Come see us on the web

At our web site you can :
Download the fully functional EZ Scheduler for FREE. No strings attached.
Download FREE evaluation versions of our software
Learn more about ALL of our products
Obtain technical support
Come see us at :

http://www.americansys.com




PC Remote 1.1 Order Form and Registration

To print this form, click on the 'File' menu, then click on the 'Print Topic' option.

Name

Company

Address

City State _  Zip
Phone ( ) - Fax ( ) - e-mail

Important: Is this your first product from American Systems? ( )Yes ( )No

Number of Copies of PC Remote

X $49.95 =% (TEXAS residents add 8 1/4% sales tax.)
American Express (), Visa () or MasterCard ( ) Number

Exp. Date

Signature:

Make checks and money orders payable to American Systems.

P.O.s for more than $100.00 are welcome! Bulk pricing is available!

Call us toll free at 1-888-892-4310
Mail, or Fax your check or credit card details to :

American Systems

P.O. Box 93747

Southlake, TX 76092

Care of Windows Utilities Division
Fax:(817)485-2193

or Order Online at http://www.americansys.com and get the software right away!
Where did you get your evaluation copy from?

) Internet

) Vendor

) Web Site

) CD-ROM

) Friend

) Other Name of source

P

Note: Prices are effective June 1, 2003 and are subject to change. Please enclose any
comments you have.






Product Support

American Systems provides user support to registered versions via mail, and/or telephone.

American Systems will answer questions and resolve serious bugs for the first three months
after registration. For problems involving a specific hardware or software environment or
feature, we may choose not to modify the program. In that case, if a problem is reported
within three months after purchase, then we shall offer to refund the user's purchase price.

If a bug prevents you from evaluating PC Remote during the first 30 days (prior to purchase),
American Systems will attempt to assist but is not under obligation to resolve issues
beyond our control.

Phone:
(817)485-6547
Fax:
(817)485-2193
Internet:
support@americansys.com
Address:

American Systems

5424 Rufe Snow #320
Fort Worth, TX, 76180
Care of Technical Support

Please share the evaluation version of PC Remote with others for the purpose of evaluation
as long as it is unaltered and distributed in its entirety.

How to Use PC Remote
Ordering Remote Control




How do I connect to another computer over the network, modem or
serial port?

For starters, both computers need to have PC Remote installed. One is set up to allow
others to control the PC. The other is set up to control someone elses PC.

You can connect to another PC over a networks, modem, serial port, or Internet.

To connect to another computer double click on "Connect to a Remote Computer" as seen
below.

what would you like to do? |

'PC Remoate' iz a program that allows wou to control another computer from pours. Y'ou can see their screen and
cohtral their kepboad and mouge.

Their screen will appear in PC Remote's window, Al kepboard and mouse activity pou do in the PC Remote
progranm will be reflected on the ather computer.

Some examplez of why vou would use PC Bemote would be to get access to pour home computer from wark, or
viza werza. If you are on a LAM, vou can get access ta a server or anather PC from paur desk.

At this point pou have 2 choicez. *rou can allovw zomeone else to control thiz computer or pou can chooze to a
cohtrol anather computer that i running PC Bemote.

o
s = Et?

Connect to a remote Allow others to control E-L5A03
computer thiz computer

< Hach Iewt | Cancel I

The following window appears.



Direct Connection |

Pick either an network, addresz, |nternet address, modem ar COM Part to connect with,. The IF Address can
either be on pour network, ar on the [nternet.

" Network Camputer Narme I Erawee Hietwork Sdvanced
of |nkernet

PAddess | 0 0 0 .0

" COM Part Part Marne I j

© Dial out over your moder | nkrowr Modern an COR1

Phone number ta call I

b odem Initizlization String I,-’.'-,T

Wwhat do you want to name I
this connection?

< Back I i [ Cancel |

At this point you and the partner computer must agree on which method you will use to
communicate with each other. You can choose your network, modem or serial port (aka
COM Port).

