
Error Message Explanations
This lists all error messages originating in the Windows NetWare Administrator that are prefixed by 
NWDxxx. 
Many of these errors are caused by insufficient workstation memory.
Select the error number below to see an explanation of the error and action you can take to correct the 
error.
If you know the error number, you can also choose the "Search" button in the Help window to search for 
that error.
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Insufficient Workstation Memory
To resolve an insufficient workstation memory error, you should add more memory by installing a larger 
memory board. To temporarily free memory, do one or more of the following:
- Close some Browser windows and other open Windows applications. 
- Unload any unneeded TSR (terminate-and-stay-resident) programs.
- Modify CONFIG.SYS to reduce the number of files that can be open at the same time, the number of 

buffers allocated for disk drives, and the memory size allocated by the shell for your DOS 
environment (the /E option). The following settings are sufficient for normal workstation operation, but 
the values can be reduced further until problems occur: 
FILES=20 
BUFFERS=20 
SHELL=C:\COMMAND.COM /E:640 /P 
You must reboot your machine after modifying the CONFIG.SYS file.

You may need to close the NetWare Administrator and reopen it to continue.



3: The base resource file could not be initialized.

Explanation
Part of the NetWare Administrator is not available.

Action
Make sure all necessary files are in directories that you have search drives mapped to. Then reopen the 
NetWare Administrator.



92: The Bitmap menu style requested for <string> is not supported by the NetWare Administrator 
menuing system.

Explanation
One of the menus for this utility cannot be prepared because the utility does not support it.

Action
Make sure you are not using a third party add-on to this utility that is not compatible. Contact your Novell 
Authorized Reseller.



97: The menu being duplicated has become corrupt. Exit this application and start over.

Explanation
While preparing menus for display, part of the screen data was corrupted. Your data is probably intact, but
you may not be able to see it.

Action
Exit the utility as soon as possible and restart it.



98: The system does not have enough memory to duplicate a menu.

Explanation
The utility has run out of memory while preparing menus for display. Although data may display 
improperly, it is not corrupted.

Action
Correct the memory problem.



100: A fatal error # <number> occurred at <location> in <string>.

Explanation
An error occurred which made the current operation impossible to complete.

Action
Try the operation again. If the problem persists, contact your Novell Authorized Reseller.



101: An error occurred during an attempt to lock memory for handle <handle>.

Explanation
A conflict occurred while requesting memory or an identification code to complete the current operation.

Action
Try the operation again. If the problem persists, contact your Novell Authorized Reseller.



102: The NetWare Administrator and its views are out of memory.

Explanation
The utility has run out of memory and may not be able to continue.

Action
Correct the memory problem. You may need to close the utility and reopen it to continue. 



105: The procedure name <name> for a Class Add Procedure is invalid. The DLL <filename> may 
be invalid or corrupted.

Explanation
A procedure that is needed to complete a requested action is not available to the utility. The utility 
attempted to load the procedure from another file, and that file is not available. Some of the NetWare 
Administrator's files are missing or corrupted.

Action
Check your search drives to see if all utility files are available. Recopy the NetWare Administrator and its 
associated files to your work area (usually the \PUBLIC directory) from the NetWare program diskettes or 
CD-ROM.



106: The new procedure <name> cannot be located in the <filename> file. Your Path variable is 
invalid or your DLLs are corrupted.

Explanation
A procedure that is needed to complete a requested action is not available to the utility. The utility 
attempted to load the procedure from another file, and that file is not available. Some of the NetWare 
Administrator's files are missing or corrupted.

Action
Check your search drives to see if all utility files are available. Recopy the NetWare Administrator and its 
associated files to your work area (usually the PUBLIC directory) from the NetWare program diskettes or 
CD-ROM.



107: The initialization file is invalid. Load the initialization file from a backup or reinstall the 
NetWare Administrator.

Explanation
A file that is needed to complete a requested action is not available. One of the NetWare Administrator's 
files is missing or corrupted.

Action
Check your search drives to see if all utility files are available. Recopy the NetWare Administrator and its 
associated files to your work area (usually the PUBLIC directory) from the NetWare program diskettes or 
CD-ROM.



108: An invalid library handle was detected (<handle>).

Explanation
A code identifying a section of the program was invalid.

Action
Try the action again. If necessary, close the NetWare Administrator and then reopen it before trying the 
action again. If the problem persists, contact your Novell Authorized Reseller.



109: The menu handle <handle> is invalid.

Explanation
A code identifying a section of the program is invalid.

Action
Try the action again. If necessary, close the NetWare Administrator and then reopen it before trying the 
action again. If the problem persists, contact your Novell Authorized Reseller.



110: An invalid object handle was detected (<handle>).

Explanation
A code identifying a section of the program is not acceptable.

Action
Try the action again. If necessary, close the NetWare Administrator and then reopen it before trying the 
action again. If the problem persists, contact your Novell Authorized Reseller.



111: The contents of popup menu <name> are invalid.

Explanation
A code identifying a section of the program was invalid.

Action
Try the action again. If necessary, close the NetWare Administrator and then reopen it before trying the 
action again. If the problem persists, contact your Novell Authorized Reseller.



112: The dynamic link library <filename> cannot be located. Your Path variable is invalid or your 
DLLs were not installed correctly.

Explanation
A file that is needed to complete a requested action is not available to the utility. One of the NetWare 
Administrator's files is missing or corrupted.

Action
Check your search drives to see if all utility files are available. Recopy the NetWare Administrator and its 
associated files to your work area (usually the PUBLIC directory) from the NetWare program diskettes or 
CD-ROM.



113: A message could not be found, or a bad resource DLL was detected.

Explanation
A message that the utility needs to display is not available. One of the NetWare Administrator's files may 
be missing or corrupted.

Action
Check your search drives to see if all utility files are available. Try the action again. If the error recurs, 
recopy the NetWare Administrator and its associated files to your work area (usually the PUBLIC 
directory) from the NetWare program diskettes or CD-ROM.



119: The NetWare Administrator has run out of memory. Terminate some applications, free some 
space on your swap disk, or run NetWare Administrator on a computer with more memory.

Explanation
The utility has run out of memory and may not be able to continue.

Action
Correct the memory problem.You may need to close the utility and reopen it to continue. 



120: The Ownerdraw menu style requested for <string> is not supported by the NetWare 
Administrator menuing system.

Explanation
A section of the utility (perhaps a third-party product) has requested a menu style that the NetWare 
Administrator cannot display properly.

Action
Remove the third-party product, then try again. If the error persists, contact your Novell Authorized 
Reseller.



122: The command <string> was unclaimed by an object. Either the object is in the wrong list, or 
the command is unknown to the object.

Explanation
An instruction that was directed to a section of the utility did not execute as expected. The utility may have
sent the wrong message, or the object receiving the message was unexpectedly removed by another 
process.

Action
Close and reopen the current set of dialogs in the NetWare Administrator and try repeating the operation. 
If that does not succeed, close and reopen Windows, reload the utility, and try again. If the problem 
persists, contact your Novell Authorized Reseller.



124: A class is loaded into the NetWare Administrator that does not handle the Update message.

Explanation
An instruction that was directed to a section of the utility did not execute as expected. The object 
receiving the message may have been unexpectedly removed by another process.

Action
Close and reopen the current set of dialogs in the NetWare Administrator and try repeating the operation. 
If that does not succeed, close and reopen Windows, reload the utility and try again. If the problem 
persists, contact your Novell Authorized Reseller.



511: An error occurred during an attempt to initialize the Trustees dialog.

Explanation
The "Trustee List" dialog cannot be opened. There may not be enough memory. 

Action
Try closing and reopening the current dialog. You may need to free memory.. If the problem persists, 
contact your Novell Authorized Reseller.



512: An error occurred during an attempt to write changes to the trustee list.

Explanation
Changes to the trustee list or to trustee's rights could not be saved to the Directory Database. NetWare 
Directory Services may not allow access at the moment, or the new data may be corrupted. 

Action
Try closing and reopening the dialog before reentering the information.



513: An error occurred during an attempt to delete the trustees.

Explanation
The selected trustee cannot be deleted. One of the following may have occurred:
- NetWare Directory Services received a command it did not understand.
- The object has subordinates.
- The name of the object is invalid for NetWare Directory Services.
- The request was corrupted.

Action
Check each of the above possible problems; then try the operation again.



514: An error occurred during an attempt to delete a trustee's rights.

Explanation
The rights granted to the selected trustee cannot be deleted. Either NetWare Directory Services did not 
understand the request because it was corrupted, or the trustee information is stored incorrectly. 

Action
Try closing and reopening the dialog. Try the operation from another workstation.



515: An error occurred during an attempt to add trustees.

Explanation
New trustee or trustees cannot be added to the trustees list. One of the following may have occurred:
- The trustees list may be corrupted.
- You may not have enough available memory to add to the list.
- The names of the new trustees returned by NetWare Directory Services may not be accurate.

Action
Correct the memory problem. Try the operation again. If the problem persists, notify your Novell 
Authorized Reseller.



516: An error occurred during an attempt to get trustee rights data.

Explanation
The rights granted to the selected trustee cannot be found. NetWare Directory Services may have 
returned incorrect information, or the name of the trustee may be corrupted in memory. 

Action
Try closing and reopening the current dialog.



517: An error occurred during an attempt to set trustee rights data.

Explanation
New rights for the trustee cannot be set. Windows may be unable to allocate sufficient memory to save 
the information, or the trustee or request to change rights may be corrupted and unreadable.

Action
Correct the memory problem. Try the operation again. If the problem persists, notify your Novell 
Authorized Reseller.



518: An error occurred during an attempt to read the object's effective rights.

Explanation
The effective rights of the requested object cannot be found. NetWare Directory Services may not have 
responded to a request, or the name of the object may be corrupted. 

Action
Close and reopen the current dialog.



519: You must be logged in to Directory Services to use the Trustees dialog.

Explanation
The "Trustees" dialog is only available to authenticated NetWare Directory Services users. You must have
rights to read the trustees to open the dialog.

Action
Log in to NetWare Directory Services using a valid username and password (if required). Then open the 
"Trustees" dialog.



520: An error occurred during an attempt to open the Effective Rights dialog.

Explanation
The "Effective Rights" dialog cannot be opened. There may not be enough memory.

