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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q Á°�­µ¦�»��¸Ê­�ª�¨·�­·��·ÍÃ�¥«¼�¥rÁ��Ã�Ã¨¥̧°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·�£µ¥Ä�o¨·�­·��·ÍÂ��
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Q ­µ¤µ¦�­¦»��»��¸É­Îµ�´�Ç�Å�o�´��¸Ê
y °�»�µ�Ä®o�ÎµÅ�Ä�o��Á�¥Â¡¦n�n°��Â�oÅ���Â�oÅ���́��̧ÉÁ�¥Â¡¦n�n°Å�o
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y Á°�­µ¦��´��¸É�nµ�Å�o�Îµ�µ¦Â�oÅ�Â¨³Á�¥Â¡¦n�n°��³�o°�­�ª�¨·�­·��·Í£µ¥Ä�o¨·�­·��·Í�*3/�Á�n�

Á�̧¥ª�´�Á°�­µ¦��´��¸Ê
Q ®µ��̧ÉÅ�o�Îµ�µ¦Â�oÅ�Â¨³¡́��µÁ°�­µ¦��́��̧ÊÄ®o�̧�¹Ê��Ã�¦�­n��n°��́��̧ÉÂ�oÅ��́Ê��΅�¤µ�̧É

VLV�PDVWHU#QHFWHF�RU�WK�Á¡ºÉ°�¸É�³Å�o�¦´��¦»��´ª�o���´�Ä®o�¸�¹Ê��n°Å�
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­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

)73�6HUYHU��ZX�IWSG
Q Â���³¤¸¤¸�µ¦�81,;��»�Ç��´ªÄ��{��»�´�
Q �¦ª�­°�Ä���HWF�LQHWG�FRQI�Â¨³��HWF�KRVWV�GHQ\
Q &RQILJXUDWLRQ�ILOHV�

y �HWF�SDVVZG ­Îµ®¦´��$QRQ\PRXV�)73
y �HWF�IWSDFFHVV
y �HWF�IWSFRQYHUWLRQV
y �HWF�IWSJURXSV
y �HWF�IWSXVHUV 8VHU��¸É®oµ¤�Îµ�µ¦�IWS
y �HWF�VKHOOV 6KHOO��°��¼oÄ�o�¸É¥°¤Ä®o�Îµ�µ¦�IWS
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

$QRQ\PRXV�)73�6HUYHU
Q Á�d�Ä®o�¼oÄ�oÄ�Ç�­µ¤µ¦�¤µ�µª�rÃ®¨���Â¨³�°́¡Ã®¨����o°¤¼̈ Å�o
Q ­¦oµ��´��¸�IWS�Ä���HWF�SDVVZG
Q +RPH�GLUHFWRU\��°��¼oÄ�o�IWS��³Á�}��+RPH��°��$QRQ\PRXV�)73

XVHU�Á�n��́��£µ¥Ä��+RPH�'LUHFWRU\��³¤̧Å¢ r̈�́��̧Ê
y ELQ�OV���o°�Á�}�Áª°¦r�´É��6WDWLFDOO\�OLQNHG�
y HWF�SDVVZG��®oµ¤Á°µ�6\VWHP��HWF�SDVVZG�¤µÅªoÄ��¸ÊÁ�È��µ��
y SXE��­nª�Ä®�n�·¥¤Á�È�Å¢¨r�¸É�o°��µ¦Á�¥Â¡¦nÅªoÄ�o�¸Ê�
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�́��́�Ä®o�+RPH��°��8VHU�Á�}��)73���'LUHFWRU\

Q �¦�¸�¸É�o°��µ¦Ä®o�¼oÄ�o�Îµ�µ�°¥¼nÂ�nÄ��+RPH��´ªÁ°�Á�nµ�´Ê��Å¤n°°�
Á�}��°�Á®�º°�µ��̧Ê

