
 

Welcome to San Francisco International Airport. This guide will  help you 
find your way around the airport, locate airport resources, and inform you 
about available services and ground transport. Simply click on one of the 
topics below for more information…
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How to Use this Guide: General Information Contents

Contents

Several simple navigation tools have been built into this guide to help you find the 
information you need:

The area on the right side of each page has the main navigation buttons (       ) 
which will take you to the primary related subjects for that page.

Map and chart pages have an additional button (       or       ) which will switch 
between the upper and lower halves of the page.

The Contents button in the upper right of each page (                      ) will always 
return you to the first page of this guide.

In addition to the main navigation buttons, other buttons can be found in 
various places throughout the guide. As a general rule, any object which has a 
shadow can be clicked on to access additional information.

Some supplementary buttons:

Occaisionally text will be highlighted to indicate an additional in-text link.

AA Shops Acrobat
Navigation
Tips
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How to Use this Guide: Acrobat Tips Contents

Acrobat Reader and Exchange also provide some navigation tools:

The Go Back and Go Forward buttons can be very useful when using 
charts to locate items on maps. Use the Go Back button to return to your 
exact place in a chart after locating the item on a map. 

The First Page button has the same effect as clicking on the                  
button.

Use the Hand and Zooming tools to navigate around maps, especially 
when the maps have been accessed through various charts.

Remember that you can also navigate using Bookmarks and Thumbnails. 
They can, however, restrict the viewable page area of the guide, which 
may be a problem on computers with small screens (i.e. portable 
computers).

Contents
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AIRPORT ENVIRONS: Road Access & Parking

Map continues

Map continues
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SF Bay Area Map
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Off-airport Parking

Highway Access

Ground Transport

Ground Transport

Short-term Parking is available in the 
parking garage which is centrally located 
within the terminal complex. Rates are 
$1.00/hour up to a maximum of 
$16.00/day.

Valet Parking is also available on level 4 
of the garage. The rate is $25.00/day 
with a one day minimum charge.

Long-term parking is available in lot D 
which is located north of the terminal 
complex. An airport courtesy shuttle bus 
provides access to the terminal complex 
every 6-7 minutes. Rates are $5.00 for 
three hours or less, with a $9.00/day 
maximum charge.
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AIRPORT ENVIRONS: Off-airport Parking

Anza Park & Sky

Parking Co. of America

Park N‘ Fly

Skypark

Parking Lot

615 Airport Blvd.
Burlingame

160 Produce Ave.
So. San Francisco

101 Terminal Ct.
So. San Francisco

1000 San Mateo Ave.
San Bruno

Address

(415) 348-8800

(415) 877-0250

(415) 877-0304

(415) 875-6655

Phone

$8/day
$48/week

$8.75/day

$9.28/day
$55.68/week

$8/day outdoor
$10/day indoor

Rates

Contents

Several companies offer parking services in areas outside of the actual airport. 
These parking areas may be useful during peak travel periods when on-airport 
parking may not be available. Off-airport parking areas generally run shuttles to 
and from the airport; call for hours of operation and more information.

Airport Road Access

Peninsula Cities
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GROUND TRANSPORT: General Information Contents

There is a wide variety of ground transport available to the arriving and 
departing passengers at San Francisco International Airport. The terminal 
complex is arranged in two main levels: 

The upper level has transport services for passengers departing San 
Francisco for other destinations, and includes airport and parking shuttle 
busses, SamTrans (local public transit), rental car courtesy shuttles, and 
pre-arranged door-to-door van services. 

Transport services for arriving passengers are generally found on the lower 
level. These include hotel shuttle busses, a wide variety of scheduled 
transport (airporter busses, etc.), taxi service, and Greyhound bus service.

Rental car and limousine desks are located on the lower levels of all 
terminals accross from the baggage carousels. Rental car courtesy vans can 
be picked up on the upper level islands.



 

GROUND TRANSPORT: Upper Level
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The following ground transport services are available on the upper level of the 
terminal complex:

Door-to-door Van Services are permitted to pick up passengers on the upper level 
islands on a prearranged basis. You should call ahead for reservations and to arrange 
for a pickup.

Long-term parking can be reached using the airport courtesy shuttle buses which 
depart in 5–7 minute intervals (10–15 minutes from 12 midnight to 6 AM).

Connections between terminals and boarding areas are available through the Airport 
Terminal shuttle bus which departs at 5 minute intervals from 5:30 AM to 1 AM.

SamTrans (public transit) has two stops as indicated below. SamTrans serves most of 
the peninsula in the San Francisco Bay Area (including the city of San Francisco) as 
far south as Palo Alto. Connections can also be made to CalTrain (the peninsula 
commuter train) for destinations south of Palo Alto.

Rental Car shuttle busses can be picked up at the center islands in front of all 
terminal buildings. Please refer to the signs posted on the islands to find the exact 
stopping point for your bus. Rental car reservation desks are located in the lower 
level, across from the baggage carousels in all terminal buildings.
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GROUND TRANSPORT: Door-to-Door Vans
Service to South Bay Counties

Upper Level Guide

Upper Level Guide

North and East Bay
Counties

North and East Bay
Counties

San Francisco

San Mateo

Santa Clara

County

Airport Connection
American Airporter
Bay Shuttle
Door to Door Airport Express
Express Airport Shuttle
Francisco’s Adventure
Lorrie’s Airport Shuttle
Pacific Airport Shuttle
Peter’s Airport Shuttle
Quake City Shuttle
San Francisco City Shuttle
S.F. Advanced Shuttle
SuperShuttle
Yellow Airport Shuttle

