Technical Notes

Registering the Camera with Windows

Windows XP Home Edition/Professional Windows 2000 Professional
PTP

USB Cameras — Confirming Device Registration
Mass Storage

Before You Begin Before You Beqin

Registering the Device Driver Registering the Device Driver

IEEE 1394/FireWire Cameras

R AAL) Reinstalling the Device Driver

Reinstalling the Device Driver

Updating the Device Driver

« Back P Next 1



@

USB Cameras (PTP): Windows XP. Home Edition/Professional 1/2

The following explanation uses the D100 as an example.

After installing PictureProject and restarting the computer,
connect the camera to the computer using a USB cable and
turn the camera on. The camera is registered automatically.

r

i) Found New Hardware X
MIKCMN DSC D100

If the AutoPlay dialog is displayed after registration, click
Cancel to close the dialog.

(7)Logging On
Log on as the “Computer Administrator” when registering the camera.
Before Connecting the Camera

Be sure to install PictureProject before connecting the camera to the
computer.
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Follow the instructions below to check that the camera has
been correctly registered with the system.

Select Control Panel from [EEIIES X
the Start menu to open the || s | msiee (55 ) isee
“Control Panel” window, gww
then click Performance e
and Maintenance icon | oo

g The Device Manager lists all the hardware devices installed
4 on pour computer, Use the Device Manager to change the
prapeties of any device,

to open the Performance
and Maintenance control
panel. Click the System
icon to open the System
Properties window. Open
the “Hardware tab” and
click Device Manager.

Driver Signing

Hardware Profiles
Hardware profies provide a way far youta set up and stare
diferent hardware configurations.

Hardware Frofles
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USB Cameras (PTP): Windows XP. Home Edition/Professional 2/2

The “Device Manager” dia-
log will be displayed. Click
the [+] next to “Imaging
Devices".

Double-click the listing for
your camera to open the
device properties window.
If the camera is listed under
“Other devices,” delete the
entry and then turn the
camera off and on.

A Top  Back

Fle Action View Help
2
= 2 Computer
+ 1) Computer
+) e Disk drives
+ @ Display adapters
+ 2k DVD{CD-ROM drives
+ {2 Floppy disk controllers
+ i Floppy disk drives
+- (=) IDE ATA/ATAPI contrallers
£a 94 F ontrollers

58 Imaging devices

=0
T Mice and other pointing devices

File  Action View Help

H &S 2 a

+ 5 Comnpiter

#-%ee Disk drives

+ § Display adapters

b DVDJCD-ROM drives

+ Floppy disk controllers

#- i Floppy disk drives

# IDE ATAJATAPT cantrallers

+- &g TEEE 1394 Bus host controllers
= =8 Imaging devices

2 D100
+ s keyboards

P Next

In the device properties
window, verify that “This
device is working properly”
is displayed under “Device
Status” in the “General”
tab. Click OK and close
the “System Properties”
dialog.

D100 Properties

Location;

Davice status

General \|D,NE,\

i'E D100
Device tpe: Imaging devioes
Manufacturer Generic

Location 0 [NIKON DSC D100)

1 you
start the troubleshooter.

This device is working propery

e having problems with this device, click Troubleshoot to

Devics usags

Troubleshoot.

Use this device [enable]

|

0K Cancel




USB Cameras (Mass Storage): Windows XP. Home) Edition/Professional '/

Follow the instructions below to check that the camera has

The following explanation uses the D100 as an example.

After installing PictureProject and restarting the computer,
connect the camera to the computer using a USB cable and
turn the camera on. The camera is registered automatically.

r

i) Found New Hardware
MIKCMN D100 USE Device

]

If the “Removable disk” dialog is displayed after registration,
click Cancel to close the dialog.

7)Logging On

Log on as the “Computer Administrator” when registering the camera.

(7)Before Connecting the Camera
Be sure to install PictureProject before connecting the camera to the

computer.
A Top

 Back P Next
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been correctly registered with the system.