Q Á¤ºÉ°�Îµ�µ¦�IWS�Á�oµÅ��³Á®È��+RPH��°��´ªÁ°�Á�}��'LUHFWRU\���Á¨¥
Q ª·�̧�µ¦

y Á¡·É¤�JURXS��°��XVHU��¨»n¤�´Ê�Ç�Á�oµÅ�Ä���HWF�IWSDFFHVV��JXHVWJURXS�
y Ä��+RPH��°��¼oÄ�oÁ®¨nµ�´Ê���³�o°�¤¸Å¢¨r�ELQ�OV��VWDWLF�YHUVLRQ����Îµ�°�

Á�¸¥ª�´��°��$QRQ\PRXV�8VHU�
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q �·��´Ê�Ä®o�)73�6HUYHU��Îµ�µ�Ä�Ã®¤��$QRQ\PRXV�Â¨³��¨°��Îµ
Å¢¨rÅ�ÅªoÄ�Å�Á¦��°¦¸É�SXE��Ä®o�¼oÄ�o­µ¤µ¦�¤µ�µª�rÃ®¨�Å�o

Q �·��´Ê�Ä®oÁ¤ºÉ°�/RJ�LQ��oª¥�¼oÄ�o�DGPLQ�Â¨oª¤°�Á®È��+RPH�GLUHFWRU\
�°���Á°�Á�}����GLUHFWRU\



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

:HEPLQ
Q �°¢�rÂª¦r�nª¥Ä��µ¦�¦·®µ¦Á�¦ºÉ°��nµ��µ��:::
Q �¨oµ¥�:HE�$GPLQ�7RRO��°��/LQX[�6,6�Â�n�¦·®µ¦Ä�®¨µ¥Â�n¤»¤

�ªnµ��°��µ��¦·®µ¦�µ��¼oÄ�oÂ¨oª¥´�¤¸
y '16�6HUYHU
y &URQ
y $SDFKH
y 3ULQWHU��333��3URFHVV��'LVN�SDUWLWLRQ��h��HWF�
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

ª·�̧�·��́Ê�Â¨³Ä�o�µ��­Îµ®¦́��/LQX[�6,6��

Q �·��´Ê��¦´Ê�Â¦��n°�
y FG��XVU�ORFDO�VUF�ZHEDGPLQ�[[[�
y ��VHWXS�VK���j°��nµ��·��°��26�Á�}��6ODFNZDUH�������´Ê�ªnµ�³Ä�o�66/�®¦º°

Å¤n���´Ê��XVHU��SDVVZRUG�
Q Á¦¸¥�Ä�o�µ��nµ��ZZZ��µ¤�SRUW��XVHU��SDVVZRUG��¸ÉÅ�o�´Ê�Åªo���oµÁ¨º°�

ÅªoÁ�}��66/��o°�Á¦̧¥�Å��̧É�KWWSV���h��
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Â�� f�®´�

Q ��¨°��·��´Ê�Â¨³Ä�o�µ��ZHEPLQ



/LQX[�6HFXULW\
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�ªµ¤�¨°�£́¥�°�¦³��Á�ºÊ°��o�

Q �ÎµÅ¤�o°��Îµ�¹��¹��ªµ¤�¨°�£´¥"
Q ¦³�́��°��µ¦¦́�¬µ�ªµ¤�¨°�£́¥

y 3K\VLFDO�6HFXULW\
y +RVW�6HFXULW\
y 1HWZRUN�6HFXULW\

Q 6HFXULW\�3ROLF\
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

3K\VLFDO�6HFXULW\
Q ¦³���ª¦°¥¼nÄ�®o°��¸ÉÁ�oµ�¹�Á�¡µ³�¼o�¸ÉÅ�o¦´�°�»�µ�
Q Å¤n�¨n°¥®�oµ�°�/RJ�LQ��oµ�Åªo
Q /RFN��»�Â�Á�¦ºÉ°��3&
Q /RFN�¦®´­�nµ��%,26
Q Å¤n��¦®´­�nµ�Â�³�µ¤®�oµ�°�®¦º°­¤»�
Q �¦ª�­°��µ¦�5HERRW�Ã�¥Å¤n�´Ê�Ä�
Q �j°��́��µ¦�¼�Å�¦ªr¢�$�
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

