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New release of FTP Commander
http:/www.internet-soft.com

FTP (File Transfer Protocol) was initially used in Unix systems a number of years ago to copy and move shared network files. With
the development of the Internet, FTP found broader application in uploading and downloading online data, and especially posting
websites on ISP servers.

These tasks can now be performed by a special program called FTP Clients. While the operating system of MS Windows contains a
built-in FTP client system, it has failed to gain popularity and can only run in command line mode.

Before choosing an FTP program, it is especially important to look for a solution that delivers a full range of options for files and
folders both on local computer systems and FTP servers, such as uploading , downloading, moving, deleting and modifying file
properties. All other features are helpful, but non-essential options which tend to clutter the interface and usually duplicate the
functions of other programs.

FTP Commander is ideal for aspiring webmasters

If you are on a business trip or vacation in a distant Internet cafe on some tiny island, where you only have access to a computer with
a small CPU, hard drive and limited RAM, are forced to count every kilobyte and minute online, hate having to avoid cluttering the
owner's system registry with your own data, are used to Norton Commander, turned off by dwarfs and banners hopping all over your
screen, when all you really need to do is transfer a few files - then this program is a must for you!

FTP Commander is simple and easy to use. It's really the bare minimum with no extra frills or thrills. It offers a no-nonsense
interface consisting of two side-by-side local computer and FTP server panels. The latter contains a list of about a dozen pre-set
FTP servers. It's easy as pie to establish a connection. All you have to do is select the server you want on the list and push the
Connect button. Pre-configuring a list of most frequently accessed servers will make your life even easier. An application also
enables users to execute two-way file exchanges and activate multiple downloads. FTP Commander also makes it possible to run
programs located on local disks, or view documents. The program occupies far less space on hard drives and RAM than other similar
paid programs. It also allows you to delete, rename and and copy files, create and delete directories in the FTP server and work in
command line mode. A session log file is also available. That's basically it because anything else would just be overkill.

Overkill is kool 2!

Overkill comes in handy when you're running a professional website equipped with a search engine, database, scripting facilities
executed on a server or other such large-scale functions. In this case you'll need to assign access permission to remote servers,
synchronize directories that will enable you to take advantage of many other splendid options offered under the new version of FTP
Navigator program. This program for Windows 9x/Me/NT is a recognized market leader. Its user-friendly interface becomes
instantaneously apparent. Smooth running instills trust in the program itself.

Main features

The superb options of FTP Navigator program include: directory synchronization on local and remote access computers (for
comparing modified or new files), a full range of keys and options to monitor command line control, manual input of FTP commands,
etc.

The program lets you upload and download data or delete one or more files, including whole folders along with subdirectories. The
transfer interface window shows what percentage of files has already been uploaded or downloaded. It can also automatically
resume and complete file transfers, which for some reason, have been interrupted, or periodically attempt to connect with the FTP
server if the pervious link was unsuccessful.

Servers usually break off a connection automatically when the user is inactive for more than a specified period of time. The program
includes a command that allows you to "keep connection," which means that retention prompts are periodically generated to maintain
the connection. It also contains a passive file transfer mode. Server directories are sometimes hidden from view, which means that
the directory modification option will be extremely helpful.

The properties window of the FTP server offers a number of highly convenient options: "Initial Directory on FTP Server". The
service functions of the application include drag-and-pop, pop-up and a context sensitive menu, which can be called up by right-
clicking the mouse. If you consider yourself an "advanced user" try working in command line mode. The program is compatible
with Proxy, Firewall, SOCKETS 4, 4.5 and 5.



Program settings allow you to automatically assign file transfer parameters: ascii or binary, depending on file type, which can easily
be extended. All commands and control operations can be assigned using the log file. The pre-set list of public FTP sites is also
very useful.

Other novelties

The program is error-sensitive and automatically corrects mistakes made by users. Other programs tend to use different input and
setting formats to access the FTP server. FTP Navigator was designed to be smart and sensible software. It will enter the right
address even if you attempt to connect using any one of the following formats.

ftp.hostname.com
ftp://ftp.hostname.com

user@ftp.hostname.com/folder
ftp://user:password@ftp.hostname.com:port/dir
ftp://user.password@ftp.hostname.com:port/folder
ftp://user@ftp.hostname.com:port/folder
ftp://user@ftp.hostname.com
ftp://user@ftp.hostname.com:port
http://ftp.hostname.com

For example, if you make a mistake and enter a blank space in the address, the program will automatically remove it from the address,
as well as any other inadmissible symbols, and will correct the address while the connection is in progress.

The program is compatible with virtually all types of servers and allows you to frame a special server response format and a rule for
reading the list of server-based files and folders. The most frequent connections can be saved and subsequently entered by single-
clicking the mouse. The program can save the default folders both for remote servers and local computers.

