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Overview

= The Linux Client Market

= The IBM Client Strategy

= What do we have to offer ?

= |IBM Workplace - Tim Kounadis

= Summary
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IDC Forecast : Linux Desktop - May 2004

“ The Linux client operating environment new license shipments
- Projected Growth 2002 — 2007 ( Worldwide )

*CAGR of 25.4 %

Linux is 2.7% of the existing desktop share

Microsoft has 94.5% of the existing desktop sha

“ Linux on the desktop is projected to attain 6% of the
client Operating System market share by 2007

| Note : * CAGR - Compound Annual Growth Rate © 2004 1BM Corporation



The growth of non-Windows desktops
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O Other

Linux Client Growing at a
CAGR of 25.4%

Clients - Linux has the highest
growth and took over as # 2

ahead of the MacOS in 2003

The Linux client install base
will triple from 2003 to 2007

2001 2003 2005 2007

2000 2001 2002 2003 2004 2005 2006 2007 2002-2007 CGR (%)
Windows 96,205 103,200 113,800 121,197 130,287 140,840 150,699 160,494 7.1%
MAC 08 4,109 3,408 3,491 3,352 3,318 3,285 3,219 3,123 2.2%
Linux Paid 1,782 2,595 3,363 4,150 5,309 6,671 8,345 10,431 25.4%
Oth 2,560 1,490 655 385 307 251 100 75 -35.2%
Total 104,656 110,693 121,309 129,084 139,221 151,047 162,363 174,123 7.5%

* Source IDC, August 2003 #30159

4
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Why an IBM Client Strategy is the lead message

IBM’s client strategy has been and will continue to be a customer driven
strategy and not a technology driven strategy

A heterogeneous platform story that is all about flexibility and choice

Windows, Linux, MAC, and pervasive ( hand held & headless d
- More internet connected devices are non-PC than PC

Linux is simply now a part of the larger strategy

| © 2004 IBM Corporation



Role Based Client Segmentation: One size does not fit all

[Fixed Function | Technical | Transactional Basic Office Advanced Office ‘
Workstation Workstation
Limited use of business applications | Applications which drive business processes

Limited office éimple office productivity Advanced office productivity

productivity

No e-mail Simple e-mail Advanced e-mail

No instant No instant messaging Instant Messaging

messaging

Simple browser access to Intranet, portals Advanced browser access to
Internet

| File/Print systems management, network access, host emulation

Examples:

Fixed function: ATMs, airline boarding pass kiosk, point-of-sale terminals
Technical: Engineers using CAD/CAM, movie animation studios
Transactional: Travel agents, bank admin personnel, front office staff
JKnowledge: Heavy MS Office™ use, productivity apps, "hi-fi" exchanges
General: Advanced office, multiple applications, custom apps

| © 2004 IBM Corporation




Linux may be right for the business fundamentals of

today

Advanced Office

d Function | Technical Transactional Basic Office
Workstation Workstation
Applications which drive business proces

Limited use of business
applications

Limited office Simple office productivity

productivity

No e-mail Simple e-mail

No instant No instant messaging

messaging

Simple browser access to Intranet, portals

ile/Print systems management, network access, host emulation

© 2004 IBM Corporation




Current Customer Desktop Pain Points

" The cost of adding a Windows desktop in not justifiable for all user types
Many end users simply do not require a full MS Windows desktop.

" Current licensing practices are major expense and source of dissatisfaction
for many

" Frequent security patches and virus alerts increase administrative costs
" End user productivity losses due to viruses and worms
" Added complexity requires more administration

" Required upgrades that carry more function than needed by users

Bottom line: customers want to reduce desktop TCO

| © 2004 IBM Corporation




On-Demand Client: TCO Comparison — Linux and
Windows

“ Linux and Windows “fat” clients have the same TCO characteristics
“ QOperations and support costs dwarf software costs

