UPDATABLE SIDEGRADE PACKAGE

Version: 7.4.223
Release Date: 2012-06-06

Manufacturer
Agnitum
Ahnlab
Ahnlab
AOL
Authentium, Inc.
Authentium, Inc.
Authentium, Inc.
avast!
avast!
avast!
avast!
avast!
avast!
avast!
avast!
avast!
avast!
AVG
AVG
AVG
AVG
AVG
AVG
AVG
AVG
AVG
AVG
AVG
AVG
AVG
AVG
AVG
AVG
Avira
Avira
Avira
Avira
Avira
Avira
Avira
Avira
Avira

Product Display Name
Agnitum Outpost Firewall Pro 1.0

AhnLab V3 VirusBlock Internet Security 2007

Ahnlab V3 Smart Update

AOL Safety and Security Center
Safe and Secure

Safe and Secure

Authentium Web Install Helper
avast! Antivirus

avast! Antivirus

avast! Antivirus

avast! Windows Home Server Edition
avast! Free Antivirus

avast! Pro Antivirus

avast! Internet Security

avast! Free Antivirus

avast! Pro Antivirus

avast! Internet Security

AVG Anti-Virus 7.0

AVG Free Edition

AVG Anti-Virus 7.1

AVG 7.5

AVG Free 8.0

AVG 8.0

AVG Anti-Virus Free Edition 8.5
AVG Anti-Virus 8.5

AVG Antivirus 9

AVG Free 9

AVG Internet Security 2011

AVG Anti-Virus 2011

AVG Anti-Virus Free Edition 2011
AVG Internet Security 2012

AVG Anti-Virus 2012

AVG Anti-Virus Free Edition 2012
Avira AntiVir PersonalEdition Classic
Avira AntiVir PersonalEdition Premium
Avira AntiVir Personal - Free Antivirus
Avira AntiVir Windows Workstation
Avira Premium Security Suite

Avira AntiVir Personal - Free Antivirus
Avira AntiVir Premium

Avira Premium Security Suite

Avira AntiVir Professional
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Tested Version
1.0.1125.1556
7.7.0.1085
5.5.19.88

9.0

1.60.582
3.00.001.0278

4.7.942
4.7.74

5.0.418.0
5.0.418.0
5.0.418.0
6.0.1203.0
6.0.1203.0
6.0.1203.0

7.323, 7.338 & 7.1.375
7.1.362
7.5.446, 7.5.447 &7.5.448

8.0.93
8.5.285 (25/3/2009)
8.5.287 (4/9/2009)

10.0.1204

10.0.1392

10.0.1392

12.0

12.0

12.0

7.04.00.15
7.04.00.12

8.1.0.331

7.04.00.14
7.06.00.168
9.0.0.394, 10.0.0.561
9.0.0.430, 10.0.0.597
9.0.0.367, 10.0.0.536
9.00.744, 10.0.0.911,
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Avira

Avira

Avira
BitDefender
BitDefender
BitDefender
BitDefender
BitDefender
BitDefender
BitDefender
BitDefender
BitDefender
BitDefender
BitDefender
BitDefender
Bitdefender
BitDefender
BitDefender
BitDefender
Bitdefender
Bitdefender
Bitdefender
Bitdefender
Bitdefender
Bitdefender
Bitdefender
Bitdefender
Bitdefender
Bsecure
BullGuard
BullGuard
Bullguard
CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA
Cisco
Clamwin
Comodo

Avira Free Antivirus 2012

Avira Antivirus Premium 2012
Avira Internet Security 2012
BitDefender Professional Edition v7
BitDefender 8 Free Edition
BitDefender 9 Standard
BitDefender 9 Professional Plus
BitDefender 9 Internet Security
BitDefender Free Edition v10
BitDefender Antivirus v10
BitDefender Antivirus Plus v10
BitDefender Internet Security v10
BitDefender Antivirus 2008
BitDefender Internet Security 2008
BitDefender Total Security 2008
Bitdefender Game Safe 2008
BitDefender Antivirus 2009
BitDefender Internet Security 2009
BitDefender Total Security 2009
Bitdefender Antivirus 2010
Bitdefender Internet Security 2010
Bitdefender Total Security 2010
Bitdefender Free Edition 2009
Bitdefender Antivirus 2012
Bitdefender Internet Security 2012
Bitdefender Total Security 2012
Bitdefender Business Client
Bitdefender Management Agent
Bsecure Internet Protection Services v.4.5
BullGuard 7.0