Connecting to your partner PC over a modem

The window above shows what the modem selection looks like. PC Remote will list all the
modems you have installed in the drop down list. You then specify the phone number of the
partern .

Choose the modem you want, or use the one selected for you. Type the phone number of
your partner's modem number. You can alter the Modem Initialization String if you really
want to. But we recommend you do not unless you really know what you are doing.

mally do.

A handy feature of PC Remote is you can save your connection under a name. Let's say you
are connecting to your partner's PC and your partner's name is Brad. You can type "Brad's
PC" in the "What do you want to name this connection". And PC Remote will remember the
configuration for "Brad's PC" from now on. The next time you want to connect to Brad's PC
all you have to do is double click on the "Brad's PC" icon instead of going through this
process. For more information see How do | save a connection | use frequently? See below.




Wwhat would you like to do?

'PC Femote' iz a program that allows you to control anather computer from pours. Yol can see their screen and
contral their keyboad and mouse.

Their screen will appear in PC Bemote's window, Al kevboard and mouse activity vou do in the PC Remote
pragran will be reflected on the ather computer.

Some examples of why vou would uze PC Remote would be to get access to your home computer from wark, or
wviza verza, |f pou are on a LAM, you can get access to a server or another P from pour desk.

At this point vou have 2 choicez. “rou can allovw zomeone else to control thiz computer or pou can chooze to a
cohtral ahather computer that iz running PC Remate.

]

Connect to a remote Allow others bo control
computer this commplker

]|

< Hach I Finizh I Cancel

Connecting to your partner PC over the network or Internet

The following window shows what the network selection looks like.



Direct Connection |

Pick either an network, addresz, |nternet address, modem ar COM Part to connect with,. The IF Address can
either be on pour network, ar on the [nternet.

% Metwork Camputer Narme || Browse Metwork | Advanced
or Internet

IF Address | 207 . 207 . 207 . 8

" COM Part Part Mame I j

= Dial out aver your mader ILlnknn:-wn tadern an CORM1 j

Phone number ta call I

b odem Initizlization String I,-’.'-,T

Wwhat do you want to name I
this connection?

< Back I Firnzh I Cancel

You have a couple of ways to go about this. If you type the computer name of the remote
computer PC Remote will automatically lookup the IP Address of that computer. You can
also click <Browse Network> to search the network for other computers running PC Remote.

If you want to connect over the Internet to your partner, you must type their IP Address and
leave the Computer Name field blank.

When you are done click <Finish> and PC Remote will connect to your parnter.
Connecting to your partner PC over a serial port (aka COM Port)

The following window shows what the COM Port selection looks like.



Direct Connection

PC Remote automatically determines which COM Ports are available on your PC and lists
them for you. Just choose the port that your serial cable is hooked up too and click
<Finish> to connect to the other computer.



How do I save a connection that I use frequently?

A handy feature of PC Remote is you can save your connection under a name. Let's say you
are connecting to your partner's PC and your partner's name is Brad. You can type "Brad's
PC" in the "What do you want to name this connection". And PC Remote will remember the
configuration for "Brad's PC" from now on. The next time you want to connect to Brad's PC

all you have to do is double click on the "Brad's PC" icon instead of going through this
process. See below.

What would you like to do? |

'PC Femote' iz a program that allows pou to control anather computer from pours. Y'ou can see their soreen and
contral their keyboad and mouse.

Their zcreen will appear in PC Remote's window. Al keyboard and mouze activity vou doin the PC Remote
pragram will be reflected on the ather computer.

Some examples of why you would uze PC Bemote would be to get access to your haome computer fromm wark, or
wviza verza, If pou are on a LAM, you can get access to a server or another PC from pour desk.

At thiz point you have 2 choices. You can allow zomeone elze to control thiz computer or vou can choose ba a
contral another computer that iz running PC Remote.

]

Connect tao a remote Allow athers ta contral
computer thiz commplker

< Blachk I Finizh I Cancel

The next thing you will see is the "Connecting" window.