Airport Connection
Bay Shuttle
Bayporter Express
So. & East Bay Shuttle
SuperShuttle
VIP Airport Shuttle

Airport Connection
Bayporter Express
Express Airport Shuttle
So. & East Bay Shuttle
SuperShuttle
VIP Airport Shuttle

Van Company

(415) 877-0901
(415) 876-0411 or (415) 282-8700
(415) 564-3400
(415) 775-5121
(800) 675-1115
(415) 821-0903
(415) 334-9000
(415) 252-8300
(415) 564-5252 or (415) 564-5253
(415) 777-4899
(800) 287-4968
(415) 495-2955
(415) 558-8500
(415) 282-7433

(415) 877-0901
(415) 564-3400
(800) 287-6783 or (415) 467-1800
(800) 584-4664 or (408) 559-9477
(415) 558-8500
(800) 235-8847 or (408) 378-8847

(415) 877-0901
(800) 287-6783 or (415) 467-1800
(800) 675-1115
(800) 584-4664 or (408) 559-9477
(415) 558-8500
(800) 235-8847 or (408) 378-8847

Phone Number

Contents

Ground Transport:
General Information

Ground Transport:
General Information

Below are listed the bay area counties that are served by door-to-door vans 
directly from the airport and the van companies that serve those areas. Please 
call the number listed for fare and destination information and pick-up.



 

GROUND TRANSPORT: Door-to-Door Vans
Service to North and East Bay Counties

Upper Level Guide

Upper Level Guide

South Bay Counties

South Bay Counties

Marin

Contra Costa

Alameda

County

Marin Door to Door

Airport Connection
Bayporter Express
Direct Shuttle
East Bay Connection

Airport Connection
Bay Area Shuttle
Bayporter Express
Express Airport Shuttle
Fun Connexion
So. & East Bay Shuttle

Van Company

(800) 540-4815

(415) 877-0901
(800) 287-6783 or (415) 467-1800
(415) 647-0474
(800) 675-3278

(415) 877-0901
(415) 873-7771
(800) 287-6783 or (415) 467-1800
(800) 675-1115
(415) 791-7160
(800) 584-4664 or (408) 559-9477

Phone Number

Contents

Ground Transport:
General Information

Ground Transport:
General Information

Below are listed the bay area counties that are served by door-to-door vans 
directly from the airport and the van companies that serve those areas. Please 
call the number listed for fare and destination information and pick-up.

East Bay



 

GROUND TRANSPORT: Rental Cars

Avis
Budget
Dollar
Hertz
National

Car Rental Company

(415) 877-6780
(415) 677-4477
(415) 692-1200
(415) 877-1680
(415) 877-4740

Local Phone

(800) 831-2847
(800) 527-0700
(800) 800-4000
(800) 654-3131
(800) 328-4567

Toll-free Phone

Contents

Several rental car companies operate reservation and information desks on the 
lower levels of all terminals across from the baggage carousels. Below are listed 
the company names and reservation phone numbers. Rental car courtesy vans 
can be picked up on the upper level islands.

Ground Transport:
General Information

Upper Level Guide



 

GROUND TRANSPORT: Limousines Contents

Limousine service is available through either Associated Limousines of San 
Francisco or Airport Connection Limousines. Both companies operate jointly 
out of booths in both the north and south terminals on the lower level. They 
can be reached on any white courtey phone at 7-0432 for service in Marin and 
San Francisco counties, and at 7-0901 for all other areas. Outside of the airport 
please call (415) 877-0432 or (415) 877-0901.

Ground Transport:
General Information

Upper Level Guide



 

GROUND TRANSPORT: Lower Level Contents
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The following ground transport services are available on the lower level of the 
terminal complex:

Taxi boarding areas are located at the yellow column in the center islands. Taxi 
starters are available from 8 a.m. to 1 p.m. to assists passengers with questions or 
problems. Please dial 7-0227 on a white courtesy phone if a starter is not available.

Scheduled bus service (except SamTrans and Greyhound) can be boarded at the 
blue columns on any center island in the terminal complex. 

Greyhound buses serve a number of San Francisco Bay Area communities, as well 
as providing statewide transit. Boarding for Greyhound is available on the center 
island adjacent to the south terminal. Please call (415) 558-6789 for schedule and 
fare information.

Hotel shuttle busses stop at the blue columns in all center islands and provide 
service to many nearby hotels. Direct service to several downtown San Francisco 
hotels is provided by the SFO Airporter which stops at all lower level islands as well.
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ANA Hotel
Grand Hyatt
Holiday Inn—Union Square
Hotel Nikko
Hyatt Regecy—San Francisco
Parc 55 Hotel
San Francisco Hilton
San Francisco Marriott (Moscone Ctr.)
Sir Fancis Drake
Westin–St. Francis

Hotel

Several downtown San Francisco hotels are served by the SFO Airporter 
directly from the airport (lower level islands). Please check the information 
boards on the lower level for rate and schedule information or call the SFO 
Airporter at (415) 673-2433. Click on a hotel for contact and rate information.