BullGuard 8.0

Bullguard 9.0

CA eTrust Antivirus

eTrust EZ Antivirus

CA eTrust Antivirus

CA Internet Security Suite

EZ Firewall

CA eTrust ITM Agent 8

CA iTechnology iGateway 4

CA Anti-Virus

CA Anti-Virus 2009 (Consumer version)

CA Anti-Virus Plus 2009 (Consumer version)

CA Anti-Spyware 2009 (Consumer version)

CA Anti-Spam Plus 2009 (Consumer version)
CA Personal Firewall 2009 (Consumer version)
CA Internet Security Suite Plus 2008 (Consumer

version)

CA Internet Security Suite Plus 2009 (Consumer

version)

CA Internet Security Suite 2010
CA Antivirus Beat customized 8.1.3
CA Antivirus Beat customized 9.0.1
Cisco VPN Client Firewall
ClamWin Free Antivirus

Comodo Internet Security
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10.0.0.918
12.0.0.898
12.0.0.915
12.0.0.860
7.1.110
8.0.202
9.5.001
9.5.001
9.0.094
10.2.10
build 247
build 247
build 247
11.0.16
11.0.16
11.0.13 & 11.10.17
11.0.17
12.0.10.3
12.0.10.3
12.0.10
13.0.15.1
13.0.15.1
13.0.15.1
12.0.12
15.0.38
15.0.38
15.0.38
11.0.19
3.1.7

4.5

7.0

8.0

9.0
7.0.139
6.1.7 & 2005 v7.0.5.3
7.1.0192
4.0.0.130

8.0.403 & 8.1.637
4.0.060220 & 4.2.0.1
8.3.0.13

10.0.0.177

11.0.0.576

6.0.0.285
8.1.3
9.0.1

0.95.3
3.12.111745.560

_



Comodo
Comodo
Crawler Inc.

Doctor Web, Ltd.
Doctor Web, Ltd.
Doctor Web, Ltd.
Doctor Web, Ltd.
Doctor Web, Ltd.
Doctor Web, Ltd.
Doctor Web, Ltd.
Doctor Web, Ltd.
EarthLink

EarthLink

EarthLink

EarthLink
EarthLink
eScan
ESET
ESET

ESET

ESET
ESET
ESET
ESET
ESET
ESET
ESET
ESET
ESET
ESET
ESET
ESET
Esset Kabelcom B.V.
FRISK Software
FortiNet
F-Secure
F-Secure
F-Secure
F-Secure
F-Secure
F-Secure
F-Secure
f-Secure
G Data
G Data
G Data
G Data
G Data
G Data
G Data
G Data
G Data

Comodo Hopsurf

Comodo LivePCsupport

Spyware Terminator

Crawler Toolbar with Web Security Guard
Dr.Web anti-virus for Windows 6.0 (x86)
Dr.Web anti-virus for Windows 6.0 (x64)
Dr.Web anti-virus for Windows Pro 6.0 (x86)
Dr.Web anti-virus for Windows Pro 6.0 (x64)
Dr.Web Security Space 6.0 (x86)

Dr.Web Security Space 6.0 (x64)

Dr.Web Security Space Pro 6.0 (x86)
Dr.Web Security Space Pro 6.0 (x64)
EarthLink Protection Control Center
EarthLink Protection Control Center
EarthLink Software

EarthLink Toolbar

EMBARQ Toolbar (Powered by EarthLink)
eScan Anti-Virus (AV) Edition for Windows
NOD32 antivirus system

NOD32[5&E R4

NOD32[5 %5 % #f

Antivirovy systém NOD32
NOD32 antivirusni sistem
Sistema Antivirus NOD32
NOD327 »F 4 LA

NOD32 antivirus systeem
System Antywirusowy NOD32
NOD32 sistema antivirus
AHTUBMpYcHasa cuctema NOD32
NOD32 protivirusni sistem
ESET NOD32 Antivirus