+RVW�6HFXULW\
Q 8VHU�$FFRXQW�6HFXULW\

y Ä®o­·��·ÍÁ�nµ�¸É�ÎµÁ�}�Á�nµ�´Ê�
y ¦®´­�nµ��o°�¤¸�ªµ¤�¨°�£´¥
y ¡·�µ¦�µ�µ¦Ä®o­·��·Í�WHOQHW�°¥nµ�¦°��°�
y Å¤n­¦oµ��´��¸�JXHVW�®¦º°��´��¸�¸ÉÅ¤n¤¸�3DVVZRUG
y �¦ª�­°�­�µ�³�°��´��¸�´Ê�®¤�°¥nµ�­¤ÎÉµÁ­¤°
y Ä�o�URRW�Á¤ºÉ°�ÎµÁ�}��Â¨³Ä�o�µ��nµ��VX�Á�nµ�´Ê�
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Q 6HUYLFH�6HFXULW\
y ¦³���ª¦Ä®o�¦·�µ¦�µ��¸É�³Á�}�Á�nµ�´Ê�

x �HWFLQHWG�FRQI
x 6WDUWXS�3URFHVV

Q )LOH�Â¨³�)LOH�6\VWHP�6HFXULW\
y �Îµ�ªµ¤Á�oµÄ��´��3HUPLVVLRQ�°¥nµ�¨³Á°¸¥�
y ¦³ª´�Å¢¨r�68,'��6*,'
y ­Îµ¦°��o°¤¼¨°¥nµ�­¤ÎÉµÁ­¤°
y Ä�oÁ�¦ºÉ°�¤º°�nª¥°¥nµ��0'���7ULSZLUH
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q 3DVVZRUG�Â¨³�(QFU\SWLRQ�6HFXULW\
y Ä�o�6KDGRZ�3DVVZRUG
y Ä�o�2QH�WLPH�3DVVZRUG
y ��¨°��&UDFN�¦®´­�°��¼oÄ�o��Á�¦ºÉ°��°��nµ�Á°�
y «¹�¬µ�¦³¥»��rÄ�oÁ��Ã�Ã¨¥¸�3XEOLF�.H\�,QIUDVWUXFWXUH
y Á�oµ¦®´­��®¤µ¥°·Á¨È��¦°�·�­rÂ¨³Å¢¨r�oª¥�3*3
y Ä�o�66/�­Îµ®¦´��µ¦¦´�­n��o°¤¼¨�¸É�o°��µ¦�ªµ¤�¨°�£´¥
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Q .HUQHO�6HFXULW\
y «¹�¬µ�2SWLRQV��¸É¤¸�¨�n°�6HFXULW\�Á�n��6RXUFH�URXWHG�IUDPH��6\QF�&RRNLH

Q 1HWZRUN�6HFXULW\
y �ªµ¤�¨°�£´¥�°��´Ê�Á�¦º°�nµ¥�Á�nµ�´��ªµ¤�¨°�£´¥�°��»��¸É°n°��¸É­»�
y 3DFNHW�6QLIIHU

x �¦ª�­°��µ¦�Îµ�µ��°��6QLIIHU
x Ä�o�6ZLWFK�Â���+XE
x Ä�o�2QH�WLPH�SDVVZRUG��66+
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y 7&3�:UDSSHU��ª��»¤�¦·�µ¦�¸ÉÄ®o�´��¼oÄ�o
y )LUHZDOO

Q «¹�¬µ®µ�ªµ¤¦¼oÁ¡·É¤Á�·¤
y KWWS���ZZZ�VHFXULW\SRUWDO�FRP�
y KWWS���ZZZ�VHFXULW\IRFXV�FRP�
y KWWS���ZZZ�FHUW�RUJ�
y /LQX[�6HFXULW\��)LUHZDOO�+2:72
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7&3�:UDSSSHU

Q 6HUYHU��®¦º°�6HUYLFH���nµ�Ç��Îµ�µ�Ä����Ã®¤�
y 6WDQG�$ORQH
y �nµ��LQHWG

Q �ª��»¤�µ¦Ä®o�¦·�µ¦�°��6HUYLFH��nµ�Ç��¸ÉÁ�d��nµ��LQHWG
��HWF�LQHWG�FRQI�
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

