features workshops

PC fix-it guide

Your PC is bound to go wrong at some
point, almost certainly when you’re

right in the middle of a mission-critical
spreadsheet. Whatever afflicts your ailing
system, we can provide a simple diagnosis
and a cure that’s easy to implement.

Music to the ears

In the past months we asked PC Advisor
readers to vote for the compressed music
tracks they thought sounded best. Along
with the hotly-anticipated results, we reveal
how to encode audio files and which is the
most suitable format to use.

240 www.pcadvisor.co.uk July 2003

soothing jazz. m

Make your money go further
Money management packages can help
you keep your personal finances or small
business on track. Even the seriously
cash-strapped can learn how to balance
the books using their existing office apps.

Xp advisor reviews

Create a Media Centre PC
Manufacturers agree that centralised
home entertainment hubs are the next
big thing and Microsoft is shouting about
its yet-to-be-released multimedia offering.
PC Advisor jumps the gun and shows you
how to get your PC to entertain you.

Being put on hold forever is bad enough,
but why oh why do helplines insist on
winding up callers with the worst selection
of music ever, asks Wendy Brewer

here you are listening to an automated message asking
Tyou to push this button for that service and another button
to speak to this department, and when you’ve finally reached
the right contact you’re forced to endure what seems like
several hours of 80s rock, Bee Gees tunes or a painfully
synthesised rendition of a classical piece.

Isn’t it bad enough that we have to deal with automated
help centres manned by staff on the other side of the world
without making us listen to the worst series of songs
imaginable? The only light relief we get is the occasional
interruption from a disembodied digital voice telling us how
important our call is and that we are now 760th in the queue.

Okay I'm exaggerating slightly, but surely it wouldn’t be
so hard for companies to include a few tune options: select
one for hip hop, two for chart hits, three for golden oldies,
for example. It’s maddening enough that we have to ring
the helpline in the first place, without winding us up to the
point of distraction with muzak before we’ve even spoken
to anyone. What’s wrong with silence or the odd beep now
and then to let you know you’re still on the line?

Perhaps customer service staff should be forced to listen
to their own helpline tunes before they speak to us. Maybe
then they would understand why we’re at boiling point by the
time we finally get through. My advice: pump out some
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consumerwatch
Green machines
Intrusive noise and radiation emissions

have long been a concern for PC users.
Now, printer companies are being
challenged to give businesses some peace
and quiet as well as peace of mind.

Top 10 charts

Our Budget PC category gets the refresh
treatment this month, along with a new
surge of graphic cards.

Technofile
Inkjet printing and consumables explained.
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