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1. Creating an Outgoing Message
An outgoing message is a message you send to someone else.

To create an outgoing message, select “New Message” from the Message
menu. The window of a new message entitled <<No Recipient>> <<No
Subject>> will appear. The insertion point will be blinking at the start of
the “To:” field of the message header.

The Icon Bar

The icon bar consists of a series of objects that are displayed just under the
title of the window. It allows you to control your message’s priority,
override some of your preference settings for that message only, and send
or queue the message. There is one priority popup and five icons, each
which may or may not have a check mark next to it. The preferences,
indicated by the icons, may be turned on or off for the current message by
clicking on the corresponding icon. A check mark symbol appearing next
to the icon denotes that the option has been turned on. The priority popup
menu and the icons are described below.
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Figure 1.1. The Icon Bar
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Priority popup. The leftmost object in the icon bar is the priority popup
menu. For most messages, this is just an empty box, which means the
message will be sent at a normal priority. If you want to indicate that your
message is of higher or lower priority than a normal message, use this
menu. Priorities are discussed in Section 19 of this manual.

M

Signature (John Hancock). If this icon is checked, Eudora will
automatically attach your signature file to the end of each message you
send (see Section 23).

2t
Word-Wrap. If this icon is checked, a carriage return is not required at
the end of each line you type in; Eudora will
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automatically “wrap around” to the next line. Your message will be
formatted with line breaks at about 76 characters per line.

.H

Tabs in Body. If this icon is checked, hitting the TAB key when in the
message body will result in Eudora inserting enough spaces to move the
insertion point to a multiple of 8 characters from the start of the line. This
mimics the way tabs work on many terminals. Otherwise, hitting the TAB
key will advance the cursor to the “To:” field of the message header.

Note: This icon also controls the handling of tabs in text that is
pasted into the message window and in plain text
attachments that are not binhexed. If Tabs in Body is
checked, tabs will be replaced with spaces, otherwise, the
tabs will be sent as-is.

T

Keep Copy: If checked, a copy of each sent message will be kept in the
Out mailbox (their summaries will be marked with an “S” in the far left
column of the Out mailbox window, indicating that they have been sent).
These message are saved until they are deleted or transferred to a different
folder.

i

BinHex ‘TEXT’: If checked, plain text files sent as attachments will be
encoded in BinHex format; otherwise, they will be appended to the
message with no encoding, as though you had typed them into the body of
the message.

Queue

Send or Queue: If you have the “Immediate Send” option checked in the
“Switches...” dialog box under the Special menu, the rightmost button in
the icon bar will be labeled “Send,” and clicking on this button will
immediately send the message. Otherwise, this button will be labeled
“Queue,” and will function like “Queue for Delivery” under the Message
menu (i.e., upon clicking this button, the message window will close and
the message will be held in the Out mailbox, marked ready for delivery;
further details on sending messages may be found in Section 3).

The icon bar itself is optional, and to eliminate it from composition
windows, de-select “icon bar” in the “Switches...” dialog (Section 25).
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The Message Header and its Fields

An e-mail message is divided into two major parts, the header and the
body (see Figure 1.2). The header is the top portion of a message and
consists of a group of fields (spaces for holding information). In Eudora,
there are six fields displayed in an outgoing message header: To:, From:,
Subject:, Cc:, Bee: and Attachments:. Each field holds a different piece of
information. The To:, Subject:, Cc:, and Bec: fields may be directly
edited.
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To: mwaugh®uiuc.edu {Michasl Waughl
From: test@dorner.slip.uiuc.edu {I. M. Testing)
Header

Subject: Re: dialup
Ce:

Beo:
Attachments:

»Steve,
>

*To get What Eudora would see, I had to dial in wia white knight. This
swhat I got. When the last line appeared. there was nothing I khew how
BOdy »do to get disconnected or to proceed. Things just sort of hung.

Figure 1.2. A composition window, header and body.

To move the insertion point from field to field, press the TAB key or click
in the desired field with the mouse. When entering information into the
fields, use the standard Macintosh text-editing tools provided under the
Edit menu. Here is a brief description of the intended contents of each
field:

To: The intended recipient’s e-mail address, or a nickname you have
defined (see Section 13). Multiple addresses are allowed, but must be
separated by commas.

From: The sender’s e-mail address. This will usually be your POP
account plus your real name. You can use an address other than your POP
account by using the Return Address box in the “Configuration...” dialog
(see Section 24). You may not change this field in a message; you must
use the “Configuration...” dialog.

Subject: Brief text indicating the contents of the message. This field
may be left blank (though it is a breach of e-mail etiquette to do so).

Cc: E-mail address or nickname of person to whom a copy of the
message is to be sent. Multiple addresses are allowed but must be
separated by commas. This field may be left blank.

Bcc: “Blind” carbon copy. Like addresses listed in the Cc field, address
listed here will receive copies of the message. Unlike addresses listed in
the Cc: field, addresses listed in the Bcc: field will not appear in the
message header of the recipients. This is useful when you want to send a
copy of a message to someone without everyone else knowing you did so.
Multiple addresses are allowed but must be separated by commas. This
field may be left blank.

Attachments: List of documents being sent along with the message.
Specify these through the “Attach Document” command under the
Message menu (see Section 11). Delete them by clicking on one and
pressing “delete”. You may not enter information directly into this field.
This field may be left blank.
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The Body of the Message
After filling in the fields, move the insertion point to the space below the
message header. Here you may type the text of the body of the message.

Feel free to use the standard Macintosh text-editing tools provided under
the Edit menu (see Section 30).

If the “Word-wrap outgoing mail” option in the “Switches...” dialog (see
Section 25) or icon bar is checked, you don’t need to press <return> at the
end of a line of text. The text will wrap around to the next line
automatically. If this option is not set, be sure to type in a <return> at the
end of each line or your message may not be legible on the recipient’s

computer.
New Text Document
Open... #0

Close 1

Save fAs...

Sand Guavaed Massagas ®Y

Check Mail (11:15 AM) %M
Page Setup...

Print... #®P
Print Salad ton.,

Send to Back #®B
Quit %0

2. Saving an Outgoing Message for Later Changes

Sometimes it is convenient to save an outgoing message either as a
safeguard when typing long messages, or so you can return to it later to
edit or add more text.

To do this, while the outgoing message window is open, select “Save”
from the “File” menu. The message will not be closed but the current
version of the message will be saved in the Out mailbox. You might
notice that the title appearing at the top of the message window will
change from <<No Recipient>> << No Subject>> to what you typed in
the “To:” and “Subject:” fields of the message.

If you were to then close the message (by clicking the close box in the
upper left-hand corner of the message window, or by choosing “Close”
from the File menu), it could be re-opened from the Out box for further
changes. As with any message summary listed in a mailbox window, it
can be identified there by the contents of its “To:” and “Subject:” field. A
small black dot, or bullet, to the left of a message summary listed in the
Out mailbox (see Figure 2.1) indicates that the message is being
indefinitely held there and is “queueable.” Such messages will remain in
the Out mailbox until they are queued and sent or deleted.
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Figure 2.1. A sendable message saved in the Out mailbox.

If you try to close an outgoing message window without specifically
saving that version of the message, a dialog box will appear asking you if
the message should be saved or the changes
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discarded. If you choose to discard changes and the message has never
been saved, the message will be deleted.

“No Recipient:, <No Subject:

O M v v A s

To: sdornerBgua Loomm . com
From: test@dorner. slip.uiuc.eda (I. M. Testing)
Subject: just doing some more testing
Cc:
Boo:
Attachments:

$ave changes to “<No Recipient:,
“MNo Subjects"?

Figure 2.2. Closing an unsaved composition window.

3. Sending A Message

One-Step Send

If you check “Immediate Send” in the “Switches...” dialog box (see
Section 25), Eudora will send the current outgoing message as soon as you
select “Queue for Delivery” from the Message menu.

Alternatively, if you have both “Immediate Send” and “Icon Bar” selected
in the “Switches...” dialog box, the rightmost button appearing in the icon
bar at the top of the open message window will be labeled “Send.”
Clicking on this button will immediately transmit the message.

HIE

e Send

Figure 3.1. Clicking the Send button.

Bl

If “Show Progress” is selected in the “Switches...” dialog box, progress
windows will momentarily appear at the top of the screen when you
actually send the message, indicating the transmission process as it occurs.

sdorner@qualcomm, just doing some more testing

Figure 3.2. Progress Window
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Two-Step Send

Some people may prefer to compose many messages, and transmit them
all at once. This is only possible if you do not select “Immediate Send” in
the “Switches...” dialog box (see Section 25).

To accomplish the first step for any current outgoing message, select
“Queue For Delivery” from the Message menu. Alternatively, if your are
using the icon bar option, you may click on the rightmost button appearing
in the icon bar at the top of the message window, which will be labeled
“Queue.”

Figure 3.3. Clicking the Queue button.

Either of these selections will close the message window (if it was open),
save the message in the Out mailbox and mark it as “queued,” meaning
ready to be delivered. Opening the Out mailbox will reveal that queued
messages are marked by a “Q” in the far left-hand column (see Figure

New Text Document

Open... #0
Close #I
Save S
Save Rs...

Send Queued Messages,,

Check Mail (11:10 AM) %M

Page Setup...

Print... #P
Print Sala Hnn..

Send to Back #B
Quit #0
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Figure 3.4. A Queued message in the Out mailbox.

For the second step, under the File menu select “Send Queued Messages”.
This will send out the queued message. If “Show Progress” is selected in
the “Switches...” dialog box, the Progress window will momentarily
appear when you actually send the message.

Message

New Message #N
Haply HE
Forward

Hadiracl

Send Again

New Message To »
Haply To b
Forward To »
Hediract To »

Queue For Delivery %E

Change Queueing... [

Attach Document... %H

Delete %D
Timed Messages

It is possible to tell Eudora to send a message at some specific time in the
future. To do this for the current outgoing message, choose “Change
Queueing...” from the Message menu. You will be presented with the
following dialog box:
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$end message:
i® Right Now
iy Nent Time Queued Messages are Sent
i 0On or after:
Time: ([

Date: |11/30/92 |

i Don’t Send

Figure 3.5. Change Queueing dialog.

If you choose “Right Now”, you get the same result as a One-Step Send.
If you choose “Next time queued messages are sent”, it is the same as
Two-Step Send. If you choose “On or After”, you may use the time and
date boxes below to fill in the time when the message should be sent. The
message will be saved in the Out mailbox with a “Q” in the status column,
as for a Two-Step Send. However, the message will not actually be sent
until the specified time arrives.

Note: For the message to be sent on time, Eudora must be
running when the message is due to be sent. If Eudora is
not running, the message will be sent the first time Eudora
is run after the time has passed.

Sending Queued Messages on Check

If you select “Send on Check” in the “Switches...” dialog box, every time
a manual or automatic mail check occurs, any queued messages will be
sent out, thus saving you the step of choosing “Send Queued Messages”.

New Text Document

Open... #0
Close EALL
Save ®S

Save As...

Send Queued Messages 3T

Check Mail (11:10 AM) %M
Page Setup...

Print... ®P
Print $aialinn..

Send to Back #B

Quitting with Queued Messages

If you quit Eudora after you have queued some messages, but without
sending them with “Send Queued Messages,” you will be given the
opportunity to send the messages before Eudora quits.

QUALCOMM Incorporated Eudora Reference Guide



Eudora Reference Guide QUALCOMM Incorporated

You have some message(s) waiting to be sent. Do
you want to send them now?

S$end Them, Then Quit
S [ dustowt )

Figure 3.6. Quitting with queued messages.
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If you quit with timed messages, Eudora will warn you if the messages are
due to be sent within the next 12 hours, and give you the opportunity to
send them.

You have some delayed message(s) due to be sent
soon (in the next 12 hours). Do you want to send
them now?

S$end Those, Then Quit

[ Send RAIl Delayed Msgs, Then Quit |

=

S )

Figure 3.7. Quitting with timed messages.

Note: If you have both queued messages and timed messages that
are due to be sent in the next 12 hours, you will be the
lucky recipient of both warnings.

Message

New Message #EN
Hapiy H#EH
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Send Again
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Queue For Delivery #E

Change Queueing... [

Attach Document... #¥H

Delete %D
Editing a queued message

A message that is queued but as yet unsent may be un-queued with the
“Change Queuing...” command found under the Message menu. This is
the only way to change the message status from “queued” to “queueable”
(i.e. “saved”). The message will be held in the Out mailbox until it is
either deleted or re-queued and sent.

Note: You may also send a message immediately or change it to
timed send with the “Change Queuing...” command.

If you choose to open a queued message for further editing, you may re-
queue the new version of the message with the “Queue For Delivery” or
“Change Queuing...” commands from the Message menu or the “Save”
command from the File menu. The message will return to the Out
mailbox with a queued status. If you close the changed message without
choosing one of these, a dialog box will appear verifying that the
additional changes should be included.

QUALCOMM Incorporated Eudora Reference Guide



Eudora Reference Guide QUALCOMM Incorporated
Keeping Copies of Outgoing Messages
Once a message is sent, it is put into the Trash mailbox, unless “Keep
Copies” is selected in the “Switches...” dialog box or in the icon bar. In
that case, the message is left in the Out mailbox, and is annotated with an
“S” in the status column of the Out mailbox (see Figure 3.8).
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Figure 3.8. Copy of outgoing message saved in Out mailbox.

4. Password Protection

There is password protection on mail checks to the POP server. Each time
the Eudora program is opened, your password will be requested prior to
the first mail check, whether it is conducted automatically or manually
(see Section 5). If automatic checking is set, upon first opening Eudora, a
dialog box requesting your POP server account password will appear. If
automatic checking is disabled, upon the first manual check, the same
dialog box will appear, requesting your password.

Please enter the sdorner@dorner.slip.uiuc.edu
password:

= #

Figure 4.1. Password dialog.

In either case, type in your password in the box at the insertion point and
click the “OK” button. If you make a mistake before clicking “OK.,”
simply backspace and re-enter the password correctly.

If your password is rejected, you will have to do a manual check for mail
(i.e., choose “Check Mail” from the File menu) to have another chance to
enter your password.
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There has been an error transferring your mail. | said:
PASS

and then the POP server said:

-ERR Password supplied for "sdorner" is incorrect.

&

Figure 4.2. Oops. Wrong password.

Spec:ial
Ph EU

Add as Recipient
Remove Recipient P

Empty Trash
Compact Mailboxes
Mailboxes

Configuration...
Switches...

{ pmmunicatians..
Signature

Nicknames #L
Make Nickname... #K

Forget Password [»
Change Password...

As long as it is running, Eudora remembers your password. If you don’t
want it to remember (when, for example, you will be away from your
Macintosh), choose “Forget Password” from the Special menu. Your next
mail check will prompt you for your password again.

Another password-related option is “Save Password” which is in the
“Switches...” dialog box. This option makes Eudora remember your
password from one session to the next (i.e. you NEVER have to enter your
password again, even if you quit and restart Eudora). This option should
only be used if your machine is in a secure location.

Spec:ial
Ph U

Add as Recipient
Remove Recipient p

Empty Trash
Compact Mailboxes
Mailboxes

Configuration...
Switches...
{opmanunioations..
Signature

Nicknames #L
Make Nickname... #K

Forget Password
Change Password... [

Finally, the “Change Password...” command in the Special menu can be
used to change your POP server password, if your POP server machine is
running a compatible password-change server. You’ll be asked to enter
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your old password once, and your new password twice.

Please enter the new test@dorner.slip.uiuc.edu
password:

Password: I:I

Figure 4.3. Changing a password with Eudora.

Note: For information on password-change servers, see
Appendix A of this manual.
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5. Checking For and Receiving Mail

The POP (Post Office Protocol) server is the machine where your mail is
received and stored until it is transferred to the Eudora program on your
Macintosh system. Your POP server account is specified in the “POP
Account” setting in the “Configuration...” dialog (see Section 24).

Note: To best understand the functioning of the POP server with
respect to Eudora, please see Appendix C.

There are two ways to check your designated POP server to see if new
mail has arrived and have it forwarded to Eudora. One way is automatic
and the other is manual. Before any checks are made, however, your POP
account password will be requested (see Section 4).

Automatic Checking

Eudora provides for an automatic mail check whose frequency is
determined by the “Check for mail every ? minute(s)” setting in the
“Configuration...” dialog (see Section 24). Leaving this setting empty
disables the automatic check. Any other number entered here denotes the
number of minutes between automatic checks to the POP server. An entry
of “10” (for 10 minutes) is recommended as a good minimum time;
checking mail more frequently may result in unnecessary load on your
POP server.

An automatic check provides for polling of the POP server so that you can
receive new mail without having to choose “Check Mail” from the File
menu. Automatic checking works whenever Eudora is running, even if
you are using other Macintosh applications. You can be notified of new
mail in one or all of four different ways; an alert, a special sound, a
flashing mail flag icon in the menu bar, or the opening of the In mailbox.

(2

Figure 5.1. New mail icon in the menu bar.