GROUND TRANSPORT: Downtown Hotels Contents

Ground Transport:
General Information

Other Hotel
shuttle busses

Lower Level Guide



 

GROUND TRANSPORT: Hotel Suttle Busses
Busses listed by hotel name

Airport Hilton
Clarion
Comfort Suites
Courtyard by Marriott
Crown Sterling Suites
Crown Sterling Suites
Days Inn
Doubletree Inn
Dunfey Hotel
Grosvener Airport Inn
Holiday Inn
Holiday Inn Crowne
Plaza
Holiday Inn
Holiday Inn
Holiday Inn Express
Hotel Sofitel
Howard Johnson Motor
Lodge
Hyatt Regency
La Quinta Motor Lodge
Marriott Hotel—Airport
Oyster Point Marina Inn
Radisson Inn
Ramada Inn
Ramada Inn
Super-8 Lodge
Travelodge South
Travelodge International 
Inn
Vagabond Inn
Villa Hotel
Westin Hotel

Hotel

SF Int’l Airport
Millbrae
South San Francisco
San Bruno
Burlingame
South San Francisco
Burlingame
Burlingame
San Mateo
South San Francisco
Belmont

Burlingame
Foster City
San Mateo
San Mateo
Redwood City

Redwood City
Burlingame
South San Francisco
Burlingame
South San Francisco
Burlingame
Burlingame
South San Francisco
South San Francisco
Millbrae

South San Francisco
Burlingame
San Mateo
Millbrae

Location

Contents

Comfort Inn—Airport 
West
Econolodge
Holiday Inn
Residence Inn
Summerfield Suites

Hotel

Millbrae
South San Francisco
Union City
San Mateo
San Bruno

Location

(415) 952-3200
(415) 589-9055
(510) 489-2200
(415) 574-4700
(415) 588-0770

Phone

In addition to the regularly scheduled bus service, 
several hotels provide shuttle service on a Call/Pickup 
basis. Please call the hotels below at the numbers 
listed for pick on the lower-level islands.

Hotel busses listed
by city name

Ground Transport:
General Information

Below are listed all the hotels that maintain regularly scheduled courtesy 
bus service in the airport. All busses can be picked up on the lower level 
center islands. Click on a hotel for contact and rate information.

Lower Level Guide

Hotel busses listed
by city name

Ground Transport:
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GROUND TRANSPORT: Hotel Suttle Busses
Busses listed by city name

Holiday Inn
Crown Sterling Suites
Days Inn
Doubletree Inn
Holiday Inn Crowne
Plaza
Hyatt Regency
Marriott Hotel—Airport
Radisson Inn
Ramada Inn
Vagabond Inn
Holiday Inn
Clarion
Travelodge South
Westin Hotel
Hotel Sofitel
Howard Johnson Motor 
Lodge
Courtyard by Marriott
Dunfey Hotel
Holiday Inn
Holiday Inn Express
Villa Hotel
Airport Hilton
Comfort Suites
Crown Sterling Suites
Grosvener Airport Inn
La Quinta Motor Lodge
Oyster Point Marina Inn
Ramada Inn
Super-8 Lodge
Travelodge International 
Inn

Hotel

Belmont
Burlingame

Foster City
Millbrae

Redwood City

San Bruno
San Mateo

SF Int’l Airport
South San Francisco

City

Contents

Comfort Inn—Airport 
West
Summerfield Suites
Residence Inn
Econolodge
Holiday Inn

Hotel

Millbrae

San Bruno
San Mateo
South San Francisco
Union City

City

(415) 952-3200

(415) 588-0770
(415) 574-4700
(415) 589-9055
(510) 489-2200

Phone

In addition to the regularly scheduled bus service, 
several hotels provide shuttle service on a Call/Pickup 
basis. Please call the hotels below at the numbers 
listed for pick on the lower-level islands.

Below are listed all the hotels that maintain regularly scheduled courtesy 
bus service in the airport. All busses can be picked up on the lower level 
center islands. Click on a hotel for contact and rate information.

Hotel busses listed
by hotel name

Hotel busses listed
by hotel name
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GROUND TRANSPORT: Scheduled busses
Busses listed by county and city: South Bay Counties and cities:

North and East Bay

Counties and cities:
North and East Bay

Lower Level Guide

Ground Transport:
General Information

Alphabetical listing
by cities only

Lower Level Guide

Ground Transport:
General Information

Alphabetical listing
by cities only

San Francisco

County

San Francisco

City

SFO Airporter, SamTrans

San Mateo Belmont
Burlingame
Menlo Park
Redwood City
San Carlos
San Mateo
Stanford

SamTrans, CalTrain
SamTrans, CalTrain
SamTrans, CalTrain
SamTrans, CalTrain
SamTrans, CalTrain
SamTrans, CalTrain
SamTrans

Santa Clara Cupertino
Gilroy
Los Gatos
Morgan Hill
Mountain View
Palo Alto
San Jose
San Jose (airport)
Santa Clara
Saratoga
Sunnyvale

Greyhound
Greyhound
CalTrain, Greyhound
Greyhound
CalTrain, Greyhound
SamTrans, CalTrain
CalTrain, Greyhound, Santa Cruz Airporter
Greyhound
CalTrain, Greyhound
CalTrain, Greyhound
CalTrain, Greyhound

Santa Cruz Aptos
Capitola
Santa Cruz
Scotts Valley
Soquel
Watsonville

Santa Cruz Airporter
Santa Cruz Airporter
Santa Cruz Airporter, Greyhound
Santa Cruz Airporter, Greyhound
Santa Cruz Airporter
Santa Cruz Airporter, Greyhound

Transport Service

Contents

Below are listed the bay area counties and cities that are served by 
scheduled transport directly from the airport. Click on the transport 
company name for its telephone number.



