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1. Registration

In order to use the two months special version of Netviewer, you will need a license key.
To request one, please click on the link "Request license key". You will receive your license
key via email once you have registered successfully.

Netviewer - Welcome o _ ZI

Welcome to Netviewer

ith special version of hetviewer, you wil need a license key,
R Binik belovy . You will receive your icense
et successTully,

orogram, pleaze enter your license key below .

Further information, including the Netviewer client program for your session
partner and MNetviewer user manual are available on the Netviewer web site at:
hittp: fhwvww netviewer info/pcPro

Licensekey: |

[~ Save license key and do not show this window again.

| OK I Cancel

To register, please fill out the online registration form (* indicates required field) and check
the box to accept the license agreement of Netviewer. After clicking the send button you'll
receive an email with your license key.

etviwer Onine Regitration x Please note:

To register, please fill out the following information (* indicates required field): .
- Netviewer can only be

~ Company Data

compang® | registered once per email

st | address.

PostaCode | 8¢ - The Netviewer licence key can

Country | only be used on the computer

from which the registered version
Cortact Persen of Netviewer was initially
e ce started.

First Mame * I Surname * |

Job Title |

e e

Email Address * |

Please note:

- Netviewer can only be registered once per email address.

- Metviewer can only be used on the computer from which the registered version
of Netvievver was intially started.

[~ By requesting the license key, | accept the Netvi License &

Netviewer License cement
| send I Cancel

info@netviewer.info www.netviewer.info
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2. Establishing connection
2.1. Consultant

For a convenient use, please save your consultant program (nvConsultant.exe) on the
intended PC into a folder such as "c:\program files\netviewer". In order to easily start
Netviewer simply place a shortcut on your desktop. You can also start the consultant
program from the CD-ROM. Your consultant program is now ready for use.

Start the consultant software on your PC by double-clicking the program icon. Installation
and configuration are not necessary.

Login: £
Enter the license key you recieved by Welcome to Netviewer
email and confirm with "OK". In order to use the two month special version of Netviewer, you will need a license key.

To request one, please click on the ink below. You will receive your license
key via email once you have registered successiully.

Hint: Reguest license key
Check "Save license key and do not

show this window again" to save the
password in an encrypted format in
the system. Next time you log in, your
license key is entered automatically.
Please note however that this enables
other users of your workstation to use
your Netviewer licence and to log in

with your identity. ok | _ coes |

To start the MNetviewer consultant program, please enter your license key below.

i E— g am for your session
viewer user manual are available on the T eggaver web site at:
e e

After the correct license key has been entered, a unique consultant code,
which is randomly generated for each session, is shown. Communicate
this code to your Netviewer partner (telephone call). The consultant side

H Netviewer [X]

Waiting for 866041.,,

of the Netviewer connection is now ready for visual communication with RESUNEUE, N
the Client.

2.2. Client

Your session partner can either start the client program [Fie Download - x|

(nvClient.exe) from our information website
www.netviewer.info/pcPro, or you can send the client
program which is also included in the CD-ROM to your
session partner via email. \Wotld yout FKe. 10 open the e o save 10 yous Somputer?

9/ You are downloading the file:

nietviewerClisnt. exe from v, netviswer.info

Open Save Cancel More Info

Clients using Internet Explorer can start Netviewer
directly without prior download (see dialog: "Open";
IE version 5.5 and below: "Run the program from this
location"). When using other browsers, first save the

Client software to your system and then run the . . .
x|
program.
Please enter the session number vour consultant gives

. th :
The customer is now requested to enter the Consultant e s
code communicated by the Consultant. Click "OK" to Session number; [
confirm entry. The visual connection to the Consultant
is now being established. [ o ] concl

info@netviewer.info www.netviewer.info
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3. Working with Netviewer in show mode

3.1. Screen modes

&

As soon as the connection is established,
the red Netviewer panel appears on the
Consultant's screen. This panel is always
at the top, indicating to the Netviewer
Consultant that there is a Netviewer
connection.