To view the new mail message(s), switch to the Eudora program.
Depending on the settings you have chosen in the “Switches...” dialog, the
In mailbox may already be open for you. Otherwise, you will have to
choose “In” from the “Mailbox” menu to see your new mail. Mail always
arrives in the In mailbox. Unread messages in the In box are designated
by a small black dot, or bullet, on the left side of the message summary
(see Figure 5.2). Double-clicking on a message will open it. Incoming
messages are saved indefinitely in the In mailbox unless they are deleted
or transferred to another mailbox.
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S I=————————In EEEI
*  Pater Gotlind@stat. i11:57 AM 11197, 3iPossible bug in Eudora H}
®* Bud Bach 2:32 PM 11197 3igour ftpmail reguest has

F Michael Waugh 2:18 PM 11/287.: 2

®* | eonard Rosenthol 12:81 FM 117287, 2iRe: Stufflt Expander 2.8 (|
® + Bap Goren £:06 PM 115147 1:Re: Another feature reques

* Ed Cale 1:53 PM 11426/, ) ZiEudora owver Dialup i
27 /47K BE ] =5[]

Figure 5.2. Mail arriving in the In mailbox.

Note: If you choose to have the In mailbox opened for you when
mail arrives, the selection in that mailbox will be changed
to FUMLUB. FUMLUB is an acronym for “the First
Unread Message of the Last Unread Batch”. That is,
Eudora selects the first unread message following the last
read message. The mailbox will, however, be scrolled to
the bottom, even if this means the selected message isn t
visible.

If automatic checking is set, the “Check Mail” command under the File
menu will show the next time that an automatic check is scheduled to
occur.

New Text Document

Open... 0
Close AT
Save S
Save As...

Send Queued Messages 3T

Check Mail (11:10 AM) [z ¥M
Page Setup...

Print... #®P
Print Salec ton..

Send to Back #B
Quit %0

Manual Checking

You may check for mail manually at any time by selecting “Check Mail”
from the File menu. If you haven’t successfully entered your password
since opening the Eudora program, you will be prompted for it.

If the “Show Progress” option is selected in the “Switches...” dialog, the

Progress window will appear temporarily at the top of the screen as the
POP server is checked.

Logging into the POP server...

Figure 5.3. The Progress window during a mail check.

If there is no mail waiting at your account on the POP server, nothing
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more will happen. You may check for mail again later. If there is a
problem reaching the POP server, a dialog box with an error message will
appear, such as the one in Figure 5.4. To rectify the problem, review your
POP server settings in the “Configuration...” dialog for correctness. If
there is no obvious error, contact your system administrator.
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Contacting dorner.slip.uiuc.edu (128.174.22.54)...

Server not responding.
-23015

The connection came up halfway and
then failed.
{37:90}

=

Figure 5.4. Error while checking mail.

If there is new mail, any messages will be transferred automatically from

the POP server to Eudora on your Macintosh system. If you have checked
the “Show Progress” option in the “Switches...” dialog box, the transfer of
messages will be reflected in the progress window at the top of the screen.

Following this (depending on the settings you’ve chosen in the
“Switches...” dialog), the new mail dialog may appear, stating that mail
has arrived.

Depending on your settings, the In mailbox window may appear. Mail
will always arrive in the In mailbox. Unread messages in the In box are
designated by a small black dot, or bullet, on the left side of the message
summary (see Figure 5.2). Double-clicking anywhere on a selected
message summary will open the message on the screen. Incoming
messages will be saved indefinitely in the In mailbox unless they are
transferred to another mailbox or deleted.

“Leave Mail on Server” Option

Eudora normally transfers your incoming messages from your account on
the POP server to your Macintosh, and deletes them from the POP server.
This may prove awkward for people who sometimes want to read mail
from a secondary Macintosh system. It results in non-consolidated storage
of messages; if you read mail through a secondary Macintosh, you
wouldn’t be able to act on that mail from your primary Macintosh.

The “Leave Mail on Server” option in the “Switches...” dialog solves this
dilemma. If this option is checked, Eudora will transfer all of your new
messages from the POP server to the Macintosh you are presently using
(presumably a secondary Macintosh), while keeping copies of those
messages in your account of the POP server. On the next mail check,
Eudora will ignore the copies of previously read messages, and look for
new ones.
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If you have checked “Leave mail on server” in the “Switches...” dialog,
you will see the following message on your screen, before Eudora
transfers any new mail upon a manual check:

Ignoring previously read messages.

Figure 5.5. Progress window when “LMOS” is on.

When using your primary Macintosh system, you should uncheck the
“Leave Mail on Server” option, so that all messages (new ones as well as
copies of old ones you read through other Mac systems) will be transferred
to and consolidated on the one primary system. The “Leave Mail on
Server” option should be used with care, since it can result in a buildup of
messages on the POP server machine.

Note: Eudora looks for a “Status: R” header to determine if a
message has been read. Your POP server will have to
cooperate for this to work, most do.

The “Skip Big Messages” Option

If you select the “Skip Big Messages” option from the “Switches...”
dialog, Eudora will not download large messages. Instead, it will
download only the first few lines of such messages, and add a note at the
bottom stating that the whole message has not been transferred. This can
be useful on slow connections.

E[E Steve Dorner,12:49 PM 12/1/9... . Here's the latest version of $tuffl E0E

[:] Subject: Here's the latest version of Stufflt Expander.

Date: Tue. 1 Dec 1992 12:43:22 -BE00 4
To: testiEdorner.zlip.uiuc.edu —
From: sdorner@gualcomm. com {Steve Dorner)

H-Sender: sdorherBdorner.slip.uioc.eda

Subject: Here’s the latest version of Stufflt Expander.
H-Attachments: :Apps:1811:5tufflt Expander:

Steve Dorner. Bualcomm, Inc.

{This file must be conwerted with BinHax 4.8)
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WARHIHG: The remainder of this message has not been transferred. Torn of f the
“Skip Big Messages™ switch and check mail again to get the whole thing.

D]

Figure 5.6. The rest of this message was skipped.
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Turn “Skip Big Messages” off if you want to get all of the big message.

Note: Eudora considers “big” to mean 40K. Eudora requires
some help from your POP server to make “Skip Big
Messages” work properly. Specifically, Eudora expects
your server to add a “Status:” header once Eudora has
downloaded the first few lines of the message. Eudora uses
that line as a signal that it already has the first few lines
and doesn t need to download them again.

Stopping a Mail Check
If you want to stop a mail check in the middle, just hold down the
command (Apple) key and press period.

6. Anatomy of a Mailbox Window

Mailbox windows are one of the most important elements of Eudora. One
1s pictured in Figure 6.1.

Figure 6.1. A mailbox window.

Message Summaries

Each line in a mailbox window represents one message, and is called a
message summary. To select a message summary, just click on it.
There are several ways to select more than one summary. You can press on
a summary and drag through the ones you want to select. You can click on
one summary, hold down the shift key and click on another summary; this
will select both summaries and all the summaries between them. Finally,
you can hold down the command (Apple) key, and click on the messages
you want to select; this allows you to make “disjoint” selections.

mE|
ZiPossible bug in Eudora afs
igour fipmail reguest has

In
11194

Michazl Waugh
The Unkhnown User

eudora
Sty
: H

Figure 6.2. A disjoint selection in a mailbox window.

Mailbox Window Columns
A mailbox window (and hence each message summary) is divided into
five columns: status/priority, sender/recipient, date, size, and subject.

The status & priority column displays two separate items. The first is
the message status, which may be one of the following:
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. The message has not been read (all mailboxes except Out), or

is queueable but has not been queued (Out mailbox only).

<blank> The message has been read (all mailboxes except Out), or is

not yet able to be queued because it has no recipients (Out

mailbox only).

“Reply” has been chosen for the message.

“Forward” has been chosen for the message.

“Redirect” has been chosen for the message.

The message has been sent (outgoing messages only).

The message was transferred from the Out mailbox before

being sent.

The message priority is displayed by one of the following small icons:

©ng T

A Highest priority

4 High priority
Normal (blank)
v Low priority
v Lowest priority
For more information on message priorities, see Section 19 of this manual.

The sender/recipient column shows the sender of the message (for
incoming messages) or the recipient or intended recipient (for outgoing
messages).

Note: Bugs in some POP servers/mail transport systems may
result in Eudora displaying the sender of incoming
messages as ???@???. This is because the required
“From:” header is missing.

The date column displays the date and time the message was sent, or for
timed messages, the date and time the message is scheduled to be sent.

Note: The date is formatted according to the short date format
in current use by your Macintosh, and the time is formatted
according to the current time format.

The size column displays the size of the message, in K (a “K” is 1024
bytes), and the subject column displays the subject of the message.

Resizing Columns

You can resize any column in mailbox windows. Move the mouse until it
is over the dotted column divider to the right of the column you want to
resize. The cursor will turn into the column resize cursor.
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== In EEEI
2:18 PM 1152085 2
— 11:38 AM 115287 2leudora
r'"'*'"' 12:81 PM 115208/ —~2iRe: Stufflt Ex
t .!_I_h 1' ”ﬂ+, Re: Another fe
. : Eudora over Dia
a4

Figure 6.3. Column resize cursor.

Simply press the mouse button, drag the divider to the position you desire,
and release the mouse button. The column divider will move to the new
location, and the mailbox will be redrawn.

= n=0——— |
R Michael Waugh 2:18 PM..i 2 |‘i}
- The Unknown User 11:38 AM.. | Z2ieudora i

- Leonard Rosenthol 12:81 PM..i Z2iRe: Stufflt Expander

® ~ Ben Goren G:B5 PHMAH*1Re: Another feature rd

- Ed Cole 1:53 PM..i 3iEudora over Dialup 0
23/ 47K/ BK [ &

Figure 6.4. Mailbox after resizing column.

You can only drag a column divider as far as the divider to its left. If you
do so, you will see a double divider line in place of the column, and the
contents of the column will not be displayed. To make the column show
again, just drag the right half of the double line to the right.

= n=0——— |
R iMichasl Waugh [
- The Unknown User eudora H
® iLeonard Rosenthol Re: Stufflt Expander 3.8 {uwas Ry
® ~ Ben Goren Re: Another feature request '
- Ed Cole i Eudora over Dialup

T
23/ 47K/ BK [ &

Figure 6.5. Mailbox window with a hidden column.

The Size Display

The lower-left corner of each mailbox window displays size information
for that mailbox. Three numbers are displayed. The first is the number of
messages in the mailbox. The second is the total amount of space those
messages require. The third number is the amount of space that is wasted
in the mailbox. Eudora will occasionally recover this wasted space; you
can force Eudora to recover it earlier by choosing “Compact Mailboxes”
from the Special menu.
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® Fd Cole

22/ 42K/ BK =

Figure 6.6. This mailbox has 22 messages in it, which take 42K of disk space.
No disk space is wasted in this mailbox.

~In #®1

Applications
Eudora
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7. Opening a Mailbox to Read a Message

Under the Mailbox menu, select the desired mailbox from the list of
mailboxes. A mailbox window will be displayed. If any messages are
stored in this mailbox, they will be listed as individual message summaries
appearing in this window. A message summary usually includes the
message status and priority, the sender/recipient of the message, the
subject heading, the date it was received and its size. Double-click on any
message summary listed in the mailbox window to open the message on
screen. (You can also use the “Open...” command from the “File” menu, or
press the “enter” key.)

ST = In

R Michasl Waugh 2

- The Unknown User 2ieudara

® ~ tBen Goren i 1iRe: Another feature reguest

® ifd Cole i ZiEudora ouver Dialup =
27/ 42KSBE ek

Figure 7.1. Double-click a message summary to open the message.

If you wanted to open a “nested” mailbox, that is, one that has been
contained within a mail folder, you would first select its outermost folder
from the Mailbox menu (folders are designated by an arrow next to their
names). This will yield a sub-menu of mailboxes and/or other folders
within it, from which you may select the desired mailbox (see Figure 6.3).
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| Mailbo: I

In 1
Out
Trash

Canned
Design Issues
ftpmail

More Kudos
nil
Eudora
Stuffit b

Alpha Comments
Bug Reports
Suggestions

Figure 7.2. Opening a mailbox in a mail folder.

Message
New Message N
Hanhy HEH
Forward
Hadivaol
Send Again
New Message To »
Hepy fo 2
Forward To »
Badieit s ¥
Queue For Delivery #E
Change Queueing...
Attach Document... ¥H

8. Deleting a Message

As a safeguard against inadvertent deletions, two steps are required to
delete a message in Eudora. For any current message, choose “Delete”
from the Message menu. This will not actually destroy the message, but
transfer it to the Trash mailbox. To delete messages from the Trash
mailbox, select “Empty Trash” from the Special menu. Quitting the
program can also delete contents of the Trash mailbox, if you select
“Empty Trash on Quit” in the “Switches...” dialog. Finally, if you want to
delete just a few messages from the Trash, select them and choose
“Delete” from the Message menu; deleting a message that’s already in the
Trash removes it from Eudora completely.

Also, unless you have set “Easy Delete” in the “Switches...” dialog box,
any attempt to delete a message that you have never opened (or a Queued
message you haven’t sent) will result in Eudora asking for confirmation
before proceeding with the deletion.
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ol

You haven't read all those
messages. Trash them anyway?

Figure 8.1. Warning for deleting unread or unsent messages.

Spec:ial
Ph ®U

Add as Recipient
Remove Recipient p

Empty Trash

Compact Mailbores [
Mailboxes

Configuration...
Switches...
{pmmuninations..
Signature

Nicknames #L
Make Nickname... #K

Forget Password
Change Password...

Compacting Mailboxes: Recovering Storage Space

Even after a message has been deleted with the two-step process described
above, the storage space which that message originally required is still
taken. Normally, Eudora will recover this space automatically when it
becomes troublesome. However, if disk space is very tight, you can force
this to happen earlier than usual. In order to reclaim the storage space,
select the “Compact Mailboxes” command from the Special menu.

Note:

Eudora compacts mailboxes automatically when you close

them, under either of two conditions. Mailboxes are
compacted if the amount of wasted space in the mailbox is
greater than the amount of space the messages in the
mailbox use, or if the amount of space wasted in the
mailbox is greater than 5% of the free space on the volume
that contains it.

QUALCOMM Incorporated

Eudora Reference Guide



Eudora Reference Guide QUALCOMM Incorporated

9. Transferring a Message to a Different Mailbox

Messages may be transferred between any two mailboxes, with the
exception that no messages may be transferred to the Out mailbox.

For any current message, select from the Transfer menu the mailbox to
which the message should be transferred. The message will be removed
from its previous location and stored in the specified mailbox.

| Transtor [

-» In
-» Trash

SO=— Vew
F ichasy > Lanned

The Unk -* Design Issues
-» ftpmail
-» More Kudos
""" > nil liney s :".M:l:n A e L
-» Eudora 3 Aew.. 2=
-» Stuffit -> Alpha Comments
-* Bug Reports
» Suggestions

Figure 9.1. Transferring a message.

If you hold down the option key when you transfer a message, the
message will be copied into the new mailbox, not transferred. This is
useful if you want to file a message in more than one mailbox.

->In
-» Trash

Creating Mailboxes During Transfers

You can create a mailboxes and transfer your message into it at the same
time; just choose “New...” instead of the name of a mailbox. The
following box will appear:

Mame the new mailbox:

[JM™ake it a folder
(] Don’t transfer, just create mailbox

=

Figure 9.2. New mailbox dialog.

Type in the name and click the “OK” button. The mailbox will be created
and added to the Mailbox and Transfer menus, and the current message
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will be transferred into the new mailbox. (If you
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check the “Don’t transfer, just create” box, the mailbox will be created,
but the message won’t be transferred into it.)

You can also create mailboxes using the Mailboxes window (see Section
10). The Mailboxes window is most useful if you want to create several
mailboxes, or want to create mailboxes but don’t have any mail to transfer
into them just yet.

Creating a New Mail Folder During Transfer

Some people may want greater flexibility in organizing and categorizing
their incoming mail. Eudora allows you to create mail folders, in which
you may keep one or more mailboxes and even other sub-folders that hold
additional mailboxes. In other words, not only can mailboxes be
organized into folders, but folders can be contained one within another.
This hierarchical system of nested folders and mailboxes is easy to
construct.

To create a new mail folder, follow the steps for creating a new mailbox
above. Type the name you want the new mail folder to have, click on the
“Make it a Folder” box and then click “OK” (see Figure 9.3).

Mame the new mailbox:

|sturfit |

<] Make it a folder
(] Don’t transfer, just create mailbox

&Y () (O]

Figure 9.3. Creating a mail folder.

The new folder name will appear at the bottom of the list of mailbox
names that appear under the Mailbox and Transfer menus, with an arrow
next to its name, designating it as a folder and not as a mailbox. Your
message can’t be transferred, however, since messages must be in
mailboxes and you have not yet created a mailbox, but only a folder.
Therefore, the new mailbox dialog will appear again. Now, type the name
of the mailbox you want to create and click “OK”.

Mame the new mailbox:

|E|-|pander |

[JM™ake it a folder
(] Don’t transfer, just create mailbox
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Figure 9.4. Creating a mailbox inside the new mail folder.

The mailbox will be created inside the folder you created in the previous
step, and your message will be transferred into it.

Creating Within a Sub Folder

To create a new mailbox within a particular folder, choose “New...” from
the sub-menu that appears when you select that folder from under the
Transfer menu. The same dialog box as shown in Figure 9.1 will appear,
requesting the name of the new mailbox, or mail folder, as you choose to
make it.

Every folder listed in a menu will have its own sub menu with a “New...”
command for creating new mailboxes or folders to be placed within it.
Notice in the Figure 9.5 the selection of the mailbox “Suggestions,” held
in the “Eudora” folder that is listed under the “Transfer” menu.

| Transfer [

> In

-» Trash
En—— i
R Hichee| > Canned
* iThe Upk —* Design Issues
- Leonard - fipmail

-» More Kudos
-> nil
-» Eudora d  Aeir..
-» Stufflt -> Alpha Comments
-* Bug Reports
* 5uggestions

Figure 9.5. A mildly complex set of mailboxes.