Select Control Panel from
the Start menu ‘to Open ‘the Gerywle\ ComputerName (| Hardwaie | Advanced

“Control Panel” window,
then click Performance
and Maintenance icon
to open the Performance
and Maintenance control
panel. Click the System
icon to open the System
Properties window. Open
the “Hardware tab” and
click Device Manager.

Add Hardware Wizard
§ The Add Hardware Wizard helps you install hardware.

Add Hardware \wWizard

Device tdanager

o
g The Device Manager lists all the hardware devices installed
4 on pour computer, Use the Device Manager to change the
prapeties of any device,

Driver Signing

Hardware Profiles
Hardware profies provide a way far youta set up and stare
diferent hardware configurations.

Hardware Frofles




After confirming that “Disk
drives,” “Storage volumes,”
and “Universal Serial Bus
controllers” are listed in the
Device Manager, click the
[+] next to each of these
entries.

Confirm that “Nikon D100
USB  Device,”  "Generic
Volume,” and “USB Mass
Storage Device” are listed
respectively under “Disk
drives,” “Storage volumes,”
and “Universal Serial Bus
controllers.”  Double-click
each of these listings to
open the associated proper-
ties window. If the “Nikon
D100 USB Device”

A Top  Back

Fle Action View Help

é@

+ ‘; DVDICD ROM drlves

+ =) Floppy disk controllers

+ 5 Floppy disk drives

+- (= IDE ATA/ATAPI controllers

+ & TEEE 1394 Bus host controllers
+| “z» Keyboards

#7) Mice and ather pointing devices
- % Manitors

+ E@ Network adapters

+ Y Ports (COM&LLPT)

+ m Processors

dgame cantrollers

S Stnrage vnlumes

+- i Computer
- Duskdmves

e MIKON D100 USE Device

e QUANTLIM FIREBALU:HS 15
+ @ Display adapters
b DVD[CD-ROM drives

.- Floppy disk controllers

#- i Floppy disk drives

+ @ IDE ATA[ATAPI controllers

¥ & IEEE 1394 Bus host controllers
# @ Keyboards

#-1") Mice and other pointing devices
# Maritars

+ E@ Network adapters

7 Ports (COM &.LFT)

+ 5% Processors

+-@, Sound, video and game cantrallers

orage volume
e Generic wolume

b Unwersa\ Serial Bus contrallers

( USB Mass Storage Devlce

is listed under “Other devices,”
the entry and then turn the camera off and on.

P Next

& Intel(r) EZEDIEA;’BAM USE Universal Host Cantroller - 2442
= B Liniversal Host Controller - 2444

delete

In the device properties
window, verify that “This
device is working properly”
is displayed under “Device
Status” in the “General”
tab. Click OK to close the
device properties window.

Generic volume Properties

General | Diiver

S Generic volume

Device type: Starage wolumes
Marufacturer: Microsoft
Location: on NIKOM D100 USE Device

Device stafus

Technical Notes

USB Cameras (Mass Storage): Windows XP. Home) Edition/Professional »1/:

NIKON D100 USB Device Properties

General | Policies | Velumes | Driver

=g MIKON D100USE Device
Device type: Disk diives

Manufscturer

Location:

EVICE: StalLE

(Standard disk drives)

an USE Mass Starage Device

This device is working propery |

start the troubleshoater

1f you are having problems with this device, click Troubleshoot to

Devics usags

Troubleshoot.

Use this device [enable)

o]

Ok

Cancel

General | Diiver

USB Mass Storape Device Properties EJ §|

‘@ LISE Mass Storage Device

Device type:
Manufacturer
Location:

Device status

Universal Serial Bus cortrallers
Compatible USB storage device
NIKON DEC D100

This device is working propely. '

1f yau are having problems with this device, click Traubleshaot ta
start the troubleshaoter.

This device is working properly. '

start the troubleshoater,

1F yau are having prableris with this device, click Troubleshaat to

Troubleshoot

Device usage

Device usage

Troubleshoot.