Files shown in upper and lower case will appear on the server as separate files . Therefore, sometimes when you upload a file or
picture, it won't be visible on a website. For example, your site contains a link to the file asona.gif but you uploaded Asona.gif.

Here you will need a program command which allows you to change the case type, both on local computers and remote servers.

You can set the screen properties and menu options to confirm various operations which can be modified in the menu item "Program
Settings".

The program also contains standard file management functions. You can:

View files or folders as tables, lists, large and small icons;

Sort data according to date, size or name, both in local computers and remote servers;
*  Use the filter mask to display files, and highlight the files filtered through the mask.

The program menu is context sensitive and will display only items which can run in the operating mode you have selected.

Should you require special commands not available in the program, all you have to do is go to "custom commands", which can be
saved for later use.

And last but not least, you will be amazed that such a powerful program comes in such a tiny package.

Free trial version of the program can be downloaded at: www.internet-soft.com
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FAQ
Problems Connecting to an FTP Site

Problem: I cannot connect to an FTP site.
Solutions:

1) Make sure you are using a valid login name and password. Otherwise, try selecting the Anonymous check box in the Site
Properties; or, contact the administrator of the FTP site to which you are trying to connect.

2) Try to change Server response type.
Different servers have a different response structure for lists of folders and the files located inside them.

" T While the program is preconfigured for the vast majority of servers, there may be cases where a remote server is
¢ METR-w 40 | structured differently. You can look at these file structures by selecting "Text format". Then you need to configure
the response format in "Custom" mode. The word number is given in the response.

add | edit  delete Mame Size Month Day  Time Attribute

R - IE_ |5_ I?_ IE_ IE_ I-l_ For example, let's assume that a word with number 9 is assigned the

value "File name".

Microsoft FTP ver. 4.0 is a special configuration for Microsoft version 4.0 ftp servers.

In "Text format" you can only see the format of files on the server download files from a local computer but you will not have any
local menu options for the FTP server.

For virtually all servers we recommend using the "Default" response type.

3) Try to change transfer mode (passive / active).
Click on this option if you need to run in passive mode to access your server. This is usually necessary when you work through a
proxy server. When selecting this option enter a check mark ?, and remove in when you exit passive mode.

4) If you have to work on corporate networks or use DSL connection then a proxy server configuration may be required. To set them
up fill in the fields (Preferences menu item) to the left of the type you have selected: then enter the description of the proxy server
("Server"), the port you will be using ("Port") and the "Password" you will be using. To enter the password in hidden format, click
"Masked Password".

Connection | .&scii.:’Binar_l,lI Log I keep dlive  Promy / Firewall | Dizplay / F'mmptsl
Cannection. Proxy and Sockets By selecting "Direct" you will get a direct connection and no
Sockels other fields will have to be filled in, as default values are applied.
Server [194.67.159.162
Port [3123 5) Make sure you have an active dial-up or direct Internet
" Sockets 4 byt [ connection. FTP Commander is not a dialer; it calls the Winsock
' Sockets 44 Password [ DLL and uses the dialer or direct connection specified there.
" Sockets § W Masked Pazswaord
I Enabls Firsal Make sure your modem is set to hardware flow control if you are
=Tims using a SLIP or PPP connection.
{¢ General Proxy
£ SITE site Server [194.67.159.162 If you get a "Can't open file for write" message from Windows,
£ USER wer [@ site Pat[ exit to DOS, enter SET and make the folders specified by your
" USER with lagon Passward [ TMP and TEMP environment variables.
¢ USER/PASS/ACCT I Masked Password
¢ OFEH site Problem: My connection closes after n minutes of inactivity.
! Custom [ Sefingsn Solution: The FTP server determines the connection timeout, and
most FTP servers close the connection after a few minutes of

inactivity. This setting can be changed only by the FTP site administrator, not from FTP Commander.
Problem: FTP Commander can only connect to sites using the IP address, for example, 115.255.255.1.
Solution: Configure the DNS (Domain Name Server) in your stack. Talk to your network administrator or your Internet provider for

the proper values for DNS.

Problem: FTP Commander doesn't work with my AOL connection.



Solution: Older versions of AOL use a 16-bit TCP/IP stack that will not work with 32-bit TCP/IP applications. For more information
on AOL's Winsock support, see the FTP section in your AOL application.

Problems Transferring Files

Problem: I cannot open a folder on the FTP site or transfer a file.

Solution: Check your file and folder access permissions on the FTP site. These permissions may only be set by the FTP site
administrator; they cannot be changed by FTP Commander.

Problems Renaming and Deleting Files

Problem: I can't rename a file on an FTP server.
Solution: You may not have renaming privileges on the server.

Problem: I can't rename a file on an FTP server, even though I have renaming privileges.
Solution: You may be trying to use a long name on an FTP server that doesn't allow long names. Try a name of eight characters or
less.

Problem: I can't delete a file from an FTP site.
Solution: You may not have deletion privileges on the FTP site.
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