Mailboxes in sub folders work exactly like other mailboxes; you can open
them, read messages in them, and transfer mail into them

To remove, rename or move mailboxes and folders around in folders, see
the next section for a discussion of the Mailboxes window.
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Spec:ial
Ph U

Add as Recipient
Remove Recipient »

Empty Trash
Compact Mailboxes
Mailboxes [

Configuration...
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Signature

Nicknames #L
Make Nickname... #K

Forget Password
Change Password...

10. The Mailboxes Window

Mailboxes and mail folders provide a structured way for Eudora users to
organize received messages. At some point, you will probably want to not
only create new mailboxes and folders (one method for which was
explained in Section 9), but remove them and rename them. You may also
want to move mailboxes and folders from one folder to another one.
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To accomplish any of these tasks, first choose “Mailboxes” from the
Special menu. The Mailboxes window will appear.

=l

Mailboxes HIE

| Eudora Folder |

| Eudora Folder |

Alpha Comments
Canned

Design Issues
ftpmail

More Kudos
Eudora

[§§<§§’§<’§§’§’§<§] [ Mewr ]

Bennuy

Alpha Comments
Design Issues
ftpmail

More Kudos
Eudora

[i%mmm}] [ Mewr ]

[

Hamaps

Figure 10.1. The Mailboxes window.

You will notice two identical list boxes with scroll bars, each entitled

“Eudora Folder” (or whatever
see section 28).

the name of the folder holding your mail is;

MnHhouey

| Eudora Folder |

Alpha Comments

Canned

Design Issues

ftpmail

More Kudos

Eudora

Haname i Bigrigs
Rempun

| Eudora Folder |

Alpha Comments
i{Canned

Design Issues
ftpmail

i [More Kudos
Eudora

[pnnme |

Figure 10.2. The list boxes.

These boxes show the names of mailboxes and folders you have created.
This list is similar to that which appears under the normal Mailbox and

Transfer menus, except that the

In, Out and Trash mailboxes don’t appear

in the list. Underneath each of the boxes are buttons labeled “Rename,”
“New” and “Remove.” Between the boxes are two additional buttons
labeled “Move,” each pointing from one box to the other.

Double-clicking on any of the mailboxes in a list box will open that

mailbox window on the screen,

and individual messages can be selected,

opened and otherwise manipulated from there.
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MailboHes

| Eudora Folder | | Eudora Folder
Alpha Comments Alpha Comments
Canned k *r Bgug *r [ ICanned
Design Issues Desion Issues
ftpmaiEl———-= Canned =————"T|
More Steve Dorner 7:17 AM 25379, 2iSender: line [
Fudora Steve Daorner 2:47 PM 272371 §

Steve Dorner 7:53 AM 94187 1iHow to get Eudor
[HEI’IEIIT" Steve Daorner E:18 AM 941170 3

Steve Dorner 2:87 PM 9518/, 4iRe: Gotta reorgal

E Steue Morner 9-@F AM 1RS15E PISMTP Frrgery
Steve Dorner 12:49 PM 18728 Tilistsery delete |1k
15/31 KK [l ] o

Figure 10.3. Opening a mailbox from the Mailboxes window.

Finding the Mailbox or Folder to be Manipulated

If the Mailbox window isn’t big enough to display all of your created
mailboxes and folders, use the scroll bars on the right side of either list
box to peruse the rest of the mailboxes and folders.

Double-clicking on a folder (folders here, like under the normal Mailbox
menu, are found at the end of the list and are denoted with arrows to the
right of their names) will change the current title of the list box from
“Eudora Folder” to that of the chosen folder. The contents of the list will
also be changed to correspond to the names of mailboxes and sub-folders
contained in the chosen folder (see Figure 10.4).

S == Mailbotes ———————5|
| Eudora Folder | | Eudora Folder |
Alpha Comments |[{# Canned
Canned Design Issues
Design Issues ftpmail
ftpmail MMore Kudos
More Kudos Eudora
Eudora ————— e —
—EDE Mﬂ"hDHES 1 E
Fe849¢ M Eudora Folder | | Eudora |
e Alpha Comments |1 Bug Reports i
Canned Suggestions
Design Issues
ftpmail o
Eudora ]
[ﬁessesrsse] [ MNew ] [§§§.‘-§‘s§z§‘§‘s§.‘-] [ MNew ]
Hamaps w =

Figure 10.4. Opening a mail folder.
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To move out from a sub-folder to the folder that contains it, press on the
inner folder’s title above the listing of its contents, and notice that a menu
appears of the other outer folders available. Choosing one of these other
folder names in the menu will change the list box to reflect that folder’s

name and contents.

Sl Mailboxes =
| Eudora Folder |
Eudora Folder
Canned aynemmas gy
Design Issues Bug Reports
ftpmail Suggestions
MMore Kudos
Eudora iy
[§§<§;;<;;;;<§] [ Mewr ] [§§§}§z§x§§3§}] [ Mewr ]
Hamapa Bennuy
[@

Figure 10.5. Moving back out of a mail folder.

Removing a Mailbox or Folder
With the Mailboxes window open on your screen, use the scroll bars and
procedure described above (in the “Finding the Mailbox or Folder to be
Manipulated” section) to locate the name of the mailbox or folder that you

want to remove.

Click once on the desired mailbox/folder in one of the list boxes; this
selects the mailbox or folder. Then click the “Remove” button shown

below it.

£

Mailboxes

| Eudora Folder |

Alpha Comments [{
Canned
Design Issues
ftpmail

More Kudos
Eudora

[§§<§;;<;$;;<§] [ Mew ]

Heamaus

rr o bedepirg 2k

Eudora |

< Mope <<

Bug Reports
Suggestions

mename] [ MNew ]

Hemuui

[&

Figure 10.6. Starting to remove a mailbox.

A dialog box will then appear to confirm that you want to delete the
mailbox. Click on the “Remove It” button to delete the mailbox.
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Mailboxes

| Eudora Folder | | Eudora |
Alpha Comments | | |Bug Reports [ |
Canned
Design Issy ﬁ Remove “Bug Reports”?
ftpmail
More Kudo
Eudora
Honame =

[§§i§§’§’§€§

Figure 10.7. Mailbox removal dialog.

If you press the command (Apple) key while selecting from a list box, you
can select more than one mailbox or folder simultaneously. When you
click on the button labeled “Remove,” the same dialog box will appear to
verify the removal. The dialog will contain the name of the first mailbox
you have selected. If you click on “Remove It,” Eudora will remove that
mailbox, and then present you with another dialog for the next mailbox,
and so on. Ifyou click on “Remove All,” all of the selected items will be
removed without any further prompts.

If you choose to remove a mailbox in which messages are still stored, or a
folder in which other mailboxes or folders are stored, a different dialog
box will verify your intent to delete the mailbox/folder, which would also
destroy all messages/mailboxes/folders contained therein.

Mailboxes

| Eudora Folder | | Eudora |
Alpha Comments | | |Bug Reports [ |
Canned
Design Issy ﬁ “Canned” has stuffin it. You can't undo
ftpmail the removal. Messages will NOT be put in
More Kudo the Trash. Remove it anyway?
Eudora
_—

> [I'Iemuue It] [ Nemove Nl ]

[I-'Iemu

Figure 10.8. Removing a mailbox with messages in it.

Renaming a Mailbox or Folder
With the Mailboxes window open on your screen, use the scroll bars and
procedure described in “Finding the Mailbox or Folder to
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be Manipulated” to locate the name of the mailbox/folder that you want to
rename.

Click once on the desired mailbox/folder in the list. Then click on the
“Rename” button that appears below it.

A dialog box will appear requesting the new name. Type in the new name,
click on the “OK” button, and the mailbox or folder will be renamed.

Creating a New Mailbox or Folder

One way to create a new mailbox or folder was explained in Section 9. If
you have many mailboxes and folder to create, you may want to use an
alternative method.

With the Mailboxes window open on your screen, open the folder in which
the new mailbox/folder is to be created, such that its name is displayed
above one of the list boxes and its contents are displayed therein. If you
are not sure how to do this, refer to the procedure described in “Finding
the Mailbox or Folder to be Manipulated” sub-section above.

Click on the “New” button that appears below the list box.

S =——— Mailboies ————[]5|
| Eudora Folder | | Eudora |
Alpha Comments [ Bug Reports als
Canned Suggestions
Design Issues
ftpmail
Eudora e Iy
[§§<§§’§<’§§’§’§<§] [ New ] [Flename] [ NELUN]

Py -Flemuue
[@)

Figure 10.9. Starting to create a new mailbox.

A dialog box will appear requesting the name of the new mailbox.
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| Eudora Folder | | Eudora |
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[Renome] (]} [
Remoudt =

Figure 10.10. Naming a new mailbox.

Type in the new name, check the box marked “Make it a Folder” if you
want to do so, and click “OK.” The new mailbox/folder will appear in the
designated folder’s listing, and if you close the Mailboxes window, you
will also be able to find the newly created mailbox/folder in the Mailbox
and Transfer menus.

E[[E==—————= Miilboies E==————=

| Eudora Folder | | Eudora |

Alpha Comments [{ Bug Reports i

»> Move > Manual Issues

Design Issues : Suggestions
ftpmail

More Kudos
Eudora

L4 b 4

<

[Flename] [ Mew ] [§§§?§E§3§‘§E§?] [ Mew

Remove By
[Remove] =

Figure 10.11. The new mailbox appears.

Moving a Mailbox (or Folder) from one Folder to Another

The Mailboxes window provides the only means for moving mailboxes
and folders to other folder locations. This is why there are two list boxes
in the window.

To begin, locate in one of the list boxes the folder or mailbox which you
want to move. In the other list box, find and open (by double-clicking on
the name) the destination folder such that its name is displayed above the
box and its contents are displayed below it. Then, select the mailbox or
folder you want to move. Now click on the “Move” button that points
from the list box containing the item you want to move to the list box
displaying the destination folder. The chosen mailbox/folder will be
moved to its new location.
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Figure 10.12. Moving a mailbox, before and after.
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11. Attaching a Macintosh Document to an Outgoing
Message

Any Macintosh document may be attached to and sent with a message
generated with Eudora.

The outgoing message to which the document is to be attached must be
open and the selected window. Choose “Attach Document...” from the
Message menu. A “Standard File” dialog will appear (see Figure 11.1).
Once the desired document is located, select it (with the “Open” button or
by double-clicking the mouse cursor on the document’s name) and the
document will be attached to the message.
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Figure 11.1. Attaching a document.
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Any attached document is like a “rider” to the e-mail message, and thus
will not be seen by you (the sender) within the message text. Instead, the
name of the document and the disk from which it was copied will appear
automatically in the “Attachments:” field of the message header (see
Figure 11.2).

=l #No Recipients, «No Subjects =E|

0 H B &

To: sdornerBgual comm . com
From: testEdorter.slip.uiuc.edu {I. M. Testing?
Subject: Expander application
Cc:
B
Attachments: :UncleCheis: 9839 Extractor:

Thiz will decode Compactor archives.|

o]
&

Figure 11.2. An outgoing message with an attached document.

Note: A document can not be appended to a message through
manual editing of the “Attachments:” field.

When the message is sent, if the chosen document is not a plain (ASCII)
text file, it will be formatted in BinHex 4.0 format and sent with the
message. This allows you to send any kind of document through the mail,
even Macintosh applications.

If the chosen document is a plain text file (and if you have not selected
“BinHex ‘TEXT’” in the “Switches...” dialog or in the icon bar), it will
not be encoded in any special format before being sent, but rather will be
added to your message as though you had typed it.

Multiple Attachments
Multiple documents may be sent with a single message, but the above
process must be repeated separately for each document to be attached.

Detaching a Document

To detach a document before the message is sent out, click anywhere on

the name of the document in the “Attachments:” field of the composition
window. Then press the “delete” key, or choose “Clear” from the “Edit”
menu.
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Undo Typing ®e
Eat ¥4 E= ¢No Recipients, ¢<No Subjecty =01
Cop *®C T r
§>sx$§u<a e d M v v e -m
gy i g To: sdornerEgua lcomm . com
Fasia B Gunintion & From: testBEdorner . slip.uiuc.edu {I. M. Testing) it
ject: some pictures
Cec:
Bioc:
Select ANl #A Ents: (UncleChris:2:Picture 1:
Show Insertion MNoint o leChkis: 2:Picturc 2:
iffran Saiadiinn
Finiedy MNi Hanme =,
inyart Hedinipnd ¥
2
Find » &l
Gari B

Figure 11.3. Removing an attachment from a message.

Receiving an Attached Document

There are two primary ways you can receive an attached document from
another Eudora user. One way prompts you to choose in what folder the
attachment should be placed as well as to assign the attachment’s name,
and the other way automatically receives all attachments in a pre-specified
folder on your disk.

Manual Receive of Attachments

Unless you choose “Automatically save attachments to” in the
“Configuration...” dialog box, whenever you receive a message with an
attachment from another Eudora user, a “Standard File” dialog will appear.
Use this dialog to choose where to put the document and what to call it.

This mail message contains an attachment

B Desktop ¥

4 Apps

# Documents

& sdorner

— UncleChris

R BATRES R
G {armen Horig

— UncleChris
Lient
Hasking

i

Save attachment as:

[Entractor |G

Figure 11.4. Manually receiving an attachment.
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Eudora will automatically decode the attachment, and it will arrive on
your disk just the way it left the sender’s.

Not Saving an Attachment

You may choose not to save the attached document. This is done by
clicking the “Cancel” button in the above dialog. In such a case, the
attachment will appear in the body of the message. The document will
have to be saved to a file and decoded manually to appear in its proper
format.

Note: The application “Stufflt”, among others, may be used to
decode such documents.

Spec:i-al
Ph #U

Add as Recipient
Remove Recipient P

Empty Trash
Compact Mailboxes
Mailboxes

Configuration... [

Switches...

{ pmmunieatians..,
Signature

Nicknames #L
Make Nickname... #K

Forget Password
Change Password...

Saving Attachments Automatically

The most convenient way to save attachments is to a pre-specified folder
on your disk. To set this up, select “Configuration...” from the Special
menu. Then, in the dialog box, click on the large blank button beneath
“Automatically save attachments to:” (see Figure 11.5).

Yaarhipnl

|:| dutornatically save attachments to:

[

e P annal

Figure 11.5. Starting to set an attachments folder.

Another dialog box will appear, through which you may choose the folder
in which arriving attachments will be automatically saved.
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POP acoo=t L

Real Marr

|E\.| [Attachments] Vl

Connecti

<+ = UncleChris
SHTP S¢ 1

Return 4 ([ fmwet ]

Check Fol Desktop

Fh Servy

Halup Us Use Folder,

" LY
G
y Cancel

Message

cercen fll  MOUe until the folder you want is shown in the
small rectangle at the top, above the list of files
and folders. Then click "Use Folder".

Frint Far|

= g =
& ] Cancel 0

Figure 11.6. Choosing an attachments folder.
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This is another “Standard File” dialog, but one that shows only folders.
Move until the name of the folder into which you want Eudora to put
attachments is shown in the menu at the top of the box. At this point, click
on the “Use Folder” button to the right of the menu box, designating the
folder as the one to receive attachments.

This dialog box will then close, leaving the “Configuration...” dialog
displayed. Notice that the name of the folder you just selected to receive
attachments is now shown in the button. If you ever want to specify a
different folder to receive attachments, simply click on this button
(showing the name of the presently chosen folder) and the associated
dialog box for making a change will appear.

In order for the folder to be used, the small box to the left of
“Automatically save attachments to:” must also be checked. Eudora will
check this for you when you select a folder.

e oriary 2
Fiwey

Taachieul

[ Automatically save attachments to:

[ [Attachments] ]

Figure 11.7. An attachments folder is now set.

Note: If at some future time Eudora cannot find your selected
folder (perhaps because the volume that contained it is not
available), it will uncheck the “Automatically save
attachments to:”" box, but leave the name of the folder in
the button.

When invoking this option, attachments will be decoded directly into the
folder, without intervention from you. The name given your attachments
will be recorded in the message from which they came. If you receive
multiple attachments with the same name, a number will be added to each
attachment’s name.

Non-Eudora Users Receiving Attachments

If you send an attachment to someone who doesn’t receive e-mail with
Eudora, the attached file will appear at the end of the message, in either
ASCII or BinHex format, depending on how you chose to send it. If it is
encoded in BinHex, it will not be usable until the recipient has decoded it.

Note: The application “Stufflt”, among others, may be used to
decode such documents.
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Message

Reply
Forward
Redirect
Send Again

New Message To
Reply To
Forward To
Redirect To

oo Por Delsery HE
Changs dugueing.

#itach Booummant,,, BE

Delete #0

12. Replying to, Forwarding or Redirecting an
Incoming Message

Replying to a Message

To reply to a current message, select “Reply” from the Message menu. A
new message window will appear, with the original sender’s address
automatically placed in the “To:” field of the header, making it the
destination address of the new message. The original sender’s text will
also be automatically included in the beginning of the message (prefixed
by “>" at the beginning of each line) for reference. This text may be
edited as needed. Since it is fully selected in the new composition
window, it can be easily deleted; just press the “delete” key. Additional
text may be entered into the reply just as in any outgoing message. The
reply then can be saved for further changes, or simply sent (see Figures
12.1).

sdorner@qualcomm.c..., 9:44 PM 1271/ ... Edpander

D Subject: Expander application

To: testRdorner.slip.uiuc.edu {I. M. Testing)
From: sdorner@gualcomm. com

Subject: Expander application

w—Attachments: :UncleChris:9039:Extractor:

Thizs will decode Compactor archives.