Use this device (nable) v | Use ths device (enable) v

Click OK to close the “System Properties” dialog.
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USB Cameras: Windows 2000 Professional 1/2

The following explanation uses the D100 as an example. Follow the instructions below to check that the camera has
been correctly registered with the system.

After installing PictureProject and restarting the computer,

. . . i 2lx
connect the camera to the computer using a USB cable and Right-click the My COM- " . ool 557 sm potes] ]
turn the camera on. The camera is registered automatically. puter icon on the desktop e

T—— and select Properties from Fe wplug, efect, and canfigue pour hardhiare
. the menu that appears. In ...
the “System Properties” di-
Installing ... " "
alog’ Open the Hardware DrverSianing.. Device Manage.. ||
tab and click the Device | o rmtomcimiinn
Manager button.
’Tl Cancel | Anply. |

(7)Logging On

Log on as the “Administrator” when registering the camera.

(7)Before Connecting the Camera

Be sure to install PictureProject before connecting the camera to the
computer.

A Top « Back P Next 6
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USB Cameras: Windows 2000 Professional

After confirming that “Disk
drives,” “Storage volumes,”
and “Universal Serial Bus
controllers” are listed in the
Device Manager, click the
[+] next to each of these
entries.

Confirm that “NIKON D100
USB  Device,”  “Generic
volume,” and “USB Mass
Storage Device” are listed
respectively under “Disk
drives,” “Storage volumes,”
and “Universal Serial Bus
controllers.”  Double-click
each of these listings to
open the associated Prop-
erties window. If “NIKON
D100 USB Device” appears
under “Other devices,” de-

| acton  vew H.—-}|@‘@“
m

=

TS TERIEY adapters
_ DVDJCD-ROM drives
Bt % Floppy disk controllers
[#-& Floppy disk drives
52 IDE ATA/ATAPT cantrallers

-4 EEE 1394 Bus host contrallers
-8 Keyboards

-7y Mice and ather painting devices
- @ Moritors

I Eﬂ Netwark adapters
I FH,’ Ports (com &LPT)

ggme cantrollers

|:l Storage vulumes
it

| acton  view ‘ .--;|g‘@“

I . Computer
[ER=] Dlskdrlves

-~ NIKON D100 USE Device

e g &

2 Dlskdrlves

- Display adapters

) DVDJCD-ROM drives

- @ Floppy disk controllers

[#-& Floppy disk drives

[#-42Y IDE ATA/ATAPT cantrallers
(-4 IEEE 1394 Bus host contrallers
-5 Keybaards

-7y Mice and other pointing devices
& (@ Monitors

[+ m Netwark adapters
B Parts (COM&LPT)
e

3l <ﬂ Sound, video and game controllers

‘ LUSE Mass Sturage Device

lete the entry and then turn the camera off and on.
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In the device properties
window, verify that “This
device is working properly”
is displayed under “Device

Status” in the “General”
tab. Click OK to close the
device properties window.

Technical Notes

NIKDN D100 USE Device Properties

Generdl | Dk Propeties | Driver |

(=) MIKOND100USE Devie
Devics typs Disk diives
Manufacturer

Location

(Standard disk diives)

on USE Mass Storage Device

~Device }
This device is warking praperly. J

start the troubleshaoter,

If you are having problems with this device, click Troubleshaoter ta

Troubleshoater

=

]

Device Lsage:

Use this device (enable)

|

(

ok ] concel |

Generic volume Properties 21x] USB Mass Storage Device Properties. 21x|
General | Diver | General | Diiver |

(= Generic volume o2 1158 Mass Storage Devie
Device type Storage volumes Devics type: Uriversal Serial Bus cortrollrs
Manufacturer:  Micrasoft Manufachurer.  Miciasoft
Location on NIKON D100 USE Deviee Localion NIKON DSC D100

- Dievice statu } - Device stalu

This device is working properly. ) 5| This device is working properly. ) B

If yau are having problems with this deviee, click. Troubleshogter ta
start the toubleshooter.

start the troubleshooter,

IF you are having prablems with this device. click Troubleshaater to

Troublsshooter Troubleshaater
Device usage Device usage:
Use this device [enable] | Use this device [enable) |
oK Cancel oK. Cancel

Click OK to close the “System Properties” dialog.