“ “Locked down” and “managed” clients offer better TCO

Win95 WinXP WinXP Linux Locked- Typically- Well-
MS Office = MS Office | StarOffice StarOffice Down Managed Managed
HW & SW $1,423 $1,423 $1,348 $1,311
Support $1,050 $1,014 $1,016 $1,015 $929 $921 $724
Indirect $3,577 $2,848 $3,038 $3,121 $2,296 $2,550 $1,375
Total $6,050 $5,285 $5,403 $5,447 | ~$850 less ~$900 less ~$1,375
less

-Annllal chl@mageel 2 ap plicationsnofferiapparteniiesio improve TCO

© 2004 IBM Corporation



OPEN CLIENT ARCHITECTURE

IBM User Interface & Portal Technology

Industry Based Solutions
(from IBM & Partners)

Specific Industry Based Solution
Offerings and Functionality
(e.g. Branch Banking, Government
Solutions, Retail Solutions

Additional Open Source

Components
(NOT supported by IBM)

Miciaseft

i
4" Windows

10

Applications
based on
Templates

Collaborative
Application
Services

Portal
Services

Security — rich client
Collaborative Process

Team Documents

Calendar

Inbox

Customer Applications
ISV Applications
~ e

cp Ac %ﬁ;ﬁ INC.

A
& HANSA
PeopleSoft. Landmark <%

Open Office Productivity

Suite
(supported by IBM’s
Distribution Partners)

Base Client Environment

(supported by IBM / Partners)

MAC OS X

© 2004 IBM Corporation



http://www.suse.com/us/index.html
http://www.ximian.com/products/desktop/tour.html

IGS - Open Client Assessment

Incremental phased approach to
assessments to help you build a
business case, minimize risk

Strategy

How much will I save and
where do I start?

* Design ——

How can we get the most
value from a pilot?

* Pilot

How can we deploy across the
organization with confidence?

| © 2004 IBM Corporation




What about IBM PCs and Linux

= Working with the PCD team you can help special bid your customers

Linux on the desktop is getting a lot of press based on announcements
by PC vendors

None of the major PC vendors are preloading Linux on Laptops today !

IBM PC current position on Linux:
Testing ~80% of machines on Linux

All ThinkCentre & ThinkPads except the ThinkPad X models will be
certified by year end 2004

In India and China shipping PC-DOS machines with Linux CD-in-a-box

Linux order

| © 2004 IBM Corporation



hlawwar IRR mracncte

» = se]n a H - 0 = - -
t Fil= Edit “iew Go Bookmarks Tools Window Help
& |¢Dn Demand Wark. ., | # IBM BluePages | ... |J¢H|:|tel Maonaca - M., | & 181 Personal co. ., | x
Warranty 4+ Applicable countries and regions -
Automated solutions B
Troubleshooting
Submit a request
Support phone list
Site feedback Overview o o _ _ _
_ IBM is committed to providing our customers with information to assistyou in
Site help utilizing the Linux operating systerm on various |BM PCD systems.
SIEEEl [P S e IEM Products Certified for use with Linux
EWS = Enterprise Workstation
Linux Distribution
- suse | Tuoinux [
ThinkPad A30 71,72 72 6.1
supp ThinkPad A31p 712,73 g.0
IBM PC Inst ThinkPad R40 8.2 480
IBM Publ ThinkPad R40e — 8.0 10
Find a Bus ThinkPai R50 Em' 5 Deskiop 1.0
_ 9.0,
ThinkPad R50p EWES 3 Deskiop 1.0
ThinkPad T30 7.3, 80 2.0 8.1
ThinkPad T40 EvvE 2.1 Deskiop 1.0
ThinkPad T40p EWWE 2.1 Deslkiop 1.0
_ q9.0,
ThinkPad T41p EWE 3 Deskiop 1.0
Met\Vista M42 8.0 a1
ThinkCentre A30 2
ThinkCentre AS0Op a2 10
a0,
ThinkCentre M50 EWyE 2.1, Deskiop 1.0
EWS 3
ThinkCentre S50 8.2
Miscellaneous Linux certifications o

Getting to
IBM PCs Certified
on Linux

GO TO:
www.ibm.com/linux

Select:

Solutions for Linux

=+ Linux solutions
=+ Service offerings

Hardware for Linux

=+ Linux on & seTver
Lip
Linux on personal
systems

Software for Linux

- |BM Software for Linux

=+ FParnher software

© 2004 IBM Corporatio



Opteron-

IntelliStation Product Line
AMDZ IntelliStation A Pro
& oneatn

IntelliStation M Pro

@

The Balance of Power

6230
64-bit performance, 32-bit convenience

Ultimate graphics performance-6230
IntelliStation Z Pro

Streamlined workstation performance-6220

IntelliStation T221 Precision Monitor

T 9503-DG5
Scalable multiprocessor performance
for compute-intensive applications

Exceptional clarity and detail
for high-end immersive visualization

© 2004 IBM Corporation



2004 — Linux Client Industry Focus

Retail

Branch Banking

Public Sector

EDA ( Electronic Design Automation )

© 2004 IBM Corporation



Linux Solutions for all Three Tiers of Retailing

\
- ] < <
TrMerg;ty Legacy application servers g iy
* Data warehouse/ data marts ® D
PCMS . .. > 3 =
s Web application servers o »
Distribution CD
et S R, D
*Internet
* VPNs _
* Leased lines >
N 2
* POS controllers o 4
IBM . D @
Legacy ISP / Store servers > o =
- L ® N
Retail " Web application servers P
®
Environment -
__________________________________________________________ ~
For * POS terminals
SuSE * Kiosks

" End User Device
® Mobile devices

\
sjulodyonoy Jesn
WEIT
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http://www.360commerce.com/display.php
http://www.pcmsgroup.com/frames.php?title=overviews&sub_nav=software.php

Linux is a key component of IBM’s Branch Banking Technology
Portfolio

!Tier 1: Clients Tier 2: Branch Servers Tier 3: Enterpri

‘Rich client’

ow bandwidth Central application server with or without host
offline

Enterprise Information Syst
o Router/cache
Thin client —

E - | = = "
Local application server ~S ’/"

‘Thin client with

offline’

Local page ||||i|' ication server

‘Branch intranet

/

igh bandwidth
‘Web branch’

© 2004 IBM Corporation




Public Sector Embracing Linux on the Client

National and Local Adoption Momentum Accelerating

"Governments will spend over $2B on Linux
related HW, SW and Services in 2004

* We see significant demand for Open Office
support

*Looking to replace MS Office

* Seeking advice from IBM on the Linux
Client

* Discuss with these customers where they
can succeed first with Linux on the desktop

| © 2004 IBM Corporation




Linux is moving rapidly to the engineering workstation

“Higher performance “ Mobility, improved
productivity

“Lower TCO “ More flexibility, no vendor
lock-in

“Reliability and Stability “ Interoperability

| © 2004 IBM Corporation




EDA environment & ISVs

* “Typical” EDA applications and already on
Linux

Cadence, Synopsys/Avanti, Mentor
Graphics

v’ Strong IntelliStation offerings
- Red Hat Linux preloaded

v’ Customer references available

‘/IBM, Intel Announce Mobile Workstation for
Design Engineers

- Uses Cadence Design’s software and Linux

- IBM Thinkpads

| © 2004 IBM Corporation




LVM Insurance
German Insurance Service Supplier

Challenge

* Enable sales force mobility and provide accurate,
up to date data at customer locations

Solution
* Sophisticated thin client architecture capable of
providing services to geographically dispersed
sales force

Benefit

* Sales force can handle proposals and requests,
process damages or change any contract related
data from the customer's living room