Action
Close and reopen the current dialog. Correct the memory problem.



521: An error occurred during an attempt to build the list of properties for an object.

Explanation
The list of properties cannot be assembled. Either Directory Services did not respond to the request, or 
the object name or property data was corrupted.

Action
Close and reopen the current dialog.



522: An error occurred during an attempt to free the trustee rights data.

Explanation
The rights granted to the selected trustee cannot be freed.

Action
Close and reopen the current dialog.



523: An error occurred during an attempt to build the list of an object's trustees.

Explanation
The list of trustees cannot be assembled. Either NetWare Directory Services did not respond to the 
request, or the object name or trustee data was corrupted. Windows may not have sufficient memory to 
build the list.

Action
Close and reopen the current dialog. Correct the memory problem. If the problem persists, notify your 
Novell Authorized Reseller.



524: A string resource (message) could not be read from Windows.

Explanation
A message that should be displayed cannot be found in Windows. 

Action
Repeat this action. If this does not work, exit and reenter the current dialog.



525: An error occurred during an attempt to get the Inherited Rights Filter data.

Explanation
The rights that make up the Inherited Rights Filter for this object cannot be found. NetWare Directory 
Services may have returned incorrect information, or the request may be corrupted in memory.

Action
Close and reopen the current dialog.



526: An error occurred during an attempt to set the Inherited Rights Filter data.

Explanation
New rights for the Inherited Rights Filter cannot be set. Windows may be unable to allocate sufficient 
resources to save the information, or the request to change rights may be corrupted and unreadable.

Action
Close and reopen the current dialog. Correct the memory problem. If the problem persists, notify your 
Novell Authorized Reseller.



527: An error occurred during an attempt to restore the original check box value.

Explanation
When you tried to reset a gray check box to its original (gray) setting, the utility could not determine the 
original setting. A gray check box affects all selected objects or properties. The information from those 
objects or properties is not available or is corrupted. 

Action
Close the dialog and reopen it. Check the information that was selected to be sure that it is not corrupted.



528: An error occurred during an attempt to get the selected object's effective rights.

Explanation
The effective rights of the requested object cannot be found. NetWare Directory Services may not have 
responded to a request, or the name of the object may be corrupted. 

Action
Close and reopen the current dialog.



539: An error occurred during an attempt to build the list of this object's trustee assignments.

Explanation
The list of trustees cannot be assembled. Either NetWare Directory Services did not respond to the 
request, or the object name or property data was corrupted. 

Action
Close and reopen this dialog.



540: An error occurred during an attempt to initialize the Rights to Other Objects dialog.

Explanation
The "Rights to Other Objects" dialog cannot be opened. NetWare Directory Services may not have 
responded to the request for trustees, or there may not be enough memory.

Action
Close and reopen the current dialog. This dialog may take a long time to open if you have a large tree and
this object has many trustee assignments. Correct the memory problem.



541: An error occurred during an attempt to write changes to the trustee list of object <name>.

Explanation
Changes to the trustee list or to trustee's rights cannot be saved to the Directory database. NetWare 
Directory Services may not allow access at the moment, or the new data may be corrupted. 

Action
Close and reopen the dialog; then reenter the information.



551: An error has occurred in Directory Services.

Explanation
A problem has occurred which prevented NetWare Directory Services from responding to a request from 
the utility.

Action
Check your connection to the network and make sure a server containing a replica of the partition you are
working in is available.



552: Out of memory.

Explanation
The utility has run out of memory and may not be able to continue.

Action
Correct the memory problem.You may need to close the utility and reopen it to continue. 



553: An error occurred during an attempt to build the list of subordinate objects.

Explanation
The subordinates of an object cannot be found for the object that you selected. There may not be enough 
memory, or NetWare Directory Services may not have responded to the request for information.

Action
Try the operation again. Check your network connection to a valid NetWare Directory Services server. 
Correct the memory problem.



554: An error occurred during an attempt to return the selected items.

Explanation
Information on the items that you selected cannot be received from NetWare Directory Services. NetWare
Directory Services may not be available at the moment, or the object name or returned information have 
been corrupted on the network or in memory.

Action
Try the operation again. Exit the utility first and check your network connection if necessary.



555: No object could be found for the context entered.

Explanation
The context entered appears to contain no objects.

Action
Make sure you have entered the context that contains the object you want to refer to. Try the operation 
again. NetWare Directory Services may have received a corrupted request.



556: An error occurred during an attempt to get a connection ID to <string>.

Explanation
In order to complete the current operation, a connection must be established, but this connection cannot 
be established. NetWare Directory Services may not be available, or the request may have been 
corrupted during transmission.

Action
Try the operation again. Make sure you have allowed sufficient connections to the network.



560: An error occurred during an attempt to move a Directory Services object.

Explanation
The request to move a NetWare Directory Services object cannot be completed. Another move or delete 
operation may be in progress and another is not allowed yet, or the name of the object that you want to 
move may have been corrupted when sent to NetWare Directory Services.

Action
Wait a moment for NetWare Directory Services to complete any operations in progress. Try the operation 
again, and close and reopen the current dialog if necessary.



561: An error occurred during an attempt to get the logged-in object's effective rights to the 
selected object.

Explanation
The effective rights of the requested object cannot be found. NetWare Directory Services may not have 
responded to a request, or the name of the object may be corrupted. 

Action
Close and reopen the current dialog.



772: Objects could not be created in this context.

Explanation
The utility cannot create the requested object in this context. You may not have rights, or the object may 
not be allowed within this container object. NetWare Directory Services may also be processing partition 
updates and is not allowing updates to the Directory Database at the moment.

Action
Make sure your effective rights in the container include the Create object right. Check to see if the object 
you want to create can be created in this container. If these actions do not help, wait for NetWare 
Directory Services to resynchronize the database and attempt the operation again.



773: An internal error has occurred. Snapin Error: NModel in NBrowser::New/Add

Explanation
A part of the utility cannot be made functional. The rest of the utility may run properly.

Action
Exit Windows and try to run the utility again. Make sure all needed files are available. If parts of the utility 
are still not working, contact your Novell Authorized Reseller.



778: An unknown error has occurred. The selected object could not be deleted.

Explanation
For some unknown reason, the delete operation cannot be completed. Here are some possible 
explanations:
- A break in your connection with the NetWare Directory Services database may have occurred.
- You may not have sufficient rights to delete.
- You may be trying to delete a container that is not empty.
- You may be trying to delete the User Template object. 
- If NetWare Directory Services has not completed the clean-up tasks from a previous delete or move 

operation, it may not allow another delete operation in the same area until it has finished.

Action
Check each of the possible causes listed above. If you have rights and no other problems are visible, wait
for NetWare Directory Services to complete any operations that may be in progress and try the operation 
again.



789: Subordinate objects still exist. The selected object could not be deleted. 

Explanation
You cannot delete containers that contain other objects. You tried to delete a container that contains other
objects. 

Action
Delete any objects that are in the container (except the User Template object) and try the operation again.



783: You cannot open a new Browser window with only a leaf object.

Explanation
The top or root object of a new Browser window must be a container object or a Volume object.

Action
Select a Country, Organization, Organizational Unit, or Volume object and try the operation again.



784: The program was not able to obtain the vis object.

Explanation
A record for the display of an object in a Browser was not available when needed.

Action
Close the Browser windows and reopen them. If the problem persists, exit and restart the utility.



785: The program was not able to obtain the model object.

Explanation
The record of the object cannot be found in order to display it. A problem may exist getting information 
from NetWare Directory Services.

Action
Close the Browser windows and reopen them. If the problem persists, exit and restart the utility. Also 
check your connection to NetWare Directory Services, and log in again if necessary.



786: The program was not able to obtain the list node.

Explanation
The position of an object within the current Browser is not available or is corrupted. The objects may not 
display correctly.

Action
Close the Browser windows and reopen them. If the problem persists, exit and restart the utility. Also 
check your connection to NetWare Directory Services, and log in again if necessary.



787: No object is selected, or too many objects are selected.

Explanation
The operation requested requires a certain number of selected objects in order to be completed. The 
number of objects selected was not within the acceptable range.

Action
Attempt the operation again, selecting the correct number of objects. Because the problem may be no 
objects selected or too many objects selected, start by selecting one object if you are unsure how many 
the operation requires.



788: The program was not able to obtain the list.

Explanation
The list of objects within the current Browser is not available or is corrupted. The objects may not display 
correctly.

Action
Close the Browser windows and reopen them. If the problem persists, exit and restart the utility. Also 
check your connection to NetWare Directory Services, and log in again if necessary.



1006: The NetWare Administrator is out of memory.

Explanation
The utility has run out of memory and may not be able to continue.

Action
Close Browser windows or other applications to free memory. You may need to close the utility and 
reopen it to continue. Correct the memory problem.



1007: An error occurred during an attempt to save this object's rights to the file system.

Explanation
A trustee assignment to a file or directory cannot be saved to the file or directory's trustee list. The object 
that you selected as a trustee may be invalid. The connection to the volume containing the file or directory
may be unavailable now, even if it was available moments ago. This made it impossible to write the new 
trustee assignment to the file or directory. 

Action
Wait a while, check your network connection, and try again.



1008: An error occurred during an attempt to add a new file or directory to the list of trustee 
assignments.

Explanation
A trustee assignment to a file or directory cannot be saved to the file or directory's trustee list. The object 
that you selected as a trustee may be invalid. The connection to the volume containing the file or directory
may be unavailable now, even if it was available moments ago. This made it impossible to write the new 
trustee assignment to the file or directory. 

Action
Wait a while, check your network connection, and try again.



1009: An error occurred during an attempt to delete a file or directory from the list of trustee 
assignments.

Explanation
A trustee assignment to a file or directory cannot be deleted from the file or directory's trustee list. The 
object that you selected as a trustee may be invalid. The connection to the volume containing the file or 
directory may be unavailable now, even if it was available moments ago. This made it impossible to write 
the new trustee assignment to the file or directory. 

Action
Wait a while, check your network connection, and try again.



1010: An error occurred during an attempt to get the Volumes list.

Explanation
The list of volumes associated with this dialog for listing trustee assignments is not available because 
NetWare Directory Services cannot return it or it has become corrupted.

Action
Close the dialog and try the operation again. If necessary, close Windows and check your network 
connection.