E[1= sdorner@qualcomm.com, Re: Expander application =01

O «#H vB o % [((queue ]

To: sdorner@Bqualcomm . Com 4
From: testBdorner.slip.uiuc.edu {I. M. Testing}
Subject: Re: Expander application
Cic:
Bcc:
Attachments:

*This will decode Compactor archiwves.
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Figure 12.1. A message and a reply to it.

An incoming message for which the “Reply” command has been used will
be marked by an “R” in its message summary.

S hn=20—
R Michasl Waugh 2:18 PM 11/728..; 2

- The Unknown User 11:38 AM 11726, 2isudora

- Leonard Rosenthol 12:81 PM 11728, 2iRe: Stufflt Exp

- Ed Cole 1:52 FH JiEudora over Dia

S D a4 P

F _:I_rru_r Equa Loomm . C 44 PH 0
21 /20K 9EK lal =] i

Figure 12.2. ‘R’indicates that a message has been replied to.
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Modified Forms of Reply
There are several variations of the reply command.

Reply all: If you hold down the “option” key when choosing “Reply,” the
message will be sent to everyone who received the original message, not
just the person who sent the original message. This is useful for carrying
on group discussions electronically. If you have the “Reply All” option
selected in the “Switches...” dialog, reply all will be the default, and you
must hold down the “option” key to reply only to the sender.

Don’t include self: If the “Include Self” option is not selected in the
“Switches...” dialog, Eudora will not include your return address when
doing reply all.

Note: If you have more than one return address, create a
nickname called “me”, and put all your addresses in the
“Address(es):” box (refer to section 13, Nicknames.

Quote selection only: If you hold down the “shift” key while replying
to a message, only the text you currently have selected will be quoted in
the new message.

E1=— John Noerenbery,....Eudora =—|
D Subject: Eudora
From: jwnZ@qualcomm.com John Mogrenberg) i

Ta: sdorner @qualcomm.com

Subject: Eudora

Date: Mon, 30 Mow 1992 19:17:15 -0300
Co: wicki@qualcomm.com {¥icki Hutchison)

Thiz iz anly a test.
If this had been a real message, you would...

o]
Z

Figure 12.3. A message to be replied to. Note that the line “This is a test.” is
selected.
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Quote selection only. (Hold down

Quote whole message. (Defaull "shift" key.)

Reply to sender.
] Reply to AN

or

< Reply to Al

+ hold down
“option” key

John Noerenberg, Re: Eudora John Noerenberg, Re: Eudora
O vHvBA g (ueve] | /0] vHvE o [ E [Oueue]
To: jwn2@qualcomm.com {John Noerenberg) To: jwn2@qualcomm.com {John Noerenberg)
From: sdorner@qualcomm.com {Steve Darner} From: sdorner@qualcomm.com {Steve Darner}
Subject: Re: Eudora Subject: Re: Eudora
Ce: Ce:
Bee: Bee:
Attachments: Attachments:
>This is a test. »This is a test.

*Thisis only a test.
»If this had been a real message, you would...

Reply to all exce

+ hold down
“option key”

self. O v#HeBe (003 [ ueue O v#HeBe (v F [ ueue
E HEI]'!__I 1o Al Ta: jwnZ@qualcomm.com {John Hoerenberg) T jwnZ@qualcomm.com {John Hoerenberg)
From: sdorner @qualcomm.com {Steve Dorner) From: sdorner@qualcomm.com {Steve Dorner)
D Include Self Subject: Re: Eudora Subject: Re: Eudora
Ce: vicki@qualcomm.com (¥icki Hutchison) Ce: vicki @qual com (¥icki Hutchison)
or Bic: Eoc:
I:l HEDI!_.I tu H" Attachments: Attachments:
At 717 PM11/30/92 -0800, John Moerenberg wrote: At 717 PM11/30/92 -0800, John Moerenberg wrote:
D |I'IE|I.I[|E SEIf >This is a test. »This is a test.

pt John Noerenberg, Re: Eudora John Noerenberg, Re: Eudora

*Thisis only a test.
sIf this had been a real message, you would...

+ hold down
“option key”

Reply to all John Noerenberg, Re: Eudora John Noerenberg, Re: Eudora
including self. O v#HeBe (003 [ ueue O v#HeBe (v F [ ueue
E Heplu 1o Al Ta: sdorner @qualcomm com, Ta: sdorner @qualcomm.com,
jwnZ@qualcomm.com {John Noerenberg) jwnZ@qualcomm.com {John Noerenberg)
E Include Self From: sdorner @qualcomrm.com | Steve Dorner) From: sdorner @qualcomm.com | Steve Dorner)
Subject: Re: Eudora Subject: Re: Eudora
or Ce: vicki@qualcomm.com (¥icki Hutchison) Ce: vicki @qual com (¥icki Hutchison)
Bee: Bee:
D HEDI!_-I tu H" Attachrents: Attachrents:
E Include Self | (4 717 e 11/30/92 -0800, John Neerenberg wrote: At 7:17 PM 11730792 - 0800, John Nogrenbery wrote:
»Thisis a test. »Thisis a test.

*Thisis only a test.
+If this had been a real message, you would... ]

Figure 12.4. The six possible forms of reply.

Message
New Message #N
Reply

Forward
Redirect
Send Again

New Message To
Reply To
Forward To
Redirect To

Guous For Deluery HE
Changs duaueing.

fitach Bocument,., ¥

Delete %D
Forwarding a Message

You may want to relay, or forward, information you receive via e-mail to
other users. To do this, for any current received message, select
“Forward” from the Message menu. This will transfer the body of the
received message to a new message window. There you must fill in the
empty “To:” field in the message header with the address of the person to
whom the message should be forwarded. In addition, not only is the
original message text included, but the header of that message is included
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as well, all denoted with “>" markers at the beginning of each line. The
existing text may be edited and more text may be added to the message. A
forwarded message is marked (in the “From:” field) as coming from you.
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S$tan Kerr,11:03 AM 11/6/...,Eudora 1.3a103
|:| Subject: Eudora 1.3al@3

Oate: Fri, & How 1992 11:83:58 -8588

To: "Stewve Dorner" <sdorner@Bualcomm. COM:
From: "Stan Kerr" <stankerr@uiuc.edul
A-Sender: stankerr@umd. cso.giuc. edu
Subject: Eudora 1.3a183

The faster updating windows are wonderful. Thanks! I rather like the
italicization of “out” box items in the Windows meng too. |

—EDE— «MNo Recipient:, Eudora 1.3a103 E—EE|
O «H vB oo (] 5
To: |
From: test@dorher.slip.uiuc.edu {I. M. Testing?
Subject: Eudora 1.3a183
Ci:
Bcc:
Attachments:

*Date: Fri, & Mow 1932 11:83:58 -8588

*To: "Stewe Dorner" <sdornerB@ualcomm. COM:
*From: "Stan Kerr" <stankerrBuioc.edo
F=Sender: stankerr@umd.cso.uiuc. edu
¥Subject: Eudora 1.3a183

*The faster updating windows are wonderful. Thanks! I rather like the m
ritalicization of “out’ box items in the Windows menu too.

Figure 12.5. Forwarding a message.

An incoming message for which the “Forward” command has been used
will be marked by an “F” in its message summary. (see Figure 12.6).

sS(l=—— fAlphaComments =——— [
R iTerry Winograd i11:28 AM 184271 2iRe: Sort by date [+
R iPate Resnick 12:85 PHM 1153/ ¢ 2iMinor things in 1.36182
R iPete Resnick (11:35 PM 11518, 2iMenu arrangement

R iTerry Winograd 8.3 AM 11416 2iLaunching

E fd i
42770k 8K

=<l

Figure 12.6. ‘F’indicates that a message has been forwarded.

Iﬂﬁiﬂiﬁl
New Message #N
Reply %R
Forward

Redirect
Send Again

New Message To »
Reply To »
Forward To »
Redirect To »

oo Por Delsery HE
Changs Gusueing..

#itadh Booumant,, B

Delete #D
Redirecting a Message

Eudora provides a way to shunt messages that you decide were more
appropriately sent to someone beside you. This is referred to as
“redirecting” a message.
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To do this for any current incoming message, select “Redirect” from the
“Message” menu. A new message window will appear, and you should
type in the appropriate recipient in the “To:” field of the header. The
address in the “From:” field will automatically be that of the person who
originally sent the message, “by way of” your address. In addition, there
will be no “>" markers at the beginning of each line of the original text.
You may however edit or add more text to the message.
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S$tan Kerr,11:03 AM 11/6/...,Eudora 1.3a103
|:| Subject: Eudora 1.3a163

Date: Fri, & Mow 1992 11:83:58 -8588

To: "Stewve Dorner" {sdorner@Goa Loomm. COME
From: "Stan Kerr" <{stankerrBoioc.edal
A-Sender: stankerr@wmd.cso.uioc. edu
Subject: Eudora 1.3alb3d

The faster updating windows are wonderful. Thanks! I rather like the
italicization of “out” box items in the Windows menu too.

S =——= «No Recipient:, Eudora 1.3a103 ===
O #H vB o E
To: |
Fram: "Stan Kerr" <stankerrBuiuc.edur {by way of
testREdorter.slip.uiuc.edu {(I. M. Testing))

Subject: Eudora 1.3al1@3
Ci:
Bic:
Attachments:

The faster updating windows are wonderful. Thanks! I rather like t'he
italicization of “out” box items in the Windows menu too.

Figure 12.7. Redirecting a message.

An incoming message for which the “Redirect” command has been used
will be marked by a “D” in its message summary. (see Figure 12.8).

eee———uo Alpha Comments

R Tertry Winograd 11:28 AM 18527 2iRe: Sort by date

R Fete Fesnick 12:85 PM 1173/ 2iMinor things in 1.3b182
E Fete Eesnick 11:35 PM 11518, ¢ 2iMenu arrangement

R Tertry Winograd 9:31 AM 11516, Launching

E Jim Levin F E i

42770k 8K

Figure 12.8. ‘D’indicates a message has been redirected.

Redirect and Signatures

When you use “Redirect,” your signature file (described in Section 23)
will not be appended to the message when it is sent, unless the message
was originally from you (an example of the latter case is explained in the
Easy Repeat section below). Eudora considers the message to be
originally from you if the address in the “From:” field exactly matches
your return address setting (or if you have not entered a return address,
your POP account setting) as entered in your Eudora Configuration; see
Section 24.

Easy Repeat (“Canned”) Messages

If you find yourself sending the same message over and over again to
different people, you can keep a “canned” copy of that message, and send
it easily using the “Redirect” command. To do this, first compose a new
message as you normally would, but leave the “To:” field blank. Save the
message, then use the “Transfer” menu to put it into another mailbox
(named “Canned Messages,” perhaps). When you want to send the
message to someone, open
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the message from the “Canned Messages” mailbox, choose “Redirect”
from the “Messages” menu, fill in the “To:” field, and send the message.
This can save you a lot of time and typing.

Message _

New Message N
Reply #R
Forward E= Canned

Redirect 47 AM 15859, ¢ Bizrialpop.c
send Again i 212 PHM BA13/.. 1 1iEudora for 0O0S
17 AM 87379, 2iSender: line
247 PM 2723/ 1 GiEudora & Bualcomm
New Message To »
Reply To B 18 A 34117 ¢ Zilnternet-compatible mail =
Forward To p |:o7 P11 9512871 4iRe: Gotta reorganize prefs
f (@5 AM 18715, 2ISMTF Forgery
Redirect To ’ ;49 PM 1@52@8.. 0 1ilistsary dalata L
o

Susus For belloery 8BE
Changs Sususing.

fitach Bonument.,,

Delete 3D

Figure 12.9. Using a mailbox for frequently sent messages.

Note: The “Reply,” “Forward” and “Redirect” commands are
different from the “Reply To,” “Forward To” and
“Redirect To” commands found under the same Message
menu. The latter set of commands are used with a “quick”
recipient list and are described in Section 14.

Message

Transfer Special Window

New Message %N
Reply -, ¥R Reply #R
Forward Forward
Redirect Redirect
Send Again Send Again
New Message To » New M ge To »
Reply To » Reply To . alphas
Forward To » Forward To »| culbert
Redirect To » Redirect To }| eudora-info@gualcomm.com
gettysburg
For Beluery HE For Selisery  #E] kerberos
Change Susveing.. Changs Gusuaing... qc-betas
#itach Booumant.,, HH #itach Booument.., HH
Delete #D Delete #D

Figure 12.10. Reply and Reply To are NOt the same.
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Spec:ial
Ph U

Add as Recipient
Remove Recipient »

Empty Trash
Compact Mailboxes
Mailboxes

Configuration...
Switches...

{ smmunications.,
Signature

Nicknames -
Make Nickname... #K

Forget Password
Change Password...

13. Creating and Using Nicknames

Nicknames, sometimes called aliases, can be used within Eudora. A
nickname is an easily remembered, shorter substitute for an actual e-mail
address or a group of addresses. Typically, nicknames are created for
persons with whom one has repeated
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correspondence, and hence serve as a typing and reference shortcut.
Eudora allows nicknames to be used in place of proper e-mail addresses in
the “To:,” “Cc:,” and “Bcc:” fields in the headers of outgoing messages.

To create, edit or remove a nickname, first select “Nicknames...” from the
Special menu. The Nicknames window will appear. It is divided into
three main sections: a list box (that shows all your nicknames), an
“Address(es)” box (that shows the nickname’s expansion —the addresses
that a nickname represents), and a “Notes” box (for your private notes on a
nickname). Command buttons also appear at the bottom of the window.

E=———— Nictknames =—————"13

Nickname: Address(es):

5 | phas Jim=lewinBoioc, edu its
cindy e-kralBuiuc. edu .
cogger John
compacters JdmEbou lder . colorado . edu gg

®*culbert bob@imsa. edu <
dad
g &) &
eudor-a—dw
foobar Notes:
gearge

®g=ttysburg il
Jeffy [
John iS4

[Hename][ New ]
o)t ) e
=

Figure 13.1. The Nicknames window.

—

Adding New Nicknames
To add a new nickname, click the “New” button. You will be asked for the
name of the new nickname.

Micknames
Mic
(o] What do you wish to call it?
ci
- [ il |
—d
"o O Put it on the recipient list

dg
ad

H B

ag
g Tg=oaryg " -
Jjeffy information.

Johh

[Flename] [ New - - -
m k—] [ To: ] [ Cc: ] [ Bcce: Il

Figure 13.2. Naming a new nickname.
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Type the name you want the nickname to have. If you want the nickname
to show up on the “Quick Recipient” lists (see Section 14), click “Put it on
the recipient list”. Click “OK”.

Your nickname will appear in the list box of the Nicknames window, and
the insertion point will be placed in the “Address(es)” box. Type the
complete e-mail address of the person to be represented by the nickname
(see Figure 13.3).

S[[E==————"— Nictknames =—"——————15

Nickname: Addressies):

non—uiuc—alphas
peatah

pia
®*qc-betas
Schwartz_Lictor
=igurd

tanya

test

vicki

vittal
waughm i ke

info

bill

w-fierkeluiuc. edy

4

<l [

[Hename][ New ] o [ Coe ][ Becc:

5

Figure 13.3. Entering an address for a nickname.

—

If you’d like to add someone’s proper name to the address that you
specify, just put it in parentheses after the e-mail address; for example, “s-
dorner@uiuc.edu (Steve Dorner)”.

S[[E==————"— Nictknames =—"——————15

Nickname: Addressies):

non—uiuc—alphas
peatah

pia
®*qc-betas
Schwartz_Lictor
=igurd

tanya

test

vicki

vittal
waughm i ke

info

bill

w-fierkeBuioc.edu {William Fierke) [

4

<l [

(Rename) (New Jmmm—m— ——— —

5

Figure 13.4. Entering a real name for a nickname.

—

Note: Be aware that such proper names will be put in your mail
messages. “‘(My Boss Mush-For-Brains)” is probably not
a good idea here.
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You may also type a series of many e-mail addresses (and even other
nicknames), separated by commas or returns, in the “Address(es)” box.
These multiple addresses will be represented by the single entered
nickname. In this way, a nickname can be used for a group mailing list
(see Figure 13.5).

E=———— Nictknames =—————"13

Nickname: Address(es):

3 lphas Jim=levinBuiuc. edu i
cindy e-kralBuiuc. edu .
cogger John
compacters JdmEbou lder . colorado . edu gg

®*culbert bob®imsa. edu <
dad
o @ &
eudor-a—dw
foobar Notes:
gearge

*gettysburg il
Jeffy [
John iS4

[Hename][ Neul]

C o JC e (B )
Remove
[

Figure 13.5. Using a nickname as a mailing list.

Note: The Nicknames window is the only place where it is
permissible to use returns to separate addresses.
Everywhere else, you must use commas.

The Notes box may be used to enter any text you’d like to associate with a
nickname, such as the addressee’s company, title, or phone number. Click
in it and type whatever you want.

S EBE==—-——— Nitknames =——F———15

Nickname: Addressies):

non—uiuc—alphas
peatah

pia
®*qc-betas
Schwartz_Lictor
=igurd

tanya

test

vicki

vittal
waughm i ke

info

bill

w-fierkelBuiuc.edu {William Fierke)

4

UIUC registrar

<l [

—

[Hename][ New ]
o)t ) e
=

Figure 13.6. Entering notes for a nickname.