© 2004 IBM Corporation
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- - - Command Edit Option Control Print H|
Sign On
iISeries Access for Linux R
Display . . . . . - QPADEVOO0]
el e
Password i
. Program/procedure . . . . . . . .
“ A full-function 5250 emulator bt b
That runs natively on a desktop Linux operating system
* An ODBC Driver DRIVER: 20603
This functions enables your Linux PC applications to access USE OF THIS SYSTEM IS FOR IBM MANAGEMENT APPROVED PURPOSES ONLY.
|nf0rmat|0n In DBZ UDB for ISerIeS database USE IS SUBJECT TO AUDIT AT ANY TIME BY IBM MANAGEMENT.
Runs either on Linux desktop or in Linux partition
(LPAR - Power PC) On Iserles (C) COPYRICHT IBM CORFP. 1980, 2000.
1 rchasldd dl 6/53
“ ISeries Access API’s
Rmtcmd, NLS, SyStem ObJeCt, e CDBC Data Source Administrator .g "=_:::::,:F
QSEFDSN | System DSN | File DSN | Drivers | Stats | Advanced | About ]
“ Available since August 2003 m— Driver | Add.
5014 Downloads in 2004 1dld iSeries Access ODBG DriveriSeries Access ODBC Driver
. Bemove
1100 Downloads in 2003 ==
Configure...
- . .
DeSIgned to run on Llnux User data source configuration is stored in your home directory. This allows you
- Red Hat Linux g to configure data access without having to be the system administrator.
- SUSE Linux
g

& www.ibm.com/eserver/iseries/access/linux

© 2004 IBM Corporation




IBM Provides - Mozilla Technical Support !

“ 1) IGS Led Support Offering
Support tied to Linux support , Mozilla included in the Linux support

L1, L2 - How-to Questions
L3 (code fixes)
Referred to Linux vendor

“ 2) Mozilla Technology Center Offering via IGS
|GS Contract with Mozilla technology Center

Mozilla only support (special bid)
L3 on specific Mozilla versions (1.4.x, 1.7.x)

All fixes from IBM rolled into Mozilla and available from mozilla.org

| © 2004 IBM Corporation




Text Editor,
Calculator, CD
Player, Media
Player, Image
Viewer, as well as
many system

configuration tools.

Mozilla / Internet
Explorer

Text Editor,
Calculator, CD
Player, Media
Player, Image
Viewer, as well as
many system
configuration

Text Editor,
Calculator, CD
Player, Media
Player, Image
Viewer, as well as
many system
configuration

Microsoft Office

Lotus Notes &
Domino Outlook &
MS Exchange

tools. tools.
Mozilla Mozilla
Star Office 7 Open Office 1.1

-Basis for Star
Office Suite 7

20K + ISV Apps
Worldwide

Evolution 1.4

Evolution 1.4,
KMail, Mozilla Mail,
Domino Web
Access

© 2004 IBM Corporation



JVM

User
Desktop

JRE

Base Apps | aUl=L00Y
Calculator, CD

Player, Media
Player, Image
Viewer, as well as
many system
configuration tools.

Browser Mozilla / Internet
Explorer

Office Microsoft Office

Suite

Mail & Lotus Notes &

Calendar Domino Outlook &
MS Exchange

10K+ 20K + ISV Apps

Industry Worldwide

Applications

Server IB

Managed  Workplace

- Secure Replicated File
System
- App Execution Security

Workplace

- Secure Replicated File
System
- App Execution Security

Text Editor,
Calculator, CD
Player, Media
Player, Image
Viewer, as well as
many system
configuration
tools.

Star Office 7

Evolution 1.4

Text Editor,
Calculator, CD
Player, Media
Player, Image
Viewer, as well as
many system
configuration
tools.

Open Office 1.1
-Basis for Star
Office Suite 7

Evolution 1.4,
KMail, Mozilla Mail,
Domino Web
Access

IB

Workplace

- Secure Replicated File
System
- App Execution Security

Gnome 2.2 /| KDE
3.1.1

JVM
IB
Workplace

- Secure Replicated File
System
- App Execution Security
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Scope of IBM Workplace

All of the products and technologies that make people more productive

“ Defining the Broad Continuum /
of Client Interactions ~ LotusWorkplace

e o st s i e a
St sk nben

Evolution of the computing
paradigm

Server managed client model

1

Support for standards
, _r Lotus Notes/Dom
Interoperable with existing ot

elements of the infrastructure e

| © 2004 IBM Corporation



Managed Client Model

Making More People More Productive in the Context of The Business They Do Every Day