IEEE 1394/FireWire Cameras: Windows XP Home Edition/Professional.

Before You Begin
Confirm that the OHCI-compliant IEEE 1394 interface board
or card has been correctly registered with the system.

Select Control Panel from [EEIiiEis B

System Restare Autornatis Remate
the Start menu to o pen the General Tt [ Fodee ) Advaesd
“COntrOl Panel" WIndOW, Add Hardware \wizard

then click Performance
and Maintenance icon
to open the Performance
and Maintenance control

Add Hardware Wizard

provide & wap for youto set up and store
configurations

panel. Click the System
icon to open the System
Properties window. Open

the “Hardware tab” and
click Device Manager.

(7)Logging On

Log on as the “Computer Administrator” when registering the camera.
(7)Before Connecting the Camera

Be sure to install PictureProject before connecting the camera to the
computer.

A Top  Back P Next

If “IEEE 1394 Bus host con-
trollers” is not listed in the
Device Manager, or if the
I[EEE 1394 interface board
or card is listed as an un-
known or miscellaneous
device or is preceded by a
red or yellow warning icon,
follow the instructions in
the manual provided with
the board to ensure that
the drivers are properly in-
stalled.

Technical Notes

File Action View Help

m g 2 8

+- g Computer

+]-ee Disk drives

+# Display adapters

ik DVDCD-ROM drives
1= Flonpy disk controllers

- Ji Flonpy disk drives
1.5 IDE ATAYATAPT controller:

&5 IEEE 1334 Bus host controllers
@EC OHCI Compliant IEEE 1394 Host Controller ]
T
If the camera has been cor-
rectly registered with the sys-
tem, the controller for your
camera should appear under
1394 Bus Controller.”

Install PictureProject and restart the computer, then con-
nect the camera to the computer using an IEEE 1394
cable and turn the camera on. The camera will be regis-

tered automatically.



IEEE 1394/FireWire Cameras: Windows XP.Home' Edition/Professional" 7.k

Registering the Device Driver

Follow the instructions below to check that the camera has
been correctly registered with the system.

Open the Device Manager
as described in Step 1 on
the previous page. Click
the [+] next to “Nikon
1394 Protocol Device.”

Double-click the listing for
your camera to open the
device properties window.
If the camera is listed un-
der “Other devices,” re-
install the device drivers.
If “Nikon 1394 Protocol
Device” is not listed in the
Device Manager and the

= &= computer

+ 1§ Computer

+- 2@ Dick drives

- Display adapters

+ _16‘ DVD/CD-ROM drives

+1-{2) Floppy disk contrallers

+ 13 Floppy disk drives

+ @ IDE ATA[ATAPI controllers

+] & TEEE 1394 Bus host controllers

+- 2 Keyboards

#- 7" Mice and ather painting devices
Maritars
Network adapters

+ é}} Hikon 1394 Pratocol Device

Fle Action View Help

H &S 2 A

+ Iy Computer

+) =@ Disk drives

+ @ Display adapters

+- 2k DVD/CD-ROM drives

+ {2 Floppy disk controllers

+ i Floppy disk drives

+ (=) IDE ATA/ATAPI contrallers

+ &G IEEE 1394 Bus host controllers

#- iz Keyboards

#- ") Mice and other pointing devices
g’ Maritors

=I-&Gy Nikon 1394 Protocol Device
% Nikon Digital Camera D1 Seriss

3.7 Ports (COMETPTY

camera does not appear under “Other devices,” discon-
nect the camera and restart the computer. Reconnect
the camera after the computer has restarted.

A Top  Back
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Click the “General” tab and
confirm that "This device is
working properly" appears
under  “Device  status.”
Click OK and close the De-
vice Manager and “System
Properties” dialog.