Note: What you type in the Notes box will not be put in mail you
send. This is the place to let old Mush-For-Brains have it.
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One nickname can point to another nickname, which can point to still
another, and so on; eventually, however, the nickname must end in a real
address or group of addresses. For example, “alphas” contains “john” in
its expansion, and “john” is itself a nickname for “j-norstad@nwu.edu”.

= Mitknames ataa——o=[1=
Nickname: Address(es):
John il
. JdmEboulder . colorado . edu
el 7 | bob@imsa. edu Bae:
(I ————————=— Nicknames 0=
Nickname: Address(es):

jnhnZ
*Lerberos

E J-horstadBhwg . edu 'ﬁ‘

Figure 13.7. One nickname using another nickname.

Once you’ve finished typing addresses and notes, you can click the “New”
button again to make another nickname.

When finished making additions or changes, close the Nicknames
window. A dialog box will then appear asking whether the
additions/changes you made to the nicknames should be saved or
discarded.

S$ave changes to “Nicknames®”?

=

Figure 13.8. Saving changes to the nicknames.

Changing and Removing Nicknames

To remove a nickname or change it or its corresponding e-mail
address(es), click on the nickname from the list box. The addresses and
notes associated with the nickname will appear in the “Address(es)” and
“Notes” boxes; these may be directly edited.
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£

Micknames

HIE

Mickname:

cindy
compacters
®culbert
dad

ed j
eudor-a—duw
foobar
gearge
®ge=ttysburg
Jeffy

John

JohhZ

Addressies):

jim—LewinBuioc. edy

e—pkro LBy iuc . edy

bobi®imsa. edu

jdm@bnulder.cnlnradn.eduI

C )

=l

Motes:

<l [

[Hename][ New ]

Remove

"

Cc: ] [ Bcce:

—

[

Figure 13.9. Changing a nickname expansion.

If you want to change the nickname itself, click the “Rename” button. A
dialog box will appear allowing you to change the nickname. You may
also add or remove the nickname from the “Quick Recipient” list with the
“Put it on the recipient list” check box. Click “OK” to accept your

changes.
MNicknames
Nic
- [o=] What do you wish to call it?
Eé |alpha—testers |
=t
43 [ Put it on the recipient list
(=18
4 £
L}
?ETTH
John
JohhZ
@ename][ New ]
To: C B
Vg e

Figure 13.10. Renaming a nickname.

To remove the nickname, click the “Remove” button.

When finished editing or making deletions, close the Nicknames window.
A dialog box will appear asking if the changes should be saved or
discarded. You can also choose “Save” from the File menu to save the
nicknames.
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Spec:ial
Ph El)

Add as Recipient
Remove Recipient  »

Empty Trash
Compact Mailboxes
Mailboxes

Configuration...
Switches...

{ smmunicatians..
Signature

Nicknames #L

Make Nickname..

Forget Password
Change Password...

The “Make Nickname” Command
The “Make Nickname...” command under the Special menu can be used to
make a nickname in two different ways.
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From the Nicknames window itself, command-click to select several
different nicknames, and then choose “Make Nickname”. You will be
asked for the name of the new nickname, and a nickname will be created
with the selected nicknames as its addresses. This is an easy way to make
a group nickname out of existing nicknames.

S[(E=——————=— Nickna Ph #U =
MNickname: Addressied g oy Hadipipnd
®3 lohas Remove Recipient p
cindy
CoE Empty Trash
-:1-3-:_1 Compact Mailboxes ]
e f
ST e 8
foobar
george Motes: i i
Configuration...
®=ttysh
Switches... &
john . el |
iohnz i.f)i%ki%kiii%ii,df§<§§’§‘§-m Iy
Signature
[i%mmm}] [ New ] Nicknames
Make Nickname... 3 o
Favast Fasspeard
Change Password...

Figure 13.11. Using “Make Nickname...” to make a mailing list.

Alternately, you can make a nickname out of the address list of any current
messages. With a message current, choose “Make Nickname”. You will
be asked for a name for the new nickname. If the current message is an
outgoing message, its To:, Cc:, and Bcc: fields will be used for the
nickname’s expansion. If the current message is an incoming message,
Eudora will use the “From:” field for the expansion. If multiple messages
are current (i.e., you have several message summaries selected in a
mailbox window), addresses will be taken from each message, and all put
in the new nickname’s expansion.
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Fh *®U

fifd ay Hadindenl —
Remove Recipient p =

Empty Trash
Compact Mailboxes
Mailboxes

Configuration...
Switches...
Lormvnandnatbans...
Signoture

Micknames #L

Make Mickname... .3

Farget Passuard
Change Password...

Figure 13.12. Making a nickname from current messages.

Note: When an incoming message is current, “Make Nickname”
really pretends to do a “Reply” to the current message,
and then takes all the recipients from the reply message
and uses them in the nickname expansion. This means that
“Make Nickname” acts just like “Reply” in regard to the
“Include Self” and “Reply All” options. That is, if you
have “Reply All” selected in the “Switches...” dialog (or
hold down the option key), the nickname will be made for
all the recipients of the messages plus the sender, not just
the sender. Similarly, if “Include Self” is not selected in
“Switches...”, your address will not be included in the new
nickname's expansion.

Using the Nicknames Window to Address Mail

The other three buttons in the Nicknames window can be used to start mail
messages or to add addressees to existing messages. First, select the
nickname to which you want to address the mail (you can select multiple
nicknames by holding down the command [Apple] key and clicking on
each nickname). Then, click the “To:”, “Cc:”, or “Bcc:” button to insert
the nickname into the corresponding field.
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=] MNicknames HIE

Nickname: Address(es):

5 | phas Jim=lewinBoioc, edu its
cindy e-kralBuiuc. edu .
cogger John
compacters JdmEbou lder . colorado . edu ﬁ

®*culbert bob@imsa. edu <
dad
o &) &
eudor-a—dw
foobar Notes:
gearge

®g=ttysburg ﬁ
Jeffy [
John iS4

[Flename] [ New ]

To: [ Cc: ] [ Bcc: ]
Remove
[

Figure 13.13. Starting a new message from the Nicknames window.

If the window beneath the Nicknames window is a composition window,
the addresses will be added to it, including any necessary commas. If the
window beneath is not a composition window, a new composition window
will be started, and the addresses inserted into it.

=[] #MNo Recipients, ¢«No Subjecty SVce———"— 1
0 M B o =
To: alphas 4
From: test@dorner.slip.uiuc.edu {I. M. Testing) ]
Subject:
Cc:
Bioo:
Attachments:
=
]
[_iahn [ 11 [
(Rename ][ New |
To: Cc: Bcc:
— —

Figure 13.14. A message pre-addressed from the Nicknames window.

Type-to-Select in the Nicknames window

When the bold square is around the list box (indicating that the list box is
selected), typing the first few letters of a nickname will select that
nickname. Ifthe bold square isn’t around the list box, just click on it.
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Mickname: Nickname: Nickname:
%3 phas *3lphas %5 lphas
cindy o cindy
cogger cogger cogger
compacters compacters compac ters
oy lbert ®culbert ®culbert
dad dad dad
edj adj J ed]
eudora—du eudora-du eudor-a—dw
foobar toobar foobar
george george george
®qe ttysburg ®gettysburg ®gettysburg
Jeffuy Jeffy jef f
John John Johin

Figure 13.15. Type-to-select.

Nicknames and the Quick Recipient List

Nicknames and the Quick Recipient list are two separate entities.
Nicknames are used as an abbreviation for an address or a list of
addresses. The Quick Recipient list is used as a way to put addresses into
a message by means of a menu. Nicknames need not be on the Quick
Recipient list, and not everything on the Quick Recipient list need be a

nickname

However, you may have some nicknames to which you often send mail,
and i1t makes sense to put these nicknames on the Quick Recipient list.
This is easily done from the Nicknames window.

Examine the list box in the Nicknames window. You will notice that there
is a margin between the first letter of each nickname and the edge of the
box. Now, select a nickname and place the mouse over the margin

between the nickname and the edge of the box. The cursor will turn into a
miniature picture of a menu.

Message

New Message N
Hapniy HE
Forumrd

Hadireod

Send Bonin

New Message To

eudora-info@qualcomm.com

Hapie 1o
Forusarg in
Hadiract in

N

Susus For Beluery
Change fusuaing,

At b Booumant.

fatatia

QUALCOMM Incorporated

ickname:

cogger
compacters
culbert
dad

ed j
eudora—du
foobar
gearge
gettysburg
Jeffy

Johih

Figure 13.16. A nickname that isn't on the Quick Recipient list.
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Click the mouse, and a bullet (“*””) will appear in the margin area. this
bullet indicates that the nickname has been put on the Quick Recipient list.

Message

New Message N
Hapniy HE
Forpazsunred
Hadiraol

Send Bonin

New Message To B alphas |.

Hapie 1o #| eudora-info@qualcomm.com
¥
¥

Forusarg in

Hodgiraol in Mickname:

Suaus For Selaery 8 cogger

Changs Gusuaing.. campacters
culbert

dad
fttadh Bonument,,, Y ad j
eudar-a—duw
foobar
Halats H#E george
gettysburg
Jeffy

Johih

Figure 13.17. The nickname is now on the Quick Recipient list.

Click again, and the bullet disappears, removing the nickname from the
Quick Recipient list. The Quick Recipient list is discussed further in the
next section.

Note: Double-clicking a nickname also puts it on or removes it
from the Quick Recipient list.

Note: If you rename or remove a nickname that is also on the
Quick Recipient list, the name on the Quick Recipient list
will also be changed or removed.

Undo Typing 4
Cut 3]
Copy ®C
Paste L
Paste As Quotation 3%
Clear

Select All ¥R

Show Insertion Point
IWrap Selection

Finish Nickname |- 3,
Insert Recipient »
Find »
§ari B

“Finish Nicknames” Command
There is yet another nickname-related function designed to save typing
effort in header fields. It allows you to type only in a portion of a
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nickname in a field of a message header, with Eudora completing the
typing task.

To use this option, when entering a nickname in the “To:,” “Cc:,” or
“Bec:” fields of a message, it is only necessary to type in the number of
characters in the nickname that make it unique with respect to other
nicknames. Then select “Finish Nickname” from the Edit menu, and the

partial text of the nickname will be automatically completed in the header
field.

For example, given the list of nicknames shown in the Nicknames window
of Figure 13.13, you could enter the characters “al” in the “To:” field of an
outgoing message header, and then select “Finish
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Nickname” from the “Edit” menu, which would insert the complete
nickname “alphas” (see Figure 13.18).

Undo Typing #®e
fut wy [E0E=== «No Recipient:s, ¢<No Subject: ==
fapy =] v B v vk | Queue
Paste L Tor o
Paste As Quotation &' From: testi@dorner.slip.uiuc.edu {I. M.
fipar Testing)

Subject

Ci:

Sclect ANl ] Rre

N N Attachments:
Show Insertion Point

Hirap Selad lon

Finish Nickname | &,

Insert Recipient * P
Find 3
Gt ¥
E1E= «No Recipients, «No Subjects HIE
O M 8B . = [ Queue
To: alphas
From: testEdorner.slip.uiuc.edu {I. M.
Testing}
Subject:
Cc:

Bee:
Attachments:

Figure 13.18 Finishing a nickname.

Note: If you hold down the option key while finishing a nickname,
the nickname’s expansion will be inserted, instead of the
nickname itself.

14. Using the Quick Recipient List

You may more conveniently address a message by selecting a nickname or
full address from a predetermined Quick Recipient list. Using it
eliminates the need to type commonly used nicknames or addresses in the
fields of outgoing message headers. By selecting (with the mouse) a
nickname or address from the Quick Recipient list, the address or
nickname is automatically entered in the desired field. The list may also
be used to more easily reply to, forward or redirect messages.
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Message

New Message #N

Hapniy HE

Forusard

Hadiradd

Send Banin

New Message To |d alphas

Bapiy o ¥| cindy

Forumrd in #| cogger

Badivadi o ¥ edj
eudora-info@qualcomm.com

fSusus For Beleery 3E) george

Changs Suausing.. Jjohn2
levin

#itach Booumant... #HHE sigurd
Uicki

Halets i

Figure 14.1. The Quick Recipient list.

Creating the Quick Recipient List
The Quick Recipient list should consist of the nicknames or addresses of
common correspondents.

To put a nickname on this list, choose “Nicknames” from the Special
menu (for a discussion on the Nickname feature, see Section 13). The
Nicknames window will appear. Select the desired nickname or
nicknames from list box on the left side of the window. Then, click in the
margin between the first letter of the nickname and the left side of the list
box. This will put a bullet in the margin of the window, and add the
nickname to the Quick Recipient list.

Nickname: Nickname:
alphas

=]indy
cogger cogget
compacters compacters
culbert culbert
dad dad
ed j edj
eudora—dw eudora—dw
foobar foobar
george gearge
gettysburg gettysburg
Jeffy Jeffy
Johh John

Figure 14.2. Adding a nickname to the Quick Recipient list.

To put a full e-mail address on the list, select the desired text that makes
up the address from any message (see Figure 14.3), and then choose “Add
As Recipient” from the Special menu.
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Special

E[(=———— Jim Gothard,...,toolbox —
1 Add as Recipient |-
D Subject: toolbox and Sys 7 Remove Recipient ~ p
Date: Mon, 25 Dec 1992 12:01:15 -0600 ?
Empty Trash u
Compact Mailboxes
€ Mailboxes
Subject: toolbox and Sys 7
Steve: Configuration...
switches...
Huma Markee is having trouble with system 7and Eul ¢ nenmunivations..,
the toolbox is not installed. Could we just install the B
furnish with the communications 1 disk or is therea Sl_gnature
that I'm missing. Nicknames #L
Make Nickname... #K
Thanks, Jim
Forget Password =1
&4
Change Password... =

Figure 14.3. Adding an address to the Quick Recipient list.

Using the Quick Recipient List

The Quick Recipient list appears when you choose “New Message To,”
“Reply To,” “Forward To,” or “Redirect To” from the Message menu.
Choosing a recipient on the Quick Recipient list of one of these commands
will perform the action (new message, reply, forward, redirect) but with
the chosen recipient automatically inserted in the “To:” field of that
message.

Message

New Message #N
Hapiy HH
Foruard

Hadivacl

Send Bgain

New Message To
Hapiy Yo
Foruwarg 1o
Hadivect 1o

alphas
cindy
cogger
edj

eudora-info@qualcomm.com . |
Guaua For Beluery ¥ george
Changs Gusuaing. john2
levin
#ittadh Bonumant.,, ¥ sigurd
vicki
Halals #i

ECI=—— «No Recipient», <No Subjects»

E—— =
D el B oo % Queue

To: eudora-infolgua lcomnm . com
From: test@dorner.slip.uiuc.edu {I. M. Testing)
Subject:
Ce:
Bee:
Attachments:

Figure 14.4. Starting a message with the Quick Recipient list.

More than one nickname or address from the Quick Recipient list can be
added to the “To:” field of the same message, or to any field (i.e. “Cc:”
and “Bcc:”) of any message. To do this, first make sure that the blinking
insertion point is placed in the field where you want the nickname/address
to be inserted. Then select the desired
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recipient from Quick Recipient list appearing under “Insert Recipient” in
the “Edit” menu. The chosen nickname/address will be placed at the
insertion point. A comma will be added (if necessary) to separate the new
address from the ones in the field already.

Removing a Quick Recipient From the List
A nickname/address entry may be removed from the Quick Recipient list
by selecting it from the “Remove Recipient” item from the Special menu.

Fh *®U

fiided ny Heddpipad

alphas Remove Recipient P
cindy
cogger Empty Trash
edj Compact Mailboxes
eudora-info@qualcomm.com | Mailboxes
george
Configuration...

levin Switches...
sigurd Lommuninatians..
vicki Signaturc

Nicknames L

MMglop MiCKn@mne.,  HEE

Faraat Pasyuard
Change Passwaord...

Figure 14.5. Removing a name from the Quick Recipient list.

o e

fat |
fopy i
Pagia X
Paste #s Dusintisn ¥
{ipay

Saleg? BH ®H
Shanp inseriinn Pointd
irag Belad Hoan

Pinieh nNickname ®
fanari Hadipisal

kd v A -
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Fiypd fgain
fntay Seipntion fe

migRt
gt Massags
Ment Mallbon

15. Finding Specified Text Within Messages

To quickly locate a bit of text within messages, use the “Find” command
from the Edit menu. This will reveal a sub-menu of commands. These
commands may be used to find specified texts within single messages,
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multiple messages or even multiple mailboxes.

Finding Text Within One Message

To locate certain text within a message, first open that message from its
mailbox. Then choose “Find-> Find...” from the “Edit” menu. (“Find-
>Find...” is shorthand for “the ‘Find...” item from the ‘Find’ sub-menu.)

The “Find” dialog box will appear, with a blinking

QUALCOMM Incorporated Eudora Reference Guide



Eudora Reference Guide QUALCOMM Incorporated
insertion point in the box where you may type in the sought-after text.

[[=———————— Find

|testing | [ Find |

= E:;:mﬂf’?::ﬂﬂlu [ Next Mailbox | [Next Message |

Figure 15.1. The “Find” dialog.

Alternatively, if you don’t want to actually type in the text, you may select
(highlight) it from another message, and then choose “Enter Selection”
from the “Find” command sub menu (under the Edit menu). This will
automatically insert the selected text at the insertion point in the “Find”
dialog box.