FRONT-END: BACK-END
INTEGRATIONINTEGRATION

BUSINESS PROCESSES

g IBM WORKPLACE | | &)
Rich client \ / ‘@ _‘ ' @]
Busé‘n/?“siz"ciigge)d /E/Mom‘torlng Workflows CAppIication
Collaboration Services . Adapters
— B INFORMATION

raction
ss Servic

Browser M d Client . oI
¢ anSae?r\e/icesIen : .’ .' o nEE-“ﬂ

Search k Data &
Analysisinteg ration Content

The power of one architectural model, one programming model, one consistent tool set

Mobile Clients

© 2004 IBM Corporation




IBM Workplace Family Announcement

“ New IBM Workplace Client Technology, Micro Edition
“ New IBM Workplace Client Technology, Rich Edition

“ Release 2.0 of Lotus Workplace Products
Evolved from integrated products to platform in 8 months
Products Featuring Managed Client
IBM Lotus Workplace Messaging
IBM Lotus Workplace Documents
IBM Lotus Workplace Team Collaboration
IBM Lotus Workplace Web Content Management
IBM Lotus Workplace Collaborative Learning

“ IBM Lotus Workplace for Business Controls and Reporting 2.0

| © 2004 IBM Corporation




IBM Workplace Client Technology, Micro Edition

An embedded middleware framework which enables application and services
deployment, device configuration and life-cycle management, to a wide spectrum %l!’li
of mobile and pervasive devices via server managed clients ng |

b P iive

Industrial Controller

e
tics Controller E

ﬁ
Smartcard a

| Phones/PDAs @

Banking ATMs

Micro Environment value Lap
* Increasing mobile worker productivity

" Decrease network connection costs

Standards based
service delivery
and management
platform

M Workpla
nt Technolo
icro Editio

* Decrease development and deployment costs
* Adaptable to a variety of popular device types

| © 2004 IBM Corporation



Challenge — To Achieve Rich Client Functionality at low TCO

Lc.;kw
Traditional Managed
Browser Rich User
Applications - :
Experience
Cost of
Ownership
Traditional
Client/Server
Applications
High

Richness of Applications
and Environment

Basic «— — > Rich

Goal: Rich portal-
based applications
enhanced with rich
user experience

Rich, Windows-centric
applications with
connection to network,
Server resources

e.g. Office, Notes

© 2004 IBM Corporation




IBM Workplace Client Technology

A dynamically provisioned client =~ ——————

middleware built on standards o
rr g 10 e [ wﬂv ms _:
An innovative component based
assembly model for building dynamic | :
VO nlaces delivered c demand — g
' "
An improved security model delivered via n
secure, encrypted and replicated
] rogue =
rograms | 1

" Lotus Workplace Messaging

" Lotus Workplace Documents

" Other IBM & Partner Applications
.

A foundation for a new
model of rich client

| © 2004 IBM Corporation



IBM Workplace Client Technology

No Touch Deployment — Helps Lower TCO Rich user experience

+ Server-managed delivery of rich clients to end
user communities

* Centralized administration, setup and client

* Disconnected use and synchronization

* Power of client software — i.e drag-n-drop,
improved responsiveness, Ul control

updates - Componentized and Contextual
* Provision capabilities when needed — - Embedded Doc Management
on demand
Extensible client platform for
* Collaboration, including mail, calendaring and
scheduling, instant messaging, team spaces...
* Document management
 Existing Web, Java, .Net and Notes Applications
* New Applications — IBM and Business Partners
Built in Data Management and Security Features Choice and Flexibility
* Using local and server managed encrypted * Linux, Windows and MacOS (planned)

data stores

* With robust policy managed access
n and control

desktops

* Manage office documents and
Java, .Net and C++ applications

+ Standards-based interoperability

@

| © 2004 IBM Corporation



IBM Lotus Workplace Documents

with IBM Workplace Client Technology

Centralized location for end users to create, import, edit and save rich documents,
presentations and spreadsheets within an integrated rich client environment.