€ (] E F ] A [ 7 3 T =

With the Netviewer one2one standard
configuration, the Consultant PC is initially
in show mode, i.e. the Client is shown the
Consultant's screen.

e R s o ]
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3.2. The Netviewer panel

watch: Watch the screen of your session partner.
show: Show your own screen to your session partner.

Netviewer X

WG show

remote off: The session partner can only view your screen
and operate the pointer (default settings).

remote on:  The session partner can operate all visible remote :[on |ﬂ’
applications of your PC by remote control. W

F12: Press the F12 key of your keyboard to revoke
remote control access rights.

select: Select the applications you wish to show to your
partner by choosing them from a list.

exit: Disconnect the PCs.

3.3. Features

Remote control access

In show mode, Netviewer one2one allows Consultants to grant session partners (who are
in watch mode) remote control access to selected applications. If the remote control is
enabled by clicking the "on" button of the Netviewer panel, both partners can operate the
application by means of their keyboard and mouse. In show mode, remote control access
can be disabled by pressing the F12 key. Subsequently, the partner in watch mode can only
operate the pointer but not execute any other program function. In show mode, the user
remains thus in full control of his or her PC.

Quality Corner

In the left top corner of the Netviewer panel (beside the title "Netviewer"), there is a small
square field known as the quality corner. This field appears in grey, yellow or green, indicating
the progress of the screen display at the other partner's PC.

info@netviewer.info www.netviewer.info
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The meaning of the colors is as follows:

Grey: Your partner does not yet see the complete screen.

Yellow: Your partner sees the complete screen, but only in a reduced number of colours
(256 colours).
Green: Your partner sees the complete screen at full colour depth.

Netviewer X
[wateh |

H Netviewer X

B Netviewer X

remote :[on | 73

remote :[on | 173 remote :[on | 73

| Rt

File Transfer

If your Netviewer Consultant License includes Netviewer - Please confirm data transmission X
file transfer functions, you can exchange The folowing e is aoina 1o be conied
files by means of drag and drop. The transfer E/qg" PR o e copte D M Do

of files is always initiated by the user in
watch mode. Prior to exchanging files, the
user in show mode must agree to the transfer Your computer might be harmed from a transfered file. Do you want to
by confirming it in a separate dialogue. In pRcesl ST

this confirmation dialogue, the user has the
option to refuse or permit the transfer of
files. He can also specify that future file
transfers may be made without explicit
permission.

Metviewer Whitepaper

[~ Mever ask me again

Yesal | No | Cancal

Press F12 to revoke remote control access and all associated file transfer rights. Please
note that the file transfer rights are linked to remote control access rights and cannot be
granted without permitting remote control access to your PC. Equally, these rights cannot
be revoked separately but only together.

Files can be transferred in both directions, but the actual process must be initiated by the
user in watch mode.

Clipboard

In watch mode, press key combination Ctrl+C (copy) to copy text to the clipboard. Press
Ctrl+V (paste) to paste the copied text. This function works in both directions.
The clipboard is only available in conjunction with the file transfer function.

Select function (application selection) Netviewer - Applications to transfer’ X|
The user in show mode has the option to select the Select the applications to transfer, Unselected applications will be
applications that he/she wishes to make visible to giayed oL diring e ke arter

the session partner. Click "select" in the Netviewer
panel to call up the selection dialog (see screenshot).
By default, the taskbar and desktop background |
are not shown, but can be activated by means of V' &] Netviewer - Ad hoc Desktop Sharing - Microsoft Inter... |
a mouse-click. By default, with standard
configuration, all newly started applications are
visible to the session partner.

v @ Micrasoft Outlook
v @Mk:msoft Excel

[~ Transfer task bar, desktop and system

|v Transfer newly opened applications

Select all Select none | | Close I

info@netviewer.info www.netviewer.info
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4. Working with Netviewer in watch mode

Netvlevrer - fur Netyievrer Gmibid
3 wrmaat tacsl =
B e G e et fyed Dok e fede e e

FEHA TR B - L +uw ' F R @ W oo e A

With the Netviewer one2one standard ITL__-' S ——————
configuration, the Client PC is initially in ;;:i

4.1. Screen modes

watch mode, i.e. the Consultant's screen
is displayed. The title bar of the Netviewer
window shows the Consultant's company
name. Clients thus know at all times with
whom they are communicating.