7&3�:UDSSHU�Â¨³��HWF�LQHWG�FRQI

IWS������VWUHDP��WFS�����QRZDLW��URRW�����XVU�VELQ�WFSG��ZX�IWSG��O��L��D
WHOQHW��VWUHDP��WFS�����QRZDLW��URRW�����XVU�VELQ�WFSG��LQ�WHOQHWG
SRS����VWUHDP��WFS�����QRZDLW��URRW�����XVU�VELQ�LQ�SRS�G��LQ�SRS�G
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�HWF�KRVWV�GHQ\�Â¨³��HWF�KRVWV�DOORZ

" KRVWV�DOORZ��Á�}�Å¢¨r�¸ÉÄ�o­Îµ®¦´�Â­��¦µ¥¨³Á°¸¥�Á�ºÉ°�Å��nµ�Ç
�¸É�´Ê�Åªoªnµ�°�»�µ�·Ä®oÄ�¦���µ��,3�®¦º°�KRVW��Á�oµ¤µ�Îµ�µ��´�
Á�¦ºÉ°��°�Á¦µÅ�o�oµ�

Q KRVWV�GHQ\���Á�}�Å¢¨r�¸ÉÄ�o­Îµ®¦´�Â­��¦µ¥¨³Á°¸¥�Á�ºÉ°�Å��nµ�Ç
�¸É�´Ê�Åªoªnµ�Å¤n°�»�µ�·Ä®oÄ�¦��µ��,3�®¦º°�KRVW��Á�oµ¤µ�Îµ�µ��´�
Á�¦ºÉ°���°�Á¦µÅ�o�oµ�

Q �¦·�Ç�Â¨oª­µ¤µ¦�Á¨º°�¦³�»Á¡¸¥�Ä�Å¢¨rÄ�Å¢¨r®�¹É�
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

ª·�̧�µ¦¦³�»Ä�Å¢ r̈�KRVWV�DOORZ�Â¨³�KRVWV�GHQ\

Q �¦µ¥�ºÉ°�¦·�µ¦!���Á�ºÉ°�Å�Ä��µ¦Ä®o�¦·�µ¦!
Q ª·�¸�¸ÉÂ�³�Îµ�º°��d��¦·�µ¦�»�°¥nµ��Â öªÁ�d��̧É�ÎµÁ�}�

y �HWF�KRVWV�DOORZ�Å¤n�o°�Ä­n°³Å¦
y �HWF�KRVWV�GHQ\�Á�d��µ¤�¸É�o°��µ¦Á�n�

x LQ�WHOQHWG�$//�(;&(37������������
x LQ�IWSG��$//�(;&(37�������������QHFWHF�RU�WK
x $//��$//�(;&(37��XWFF�DF�WK
x $//�(;&(37�ZX�IWSG���QHFWHF�RU�WK
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ��¨°��´Ê��nµÄ���HWF�KRVWV�GHQ\�Á�d�Ä®oÁ�¦ºÉ°��&OLHQW�3&��°��nµ�
­µ¤µ¦�Ä�o�¦·�µ¦�µ¦�WHOQHW�IWS�SRS��LPDS��´Ê�Å�oÂ¨³Å¤nÅ�o�Â¨³
�¦ª�­°��¨�µ��µ¦��¨°�Ä�o�µ��¦·�µ¦Á® n̈µ�́Ê�
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

)LUHZDOO��LSIZDGP

Q Á�}�ª·�¸�µ¦�¸É�³�nª¥Á¡·É¤�ªµ¤�¨°�£´¥Ä®o�´Ê�Á�¦º°�nµ¥
Q ¤¸Á�¦ºÉ°�Ç�®�¹É�ªµ��´Ê��ªµ�Á�¦¸¥�Á­¤º°�¥µ¤�¸É�¦ª�­°���Á�oµ°°�
Q �o°�̧���ª��»¤Å�o�̧É�»�Ç�Á�̧¥ª��¦·®µ¦�µ��nµ¥�ªnµ�̧É�³�o°�Å��¼Â¨