Up to 255 characters may be entered in the blank box (the text will
automatically scroll to the left if you type beyond the width of the box). If
you want to search for the exact match of upper and lower case letters as
you have entered them, check the option “Match case” in the “Find”
dialog box. When finished entering the desired text, click the “Find”
button.

Starting at the insertion point of the open message, Eudora will search the
message for the specified text. If no match is found, the “not found”
dialog will be shown.

“pora boora” was not found.

B o« )

Figure 15.2. Unsuccessful search.

If the search is successful, the message will be scrolled to the first point
where a match was found, and the matching text will be highlighted.
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= E sdorner@qualcomm.c..., 9:41 PM 1271/ ...,Expander application 1/, S0

[:] Subject: Expander application 12

To: testEdormer.slip.uiuc.edo (I, M.
Fram: sdorner8gualcomnm . com

Subject: Expander application
A-Attachments: UncleCheis: 989 Extractor:

This will decode Compactor archiwves.

{Thi= file must be conuverted with BinHex 4. 83

(HEFiG{HKBRA [FJ" " 28" —49KE3bR I LTIV IKR42CI T L LOTS ) sk 1)
FHL"33qleqgh, B)YJ EJN Zrr i JETZJ &+ 1 "= T 1 5% 1 439 G{*KER4[FJ 111"
"SE"-4KEZER! IF LI I EEZERag@E4EIZ I IZIIILILII LI

SMF I REUSHENKKS jd ! 1 "mSEhd {051 30F [, [rdS hd4ULYR"p+! “Fm, Bhdd[r257 |

Figure 15.3. Successful search.

Note: The mailbox containing the message will be checked in the
“Mailboxes” menu.

To continue searching in the same message for the next occurrence of the
text, again click the “Find” button in the “Find” dialog box, or
alternatively select “Find-> Find Again” from the Edit menu. These
commands are equivalent and limit the search to the same message.
Repeating these commands will cycle through the matches in the open
message only.

: Fina
e % Find Again
Entar seipoiian

bt

EEHY ey
rant Masiage
gl Biaibiaaun

ainh cnsa
wernaies naiy

Pripnt tindiben | Nest Meseayge

Figure 15.4. Use the “Find” button or “Find Again” command to search
within the topmost message only.

Finding Text Among Multiple Messages and Mailboxes

The “Next” command is found either in the “Find” sub menu (under the
Edit menu) or as a button in the “Find” dialog box (resulting from “Find
-> Find...” under the Edit menu). Selecting it will search for the next
match of the specified text until it can be found either in the same message
or among all messages in the mailbox.
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H Firadd...
Bard % Fingd figain
Epiar teipoiban

MNent EH
mNant Masgage
mNapt Malibon

itesting Ll fing

mMigloh cnse
Summmanbes ondg

Mgnt Maiba | Mgl Meysnge l Nexl

Figure 15.5. Use the “Next” command or button to find the next occurrence in
or after the topmost message.

Alternatively, selecting the “Next Message” command will begin the
search at the message after the current message. Eudora will continue to
search until it finds a matching message, even if it has to open more than
one message or a new mailbox.

f Find.,
ot R Fipd Hoain
Endar veirothan

Rl
MNext Message
ngpd Matilian

it bing

migmiode £ ave

. . Bipad Maiibon | [Neui Message]
O Eummarias ondy

Figure 15.6. Use the “Next Message” command or button to skip the rest of the
occurrences in the topmost message.

The “Next Mailbox” command will begin the search for the specified text
in the mailbox following the current mailbox. The search will be
conducted among all messages in that mailbox or any subsequent
mailboxes.
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H Firadd...
Bard % Fingd figain
Epiar teipoiban

g #
mNant Masgage
Meut Mailbox

PMiminh (nns
Summmanbes ondg

[Neut Mailbox ] Renl dMegengs

Figure 15.7. Use the “Next Mailbox” command or button to skip the rest of the
occurrences in the mailbox containing the topmost message

Note: The “Find” command initiated on an open mailbox (even
with message[s] selected) will search for the specified text
among all messages contained in that mailbox; the search

does not begin with, nor is it limited to, the selected
messages.

Summaries Only, Match Case

If you know the text you’re looking for appears in a message summary,
you can click the “Summaries Only” check box. This will make Eudora
look for the text only in the sender and subjects of messages as they

appear in mailbox windows. Eudora searches much faster when this option
is checked.

B <§_2$9, mMpul Maiibow | Bpal Megenys
[ Summaries only * ' :

.

Figure 15.8. The “Summaries only” option makes Eudora search only message
summaries, not bodies, which is much faster.

Normally, Eudora ignores capitalization when searching. If you want

Eudora to consider capitalization when searching, check the “Match case”
box.

ltgsting
(] Match case

Figure 15.9. Making Eudora care about capitalization.
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Stopping a Find
If you want to stop Eudora from continuing a search, just hold down the
command (Apple) key and press period.

Undo Typing ®Z
Cut #H
Copy ®C
Fasta Hi
Pasis s Bunlalion B
Clear

Select ANl #A
Ehamw inseriion Poind
iran Baied don

Fisbeh N Ensme H,
insart Boadipieat ¥
Find »

Sort by Status
Sort by Priority
Sort by Sender
Sort by Date
Sort by Subject

16. Sorting Messages Within Mailboxes

It is possible to sort the message summaries in a mailbox window
according to their status, priority, sender, date, or subject. These
commands are listed in the sub menu “Sort” in the Edit menu.

To use any of these commands, first open the mailbox to be sorted. Then
choose the appropriate command from the Sort sub menu to rearrange the
order of the mailbox’s listed messages.

Eudora normally sorts in ascending order; the smallest item first. To sort in
descending order hold down the option key while choosing the desired
command from the Sort sub menu.

Tip:  Eudora'’s sorting algorithm is “stable”. This means that
sorting on a particular column leaves items of the same
value in the same order as they were before the sort. The
practical upshot of this is that you can sort on multiple
criteria by using multiple sort commands. For example, if
you want your messages sorted by subject, and within each
subject you want messages sorted by date, you first choose
“Sort by Date”, then “Sort by Subject”.

Note: Sometimes it seems as if Eudora does not sort by date
properly. This can happen if the mail was stored under an
older version of Eudora, and the table of contents was
rebuilt, or if the messages have incorrectly formatted date
fields or unknown or incorrect time zones.
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New Text Document
Open... 0

Close #®lW
Save #S

save As.. [»

Send Queued Messages 3T
Check Mail (11:10 AM)  ¥M

Page Setup...

Print... *®P
Frint §alad Hon..

Send to Back #®B
Quit #0

17. Saving A Message to a File

Eudora allows you to save the current message(s) to a separate text file on
your Macintosh system.

Choose “Save As...” from the File menu. A “Standard File” dialog will be
displayed which will allow you to choose a name and location for the file.
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QUALCOMM Incorporated

&z Desktop

=/

— Apps

— Documents
— E.T.O.

— Macis

— RamDisk

Save as:

Eudur-a (what else?)

[J Guess Paragraphs
[ Include Headers

Figure 17.1. Saving a message to a plain text file.

Note the two options at the bottom of the dialog box. “Guess Paragraphs

2

instructs Eudora to remove extraneous carriage returns from the message,

leaving returns only at the ends of paragraphs. In addition, it converts

multiple spaces into TAB characters.

File Edit Format Custom Font Size Style Uiew

PR L RO U TR =N SR HAPUNT SO L SRR ENPURT SO L N S MUY SRR L= MO PN SR L B
=0 QUALCOMM & TTL (IUN3) BE|
QUALCOMM Teams with Telesis Technologies Laboratory
to Launch PCS Trials
SAM DIEGD  Movember 23, 1992 QUALCOMM Incorporated
(MASDALD: OCOM) and
Telesis Technologies Laboratory (TTL), a subsidiary of
Facific Telesis,
today announced the joint testing of a Personal
Communications Services
Page 1 AELE

Figure 17.3. “Save As...” without “Guess Paragraphs.” Note lines don t reflow evenly.
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File Edit Format Custom Font 5ize Style Uiew
ey e ey E ey S

E[[=————= Oualcomm & TIL.gp (IWIN3)

m|

QUALCOMM Teams with Telesis Technologies Laboratory
to Launch PCS Trials

SAM DIEGO Movember 23, 1992 QUALCOMM Incorporated
(MASDAL OCOMY and Telesis Technologies Labaratory
(TTLJ, a subsidiary of Pacific Telesis, today announced
the joint testing of a Personal Communications Services
{PCS) system in San Diego. The system operates in the

Figure 17.4. “Save As...” with “Guess Paragraphs.” Note proper reflow of
lines.

The other option, “Include Headers,” instructs Eudora to retain the
message’s header information (i.e., the “To:.” “From:,” etc., fields) in the
saved document. If this is unchecked, only the body of the message will
be saved. While these options may be selected and de-selected with each
message you save to a file, their default settings are determined by the
“Guess Paragraphs” and “Include Headers” options in the “Switches...”
dialog (see Section 25).

Having made all of your choices, click on the “Save” button in the dialog
box. If you select multiple messages from a mailbox window and choose
“Save As...”, all of the messages will be saved to a single file.

New Text Document
Open... 30
[ In
Close W iFeter GotlindEstat. ! 3:Possible bug in Eudora
Fane Michaesl Waugh 2
. _ y The Unknown Lser 2ieudora
Save fs... Leonard Rozenthal 2iRe: Stufflt Expander 3.8 {w
Ben Goren 1iRe: Another feature request
Send dugued Mastagss ¥ 3 Eudora over Dialup

Lheck Mail

Page Setup... F131KS 3K
Print... %®P

Print Salactinn..

Send to Back ®B

Quit %0

Figure 17.5. Using “Save As...” to save several messages to one file.

Tip:  When Eudora receives a very large message from the POP
server, it splits that message into multiple

QUALCOMM Incorporated Eudora Reference Guide



Eudora Reference Guide QUALCOMM Incorporated

smaller messages. If you need to reassemble the original message,
use the “Save As...” command.

Spec:ial
Ph U

Add as Recipient
Remove Recipient »

Empty Trash
Compact Mailboxes
Mailboxes

Configuration... [
Switches...

{ smmunications.,
Signature

Nicknames #L
Make Nickname... #K

Forget Password
Change Password...

Choosing the Application for Saved Messages

When you save a message to a file with the “Save As...” command, the
new text file will be formatted as basic ASCII text in a Macintosh
document. The document type is determined by the program you choose
through the “Application TEXT Files Belong To” setting in the
“Configuration...” dialog.

To do this, choose “Configuration...” from the Special menu. The
“Configuration...” dialog box will appear. Near the bottom, click the large
button beneath the option “Application TEXT Files Belong To”.

A “Standard File” dialog will appear. Search through your disk to find the
application (probably your favorite word-processing program) which you

want to use to open messages saved as text files. Click on the application,
and click on the “Open” button.

AR LA

n_ |
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Please choose the application you use to open test files.

[=2 WriteNow 3.0 Folder ¥ |

3 Filters 4 — Apps
0O Mailing Labels
[0 Sample Documents
O Tutorial Documents
% WriteNow 3.0

Eiact
Desktop

oeen )
T3] Cancel

>

Figure 17.6. Choosing an application to open the files “Save As...” creates.
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Application TEXT files belong to:
( WriteNow 3.0 |

Pobmeioeneibaetly vaee et hienie ino k

>

Figure 17.6. Choosing an application to open the files “Save As...” creates.
(continued)
Message
New Message #N
Reply #R
Forward
Redirect
Send Again
New Message To »
Reply To »
Forward To »
Redirect To »
duaue For Beliuery B4
Changs Gusueing.
#itach Booumant,,, HY
Delete )

18. Re-Sending Rejected Messages

Mail Transport Agents are computer programs responsible for routing e-
mail messages through networks. If for some reason an e-mail message
can’t be delivered to a given intended recipient, these programs will return
the message to the original sender. A message will typically be rejected
because of an error in the recipient’s address, although many other reasons
are possible.

The message sent back from the mail system usually includes cryptic
information from which you may be able to discern the reason for the
message being rejected. It also includes the text of the original message.
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Mail Delivery Subs...,...,Returned mail: Host unknown =—HIE

Returned mail: Host unknown

EE4 < junZBgualcomm.comm?. .. 558 Host unknown {Authoritative answer from nams
saruar )

————— Fecipients of this delivery ———-
Bounced, cannot deliwver:
< jun2EBqua Leomm . comm >

————— Un=sent message follows ————-

Received: from dorner.slip.uiuc.edu by uxc.cso.uiuc.edu with SHTP id ARB3EEE
{E.67a/IDA-1 .5 for < jwn2Bqualcomm.comm>); Fri, 4 Dec 1932 18:86:12 -B&00
Received: from [B.8.8. 8] {dorher.slip.uiuc.edu) by dorner.slip.uivc.edu with

SMTP id ARET137
{5 .65/ I0A-1 .4 .4 for junZ2Bqualcomm.comm); Fri, 4 Dec 1932 18:86:42 -A5088
Message-I1d: <1393212641686 ARBT137Edorner . slip.uiuc. edu’
Date: Fri, 4 Dec 1992 1605456 —G@500
To: jwnZBgua loomm . Somm
From: testi@dorher.slip.uiuc.edu {I. M. Testing)
¥-Sender: testBdorner. slip.uioc.edu {Unwerified)
Subject: Bualcomm & TTL PCS

QUALCOMM Teams with Telesis Techhologies Laboratory to Launch PCS Trials

SAM DIEGO Houwember 23, 1932 GUALCOMM Incorporated {MASOAR: QACOM) and

Figure 18.1. A rejected message.

Eudora allows you to strip out the error message and excess text, and
recover the original message so that you can make any
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corrections and re-send it. To do this for the current message, choose
“Send Again” from the Message menu. This will eliminate the inserted
extra text and reformat the message as it originally appeared. Changes
and additions may then be made, followed by another attempt to send the
message if you so want.

S[=—= jwn2@qualcomm.comm, Qualcomm & TIL PLS =—"nx:=]

O M v B v % [(aueue |

To: junZEgua lcomm . Somm
From: test@dorner . slip.uiuc.edu {I. M. Testing)
Subject: Bualcomm & TTL PCS
Cc:
Bco:
Attachments:

GUALCOMM Teams with Telesis Technologies Laboratory to Launch PCS Trials

SAM DIEGO Howember 23, 1992 QUALCOMM Incorporated {(MASDAG: BACOM) and
Telesis Technologies Laboratory {(TTL), a subsidiary of Pacific Telesis,
today announced the joint testing of a Personal Communications Seruices
{FCS) system in San Diego. The system operates in the 185A-1338 MHz band
using AUALCOMM- = Code Diwvision Multiple Access {(COMA} digital transmission
techrnology. The tests are currently underway and are scheduled to continue
through the first guarter of 1333

L FINN X S 1 : A : : Ao el

Figure 18.2. A rejected message, redeemed.

19. Message Priorities

Eudora allows you to set priorities on your messages. These priorities are
for your reference on incoming messages, and as hints to your recipients
on outgoing messages. There are five priority levels available, each
represented by a small icon (see Figure 19.1). Priorities range from 1
(highest) to 5 (lowest). Priority 3 is assumed for messages that have no
assigned priorities, and is not displayed.

Highest priority

High priority

Normal (blank)

Low priority

Lowest priority

Note: Priorities don t mean anything to the mail transport
system; your mail won t arrive any faster or slower if you
change its priority. Priorities are for reference purposes
only.

= B

e

To change the priority of a message, open the message, and choose the
desired priority from the menu that pops up when you press on the box on
the left side of the icon bar. The priority icon will then appear in the
priority box, and the message’s priority will be changed.
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»

(Highest)
(High)

(Normal) —
(Low) fest, I'm just testing; no big deal ==c——"="501E

(Lowest) B E‘L4—" v M e

H

{

To: tes
From: testBdorner.slip.uiuc.edu {I. M. Testing}
Subject: I'm just testing: no big deal
Ci:
Bcc:
Attachments:

Figure 19.1. Assigning a priority to a message.

Out
I“m just testing: no big deal

& itast

1 £ BB |

E[[=———— test, I'm just testing; no big deal =—=—=F1F

v B oA i

Tao: test
From: testBdorner.slip.uiuc.edu {I. M. Testing}
Subject: I'm just testing: no big deal
Ci:
Bcc:
Attachments:

Figure 19.2. A message with a priority assigned to it.

You can also change the priority of the current message(s) by holding
down the command (Apple) key, and pressing a number keys from 1 to 5
(1=Highest; 5=Lowest).

When Eudora sends mail with a priority other than Normal, it adds an X-
Priority header to the mail. The header lists the numerical priority, and a
description in words. When mail arrives in Eudora with such a header,
Eudora assigns the given priority to the message.
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In
¥il. M. Testing T om et testima: T big. deal
E[1= 1. M. Testing,...,I'm just testing; no big deal =HE
1/8K/ 152K Subject: I“m just testing: no big deal

#-Priority: 5 {Lowast)

Date: Fri. 4 Dec 1932 10:24:14 -B&E0
To: test

Frrom: test {I. M. Testing}

Subject: I'm just testing: no big deal

Figure 19.3. An incoming message with a pre-assigned priority.

Note: All new messages are created with Normal priority, even
replies to messages whose priority you have changed. The
exception to this rule is that, if the sender of a message
gave it a priority other than normal, Eudora will insist on
giving your reply the same priority as the sender gave
his /her message. This occurs even if you reassign the
priority of the sender’s message. You can, however,
override the priority by one of the methods listed above.

