PC Remotel.O

PC Remote

PC Remote is an intuitive, multi-faceted program that lets you access another computer
from a remote location. Designed to be flexible and inexpensive, PC Remote lets you
access another computer across a network, on the Internet, on the computer serial ports,
or through a modem connection. Now you have multiple ways to access the data you
need. PC Remote is the low cost solution for accessing remote computers.

Who has access to the host (remote) computer is determined by you and is totally secure.
You can assign others a username, password, and determine whether or not they can
transfer files. This makes it easy for you to allow a family member or coworker to access
the remote computer. You can clearly see everything on the other screen and have full
control of the keyboard and mouse. You can access files on your work computer from
home and quickly download them.

Copyright © 1999, American Systems, All rights reserved.
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How do | connect to another computer over the network,
modem or serial port?

For starters, both computers need to have PC Remote installed. One is set up to
allow others to control the PC. The other is set up to control someone else’s PC.

You can connect to another PC over a networks, modem, serial port, or Internet.

To connect to another computer double click on "Connect to a Remote Computer" as
seen below.

What would you like to do? Ed

'PC Remaote' iz a program that allows you to control another computer fram yourz, rou can see their soreen and
contral their keyboad and mousze.

Their zcreen will appear in PC Remaote's window, Al keyboard and mouse activity wou da in the PC Remote
program will be reflected on the other computer.

Same examples af why you would uze PC Remote would be to get accezs ta your hame computer from work, or
viza versa. If you are on a LAMN, you can get access to a server or ahother PC from vour desk.

At thiz point you have 2 choices. %'ou can allow someone else to control this computer or you can chooze to a
contral anather computer that iz running PC Remate.

[
e = Q@

Connect to a remote Allow others to control ESSAD3
computer thiz computer

% Biack | i = | Cancel I

The following window appears. (continued)
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Direct Connection Ed

Fick either an network address, Intemet address, modem or COM Port to connect with. The IP Address can
eithier be on your network, or an the Intermet,

Brorse DT Sl vaticed

 Metwork Computer M ame I
or Internet
Paddess [ 0 0 0 0
" COM Part Part Mame | =]

& Dial out over your modem

Phone number to call I

taodem Irnitislization Sting IAT

what do you want to name I
thiz connection?

< Back I i = | Cancel |

At this point you and the partner computer must agree on which method you will use
to communicate with each other. You can choose your network, modem or serial

port (aka COM Port).
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Connecting to your partner PC over a modem

The window above shows what the modem selection looks like. PC Remote will list all
the modems you have installed in the drop down list. You then specify the phone
number of the partner.

Choose the modem you want, or use the one selected for you. Type the phone
number of your partner's modem number. You can alter the Modem Initialization
String if you really want to. But we recommend you do not unless you really know
what you are doing.

A handy feature of PC Remote is you can save your connection under a name. Let's
say you are connecting to your partner's PC and your partner's name is Brad. You
can type "Brad's PC" in the "What do you want to name this connection". And PC
Remote will remember the configuration for "Brad's PC" from now on. The next time
you want to connect to Brad's PC all you have to do is double click on the "Brad's PC"
icon instead of going through this process. For more information see How do | save a
connection | use frequently? See below.

What would you like to do?

'PC Femote' is a program that allows you to control another computer fram vours. “You can see their screen and
control their kewboad and mousze.

Their screen will appear in PC Bemote's window, Al kepboard and mouse activity you do in the PC Bemote
program will be reflected on the other computer,

Some examples af why pou would uge PC Remate would be to get access to your home computer from wark,, ar
viza werza. |f you are on a LAM, pou can get access to a zerver or another PC from your desk,

At thiz point you have 2 choices. You can allow someone elze to contral this computer or you can chooze ko a
cantrol anaother computer that i running PC Femote.

L]

T

Connect to aremote Allow others to control
computer this computer

% Hanh I Finizh I Cancel
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Connecting to your partner PC over the network or Internet

The following window shows what the network selection looks like.