Á�¦ºÉ°��°¤¡·ªÁ�°¦r�»�Ç�Á�¦ºÉ°�
Q �o°Á­¸¥��6LQJOH�3RLQW�RI�)DLOXUH���¦³­·��·£µ¡�ÎÉµ¨�
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

)LUHZDOO

,QWHUQHW

5RXWHU

3& 3&

3& 3&

Á�¦º°�nµ¥£µ¥Ä�
Á�¦º°�nµ¥£µ¥�°�

Â���́��°�Á�¦º°�nµ¥�̧É¤̧�)LUHZDOO�°¥nµ��nµ¥
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

��·��°��)LUHZDOO

Q )LOWHULQJ�)LUHZDOO
Q 3UR[\�6HUYHU
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�n°��³Ä�o�)LUHZDOO

Q �¨nµª�´�ªnµ�)LUHZDOO���!�°»��¦�r�¸É�ºÊ°¤µÂ¨oªÅ¤n�»o¤�nµ¤µ��¸É­»��"
Q �n°��³�́�®µ��́��Îµ�)LUHZDOO

y 6HFXULW\�3ROLF\
y 1HWZRUN�'HVLJQ��1HWZRUN�­nª��°��Â¨³­nª�Ä��°��nµ��³�o°�Á�ºÉ°¤

�n°�´��¦��»��¸É�)LUHZDOO��´Ê�°¥¼nÁ�nµ�´Ê�
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«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

­¦oµ��)LUHZDOO�Ä�oÁ°��oª¥�/LQX[
Q /LQX[�����[

y &RPSLOH�.HUQHO�Ä®o­�´�­�»�
y Ä�o�µ�¦nª¤�´�Ã�¦Â�¦¤�LSIZDGP

Q /LQX[�����[
y &RPSLOH�.HUQHO�Ä®o­�´�­�»�
y Ä�o�µ�¦nª¤�´�Ã�¦Â�¦¤�LSFKDLQV

Q Á�¦ºÉ°��°¤¡·ªÁ�°¦r�¸É�Îµ®�oµ�¸É�)LUHZDOO��o°�¤¸°¥nµ��o°¥���1HWZRUN
,QWHUIDFH��°µ�Á�}����(WKHUQHW�&DUG����(WKHUQHW�&DUG�����0RGHP�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

.HUQHO�5HEXLOG
���Ä�®´ª�o°�*HQHUDO�VHWXS
�����D��1HWZRUNLQJ�6XSSRUW�21
���Ä�®´ª�o°�1HWZRUNLQJ�2SWLRQV
�����D��1HWZRUN�ILUHZDOOV�21
�����E��7&3�,3�1HWZRUNLQJ�21
�����F��,3�IRUZDUGLQJ�JDWHZD\LQJ�21
�����G��)LUHZDOOLQJ�21
�����H��)LUHZDOO�SDFNHW�ORJJLQJ�21��Å¤n�ÎµÁ�}�Â�nÂ�³�Îµ�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

I���,3��PDVTXHUDGLQJ�21���oµ�o°��µ¦Ä�o�,3�0DVTXHUDGH�
�����J��,3��DFFRXQWLQJ�21
�����K��,3��WXQQHOLQJ�2))
�����L���,3��DOLDVLQJ�2))
�����M���,3��3&�7&3�FRPSDWLELOLW\�PRGH�2))
�����N��,3��5HYHUVH�$53�2))
�����O��'URS�VRXUFH�URXWHG�IUDPHV�21