=)

“ Low TCO business-oriented document library services
Central control, management and provisioning of end users environments
Synchronization between the local and server stores
Integration with Enterprise Document Management
& IBM Lotus Workplace
" Security extended to locally managed =~
Search int |Salected Mail Folder V‘Saarch for: ‘ v| ﬂ
data store for all documents created .
within the application g e e e
gz;its = Business Flanning Template:
" Increased PrOdUCtiVity / gi{;{:mmants ;i::c:nptlon: }z:s;:::‘::::fa:?jabtjsmess plans
Reduced DeSktop Complexlty EE:&:;;EWK File Mame: ‘bplannlng‘sxw
A full desktop productivity user experience e ——
Wlth bU|It In edItOrS for IDafau\t v |7 IT\mesNewRomanv llz_v b i H|A ng =EE - = e

documents, spreadsheets, presentations
Support for disconnected use

Multi-client Platform support

Document Libraries ‘v

= % Dacument Manager
-5 new library Folder
7 Project information
L) smki 426
7 Templates
7 test folder

Links ‘v

“@ “Web Conferences
éﬁ Teamspaces
Q Leatning

Instant Contacts

Barkgraund to Equity Funding

Eouity funding iz very important for new ventures and for high-technology ventures
in particular. Debt finding will not usually be accessible for such ventures due to

their lack of a secure cash flow and credit ustory. There are several potenhal sources
of equity finding These include corporate funding, business angels and venture
capital funds. These sources can operate at several stages of opporhumnity
development, outhned m Figure 1. The termunology and boundares of each stage can
wary between equity suppliers and there is often considerable overlap between the
stages at which funders will consider mvestment.

g Business Angels Venture Capital Subc Makets  Funders
E Founders Strategic Investors
>
]
o Seed Capital Earty Later Stage
Stage
— @
T e A
0 Secondary a
- 1 Offerings P
i i ¥
Page 11 Default 100% |INSRT |STD HvP * |

Calendar ‘v

< Monday3 >

< May 2004 ¥
Su Mo Tu We Th Fr Sa

1
2 405 6 7 8
300 11 12 131415
6 17 18 19 0 2
24 3 % 27 3 2
o3

Today is May 3, 2004

1 object{s) selected

Qnline ~



IBM Lotus Workplace Messaging
with IBM Workplace Client Technology

In 2.0, we will introduce a rich client edition to complement the existing web
access/browser edition of Lotus Workplace Messaging

® Mail (based on same Lotus Workplace Messaging Mail for browsers)

® Group C&S (based on Lotus Workplace Messaging — basic meeting negotiation)

“ Dynamic client provisioning,
configuration, upgrade

u SeCU re Iocal data Store Searchin: |Selected Mail Folder % | Search for: | v @

* Offline support kisesznns R oo LR Cotendar -

= M I . I. I f j ;:?:5(1) New Message ~ ” Reply « ” Forward || Folder « ” Mark Unread « | < Monday3 >
u tl C Ient p at Orm Su pport ';_-,.' Sent (1 ¥ @ From & Subject Date & Time  Size -
513/0c 39

@ IBM Lotus Workplace

[ Al Documents (2) IBM Lotus Workplace Messaging (TM) ggrﬂ
- Trash 9:30

L) My Chats

" Oth e r. 5 My Address 10:00

el My Calendar

Integrated Instant Messaging and —— — o
chat, including ability to save chats w0 e —

EI % Team Project

Full text search on local mail 8 e o

[ templates

: 12:30
L) theme
People Flnder 3 WEE Mew Message HRepIy w ”Forward w | 100
. . 1BM Lotus Workplace Messaging (TM) Li30
Universal Navigator — 1| et Mon, 573104 20861 200
A H H d H - fimy web Conferences From: 1 2130
ttent|0n In |Cat0rS (51 Teamspaces To: 2 Susan Adams
¥ Learning 300
Welcome to IBM Lotus Workplace Messaging ™!
Spell Check .
p . . . . . < May 2004 >
- Your account is now active, and you can send and receive messages immediately. o Vo Ta we Th E sa
Instant Contacts ¥ ||Warkplace Messaging makes it simple to share information with your colleagues =u Mo Tu e Th Fro2a
And more P aing P ! .
i =28, Work (1) 1
o Andy Admin e Send and receive messages N IR
o B susan Adams e Create folders to organize your mail 9010 11 12 13 14 15

® Store e-mail addresses and other personal information for your contacts in the Address % 17 18 19 2 7 22

22 24 28 26 2ZF 28 29
0 3
Today is May 3, 2004

1 nhject(s) selected Synichronize Now | Orline
| © 2004 IBM Corporation

Check Help to leam more about how to use IBM Lotus Workplace Messaging.




