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A Short History

'~ Michael Aldrich and the
Rediffusion computer system

" The Internet Arrived

~ Online Banking and SSL



Logistics
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Shopping Carts, like IRL

[—

' Tickets and Events

Comparisons and Reviews

Variety of Shipping Methods
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Regulations

DSR’s in the UK

Obligations of the
Sellers
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Retirement plan? Ha! I'm glad you
asked! As a matter of fact, we've

Rights of the
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Trends, Statistics

Have you ever made a purchase over the Internet?

Global average '
When was the last time you made a purchase over the Internet?

100%
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20% - More than 6 months ago
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Trends, Statistics

In the past 3 months what items have you purchased on the Internet?

Global Average —vs 2005
Books _m
—7

Clothing/Accessories/Shoes SO 36%
Videos/DVDs/Games —awﬂ%
Airline ticket/reservations 24%

Electronic equipment (TV/Camera etc.) _m,‘m’

19%
Music 18%

" 2aa . 19%
Cosmetics/nutrition supplies _w«

— 16%

Computer Hardware 16%

Tours/Hotel Reservations
Event Tickets

Computer Software
Groceries

Toys/Dolls

Sporting Goods
Automobiles & Parts

Sports Memorabilia
Other |

3%
14%




Trends, Statistics

Which method (or methods) of payment did you use to make your
last purchases over the Internet in the past 3 months?

Global Average credit card
PayPal

Bank transfer

Debit card

Cash on delivery (COD)
Money transfer

Postal transfer

Payment through a
convenience store

Pre-Paid card

Cash paid in person
pabythg buyer

Cash in the mail

Other




Ebay, Craigslist

®

' Ebay is to auctions as
Craiglist is to classifieds

' Power to the People
|
|

Room for unusual,
awkward posts and
purchases




Unusual Ebay Items
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A single cornflake for $1.20

lan Usher's “life” for
$384.000

Lettover brussel sprout for
€1,550

Water in a cup believed to be
sipped by Elvis for $455

The original “Hollywood" sign
for $450,400



Poor Powell’s Technical

'~ Online business’s
affect on local retail ‘—E‘”i

' Less space needed, 8=
more selection Jm———
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" Moving shop
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Extremely convenient

Many different reviews,
pricing options

Imitation of retail experience
Always shop with care

It will only grow, and
retailers will have to evolve
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