20. Editing Subjects

Sometimes the subject of an incoming message is not descriptive. Eudora
allows you to change the subject as it appears in message summaries. For
this to work, the “Icon Bar” option must be checked in the “Switches...”
dialog.

To change the subject of an incoming message, open it from its mailbox
window. Notice that the subject is displayed below the title bar and above
the message proper. You may edit this text as you would any other text, by
clicking and typing in it. When you’re done making changes, hit the
“Enter” key or close the message. The new subject will be displayed in
the message summary. (The subject as it appears in the message itself,
however, is unchanged.)
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In
I“m just testing; no big deal

——iI. M. Testing

178K 152K |
E[I=—— I. M. Testing,....I'm just testing; no big deal ==——[1IF
E' Subject: Test mail |
W-Priority: 5 {Lowest} <
Date: Fri, 4 Dec 13992 18:24:14 -D&E@ ]
To: test
From: test {I. M. Testing}
Subject: I'm just testing: no big deal
&
el
Figure 20.1. Editing the subject of a message.
In
——iI. M. Testing 1iTest mail
178K 152K
E=——— I. M. Testing,...,Test mail =" ——"—P=
E' Subject: Test mail
F-Priority: 5 {Lowest} i
Date: Fri, 4 Dec 13992 18:24:14 -D&E@ ]
To: test
From: test {I. M. Testing}
Subject: I'm just testing: no big deal
&
el

Figure 20.2. After Editing the subject.

Note: If you reply to the message, the original subject will be
used for the reply, not your changed subject. This gives
you the freedom to put information useful to you into the
summary, without fear of your private notes being revealed
to your correspondents.
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New Text Document

Open... 0
Close #®lW
Save #S
Save As...

Send Queued Messages 3T
Check Mail (11:10 AM)  ¥M

Page Setup...

Frint §alad Hon..

Send to Back #®B

Quit #0

21. Printing

Eudora can print the current messages, or a plain text window, or the
contents of the ph window. Simply choose “Print...” from the
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“File” menu, like in any other Macintosh application. If you have text
selected in the window, you can print just the selected text using the “Print
Selection...” menu item.

Eudora prints headers and footers on each page, giving the window title,
page number, and your return address.

Special

Ph

Add as Recipient
Remove Recipient p

Empty Trash
Compact Mailboxes
Mailboxes

Configuration...
Switches...
ommuninations.
Signature

Nicknames #L
Make Nickname... #K

Forget Password
Change Password...

22. Using the Ph Window

Eudora can access two different directory services, “Ph” and “Finger”, by
means of the Ph window. To open the Ph window, choose “Ph” from the
Special menu.

S Ph=————11=

Enter query {ph server iz ns.uiuc.edu):

|$H

<

|

Figure 22.1. The “Ph” window.

The window has two buttons (one for “Ph” and one for “Finger”), and two
text boxes (one where you type your query, and one where you see the
response).

Note: If you press return or enter, Eudora will perform whichever
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button has the bold outline, which will be whichever button
you last used.

Using Ph
To use the “Ph” protocol, you must first type the name of a “Ph” server
into the “Ph Server” box in the “Configuration...” dialog.

Eudora Reference Guide

Type the name you want to look up in the query box, and press the “Ph”
button. The server’s response will be printed in the response box.
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S [E==——————— Ph:steve dorer ==FicF——"——=5

Enter query {ph seruver is ns.uiuc.edu):

182: There was 1 match to your regquest.

alias: s-dorner
name: dorher steven c.
email: dornerBux] . cso.uiuc, edy
phone: {2173 244-1765
address: 1412b dcl, MC 256
: 1384 w springfield
: urbana, il 618681
department: ccso - computing
title: res programmer
other: Mo longer with the University
: Reach by email to sdorner@qualcomm. com

Figure 22.2. A “Ph” query and its response.

Note: You can type any ph command in the query box, except
login commands, or commands requiring login. For more
information about “Ph”, see Appendix A.

Using Finger

To use the “Finger” protocol, type your query into the query box. This
query should be of the form “name@domain”. If you omit the
“(@domain” part, Eudora will assume you mean your SMTP server host.
Click the “Finger” button.

The finger query will be sent to the host specified in the “@domain” part,
and the response will be put in the response box.

E[[&=————= finger:bob@uxa.cso.uiuc.edu =—F—"=—"—"oUpF

Enter query {ph server iz ns.uiuc.edu):

bobEuxa. cso.uiuc. eduy

Login name: chuang In real life: chuang bob conrad
Directory: Smntfstudents/chuang Shell: fbinfcsh
Last login Thu Oct 22 23:44 on ttyrk from io-macii

Mo P lan.

Login name: ruwodbS32 In real life: Bob Cadman

Directory: Sstudents/homedsrucd4BS32 Shell: Sbindcsh
Last login Thu Dec 3 21:839 on tigtY from beretta

Mo P lan.
Login name: penka In real life: Bob Penka
Directory: Smntifstafficzofpenka Shell: fbinfcsh

Last login Thu Sep 24 12:34 on ttupk from marlin

Figure 22.3. A “Finger” query and its response.

Note: Finger servers return a wide variety of information.
Expect the unexpected.
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Spec:ial
Ph U

Add as Recipient
Remove Recipient »

Empty Trash
Compact Mailboxes
Mailboxes

Configuration...
Switches...

{ pnsnunications..
Signature Lz
Nicknames #L
Make Nickname... #K

Forget Password
Change Password...

23. Creating a Signature

A “signature” is a brief piece of text automatically appended to the end of
outgoing messages. It should consist of a few lines giving the sender’s
full name and e-mail address. Other pertinent details, such as phone
number, postal address, or place of employment are sometimes included.
An example of a “signature” is seen in the message shown in Figure 22.1.

S[[E=————— Steve Dorner,..., —=————————"V5

[] subject:

Date: Fri, 4 Dec 1992 10:54:18 -0600

To: sdarner @qualcamm.com

From: sdorner@qualcomm.com §Steve Dorner)
“-Sender: sdorner@darner.slip.uiuc.eduy

e Dorner, Qualcomm, Inc.

Figure 23.1. A signature.

To create a signature, choose “Signature” from the Special menu. A blank
Signature window will then appear; enter you signature text in this
window. An example is shown in Figure 22.2.

QUALCOMM Incorporated Eudora Reference Guide



Eudora Reference Guide QUALCOMM Incorporated
S[[==——————— Signature =——F"——"~————————V15

- ®
I. M. Testing
{FPlease ignore me. )

G

Figure 23.2. Editing a signature.

When you are finished editing, close the Signature window; a dialog will
appear to verify your additions or changes.

You will not see this signature text at the end of messages you create,
although your recipient(s) will see the signature at the end of your
messages.

In order to activate your signature on all outgoing messages, be sure to
select the “Use Signature” option in the “Switches...” dialog (see Section
25). If you use the icon bar (see Section 1), you may override that option
and select or de-select the signature option for each message you send.
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Pofrmea

Figure 23.3. Your signature is used if the icon is checked in the icon bar.

You may select “Signature” from the Special menu at any time to change
your signature file.

Spec:ial
Ph EU

Add as Recipient
Remove Recipient P

Empty Trash
Compact Mailboxes
Mailboxes

Configuration... [}
Switches...

{ pmmunicatians..
Signature

Nicknames #L
Make Nickname... #K

Forget Password
Change Password...

24. The “Configuration...” Dialog

In order for Eudora to work correctly, you must configure the program by
giving it some basic though important information elements. To enter this
information, first select “Configuration...” from the Special menu. A large
dialog box will appear.

Note: There are many settings in this dialog; new users can
safely ignore all of those below the first horizontal line.

FOF account: |test@dorner.s]ip.u‘iuc.edd |
Real Marne : | I. 1. Testing |
Connection Methad : @ MacTCP D Cornrnunications Toolbox

SMTP Serwver:

Return Address:

Check For Mail Every Minutals)

T

Fh Server: n= oo edu |

Crialup Usernarme :

Meszage Window Width: Application TEXT files belong to:

( WriteNow 3.0 |

MMes=age Window Height :

|:| Autornatically save attachments to:

[ )

z |
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Screen Font: | Mishawaka

Size:

Frint Font : | Courier
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Figure 24.1. The “Configuration...” dialog.

Each of these settings is described below. The default setting, if it exists,
is listed in brackets after the name of each Configuration setting.

POP account: [none]

To receive mail with Eudora, you must have an account on a computer that
runs a POP 3 (Post Office Protocol) server. This is the account to which
your e-mail messages are delivered before they are transferred to the
Eudora program on your Macintosh. In
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the “POP account” box, enter your login name for this account and the
(domain) name of the computer, separating them with an “@” sign.

For example, if your login name for your POP account is “carolyn”, and
the name of the computer was “uxh.cso.uiuc.edu”, you would enter
“carolyn@uxh.cso.uiuc.edu” in this box.

Note: This item is used differently if you use UUCP as your mail
transport. See Appendix F for details.

Real Name: [none]
Enter your real name here. It will be put in parentheses after your return
address in your outgoing mail.

Connection Method: [MacTCP]

If you are using Eudora via network connections, “MacTCP” should be
selected (meaning you are using MacTCP software for communications).
If you are using Eudora via a modem, “Communications Toolbox™ should
be selected (meaning you are using Communications Toolbox software for
communications).

SMTP Server: [none]

To send mail, a computer with an SMTP (Simple Mail Transfer Protocol)
server program is necessary. You need not have a login on this computer;
you simply must have access to it through your network. If the computer
on which you have your POP account is also an SMTP server, you need
not put anything in this box. Otherwise, specify here the name of the
computer which you want to use as your SMTP server.

Note: This item is used differently if you use UUCP as your mail
transport. See Appendix F for details.

Return Address: [none]
If you need to use a different return address than your POP account, enter
it here.

Normally, Eudora uses your POP Account as your return address. Some
sites have special provisions for forwarding mail (e.g., addresses based on
“ph” aliases). In such a case, the e-mail address you would give to people
won’t be the same as your POP account address.

Important: If you do put an address here, first test the address
to be sure that mail sent to it will indeed be delivered to
you. If you use an invalid return address, no one will be
able to reply to your mail, even to notify you that you made
a mistake.

Check For Mail Every ? Minute(s) [none]
If you enter a number in this box, Eudora will check your POP server at
regular intervals, and transfer any mail it finds to your Macintosh. The

number you enter specifies the number of minutes between checks to the
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POP server. It’s a good idea to set this at no less than 10 minutes;
checking mail more frequently than that is an
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unnecessary drain on your POP server. This option only works when
Eudora is running. Leave it empty to disable automatic checking.

Ph Server: [none]
Enter the host name of your “Ph” name server here.

Note: For more information on “Ph”, see Appendix A.

Dialup Username: [none]

If you use Eudora with the Communications Toolbox, and you have a
secondary user name for use during the dialup process, enter it here. (This
might be used as your login name to a terminal server, for example.) See
Appendix D for details on how this user name may be used.

Message Window Width: [none]

The width (in characters) you would like message windows to be. If you
leave this empty, Eudora will assume a value of 80. This setting affects
only the width of new and zoomed message windows; it has no effect on
what your mail looks like when it is sent. When mail is sent, Eudora
wraps at or before 76 columns.

Note: If you use a proportional font, Eudora will set the window
width based on the width of the “0” character.

Message Window Lines: [none]

The number of lines you would like message windows to display. The
default number is 20. (If you have the “Icon Bar” option turned on, you
will get fewer lines.)

Screen Font, Size: [Mishawaka]

Pressing this item will pop up a menu of screen fonts, from which you
may choose one for displaying the text of your Eudora messages and
mailbox windows on screen. Type the size (in points) of the font you want
to use in the “Size” box.

Printer Font, Size: [Courier]
Same as above, but this font and size is used when messages are printed
using the “Print...” command.

Application TEXT files belong to: [TeachText]

When you choose “Save As...” from the File menu, Eudora creates a
Macintosh document that will “belong” to the application named in the
button beneath. That is, when you double-click the saved file, this
application will open. You will probably want to set this option to your
favorite word processing program. To change the setting, click on the
button, and a dialog will appear, allowing you to choose the application.

Automatically save attachments to: [off, none]
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If this option is checked, Eudora will automatically put file attachments
that come with messages in a folder of your choice (you can change the
folder designated for attachments by clicking on the button below). If you
choose a folder, the name of it will be displayed in the button. This option
is discussed in greater detail in Section 11.

Spec:ial
Ph ®U

Add as Recipient
Remove Recipient P

Empty Trash
Compact Mailboxres
Mailboxes

Configuration...

Switches...
{ pmmunioations..,

Signature
Nicknames #L
Make Nickname... #K

Forget Password
Change Password...

25. The “Switches...” Dialog

You may tailor many aspects of Eudora to your own needs and
preferences. Some of these are set with the “Configuration...” dialog
described in the previous section. The others are set with the “Switches...”
dialog. (It’s easy to know where to look for a particular setting; if the
setting can be either on or off;, it’s in “Switches...”; if a choice beyond
“on” or “off” is required, it’s in “Configuration...”.) Choose “Switches...”
from the Special menu, and the dialog will appear.

Composition: Transport: switch Messages With:
(] Icon Bar [ Show Progress [] Plain Arrows

[J Live Nicknames (€ Send On Check [<] Cmd-Arrows

] Word Wrap [] Save Password

BJ Tabs In Body O Leave Mail On Server |Miscellany:

[ Use Signature [] Auto-0K [] Show All Headers

[ BinHex 'TEHT' [ skip big messages (] Zoom Windows

£ Immediate Send . ] [JEasy Delete
[]Keep Copies Get Attention By: [ Mailbox Superclose
O] Reply to All % glir:d | Emnt% Trash on Quit
[ Include Self [<] Flash Menu lcon i Easy Open
Save As: [ Open “In* Mailbox

[] Guess Paragraphs (Mail arrival only)

] Include Headers

<

Figure 25.1. The “Switches...” dialog.

Under the sub-title “Composition:”
Icon Bar: [on]
If on, the icon bar will be displayed in the windows of all outgoing
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messages, and the subject editing area will be displayed in the windows of
all incoming messages. The icon bar (discussed in Section 1) allows you
to easily override some of your option settings for the message at hand
(the initial settings for these are defined in the “Switches...” dialog). The
options (discussed below) represented by symbols in the icon bar are Use
Signature, Word-Wrap, Tabs in Body, Keep Copy, and BinHex ‘TEXT.’
The icon bar also allows you to change a message’s priority (Section 19),
or send or queue the message (Section 3). On incoming messages, the
subject edit area allows you to change the subject of the message as it
appears in the message summary (see Section 20).

Live Nicknames: [off]
If this option is on and the Nicknames window is open, the Nicknames
window will indicate (with a small triangle) which
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nickname best matches the text that you are currently typing. You must
stop typing for a moment before the Nicknames window will react. This
option is most useful in conjunction with the “Finish Nickname”
command under the “Edit” menu since it shows what nickname you
would get if you were to use “Finish Nickname”.

Word Wrap: [on]

If this option is on, you do not need to enter a carriage return at the end of
each line of text you type in an outgoing message. Your message will be
formatted with line breaks at about 76 characters per line. This makes
your mail more legible to recipients using line-oriented mail systems. It is
strongly suggested that you check this box.

Tabs in Body: [on]

If on, hitting the TAB key when in the message body will result in Eudora
inserting enough spaces to move the insertion point to a multiple of 8
characters from the start of the line. This mimics the way tabs work on
many terminals. Otherwise hitting the TAB key will advance the cursor to
the “To:” field of the message header.

This option also controls the handling of tabs in text that are pasted into
the message window and in plain text attachments that are not binhexed.
If Tabs in Body is on, tabs in such texts will be replaced with the above
mentioned number of spaces, as though you had typed them in.

Finally, this option also controls what Eudora does with tab characters that
appear in mail downloaded from your POP server. If the option is on,
Eudora will replace these with the appropriate numbers of spaces, like it
does for typed or pasted text.

It is suggested that you keep this option turned on; otherwise, you may get
messy results when receiving mail that contains tab characters.

Use Signature: [on]
If Use Signature is on, Eudora will automatically attach your signature file
(if you have one) to the end of any outgoing message.

BinHex ‘TEXT’: [off]

If this option is on, plain ASCII text files that you send as attachments will
be encoded in BinHex format; otherwise they will be appended to the
body of the message without being encoded.

Immediate Send: [on]

If on, choosing “Queue for Delivery” from the Message menu will result
in the mail being sent immediately. Also, the rightmost button in the icon
bar will be labeled “Send,” allowing for the immediate sending of
outgoing messages by clicking the button.

Keep Copies: [off]
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If Keep Copies is on, Eudora will leave copies of your sent messages in
the Out mailbox. The messages will have an “S” in the Status/Priority
column of the Out mailbox window, to indicate that they have been sent.
If this setting is unchecked, Eudora will move messages you send into the
Trash mailbox after they have been sent.

Reply to All: [off]

If this option is on, choosing “Reply” from the “Message Menu” will
create a message addressed not only to the sender of the original message,
but also to all of its recipients. If the option is off, “Reply” will address
the new message only to the sender.

You can use the option key to reverse this setting for any given reply. That
is, if “Reply to All” is off, holding down the option key while choosing
“Reply” will reply to all, and vice-versa.

This option also applies to the “Make Nickname” command (see Section
13).

Include Self: [off]

If this option is on when you do a reply all (see above), your address will
be left in the address list of the new message. If the option is off, your
address will be removed.