ESET Smart Security

Eset NOD32 Antivirus version 4
PC Antivirus

F-PROT Antivirus for Windows
FortiClient

F-Secure Anti-spyware
F-Secure Anti-Virus Client Security
Broken or incompletely uninstalled product
Conflicting security product
F-Secure Personal Express
F-Secure ORSP Client

Files from the previous installation
F-Secure ExploitShield

G Data AntiVirenKit

G Data AntiVirus 2008

G Data InternetSecurity 2008

G Data TotalCare 2008

G Data AntiVirus 2010

G Data InternetSecurity 2010

G Data TotalCare 2010

G Data AntiVirus 2012

G Data InternetSecurity 2012

-
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0.9.0.47
1.0.65302.27
2.2.1.433

1.6.9

2.0.0

2004.0.133.0 2005.1.47.0
2005.1.57.0 2005.2.103.0
2005.2.118.0

5.0.8

2.50.19 & 2.70.32
2.51.30

2.51.30

2.70.32

2.51.30

2.70.31

2.5

2.70.31
2.70.31
2.51.31
2.51.30
2.51.30
3.0.650.0
3.0.650.0

2.4.21.64
6.0.5.1
1.2.xx

0.50, 0.60
17.0.6353
18.2.7318
17.0.0
18.0.0
20.0.1.1
20.0.0.0

22.0
22.0

_



G Data
H+BEDV
iProtectYou
Jiangmin

K7 Computing

Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky
Kaspersky

Kaspersky
Kaspersky
Kaspersky
Kerio
Kingsoft

LavaSoft
LavaSoft

Malwarebytes

McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee
McAfee

G Data TotalCare 2012

H+BEDV AntiVir Personal Edition

iProtectYou 7.09

Jiangmin Antivirus Software

K7 TotalSecurity 2006

Kaspersky Anti-Spam Personal
Kaspersky(TM) Anti-Virus Personal 4.0
Kaspersky(TM) Anti-Virus Personal Pro 4.0
Kaspersky(TM) Anti-Virus Personal 4.5
Kaspersky Anti-Virus Personal Pro

Kaspersky Anti-Virus Personal

Kaspersky Anti-Virus 6.0

Kaspersky Anti-Virus 6.0 for Windows Workstations
Kaspersky Internet Security 6.0

Kaspersky Internet Security 7.0

Kaspersky Anti-Virus 2009

Kaspersky Anti-Virus 2010

Kaspersky Anti-Virus 2012

Kaspersky Internet Security 2009

Kaspersky Internet Security 2010

Kaspersky Internet Security 2011

Kaspersky Internet Security 2012

Kaspersky Anti-Virus 6.0 for Windows Servers
Enterprise Edition

Kaspersky PURE

Kaspersky Anti-Virus 6.0 for Windows Workstations

Kaspersky Anti-Virus 6.0 Windows Workstations 2010

Kerio Personal Firewall
Kingsoft Internet Security

Ad-Aware Internet Security 8
Ad-Aware Internet Security 9
Malwarebytes Anti-Malware

McAfee SecurityCenter

McAfee VirusScan

McAfee VirusScan Enterprise

McAfee VirusScan Home Edition
McAfee Internet Security

McAfee Internet Security 6.0

McAfee Internet Security 2011

McAfee Uninstall Wizard

McAfee Personal Firewall Plus

McAfee Privacy Service

McAfee SecurityCenter

McAfee SpamK:iller

McAfee VirusScan

McAfee Personal Firewall Express
McAfee Firewall Protection Service
McAfee VirusScan

McAfee VirusScan Professional Edition
McAfee VirusScan

McAfee SecurityCenter

McAfee Total Protection

Service de protection par firewall McAfee
McAfee Browser Protection Service
Browserbeveiligingsservice van McAfee

-
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22.0
6.19.11.63
7.09

1.1.50
4.0.9.0
4.0.9.0
4.50
5.0.527
5.0.383
6.0.2.614
6.0.3.837
6.0.2.614
7.0.0.125
8.0.0.357
9.0.0.459
12.0.0.374
8.0.0.357
9.0.0.459
11.0.1.400
12.0.0.374