Connecting... |

Connection Status

% Connecting to COk1

%

If you are connecting over a modem, you will see the word "Dialing...". If you are

connecting over a network or the Internet, you'll see the IP Address of the computer you are
connecting to.



Allow others to remotely control my PC?

To allow others to control your PC, click on "Allow others to control this computer" as seen
below, then click <Next>.

What would you like to do? |

'PC Remate' iz a program that allows vau ta contral anather computer from pours. Yol can zee their soreen and
cohtrol their kepboad and mouse.

Their zoreen will appear in PC Remote's window. Al keyboard and mouze activity pou daoin the PC Remote
progran wWill be reflected on the ather computer.

Some examples af why you would uze PC Bemate would be to get access ta your hame camputer frarm wark, or
viza werza. If you are on a LAM, vou can get access to a server or anather PC from pour desk.

At thiz point you have 2 choices. You can allow zomeone else to control this computer or pou can choose ta a
cohtrol anather computer that is running PC Remote.

o
P - Eﬁ?

Connect to a remote Allow others to contral EZLISAD3
computer this cormpliker

< Hachk et | Cancel I

Choose which method you will use to wait for an incoming person to control your PC. Please
note that you can restrict who uses your PC by clicking the <Users> button or by clicking
the <Users> button on the main PC Remote window.

You should work with your partner to know which communication method you will use,
network, Internet, modem or serial port(COM Port).

If you select COM Port PC Remote automatically determines which COM Ports are
available on your PC and lists them for you. Just choose the port that your serial cable is
hooked up to.

If you select Modem PC Remote will list all the modems you have installed in the drop
down list.  Just choose the modem you want to use. Be sure your partner knows the
correct modem phone number to dial.s



How do I control who uses my PC and who does not?

When someone connects to you, they will be asked to type their user name and password.
It will be checked against this list. If their user name and password do not match what you
have specified in this list, they will not be allowed to access this PC.

If you want unrestricted access to your PC, just check the "Allow everyone..." box and click
<Close>.

Users |
Thiz iz the list people who vou allow to contral wour PC. This
appliez when pou run Remaote Control and allow athers to

cantral your PC.
YWhen someone connects o pow, they will be asked to type their uzer name and

pazzword. |Ewill be checked against thiz izt |f their uzer name and pazsword
do not match what you have specified in this list, they will not be allowed to

access thiz PC.
[ Allow evernvone ta have full access ta this PL.

Izer's Mame | Send and Receive Files? |
rnatt Yes

&dd

E dit

Delete

i

To add users, click the <Add> button. You will see the following window.

Uszer's Info B4 |

Thiz iz where you specify the access for a specific user.

Izer Mame I

Pazzoward I

Type the pazzwaord again I

[ Thiz uzer can zend and receive files.

(] 4 I Cancel




Type the user's name and password here. Type the password twice to make sure you typed
it correctly.

If you want this user to be able to send and receive files to and from your PC, check the
"This user can send and receive files" box.



How do I send a file to a remote computer?

Click the #=dFile hytton on the toolbar.
The following window appears.

Send a File ]|

Y'hat iz the filename on wour PC wou wizh to send?

|| Browse |

Filezize bytes

The file will be uploaded in thiz folder on the remote PC.

Progress |

File Transfer Speed

Slow : J Fast

Bytes per packet 512K
Butes Sent Bytes Left

Send|the file | Stom [ plaad | Cloze |

Click <Browse> to find the file on your PC you want to send to the remote PC.

Then click the <Send File> button to send it. If you find that the file transfer is too slow for

your taste, click the "P# putton on the main toolbar. This will stop the screen refreshing
and give more time to your file transfer.

You can also adjust the number of bytes sent per "chunk" or "packet" by adjusting the slider
bar up and down.



How do I retrieve a file from the remote computer?

Click the H button on your toolbar. The following window appears.

Retrieve Files

—
Fiename | Siee [ LastModiied |

To see a list of files you can download click the <Refresh> button. A list like the following
appears.