 

GROUND TRANSPORT: Scheduled busses
Busses listed by county and city: North and East Bay

County

East Bay

City

Marin Corte Madera
Ignacio
Larkspur
Mill Valley
Novato
San Rafael
Sausalito
Terra Linda

Santa Rosa Airporter
Marin Airporter
Marin Airporter
Marin Airporter, Santa Rosa Airporter
Marin Airporter, Santa Rosa Airporter
Marin Airporter, Santa Rosa Airporter
Marin Airporter
Marin Airporter

Sonoma Boyes Hot Springs
Cloverdale
Glen Ellen
Healdsburg
Kenwood
Petaluma
Rohnert Park
Santa Rosa
Sonoma
Temelec

Sonoma Airporter
Santa Rosa Airporter
Sonoma Airporter
Santa Rosa Airporter
Sonoma Airporter
Sonoma County Airport Express, Santa Rosa Airporter
Sonoma County Airport Express, Santa Rosa Airporter
Sonoma County Airport Express, Santa Rosa Airporter
Sonoma Airporter
Sonoma Airporter

Contra Costa Oakland
Oakland (airport)
Treasure Island

Bayporter
Bayporter
Bayporter

Alameda Alamo
Castro Valley
Danville
Dublin
Livermore
Pleasanton
San Ramon

San Ramon Airporter Express
San Ramon Airporter Express
San Ramon Airporter Express
San Ramon Airporter Express
San Ramon Airporter Express
San Ramon Airporter Express
San Ramon Airporter Express

Transport Service

Contents

Counties and cities:
South Bay

Counties and cities:
South Bay

Below are listed the bay area counties and cities that are served by 
scheduled transport directly from the airport. Click on the transport 
company name for its telephone number.

Lower Level Guide

Ground Transport:
General Information

Alphabetical listing
by cities only

Lower Level Guide

Ground Transport:
General Information

Alphabetical listing
by cities only



 

GROUND TRANSPORT: Scheduled busses
Busses listed alphabetically by city

Listing by counties
and cities

Listing continues
on next page

Listing by counties
and cities

Alamo
Aptos
Belmont
Boyes Hot Springs
Burlingame
Capitola
Castro Valley
Cloverdale
Corte Madera
Cupertino
Danville
Dublin
Gilroy
Glen Ellen
Healdsburg
Ignacio
Kenwood
Larkspur
Livermore
Los Gatos
Menlo Park
Mill Valley
Morgan Hill
Mountain View
Novato
Oakland
Oakland (airport)
Palo Alto
Pleasanton
Petaluma
Redwood City
Rohnert Park

City

Alameda
Santa Cruz
San Mateo
Sonoma
San Mateo
Santa Cruz
Alameda
Sonoma
Marin
Santa Clara
Alameda
Alameda
Santa Clara
Sonoma
Sonoma
Marin
Sonoma
Marin
Alameda
Santa Clara
San Mateo
Marin
Santa Clara
Santa Clara
Marin
Contra Costa
Contra Costa
Santa Clara
Alameda
Sonoma
San Mateo
Sonoma

County

San Ramon Airporter Express
Santa Cruz Airporter
SamTrans, CalTrain
Sonoma Airporter
SamTrans, CalTrain
Santa Cruz Airporter
San Ramon Airporter Express
Santa Rosa Airporter
Santa Rosa Airporter
Greyhound
San Ramon Airporter Express
San Ramon Airporter Express
Greyhound
Sonoma Airporter
Santa Rosa Airporter
Marin Airporter
Sonoma Airporter
Marin Airporter
San Ramon Airporter Express
CalTrain, Greyhound
SamTrans, CalTrain
Marin Airporter, Santa Rosa Airporter
Greyhound
CalTrain, Greyhound
Marin Airporter, Santa Rosa Airporter
Bayporter
Bayporter
SamTrans, CalTrain
San Ramon Airporter Express
Sonoma County Airport Express, Santa Rosa Airporter
SamTrans, CalTrain
Sonoma County Airport Express, Santa Rosa Airporter

Transport Service

Contents

Ground Transport:
General Information

Ground Transport:
General Information

Below are listed the cities and bay area counties that are served by 
scheduled transport directly from the airport. Click on the transport 
company name for its telephone number.
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Lower Level Guide



 

GROUND TRANSPORT: Scheduled busses
Busses listed alphabetically by city

Listing by counties
and cities

Listing continued
from previous page

Listing by counties
and cities

Listing continued
from previous page

San Carlos
San Francisco
San Jose
San Jose (airport)
San Mateo
San Rafael
San Ramon
Santa Clara
Santa Cruz
Santa Rosa
Saratoga
Sausalito
Scotts Valley
Sonoma
Soquel
Stanford
Sunnyvale
Temelec
Terra Linda
Treasure Island
Watsonville

City

San Mateo
San Francisco
Santa Clara
Santa Clara
San Mateo
Marin
Alameda
Santa Clara
Santa Cruz
Sonoma
Santa Clara
Marin
Santa Cruz
Sonoma
Santa Cruz
San Mateo
Santa Clara
Sonoma
Marin
Contra Costa
Santa Cruz

County

SamTrans, CalTrain
SFO Airporter, SamTrans
CalTrain, Greyhound, Santa Cruz Airporter
Greyhound
SamTrans, CalTrain
Marin Airporter, Santa Rosa Airporter
San Ramon Airporter Express
CalTrain, Greyhound
Santa Cruz Airporter, Greyhound
Sonoma County Airport Express, Santa Rosa Airporter
CalTrain, Greyhound
Marin Airporter
Santa Cruz Airporter, Greyhound
Sonoma Airporter
Santa Cruz Airporter
SamTrans
CalTrain, Greyhound
Sonoma Airporter
Marin Airporter
Bayporter
Santa Cruz Airporter, Greyhound

Transport Service

Contents

Ground Transport:
General Information

Ground Transport:
General Information

Below are listed the cities and bay area counties that are served by 
scheduled transport directly from the airport. Click on the transport 
company name for its telephone number.
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GROUND TRANSPORT: Scheduled busses
Schedule and Information Phone Numbers