Direct Connection E3

Fick either an network addresz, Intemet addresz, modem or COM Port to connect with. The IP Address can
either be on your netwark, or an the Intermet.

& Network Carmputer Mame || Browse Mebwork | Advanced
or Internet

P Addiess | 200 207 207 . 8

" COM Part Part Mame I j

™ Dial out over your modem ILInknuwn Modem an COkI j

Phone number to call I

todem Inhalization Sting IAT

what do you want to name I
thiz connection?

< Back I Finizh I Cancel |

You have a couple of ways to go about this. If you type the computer name of the
remote computer PC Remote will automatically lookup the IP Address of that
computer. You can also click <Browse Network> to search the network for other
computers running PC Remote.

If you want to connect over the Internet to your partner, you must type their IP
Address and leave the Computer Name field blank.

When you are done click <Finish> and PC Remote will connect to your partner.
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Connecting to your partner PC over a serial port (aka COM Port)

The following window shows what the COM Port selection looks like.

Direct Connection E3

Fick either an network addresz, Intemet addresz, modem or COM Port to connect with. The IP Address can
either be on your netwark, or an the Intermet.

' Nebwark Carmputer Mame I Brovse Wetwork Sdvanced
of Intemet

P Addiess | 200 207 . 207 . &

' LOM Port Fort Name b

™ Dial out over your modem ILInknuwn Modem an COkI j

Phone number to call I

todem Inhalization Sting IAT

what do you want to name I

thiz connection?
w

< Back I Finizh I Cancel |

PC Remote automatically determines which COM Ports are available on your PC and
lists them for you. Just choose the port that your serial cable is hooked up too and

click <Finish> to connect to the other computer.

PC Remote 1.0

American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
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How do | save a connection that | use frequently?

A handy feature of PC Remote is you can save your connection under a name. Let's
say you are connecting to your partner's PC and your partner's name is Brad. You
can type "Brad's PC" in the "What do you want to name this connection". And PC
Remote will remember the configuration for "Brad's PC" from now on. The next time
you want to connect to Brad's PC all you have to do is double click on the "Brad's PC"
icon instead of going through this process. See below.

What would you like to do? Ed

'PC Remote' iz a program that allows you to control another computer from yourz, rou can zee their soreen and
cantrol their keyboad and mouze.

Their zcreen will appear in PC Remaote's window, Al keyboard and mouse activity wou da in the PC Remote
program will be reflected on the other computer.

Same examples af why you would uze PC Remote would be to get access ta your hame computer from work,, or
viza versa. If you are on a LAMN, you can get access to a server or another PC from vour desk.

Ak thig point pow have 2 choices. vou can allow someone else bo contral thiz computer ar you can choose o a
contral anather computer that iz running PC Remate.

]
= e MW

Connect to a remate Allow others bo contral
computer thiz computer

< Back I Finish I Cancel

The next thing you will see is the "Connecting" window.

Connecting. ..

Connection Status

%} Connecting to COMI

If you are connecting over a modem, you will see the word "Dialing...". If you are
connecting over a network or the Internet, you'll see the IP Address of the computer
you are connecting to.

%
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How do | allow others to remotely control my PC?

To allow others to control your PC, click on "Allow others to control this computer" as
seen below, then click <Next>.

What would you like to do?

'PC Femote' is a program that allows you to control another computer fram vours. “You can see their screen and
control their kewboad and mousze.

Their screen will appear in PC Bemote's window, Al kepboard and mouse activity you do in the PC Bemote
program will be reflected on the other computer,

Some examples af why pou would uge PC Remate would be to get access to your home computer from wark,, ar
viza werza. |f you are on a LAM, pou can get access to a zerver or another PC from your desk,

At thiz point you have 2 choices. You can allow someone elze to contral this computer or you can chooze ko a
cantrol anaother computer that i running PC Femote.

[
B = QL?

Connect to aremote Allow others to control EZUSA03
computer this computer

% Hanh | THEw | Cancel I

Choose which method you will use to wait for an incoming person to control your PC.
Please note that you can restrict who uses your PC by clicking the <Users> button or
by clicking the <Users> button on the main PC Remote window.

You should work with your partner to know which communication method you will
use, network, Internet, modem or serial port (COM Port).

If you select COM Port PC Remote automatically determines which COM Ports are
available on your PC and lists them for you. Just choose the port that your serial
cable is hooked up to.

If you select Modem PC Remote will list all the modems you have installed in the
drop down list. Just choose the modem you want to use. Be sure your partner
knows the correct modem phone number to dials.

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
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How do | control who uses my PC and who does not?

When someone connects to you, they will be asked to type their user name and
password. It will be checked against this list. If their user name and password do not
match what you have specified in this list, they will not be allowed to access this PC.

If you want unrestricted access to your PC, just check the "Allow everyone..." box and
click <Close>.

Thiz iz the lizt people who wou allow to contral your PC. Thiz
applies when you run Femote Contral and allow athers to

cantral yaur PC.
When someone connects to wou, they will be asked to type their uger name and

pazsword. [t will be checked againzt this list. If their uzer name and password
do not match what wou have specified in this list, they will nat be allowed to

access this PC.
[ &llow everyone ko have full access to this L.

Uzer's Hame I Send and Feceive Files? I
rnatt Yex

Add

E dit

i

Delete

To add users, click the <Add> button. You will see the following window.

User's Info E3

Thiz iz where you specify the access for a specific uzer.

User Mame I

Pazzoword I

Type the pazzword again I

[ This user can send and receive files.

Ok I Cancel

PC Remote 1.0
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Type the user's name and password here. Type the password twice to make sure
you typed it correctly.

If you want this user to be able to send and receive files to and from your PC, check
the "This user can send and receive files" box.

How do | send a file to a remote computer?

Click the #=ndFie hytton on the toolbar.
The following window appears.

Send a File

YWhat iz the fileniame on pour PC oo wish to zend?

|| Browse |
Filesize bytes

The file will be uploaded in this folder on the remote PC.

Frogress |

File Transfer Speed

Slowe J Faszt

Bytes per packet 512K
Buytes Sent Bytes Left

Send the file | Stop U plaad | Cloze |
|

Click <Browse> to find the file on your PC you want to send to the remote PC.

Then click the <Send File> button to send it. If you find that the file transfer is too

slow for your taste, click the 'f2== putton on the main toolbar. This will stop the
screen refreshing and give more time to your file transfer.

You can also adjust the number of bytes sent per "chunk" or "packet" by adjusting
the slider bar up and down.

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
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How do | retrieve a file from the remote computer?

Click the ®tfil= button on your toolbar. The following window appears.

Retrieve Files

To get alist of downloadable files, click <Refresh:. Refresh | — Download Status
Fiename | Size | LastModiied | Fisttiz s the flf
Stop M awrload |

File F'n:ugress|

Total F'mgress|

Bute: Recevied
Buytes Left

File Tranzfer Speed

Slow J Fast

The downloadable files are in the "download" folder on the remate PC. Bytes per packet  [B12K

|
Close |

To see a list of files you can download click the <Refresh> button. A list like the
following appears.

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
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Retrieve Files | |

To get a list of downloadable files, click <Fefresh. F afrash |  Download Status

Filename [size [ Last Modified Fietriese the filzs]
tom Anderson.jpg 38716 Monday 3/29/13353 10:04:52, StapDawiaed |

File Progr3$$|

Tatal Progr3$$|

Bytes Recevied
Butes Left

File Transfer Speed

SIDWEIIIIIIIIIJFast

| | I

The downloadable files are in the "download" folder on the remate PC. Bytes per packet  [F12K

| F:Mbnphcommbi D ownload
Cloze |

Click on the file you want download and click the <Retrieve file(s)> button.

If you find that the file transfer is too slow for your taste, click the 'F=s= pbutton on the
main toolbar. This will stop the screen refreshing and give more time to your file
transfer.

You can also adjust the number of bytes sent per "chunk" or "packet" by adjusting
the slider bar up and down.

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
Phone: (817) 485-6547 Fax: (817) 485-2193
Email: info@americansys.com Internet: http://www.americansys.com
14



http://www.americansys.com/

PC Remotel.O

How do | create a macro so that | can automate
keystrokes | type over and over again?

Macros are handy when you wish to automate tasks that you do over and over again.
They are also useful when you have to schedule a session to run at regular time
intervals.

4

Click the Maoros button on your toolbar. The following window appears.

Macros E
Your Macros | Cloge |

alt+tab
Undo
test

Bun Macro |

—
Delete |

To create a new macro click <Add>. The following window appears. (continued)

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
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Macro Details

Your Macro Cancel

Fleaze enter a dezcription of thiz macro ||
=

il

Kl

ri|re|rs|ra|  rs|rs|Fr|rs|  Fs|Fio[rm|Fr2] Puss |sorolik| Pauss

Escape | Backspace Break

Inzertt | Home |Page Up

Tab Enter Delete | End [Page Dn

Caps Lk Space | - Up

Shift Key Dawn| Shift Key Up et [ Ao |
Ctrl ey Do | Chl Key Up | Alt Fey Downl Alt Kep Up | Do

Type a name for the macro then move down to the "Your Macro" field. This is where
you actually type what keystrokes will be played when the macro is played.

Here is a sample macro. (continued)

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
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Macro Details

Fleaze enter a dezcription of thiz macro IT_I,Jpe my sentence
Your Macro Cancel |
=

Mo iz the time for all good men bo come to the aid of ther county.

o o

ru|re|rs|ra|  rs|rs|Fz|re| ra|Fo[rm|Fi2] Pise |sorolik| pauss
Ezcape | Backzpace Break
Inzert | Home |Page Up
Tab Enter Delete End |Page Dn
LCaps Lk Space | - Up
Shift Key Down| Shift Kep Up Lett | " Right |
Ctrl Key Down | Ctl Key Up | Alt Fey Downl Alt Kew Up | Down |

This macro just type the sentence "Now is the time for all good men to come to the
aid of their country." when ran.

If you find that you need more macro functionality, we suggest you try EZ Macros.
You can get EZ Macros at www.americansys.com. You can also download a trial
version at www.americansys.com.

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
Phone: (817) 485-6547 Fax: (817) 485-2193
Email: info@americansys.com Internet: http://www.americansys.com
17



http://www.americansys.com/

PC Remotel.O

How do | know who is connected to my computer?

When you allowing others to control who is connected to you, you see the following
window.

,"f_‘,., PC Remote Server =]

&

Message |[Feceiving message

Shutdown and Cloze |

Eror |

Connected to [matt an IZEI?.ZD?EDT.D

[~ automatically start when ‘Windows starts.

Wiew Log | About |

On this window you see who is connected to you, their address, or modem or port
and what is happening at that exact moment.

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
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How do | schedule a session and run a macro that will
run unattended?

You may find that on a periodic basis that you are doing the same task over and over

again. In this case it will be helpful to you to schedule a macro. First, click the 'sehedue
button. If you do not already have EZ Scheduler installed, you will be prompted to
visit our web site and download it. It is a free add on for many of our products.

Once you have EZ Scheduler installed, the window you will see next is:

Setup a Sezzion

YW'hen pou schedule a sezsion, pick the connection to uze bo connect with then
pick the macro to run once the connection iz made.

Once the macro completes, Remote Contral will dizconnect and close.
Fick a Connection

=

EZUSADZ

™ This connection requires me ta log in.

10zerd I

Easzmord I

e IHE s ST EoE I

Pick a kacro to run when the connection iz made.

alt+tab
Jndo
test

W'hen pou chok <0k pou will be azked for the date(z] and bime(z] o ron pour

ZESSI0N.
kK I Cancel |

You must pick a connection you have previously saved and a macro to execute when
PC Remote starts off.

Next you will be asked when you want to run the macro. (continued)

PC Remote 1.0
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| want to run thiz tazk

% When Windows Starts Up
= Once

" Hourly

£ Daily

T weekly

" Manthly

€ Yealy

" Other

]
< Hianl I Finizh I Cancel Help I

Next, just follow the on screen instructions to set up the times and dates (where they
apply).

When EZ Scheduler runs PC Remote the connection will automatically be made.
Once connected the macro will run. When the macro completes, PC Remote will
hang-up and close.

PC Remote 1.0
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How do | get the latest version of PC Remote?

PC Remote has a really neat feature built in called "Live Update". Live Update will
connect to the American Systems web site using your Internet connection and
retrieve the latest upgrade and install it for you.

Just click on Help..Live Update.
The following window will appear.
‘Welcome

‘Welcome to the American Systems Live Update program. Live Update will connect
tothe American Syztems site wia the Intemet and inztall the update to

PC Hemote
‘when pou are ready to start the Live Update, prezs the <Mext: button,

Pleasze be aware that Live Update requires an Internet connection. If
you are not already connected to the Internet. a new connection will
be made for you.

| Internet Settings I

< Back | Mewst » | Cancel I

If you already have the most up to date version you will see the following.

Release Hotes

Here are zome notez about the new release

"o already have the mozt up to date verzsion. There iz no need to upgrade. ;I

I

< Back i Finish Cancel |

Otherwise, follow the instructions on the screen to install the new version.

PC Remote 1.0
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What is "Use Feed Load"?

When you enable "Feed Load" you are asking that you display the screen image in
"chunks" as it comes across your connection. You will see it appear in strips until you
get a complete image. Then the next screen image begins to fill in over it.

When you disable "Feed Load", PC Remote downloads the entire screen then paints
it.

Disabling Feed Load results in faster screen refreshing. Whereas enabling feed load
gives you more immediate results. Try them both and see which you like best.

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
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How do | increase the speed of my screen refresh?

In one of two ways. Your first choice is to work with the Feed Load settings. Read
What is "Use Feed Load"?

You can also work with the Image Quality in the File..Preferences. You can lower the
image quality of your screen image and increase the screen refresh speed. Play with
it and see what you like.

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
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Come see us on the web

At our web site you can:

. Download the fully functional EZ Scheduler for FREE. No strings attached.
. Download FREE evaluation versions of our software

. Learn more about ALL of our products

. Obtain technical support

Come see us at:

http://www.americansys.com

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
Phone: (817) 485-6547 Fax: (817) 485-2193
Email: info@americansys.com Internet: http://www.americansys.com
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PC Remote 1.0 Registration

Name

Company

Address

City State Zip

Phone ( ) - Fax ( ) -

Email

Important: Is this your first product from American Systems? ( )Yes ( )No
Mail, or Fax or email us at:
American Systems
5424 Rufe Snow #320
Fort Worth, TX 76180
Care of Windows Utilities Division
Fax:(817)485-2193
sales@americansys.com
or Order Online at http://www.americansys.com.
Where did you get PC Remote?

Name of source

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
Phone: (817) 485-6547 Fax: (817) 485-2193
Email: info@americansys.com Internet: http://www.americansys.com
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Product Support

American Systems provides user support to registered versions via mail, and/or
telephone.

American Systems will answer questions and resolve serious bugs for the first three
months after registration. For problems involving a specific hardware or software
environment or feature, we may choose not to modify the program. In that case, if a
problem is reported within three months after purchase, then we shall offer to refund
the user's purchase price.

If a bug prevents you from evaluating PC Remote during the first 30 days (prior to
purchase), American Systems will attempt to assist but is not under obligation to
resolve issues beyond our control.

Phone:
(817) 485-6547
Fax:
(817) 485-2193
Internet:
support@americansys.com
Address:

American Systems

5424 Rufe Snow #320
Fort Worth, TX, 76180
Care of Technical Support

Please share the evaluation version of PC Remote with others for the purpose of
evaluation as long as it is unaltered and distributed in its entirety.

PC Remote 1.0
American Systems, 5424 Rufe Snow #320, Fort Worth, TX 76180 U.S.A.
Phone: (817) 485-6547 Fax: (817) 485-2193
Email: info@americansys.com Internet: http://www.americansys.com
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