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Feedback Projects

• Seeing Eye to Eye: Comparing the 

Perceptions of Students & Staff

• ‘Quick Wins’ Campaign

• Peer Observation of Feedback

• Departmental Guidance

• Student Engagement with Feedback





Working with the Students’ Union to 

Address Engagement with Feedback

• Student-staff partnership

• Student views to the forefront at committee 

level

• Direct contact with large student cohort

• Course Representatives

• Union marketing strategy

• Credibility



Engaging Students with Feedback

We asked students:

• Name five types of feedback 
you receive on your work

• What is the most useful piece 
of feedback you have received?

• Name one way in which you 
have used feedback to improve 
your learning



Postcard Campaign



“Name five types of feedback you receive 

on your work” (top 10 answers)
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% Respondents naming 5 different formats of 

feedback received Biological Sciences vs University
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Formats of feedback by Biol Sci year group
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“What is the most useful piece of feedback 

you have received?” (top 10 answers)
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better structuring of assignments

how to improve

identify strengths and weaknesses

advice on referencing

critical feedback

advice to read more

be more clear/concise

advised to re-read work before submitting

breakdown of where marks were lost

advice to focus on answering the question

Appearance of answer as % of all answers



Ways in which feedback has been used
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Reflect on feedback when 
producing next…

Improved writing skills

Read more to improve 
understanding

Identify areas needed to study in 
more depth

Improved referencing skills

Feedback motivated me to 
improve

Read through work before 
sumission

Learnt from mistakes

Guided me on revising

Improved presentation skills

% Respondents



Activities for next year include…

• Standardised information on feedback in Course 

handbooks

• Institutional policy on time taken for feedback to be 

received

• Autumn term campaign working with the Students’ 

Union  to promote engagement

• Repeat the Peer Observation of Marking exercise in 

2012-13

• Continuation of generic campaigns including: I love 

my academic