Bayporter
CalTrain
Greyhound
Marin Airporter
SamTrans
San Ramon Airporter Express
Santa Cruz Airporter
Santa Rosa Airporter
SFO Airporter
Sonoma Airporter
Sonoma County Airport Express

Transport Service

(800) 287-6783 or (415) 467-1800
(800) 660-4287
(415) 558-6789
(415) 461-4222
(800) 660-4287
(510) 484-4044
(800) 497-4997 or (408) 423-1214
(707) 545-8015 or (415) 898-8888
(415) 673-2433
(707) 938-4246
(800) 327-2024

Phone

Contents

Ground Transport:
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Scheduled Busses:
Cities and Counties



 

TERMINAL LAYOUT: Overview

Map continues

Map continues

Parking
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Airport Services

Parking

Airlines
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Airport Services
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Departures: Upper Level

  To Long-term Parking and Road Access

Arrivals: Lower Level
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TERMINAL LAYOUT: Boarding Area A

Map continues

Map continues

General Terminal Layout

Airlines

Airport Services

General Terminal Layout

Airlines

Airport Services
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1

3

2

4 

5

7
9

11

15
16

1412

10

8

Shoeshine

Made in California

Marilla Chocolate Company

Bar

Newsstand

Gifts/News

Mail

Nursery

Restrooms

Flower Kiosk

Snack Bar

Continental President’s Club (Mezzanine)

Bar

Mutual of Omaha Business Center

Restrooms

Snack Bar

Gifts/News

Nursery

Duty-free Counter

Restrooms

Snack Bar

Numbers in RED are gate numbers

Airlines served by this terminal:
Air Canada
Southwest
US Air
US Air Express



 

TERMINAL LAYOUT: Boarding Area B

Map continues

Map continues

General Terminal Layout

Airlines

Airport Services

General Terminal Layout

Airlines

Airport Services

Contents

Airlines served by this terminal:
Alaska
America West
American Trans Air
Continental

Markair
Reno Air
TWA

Bar

21 23

20 22 24

26

27 28 29

30

31

25

32

33

34

35

36

Restrooms

Nursery

Restaurant

Bar

Cafeteria

Made in California

Nursery

Nursery

Books/News

Bar

Cable Car
Cart

Gifts/NewsGifts/News

Shoeshine

Restrooms

Bar

Women’s Restroom

Men’s Restroom

Snack Bar

TWA Ambassadors
Club

Alaska Airlines
Board Room

Smoking Area

Women’s Restroom

Security Office

Men’s Restroom

Numbers in RED are gate numbers



 

TERMINAL LAYOUT: Boarding Area C

Map continues

Map continues

General Terminal Layout

Airlines

Airport Services

General Terminal Layout

Airlines

Airport Services

Contents

Airlines served by this terminal:
Delta
Northwest (domestic)

41

43

45

47

48

46

44

40

42

Shoeshine

Mail

Restrooms

Snack bar

Women’s Restroom

Newsstand

Bar

Nursery

Restaurant/Bar

Made in California

Snack bar

USO (Mezzanine)

Men’s Restroom

Gifts/News

Numbers in RED are gate numbers



 

TERMINAL LAYOUT: Boarding Area D

Map continues

Map continues

General Terminal Layout

Airlines

Airport Services

General Terminal Layout

Airlines

Airport Services

Contents

Airlines served by this terminal:
Aeroflot
Air China
Air France
Asiana

Alaska
British
China Airlines
Hawaiian

Japan
LACSA
Lufthansa
Mexicana

Northwest
Philippine
Qantas
Singapore

TACA
United
VASP

Hair Salon/Showers

Snack Bar

Restrooms Bar Restrooms

Int’l Calling Center

Candy Shop

Duty-free Shop

Gift Shop

Cable Car Gifts
Foreign Exchange

Gifts/News

Travel Agency

Long -term
Luggage Storage

56

56 52

51

59 50

55 54 53

Security

Senators Lounge (lower level)

Medical Clinic (lower level)

Sakura Lounge (lower level)

Golden Aztec (lower level)

Mabuhay Lounge (lower level)

Northwest World Club

Silver Kris Lounge

Bank/ATM
Foreign Exchange

Captains Lounge
(upper level)

Men’s Restroom

Women’s Restroom
Bar Snack Shop

Foreign Exchange

Duty-free Shop Snack Bar
Red Carpet Club

Duty-free Shop

58

Numbers in RED are gate numbers

+

Cafeteria/Bar



 

TERMINAL LAYOUT: Boarding Area E

Map continues

Airlines served by this terminal:
American
American Eagle
Canadian
Midwest Express

General Terminal Layout

Airlines

Map continues

Airport Services

General Terminal Layout

Airlines

Airport Services

Contents

61

63

65

67

66

60

68

Newsstand

Smoking Area

North Beach Deli

California Shoppe

Shoeshine

Snack Bar

Carousel Café

Collectibles

Mail

Empress Lounge
(Mezzanine)

Snack Bar

Admiral’s Club

Bar

Duty-free Cart

Nursery

Restrooms

Accessories

Pacific Catch and Carry

Gifts/News

62

64

Numbers in RED are gate numbers



 

TERMINAL LAYOUT: Boarding Area F

Map continues

Airlines served by this terminal:
United (domestic)
United Express

69

70

71

76

77

78
79

80

84
86

88
90

89
87

85

83

HUB

72

74

75

Café

Newsstand

Pacific Bazaar

Restrooms

Smoking Area 

Candy Cart

Shoeshine

Cafeteria
Bar

Pacific Catch & Carry

Airport SecurityPowell & Hyde

Restrooms

Sports Stadium
Candy Cart

Bank of America
(Mezzanine)

Mutual of Omaha
Business Services

Restaurant

San Francisco
Expressions

Personal Priorities

Restrooms

Bar

Snack Bar

Authors Bookstore

Restaurant

Bar

ATM

Red Carpet Club Red Carpet Club (Mezzanine)

In Flight News

Christian Science
Reading Room

Gameroom

Nursery (Mezzanine)

Restrooms

82

General Terminal Layout

Airlines

Map continues

Airport Services

General Terminal Layout

Airlines

Airport Services

Contents

81

73

Numbers in RED are gate numbers



 

AIRPORT SERVICES: Food Contents

Other ServicesClick on a gate number or letter to see where that service is located.