5.0.712
6.0.4.1217
6.0.4.1424
4.1.2

Firewall 7.6.0.19 Anti-Virus

7.6.0.19
8.3

9.0
1.51.2

7.0 series, 8.0 series

45.1
7.0, 8.5, 8.7
7.0.2.6000

5.00.5 & 5.02.6

6.00.6000

6.0.6014
7.0.0.22

6.0.11
9.0.10
4.5
7.0.1.110

7.0.2.6000
8.0.17

4.0.0.358

4.5.0.464 patch 002
4.5.0.464 patch 002, 5.2.3

2.5.0.6173



McAfee

McAfee

McAfee

McAfee

McAfee

McAfee

McAfee

McAfee

McAfee

McAfee

McAfee

McAfee

McAfee

McAfee
Microsoft
Microsoft
Microsoft
Microsoft

NAI

NAI

Norman ASA
Norman ASA
Norman ASA
Norman ASA
Norman ASA
Norman ASA
Norman ASA
Norman ASA
NVIDIA

Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
Panda Software
PC Tools

Service de protection du navigateur McAfee
McAfee Virus and Spyware Protection Service
McAfee Total Protection Service
McAfee Firewall

McAfee Desktop Firewall 8.5

McAfee Framework

McAfee SiteAdvisor Enterprise Plus
McAfee AntiSpyware Enterprise Module
McAfee Host Intrusion Prevention
McAfee Agent

McAfee Antivirus Plus 2010

McAfee Internet Security 2010

McAfee Total Protection 2010

McAfee Antivirus Plus 2011

Windows Live OneCare

Microsoft Security Essentials

Microsoft Security Essentials

Forefront Endpoint Protection 2010

NAI ePolicy Orchestrator Agent

NAI ePolicy Orchestrator Agent
Norman Internet Security v 5.99

TDC Sikkerhedspakke (Norman)

TDC Sikkerhedspakke (Norman)
Norman Security Suite

Norman Security Suite

Norman Virus Control

Norman Virus Control 5.99

Norman Personal Firewall 1.42

NVIDIA ForceWare Network Access Manager
Panda Titanium Antivirus 2004

Panda Platinum Internet Security
Panda Antivirus Platinum

Panda Titanium Antivirus 2005

Panda Titanium 2006 Antivirus + Antispyware
Panda Platinum 2005 Internet Security
Panda Platinum 2006 Internet Security
Panda Antivirus 2007

Panda Antivirus + Firewall 2007

Panda Internet Security 2007

Panda Antivirus 2008

Panda Antivirus + Firewall 2008

Panda Internet Security 2008

Panda Antivirus Pro 2009

Panda Global Protection 2009

Panda Internet Security 2009

Panda ClientShield

Panda Antivirus Pro 2010

Panda Internet Security 2010

Panda Global Protection 2010

Panda Antivirus Pro 2012

Panda Internet Security 2012

Panda Global Protection 2012

Panda Cloud Antivirus

Panda AdminSecure Reports Component
Panda Security for Desktops

Spyware Doctor 6.0

-
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4.5.0.464 patch 002
4.5.0.464 patch 002
4.7.2.195

7.02.6

8.5

3.6.0.608

3.0.0.476

8.7.0.130
7.00.0005
4.0.0.1496
10.0.580

10.0.580

10.0.580

11.0

1.5.1890.18

1.0

2.0

2.0

2.0.0.376

3.1.1.184 & 3.5.0.412

7.00.0000

5

7.00.0000
7.10.1900
5.50, 5.8, 5.9
5.99.0600
1.42

3.0
8.0

7.01.80
4.02.02
5.03.00 (FRA)
9.02.02
10.03.00
2.01.00
6.00.02
11.00.02 (ESN)
12.00.00
7.00.00

8.00.00
2.00.00
14.00.00
2.00, 3.01.10.0000, 4.02
9.00.00
15.00.00
3.00.00

11.0

11.0

11.0

1.00.00
1.01.0000.01
4.05.15.0000
6.0

_



PC Tools
IBM
Puresight
Radialpoint
Radialpoint
Radialpoint
Radialpoint
Radialpoint
Radialpoint
Rising
Rising
Rising
Sophos
Sophos

Sophos

Sophos

Sourcenext

Sunbelt

Symantec Corporation
Symantec Corporation

Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation

Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation

Spyware Doctor 8.0

Proventia Desktop

PureSight Parental Control

Virgin Broadband PCguard
Radialpoint Security Services
Radialpoint Servicepoint Agent 1.5.11
Sympatico Security Advisor 1.5.11
Sympatico Security Manager
Frontier Security Services

