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Addendum to

TEAM 5002 Release Notes
058R962-V200 Issue 2

Operating System Upgrades

for HP Open View 6.1 and
Solaris 2.7, Solaris 2.8 and HPUX 11.0

For the GDC TEAM 5002 Sofware Product

NOTICE

TEAM 5002is now supported for HP OpenView 6.1 on SUN Solaris 2.7,

SUN Solaris 2.8 and HPUX 11.0. For information on the appropriate platform
in your network, refer to the TEAM Core Release Notes (058R957-V400 or
higher.)

The TEAM Core Release Notes provide updated hardware and software re-
guirements, detailed installation procedures, and operating guidelines for the
optimal performance of TEAM applications on these platforms.
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1.0 Overview

These installation and release notes pronele information reevant to the TEAM
5002 V2.0.0 software product. They update the information supplied H#igl
5002 Operation Manual 058R728-V20058R728-V200If you require
additional details please refer to that manual.

If you have questions concerning any of the information provided here, please
contactyour GDC feld representative.

2.0 OpenView for Solaris TEAM 5002 V2.0.0 Requirements

The following sections describdeAM 5002 V2.0.0 hardware and software
requirements for the OpenView for Solaris environment.

2.1 Hardware Requirements

The TEAM 5002 V2.0.0 software installation requires the following:
* Minimum disk space req@ments:

lopt 60 megabytes
» The graphics card should support a resolution of 1152x900.

» Please refer to theP OpenView Network Node Manager Products
Installation Guide for Release 4.XHP p/n J1172-90001 4/96) for information
regarding hardware requirements for HP OpenView Network Node Manager
products.

Required Hardware
SUN SPARC 5 or greater
» SCMrelease 3.3.2
* SC5002 FW release A-

2.2 Softvare Requirements

Before installing TEAM 5002 V2.0.0 for HP Openview/Solaris(GDC p/n
058U612-C01A), the following software must be installed:

» Solaris 2.5.1 May 1996 GDC p/n 058A008-C0O1A

* OpenView for Solaris, Version 4.1 Entry GDC p/n 058U153-C01A
or

» OpenView for Solaris, Version 4.1 Full GDC p/n 058U153-C02A

* SOLARIS/HPOV p&hes GDC p/n 0587154-C01A

Refer to release notes 058R964-000-01 for installation of the above software.
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GDC softwareaequired for TEAM 5002 V2.0.0 installation:

« TEAMCORE V1.6.0 for HPOV/Solaris GDCp/n 058U701-CO1A
Media:
« CDROM

NOTE: Itis the customer’s responsibility to install the listed HP
software and have it fully operational before loading the
General DataComm TEAM applications.

2.3  First Time Installation

The following procedure describes installation of TEAM 5002 V2.0.0 software:
To install TEAM 5002 V2.0.0 software:
1. Have all users exit OpenView for Solaris.
It is important that all users exit OpenView for Solaris
Insert the TEAM 5002 VV2.0.0 CD into t@®ROM drive.
3. At ashell prompt become super-user by entering the follovaimgrmand:
su root
4. Typel/opt/OV/bin/ovstopo stop all HPOV daemons.
Start the installation process by entering the following commands:
cd /cdrom/cdromO
Jinstall
Answer'y’ for questions on scripts runnable by supser.
Type/opt/OV/bin/ovstarto start all HPOV daemons.
Exit super-user (typexit or pressontrol-d).
Remove the CD from the CDROM drive.

To start HP Openview, perform the steps in “Post-Installation Procedures” and
type:
ovW &

© ©® N O

2.4 Re-Installation

The following procedure describes re-installation of TEAM 5002 V2.0.0 software:
To re-install TEAM 5002 V2.0.0 software:
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2.5

Perform all the steps in section 2.5 De-Installation to remove all TEAM 5002
packages.

Have all users exit OpenView for Solaris.
Itis important that all users exit OpenView for Solaris
Insert the TEAM 5002 VV2.0.0 CD into t@®ROM drive.

4. At ashell prompt, become super-user by entering the folloveimgmand:

Su root

5. Typel/opt/OV/bin/ovstogo stop all HPOV daemons.

7.
8.
9.

Start the installation process by entering the following commands:
cd /cdrom/cdromO
Jinstall
Answer'y’ for questions on scripts runnable by supser.
Typel/opt/OV/bin/ovstarto start all HPOV daemons.
Exit super-user (typexit or pressontrol-d).
Remove the CD from the CDROM drive.

10. To start HP Openview, perform the steps in “Post-Installation Procedures” and

type:
ovw &

Post-Installation Procedures

The following procedures should be performed by or for each user piti@itdirst
use of OpenView for Solaris.

User Environment

Before using TEAM 5002 V2.0.0 software, each OpenView for Solaris user’s
environment must be updated.

Usetexteditor your favorite editor to change your environment scripts:

C (csh) Shell users must add the following lines to $HOME/.cshrc:
source/opt/OV/bin/ov.envvars.csh
set path=($path $OV_BIN)

Bourne (sh) and Korn (ksh) Shell users must add the following line to
$HOMHE.profile:

. <space¥opt/OV/bin/ov.envvars.sh
PATH=$PATH:$0OV_BIN; export PATH

Logout and login for these changes to take effect.
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2.6 De-installation

The following procedure describes de-installation of TEAM 5002 V2.0.0 software.
To remove TEAM 5002 V2.0.0 software:

1. Have all users exit OpenView for Solaris.

It is important that all users exit OpenView for Solaris

Insert the TEAM 5002 VV2.0.0 CD into t#®ROM drive.

At a shell prompt, become super-user.

Type/opt/OV/bin/ovstogo stop all HPOV daemons.

a s~ DN

Start the removal process by entering the following command:
cd /cdrom/cdromO
Jremove
6. Typelopt/OV/bin/ovstarto start all HPOV daemons.
Exit super-user (typexit or pressontrol-d).
8. Remove the CD from the CDROM drive.

3.0 Operating Guidelines

* Factors to bear in mind when configuring wind@me duratbn) and threshold
(number of occurrences) values ftaran reporting:

The unit begins counting the configuredhdow time period upothe first
occurrence of the alarm event.

The alarm is declared when the number of events equals the threshold value.

The alarm remains in effect until the window time period (measured from
the first event) has elapsed.

With those factors in mindhoosevalues with care in order to achieve
signficant resuts. If the wndow period is setlong and the threshaitle is set
low, there can be uncertainty about the actual severity of comslit

* Read Only Maps will not be automatically updated. Use Map->Refflegptto
update the map.

» After an install of TEAM software or a reboot of the system. TEAM
applications may take upto one minute to start up. This is due the loading of
shared libraries.
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4.0 Known Issues

* The keyboard “Num Lock” or “Caps Lock” key if pressed (on) will make the
mouse buttons and scroll bars inoperable.

* Ageneral SNMP error may occur értain configurationttanges are attempted
when a diagnostic testis in progrdsstexample, an attempted reconfiguration
of a channel card’s assigned timeslot is not allowed while the channel is in test,
a general SNMP error will result.

5.0 TEAM 5002 Packages

Table | lists all the packages that are present in the TBAO2 2.0.0 CD. At any

time these packages with the versions indicated in the table or greater should be
present. To verify the version of a package currently installed, type the following

command:

lusr/bin/pkginfo -| <Paclage Name

Table 1: TEAM 5002 Packages

Package Name

Description

Version

GDCSC5002

GDC TEAM 5002

2.0

6.0 Changes Sincéast Release

This is the inital release of TEAMO002 on the Solaris platform.
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