WebSphere Portal Server
Portal |Is the Desktop
® Combines application user

interfaces together into one
unified presentation

yourCo.com

" Users in different roles see
different pages and content

| Techbines =11
L0 shaps Romg Jo bl bidlh
a2 ]

B mies Eaghed o pwimes
Feseanchars g nosobaesed
CRBLEEE

® Administrators can either lock
or open up areas of the page
for end users to customize

[Mimerizing Rzseach
[} nceming Temie Show
|} Te zbge= vz ker seing

“ Administration tasks can be
delegated to anyone

* Mozilla Support

| © 2004 IBM Corporation



IBM Lotus Domino Web Access 6.5

Mozilla support for World-Class Domino Web Access

Including Mail, Calendar and Scheduling, Instant Messaging integration, Replication

Complete Linux Solution
End-to-End — Client-to-Server
Drive Down Costs

v“a EXCELLENCE 4,

)

meXWORLn

_4n s CONFERENCE & EXPO

Best of Show
January 2004

Sl-r Mail - Netscape
. Eile Edit Miew Go Bookmarks Tools Window Help

[ [ ]

Q e @ @ {e I@hﬂp Jfdominoul thenet eti br/mail/dnotes nsff\NutesﬂMaiul [Q Sear[:hl I @a @
a

/ o, \ G Mail & AM 45 Home G Radio My Netscape C Search| FSBookmarks S Red Hat Network F3Support E3Shop

_"@ hail ]

%]

Inbox & Go Offine - Doctor Notes

Logout  Preferences  Help

21 Mnnday April 21, 2003

Inbox

— | NEWV\ Reply -« Reply To &ll -~ Furward V| Move V| Mark Read V| rad | VIEWV‘ @ | TUUlS V\

Drafts

Mail Rout FReply with History
Sent

Fieply without attachment(s)

Trash U Doctor Ne TERl with Internet-Style History |24 2003
3 Views
Folders Doctor Notes 04/2172003 0412172003
Doctor Notes 0472172003 04/21/2003
Q.
@ Trash

| Size | | Subject

g from client 702 running

38954 msg from client 702 running on linux
deskiop

1150 Re: Vejam a nova interface do iNotes!

822  Vejam a nova interface do iNotes!

@ = A2 A0 ‘\avascrlptEDG.(|avascr|ptahPreSubmlt(h ReplyTa ™3

BSE

@

BORBE 2

“|[@ tronsole - root@asktpid:/t

1.3.1 Mozilla client
Linux RedHat 7.2, 8.0, 9.0
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Packaging/Pricing Summary

Buy
individually
or in any
combination
for flexibility

Products Price Introduced | Introduced | Workplace
in1.0/1.1 with 2.0 Client tech
available
2.0
New! |
Lotus Workplace Messaging $29/user
Lotus Workplace $35/user
Collaborative Learning
Lotus Workplace Team $89/user IM Ghiyn!
Collaboration
Lotus Workplace Web $49,999/CPU
Content Management Neow! I
Lotus Workplace Documents 29/user
New!
New! New!

I Buy all at

Primary bundles that have
Lotus Workplace products




Adding on the IBM Workplace Client technology to Lotus
Workplace products

New!
Info

4

Products Price Introduced in Introduced Workplace Client
1.0M1.1 with 2.0 tech available 2.0
. Lotus Workplace Messagin $29/user
Buy individually or P 9ns
in any combination Lotus Workplace Collaborative Learning $35/user
for flexibility
Lotus Workplace Team Collaboration $89/user
Lotus Workplace Web Content Management $49,999/CPU
Lotus Workplace Documents 29/user
Primary bundles that have Lotus
Buy all at once for Workplace products
SR IBM Software Solution for On Demand $399/user Announced in Add Lotus
Workplace January 2004 Workplace
Documents

+

Lotus Workplace portfolio bundle** (all
Workplace products w/o portal)

TBA

NI ViVNT VIJLIVI TR UIN\U VIIT VO avAaimtavr

U AaUuU TTOUTT UITOTTU GI\'J

TToTTIOUC

To find out SKU #, You must first get approval through Client Project Office

For use with any Technology Name
IBM or Partner

product where
technology is
available.

