�
�
OLE2.DLL�
313344 - 3/31/94�
302592 - 12/7/94�
�
OLE2DISP.DLL�
98336 - 3/31/94�
164832 - 12/7/94�
�
OLE2NLS.DLL�
147440 - 3/31/94�
150976 - 12/7/94�
�



1.3 Discussion of issues





The problem has been reported primarily on workstations that are running FAXport and Word 6.0 from a shared network version. This problem has not been reported in other Microsoft Office Applications.
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