
Á°�­µ¦�¦³�°��µ¦°�¦¤®¨´�­¼�¦�/LQX[�6,6

ª´��¸É��
­�ª�¨·�­·��·Í�è�����
«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·
�o���´��¸É�KWWS���ZZZ�VFKRRO�QHW�WK�OLQX[�VLV�WUDLQLQJ�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q Á°�­µ¦�»��¸Ê­�ª�¨·�­·��·ÍÃ�¥«¼�¥rÁ��Ã�Ã¨¥̧°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·�£µ¥Ä�o¨·�­·��·ÍÂ��
*18�3XEOLF�/LFHQVH��*3/��¦µ¥¨³Á°¸¥��°�¨·�­·��·ÍÂ���*3/�­µ¤µ¦��¼Å�o�¸É
y KWWS���ZZZ�JQX�RUJ�FRS\OHIW�JSO�KWPO
y KWWS���OLQX[�WKDL�QHW�JSO�WK�KWPO

Q ­µ¤µ¦�­¦»��»��¸É­Îµ�´�Ç�Å�o�´��¸Ê
y °�»�µ�Ä®o�ÎµÅ�Ä�o��Á�¥Â¡¦n�n°��Â�oÅ���Â�oÅ���́��̧ÉÁ�¥Â¡¦n�n°Å�o
y Á°�­µ¦��´��¸É�¼�Á�¥Â¡¦n�n°�³�o°�¤¸Â­��Á�ºÉ°�Å�¨·�­·��·Í®�oµ�̧Ê°¥nµ��́�Á��
y Á°�­µ¦��´��¸É�nµ�Å�o�Îµ�µ¦Â�oÅ�Â¨³Á�¥Â¡¦n�n°��³�o°�­�ª�¨·�­·��·Í£µ¥Ä�o¨·�­·��·Í�*3/�Á�n�

Á�̧¥ª�´�Á°�­µ¦��´��¸Ê
Q ®µ��̧ÉÅ�o�Îµ�µ¦Â�oÅ�Â¨³¡́��µÁ°�­µ¦��́��̧ÊÄ®o�̧�¹Ê��Ã�¦�­n��n°��́��̧ÉÂ�oÅ��́Ê��΅�¤µ�̧É

VLV�PDVWHU#QHFWHF�RU�WK�Á¡ºÉ°�¸É�³Å�o�¦´��¦»��´ª�o���´�Ä®o�¸�¹Ê��n°Å�
Q �µ�«¼�¥r­�ª�­·��·Í�¸É�³Á�¨¸É¥�Â�¨��Â�oÅ�Á�ºÉ°�Å��nµ�Ç�Á¡ºÉ°¦´�¬µ�¨�¦³Ã¥��r�°��µ�«¼�¥rÂ¨³­nª�¦ª¤

¨·�­·��·Í



�µ¦�¼Â¨Á�¦ºÉ°��/LQX[�6,6�Á�ºÊ°��o�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦­¦oµ��.HUQHO�Ä®¤n­Îµ®¦́�¦³��

Q �ÎµÅ¤�o°��5HEXLOG�.HUQHO
Q �´Ê��°��µ¦�5HEXLOG�.HUQHO

y FG��XVU�VUF�OLQX[
y PDNH�PHQXFRQILJ
y PDNH�GHS�		�PDNH�FOHDQ�		�PDNH�E],PDJH
y FS�DUFK�L����ERRW�E],PDJH��YPOLQX]
y �VELQ�OLOR



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�5HEXLOG�0RGXOH

Q 0RGXOH��º°°³Å¦"
Q �µ¦�5HEXLOG�0RGXOH

y PDNH�PRGXOHV
y PDNH�PRGXOHVBLQVWDOO



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�ÎµÂ�n��%RRW�Á¡ºÉ°Ä�oÄ��¦�̧�»�Á�·�
Q ª·�̧�̧���Ä�oÂ�n��ERRW��̧ÉÄ�oÄ��µ¦�·��́Ê�
Q ª·�̧�̧É���Ä�oÂ�n��ERRW��°��6ODFNZDUH
Q ª·�̧�̧É���­¦oµ�Â�n��ERRW��µ��NHUQHO��°�Á�¦ºÉ°�Á°�

y FDW��YPOLQX]�!��GHY�IG�
y UGHY��GHY�IG���GHY�KGD����Á�¨¸É¥���GHY�KGD��Á�}��URRW�SDUWLWLRQ

�°��nµ�

Q ª·�¸�¸É���Â¨³ª·�¸�¸É����°��ERRW��³�o°�¡·¤¡r�PRXQW�URRW �URRW
SDUWLWLRQ!���³�̧É�¹Ê��/,/2��SURPSW



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦­Îµ¦°��o°¤¼¨��%DFNXS�
Q &RS\�¨��GULYH�$�
Q Ä�o�WDU��J]LS�Â öª�XSORDG�Åªo�̧ÉÁ�¦ºÉ°�°ºÉ�
Q ¦³���%DFNXS�°´�Ã�¤´�·�°��/LQX[�6,6

y �o°�¤¸±µ¦r��·­�r���¨¼�
y Â�n��SDUWLWLRQ��°��´ª�¸É­°�Ä®oÁ®¤º°��´��´ªÂ¦��»��¦³�µ¦
y �³¤¸���VFULSW��º°��XVU�ORFDO�VELQ�IXOOEDFNXS�Â¨³

�XVU�ORFDO�VELQ�XSGDWHEDFNXS
y Â�oÅ�Ä��FURQWDE��°��URRW



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q �ÎµÂ�n��ERRW��µ��.HUQHO��°�Á�¦ºÉ°�Á°��Â¨³��¨°��¼��oª¥Â�n�
�´Ê�

Q ¨°��¼�Á�¦ºÉ°��oª¥Â�n��¸ÉÄ�oÄ��µ¦�·��´Ê��/LQX[�6,6



/LQX[�6\VWHP�$GPLQLVWUDWLRQ�Á�ºÊ°��o�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦Á�d�Á�¦ºÉ°�Â¨³�d�Á�¦ºÉ°�

Q �µ¦Á�d�Á�¦ºÉ°��Á�d�Å�oÁ¨¥
Q Â�n�µ¦�d�Á�¦ºÉ°�®oµ¤���»i¤�5HVHW�®¦º°�d�Á�¦ºÉ°�Á¨¥Á�}�°´�

�µ���¸É�¼��o°�¤¸���ª·�¸
y ���&57/�$/7�'(/��¸É®�oµ�&RQVROH��°�Á�¦ºÉ°��/LQX[
y /RJ�LQ�Á�}��URRW�Â¨oªÄ�o�Îµ­´É��VKXWGRZQ��K�QRZ��Á�¦ºÉ°��³�+DOW��®¦º°

VKXWGRZQ��U�QRZ��Á�¦ºÉ°��³�UHVHW�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

8VHU�$FFRXQW

Q 1RUPDO�XVHU�DQG�6XSHU�8VHU
Q ¨°�Ä�o�Îµ­́É��PRUH��HWF�SDVVZG��¼

y XVHUQDPH
y ¦®´­�nµ���°µ�Á®È�Á�}��
��¦�¸�¸ÉÄ�o�VKDGRZ�SDVVZRUG�
y 8VHU�,'
y *URXS�,'
y ,QIRUPDWLRQ
y +RPH�'LUHFWRU\
y 6KHOO



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q �HWF�VKDGRZ
y ¦®´­�nµ����¸ÉÁ�oµ¦®´­Åªo�
y �o°¤¼¨Á�¸É¥ª�´��µ¦Á�¨¸É¥�Â¨³�µ¦®¤�°µ¥»�°�¦®´­�nµ�

Q �HWF�JURXS
y �ºÉ°�JURXS
y *URXS�,'
y ¦®´­�nµ�
y ­¤µ�·�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�$GG�'HOHWH�$FFRXQW

Q Á¡·É¤�¨��HQWU\�Ä���HWF�SDVVZG
Q Á¡·É¤�¨��HQWU\�Ä���HWF�VKDGRZ
Q Á¡·É¤�¨��HQWU\�Ä���HWF�JURXS
Q ­¦oµ��¨��+RPH�'LUHFWRU\
Q ­¦oµ��¨��6WDUW�XS�ILOH
Q ­¦oµ�Å¢¨rÁ¡·É¤Á�·¤�Á�n��­¦oµ�Å�Á¦��°¦¸�ZZZ�Ä��KRPH�GLUHFWRU\

Á�}��o�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�$GG�'HOHWH�$FFRXQW

Q 6ODFNZDUH�$GGXVHU
Q /LQX[�6,6�:HE�$GPLQ�7RRO
Q 5HG�+DW�7RROV��&RQWURO�SDQHO�
Q .'(�8VHU�0DQDJHU



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

/,/2
Q %RRW�0DQDJHU��/,/2��17�%RRW�PDQDJHU��26���%RRW

0DQDJHU
Q �ÎµÂ®�n��°��/,/2

y 0%5��0DVWHU�%RRW�5HFRUG�
y ­nª�®´ª�°�Â�n¨³�3DUWLWLRQ

Q ª·�¸Â�oÅ��nµÁ�¸É¥ª�´��OLOR
y Á¦¸¥�Ã�¦Â�¦¤�OLORFRQILJ
y �VELQ�OLOR
y UHERRW



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â¢j¤��HWF�OLOR�FRQI
ERRW �GHY�KGD
GHOD\ ��
YJD QRUPDO
LPDJH �YPOLQX]

URRW �GHY�KGD�
ODEHO OLQX[
UHDG�RQO\



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦Ä�o�/,/2

Q Áª¨µ�ERRW����7$%�®¦º°�6+,)7�7$%
Q ¡·¤¡r�ºÉ°¦³���¸É�o°��µ¦

/,/2�ERRW������7$%�®¦º°�6+,)7�7$%�
OLQX[�ZLQGRZV
ERRW��ZLQGRZV��¡·¤¡r�ZLQGRZV�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦Á¦·É¤�Îµ�µ��°�¦³��

Q �nµª­µ¦�µ��.HUQHO
y ­µ¤µ¦����6+,)7�3J8S�¥o°��¹Ê�Å��¼Å�o
y Á¦¸¥��¼Å�o�µ��Îµ­́É��GPHVJ

Q �HWF�LQLWWDE
y 'HIDXOW�UXQOHYHO

x LG���LQLWGHIDXOW�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6WDUWXS�6FULSW��IRU�/LQX[�6,6�DQG�6ODFNZDUH�

Q °¥¼n£µ¥Ä�o��HWF�UF�G
y �HWF�UF�G�UF�6 6WDUWXS�6\VWHP
y �HWF�UF�G�UF�0 *RLQJ�0XOWLXVHU
y �HWF�UF�G�UF�ORFDO /RFDO�6WXII
y �HWF�UF�G�UF�. *R�WR�6LQJOH�8VHU
y �HWF�UF�G�UF�� 5HERRW��6KXWGRZQ