Technical Notes

Nikon Digital Camera D1 Series Properties

General | |D,NE,

,@ Nikan Digital Camera D1 Series

Device type: Hiken 1334 Protocol Device

Manufscturer  Nikn Coparation

Location: an NEC OHCI Compliant [EEE 1334 Host Con
Devics status

This device is working properly. J

1f you are having problems with this device, click Troubleshoot to
start the troubleshooter.

Troubleshoot.

Device usage
Use this device [enable] v

(o) e




IEEE 1394/FireWire Cameras: Windows XP.Home' Edition/Professional’ =ik

Reinstalling the Device Driver
If the camera is listed under “Other devices,” reinstall the
device drivers as instructed below.

Double-click the listing for

the camera that appears
under “Other devices.”

Open the “General” tab and
click Reinstall Driver....

A Top  Back

File  Action Wiew Help
2
E ﬂ(nmputer

+- I Computer

+- 2@ Dick drives

+ @ Display adapters

+ -16. DYD/CD-ROM drives

+1(2 Floppy disk controllers

+ J Floppy disk drives

+ @ IDE ATA[ATAPI controllers

)& TEEE 1394 Bus host controllers

#- %2 Keyboards

#-1") Mice and ather pointing devices

@ Moritors
Netyeork adapte

NIKON D1X Properties

General | Piver

\> HIKON D12

Device type: Dther devices
Manufactwer.  Unknawn
Location: on MEC OHCI Compliant [EEE 1334 Host Con
Device status

This device is nat canfigured correctly. (Cade 1]

To reingtall the drivers for this device, click Reinstall Driver,

Reinstall Driver.

Device usage:

Use this device [enable] v

P Next

Pressing the shift key to
keep the “Language Selec-
tion” dialog from opening

automatically, insert the
PictureProject CD. Select
Install the software auto-
matically and click Next.

4C|ick Finish.

Confirm that “This device is
working properly” appears
under “Device status” in
the “General Tab” of the
camera “Properties” dialog.
Click Close, then close the
Device Manager and “Sys-
tem Properties” dialog.

Technical Notes

Har dware Update Wizard

Welcome to the Hardware Update

\? Wizard

This wizard heps youinstal software for

=y

NIKON DX

Har dware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished instaling the software for

@ Hikon Digital Camera D Series

Click Finish to close the wizard.

Nikon Digital Camera D1 Series Properties

Gereral | Piver
\> Mikon Digital Camera D1 Series
Device type: ther devices
Manufacturer Mikon Corporation
Localion on NEE OHC! Compliant IEEE 1334 Host Con

Device status

This device is working proget. |

1F yau are having prablerns with this device, click Troubleshaat to
start the troubleshooter.

Troubleshoot.

Device usage:
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IEEE 1394/FireWire Cameras: Windows 2000 Professional 1/6

Before You Begin
Confirm that your OHCI-compliant IEEE 1394 interface board
or card has been correctly registered with the system.

Right-click the My Com- EEEIEEEEm—— 21x
puter icon on the desktop

and select Properties from
the menu that appears. In e
the "“System Properties” di- | ml oo nme s

propertis of any device.

alog, open the “Hardware”
tab and Clle 'the Device  Hardwars Profi

Hardware prafiles provide a wap for you o set up and store
b tt Bl e reximars oot
g ' Hardware Profiles...

[ ok | camead | o |

(7)Logging On

Log on as the “Administrator” when registering the camera.

(7) Updating Drivers for the D1

If you are already using the D1 with Nikon View DX or Nikon Capture,
you will need to update the camera drivers.

() Before Connecting the Camera

Be sure to install PictureProject before connecting the camera to the
computer.

A Top  Back P Next

If “1394 Bus host Con-
troller” is not listed in the
Device Manager, or if the
I[EEE 1394 interface board
or card is listed as an un-
known or miscellaneous
device or is preceded by a
red or yellow warning icon,
follow the instructions in
the manual provided with
the board to ensure that
the drivers are properly in-
stalled.