1011: An error occurred during an attempt to add an item to the list.

Explanation
The list of objects within the current dialog or Browser is not available or is corrupted. Objects cannot be 
added to the list, and may not display correctly.

Action
Close the Browser windows and reopen them. If the problem persists, exit and restart the utility. Also 
check your connection to NetWare Directory Services, and log in again if necessary.



1012: An error occurred during an attempt to remove a volume from the Volumes list.

Explanation
The list of volumes associated with this dialog for listing trustee assignments is not available. The most 
likely explanation is that NetWare Directory Services cannot return it or it has become corrupted. Because
the list is not accessible, a volume cannot be removed from it. Another possible explanation is that the 
request to remove a volume from the list may be corrupted.

Action
Close the dialog and try the operation again. If necessary, close Windows and check your network 
connection first.



1013: An error occurred during an attempt to gray the dialog buttons.

Explanation
The utility needed to shade parts of this dialog because access is not allowed or is inappropriate, but the 
dialog cannot be changed.

Action
Close the dialog and reopen it.



1014: An error occurred during an attempt to display this object's trustee rights to a file or 
directory.

Explanation
A trustee assignment to a file or directory cannot be displayed because the file or directory is not 
accessible at the moment. The address of the volume may be unavailable, or NetWare Directory Services
may not have found another piece of needed information. The object you selected as a trustee may be 
invalid. 

Action
Wait a while, check your network connection, and try again.



1015: An error occurred during an attempt to set this object's trustee rights to a file or directory.

Explanation
A trustee assignment to a file or directory cannot be set because the file or directory is not accessible at 
the moment. The address of the volume may be unavailable, or NetWare Directory Services may not 
have found another piece of needed information. The object you selected as a trustee may be invalid.

Action
Wait a while, check your network connection, and try again.



1018: An error occurred during an attempt to get this trustee's effective rights.

Explanation
The effective rights of the requested object cannot be found. NetWare Directory Services may not have 
responded to a request, or the name of the object may be corrupted. 

Action
Close and reopen the current dialog.



1019: An error occurred during an attempt to get a server connection ID.

Explanation
The utility needed to identify the server that it is receiving information from, but it was not able to identify 
the server's connection ID.

Action
Make sure that you are connected to the network and that the needed NetWare Directory Services server 
is functioning properly. Try the operation again; exit and restart the utility if necessary.



1021: An error occurred during an attempt to open the Effective Rights dialog.

Explanation
The "Effective Rights" dialog cannot be opened. Windows may have insufficient available memory.

Action
Close and reopen the current dialog. Free system memory if possible.



1022: An error occurred during an attempt to get the Directory Services context.

Explanation
The context of an object is needed to complete an operation, but the context cannot be determined. An 
incorrect context may have been entered, or rights may not be sufficient to work in the context that was 
entered.

Action
Try the operation again, and close and reopen the current dialog if necessary.



1023: An error occurred during an attempt to get the trustee list of the selected object.

Explanation
The trustee list cannot be assembled. Either NetWare Directory Services did not respond to the request, 
or the object name or trustee data was corrupted. 

Action
Close and reopen this dialog.



1024: An error occurred during an attempt to get the trustee's object ID.

Explanation
A code that identifies a trustee of this object is needed to complete this operation, but it cannot be 
determined. Either NetWare Directory Services did not respond to the request, or the object name or 
trustee data was corrupted.

Action
Close and reopen this dialog.



1049: An error occurred during an attempt to get a connection ID.

Explanation
A connection to the requested server cannot be established because a connection ID number is not 
available for this user.

Action
Try the operation again. If the operation still fails, check your network connections and rights to the 
requested server.



1050: An error occurred during an attempt to get a volume number.

Explanation
The request cannot get a volume number from the server.

Action
Try the operation again. If the operation still fails, check your network connections and rights to the 
requested server.



1051: An error occurred during an attempt to retrieve entry information.

Explanation
The entry information was not returned as requested. You may not have sufficient rights to the server, or 
the server cannot be located on the network, either because the server object is in a different context, or 
the physical volume's host server address is not available or is invalid. 

Action
Make sure that you have rights to the server and that the server is up and running on the network. Check 
the context of the server object and the volume's host server network address.



1052: An error occurred during an attempt to read name space information.

Explanation
The name space information about a volume was not returned as requested. Name space information 
cannot be shown. You may not have sufficient rights to the volume, or the volume cannot be located on 
the network, because
- The Volume object is in a different context, or 
- The physical volume's host server address is not available or is invalid.

Action
Make sure that you have rights to the server and that the server is up and running on the network. Check 
the context of the server object and the volume's host server network address.



1053: An error occurred during an attempt to allocate a temporary directory handle.

Explanation
This operation required a resource that is not available because of insufficient memory or an incorrect 
request.

Action
Try the operation again. If necessary, exit the utility or Windows and try to free memory.



1054: An error occurred during an attempt to deallocate a temporary directory handle.

Explanation
This operation is required to release resources, but is unable to do so because of an incorrect request or 
problem with the application or Windows.

Action
Try the operation again. If necessary, exit the utility or Windows.



1055: An error occurred during an attempt to read restriction information.

Explanation
This operation requires that the restriction information be read, but that information is not available 
because NetWare Directory Services did not respond to the request, or you did not have sufficient rights 
to read the information.

Action
If you have sufficient rights, try the operation again. Make sure NetWare Directory Services is responding 
to requests.



1056: An error occurred during an attempt to delete a directory. Make sure the directory is empty 
and not currently in use.

Explanation
The request to delete a directory could not be completed. You may not have sufficient rights to delete a 
directory; the directory may still have files or subdirectories. or someone may be using the current 
directory.

Action
If the directory still has files or subdirectories, delete them before you attempt to delete this directory. 
Make sure the directory is not currently being used.



1057: An error occurred during an attempt to create a new directory.

Explanation
The request to create a directory cannot be completed. You may not have sufficient rights to create a 
directory.

Action
Check that you have sufficient rights to create a directory. If you have sufficient rights, check your network
connections and server status.



1058: An error occurred during an attempt to get the contents of the directory.

Explanation
The request to get the contents of a directory cannot be completed. You may not have sufficient rights to 
create a directory. 

Action
Check that you have sufficient rights to create a directory. If you have sufficient rights, check your network
connections and server status.



1059: An error occurred during an attempt to get the files that have been deleted from this 
directory.

Explanation
The request to get the files deleted from this directory cannot be completed. You may not have sufficient 
rights to retrieve deleted files into this directory. 

Action
Make sure you have sufficient rights. If you have sufficient rights, check your network connections and 
server status.



1060: An error occurred during an attempt to get the files that have been deleted from deleted 
directories.

Explanation
The request to get the files deleted from deleted directories cannot be completed. You may not have 
sufficient rights to retrieve deleted files from the deleted directories. 

Action
Make sure that you have sufficient rights. If you have sufficient rights, check your network connections 
and server status.



1061: An error occurred during an attempt to update the directory.

Explanation
The request to update the directory cannot be completed. You may not have sufficient rights to update the
directory.

Action
Make sure you have sufficient rights. If you have sufficient rights, check your network connections and 
server status.



1062: The file was not copied. Source and destination cannot be the same file.

Explanation
The request to copy the file cannot be completed. The file cannot be copied to itself.

Action
Specify a path to copy the file to. 



1063: An error occurred during an attempt to get effective rights to the source directory.

Explanation
The request to get effective rights to the source directory cannot be completed. You may not have 
sufficient rights to get effective rights to the source directory. 

Action
Make sure you have sufficient rights. If you have sufficient rights, check your network connections and 
server status.





1064: The file was not copied. An error occurred during an attempt to copy the file.

Explanation
The request to copy the file cannot be completed. You may not have sufficient rights in the source or 
destination directory to copy the file. 

Action
Make sure you have sufficient rights. If you have sufficient rights in the source and destination directory, 
check your network connections and server status.



1065: The file was not copied. You have insufficient rights to the source or destination directory.

Explanation
The request to copy the file could not be completed. You probably do not have sufficient rights in the 
source or destination directory to copy the file. 

Action
Make sure you have sufficient rights. If you have sufficient rights in the source and destination directory, 
check your network connections and server status.



1066: This file already exists in the destination directory; you cannot overwrite it.

Explanation
The file already exists in the directory where you are trying to copy it.

Action
Change the flags on the file in the destination directory so it can be deleted, and delete it. Then try the 
operation again. If it still fails, check your network connections and server status.



1067: An error occurred during an attempt to get volume information.

Explanation
The request cannot get volume information from the server. You may not have sufficient rights to the 
server, or the server cannot be located on the network, either because
- The server object is in a different context, or
- The physical volume's host server address is not available or is invalid.

Action
Make sure that you have rights to the server and that the server is up and running on the network. Check 
the context of the server object and the volume's host server network address.



1068: An error occurred during an attempt to get extended volume information.

Explanation
The request cannot get extended volume information from the server. You may not have sufficient rights 
to the server, or the server cannot be located on the network, either because the server object is in a 
different context, or the physical volume's host server address is not available or is invalid.

Action
Make sure that you have rights to the server and that the server is up and running on the network. Check 
the context of the server object and the volume's host server network address. 



1069: An error occurred during an attempt to get object restriction data.

Explanation
The request cannot get object restriction data.

Action
Try the operation again. Check your network connections and server status if the operation still fails. 



1070: An error occurred during an attempt to scan for trustee assignments.

Explanation
The request to find trustee assignments cannot be returned. You may not have sufficient rights to the 
server. 

Action
Make sure you have sufficient rights. If you have sufficient rights, check your network connections and 
server status.



1071: An error occurred during an attempt to read disk restrictions.

Explanation
The request to read disk restrictions cannot be returned. You may not have sufficient rights to the server, 
or the server cannot be located on the network. 

Action
Make sure you have sufficient rights. If you have sufficient rights, check your network connections and 
server status.



1072: An error occurred during an attempt to obtain the volume utilization.

Explanation
The request to obtain the volume utilization cannot be returned. You may not have sufficient rights to the 
server, or the server cannot be located on the network, either because the server object is in a different 
context, or the physical volume's host server address is not available or is invalid. 

Action
Make sure that you have rights to the server and that the server is up and running on the network. Check 
the context of the server object and the volume's host server network address.



1073: An error occurred during an attempt to update the volume restrictions.