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6WDUWXS�6FULSW���n°�

Q 6FULSW�°ºÉ�Ç��³�¼�Á¦¸¥�Ã�¥�UF�0�Â¨³�UF�ORFDO�°¸��¸�­µ¤µ¦�
FKPRG��[��oµÅ¤n�o°��µ¦¦´��´ª�´Ê�Ç�Á�n�
y UF�LQHW� �́Ê��nµ��,3��QHWZRUN
y UF�LQHW� ¦́��EDVLF�VHUYHU
y UF�VTXLG
y UF�ILUHZDOO
y UF�GKFSG
y UF�KWWSG



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

)LOH�6\VWHP

Q �»�°¥nµ�¤°�Á�}�Å¢¨r
Q )LOH�6\VWHP�¤̧®¨µ¥��·��Á�n��H[W���PLQL[��)$7��)$7���

17)6��8)6��/LQX[�6ZDS��,62����
Q �¸É�·¥¤Ä�o­Îµ®¦´�Á�È��o°¤¼¨Ä��/LQX[��º°�H[W�
Q Ä��µ¦�·��´Ê��/LQX[�°¥nµ��o°¥�³�o°�¤¸���)LOH�V\VWHP��º°�URRW

ILOHV\VWHP�®¦º°�URRW�SDUWLWLRQ�������Á¦µ­µ¤µ¦�Ä�o�Îµ­´É��PRXQW��¼
Å�oªnµ�°��¸Ê¤¸�¸É�)LOH�V\VWHP��¸É�PRXQW�°¥¼n

Q �SURF�Á�}��ILOH�V\VWHP�¡·Á«¬



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

)RUPDW��n°�Ä�o�µ�

Q PNH�IV��GHYLFH�QDPH!�Á�n��PNH�IV��GHY�KGE�
Q RSWLRQV

y �F� �¦ª�­°��%DG�%ORFN
y �E�EORFN�VL]H �Îµ®����µ��%ORFN�6L]H



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

'HYLFH�ILOH

Q �³Á�}�Å¢¨r�¸É°oµ��¹�°»��¦�r�nµ�Ç
Q °¥¼n£µ¥Ä�oÅ�Á¦��°¦¸��GHY

y �GHY�KGD���GHY�KGD����GHY�KGD���h
y �GHY�KGE���GHY�KGE����GHY�KGE������
y �GHY�VGD��VGE



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�Îµ­´É��PRXQW

Q Ä�oÁ¡ºÉ°Á�ºÉ°¤�n°�GHYLFH��nµ�Ç�Á�oµ�´�Å�Á¦��°¦¸£µ¥Ä��URRW�ILOH
V\VWHP��°�Á¦µ�Á�n�
y ±µ¦r��·­�r�´ª�¸É­°�Á�}��6HFRQGDU\�0DVWHU�SDUWLWLRQ��¸É�����GHY�KGF��
y �o°��µ¦Ä®o�¦µ��Á�}�Å�Á¦��°¦¸��PQW�
y Ä�o�Îµ­´É��PRXQW��GHY�KGF���PQW�

Q ­µ¤µ¦�¦³�»��·��°��SDUWLWLRQ�Å�o�Á�n�
y PRXQW��W�LVR������GHY�KGE��FGURP



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�Îµ­´É��XPRXQW

Q Á¡ºÉ°¥�Á¨·��µ¦�PRXQW
Q XPRXQW��GLUHFWRU\!
Q ®µ�Á�}��µ¦�PRXQW�&'�520�®µ�Å¤n�XPRXQW��n°��°µ��¹�Â�n�

Å¤n°°�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

0RXQW�°´�Ã�¤´�·�oª¥��HWF�IVWDE

��GHYLFH PRXQW�SRLQW W\SH� RSWLRQV
�GHY�KGD� � H[W�� GHIDXOWV � �
�GHY�KGD� VZDS VZDS GHIDXOWV � �
�GHY�KGF� �GRVF YIDW GHIDXOWV � �
�GHY�KGE �FGURP LVR���� QRDXWR�UR�XVHU



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�¦ª�­°��n°¤Â�¤�)LOH�6\VWHP

Q �µ��¦´Ê��d�Á�¦ºÉ°�Å�Ã�¥Å¤nÅ�o�6KXWGRZQ
Q ���·�/LQX[��³�Îµ�µ¦�&KHFN�Â¨³�n°¤Â�¤Ä��°��ERRW�Ã�¥

°´�Ã�¤´�·Ä®o°¥¼nÂ¨oª�Â�n�µ��¦�¸�oµÁ­¸¥®µ¥¤µ��°µ��o°�Á¦¸¥��Îµ
­´É�Á°�
y IVFN��\��GHYLFHBQDPH!

Q �µ��¦´Ê�Á­¸¥®µ¥�n°¤Â�¤Å¤nÅ�o



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦­¦oµ��6ZDS�3DUWLWLRQ

Q )RUPDW�6ZDS�3DUWLWLRQ��oª¥�Îµ­́É��PNVZDS��GHYLFHBQDPH!
Á�n��PNVZDS��GHY�KGD�

Q Á¦̧¥�Ä�o�µ��oª¥�Îµ­́É��VZDSRQ��GHYLFHBQDPH!�Á�n��VZDSRQ
�GHY�KGD��®¦º°�oµ�VZDSRQ��D�Ä®o�RQ��»��VZDS�SDUWLWLRQ

Q Á¨·�Ä�o�µ��oª¥�VZDSRII��GHYLFHBQDPH!
Q �¼­�µ�³�µ¦Ä�o�µ��oª¥�Îµ­́É��IUHH
Q ���·�³�ÎµÃ�¥°´�Ã�¤´�·°¥¼nÂ¨oª��¼Å¢¨r��HWF�IVWDE