Retrieve Files

Filename [ Size [ LostModiied

tom Anderzon.jpog 8716 konday 3/23/1333 10:04:5

Click on the file you want download and click the <Retrieve file(s)> button.

If you find that the file transfer is too slow for your taste, click the



what would you like to do? |

'PC Femote' iz a program that allows you to control anather computer from pours. Yol can see their screen and
contral their keyboad and mouse.

Their screen will appear in PC Bemote's window, Al kevboard and mouse activity vou do in the PC Remote
pragran will be reflected on the ather computer.

Some examples of why vou would uze PC Remote would be to get access to your home computer from wark, or
wviza verza, |f pou are on a LAM, you can get access to a server or another P from pour desk.

At this point vou have 2 choicez. “rou can allovw zomeone else to control thiz computer or pou can chooze to a
cohtral ahather computer that iz running PC Remate.

]

Connect to a remote Allow others bo control
computer this commplker

< Hach I Finizh I Cancel

button on the main toolbar. This will stop the screen refreshing and give more time to your
file transfer.

You can also adjust the number of bytes sent per "chunk" or "packet" by adjusting the slider
bar up and down.



How do I create a macro so that I can automate keystrokes I type over
and over again?

Macros are handy when you wish to automate tasks that you do over and over again. They
are also useful when you have to schedule a session to run at regular time intervals.

Click the Macros button on your toolbar. The following window appears.

Macros |
r'our Macros | Cloze |
alt+tab
Uhdo

ezt

Bun Macro |

Edit |
Delete |

To create a new macro click <Add>. The following window appears.



Macro Details |

Fleaze enter a dezcription of thiz macro ||

'our kMacro Cancel |

" Ny

Fi|Fe|Fa|ra|  Fs|re|Fe|re|  Fa|Fio|Fit|Fr2|  Puse |Scoli] Pause
Escape | Backspace Break
[hzert Haome |Fage Up
Tab S Delete End |PageDCn
Capz Lk Space | - p
Shift F.ey Down| Shift Key Lp Left | Fight |
Chil K.ev Diown | Chl Key Up | Al Eey annl Alt ey p | Drawr |

Type a name for the macro then move down to the "Your Macro" field. This is where you
actually type what keystrokes will be played when the macro is played.

Here is a sample macro.



Macro Details

Fleaze enter a dezcription of thiz macro IT_I,IpE my sentence

'our kMacro

Mo iz the time for all good men bo come ta the aid of their country.

KN

FL|r2|Fa|ra|  rs|re|Fz|re|  Fa|Fio|Fu|Fiz|  Ense |Seroiik] Pause

Ezcape | Backzpace Break

Ingert | Home |FPage Up

Tah S Delete End |PageDn

Capsz Lk 2pace | Up

Shift key Down| Shift ey Up Left | Bight |

Chrl ey Dawn | Chl Key Up | Al Key annl Alt ey p | Doy |

This macro just type the sentence "Now is the time for all good men to come to the aid of
their country." when ran.

If you find that you need more macro functionality, we suggest you try EZ Macros.
get EZ Macros at www.americansys.com. You can also download a trial version at
www.americansys.com.

You can



How do I know who is connected to my computer?

When you allowing others to control who is connected to you, you see the following window.

. PC Remote Server

Shutdawn and Cloze |

Message Feceiving message

Erar |

Connected to |matt an bl]?_EEIT 207.0

[T Automatically start when ‘Windows starts.

Wigw Lag | &hbout |

On this window you see who is connected to you, their address, or modem or port and what
is happening at that exact moment.




How do I schedule a session and run a macro that will run unattended?

You may find that on a periodic basis that you are doing the same task over and over again.

In this case it will be helpful to you to schedule a macro. First, click the [sshedulz  button. If
you do not already have EZ Scheduler installed, you will be prompted to visit our web site
and download it. It is a free add on for many of our products.