3, Device Manager
| action View Hc- "|ﬂ\@“

- Computer
[#1-3 Disk drives
Display adapters

-2} DVDYCD-ROM drives
(142 Flappy disk controllers
[#-&= Floppy disk drives
G152 IDF ATAATAPT controller:
‘ ()42 IEEE 1394 Bus host controllers
&g MEC FireW'arden OHCT Compliant IEEE 1394 Host Controlle
e Feyboards

If the camera has been cor-
rectly registered with the sys-
tem, the controller for your
camera should appear under
“1394 Bus host Controller.”

Install PictureProject and restart the computer, then con-
nect the camera to the computer using an IEEE 1394
cable and turn the camera on. The camera will be regis-

tered automatically.

1
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IEEE 1394/FireWire Cameras: Windows 2000 Professional 2/6

Nikon Digital Camera D1 Series Properties 21x|

Registering the Device Driver
Follow the instructions below to check that the camera has
been correctly registered with the system.

5, Device Manager

J Action e

Open the Device Manager
as described in Step 1 on
the previous page. Click
the [+] next to “Nikon
1394 Protocol Device.”

BRI

ER-. ke
Compiter

Disk drives

Display adapters

£3 DVD/CD-ROM drives

2 Floppy disk controllers

Floppy disk drives

IDE ATA/ATAPI controllers
IEEE 1394 Bus host contrallers
Keyboards

Mice and other pointing devices
Monitors

HMikon 1394 Protocol Device
—

Double-click the listing for

| action  yew H!— #l&\@“
your cCamera to open the ===

- Computer

Disk drives

Display adapters
DYDCD-ROM drives

Floppy disk controllers

Floppy disk. drives

IDE ATAJATAPI cantrallers
TEEE 1394 Bus host contrallers
Keyboards

Mice and other pointing devices
Monitors

device properties window.
If the camera is listed un-
der "Other devices,” re-
install the device drivers.
If “Nikon 1394 Protocol
Device” is not listed in the
Device Manager and the camera does not appear under
“Other devices,” disconnect the camera and restart the
computer. Reconnect the camera after the computer has
restarted.

3 bletwork adapte

1 & hikon 1394 Protocel Device
¢ g Nikon Digital Camera D1 Series
T Oy e e

A Top  Back P Next

Click the “General” tab and
confirm that "This device is
working properly" appears
under  “Device  status.”
Click OK and close the De-
vice Manager and “System
Properties” dialog.

General | briver |

,@ Nikan Digital Camera D1 Seies

Device type: Hiken 1334 Protocol Devics
Manufscturer  Nikan Coparation
Location: an NEC FireWarden OHE! Compliant [EEE 13

- Device statu

This device is working prapery. J =
IF you are having problems with this device, click Troubleshooter to
start the troubleshooter.
Traubleshoater.
Device usage
Use this device [enable) =l

0K Cancel

12
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IEEE 1394/FireWire Cameras: Windows 2000 Professional 3

Reinstalling the Device Driver
If the camera is listed under “Other devices,” reinstall the
device drivers as instructed below.

m

Computer

Double-click the listing for

[+ Digk. drives

@ Display adapt
the camera that appears | :Ziiar..

22 Floppy disk controllers

1" N n [+ Pl disk. di

under “Other devices. et
[#-45 IEEE 1394 Bus host contrallers
4 Keyboards
[T Mice and other pointing devices
@ Monitors

(a0 B Nisbuicck adspte
B9 Other d
Open the General tab NIKON D1X Properties 21x|
G
@ NIKON D1

and click Reinstall Driver.

Devics type Other devices
Manufsctwer.  Unknawn
Lacation: on NEC Firebarden OHC] Compliant [EEE 13¢
Dievice status
This devios s not configured correctly. (Code 1] =

Ta ieinstall the divers for this device, click Reinstall Driver

I

I Reinstall Driver.

Welcome to the Upgrade Device
Driver Wizard

3 Click Next.

This wizsrd helps you upgrade a devics diiver for a
hardware device.

A Top  Back P Next

Select the search option
and click Next.