C, 8

C, 3, 9

Bar
Café
Cafeteria
Carousel  Café
Deli
Food/Candy
Restaurant
Snack Bar
Snack Shop

Area A Area DArea B Area C Area E Area F
SOUTH TERMINAL INT’L NORTH TERMINAL

C, 25, 31, 36

C

C
25

C, 44

C
40, 42

CN, CS, 54

CN

CS

CS, 50
50

62

C
68

62

H, 69, 74
84
H

C, 81
70, 72

74

C=Concourse 
CN(S)=Concourse North (South): International Terminal only
C(M)=Concourse, Mezzanine Level

H=Hub Area: Boarding Area F only
LL=Lower Level: International Terminal only
UL=Upper Level: International Terminal only



 

AIRPORT SERVICES: Passenger Services Contents

Other ServicesClick on a gate number or letter to see where that service is located.

C=Concourse 
CN(S)=Concourse North (South): International Terminal only
C(M)=Concourse, Mezzanine Level

H=Hub Area: Boarding Area F only
LL=Lower Level: International Terminal only
UL=Upper Level: International Terminal only

Airport Security

Bank/ATM

Foreign Exchange

Christian Science
Reading Room

Hair Salon/
Showers

Int‘l Calling Center

Long-term
Luggage Storage

Medical Clinic

Mail Service

Mutual of Omaha 
Business Center

Nursery

Restrooms

Shoeshine

Smoking Area

Travel Agency

USO

VIP Clubs

Area A Area DArea B Area C Area E Area F
SOUTH TERMINAL INT’L NORTH TERMINAL

C

C

C, 8

C, C, 8

C

C(M)

20

C, 20, 21

C, 20, 21, 26, 36

21

21

20, 21

C

43

C, 43

C

C(M)

CN

CN

CN, CN, 55

CN

CS

CS

LL

CN, CS, 50, 59

CS

CS, LL, UL, 50

C

60

60

C

64

72

C(M), 70

75

C

H, 69, 73, 85

81

81

C(M), H



 

AIRPORT SERVICES: Shops

Other Services

C=Concourse 
CN(S)=Concourse North (South): International Terminal only
C(M)=Concourse, Mezzanine Level

H=Hub Area: Boarding Area F only
LL=Lower Level: International Terminal only
UL=Upper Level: International Terminal only

Click on a gate number or letter to see where that service is located.

16

C

C, 5

7

7

8

Accessories

Books/News

Cable Car Gifts

California Shoppe

Collectibles

Duty-free Shop

Flowers

Gameroom

Gift Shop

Gifts/News

Made in California

Marilla
Chocolate Co.

Newsstand

Pacific Bazaar

Pacific Catch and 
Carry

Personal Priorities

Powell & Hyde

San Francisco 
Expressions

Sports Stadium

Area A Area DArea B Area C Area E Area F
SOUTH TERMINAL INT’L NORTH TERMINAL

24

23

21, 23

20

41

40

42

CS

CS, 54, 59

CS

CN, CS

68

68

C

62

C

64

C

71

75

74

82

82

NC

72

80

72

NC

Contents



 

AIRLINES: Terminal Locations

More airlines

More airlines

Aeroflot
Air Canada
Air China
Air France
Alaska
American Airlines
American Eagle
American Trans Air
America West
Asiana
British Airways
Canadian
China Airlines
Continental
Delta
Hawaiian
Japan
LACSA
Lufthansa
Mark Air
Mexicana
Midwest Express
Northwest (dom.)
Northwest (int’l)

5-8600
6-7461
7-2316
7-0179
5-8600
7-6118
7-6118
7-0404
7-0458

7-3840
7-5905
7-3903
6-2612
7-1017
7-5030
7-3260

6-7332

7-4910
7-0170
7-5003
7-6941

Area A Area DArea B Area C Area E Area F
SOUTH TERMINAL INT’L NORTH TERMINAL

Airlines
Courtesy
Phone 

Contents

20

UL
LL

LL

LL

LL

C(M)

C(M)

CS

UL

61

— Click on the indicated boarding area to see a map of that boarding area
— Click on a gate number or letter to see where Airline VIP clubs are located

C=Concourse 
CN(S)=Concourse North (South): International Terminal only
C(M)=Concourse, Mezzanine Level
H=Hub Area: Boarding Area F only
LL=Lower Level: International Terminal only
UL=Upper Level: International Terminal only



 

AIRLINES: Terminal Locations

More airlines

More airlines

— Click on the indicated boarding area to see a map of that boarding area
— Click on a gate number or letter to see where Airline VIP clubs are located

Philippine
Qantas
Reno Air
Singapore
Southwest
TACA
TWA
United (dom.)
United (int’l)
United Express
US Air
US Air Express
UTA
Varig
VASP