Fee charged
once per user.

IBM Workplace Client

technology

$2/user/month

Price

Each year

NO discounting

Introduced
in1.0/1.1

Introduced
with 2.0




Key Deliverables Expected within next Twelve Months

2Q04 3Q04 4Q04

Lotus Workplace Products Lotus Workplace

2.0
*Rich Client (including Products 2.5

disconnected) * iSeries, Solaris Server

*Collaborative Documents Support
*Workplace Builder * Expanded Data Store
[T T —.———— Support

IBM Lotus Notes/Domino
6.5.1 products
*Synchronize Domino family product:s:‘
*Domino Based
*Lotus Instant Messaging & Web
Conferencing

*Lotus Team Workplace
*Domino Document Manager

* Continued API build-out
* Enhanced Tooling
ich Clients for Portlets

SV Tools for Rich Client
Applications

* Mobile Rich Client

* Tech preview for
Notes/Domino
plug-in for Linux

WebSphere Portal
Enable & Extend

WebSphere
Portal 5.1

WebSpNe

WebSphere Portal

Express & Express Portal Enable &

Extend for z/0OS

WebSphere Portal

4( |

1Q05 2Q05

IBM Lotus Notes/Domino
7.0 products

* Tighter integration between
Domino family applications

* Tighter integration with
Workplace

* Continued focus on TCO

* Administration,
performance and scalability
improvements.

* Enhanced Application
Development with DB2
storage and native web
services

* Workplace for Notes
Application
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Linux Client Summary

Remember : The IBM client strategy is customer driven

We are focused on the Linux client usage segments where we know Linux
on the client can succeed in 2004

Retail, Finance, Public Sector, and EDA

We will lead with an IGS offering and will drive sales of the PCD Think
Family and xSeries IntelliStation to capture this emerging market
opportunity

IBM Workplace is now a critical part of our client strategy

Linux Client Sales Kit
http://w3.linux.ibm.com/linux/sales/desktop.shtml
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The Need for Linux on the client is Everywhere
w3.linux.ibm.com

Finance &
Administration

Wealth

© 2004 IBM Corporation




Linux Client Project Office

® Mission
The Worldwide Linux Client Project Office will provide support to sales teams and act as
the facilitator for opportunities in order to rapidly grow our Linux Client sales.

* What does that mean?

Lend assistance to field sales force on major opportunities (account calls, briefings,
technical requirements, coordination across IBM divisions, etc)

Help overcome challenges

Build skills and transfer knowledge

Assist marketing team in crafting value propositions, messages, and Sales
deliverables

Communication to Linux management team on opportunities, issues and

requirements

| © 2004 IBM Corporation




Linux Client Project Office

“ Who we are:
Brian Fullington - Worldwide Project Office Sales focal point

Billy Boykin — Worldwide Linux Client Sales Leader
Greg Kelleher — Project Office Lead and Strategy
Sigmund Puchacz - ISV & Sales support
Christopher Creber — EMEA Sales focal point
Shintaroh Nezuka — AP Sales focal point

“ Contact the project Office :
LinuxClientProjectOffice/Raleigh/IBM@IBMUS

lcpo@us.ibm.com

© 2004 IBM Corporation
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Call to Action

* Sell what we have today
IGS — Open Client Assessment

Retail, Banking, Public Sector and EDA to the right set of users

PCs and IntelliStations

Lotus Workplace Documents and Lotus Workplace Messaging with Linux client desktops
Lotus Workplace product family accessed with Mozilla

WebSphere Portal Server with Mozilla

Domino Web Access with Mozilla

“ Engage the Linux Client Project Office !

Notes Mail Address LinuxClientProjectOffice/Raleigh/IBM@IBMUS

Internet Mail Address ICpO@,US Abm.com
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