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Ã�¦�­¦oµ�Å�Á¦��°¦¸
Q �
Q �ELQ
Q �ERRW
Q �GHY
Q �HWF
Q �KRPH
Q �OLE



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q �ORVW�IRXQG
Q �SURF
Q �VELQ
Q �WPS
Q �XVU

y �XVU�ELQ
y �XVU�VELQ
y �XVU�LQFOXGH
y �XVU�OLE
y �XVU�;��5�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

y �XVU�ORFDO
x �XVU�ORFDO�ELQ
x �XVU�ORFDO�HWF
x �XVU�ORFDO�VELQ
x �XVU�ORFDO�VUF
x �XVU�ORFDO�OLE

Q �YDU
y �YDU�ORJ
y �YDU�VSRRO



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q �PQW
Q �FGURP
Q �IORRS\
Q Å�Á¦��°¦¸Á¡·É¤Á�·¤�¸ÉÄ�o­Îµ®¦´�Á�È�Å¢¨r¡·Á«¬�°�Á¦µÁ°��Á�n�

y �GDWD�Ä��/LQX[�6,6
y �µ����·¥¤Ä�oÁ�}���XVU����XVU����XVU�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�
Q Ä�Á�¦ºÉ°��°��nµ��³¤̧�µ¦Â�n��SDUWLWLRQ�°°�Á�}����­nª���º°

y �GHY�KGD� Á�}��URRW�SDUWLWLRQ������
y �GHY�KGD� 6ZDS�3DUWLWLRQ
y �GHY�KGD� Á�}���GDWD

Q �o°��µ¦�Îµ��GHY�KGD��Å�Ä�o�µ�Á�}�Å�Á¦��°¦̧��KRPHZRUN�Ã�¥
Ä®o¥oµ¥�o°¤¼̈ Ä���GDWD�°°�Å�¥́��URRW�SDUWLWLRQ�Â¨³Ä®o¦³���Îµ
�µ¦�PRXQW��GHY�KGD��Á�}���KRPHZRUN�Â��

Q �Îµ�µ¦¥oµ¥�o°¤¼¨�¨´�Ä®oÁ®¤º°�Á�·¤



:HE�$GPLQ�7RRO



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

/LQX[�6,6�:HE�$GPLQ�7RRO

Q ¡´��µ¤µÄ�­¤´¥�/LQX[�6,6�Áª°¦r�́É���
Q Ä��°��́Ê�¥́�Å¤n¤̧¦³���8VHU�0DQDJHPHQW��µ��*8,
Q :HE�$GPLQ�7RRO��Îµ�µ��nµ��:HE
Q Ä�o�66/�Á¡ºÉ°�ªµ¤�¨°�£´¥
Q ¤̧­°�­nª��º°�6\VWHP�0DQDJHU�Â¨³�8VHU�0DQDJHU
Q ®�oµÂ¦��³Â­��­�µ�³�µ�Á�¦º°�nµ¥



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6\VWHP�0DQDJHU
Q 3LQJ
Q WUDFHURXWH
Q FKHFN�GLVN
Q FOHDU�WHPS
Q FOHDU�ORJ
Q FKDQJH�DGPLQ�SDVVZRUG
Q FKDQJH�URRW�SDVVZRUG



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

8VHU�0DQDJHU
Q $GG�1HZ�8VHU
Q 'HOHWH�8VHU
Q &KDQJH�*URXS
Q &KDQJH�8VHU�,QIRUPDWLRQ
Q &KDQJH�8VHU�3DVVZRUG
Q &KDQJH�6KHOO
Q &KDQJH�8VHU�,'



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ®¨´��µ��¤�µ¦­µ�·��µ¦Ä�o�µ��:HE�$GPLQ�7RRO��µ�ª·�¥µ�¦
Ä®o��¨°��ÎµÁ°�Ä��»�Ç�¢{��r�´�

Q $GG��́��̧Ä®o�́ª�nµ�Â¨³�¼n�°��nµ��Ä®oÄ�oÁ�¨ r̈Á�}���ELQ�EDVK�Â¨³
��®�¹É�Á�}��*URXS�XVHU�°¸���Á�}��*URXS�VWDII



�µ¦Ä�o�µ��WHOQHW�IWS�(�PDLO



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

7HOQHW

Q ®¨´��µ��¸ÉÅ�o¨°�Ä�o�:HE�$GPLQ�7RRO�­¦oµ��´��̧�°��nµ�Á°�
Â¨oª�­µ¤µ¦�¨°��Îµ�µ¦�WHOQHW��µ�Á�¦ºÉ°��&OLHQW�Á�oµ¤µ¥´�
/LQX[�6,6�6HUYHU�Å�o

Q ®µ��7HOQHW��µ�Á�¦ºÉ°��:LQGRZV����Á�oµ¤µ��­µ¤µ¦�Á¦¸¥�Ä�o
Ã�¦Â�¦¤�WHOQHW��µ��6WDU�0HQX�5XQ�Â¨³¡·¤¡r�WHOQHW

Q �´Ê��IRQW�Ä®oÁ�}��IL[HGV\V��³Ä�o£µ¬µÅ�¥Å�o
Q Å¢¨r�¸É�ª��»¤�µ¦°�»�µ�Ä®o�WHOQHW�Á�oµ¤µ®¦º°Å¤n��º°