To determine who “you” are, Eudora uses the “me” nickname, if you have
one. Ifnot, it uses the contents of the POP Account and Return Address
boxes from the “Configuration...” dialog.

This option also applies to the “Make Nickname...” command (see Section
13).

Under the sub-title “Save As:”

Guess Paragraphs: [on]

Most mail you receive will consist of many short lines separated by
carriage returns. Most Macintosh word processors prefer to have carriage
returns only at the ends of paragraphs. When you choose “Save As...”
from the File menu to save a message to a text file and this option is on,
Eudora will remove carriage returns that aren’t at the ends of paragraphs
in the message.

Note: Eudora can only “guess” where paragraphs end. It’s a
good guesser, but it will occasionally remove a carriage
return that it shouldn t have, or leave one in that should
have been removed. Some manual clean-up may be
necessary.

Include Headers:

When saving messages to text files through the “Save As...” command,
you have the choice of whether to include the message headers (e.g., the
“To” and “Subject” fields) in the text files or not. Turning this switch on
will include the header information.

QUALCOMM Incorporated Eudora Reference Guide



Eudora Reference Guide QUALCOMM Incorporated

Under the sub-title “Transport:”

Show Progress: [on]

When this option is on, Eudora will display a small window, called the
Progress window, at the top of your screen to show you what it’s doing
when making a network connection or some other long operation.
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Send on Check: [on]
If on, Eudora will automatically send any messages with “queued” status
whenever it checks for new mail at the POP Server.

Save Password: [off]

If this option is on, you will no longer have to enter your password to
check your mail, even if you quit Eudora and restart it again. Only use
this option if your Macintosh is in a safe place.

Leave Mail on Server: [off]

Eudora normally transfers your messages from the POP server to your
Macintosh, and deletes them from the POP server. If this setting is on,
Eudora will transfer incoming messages to Eudora on your Macintosh, but
keep copies of those messages on the POP server. See Section 5 for more
details.

Auto-Ok: [on]

Many networking problems are temporary. When a problem occurs while
Eudora is transferring or checking your mail, you will be notified (in the
way you select from the “Get Attention By” section of the “Switches...”
dialog, described below). If this setting is on, such notifications will
automatically go away after a couple of minutes. This allows Eudora to try
the communication again. This setting is most useful if you have a non-
zero value for the setting “Check for mail every ? minute(s).”

Skip Big Messages: [off]

If this option is on, Eudora will not download the entire texts of very large
messages, but will only download the first few lines. This can be useful
on slow connections. See Section 5 for details.

Under sub-title “Get Attention By:”
These options control what Eudora does when it is running in the
background and wants your attention, or when new mail arrives.

Alert: [on]
If on, Eudora will use an alert box.

Sound: [on]
If Sound is on, Eudora will make noise when it needs you. There are two
different sounds; one for the arrival of mail, and one for everything else.

Flash Menu Icon: [on]

If this option is checked, Eudora will flash an icon in the menu bar when it
needs you. Eudora uses two different icons; a “Mail” flag when you have
new mail, and an envelope with an exclamation point in it for everything
else.

e I ik

Figure 25.2. The new mail and envelope menu bar attention icons.
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Open “In” Mailbox: [on]
This option applies only to the arrival of new mail. If on, Eudora will
open the In mailbox when mail arrives, scroll the mailbox to the end, and
select the FUMLUB (See Section 5 if you want to know what in heck a
FUMLUB is). If the option is not on, Eudora won’t do anything special to
the In box when mail arrives, except add the mail to it.

Under sub-title “Switch Messages With:”

Plain Arrows: [off]

If this option is on and there is a message window open on the screen, the

arrow keys can be used to close the current message and open the next or

previous one. The up and left arrows open the previous message, whereas
the down and right arrows open the next message. If this option is off, the
arrow keys can be used to move the insertion point around in messages.

Note: FEven if Plain Arrows is on, the arrow keys do not switch
messages if there is a composition window topmost on the
screen.

Cmd-Arrows: [on]

This option allows message switching when the command key is held
down while the arrow keys are pressed. As above, up and left open the
previous message, while down and right open the next message.

Note: Cmd-Arrow key presses do work on composition windows.

Under the sub-title “Miscellany:”

Show All Headers: [off]

Normally, Eudora hides a lot of the routing information that is contained
in a mail message. If you really want to see such things, check this setting.

Note: If you want to see all headers for just one message, hold
down the option key when opening the message.

Zoom Windows: [off]

When this setting is on, new mailbox and message windows will
automatically open to their zoomed size. The zoomed size is computed on
a window-by-window basis. For mailbox windows, zoomed size is just
wide enough to display the widest summary, and just long enough to
display all the summaries. For message windows, zoomed size is just long
enough to display all of the message, and as wide as the Message Window
Width setting. Composition windows zoom to the height specified by the
Message Window Height setting.

Easy Delete: [off]

Normally, Eudora warns you with a dialog (see Figure 8.1) if you delete
messages you haven’t read, or transfer queued messages out of the Out
mailbox (which keeps them from being sent). If you turn this option on,
you won’t get those warnings.
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Mailbox Superclose: [off]
If Mailbox Superclose is on, closing a mailbox window will close any
open messages from that mailbox.

Empty Trash on Quit: [on]

When Eudora quits, it empties the Trash mailbox. If you are fond of your
trash, turn this option off; Eudora will only empty the Trash when you
choose “Empty Trash” from the “Special” menu.

Note: If you want to remove some messages from the trash, but
don t want to empty it entirely select the summaries you
want to delete and choose “Delete” from the “Message”
menu. The selected messages will be obliterated.

Easy Open: [on]
If Easy Open is on, deleting or transferring the topmost message will open
the next message, if the next message has not been read.

About Balloon Help... i

Show Balloons [

26. Balloon Help

Eudora has balloon help for almost all of its windows and menus. If
you’re confused about what something means or what it’s supposed to do,
choose “Show Balloons” from the Help menu.

S[I=————= Steve Dorner, Re: Mush-For-Brains g‘mg
0 ~4& v 3

Plain text

docurnents will
be zent as plain
text.

To: =ddg  Tour signature
file will be added
to this message.

{Steve Dorner)
c.edu (1. M. Testing)

Subject: Re:

Cc:

Bcc:
Attachments:

»0id you hear what old Mush-For-Erains did yesterdag? It was hilarious.

Ho! Tell me: I cah”t walt | I

Type the text of
your message
here.

B[]

Figure 26.1. Help balloons.

About Balloon Help... i

Hide Balloons [

Then, put the mouse over the item you need help with. You can leave
balloon help on while you use Eudora. To turn Balloon Help off, choose
“Hide Balloons” from the “Help” menu.

Note: 1t possible to turn balloon help on even when a dialog is
on screen. If you're not sure how to respond to a dialog, try
balloon help.
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27. Quitting Eudora

To quit the Eudora program, select “Quit” from the File menu. If you
have queued messages, or timed messages due to be sent in the next 12

hours, you will be asked if you want to send them (see “Quitting with
Queued Messages” in Section 3.)
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28. Mail Storage

When you first start Eudora, it will create a folder named “Eudora Folder”
in your System Folder. In that folder, you will find several files. While
you don’t normally need to know anything about these files, it can
sometimes help to know what’s going on.

=_ #

&

Eudora Settings

Eudora Settings

Your Configuration... and Switches... information is kept here, as well as
your Quick Recipient list, signature, and the list of windows you have
open (so Eudora can reopen them the next time you start the program).

= ®

Fudnra MNicknamea=

Eudora Nicknames
Your nicknames are saved here.

Note: This file is a plain TEXT file in UNIX “.mailrc” format.

= # = # = S
— ] =
Mot Trazh

In
In, Out, and Trash
These files hold your mail. You’ll see files like this for every mailbox you
create.

Note: These files are in UNIX mail format.

3 [ | o
L [ | |
[P [ oL
(M| =1 A

In tar Mot tar Trash tar

In.toc, Out.toc, and Trash.toc
These files are “tables of contents” for your mailboxes. They make it
much faster for Eudora to access your mail.

Eudora Log 01d Log
Eudora Log, Old Log

Eudora keeps records of the mail it transfers. Those records are kept in
these files. Eudora keeps each file less than about 100K.

System 7 Aliases

You may make aliases for mail boxes and .toc files, and put those aliases
in your Eudora Folder. Do not put aliases to other folders in your Eudora
Folder.
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System Folder

QUALCOMM Incorporated

System Folder |

Ak

= Eudora Folder g =T Eudora Folder B
19 items 66.7 ME indisk 31.7 ME available 18 items 66.7 MEindisk 31.7 ME available

| Name Size Kind MName Size Kind
b O Mowre Kudss 2K alias [ Audss foider 2K alias 4
O More Audes doc 2K alias O Canned 34K eudora docume
L [ Canned 34K eudora docume O Canned.toc 4K eudora docume

Kudos folder

Kudos folder

Zitems

66.7 ME indisk 31.7 ME available

Name

Size Kind

Zitems

66.7 MEindisk 31.7 ME available

Hame

Size Kind

O More Kudes
O More Kudes.toc

212K eudora documel
28K eudora documel

O More Kudos
O More Kudos.toc

212K eudora documel
28K eudora documel

QUALCOMM Incorporated

Right

Wrong

Figure 28.1. The right way and the wrong way to use System 7 aliases in the
Eudora Folder.
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Sharing a Macintosh with Other People
If you are sharing a Macintosh with other users, make a copy of a Eudora
Folder for each user. The copies can be named whatever you like, and put
anywhere you like, including on floppies or network volumes. To tell
Eudora which folder to use, launch Eudora by double-clicking on the
Eudora Settings file in that folder.

Eudora Folders
Iitems 6.8 MEindisk 31.6 ME available

Steve's Eudora Cindy's Eudora Evan's Eudora
Evan's Eudora
& items Cindy's Eudora |
6 items S[]=—— Steve's Eudora =015
T 6 items 66.8 MBindisk  31.6 ME availg
i

= H —]

Eudora Settings In

‘ \\\
\ \‘ m .
o Trash é% Eudora Nicknames
\

\ Out tod.

& &

el

= E = E = E

L L L
Fliz = Jeddings Lindy = Sediings Sieve = Sediings

Figure 28.2. Sharing one Macintosh among multiple Eudora users.

29. A Word About Memory

Sometimes, Eudora tells you it needs more memory.

Memory is tight. You may need to close some
windows, clean up your In, Out, and Trash
mailboxes, or increase Eudora’s memory size,

Your current memory size is 300K; | suggest
using at least 391K,

=

& [ Live Dangerously ]

Figure 29.1. A low memory warning.
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The best thing to do is click “Quit”, and give Eudora more memory. You
can do this by selecting the Eudora application, and choosing “Get Info”
from the Finder’s File menu. Type the amount of memory you want
Eudora to have in the “Current size” box, close the window, and then
launch Eudora again.

S ]=—— Eudora Info

B &y Eudora

Kind : applization program
Size: 342K on dizk (348,913 bytes uzed)

where: dpps:
Created: “Wed, Mov 18, 1992, 3:27 aM
Modified : wed, Dec 2, 1992, 1:09 PM

Yersion: 1.3a112

Comments :

Suggested size: 300 4

[ Locked Current zize: K

Figure 29.2. Changing Eudora’s memory size.

You can see Eudora’s estimate of how much memory it needs at any given
time by choosing “About Eudora...” from the Apple menu. Eudora
estimates the amount of memory it needs based on your open windows
and the size of the In, Out, and Trash mailboxes (which are constantly in
use). The best way to reduce how much memory Eudora needs is to clean
up these mailboxes regularly; use other mailboxes for long-term mail
storage.

Note: There’s no harm in giving Eudora more memory than it
asks for. Eudora is giving you the “Minimum RDA” when
it suggests memory size.
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30. Summary of Menu Commands

Edit Mailbor Messag:
New Tesxt Document

Open... ®0
Close #W
Save #S
Save Rs...

Send Queued Messages T
Check Mail (11:10 AM) %M

Page Setup...

Print... #P

Print Salad tna..

Send to Back #B

Quit 0
File

Basic file and mail program functions.

New Text Document
Create a new text file.

Open...
Open the selected message summary, or open a text file, or open a Eudora
Settings file.

Close
Close the current window.
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Save
Save changes to the contents of the topmost window. This applies to
composition windows, text windows, and the Nicknames window.

Save As...
Save the current message(s) to a plain text file.

Send Queued Messages
Send any messages that have been queued for delivery.

Check Mail
Pick up new mail from the POP server.

Page Setup...

Set printing options.

Print...

Print the current messages, text window, or Ph window.

Print Selection...
Print the current selection from a message, text window, or Ph window.

Send to Back
Move topmost window behind all others.

Quit

Exit Eudora.
Undo Typing i
Cut #H
Copy #C
Paste #D

Paste As Quotation 3
Clear

Select Al *A
Show Insertion Point
Wrap Selection

Finish Nickname #,

Insert Recipient »
Find »
S ¥
Edit
Text-editing and sorting tools.
Undo
Reverses the last editing action taken on a piece of text.
Cut
Delete selected text and place it on clipboard.
Copy

Copy selected text and place it on clipboard.
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Paste
Place contents of clipboard at chosen insertion point in message.

Paste as Quotation
Place contents of clipboard at insertion point, with “>’ characters at the
beginning of each line to denote quoted text.

Clear
Delete selected text.

Select All
Select entire contents of message or mailbox.

Show Insertion Point
Scroll selection or insertion point into view.
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Wrap Selection
Inserts returns into the current selection, in the same way as Eudora does
when it sends mail. With the option key, unwraps text the way “Save
As...” does when Guess Paragraphs is turned on.

Finish Nickname
Complete the partial text of a nickname in the field of a message.

Insert Recipient
Insert the chosen nickname/address from the Quick Recipient list at the
insertion point.

Find

Search for designated text or character string within message(s).

Sort sub menu
Sorts message summaries in a mailbox. Hold down the option key to
reverse the order of the sort.

| Mailbo: I

vIn #1
Out
Trash

Canned
Dump

MA
Applications
Eudora

Misc
Qualcomm
Rec

uluc

Mailbox
This menu lets you open a mailbox, or bring an open mailbox to the front.

v wvwww

In
Open mailbox where incoming messages are stored until deleted or
transferred to another mailbox.

Out

Open mailbox where messages you compose are stored, and where queued
messages are held until actually sent, and where copies of sent messages
may be initially stored.

Trash
Open mailbox where deleted messages are stored.

[Your Mailboxes]
Mailboxes you create will also appear in this menu.

QUALCOMM Incorporated Eudora Reference Guide



Eudora Reference Guide QUALCOMM Incorporated

Message

New Message #N
Reply #R
Forward

Redirect

Send Again

New Message To
Reply To
Forward To
Redirect To

oo Por Delsery HE
Changs dugueing.

#itach Booummant,,, BE

Delete #D
Message
This menu lets you create and delete messages.

New Message
Create a message from scratch.

Reply

Reply to the sender of the current message.

Forward
Forward the current message to someone else.

Redirect
Forward the current message to someone else, but make the return address
be the person who originally sent the message.
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Send Again
Resend a message rejected by the mail system. Be sure to fix whatever
caused the problem before you queue the message.

New Message To
Send a message to someone on the Quick Recipient list.

Reply To
Reply to the current message, but send the reply to someone on the Quick
Recipient list.

Forward To
Forward the current message to someone on the Quick Recipient list.

Redirect To
Redirect the current message to someone on the Quick Recipient list.

Queue For Delivery
Save the message and mark it as “queued,” or ready to be delivered.

Change Queueing...
Queue a message, unqueue a queued one, or set a message for timed send.

Attach Document
Send file(s) along with the current message.

Delete
Transfer the current message to the Trash mailbox; also used for
destroying messages in the Trash mailbox.

Spec:ial
Ph ®U

Add as Recipient
Remove Recipient P

Empty Trash
Compact Mailboxres
Mailboxes

Configuration...
Switches...

{ pmmunioations..,
Signature

Nicknames #L
Make Nickname... #K

Forget Password
Change Password...

Transfer
Choose a mailbox from this menu, and the current message(s) will be
transferred into it.

Special
If it doesn’t fit anywhere else, it goes in here.
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Spec:ial
Ph #®U

Add as Recipient
Remove Recipient b

Empty Trash
Compact Mailboxes
Mailboxes

Configuration...
Switches...

{ prnmunicatians.,
Signature

Nicknames #L
Make Nickname... #K

Forget Password
Change Password...

Ph...
Use the “ph” or “finger” directory services.

Add As Recipient
Add selected text to the Quick Recipient list.

Remove Recipient
Choose a recipient from this menu, and the recipient will be removed from
the Quick Recipient list.

Empty Trash
Destroy all messages in the Trash mailbox.

Compact Mailboxes
Reclaim unused space in mailboxes.

Mailboxes
Create, move, rename or remove mailboxes or mail folders.
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Configuration...
Change program settings, including accounts, host names, connection
method, and visual attributes. Settings in this dialog require more choice
than just on and off.

Switches...
Turn options on and off.

Communications...
Communications Toolbox settings. Not needed when using MacTCP.

Signature
Create or change the text added to the end of all your messages.

Nicknames...
Create abbreviations for addresses.

Forget Password
Make Eudora ask for your password the next time it checks for mail.

Change Password
Change your password on the POP server computer. This requires a
special server.

Michaed Hiaugh, Fe: preiderag
Michael Waugh,...,pceudora
In

Window

All Eudora window titles are listed in this menu; choose one to bring
it to the front. Composition window titles are italicized to help
distinguish them from other windows.
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