Explanation
The request to update the volume restrictions cannot be completed. You may not have sufficient rights to 
the server, or the server cannot be located on the network, either because the server object is in a 
different context, or the physical volume's host server address is not available or is invalid.

Action
Make sure that you have rights to the server and that the server is up and running on the network. Check 
the context of the server object and the volume's host server network address. 



1074: An error occurred during an attempt to delete the file.

Explanation
The request to delete the file cannot be completed. You may not have sufficient rights to the server, 
directory or file, or the server cannot be located on the network.

Action
Make sure you have sufficient rights. If you have sufficient rights, check your network connections and 
server status.



1075: An error occurred during an attempt to update the file information.

Explanation
The request to update the file information cannot be completed. You may not have sufficient rights to the 
server, directory, or file, or the server cannot be located on the network.

Action
Make sure you have sufficient rights. If you have sufficient rights, check your network connections and 
server status.



1076: An error occurred during an attempt to read the deleted file information.

Explanation
The request to read deleted file information cannot be completed. You may not have sufficient rights to 
the server, directory, or file, or the server cannot be located on the network. 

Action
Make sure you have sufficient rights. If you have sufficient rights, check your network connections and 
server status.



1077: An error occurred during an attempt to recover the deleted file.

Explanation
The request to recover the deleted file cannot be completed. You may not have sufficient rights to the 
server, directory or file, or the server cannot be located on the network. 

Action
Make sure you have sufficient rights. If you have sufficient rights, check your network connections and 
server status.



1078: An error occurred during an attempt to purge the deleted file.

Explanation
The request to purge the deleted file cannot be completed. You may not have sufficient rights to the 
server, directory or file, or the server cannot be located on the network. 

Action
Make sure you have sufficient rights. If you have sufficient rights, check your network connections and 
server status.



1079: A network error has occurred. Please note the following numbers.

Explanation
An unexplained error with your network connection has caused this operation to fail.

Action
Record the numbers displayed and contact your Novell Authorized Reseller.



1080: The copy operation failed on file <name>.

Explanation
The request to copy the file cannot be completed. You may not have sufficient rights to the server, 
directory or file, or the server cannot be located on the network. 

Action
Make sure you have sufficient rights. If you have sufficient rights in both the source and destination 
directories, check your network connections and server status.



1081: The move operation failed on file <name>. It is possible that the file was successfully copied
to the new location, but could not be deleted from its original location.

Explanation
The request to move the file cannot be completed. You may not have sufficient rights to the server, 
directory or file, or the server cannot be located on the network. 

Action
Make sure you have sufficient rights. If you have sufficient rights in both the source and destination 
directories, check your network connections and server status.



1082: An invalid file or directory name was given as the destination.

Explanation
One of the following causes may account for this error:
- The file or directory where you wanted to copy the file is invalid.
- You do not have sufficient rights to the server, directory, or file.
- The server cannot be located on the network.

Action
Make sure that the file and directory names are valid and that you have sufficient rights in both the source
and destination directories. Also check your network connections and server status.



1083: No files were selected to move or copy.

Explanation
You did not select files to be moved or copied.

Action
Select the files to be moved or copied, and then try the operation again.



1084: <Object name> could not be found. Please check that it still exists and that you still have 
rights to see it.

Explanation
You may not have sufficient rights to the server, directory, or file, or the server cannot be located on the 
network.

Action
If you have sufficient rights, check your network connections and server status.



1085: <Object> is of an object class that cannot be contained by the destination object.

Explanation
The object you selected cannot be contained by the destination object.

Action
Make sure that you select an object class that can contain the type of object you are attempting to use.



1086: No more server connection slots are available. Log out of a server that you are not using, or 
increase the maximum number of connections.

Explanation
To complete this operation, you must attach to a server, but no slots are available for the new connection.

Action
Detach from a server that you are not using, or increase the maximum number of slots that can be used.



1087: Authentication to this server has failed. You have only [Public] rights.

Explanation
The request to log in to this server has failed. You are attached with [Public] rights only. You may not have
sufficient rights to the server, or the server cannot be located on the network.

Action
Make sure you have sufficient rights. If you have sufficient rights, try the operation again, using the proper
login name and password.



1088: Login has failed. You have no account balance.

Explanation
You cannot log in because accounting has been set and you do not have a balance.

Action
Contact your network supervisor.



1089 Login has failed. You have no credit in your account balance.

Explanation
You cannot log in because accounting has been set and you do not have a balance.

Action
Contact your network supervisor.



1090: Login has failed. Your account has been locked because an intruder was detected.

Explanation
Your account has been locked because an intruder was detected. Either you typed in the wrong name or 
password, or someone tried to log in as you.

Action
Contact your network supervisor to have your account unlocked.



1091: Login has failed. You do not have a valid connection to this server.

Explanation
Your request to log in has failed because you do not have a valid connection to the server.

Action
Try again, using the correct login name and password. If the request still fails, contact your network 
supervisor.



1092: Login has failed. You have exceeded your maximum concurrent logins.

Explanation
Your account has a limit on the number of logins you can have at one time.

Action
Contact your network supervisor.



1093: Login has failed. You are not authorized to log in on this day at this time.

Explanation
Your account has specific times set when you can log in. You are not allowed to log in at this time.

Action
Contact your network supervisor.



1094: Login has failed. You are not authorized to log in from this workstation.

Explanation
Your account has specific workstation addresses set that you can use to log in. You cannot log in from 
this workstation.

Action
Contact your network supervisor.



1095: Login has failed. Your account has been disabled.

Explanation
Your account has a date set when it will be disabled. That date arrived, and you are not allowed to log in.

Action
Contact your network supervisor.



1096: Login has failed. Your password has expired and your grace logins have been used.

Explanation
Your account has been set so that you must change your password regularly. Your password expired and 
the grace logins allowed have also been used.

Action
Contact your network supervisor.



1097: Your password has expired. Please change your password immediately.

Explanation
Your account has been set so that you must change your password regularly. Your password has expired

Action
Choose a new password.



1098: Login has failed. Please make sure you have correctly entered your name and password and
that the server is functional.

Explanation
Either the login name or the password was typed incorrectly, or the server is not functioning properly.

Action
You may not have sufficient rights to the server, or the server cannot be located on the network. If you 
have sufficient rights, make sure you type the login name and password correctly. If that doesn't work, 
check network connections and server status.



1099: The selected server cannot be found.

Explanation
The request for the selected server could not be completed.

Action
You may not have sufficient rights to the server, or the server cannot be located on the network, either 
because the server object is in a different context, or the physical volume's host server address is not 
available or is invalid. If you have sufficient rights, check network connections and server status.



1250: The selected directory's existence cannot be confirmed.

Explanation
This directory was located when first displayed, but can no longer be found. It may still exist, but not be 
available to this dialog because of partition or network connections that have changed since you first saw 
the directory listed in the dialog.

Action
Close and reopen this dialog to see if the directory is still visible to NetWare Directory Services. If it is not,
check with your network supervisor to find out if partitions or network connections have been changed 
recently.



1251: The selected file's existence cannot be confirmed.

Explanation
This file was located when first displayed, but can no longer be found. It may still exist, but not be 
available to this dialog because of partition or network connections that have changed since you first saw 
the file listed in the dialog.

Action
Close and reopen this dialog to see if the file is still visible to NetWare Directory Services. If it is not, 
check with your network supervisor to find out if partitions or network connections have been changed 
recently.



1963: The Device Name must be unique.

Explanation
You specified a device name that is already assigned to another device. Each printer device must have a 
unique name to avoid ambiguous requests for service.

Action
Use a different name that is not already listed as a printer device.



1965: The Form Name must be unique and must start with an alphabetic character. The Form 
Number must be unique (0-255), Length (1-255), Width (1-999).

Explanation
The form name cannot already exist in the list. It must also start with a character from A to Z.

Action
Enter a new form name that is unique and begins with a letter from A to Z.



1967 The Function Name must be unique.

Explanation
You specified a form name that is already on the list. The function name cannot already exist in the list.

Action
Enter a new form name that is unique.



1968: Memory was unavailable for function sequence information. Please close unneeded 
applications. Check Windows information on how to increase available memory.

Explanation
The utility has run out of memory and may not be able to continue.

Action
Correct the memory problem.



1970: The Mode Name must be unique. Cannot modify name nor delete (Re-initialize) mode.

Explanation
The mode name cannot already exist in the list. The Re-Initialize mode is always listed, even if you have 
not added it or defined functions for it.

Action
Enter a new mode name that is unique. Define functions for the Re-Initialize mode, if desired; otherwise, 
ignore it.



1980: NWDSSetContext problem.

Explanation
The function named could not complete its execution properly. 

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1981: NWDSFreeContext problem.

Explanation
The function named could not complete its execution properly. 

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1982: NWPSPdfAddForm problem.

Explanation
The function named could not complete its execution properly. 

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1983: NWPSPdfUpdateForm problem.

Explanation
The function named could not complete its execution properly. 

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1984: NWPSPdfDeleteForm problem.

Explanation
The function named could not complete its execution properly.

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1985: NWPSPdfAddDevice problem.

Explanation
The function named could not complete its execution properly. 

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1986: NWPSPdfUpdateDevice problem.

Explanation
The function named could not complete its execution properly.

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1987: NWPSPdfDeleteDevice problem.

Explanation
The function named could not complete its execution properly.

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1988: NWPSPdfAddFunction problem.

Explanation
The function named could not complete its execution properly.

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1989: NWPSPdfUpdateFunction problem.

Explanation
The function named could not complete its execution properly.

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1990: NWPSPdfDeleteFunction problem.

Explanation
The function named could not complete its execution properly. 

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1991: NWPSPdfAddModeFunction problem.

Explanation
The function named could not complete its execution properly.

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1992: NWPSPdfDeleteMode problem.

Explanation
The function named could not complete its execution properly.

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1993: The filename used for export may already exist; a problem occurred in 
NWPSPdfExportDevice.

Explanation
The function named could not complete its execution properly.

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the problem persists, contact your Novell Authorized Reseller.



1994: The device imported may already exist; a problem occurred in NWPSPdfImportDevice.

Explanation
The function named could not complete its execution properly. Each printer device must have a unique 
name.