�HWF�KRVWV�GHQ\



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

3,1(

Q ®¨´��µ��WHOQHW�Á�oµ¤µÂ¨oª�¨°�Á¦¸¥�Ä�o�Îµ­´É��SLQH�Á¡ºÉ°¦´�­n�
(�PDLO

Q �n°��µ¦Ä�o�µ��SLQH
y Á�oµÅ�Ä��0DLQ�0HQX�6HWXS�&RQILJXUH�FKDUDFWHU�VHW��´Ê�Á�}��WLV����

Q ��¨°�¦´�­n����®¤µ¥°·Á¨È��¦°�·�­r¦³®ªnµ��´�
Q ��¨°�¦´�­n���®¤µ¥£µ¬µÅ�¥



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

)73

Q ��¨°�Ä�oÃ�¦Â�¦¤�Îµ�µ¦�IWS�¤µ¥´�Á�¦ºÉ°��/LQX[�6,6
Q ®µ�Á�¦ºÉ°��&OLHQW�Á�}��:LQGRZV����Ä®oÁ�d��&RPPDQG�3URPSW

Â¨³�¡·¤¡rªnµ�IWS������������
Q ��¨°��JHW�Â¨³�SXW�Å¢¨r��­¦oµ�Å�Á¦��°¦¸
Q �nµ�­µ¤µ¦�Ä�oÃ�¦Â�¦¤°ºÉ�Ç��Îµ�µ¦�)73��ÈÅ�o�Á�n��&XWH)73

®¦º°�1HWVFDSH



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

(�PDLO
Q ��¨°�¦´�­n���®¤µ¥°·Á¨È��¦°�·�­r�µ�Ã�¦Â�¦¤�1HWVFDSH

&RPPXQLFDWRU�®¦º°�2XWORRN�([SUHVV
Q 8VHU�(�PDLO�Ä®oÁ�}��XVHU#OLQX[�LQWUDQHW
Q �´Ê��nµ�,QFRPLQJ�Â¨³�2XWJRLQJ�0DLO�6HUYHU�Ä®oÁ�}�

�����������
Q ­µ¤µ¦�Á¨º°�Ä�oÅ�o�´Ê�Â���323�Â¨³�,0$3
Q ��¨°�­n���®¤µ¥�¹��´�



�µ¦Á�ºÉ°¤�n°°·�Á�°¦rÁ�È�Â���¼oÄ�o��®¤»�Ã¤Á�È¤�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�´Ê��°�

Q �·��´Ê��/LQX[�6,6��µ¤®�´�­º°®�oµ����
Q Á�ºÉ°¤�n°Ã¤Á�È¤Á�oµ�̧É�&20���®¦º°�oµ¤·�³�́Ê��³�o°�­¦oµ�

�GHY�PRGHP�Ä®oÁ�}��6\PEROLF�/LQN�Å�¥´��GHYLFH��¸É�¼��o°�
y �GHY�FXD� &20�
y �GHY�FXD� &20�
y �GHY�FXD� &20�
y �GHY�FXD� &20�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

ª·�̧®¤»�Â��Á¦Èª��TXLFN�GLDO�

Q 'HIDXOW�6HWWLQJ
y Ã�¦«´¡�r­µ¥�¦�
y ®¤»�Á�oµÁ�¦º°�nµ¥�6FKRRO1HW#����

Q ®µ��ªµ¤�o°��µ¦�°��nµ�Â���nµ�Å��µ��¸Ê�Ä®o�ORJLQ�Á�}��URRW
Â¨³Â�oÅ�Ä���URRW�SSS�TGLDO�Â¨³��URRW�SSS�TGLDOVFULSW

Q Á¦·É¤Ä�o�µ��/RJLQ�Á�}��TGLDO��j°��ºÉ°�¼oÄ�oÂ¨³¦®́­�nµ�
Q �¼¦µ¥¨³Á°¸¥��µ¦Á�ºÉ°¤�n°Ã�¥�/RJLQ�Á�}��URRW�Â¨³Á¦¸¥��WDLO��I

�YDU�DGP�PHVVDJHV



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

ª·�̧®¤»�Â�����·

Q Â�oÄ��6FULSW��URRW�SSS�GLDOVFULSW���GLDOVFULSW���GLDOVFULSW�
Q ­́É�®¤»�Ã�¥�/RJ�LQ�Á�}��'LDO
Q �¼¦µ¥¨³Á°¸¥��µ¦Á�ºÉ°¤�n°Ã�¥�/RJLQ�Á�}��URRW�Â¨³Á¦¸¥��WDLO��I

�YDU�DGP�PHVVDJHV



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

��­°��µ¦Ä�o�µ�
Q �µ¦Á�ºÉ°¤�n°�ÎµÅ�o­¤�¼¦�r®¦º°Å¤n

y �¼Ä���YDU�DGP�PHVVDJHV��°�Á�¦ºÉ°�Â¤n�¤¸�µ¦�¹Ê�ªnµ
x 5HPRWH�,3�$GGUHVV��[�[�[�[
x /RFDO�,3�$GGUHVV��[�[�[�[

y ¨°�Ä�o�Îµ­´É��LIFRQILJ�Â¨³�URXWH���Á�¦ºÉ°�Â¤n

Q �µ�Á�¦ºÉ°�¨¼�
y SLQJ�Å�¥´��KRVW��nµ�Ç�Ä�°·�Á�°¦rÁ�È��Å�o�Á�n��ZZZ�VFKRRO�QHW�WK
y WHOQHW�IWS�Å�¥́��KRVW��nµ�Ç�Ä�°·�Á�°¦rÁ�È�Å�o
y Á¨n��ZZZ�Å�o�Ã�¥Å¤n�o°��VHW�SUR[\�Ä�Ç