7-4800
7-3840

    6-7372
7-0222

421-5850
7-4329
6-3069
6-3069
6-3069
7-4680
7-4680
7-0179
7-0113
7-0127

Area A Area DArea B Area C Area E Area F
SOUTH TERMINAL INT’L NORTH TERMINAL

Airlines
Courtesy
Phone 

Contents

C(M), H
55

LL

21

CS

LL
UL

C=Concourse 
CN(S)=Concourse North (South): International Terminal only
C(M)=Concourse, Mezzanine Level
H=Hub Area: Boarding Area F only
LL=Lower Level: International Terminal only
UL=Upper Level: International Terminal only



 

HOTEL INFORMATION
Hotels are listed alphabetically by city

Holiday Inn—
Belmont

Hotel

1101 Shoreway Road
Belmont, CA 94002

P (415) 591-1471
F (415) 593-6415

$65–$90

Crown Sterling 
Suites

150 Anza Blvd.
Burlingame, CA 94010

P (415) 342-4600
F (415) 343-8137

$107

Days Inn 777 Airport Blvd.
Burlingame, CA 94010

P (415) 342-7772
F (415) 342-2635

$72–$82

Doubletree 
Hotel

835 Airport Blvd.
Burlingame, CA 94010

P (415) 344-5500
F (415) 340-8851

$69–$79

Holiday Inn 
Crowne Plaza

600 Airport Blvd.
Burlingame, CA 94010

P (415) 340-8500
F (415) 343-1546

$114–$144

Hyatt Regency 1333 Bayshore Hwy.
Burlingame, CA 94010

P (415) 347-1234
F (415) 347-5948

$99–$190

Marriott—
SF Airport

1800 Old Bayshore Hwy.
Burlingame, CA 94010

P (415) 692-9100
F (415) 692-8016

$125–$138

Radisson Hotel 1177 Airport Blvd.
Burlingame, CA 94010

P (415) 342-9200
F (415) 342-1655

$125

Ramada 1250 Old Bayshore Hwy.
Burlingame, CA 94010

P (415) 347-2381
F (415) 348-8838

$88—$98

Vagabond Inn 1640 Bayshore Hwy.
Burlingame, CA 94010

P (415) 692-4040
F (415) 692-5314

$63–$90

Holiday Inn—
Foster City

*Rates may vary by season, day of week and occupancy. Call hotel for details.

1221 Chess Dr.
Foster City, CA 94404

P (415) 570-5700
F (415) 570-0540

$65–$145

Clarion Hotel 401 E. Millbrae Ave.
Millbrae, CA 94030

P (415) 692-6363
F (415) 697-8735

$69–$89

Address Phone/Fax Rates*

Contents

Below are listed all the hotels that maintain regularly scheduled courtesy 
bus service in the airport. All busses can be picked up on the lower level 
center islands. Click on a hotel to where it is located in the Bay Area.

List continues on
next page
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Ground Transport:
General Information



 

HOTEL INFORMATION
Hotels are listed alphabetically by city

Comfort Inn—
Airport West

Hotel

1390 El Camino Real
Millbrae, CA 94030

P (415) 952-3300
F (415) 952-0474

$68–$78

Travelodge 
South

110 S. El Camino Real
Millbrae, CA 94030

P (415) 697-7373
F (415) 697-7387

$56–$66

Hotel Sofitel 223 Twin Dolphin Dr.
Redwood City, CA 94065

P (415) 598-9000
F (415) 598-0459

$95–$250

Howard Johnson 
Motor Lodge

485 Veterans Blvd.
Redwood City, CA 94063

P (415) 365-5500
F (415) 365-1119

$59–$94

Westin Hotel 1 Old Bayshore Hwy.
Millbrae, CA 94030

P (415) 692-3500
F (415) 872-8111

$135–$180

Courtyard by 
Marriott

1050 Bayhill Dr.
San Bruno, CA 94066

P (415) 952-3333
F (415) 952-4707

$79–$102

Summerfield 
Suites

1350 Huntington Ave.
San Bruno, CA 84066

P (415) 588-0770
F (415) 588-0892

$149–$189

ANA Hotel 50 3rd St.
San Francisco, CA 94103

P (415) 974-6400
F (415) 543-8268

$170–$245

Grand Hyatt 345 Stockton St.
San Francisco, CA 94108

P (415) 398-1234
F (415) 392-2536

$205–$235

Holiday Inn—
Union Square

*Rates may vary by season, day of week and occupancy. Call hotel for details.

480 Sutter St.
San Francisco, CA 94108

P (415) 398-8900
F (415) 989-8823

$145–$265

Hotel Nikko 222 Mason St.
San Francisco, CA 94102

P (415) 394-1111
F (415) 394-1106

$205–$285

Address Phone/Fax Rates*

Contents

Below are listed all the hotels that maintain regularly scheduled courtesy 
bus service in the airport. All busses can be picked up on the lower level 
center islands. Click on a hotel to where it is located in the Bay Area.
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next page
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Peninsula Cities
Map

Ground Transport:
General Information

Hyatt Regency—
San Francisco

5 Embarcadero Center
San Francisco, CA 94111

P (415) 788-1234
F (415) 398-2567

$129–$260



 

HOTEL INFORMATION
Hotels are listed alphabetically by city

Hotel

Parc 55 Hotel 55 Cyril Magnin St.
San Francisco, CA 94102

P (415) 392-8000
F (415) 296-8054

$155–$190

S.F. Marriott
(Moscone Ctr.)