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

���Ä�®´ª�o°�1HWZRUN�GHYLFH�VXSSRUW
�����D��1HWZRUN�GHYLFH�VXSSRUW�21
�����E��'XPP\�QHW�GULYHU�VXSSRUW�21
�����F��(WKHUQHW�����RU����0ELW��21
�����G��Á¨º°��(WKHUQHW�&DUG��°��nµ�
Q Á¡ºÉ°Ä®oÁ®È����(WKHUQHW�&DUG

y °µ��o°�Á¡·É¤�DSSHQG vHWKHU ����HWK�w�Ä���HWF�OLOR�FRQI�Â öª¦́���VELQ�OLOR
y ¦³ª́�Á¦ºÉ°��,54��°��´Ê�­°��&DUG�Å¤nÄ®o���´�
y ®µ�Å¤nÄ�n�3OXJ�	�3OD\�FDUG�°µ��o°�Á�oµÅ�Ä��%,26��´Ê�ªnµ�,54��´Ê�Ç�Å�o�¼�Ä�oÅ�Ã�¥

,6$�Â¨oª�Á¡ºÉ°Å¤nÄ®oÁ�¦ºÉ°��Îµ�,54��´Ê��Å�Â��Ä®o�´�°»��¦�r°ºÉ�°¸���¹É��³�ÎµÄ®o�/$1
&DUG�Ä�oÅ¤nÅ�o



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

LSIZDGP

Q LSIZDGP��$�FRPPDQG�SDUDPHWHUV�>RSWLRQV@
Q LSIZDGP��,�FRPPDQG�SDUDPHWHUV�>RSWLRQV@
Q LSIZDGP��2�FRPPDQG�SDUDPHWHUV�>RSWLRQV@
Q LSIZDGP��)�FRPPDQG�SDUDPHWHUV�>RSWLRQV@
Q LSIZDGP��0�>��O�_��V�@�>RSWLRQV@



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q &RPPDQG
y �D�>SROLF\@� DSSHQG
y �L�>SROLF\@ LQVHUW
y �G�>SROLF\@ GHOHWH
y �O�>SROLF\@ OLVW
y �S�>SROLF\@ GHIDXOW�SROLF\
y �]� 5HVHW�&RXQWHU
y �I IOXVK



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

y �V�WFS�WFSILQ�XGS �´Ê��nµ�WLPHRXW
y �F FKHFN
y �K� KHOS



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q 3DUDPHWHU
y �3�SURWRFRO��WFS��XGS��LFPS�®¦º°�DOO�
y �6�DGGUHVV�>PDVN@�>SRUW@
y �'�DGGUHVV�>PDVN@�>SRUW@
y �9�$GGUHVV ,QWHUIDFH�$GGUHVV
y �:�QDPH ,QWHUIDFH�1DPH



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q ([WUD�2SWLRQV
y �P PDVTXHUDGH
y �U�>SRUW@ UHGLUHFW
y �R Á�È��ORJ
y �Y 9HUERVH



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�́ª°¥nµ��µ¦Ä�o�µ�

Q )OXVK�DOO�UXOHV
y LSIZDGP��,��I
y LSIZDGP��2��I
y LSIZDGP��)��I

Q �´Ê��nµ�'HIDXOW�Ä®oÁ�}��GHQ\��´Ê�®¤�
y LSIZDGP��,�GHQ\
y LSIZDGP��2�GHQ\
y LSIZDGP��)�GHQ\



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q �´ª°¥nµ�Á¡·É¤Á�·¤
y LSIZDGP��,��D�DFFHSW��9��������������6�����������������'����������
y LSIZDGP��,��D�DFFHSW��:�HWK���6�����������������'����������
y LSIDGP��2��D�DFFHSW��9��������������6������������'���������������
y LSIZDGP��2��D�GHQ\��6������������'������������R
y LSIZDGP��)��O
y LSIDGP��)��D�P��6�����������������'����������



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

,3�0DVTXHUDGH
Q �o°�̧Â¨³�o°Á­¸¥�°�

y 3DFNHW�)LOWHU�)LUHZDOO
y 3UR[\�6HUYHU�)LUHZDOO

Q ,3�0DVTXHUDGH
y �Îµ�3UR[\�6HUYHU�)LUHZDOO�Ä�¦³�´��.HUQHO
y �¼oÄ�o£µ¥Ä��­µ¤µ¦�Ä�o�µ��,QWHUQHW�$SSOLFDWLRQ�Å�oÁ­¤º°�°¥¼n£µ¥�°�
y �¼oÄ�o�µ�£µ¥�°��Å¤n­µ¤µ¦�Á�oµ¤µÄ�o�µ��¦·�µ¦£µ¥Ä�Å�o
y �¨oµ¥Ã�¦Â�¦¤�Îµ¡ª��:LQJDWH��:LQSUR[\