Pressing the shift key to pre-
vent the “Language Selec-
tion” dialog from opening,
insert the PictureProject CD
(if the “Language Selec-
tion” dialog appears, click
Quit). Select CD-ROM
drives and click Next.

Click Next. If the message
“Windows was unable to
find a suitable driver for this
device” is displayed, the CD
was not correctly inserted
or the correct search loca-
tion was not selected. Click

Technical Notes

"

@ NIKON DX

Upgrading to a newes

1 version of & device diiver may add functionaiity to or improve the
performance of this device.

What do you wart the wizard to do?

vvvvv

Search for diive files for the follawing hardware device:

@ NIKON D1X
an

NIKON D1

‘Windows found a diiver forthis devics. To installthe diiver Windows found, click Next

@ dnikands.inf

Back to return to the dialog shown in Step 5 and confirm
that the search location is correct.

13



IEEE 1394/FireWire Cameras: Windows 2000 Professional

7CIick Finish.

Confirm that “This device is
working properly" appears
under "Device status” in
the “General” tab of the
“Nikon Digital Camera D1
Series Properties” dialog.
Click Close and close the
Device Manager and “Sys-
tem Properties” dialog.

A Top  Back

Completing the Upgrade Device
Driver Wizard

@ Nikon Digital Came1a D1 Series

Wiindaws has firished installing the sohware for this device.

The harduware you installed wil not work il you restart
your computer

To closs this wizard, click Finish

nikon Digital Camera D1 Series Properties a2xl

CommaDo
@ ikon Digital Camera D1 Series

Device type: Other devices
Manufacturer: Niken Corporation
Location: on MEL Firel#arden OHCI Compliant IEEE 13¢

~ Device statu I
This device is warking properly. J =

IF pou arc having problems with this device, click Traubleshodter ta
start the toubleshooter.

Troubleshaoler
Device usage:
st his devics (enable) =

[ Clase ' Canoe]

P Next

Updating the device driver

Technical Notes

If you are already using the D1 with Nikon View DX or Nikon
Capture, you will need to update the camera drivers.

Right-click the My Com-
puter icon on the desktop
and select Properties from
the menu that appears. In
the “System Properties” di-
alog, open the “Hardware”
tab and click the Device
Manager button.

Expand the “Nikon 1394
Device” entry and double-
click Nikon Digital Cam-
era D1.

System Properties

21x]

General | Metwork Identificatio) {Flardiiare ) e: Profiles | Advanced |

~Hardware ‘Wwizard

o The Hadware wigard helps youinstal, uninstal, tepar,
iF=  wplug, efect, and configure pour hardware.

Hardware Wizard.

~Device Manager
(@] The Device Manager lits all the hardware devices installed
L

%) o your computer, Use the Device Managet to change the
= propeties of any devics.

B Sl [ [ |

~Hardware Profil

Hardware profiles pravide a wap for pau ta set up and store
diferent hardware confiquiations

Hardware Profiles..

0K | Gl | s |

L, Device Manager

| uctio

EEICEIEIE

=] Computer

2 Disk drives

® pisplay adapters

DYD{CD-ROM drives

= Floppy disk contrallers

(=3 Floppy disk drives

[#-52) IDE ATAJATAPI controllers

[#1-45 IEEE 1394 Bus host controllers

(-4 Kevboards

-7 Mice and other pointing devices

()-8 Maritors

G188 Nebwork adapte

[l Mkon 1394 Devics
4 Mikor Digital Camera D1

T

14



IEEE 1394/FireWire Cameras: Windows 2000 Professional

tal Camera D1 Properties 2x

Open the “Driver” tab and =X

Gener|
click Update Driver.. o Mmoo

Driver Provider: Hikon Corporation

Driver Date Not avaiable
Driver Version: Mot available
Digial Signer: Mot digitally signed

To wiew details about the: driver files loaded for this device, click Driver
Details. To uninstal the driver files for this device: click Uninstall To update
the driver files for this device, click Update Driver,

Driver Details... Uninstall

| [ upeate pver.. |
Cancel

Click Next.