55 4th St.
San Francisco, CA 94103

P (415) 896-1600
F (415) 896-6175

$149–$235

Sir Francis Drake 
Hotel

450 Powell St.
San Francisco, CA 94102

P (415) 392-7755
F (415) 391-8719

$95–$155

San Francisco 
Hilton

333 O’Farrell St.
San Francisco, CA 94102

P (415) 771-1400
F (415) 771-6807

$170–$250

Westin–
St. Francis

335 Powell St.
San Francisco, CA 94102

P (415) 397-7000
F (415) 774-0124

$150–$260

San Francisco 
Airport Hilton

San Francisco International 
Airport, CA 94128

P (415) 589-0770
F (415) 559-4696

$139–$175

Dunfey Hotel 1770 S. Amphlett Blvd.
San Mateo, CA 94402

P (415) 573-7661
F (415) 573-0533

$59–$89

Holiday Inn 
Express

350 N. Bayshore Blvd.
San Mateo, CA 94401

P (415) 344-6376
F (415) 343-7108

$54–$67

Holiday Inn—
San Mateo

330 N. Bayshore Blvd.
San Mateo, CA 94401

P (415) 344-3219
F (415) 344-9012

$79–$175

Residence Inn
by Marriott

*Rates may vary by season, day of week and occupancy. Call hotel for details.

2000 Winward Way
San Mateo, CA 94404

P (415) 574-4700
F (415) 572-9084

$129–$155

Villa Hotel 4000 S. El Camino Real
San Mateo, CA 94403

P (415) 341-0966
F (415) 573-0164

$59–$89

Address Phone/Fax Rates*

Contents

List continues on
next page

Below are listed all the hotels that maintain regularly scheduled courtesy 
bus service in the airport. All busses can be picked up on the lower level 
center islands. Click on a hotel to where it is located in the Bay Area.
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Best Western 
Grosvenor Hotel

380 S. Airport Blvd.
So. San Francisco, CA 94080

P (415) 873-3200
F (415) 589-3495

$174–$89



 

HOTEL INFORMATION
Hotels are listed alphabetically by city

Hotel

Comfort Suites 121 E. Grand Ave.
So. San Francisco, CA 94080

P (415) 589-7766
F (415) 588-2231

$$79–$95

Econolodge 222 S. Airport Blvd.
So. San Francisco, CA 94080

P (415) 589-9055
F (415) 871-1290

$45–$69

Oyster Point 
Marina Inn

425 Marina Blvd.
So. San Francisco, CA 94080

P (415) 737-7633
F (415) 737-0795

$99–$129

Crown Sterling 
Suites

250 Gateway Blvd.
So. San Francisco, CA 94080

P (415) 589-3400
F (415) 876-0305

$86

Ramada Inn 245 S. Airport Blvd.
So. San Francisco, CA 94080

P (415) 589-7200
F (415) 588-5007

$89–$110

Super 8 Lodge 111 Mitchell Ave.
So. San Francisco, CA 94080

P (415) 877-0770
F (415) 871-8377

$55

Travelodge Int’l 
Inn

326 S. Airport Blvd.
So. San Francisco, CA 94080

P (415) 583-9600
F (415) 873-9392

$63–$70

Holiday Inn—
Union City

32083 Alvarado-Niles Rd.
Union City, CA 94587

P (510) 489-2200
F (510) 489-7642

$59–$74

*Rates may vary by season, day of week and occupancy. Call hotel for details.

Address Phone/Fax Rates*

Contents
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Below are listed all the hotels that maintain regularly scheduled courtesy 
bus service in the airport. All busses can be picked up on the lower level 
center islands. Click on a hotel to where it is located in the Bay Area.

La Quinta Motor 
Lodge

20 Airport Blvd.
So. San Francisco, CA 94080

P (415) 737-7633
F (415) 737-0795

$66–$81



 

IMPORTANT PHONE NUMBERS

Aeroflot
Air Canada
Air China
Air France
Alaska
American Airlines
American Eagle
American Trans Air
America West
Asiana
British Airways
Canadian
China Airlines
Continental
Delta
Hawaiian
Japan
LACSA
Lufthansa
Mark Air
Mexicana
Midwest Express
Northwest (dom.)
Northwest (int’l)
Philippine
Qantas
Reno Air
Singapore
Southwest
TACA
TWA
United (dom.)
United (int’l)
United Express
US Air
US Air Express
UTA
Varig
VASP

* Local phone numbers begin with (415) prefix unless otherwise indicated

Airlines

5-8600
6-7461
7-2316
7-0179
5-8600
7-6118
7-6118
7-0404
7-0458

7-3840
7-5905
7-3903
6-2612
7-1017
7-5030
7-3260

6-7332

7-4910
7-0170
7-5003
7-6941
7-4800
7-3840

6-7372
7-0222

7-4329
6-3069
6-3069
6-3069
7-4680
7-4680
7-0179
7-0113
7-0127

615-9278
876-7494/876-7455
877-0750
877-0187/952-9931
877-0476
877-6000
877-6464
877-0412
877-0226
877-3011
877-0600
877-5901
877-3916
876-2608
742-7311/742-7312
877-0134/(800 )367-5392
877-3210
877-0302
876-7333/876-7337
(907) 243-1414
877-4939
877-0170
877-5087
877-5087
877-4812
877-3839

876-7376/781-7304
877-0245
877-0302
877-4112
876-5157
876-5157
876-5157
877-5500/(619) 574-4838
877-5500/(619) 574-4838
 877-0187

Courtesy
Phone Local Phone *

Contents

Business Services
Customs/Immigration
General Information
Luggage Storage
Medical Clinic
Nurseries (to unlock)
Parking Hotline
Police/Emergencies
Taxi Starter
Travel Agency
Traveler’s Aid/Info

Airport Services

7-0369
6-2424
7-0444
7-0422
7-0444
6-2136
(415) 761-0270
6-2424
7-0227
7-0422
7-0444

Courtesy
Phone

Scheduled Busses

Door-to-door Vans

Hotels

Rental Cars

Off-airport Parking

Limousines
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