Action
Close the dialog and try the operation again, taking care that you are working with the correct object and 
context. If the same error occurs, try renaming printer devices that may conflict with the printer device that
you are trying to import. If the problem persists, contact your Novell Authorized Reseller.



1995: A problem has occurred with an internal action flag.

Explanation
An internal flag was set unexpectedly. The reason for the flag cannot be determined.

Action
Close the current dialog and try the operation again. Exit and restart the utility if necessary. If the problem 
persists, contact your Novell Authorized Reseller.



1150: The NetWare Administrator has run out of memory.

Explanation
The utility has run out of memory and may not be able to continue.

Action
Correct the memory problem.



1151: An error occurred during an attempt to add new trustees.

Explanation
New trustee or trustees could not be added to the trustees list. The trustees list may be corrupted, 
Windows may not be able to access sufficient memory to add to the list, or the names of the new trustees 
returned by NetWare Directory Services may not be accurate.

Action
Correct the memory problem. Then retry the operation. If the problem persists, contact your Novell 
Authorized Reseller. 



1152: A string resource (message) could not be loaded.

Explanation
A message that would have been displayed cannot be found within Windows.

Action
Try repeating this action. If this fails, exiting and enter the current dialog again.



1153 An error occurred during an attempt to build the list of trustees.

Explanation
The list of trustees could not be assembled. Either NetWare Directory Services did not respond to the 
request, or the object name or trustee data was corrupted. 

Action
Try closing and opening this dialog again.



1154: An error occurred during an attempt to get trustee rights.

Explanation
The rights granted to the selected trustee cannot be found. NetWare Directory Services may have 
returned incorrect information, or the name of the trustee may be corrupted in memory. 

Action
Try closing and opening the current dialog again.



1155: An error occurred during an attempt to open the Effective Rights dialog.

Explanation
The "Effective Rights" dialog cannot be opened. There may not be enough memory.

Action
Try closing and opening the current dialog again. Correct the memory problem.



1156: An error occurred during an attempt to get the effective rights.

Explanation
The effective rights of the requested object cannot be found. NetWare Directory Services may not have 
responded to a request, or the name of the object may be corrupted.

Action
Try closing and opening the current dialog again.



1157: An error occurred during an attempt to save Directory Facts changes.

Explanation
Changes that you made in the "Directory Facts" page could not be saved. The directory may be 
unavailable, or the new information may be corrupted. 

Action
Try closing the dialog and opening it again. Enter the information again.



1158: An error occurred during an attempt to save Directory Identification changes.

Explanation
Changes that you made in the "Directory Identification" page could not be saved. The directory may be 
unavailable, or the new information may be corrupted.

Action
Try closing the dialog and reopening it to enter the information again.



1159: An error occurred during an attempt to save Trustee changes.

Explanation
Changes to the trustee list or to trustee's rights could not be saved to the Directory Database. NetWare 
Directory Services may not allow access at the moment, or the new data may be corrupted. 

Action
Try closing and reopening the dialog before reentering the information.



1160: An error occurred during an attempt to initialize the Directory Facts dialog.

Explanation
The "Directory Facts" information cannot be opened. There may not be enough memory. 

Action
Try closing and reopening the current dialog. Correct the memory problem.



1161: An error occurred during an attempt to get the object's effective rights.

Explanation
The effective rights of the requested object cannot be found. NetWare Directory Services may not have 
responded to a request, or the name of the object may be corrupted. 

Action
Try closing and reopening the current dialog. 



1162: An error occurred during an attempt to initialize the Directory Identification dialog.

Explanation
The "Directory Identification" dialog cannot be opened. There may not be enough memory. 

Action
Try closing and reopening the current dialog. Correct the memory problem.



1163: An error occurred during an attempt to return the list of bindery users and groups.

Explanation
When you were using Bindery Emulation or a NetWare v3.11 server, the list of Users and Groups from the
bindery could not be completed. The request may be corrupted.

Explanation
Close and reopen the current dialog before attempting this again.



1164: An error occurred during an attempt to rename the file or directory.

Explanation
The object could not be renamed. The old name may be corrupted and so cannot be found, or the new 
name may be unacceptable. NetWare Directory Services may not be accepting the request to update the 
Directory Database.

Action
Close and reopen the current dialog before attempting this again. 



1165: An error occurred during an attempt to delete a trustee.

Explanation
The selected trustee could not be deleted. One of the following happened:
- Either NetWare Directory Services received a command it did not understand
- The object has subordinates
- The name of the object is not acceptable to NetWare Directory Services
- The request was corrupted

Action
Close and reopen the current dialog before attempting this again.



1166: An error occurred during an attempt to set the trustee rights.

Explanation
New rights for the trustee could not be set. Windows may be unable to allocate sufficient memory to save 
the information, or the trustee or request to change rights may be corrupted and unreadable.

Action
Correct the memory problems.



1167: An error occurred during an attempt to save changes to the directory attributes.

Explanation
Changes that you made in the Directory Attributes could not be saved. The directory may be unavailable, 
or the new information may be corrupted. 

Action
Try closing the dialog and reopening it to enter the information again. 



1168: An error occurred during an attempt to get the trustee rights.

Explanation
The rights granted to the selected trustee cannot be found. NetWare Directory Services may have 
returned incorrect information, or the name of the trustee may be corrupted in memory.

Action
Close and reopen the current dialog before attempting this again. 



1169: An error occurred during an attempt to save File Facts changes.

Explanation
Changes that you made in the File Facts page could not be saved. The file may be unavailable, or the 
new information may be corrupted. 

Action
Try closing the dialog and reopening it to enter the information again. 



1170: An error occurred during an attempt to initialize the File Facts dialog.

Explanation
The "File Facts" dialog cannot be opened. There may not be enough memory. 

Action
Close and reopen the current dialog before attempting this again. Correct the memory problem.



1171: An error occurred during an attempt to save changes to the file attributes.

Explanation
Changes that you made in the File Attributes could not be saved. The file may be unavailable, or the new 
information may be corrupted. 

Action
Try closing the dialog and reopening it to enter the information again. 



1172: An error occurred during an attempt to initialize the Bindery User and Group Selector dialog.

Explanation
The "Bindery User and Group" information cannot be opened. There may not be enough memory. 

Action
Close and reopen the current dialog before attempting this again. If the attempt fails again, correct the 
memory problem.



1173: An error occurred while sorting the salvageable file list.

Explanation
The list of salvageable files could not be sorted by the sort option that you have selected. There may not 
be enough memory available to complete the sort. The files should still be displayed in a non-sorted list.

Action
Correct the memory problem.



1174: An error occurred during an attempt to initialize the Salvage dialog.

Explanation
The "Salvage" dialog cannot be opened. There may not be enough memory.

Action
Try opening the dialog again. Then try exiting and reentering the utility. Correct the memory problem.



1175: An error occurred during an attempt to retrieve the salvageable file list.

Explanation
The list of files from the selected directory that can be salvaged could not be compiled. The volume may 
not be responding, or the request was corrupted. 

Action
Close the "Salvage" dialog and reopen it. 



1176: An error occurred during an attempt to display the salvageable file list.

Explanation
The list of salvageable files was retrieved from the directory that you requested, but it cannot be 
displayed. Either the list was corrupted and contains bad information, or Windows cannot allocate 
sufficient memory to display the list.

Action
Close and reopen the current dialog. If the attempt fails again, check memory. Correct the memory 
problem.



1177: An error occurred during an attempt to salvage files.

Explanation
The file or files that you tried to salvage could not be salvaged. The file names may have been corrupted 
sending them to the volume, or the volume may be unable to complete the operation.

Action
Close and reopen the current dialog before attempting this again. 



1178: An error occurred during an attempt to purge files.

Explanation
The file or files that you tried to purge could not be salvaged. The file names may have been corrupted 
sending them to the volume, or the volume may be unable to complete the operation.

Action
Close and reopen the current dialog before attempting this again. 



1320: The object name is invalid.

Explanation
One of the following may explain this error
- The name entered for an object contains characters that are invalid.
- The name entered for an object refers to an object that does not exist or cannot be accessed at the 

moment.
- You may have lost your connection to NetWare Directory Services. Requests may have been delayed

or access to the database interrupted.

Action
Try entering a different name or correcting characters in the name. If the name is correct, check your 
connection to NetWare Directory Services. 



1321: The Country name is too long. Only two characters are allowed.

Explanation
The name of a Country object can only be two characters long. It is intended to be used for the 
international code for the country, with a complete name stored in the Description property.

Action
Reenter the Country name, using the correct two-character code. Commonly used codes are found in the 
help topic for the Country "Create" dialog.



1322: A system error has occurred.

Explanation
An error has occurred with the system.

Action
Check your network connection, exit Windows, and restart the utility.



1323: No server can be found.

Explanation
In order to complete most tasks, a server containing a partition of the NetWare Directory Services 
database must be available. If a server cannot be located because of a broken network connection or 
other problem, most functions cannot be completed.

Action
Check your connection to the network and your configuration files to see that your login is correct. Restart
your system or log in again to search for a server.



1324: No connection can be established. 

Explanation
The utility needed to identify a server to receive information from but was not able to identify a valid 
connection.

Action
Make sure that you still have a connection to the network and that a NetWare Directory Services server is
functioning properly. Try the operation again. If the attempt fails again, exit and restart the utility.



1325: The name entered is too long.

Explanation
You have entered a name that is too long for the value requested. Your entry will not fit.

Action
Enter a shorter name.



1326: A duplicate type is not allowed.

Explanation
Duplicates are not allowed here.

Action
Locate the duplicate and then try the operation again, being careful not to duplicate an existing type.



1327: You are not logged in.

Explanation
You must be logged in as an authenticated NetWare Directory Services object to complete this task.

Action
Log in to NetWare Directory Services with a valid username and password (if required).



1328: Invalid password characters were entered.

Explanation
You have entered invalid characters as part of a password. 

Action
Reenter the password using valid characters



1329: An invalid name was entered.

Explanation
One of the following may explain this error
- The name entered for an object contains characters that are invalid.
- The name entered for an object refers to an object that does not exist or cannot be accessed at the 

moment.
- You may have lost your connection to NetWare Directory Services. Requests may have been delayed

or access to the database interrupted.

Action
Try entering a different name or correcting characters in the name. If the name is correct, check your 
connection to NetWare Directory Services. 