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ��¨°�Á�ºÉ°¤�n°°·�Á�°¦rÁ�È��oª¥Á�¦ºÉ°��/LQX[�6,6�Â¨³��­°�
�µ¦Ä�o�µ�°·�Á�°¦rÁ�È��µ�Á�¦ºÉ°�¨¼�Ä®oÄ�o�µ�Å�o­¤�¼¦�r



�µ¦�8SORDG��o°¤¼̈ �+RPHSDJH�Á�oµ­¼nÁ�¦ºÉ°��/LQX[�6,6



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

ª·�̧�µ¦�8SORDG��o°¤¼̈ �+RPH�3DJH�Á�oµ­¼n�/LQX[�6,6

Q ­¦oµ��o°¤¼̈ �+RPH�3DJH��°��nµ�Ä®oÁ¦̧¥�¦o°¥
Q $GG�XVHU���Á�¦ºÉ°��/LQX[�6,6��°��¼o�¸É�³�Îµ�µ¦�8SORDG

KRPHSDJH�Ä®oÁ�}��*URXS�6WDII�Â¨³Á�¨̧É¥��RZQHU��JURXS��°�
Å�Á¦��°¦¸��GDWD�KWGRFV�Â¨³��GDWD�FJL�ELQ�Ä®oÁ®¤µ³­¤

Q ­µ¤µ¦��Îµ�µ¦�XSORDG�Å�o���ª·�¸
y )73
y 60%



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

ª·�̧�)73

Q �¦ª�Á�È�Ä�Å¢¨r��HWF�KRVWV�GHQ\�ªnµÅ�o°�»�µ�Ä®o�Îµ�µ¦�IWS�Á�oµ
Å�Â öª

Q �ÎµÅ¢¨r�KWPO�Å�Ä­nÅªo£µ¥Ä�o��ZZZ
Q �ÎµÅ¢¨r�FJL�VFULSW��nµ�Ç�Å�Ä­nÅªo£µ¥Ä�o��FJL



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

ª·�̧�60%
Q �¸ÉÁ�¦ºÉ°��/LQX[�6HUYHU

y ��³�¸É�·��´Ê��/LQX[�6,6��o°��°�Ä®o�UXQ�6DPED��oª¥�®¦º°¤·�³�´Ê��Ä®o
Ä�o�Îµ­´É��FKPRG��[��HWF�UF�G�UF�VDPED

y :RUNJURXS�GHIDXOW��³�¼��o°�Á�}��VFKRRO�®µ��o°��µ¦Â�oÅ�Ä®o
Á�¨¸É¥��¸É��HWF�VPE�FRQI

Q �¸ÉÁ�¦ºÉ°��3&��:LQGRZV����
y �´Ê��:RUNJURXS�Ä��3&�Ä®o�¦��´��Â¨oª�UHERRW
y /RJ�RQ�Á�}��ºÉ°�8VHU�Ä®o�¦��´����/LQX[
y Á�oµÅ��¸É�1HWZRUN�1HLJKERUKRRG�EURZVH�Å��¸ÉÁ�¦ºÉ°��/LQX[�6,6�Â¨oª

FRS\��o°¤¼¨¨�Ä�Å�Á¦��°¦¸��ZZZ�Â¨³��FJL��µ¤�o°��µ¦



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

®µ��&OLHQW�Á�}��:LQGRZV�����17

Q :LQGRZV�����17��³¤¸�µ¦Ä�o�(QFU\SWHG�SDVVZRUG��¹É�Â���nµ�
Å��µ��:LQGRZV���

Q ª·�¸Â�oÅ���¼Ä�®´ª�o°�n°Å�Á¦ºÉ°��6DPED



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ��¨°�­¦oµ��+RPH�3DJH�Ä®o�¦³�°��oª¥�KWPO�°¥nµ��o°¥��
Å¢¨r�Â¨oª�XSORDG��¹Ê�Å�¥´��/LQX[�6HUYHU��oª¥ª·�¸�´Ê��)73�Â¨³
60%



Ã�¦�­¦oµ��µ�Á���·��°��/LQX[�6,6



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Ã�¦�­¦oµ��µ�Á���·��°��/LQX[�6,6

Q ¡ºÊ��µ��µ��/LQX[�6ODFNZDUH
y /LQX[�6,6���� 6ODFNZDUH����
y /LQX[�6,6���� 6ODFNZDUH����
y /LQX[�6,6���� 6ODFNZDUH����

Q �o°�¸�Ã�¦�­¦oµ�Å¤n�´��o°��Â¨³¤¸Á­�¸¥¦£µ¡­¼�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�·��´Ê�Â¥�Á�}�­nª�Ç
Q %DVH �
Q GDWD �GDWD
Q VLV �XVU�
Q VHUYHU �XVU��ORFDO�HWF
Q VRXUFH �XVU��ORFDO�VUF
Q GHVNVWRS �XVU��ORFDO�GHVNWRS
Q GHVNWRS�VUF �XVU��ORFDO�GHVNWRS�VUF



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Ä�o°¥nµ��o°¥���3DUWLWLRQ

Q Ä�o°¥nµ��o°¥���SDUWLWLRQ��º°
y �
y 6ZDS
y �GDWD

Q �o°�¸
y Â¥�­nª���GDWD�°°�¤µ�ÎµÄ®o�oµ¨�Ä®¤nÅ¤n�o°��IRUPDW�®¤��´Ê�¨¼�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�XVU�

Q ­nª��¸É�1(&7(&�Å�o¡´��µÁ¡·É¤Á�·¤�µ��6ODFNZDUH��³°¥¼n£µ¥Ä�o
Å�Á¦��°¦¸��XVU���´Ê�®¤�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q 6WDUWXS�ILOH
y Â¥�Á�}��UF�Å¢¨r�nµ�Ç�Ä���HWF�UF�G�

Q �HWF�KRVWV�GHQ\
y WHOQHW�Á�oµÅ¤nÅ�o�¨°��¦ª�­°��¼Ä���HWF�KRVWV�GHQ\��n°�

Q VLVVHWXS�W[W
y �o°¤¼¨ª·�¸�µ¦¡´��µ�/LQX[�6,6��´Ê�®¤��³�¼��´��¹�ÅªoÄ�Å¢¨r�ºÉ°

VLVVHWXS�W[W��µ¤Å�Á¦��°¦¸�nµ�Ç

Q �µ¦Ä�o�µ�Â���:RUNVWDWLRQ��´Ê���¨°�



�µ¦�·��´Ê�Â¨³Ä�o�µ��,QWHUQHW�6HUYHU



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

'+&3�6HUYHU
Q '+&3� �'\QDPLF�+RVW�&RQILJXUDWLRQ�3URWRFRO
Q ­Îµ®¦´��´Ê��nµ�µ�Á�¦º°�nµ¥��,3��'16��1HWZRUN��*DWHZD\��h�

°́�Ã�¤́�·Ä®oÁ�¦ºÉ°��&OLHQW
Q ¦³�»Å�oªnµ�³Ä®o�&OLHQW�Á�¦ºÉ°�Å®��Å�o�,3�°³Å¦�¤¸¦³¥³Áª¨µ�µ¦Ä�o

�µ�Á�nµÅ®¦n
Q Á®¤µ³­Îµ®¦́�Á�¦º°�nµ¥�¸É¤¸�°¤¡·ªÁ�°¦r�Îµ�ª�¤µ��Å¤n­³�ª��¸É

�³¤µ�´Ê��,3��¸¨³Á�¦ºÉ°�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�·��́Ê��'+&3�6HUYHU����/LQX[

Q ¡´��µÃ�¥�,6&���KWWS���ZZZ�LVF�RUJ�GKFS�KWPO�
Q �µ¦Ä�o�µ�Ä��/LQX[�6,6

y �o°�¤¸�µ¦�$GG�URXWH�Ä®o�%URDGFDVW�$GGUHVV�¨°��¼Ä�
�HWF�UF�G�UF�GKFSG

y &RQILJXUDWLRQ�ILOH���HWF�GKFSG�FRQI



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

([DPSOH�&RQILJXUDWLRQ�)LOH

VHUYHU�LGHQWLILHU�OLQX[�LQWUDQHW� ���ºÉ°Á�¦ºÉ°��'+&3�6HUYHU
RSWLRQ�GRPDLQ�QDPH�wLQWUDQHW�� ��Ã�Á¤�Á�¤
VXEQHW�������������QHWPDVN���������������^ ����������������

UDQJH���������������������������� ��Â���,3��´Ê�Â�nÁ¨������������
RSWLRQ�GRPDLQ�QDPH�VHUYHUV���������������������������� ��'16
RSWLRQ�GRPDLQ�QDPH�vLQWUDQHW�� ��Ã�Á¤�Á�¤



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

��RSWLRQ�URXWHUV������������� ��*DWHZD\�5RXWHU
��RSWLRQ�VXEQHW�PDVN��������������� ��1HWPDVN
��RSWLRQ�EURDGFDVW�DGGUHVV��������������� ��%URDGFDVW
��GHIDXOW�OHDVH�WLPH������� ���nµ�'HIDXOW�Áª¨µ�¸ÉÄ®oÄ�o�nµ�´��¨nµª��ª·�µ��̧
��PD[�OHDVH�WLPH������� ���nµ¤µ��¸É­»��°�Áª¨µ�¸ÉÄ®oÄ�o�nµ�´��¨nµª

�ª·�µ��̧
`



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦Á¦¸¥�Ä�o�µ�

Q GKFSG�	
Q ®µ�¤¸®¨µ¥�/$1�&DUG

y ¦³�»�,QWHUIDFH��¸É�o°��µ¦�³Â���,3�ÅªoÄ���HWF�GKFSG�FRQI
�VHUYHU�LGHQWLILHU�

y URXWH�DGG�EURDGFDVW��¸É�,QWHUIDFH��´Ê�Ç
y Áª¨µÁ¦¸¥�Ä�o�°µ�¦³�»�,QWHUIDFH��oª¥�Á�n��GKFSG�HWK��	



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�·��´Ê��¸ÉÁ�¦ºÉ°��&OLHQW

Q �oµÁ�}��0LFURVRIW�:LQGRZV����Á¡¸¥��$GG�7&3�,3�¨�Ä�
&RQWURO�3DQHO�1HWZRUN

Q �¦ª�­°��,3�Â¨³�1HWZRUN�&RQILJXUDWLRQ��¸ÉÅ�o¤µ�Ã�¥���6WDUW
0HQX�5XQ�¡·¤¡r�ZLQLSFIJ



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ��¨°��·��´Ê��'+&3�6HUYHU�Â¨³��­°�ªnµ�&OLHQW�Å�o¦´��,3�Å�
®¦º°Å¤n

Q ��¨°��5HERRW�Á�¦ºÉ°��&OLHQW�Â¨³�°�­µ¥�1HWZRUN�°°��Å¤nÄ®o
Á�ºÉ°¤�n°�´��6HUYHU�Å�o��¼�¨ªnµÁ�}�°¥nµ�Å¦