The screen of the Consultant is shown at -
the Client screen with a red frame. Within
this area, the Client can follow the steps
of the Consultant within the respective .., P ——— 1 P
application. The window can be adjusted
in size.

L [ o VR B I | T § ns

4.2. The Netviewer panel

The Netviewer program is controlled by means of the three buttons of the Netviewer panel.
I show | [Texit | [C1[O[XI

watch: View the screen of the session partner. e
show: Show your own screen to the session partner. = =
exit: Disconnect the PCs. =@ o . =

4.3. Features:

Zoom function
The user in watch mode sees the screen of the session partner inside the Netviewer window
on his/her monitor. The screen is adjusted in size to fit the window, whereby it is only
reduced, but not increased in size. When viewing certain files, e.g. drawings, it might be
difficult to see certain details when the partner's screen is zoomed to fit the window. In
such cases, the zoom function can be disabled

v Z00m
during the Netviewer session by the user in Sheet2 / Shest3 / Restiie
watch mode. To switch off the zoom function, L

right-click the Netviewer task in the taskbar. In _ :
the drop-down menu, click the zoom function X Close Alt+F4
to disable it. To switch the zoom function on & > | @Netvie---ll@hlhgvie...

again, click the option in the drop-down menu.

Pointer

Session partners in watch mode who have no remote control = F =
, . =] File Edit View Insert Format To
access to the other party's PC (default settings) can use ‘
a pointer to indicate certain objects in the Netviewer window. = & | <&
To place the pointer to a specific position, click the respective 5 Do A Dy K

spot in the window. A flashing arrow-shaped pointer is

displayed at both screens (see figure). il =

A

1]
1
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The user in watch mode can thus communicate effectively with his/her partner, for example
pointing out a mistake in a calculation. The pointer does however not enable the user in
watch mode to modify the data.

Remote control rights ‘
If the user in watch mode is granted remote control Netviewer - for Netviewer Gmb 1 § b
access to the PC of his/her session partner, a B3 Microsoft Excel .

special icon is displayed in the title bar, indicating () Fle Edt View Insert Fomat Tooks Data Wind
that the program is in remote control mode. In ~ 3 | P | e — s

this mode, the user can operate the PC of the D@ a2 0% -
session partner, using the mouse and keyboard.

File transfer

If your Netviewer Consultant License includes file
transfer functions, you can exchange files by means
of drag and drop. The transfer of files is always
initiated by the user in watch mode.

Netviewer - for Netviewer GmbH §* &<6

Ed Microsoft Excel

(] Fle Edt View Insert Format Tools Data Wind
DA < |- a0 -

Prior to exchanging files, the user in show mode must agree to the transfer by confirming

it in a separate dialogue. In this confirmation dialogue, the user has the option to refuse

or permit the transfer of files. He can also specify that future file transfers may be made

without explicit permission. Please note that this permission for file transfer must be given

by the user in show mode at his/her system. The user in watch mode with remote control

rights cannot confirm the respective command in the dialogue.

Files can be transferred in both directions, but the actual process must be initiated by the
user in watch mode.

Example of file transfer to the partner in show mode:

The user in watch mode clicks a file on his PC and drags it to the Netviewer window showing
the screen of the session partner. There, he drops the file, e.g. onto the desktop or into a
project folder. After confirmation by the user in show mode, the file is actually transferred
to the desired location.

Example of file transfer from the partner in show mode:

The user in watch mode clicks a file on the PC of the session partner shown in the Netviewer
window, and drags it to his own system. There, he drops the file, e.g. onto the desktop
or into a project folder. After confirmation by the user in show mode, the file is actually
transferred to the desired location.

Clipboard

In watch mode, press key combination Ctrl+C (copy) to copy text to the clipboard. Press
Ctrl+V (paste) to paste the copied text. This function works in both directions. The clipboard
is only available in conjunction with the file transfer functionality.

By pressing F12, your session partner in show mode has the option to revoke all remote
control access and file transfer rights at any time during the session. Please note that the
file transfer rights are linked to remote control access rights. The respective rights cannot
be granted or revoked separately.
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