1350: The object cannot be read. It may have been deleted from another workstation, or you may 
not have sufficient rights to read it.

Explanation
The object specified cannot be located in the database. It may have been deleted at another workstation 
since the time that it appeared on your screen. Another possibility is that you can see the object but have 
insufficient rights to read its properties.

Action
Close and reopen this dialog. If the object no longer appears, it was deleted at another station. If it still 
appears, check your effective rights to the object.





1351: There is no such value. 

Explanation
The requested value does not exist or cannot be found at the moment.

Action
Try the operation again. If it fails repeatedly, try a different value.



1352: An object with that name already exists. Please try a different name.

Explanation
Objects within the same container must have unique names so that their complete names are unique.

Action
Use a different name for this object, one that is not used yet in this container.



1353: A name was entered that is invalid in Directory Services. The maximum length is 256 
characters.

Explanation
The name entered for this object was too long or used invalid characters.

Action
Reenter the name, being careful not to use invalid characters or to exceed the maximum length.



1354: This object class cannot be created in this container.

Explanation
Only certain classes can be created in each type of container object. You have tried to create an object 
that this container object cannot accept.

Action
Select a different container to create the new object in, or create a different class of object in this 
container.



1355: Syntax has been violated.

Explanation
The request could not be understood because its form or syntax was incorrect.

Action
Try the command again. If the error recurs, check the documentation or ask your network supervisor for 
assistance with the correct form for this command or request.



1356: A duplicate value has been entered.

Explanation
Duplicates are not allowed here.

Action
Enter a unique value.



1357: The naming value cannot be removed.

Explanation
For any object to exist, it must have a name. The name is actually one of the values of one of the 
properties of the object. You have tried to remove the value of the property that names the object. This is 
not allowed.

Action
Remove all other values as needed. Use the "Rename" option to change the object's name, or the 
"Delete" option to delete the object.



1358: An invalid request has been made.

Explanation
The requested operation is invalid or was not understood. You may have requested an operation that 
cannot be performed on the selected object (like creating an object under a leaf object).

Action
Check your request for appropriateness, then try your request again. If the error persists, contact your 
network supervisor.



1359: Ambiguous containment cannot be resolved.

Explanation
The containment of objects cannot be determined. Either the immediate container of the selected object 
cannot be determined, or the appropriate rules governing objects of the selected class cannot be 
determined.

Action
Close and reopen the current dialog and try the operation again. Review the rules for containment if 
necessary.



1360: Ambiguous naming cannot be resolved.

Explanation
The name of the object cannot be clearly understood. Either different values are set as the naming value, 
or the naming value cannot be found.

Action
Try the operation again. Also check for corruption in your database. If the problem persists, you may need
to delete and recreate this object.



1361: A duplicate value has been entered.

Explanation
Duplicate values are not allowed here.

Action
Enter a unique value.



1362: A duplicate value has been entered.

Explanation
Duplicate values are not allowed here.

Action
Enter a unique value.



1363: Access is not allowed.

Explanation
Access to this object or property is not allowed at this time. You may have insufficient rights, or NetWare 
Directory Services may be currently processing a command (such as a delete or move) that requires 
locking out certain other actions until it is completed.

Action
Wait until NetWare Directory Services has finished; then try the operation again. If the error persists, ask 
your network supervisor to grant you more rights to the area.



1429: An error occurred during an attempt to load mvebb.dll.

Explanation
A file that was needed to complete a requested action is not available to the utility. One of the NetWare 
Administrator's files is missing or corrupted.

Action
Recopy the NetWare Administrator and its associated files to your work area (probably the PUBLIC 
directory) from the NetWare program disks or CD-ROM.



1430: An error occurred during an attempt to load muscroll.dll.

Explanation
A file that was needed to complete a requested action is not available to the utility. One of the NetWare 
Administrator's files is missing or corrupted.

Action
Recopy the NetWare Administrator and its associated files to your work area (probably the PUBLIC 
directory) from the NetWare program disks or CDROM.



1431: An error occurred during an attempt to call `CN can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occur again, check your network 
connection and contact your network supervisor. If the problem persists, contact your Novell Authorized 
Reseller.



1432: An error occurred during an attempt to call `Server can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the errors occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1433: An error occurred during an attempt to call `Description can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1434: An error occurred during an attempt to call `Locality can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1435: An error occurred during an attempt to call `OU can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1436: An error occurred during an attempt to call `O can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1437: An error occurred during an attempt to call `Owner can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1438: An error occurred during an attempt to call `Serial Number can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1439: An error occurred during an attempt to load the flat browser dll.

Explanation
A file needed to complete the operation is not available or is corrupted.

Action
Make sure all necessary files are available to the utility. If any are missing or corrupted, recopy them to 
your work area.



1440: An error occurred during an attempt to reference the transfer buffer.

Explanation
An internal memory area that was needed to complete an operation cannot be accessed.

Action
There may be a memory conflict or an error in the requested operation. Close and reopen the dialog and 
try the operation again. You may need to exit Windows if the problem persists.



1441: An error occurred during an attempt to create a new object.

Explanation
The new object cannot be created because of a problem with the utility or with the NetWare Directory 
Services database.You may also have insufficient rights to create an object here, or the object you want 
to create may not be allowed within this container class.

Action
Try again to create the object. You may need to exit the utility first, and then reopen it. Also check your 
connection to NetWare Directory Services. If your connection is invalid, you cannot create a new object.



1442: An error occurred because the view pointer is invalid.

Explanation
A pointer needed to reference an area of the screen is invalid or cannot be found. The display may be 
incorrect, even though the data has not been altered.

Action
Close all Browsers and reopen them. You may need to close the utility and reopen it. If the problem 
persists, check your network connection and consider using replicas of this partition to correct any 
corrupted object data.



1443: An error occurred because the Windows object is invalid.

Explanation
The structure used to display information has become corrupted or cannot be found.

Action
Close the utility, and perhaps Windows, and reopen them. If the problem persists, contact your network 
supervisor.



1444: An error occurred because the model object is invalid.

Explanation
The needed information from the database about the selected object could not be found or understood. 

Action
Close the dialog or Browser and reopen it. If the problem persists, check your network connection and 
consider using replicas of this partition to correct any corrupted object data.



1445: An error occurred because the program was not able to get the Browser handle.

Explanation
The information needed to correctly display the Browser could not be found or understood. Although the 
information on the screen may appear garbled, the data has not been altered.

Action
Close the Browser window, or perhaps the utility, and try the operation again.



1446: An error occurred during an attempt to call `fax can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1447: An error occurred during an attempt to call `email can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1448: An error occurred during an attempt to call `role occupant can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1449: An error occurred during an attempt to call `telephone number can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1450: An error occurred during an attempt to call `host server can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1451: An error occurred during an attempt to call `aliased object name can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1452: An error occurred during an attempt to call `version can close.'

Explanation
The specified function call could not be completed. Data may have become corrupted during processing, 
or NetWare Directory Services did not provide or request sufficient information to complete the task. The 
value entered may not have been saved.

Action
Close the current dialog and reopen it. Repeat the operation. If the error occurs again, check your 
network connection and contact your network supervisor. If the problem persists, contact your Novell 
Authorized Reseller.



1458: Due to an unknown error, the current operation may fail.

Explanation
Some information needed to complete this operation is unavailable or cannot be understood.

Action
Try the operation again. If repeated attempts fail, exit the utility and check your network connection. Also 
try the operation on other workstations to see if the problem is in the database or with your workstation.



1459: An error occurred during an attempt to add an object. The operation may fail.

Explanation
The new object could not be created. One of the following may account for this error:
- A problem occurred with the utility or with the NetWare Directory Services database.
- You have insufficient rights to create an object here.
- The object you want to create may not be allowed within this container class.

Action
Try again to create the object. You may need to exit the utility first, and then reopen it. Also check your 
connection to NetWare Directory Services. If your connection is invalid, you cannot create a new object.



1460: An error occurred during an attempt to read an object. The operation may fail.

Explanation
A problem may have occurred with the utility or with the NetWare Directory Services database, or you 
may have insufficient rights to complete this operation.

Action
Try again to read the object. You may need to exit the utility first, and then reopen it. Also check your 
connection to NetWare Directory Services. If your connection is invalid, you cannot read an object. Make 
sure you have sufficient rights. 



1461: An error occurred during an attempt to save changes. The operation may fail.

Explanation
The changes to the object cannot be saved because of a problem with the utility or with the NetWare 
Directory Services database. Another possibility is that you have insufficient rights to modify this object.

Action
Try again to modify the object and save the changes. You may need to exit the utility first, and then 
reopen it. Also check your connection to NetWare Directory Services. If your connection is invalid, you 
cannot modify objects. Make sure you have sufficient rights.



1463: An error occurred during an attempt to rename an object. The operation may fail.

Explanation
A problem may have occurred with the utility or with the NetWare Directory Services database. Another 
possibility is that you have insufficient rights to complete this operation.

Action
Try again to rename the object. You may need to exit the utility first, and then reopen it. Also check your 
connection to NetWare Directory Services. If your connection is invalid, you cannot rename an object. 
Make sure you have sufficient rights. 



1464: An error occurred. The current operation may fail. 

Explanation
A problem may have occurred with the utility or with the NetWare Directory Services database. Another 
possibility is that you have insufficient rights to complete this operation.

Action
Try the operation again. You may need to exit the utility first, and then reopen it. Also check your 
connection to NetWare Directory Services. Make sure you have sufficient rights. 



1469: The new object could not be created.

Explanation
The new object could not be created. One of the following may account for this error:
- A problem occurred with the utility or with the NetWare Directory Services database.
- You have insufficient rights to create an object here.
- The object you want to create may not be allowed within this container class.

Action
Try again to create the object. You may need to exit the utility first, and then reopen it. Also check your 
connection to NetWare Directory Services. If your connection is invalid, you cannot create a new object.



1470: The object could not be read.

Explanation
The object could not be read because of a problem with the utility or with the NetWare Directory Services 
database. Another possibility is that you have insufficient rights to read this object.

Action
Try again to read the object. You may need to exit the utility first, and then reopen it. Also check your 
connection to NetWare Directory Services. If your connection is invalid, you cannot read an object. Make 
sure you have sufficient rights.



1471: The object could not be modified.