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

.HUQHO�5HEXLOG

Q Á¡·É¤Á�·¤�µ�­nª��°��)LUHZDOO�®´ª�o°�¸ÉÂ¨oª

3URPSW�IRU�GHYHORSPHQW�DQG�RU�LQFRPSOHWH�FRGH�GULYHUV��&21),*B(;3(5,0(17$/���<(6
,3��PDVTXHUDGLQJ��&21),*B,3B0$648(5$'(���<(6
,3��LSDXWRIZ�PDVTXHUDGH�VXSSRUW��&21),*B,3B0$648(5$'(B,3$872):���<(6
,3��,&03�PDVTXHUDGLQJ��&21),*B,3B0$648(5$'(B,&03���<(6



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6WDUWXS�ILOH��HWF�UF�G�UF�ILUHZDOO
Q Ã®¨��PRGXOH��¸É�ÎµÁ�}�

�VELQ�GHSPRG��D
�VELQ�PRGSUREH�LSBPDVTBIWS
�VELQ�PRGSUREH�LSBPDVTBUDXGLR
�VELQ�PRGSUREH�LSBPDVTBLUF
�VELQ�PRGSUREH�LSBPDVTBFXVHHPH
�VELQ�PRGSUREH�LSBPDVTBYGROLYH



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q )LUHZDOO�5XOHV���́ª°¥nµ�Â���nµ¥�
y ��)OXVK�DOO�UXOHV
y �VELQ�LSIZDGP��,��I
y �VELQ�LSIZDGP��2��I
y �VELQ�LSIZDGP��)��I
y ��6HW�WKH�GHIDXOW�,QSXW�DQG�2XWSXW�SROLF\�WR��DFFHSW�
y �VELQ�LSIZDGP��,��S�DFFHSW
y �VELQ�LSIZDGP��2��S�DFFHSW
y ��6HW�WKH�GHIDXOW�)RUZDUG�SROLF\�WR��GHQ\�
y �VELQ�LSIZDGP��)��S�GHQ\



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

y ��$FFHSW�WUDIILF�WR�RXU�RZQ�ZHE�VHUYHU
y �VELQ�LSIZDGP��,��D�DFFHSW��3�WFS��6����������������'�����������������
y ��5HGLUHFW�:HE�7UDIILF�WR�SUR[\��7UDQVSDUHQW�SUR[\�
y �VELQ�LSIZDGP��,��D�DFFHSW��3�WFS��U�����6����������������'�������������
y ��,3�0DVTXHUDGH�IRU�����������������,QWHUQDO�1HWZRUN�
y �VELQ�LSIZDGP��)��D�P��6�����������������'����������



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ��¨°�Â�oÅ��)LUHZDOO�5XOHV���¨°�Á°µ�¦¦�́��̧É�Îµ�,3�0DVTXHUDGH
°°��Â¨³�¼ªnµ�&OLHQW�3&�¥´�­µ¤µ¦�Ä�o�µ�°·�Á�°¦rÁ�È�Å�o°¥¼n°¸�®¦º°
Å¤n



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

7UDQVSDUHQW�3UR[\

Q Á¦µ�nµ��¦µ��´��¸ªnµ�&DFKH�3UR[\�6HUYHU�Á�}�­·É��¸É¤¸�¦³Ã¥��r
Q Â�n�µ¦�´��´�Ä®o�8VHU��o°�Á�¨¸É¥��%URZVHU�6HWWLQJ�°µ�Å¤n�nµ¥�´�
Q ¦³���7UDQVSDUHQW�3UR[\

y �´��o°¤¼¨�5HTXHVW�ZHE��µ��XVHU�Â¨³�5HGLUHFW�Å�Ä®o�3UR[\�6HUYHU�Ã�¥
°´�Ã�¤´�·

y Á�¦ºÉ°��/LQX[�6,6�6HUYHU��³�o°�ªµ��ªµ�Á�}��JDWHZD\�Â¨³¤¸�6TXLG
3UR[\�&DFKH�6HUYHU��Îµ�µ�°¥¼n