Rising Antivirus

Rising Personal Firewall

Rising Internet Security

Sophos Anti-Virus

Sophos Anti-Virus

Sophos AutoUpdate

Sophos Remote Management System
DANREXa) T 1

Sunbelt Personal Firewall

Norton Internet Security

Norton Internet Security 2004 French (Symantec
Corporation)

Norton AntiVirus 2004 (Symantec Corporation)
Norton Internet Security 2005

Norton Internet Security 2006 (Symantec Corporation)

Norton Internet Security 2007
Norton Internet Security 2008
Norton Internet Security 2009
Norton Internet Security 2010
Norton Internet Security 2011
Norton Internet Security 2012
Norton AntiVirus 2005

Norton AntiVirus 2003

Norton AntiVirus

Norton AntiVirus 2008

Norton AntiVirus 2009

Norton AntiVirus 2010

Norton AntiVirus 2011

Norton AntiVirus 2012

Norton 360

Norton 360 version 3

Norton 360 version 4

Norton 360 version 5

Norton 360 version 6

Norton AntiVirus Corporate Edition
Norton Security Online

Norton Security Online

Norton SystemWorks 2004 Professional (Symantec
Corporation)

Norton SystemWorks 2005 (Symantec Corporation)
Rogers Yahoo! Applications
Norton Personal Firewall 2005
Symantec AntiVirus

Symantec AntiVirus

Symantec AntiVirus Client
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8.0

6.0.1

6.0.1.19983

1511

1511

1511

9.0.49

21.22.30

21.41.21

21.41.21

3.77, 3.82

5.05 R2, 6.5.2,7.0.6, 7.3.3,
9.5.5,10.0.1
1.4.0.1,225,25.7,26.0
7.3.3,,3.2.0,3.3.0
9.0.0001

4.5.916.0

7.0.2.50

7.0.0.177

8.0.0.64

9.0.0.41 BETA & 9.0.0.73
10.2.0.30

15.0.0.60

16.0.0.125

17.0

18.1

19.1

9.0
14.2.0.29
15.5.0.23
16.0

17.0

18.1

19.1
1.0.0.184
3.0

4.0

5.1

6.0
7.6.0.0000

7.00.00

15.0.0.60

10.0.1.1000
9.0.2.1000
8.0.0.374

_



Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Symantec Corporation
Trend Micro

Trend Micro

Trend Micro

Trend Micro

Trend Micro
Trend Micro
Trend Micro
Trend Micro
Trend Micro
Trend Micro
Trend Micro
Trend Micro
Trend Micro
Trend Micro
Trend Micro
Trend Micro
Trend Micro
Zonealarm

ZoomTown

Symantec Client Security

Symantec Client Security

Symantec Endpoint Protection

Norton Personal Firewall (Symantec Corporation)
Symantec AntiVirus

Symantec AntiVirus

Symantec AntiVirus Client

Symantec Client Security

Symantec Client Security

Symantec Endpoint Protection

Trend Micro Officescan

PC-cillin 2003

Trend Micro PC-cillin Internet Security 12
Trend Micro PC-cillin Internet Security 2005

Trend Micro PC-cillin Internet Security 2006
Trend Micro Internet Security

Trend Micro Internet Security 2008

Trend Micro Internet Security 2010

Trend Micro PC-cillin Internet Security 2007
Trend Micro Internet Security Pro

4 JLRINA R —2006
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Trend Micro OfficeScan Client

Trend Micro AntiVirus

Trend Micro AntiVirus 2007

Trend Micro ServerProtect Normal Server 5
Trend Micro Titanium 2011

Zonealarm

ZoomTownlnternetSecurity v.4.5

-
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9.0.0.338
10.0.359.0
11.0.780.1109
7.0.0.177
10.0.1.1000
9.0.2.1000
8.0.0.374
9.0.0.338
10.0.359.0
11.0.780.1109
version 5.02
10.01

12.0.1330 (ENG), 12.0.1350
(CHT)

11.10.1299

16.10

17.50

15.30.1151
16.00.1449 (1S2008)

5.5,7.0,7.3
16.10
15.10.1206

4.5

y