Explanation
The changes to the object cannot be saved because of a problem with the utility or with the NetWare 
Directory Services database. Another possibility is that you have insufficient rights to modify this object.

Action
Try again to modify the object and save the changes. You may need to exit the utility first, and then 
reopen it. Also check your connection to NetWare Directory Services. If your connection is invalid, you 
cannot modify objects. Make sure you have sufficient rights. 



1472: The object could not be renamed.

Explanation
The object cannot be renamed because of a problem with the utility or with the NetWare Directory 
Services database. Another possibility is that you have insufficient rights to rename this object.

Action
Try again to rename the object. You may need to exit the utility first, and then reopen it. Also check your 
connection to NetWare Directory Services. If your connection is invalid, you cannot rename an object.



1473: An object key pair could not be generated.

Explanation
A property used during login cannot be created properly. You may not be able to log in successfully or 
complete other operations requiring authentication.

Action
See your network supervisor.



1479: A buffer could not be allocated. The current operation may fail.

Explanation
Space needed to complete this operation was not available. The operation may or may not be completed 
without that extra space.

Action
Try the operation again, closing dialogs or Browser windows if necessary to free memory. Correct the 
memory problem. If more memory does not solve the problem, a problem may exist in Windows. Check 
your Windows settings. Try exiting Windows before repeating the operation.



1480: The user's login name could not be determined.

Explanation
The login name entered is unreadable, or the name of the user already logged in cannot be found but is 
needed for the current operation.

Action
Try the operation again. The database may have been unavailable for a moment. Make sure the required 
username is a valid object name and exists in the database where expected.



1481: Effective rights could not be determined.

Explanation
The effective rights of the requested object cannot be found. NetWare Directory Services may not have 
responded to a request, or the name of the object may be corrupted. 

Action
Try closing and reopening the current dialog.



1482: The name could not be mapped to an ID. The current operation may fail.

Explanation
The name entered was understood, but cannot be converted to an internal code needed for this 
operation. Without that code, the operation is likely to fail.

Action
Try the operation again. The database may have been unavailable for a moment. Make sure the entered 
username is a valid object name and exists in the database where expected.



1483 The model object could not be found. The current operation may fail.

Explanation
The needed information from the database about the selected object cannot be found or understood. 

Action
Close the dialog or Browser and reopen it. If the problem persists, check your network connection and 
consider using replicas of this partition to correct any corrupted object data.



1484: The object could not be renamed.

Explanation
The object could not be renamed because of a problem with the utility or with the NetWare Directory 
Services database. Another possibility is that you have insufficient rights to rename this object.

Action
Try again to rename the object. You may need to exit the utility first, and then reopen it. Also check your 
connection to NetWare Directory Services. If your connection is invalid, you cannot rename an object. 
Make sure you have sufficient rights.



1485: The password could not be changed.

Explanation
The password cannot be changed because of a problem with the utility or with the NetWare Directory 
Services database. Another possibility is that you have insufficient rights to change the password.

Action
Try again to change the password. You may need to exit the utility first, and then reopen it. Also check 
your connection to NetWare Directory Services. If your connection has become invalid, you are no longer 
authenticated as a user and cannot change the password. Make sure you have sufficient rights. 



1489: The login script file could not be opened.

Explanation
The file containing the login script property cannot be successfully opened. The correct volume may be 
unavailable, or you may not have rights to the property.

Action
If you have rights to the login script property, check your connection to your default server on the network.
If you still cannot open the login script, it may be corrupted. If this is the case, you will have to reenter the 
login script.



1490: The login script file could not be read.

Explanation
The file containing the login script property cannot be read successfully. The correct volume may be 
unavailable, or you may not have rights to the property.

Action
If you have rights to the login script property, check your connection to your default server on the network.
If you still cannot read the login script, it may be corrupted. If this is the case, exit the utility and reenter 
the changes to the login script.



1491: The login script file could not be written.

Explanation
The file containing the login script property cannot be successfully written. The correct volume may be 
unavailable, even if it was available when you read the login script. Another possibility is that you do not 
have rights to the property.

Action
Try to write the changes again. If you have rights to the login script property, check your connection to 
your default server on the network. If you still cannot write the login script, it may be corrupted. Exit the 
utility and reenter the changes to the login script.



1492: The login script file could not be closed.

Explanation
The file containing the login script property cannot be successfully closed. The correct volume may be 
unavailable, or you may not have rights to the property. If the file cannot be closed, any changes that you 
made may be lost. If you have not changed the login script, no damage should occur.

Action
If you have rights to the login script property, check your connection to your default server on the network.
If you still cannot close the login script, it may be corrupted. Exit and reenter the utility and look at the 
login script. Reenter any changes that were lost.



1493: The login script was not completely saved due to an unknown error.

Explanation
The file containing the login script property could not be successfully saved. The correct volume may be 
unavailable, even if it was available when you read the login script. Another possibility is that you do not 
have rights to the property.

Action
Try to save the changes again. If you have rights to the login script property, check your connection to 
your default server on the network. If you still cannot save the login script, it may be corrupted. Exit the 
utility and reenter the changes to the login script.



1494: The login script file could not be changed. The previous login script may not be deleted 
completely.

Explanation
The file containing the login script property cannot be successfully updated. The correct volume may be 
unavailable, even if it was available when you read the login script. Another possibility is that you do not 
have rights to the property.

Action
Try to write the changes again. If you have rights to the login script property, check your connection to 
your default server on the network. If you still cannot update the login script, it may be corrupted. Exit the 
utility and reenter the changes to the login script. Check the login script again after making changes to be 
sure that the login script is complete and has not been corrupted.



1495: The login script could not be read because of insufficient memory.

Explanation
The utility has run out of memory and may not be able to continue.

Action
Correct the memory problem.



1496: The login script could not be saved because of insufficient memory.

Explanation
The utility has run out of memory and may not be able to continue.

Action
Correct the memory problem.



1499: This property requires valid Directory Services objects.

Explanation
The property requested must be associated with a NetWare Directory Services object, but none is 
specified or available.

Action
Specify a different property. Many NetWare Directory Services properties are similar to other properties, 
so be careful how you specify it.



1500 The following entries are invalid

Explanation
Entries have been selected that the utility cannot process. The entry may be unavailable at the moment or
the operation may be invalid on certain classes of objects.

Action
Examine each invalid item to determine what caused it be invalid. Remove invalid selections from the list 
of selections.



1501: You do not have sufficient rights to complete this operation.

Explanation
Your effective rights to this object, file, or directory, which are computed from trustee assignments, 
inheritance, and security equivalence, are not sufficient to complete this operation.

Action
Ask the network supervisor to grant you more rights.



1675: A previous password cannot be used; enter a unique password.

Explanation
To increase network security, your network supervisor has required that passwords be unique. You cannot
use a password that has been used previously.

Action
Enter a new password that you have not used previously.



1676 The password is too short.

Explanation
A minimum password length was set by the network supervisor for this user. The password selected must
be at least that long.

Action
Try a different password that is at least as long as the minimum required length. Ask your network 
supervisor if you do not know how long to make your password.



1677: The password is invalid.

Explanation
The password entered is not the correct one for the username entered. If intruder detection has been set 
and you enter an incorrect password too many times, your account may be locked.

Action
Enter the correct password.



1678: The password has expired.

Explanation
Either your account or your password for this user account has expired and is no longer valid.

Action
If you have grace logins, you can use one of them to log in and then change your password. If you do not 
have grace logins, or if the account has expired, contact your network supervisor to allow access to the 
account.



1679: Retype the new password.

Explanation
A new password must be entered twice to guard against typing errors. This ensures that your password 
has been changed to what you think it has been changed to.

Action
Reenter the same new password that you just typed.



1685: Accounting could not be removed. (Delete property operation failed.)

Explanation
Accounting cannot be removed from this server for one of the following reasons:
- The server was unavailable to receive the command.
- Other processes cannot be interrupted right now.

Action
Try the operation again. If the error persists, check the server and your network connection.



1686: Accounting could not be installed. (Create property operation failed.)

Explanation
Accounting cannot be removed from this server for one of the following reasons:
- The server was unavailable to receive the command.
- Other processes cannot be interrupted right now.

Action
Try the operation again. If the error persists, check the server and your network connection.



1687: An error occurred during an attempt to install accounting.

Explanation
Accounting cannot be installed on this server for one of the following reasons:
- The server was unavailable to receive the command.
- Other processes cannot be interrupted right now.

Action
Try the operation again. If the error persists, check the server and your network connection.



1688: An error occurred during an attempt to remove accounting.

Explanation
Accounting cannot be removed from this server for one of the following reasons:
- The server was unavailable to receive the command.
- Other processes cannot be interrupted right now.

Action
Try the operation again. If the error persists, check the server and your network connection.



1689: An error occurred during an attempt to read a property value.

Explanation
A property value was requested to complete this operation, but none was returned. NetWare Directory 
Services may not have responded, or the request may have been invalid because of the object or 
property name used.

Action
Try the operation again. Close the utility and check your network connection if necessary.



1690: An error occurred during an attempt to write a property value.

Explanation
The utility attempted to update a property value to complete this operation, but the new value was not 
accepted. NetWare Directory Services may not have responded, or the request may have been invalid 
because of the object or property name used.

Action
Try the operation again. Close the utility and check your network connection if necessary.



1691: That is an invalid charge rate.

Explanation
The values that you entered for the multiplier and divisor form an invalid charge rate. 

Action
See the help screens for instructions on deciding on what charge rates to use.



1692: A maximum of 20 different charge rates are allowed among all services.

Explanation
Only 20 different charge rates are allowed among all five resources that accounting tracks. For example, 
if you have 10 charge rates for disk storage and 10 for service requests, you cannot enter a charge rate 
for blocks read until you delete one of the other charge rates.

Action
Delete a charge rate from this or another resource to free one of the 20 charge rates available. Then 
reenter the new charge rate.



1694: No Charge cannot be deleted.

Explanation
The "No Charge" designation cannot be removed from the list.

Action
Do not try to delete "No Charge."



1695: The selected charge rate cannot be deleted because it is still in use.

Explanation
You cannot delete a charge rate that is still in use in the day/time grid.

Action
Find all days and times when this charge rate is in use, and change those days and times to another 
charge rate. Then select the charge rate that you want to delete and choose "Delete" again.