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�·��́Ê��7UDQVSDUHQW�3UR[\
Q �HWF�UF�G�UF�ILUHZDOO

y LSIZDGP��,��D�DFFHSW��3�WFS��U�������6����������������'������������
Q �´Ê��nµ�¸É�6TXLG�Ä®o¦´�¦¼o�µ¦�5HGLUHFW�7UDIILF�¤µ�Ã�¥Á¡·É¤Ä�

VTXLG�FRQI
y KWWSGBDFFHOBKRVW� YLUWXDO
y KWWSGBDFFHOBSRUW� ��
y KWWSGBDFFHOBZLWKBSUR[\ RQ
y KWWSGBDFFHOBXVHVBKRVWBKHDGHU�RQ



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ��¨°�Á°µ�)LUHZDOO�5XOH��̧ÉÁ�̧É¥ª�o°��́��7UDQVSDUHQW�3UR[\�°°�
Â¨³��­°��¼ªnµ�&OLHQW�3&�¥´�­µ¤µ¦�Ä�o�µ��ZZZ�Â��
7UDQVSDUHQW�3UR[\�Å�o°¥¼n®¦º°Å¤n�Â¨³�oµÂ�o�%URZVHU�6HWWLQJ�Ä®o�¸Ê
Å�¥´��3UR[\�VHUYHU��¦�Ç��³Ä�o�µ��ZZZ�Å�o®¦º°Å¤n



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

2QH�7LPH�3DVVZRUG

Q �µ¦�WHOQHW�IWS����·�³¤¸�µ¦­n��/RJLQ�Â¨³�¦®´­�nµ��Å�Ä�Á�¦º°�nµ¥
Ã�¥Å¤n¤¸�µ¦Á�oµ¦®´­Ä�Ç

Q �¼oÅ¤n�¦³­��r�¸�¸É°¥¼nÄ�¦³®ªnµ��µ��­µ¤µ¦��´��o°¤¼¨Å�Å�o�Á�n�
Ã�¦Â�¦¤°¥nµ��6QLIIHU



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�WHOQHW�IWS����·

,QWHUQHW

6HUYHU &OLHQW

/RJLQ�
3DVVZRUG�

�ORJLQ�
�SDVVZRUG�

+DFNHU�&UDFNHU



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�WHOQHW�IWS��oª¥�2QH�7LPH�3DVVZRUG

,QWHUQHW

6HUYHU &OLHQW

ORJLQ�
�&KDOOHQJH!
5HVSRQVH�

+DFNHU�&UDFNHU

2QH�7LPH�3DVVZRUG

" 0'��
0'�

&KDOOHQJH
�ORJLQ�
�SDVVZRUG��



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

2QH�7LPH�3DVVZRUG
Q $OJRU\WKP��0'��0'�
Q 6HUYHU�

y 6�.(<
y 23,(
y /RJ�'DHPRQ

Q &OLHQW
y �o°�¤¸�273�&DOFXODWRU��¹É�¤¸�´Ê����:LQGRZV�0DF�81,;�-DYD



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦Ä�o�µ����/LQX[�6,6��

Q Ä®o�·��´Ê�­nª��VRXUFH
y FG��XVU�ORFDO�VUF�RSLH�����
y PDNH�LQVWDOO
y RSLHSDVVZG�Á¡ºÉ°�´Ê��nµ�273�Â¨³Á�¨¸É¥�Ä��¦´Ê��n°Ç�Å�

Q 273�3DVVZRUG��³Á�}���¨³�´ª�´��81,;�3DVVZRUG



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ��¨°��·��́Ê��23,(�273���Á�¦ºÉ°��°��nµ�Ä®o�́��¦·�µ¦�WHOQHW
Q �·��´Ê�Ã�¦Â�¦¤�:LQNH\�Â¨³��¨°�Ä�o�µ�Á�¦ºÉ°��&OLHQW�3&