‘Welcome to the Upgrade Device
Driver Wizard

This wizard helps you upgrade a device driver for
hardware device.

To continue, cick Newt

CBak !' Cancel

Install Hardware Device Drivers
4 devics diiveris a software program that enables & hardware device to work with
an operating system.

Select the search option
and click Next.

This wizerd upgrades drivers for the follaning hardware device:

\> Hikon Digital Camera D1

Upgrading to a newer version of a device diiver may add functionalty to or improve the
perfamance of this device.

\what do you want the wizard to do?

' Barch for a sulable diver for my device fjecommended] '
a9 @ 15 of Tre Known divvers [ (s device w6 et | can chonse  specific

diiver

<Esck' Hext > ” Cancel

A Top  Back P Next

Pressing the shift key to pre-
vent the “Language Selec-
tion” dialog from opening,
insert the PictureProject CD
(if the “Language Selec-
tion” dialog appears, click
Quit). Select CD-ROM
drives and click Next.

Select Install one of the
other drivers and click
Next.

Select Nikon Digital Cam-
era D1 Series and click
Next.

Technical Notes

Upgrade Device

Locate Driver Files
Where do you want Windows to search for diiver fles?

Seaich for iver fles for the folowing hardware device:

\> Nikon Digital Camera D1

The wizard searches for suitable drivers in its diiver database on your compulter and in
any of the fallaning optional search lacations that you specify.

To start the search, click Nest. If you are searching on a floppy disk or CD-ROM diive,
inseft the floppy disk. or CD before clicking Next.

Dpfional search lacations

I~ Micrasct Windows Update

<Back - Cancel

Upgrade Device

Diiver Files Search Results
The wizard has firished searching for e files for your hardw.are device.

The wizard found a diver for the following device:

\> Kikon Digital Camera DY

A suitable diver for this devies is alrzady installed. Ta keep the cunentlp installed
diiver, click Cancel Ta search anather location for 2 diferent diiver cick Back. or to
teinstall the current diiver, click Hext

=]

The wizard also found other difvers that are suitable for this device, To view st of
these chivers or installane of these divers, seleot the fallowing check bos, and then dlick

Upgrade Device

Driver Files Found
Which diver do you want ta install 7

\> Rikon Digital Camera D1

Windows found the following drivers which are sitable for this devics. Toinstall one of
these divers seleot it from the st and click Hext

[ Deseription Provider Manufacturer Location

<Back !' Cancel
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%™ Technical Notes

IEEE 1394/FireWire Cameras: Windows 2000 Professional 6/6

9CIick Finish. Troubleshooting
e |f “1394 Bus host Controller” is not displayed in the Device
Manager, if the IEEE 1394 board or card is listed under
“Other Devices” or “Miscellaneous Devices,” or if the list-
ing for the IEEE 1394 board or card is preceded by a red or
yellow warning icon...

Completing the Upgrade Device
Driver Wizard

@ Nikon Digital Came1a D1 Series

firm that “This device i I | ...the computer does not recognize the IEEE 1394 board
1 Conkllrmt at TI 'f EVICEDS  GmaDm | or card. Refer to the documentation provided with your
WOTKING Properly” appears gy waoostomsorcee computer or IEEE 1394 board or card for information on

under *Device status” in PP registering the board or card with the system.

the “General” tab of the i e —

“Nikon Digital Camera D1 | e — e |f “1394 Bus host Controller” is listed in the Device Man-
Series Properties” dialog. e e S ager but the entry for the Nikon D1 (D1X/D1H) does not
Click Close and close the = & appear...

Device I\/Iangger gnd ys- Deres s ...check the following:

tem Propertles" d|a|09. — [&“ Emj i e |s the camera on?

e |s the battery fully charged? If you are using an AC
adapter (available separately), is it properly connected?

e |s the mode dial set to “PC"?

e |s the IEEE 1394 cable properly connected?

A Top  Back 16
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