1696: A charge rate must be selected to delete.

Explanation
You chose "Delete," but you did not select a charge rate to delete from the list.

Action
First select a charge rate from the list, then choose "Delete" again. You can only delete a charge rate that 
is not in use.



1697: The charge rate could not be added.

Explanation
The charge rate you entered cannot be added. It may be caused by one of the following:
- You entered an invalid charge rate.
- The maximum number of charge rates has been exceeded. Only 20 different charge rates are 

allowed among all five resources that accounting tracks. 
- The server has not accepted the new information.

Action
Try the operation again. Make sure that the server is functioning, that the charge rate is valid, and that it is
not the 21st charge rate.



1705: All fields must be filled in.

Explanation
To complete the requested operation, all of the fields displayed must be completed. This may be because 
they are mandatory properties for this object class, or because information that is incomplete cannot be 
given to NetWare Directory Services.

Action
Fill in all the of the fields shown. See the help topic for information on each field.



1706: The entry contains invalid characters, or the value is too large.

Explanation
Either the value that you entered for this field is too large, or you have entered invalid characters that do 
not allow the field to be understood and sent to NetWare Directory Services.

Action
Reenter a smaller value or an entry that does not include invalid characters. See the help topic for 
information about what constitutes a valid entry in this dialog.



1707: You do not have sufficient rights to the current property or its pair. The following value 
cannot be added to the list:

Explanation
Your effective rights to this object, file, or directory, which are computed from trustee assignments, 
inheritance, and security equivalence, are not sufficient to complete this operation.

Action
Ask the network supervisor grant you more rights.



1708: You do not have sufficient rights to the current property or its pair. The following value 
cannot be deleted from the list:

Explanation
Your effective rights to this object, file, or directory, which are computed from trustee assignments, 
inheritance, and security equivalence, are not sufficient to complete this operation.

Action
Ask the network supervisor grant you more rights.



1710: The server error log file could not be opened.

Explanation
The file containing the server error log cannot be opened successfully. The correct volume may be 
unavailable, or you may not have rights to the server.

Action
If you have rights to the server, check your connection to your default server on the network. If you still 
cannot open the error log, it may be corrupted.



1711: An error occurred during an attempt to close the server error log file. 

Explanation
The file containing the server error log could not be successfully closed. The correct volume may be 
unavailable, or you may not have rights to the server. Because you cannot change the error log, only view
it, no damage should occur. This problem may indicate another problem, however, and you may want to 
check the server.

Action
Exit and reenter the utility and look at the error log.



1712: The server error log file could not be read.

Explanation
The file containing the server error log could not be successfully read. The correct volume may be 
unavailable, or you may not have rights to the server.

Action
If you have rights to the server, check your connection to your default server on the network. If you still 
cannot read the error log, it may be corrupted.



1713: The server error log file could not be cleared.

Explanation
The file containing the server error log could not be successfully erased. The correct volume may be 
unavailable, even if it was available when you read the error log; or you may not have rights to the server.

Action
Try to clear the error log again. If you have rights to the server, check your connection to your default 
server on the network. If you still cannot clear the error log, it may be corrupted. Exit the utility and reenter
it to view the error log.



1714: The Alias of a country can only be named by two characters.

Explanation
Because the name of a Country object can only be two characters, an Alias to a Country can also only be 
named by two characters.

Action
Enter a new name for the Alias to a Country object using only two characters. 



1715: A Country object must be named by two characters.

Explanation
The name of a Country object must be only two characters. This name is intended to be used as the 
international two-character code for each country.

Action
Enter a new name for the Country object that uses only two characters. See the help topic for a list of 
codes for many countries.



1716: The home directory could not be created.

Explanation
A home directory for a user was specified, but cannot be created because of insufficient rights, because 
access to the volume was not possible, or because a problem (such as too many directory entries) exists 
on the volume that you specified.

Action
Try the operation again. Make sure you have sufficient rights to create a directory in the area you have 
selected. Check with the network supervisor if there seems to be a problem on the volume.



1720: The TCP/IP address is invalid. All fields must be between 0 and 255.

Explanation
The TCP/IP address that you have entered is invalid because the values entered are not within ranges 
specified by the TCP/IP protocol.

Action
Enter correct values for each field. All values must be between 0 and 255.



1721 The Volume field must be filled in.

Explanation
In order to complete this operation, a volume must be specified. The volume provides an address to 
access the file system and the server to which it is attached. You can use the "Select Object" dialog to 
select an object from the Browser if you are not certain what volumes are available.

Action
Complete the volume field by entering a volume object's name (or complete name, if in another context), 
or by selecting a volume from the "Select Object" dialog.



1732: You cannot delete a Server object using the NetWare Administrator. Use the Partition 
Manger.

Explanation
Server objects can be deleted only by using the Partition Manager. Deleting NetWare server objects using
the Browser in the NetWare Administrator could make portions of the Directory database inaccessible 
because partition replicas could be on the deleted server. Partition Manager will not allow you to delete a 
server unless all parts of the Directory database are available from other servers.

Action
Use to the Partition Manager option to delete NetWare Server objects.



1733: The server cannot be added. A server connection cannot be established.

Explanation
The utility needed to identify the server which it is receiving information from but was not able to identify 
its connection ID to add it to the current list of server connections.

Action
Make sure that you are connected to the network and that the needed NetWare Directory Services server 
is functioning properly. Try the operation again; exit and restart the utility, if necessary.



1734: The server cannot be added. The name of the Directory tree used by this server cannot be 
determined.

Explanation
The Directory tree used by this server cannot be determined. Without that information, it cannot be added 
here.

Action
Make sure that you are connected to the network and that the needed NetWare Directory Services server 
is functioning properly. Try the operation again; exit and restart the utility, if necessary.



1735: The server cannot be added. The server already exists in this part of the Directory tree.

Explanation
Two NetWare Server objects that refer to the same physical server cannot be in the same container.

Action
Create the second NetWare Server object within a different container.



1736: The server cannot be added. The server's network address cannot be determined.

Explanation
In order to create a NetWare Server object, NetWare Directory Services must be able to locate the 
appropriate network address for the physical server.

Action
Make sure you are specifying the correct network address for this server. Check your network connection 
to see that the server is accessible.



1737: The server cannot be added. The server's version cannot be determined.

Explanation
In order to create a NetWare Server object, NetWare Directory Services must be able to determine which 
version of NetWare is being used on the server.

Action
Check your network connection to make sure that the server is accessible.



1741: The name of the Directory tree used by this server cannot be determined.

Explanation
The Directory tree used by this server cannot be determined.

Action
Make sure that you are connected to the network and that the needed NetWare Directory Services server 
is functioning properly. Try the operation again; exit and restart the utility, if necessary.



1742: A preferred server connection cannot be established.

Explanation
The utility needed to identify the server specified as the preferred server, but was not able to identify its 
connection ID.

Action
Make sure that you are connected to the network and that the needed NetWare Directory Services server 
is functioning properly. Try the operation again; exit and restart the utility, if necessary.



1743: The Error Log file is too big to display. Only the most recent portion is shown.

Explanation
The server error log file is too large to load into memory in its entirety for display. Only the most recently 
logged errors are displayed.

Action
After examining the server error log, clear the error log so that, in the future, the file will not be too large to
display.



1752: You cannot delete a mandatory property.

Explanation
Certain properties must have values for this object to exist in NetWare Directory Services. You cannot 
remove all values from these mandatory properties.

Action
You can remove all but the last value of a mandatory property.



1850 Form numbers must be in the range 0 to 255.

Explanation
The number of a form that you enter must be between 0 and 255.

Action
Reenter a form number with a value from 0 to 255.



1851: The print server is not responding. Printer status failed.

Explanation
An attempt to get the status of the printer by reading properties of the print server failed because the print 
server did not respond to a request. NetWare Directory Services or your connection to a valid server may 
be broken.

Action
Check your network connection and try the operation again.



1852: No attachment has been made to the print server. Printer status failed.

Explanation
An attempt to get the status of the printer by reading properties of the print server failed. The print server 
did not respond to a request or could not be found. NetWare Directory Services or your connection to a 
valid server may be broken.

Action
Check your network connection and try the operation again.



1853: The user is not a print server operator. Printer status failed.

Explanation
In attempt to get the status of the printer by reading properties of the print server failed. The user 
requesting status is not authorized to receive information from the print server.

Action
You must have more rights to the print server to get the requested status information.



1854: A printer status error has occurred.

Explanation
An attempt to get the status of the printer by reading properties of the print server failed for an unknown 
reason. NetWare Directory Services or your connection to a valid server may be broken.

Action
Check your network connection and try the operation again.



1855: The system timer cannot be read. The printer status will not be updated.

Explanation
An internal error has caused the system time to be unavailable. Because an incorrect system time can 
cause many problems, the printer status is left unchanged.

Action
Make sure that you have a valid connection to a server and that server is functioning as a time server. Try
the operation again.



1856: The system timer cannot be read. The queue job list will not be updated.

Explanation
An internal error has caused the system time to be unavailable. Because an incorrect system time can 
cause many problems, the queue job list is left unchanged. 

Action
Make sure that you have a valid connection to a server and that server is functioning as a time server. Try
the operation again.



1857: You do not have sufficient rights to examine the queue job.

Explanation
You do not have sufficient rights to the printing-related objects of this part of the Directory tree to examine 
the print queue job.

Action
Ask the network supervisor to grant you more rights.



1858: An error occurred during an attempt to read the queue job information.

Explanation
The print queue job information cannot be read successfully. The correct object may be unavailable, or 
you may not have rights to the correct object.

Action
If you have rights to the object, check your connection to your default server on the network. If you still 
cannot read the queue job information, it may be corrupted.



1859: The system timer cannot be read. The print queue job details will not be updated.

Explanation
An internal error has caused the system time to be unavailable. Because an incorrect system time can 
cause many problems, the print job details are left unchanged. 

Action
Make sure that you have a valid connection to a server and that server is functioning as a time server. Try
the operation again.



1860: An error occurred in the print queue list. The print queue ID cannot be read.

Explanation
The file containing the print queue job list could not be successfully read. The correct volume may be 
unavailable, or you may not have rights to the server.

Action
If you have rights to the server, check your connection to your default server on the network. If you still 
cannot read the print queue ID, it may be corrupted.