Once you have EZ Scheduler installed, the window you will see next is:
Setup a Sezzion
YWhen you zchedule a zezsion, pick the connection to use to connect with then
pick the macro to run once the connection is made.
Once the macro completes, Bemaote Control will disconnect and cloze.
Fick a Connection

%

EZUSAN3

[ This connection requires me to log in.

[lzen(d I

Eazzwmrd I

Ipe the passwond (agai I

Pick a Macra to rin when the connection iz made.

alt+tahb
Ihda
ezt

YWhen yau click <0F: pou will be azked far the date(z] and time[z] ba run your

TESTION,
] I Cancel

You must pick a connection you have previously saved and a macro to execute when PC
Remote starts off.

Next you will be asked when you want to run the macro.



Next, just follow the on screen instructions to set up the times and dates (where they apply).

When EZ Scheduler runs PC Remote the connection will automatically be made. Once

connected the macro will run. When the macro completes, PC Remote will hangup and
close.



How do I get the latest version of PC Remote?

PC Remote has a really neat feature built in called "Live Update". Live Update will connect
to the American Systems web site using your Internet connection and retrieve the latest
upgrade and install it for you.

Just click on Help..Live Update.

The following window will appear.

Welcome

Wwelcome to the Amencan Systems Live Update program. Live Update will connect
bo the American Systems zite via the Internet and inztall the update to

PC Remote
YWwhen vou are ready to start the Live Update, prezs the <Mest: button.

Pleaze be aware that Live Update requirez an Internet connection. If
you are not already connected to the Internet, a new connection will
be made for you.

| [nternet S ettingz I

< Back | Mext = | Cancel |

If you already have the most up to date version you will see the following.

Release Hotes

Here are zome notes about the new releaze

“r'ou already have the mozt up to date verzion. There iz io need to upgrade. ;I

[

Caricel |

Otherwise, follow the instructions on the screen to install the new version.

¢ Back







What is "Use Feed Load"?

When you enable "Feed Load" you are asking that you display the screen image in "chunks"
as it comes across your connection. You will see it appear in strips until you get a complete
image. Then the next screen image begins to fill in over it.

When you disable "Feed Load", PC Remote downloads the entire screen then paints it.

Disabling Feed Load results in faster screen refreshing. Whereas enabling feed load gives
you more immediate results. Try them both and see which you like best.



How do I increase the speed of my screen refresh?

In one of two ways. Your first choice is to work with the Feed Load settings. Read What is
"Use Feed Load"?

You can also work with the Image Quality in the File..Preferences. You can lower the image
quality of your screen image and increase the screen refresh speed. Play with it and see
what you like.



How to use PC Remote

PC Remote is an intuitive, multi-faceted program that lets you access another computer from a
remote location. Designed to be flexible and inexpensive, PC Remote lets you access another
comptuer across a network, on the Internet, on the computer serial ports, or through a modem
connection. Now you have multiple ways to access the data you need. PC Remote is the low
cost solution for accessing remote computers.

Who has access to the host (remote) computer is determined by you and is totally secure.
You can assign others a username, password, and determine whether or not they can transfer
files. This makes it easy for you to allow a family member or coworker to access the remote
computer. You can clearly see everying on the other screen and have full control of the
keyboard and mouse. You can access files on your work computer from home and quickly
download

them.

Copyright © 1999-2000, American Systems, All rights reserved.
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PC Remote

A product of American Systems
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PC Remote is an intuitive, multi-faceted program that lets you access another computer from a
remote location. Designed to be flexible and inexpensive, PC Remote lets you access another
comptuer across a network, on the Internet, on the computer serial ports, or through a modem
connection. Now you have multiple ways to access the data you need. PC Remote is the low
cost solution for accessing remote computers.

Who has access to the host (remote) computer is determined by you and is totally secure.
You can assign others a username, password, and determine whether or not they can transfer
files. This makes it easy for you to allow a family member or coworker to access the remote
computer. You can clearly see everying on the other screen and have full control of the
keyboard and mouse. You can access files on your work computer from home and quickly
download
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