Q ��¨°�Á�¨¸É¥��nµ�,3�Â¨³�'16��¸ÉÂ��Ä®o�&OLHQW��UHVWDUW�'+&3
VHUYHU�Â¨oª�¼ªnµ�&OLHQW�Å�o¦´��nµ�,3�Â¨³�'16�Ä®¤n�¸Ê®¦º°Å¤n



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

)LOH�	�3ULQW�6HUYHU��6DPED

Q ª·�¸�6KDUH�ILOH�¤¸®¨µ¥ª·�¸�Á�·¤�°��8QL[��³Á�}��1)6�­nª��µ¦
6KDUH�SULQWHU�¦³���8QL[�­µ¤µ¦�­´É�¡·¤¡r�oµ¤Á�¦ºÉ°��nµ�
7&3�,3�Å�o°¥¼nÂ¨oª

Q 0LFURVRIW�2SHUDWLQJ�6\VWHPV��³�6KDUH�UHVRXUFH�Ã�¥Ä�o�60%
3URWRFRO

Q 6DPED��KWWS���VDPED�DQX�HGX�DX�VDPED����ÎµÄ®o¦³��
81,;�6KDUH�UHVRXUFH��oª¥�60%�Å�o



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6DPED�&RQILJXUDWLRQ�)LOH
>JOREDO@
ZRUNJURXS� �6&+22/
VHUYHU�VWULQJ� �/LQX[�6,6�6HUYHU
KRVWV�DOORZ� ����������������
ORDG�SULQWHUV� �\HV

JXHVW�DFFRXQW� �ODQJXHVW
ORJ�ILOH� ��YDU�DGP�VDPED�ORJ��P
PD[�ORJ�VL]H� ���
VHFXULW\� �XVHU



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

>KRPHV@
���FRPPHQW� �+RPH�'LUHFWRULHV
���EURZVHDEOH� �QR
���ZULWDEOH� �\HV

>SULQWHUV@
���FRPPHQW� �$OO�3ULQWHUV
���SDWK� ��XVU�VSRRO�VDPED
EURZVHDEOH� �QR
���JXHVW�RN� �QR
���ZULWDEOH� �QR
���SULQWDEOH� �\HV



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

>VKDUH@
���FRPPHQW� �6KDUH�6SDFH
���SDWK� ��XVU�ORFDO�VKDUH
���UHDG�RQO\� �\HV
���SXEOLF� �\HV
>ZZZ@
��������FRPPHQW� �:::
��������SDWK� ��ZZZ
��������ZULWHOLVW� �#VWDII
>FJL�ELQ@
��������FRPPHQW� �&*,
��������SDWK� ��FJL�ELQ
��������ZULWHOLVW� �#VWDII



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦Ä�o�µ�

Q 6WDUWXS�ILOH���HWF�UF�G�UF�VDPED
Q /RJ�ILOHV���YDU�DGP�VDPED�
Q Á�¦ºÉ°��&OLHQW��:LQGRZV�������17�

y $GG�v)LOH�DQG�3ULQW�VKDULQJ�IRU�0LFURVRIW�1HWZRUNVw
y �o°��/RJ�RQ��oª¥�8VHU��¸É�¦��´��¸É¤¸°¥¼n���/LQX[



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6DPED�Â¨³�:LQGRZV����:LQ17

Q :LQGRZV�����17��³¤¸�µ¦Ä�o�(QFU\SWHG�SDVVZRUG��¹É�Â���nµ�
Å��µ��:LQGRZV���

Q ª·�¸Â�oÅ�
y ���Â�oÄ®o�:LQGRZV����17�Ä�o�3DVVZRUG�Â��Å¤n�HQFU\SW��Å¤nÂ�³�Îµ�
y ��Â�oÄ®o�6DPED�­�´�­�»��(QFU\SW�SDVVZRUG



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

ª·�¸�·��´Ê�Ä®o�6DPED�­�´�­�»��(QFU\SWHG�3DVVZRUG

Q Á¡·É¤Ä���HWF�VPE�FRQI
y HQFU\SW�SDVVZRUGV \HV

Q ­¦oµ�Å¢¨r��XVU�ORFDO�HWF�VDPED�SULYDWH�VPESDVVZG
y FG��XVU�ORFDO�HWF�VDPED�SULYDWH
y FDW��HWF�SDVVZG�_���PNVPESDVVZG�VK�!�VPESDVVZG
y ¨��(QWULHV��¸ÉÅ¤n�ÎµÁ�}�°°�Ä®oÁ®¨º°Á�¡µ³�XVHU��¸É�o°��µ¦Ä�o�XSORDG�KRPHSDJH

Q �´Ê��nµ�SDVVZRUG�Ä®o�XVHU��´Ê�
y �XVU�ORFDO�HWF�VDPED�ELQ�VPESDVVZG��XVHUQDPH!



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q «¹�¬µÂ¨³��¨°�Ä�o�µ��6DPED��µ¤�'HIDXOW�&RQILJXUDWLRQ��̧É¤̧
¤µ�´��/LQX[�6,6

Q ��¨°�­¦oµ��6KDUH�5HVRXUFH��ºÉ°�P\VKDUH�Ä®o�¼oÄ�o�ºÉ°�DGPLQ
­µ¤µ¦�Á�¸¥�Å�o°¥nµ�Á�¸¥ª��¼oÄ�o��°ºÉ�­µ¤µ¦�°nµ�Å�oÁ¡¸¥�°¥nµ�
Á�¸¥ª

Q ��¨°�Ä�o�µ��´��:LQGRZV��


