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* Retention is a key issue for all HEIs

e Recent Initiatives have reduced the rate
of withdrawal from the School’'s
programmes

* Progressive increase in the numbers of
15t year students re-sitting modules
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 STAR project (Student Transition and
Retention) to investigate failures

e Structured interviews carried out by staff
from Student Learning Centre

e 13 students interviewed
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Cohort Summary

13 students interviewed

11 passed on resit

4 non A-level entrants

3 from families with no experience of HE

3 non-native English speakers
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Main Reasons Cited for Failure

 Only 1 of 13 was surprised at failing

 Unclear about the level of detaill needed
In answers (7 of 13)

e Lack of effort (5 of 13)
 Did not like the module (3 of 13)
 Failure was my wake-up call!

‘Lack of effort, bad revision, not

enougiv of it, not going over the texty to-
find more details
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Main Reasons Cited for Failure

Didn't shend av lot of time o study,
maybe only one howr o day, but I know it
st enough. Rest of the time; play, o
the internet talking to-people; sleeping a
lot: I sleep avlot here;, I dowt know why...’

‘T o going to-prepare av lot more. Whew I
had the exams inv Jonwwowy it really freaked
me out. After that week I was like, I've
really done badly. But I think it iy good
because it really Ia,oked/me/up the bum. So-
I will prepare av lot morve:..
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Main Reasons Cited for Failure

Yowthink av certainv amount ity going to-
be okay but thew yow donwt pass so- yow
realise that it isnwt good enough so-yowd
best stawrt wovking hawrder’

‘T knew the 15t yeawr wouldwt count so-I just
wanted to-pass. I was aiming for above 40,
around the 50% mark. A lot of peoble who-
were 2nd yeows said they wished they had
partied move invthe 15t year, so-1I had that in
mind .




Some Key Differences in Experience

 How did You Find Studying at University
Particularly Different to School/College?

‘It i really different. Heve yow are left
to-get onv withv it whereas at C

yow awe told what to- leawrn, what to-
revise, what to-do-...’

@ Uni '
8 University of

HAB[EA

% Leicester



Some Key Differences in Experience

‘The level of the academic content was nmuich
Nghe/r For A level yow were doing one thing
for quite o while and here yow are doings
Loty of things at the saume time so- it iy hawrd

to-know where I oumv at oy time.’

..some things awre av big change. Getting
bwdomtowrfmgxmayx becaunse I hadwt

writtesw o essoy since GCSE, and also-the
amount of work as well, suddendy writing
essoys and reporty all the time.’




Some Key Differences in Experience

‘A lot of information inv av shovt space of time
whereas at college yow would hawve it dvilleds
into- yow

. small sixthv form at school, very informald,

goodxrelafmml\w with teachers, soa,al/used/
with them. Lectuwrers here cant do-enoughv for

you, if yow ask av question they will try, but I
think I was used to-having my teachery
driving me forward...’
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