
Mac Connection Instructions

Before your Internet applications can work, your machine must have a working network card
setup to use TCPIP and connected to the data jack in your room. If you need a network card
installed and don’t want to do it yourself, contact one of the vendors below. Some vendors may
have an on-site option. If you have one of the vendors install your network card, they will also
install the CampusNet software.

Vendor Phone
Computer Cabling & Technology (540) 564-0052

Dominion Computer Systems (540) 433-6910

Once your network card is installed and working, use this guide to install the TCP/IP protocol that
your Internet software needs to communicate. Remember, if you experience problems with this
software installation, contact the Help Desk at x3555 or go to a lab and point a browser to
www.jmu.edu/campusnet/trouble .



1.  Click the Apple Icon , select Control Panels , then select TCP/IP.



2.  Ensure that your network cable is plugged into your data jack and network card.

Click the Connect via button and select Ethernet.

3.  Click on the Configure button and select Using DHCP Server.



4.  Click on the Save button to save the current TCP/IP configuration.

Your computer will automatically be assigned an IP network address within 10 minutes of saving
the configuration.
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