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ª´��¸É��
­�ª�¨·�­·��·Í�è�����
«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·
�o���´��¸É�KWWS���ZZZ�VFKRRO�QHW�WK�OLQX[�VLV�WUDLQLQJ�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q Á°�­µ¦�»��¸Ê­�ª�¨·�­·��·ÍÃ�¥«¼�¥rÁ��Ã�Ã¨¥̧°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·�£µ¥Ä�o¨·�­·��·ÍÂ��
*18�3XEOLF�/LFHQVH��*3/��¦µ¥¨³Á°¸¥��°�¨·�­·��·ÍÂ���*3/�­µ¤µ¦��¼Å�o�¸É
y KWWS���ZZZ�JQX�RUJ�FRS\OHIW�JSO�KWPO
y KWWS���OLQX[�WKDL�QHW�JSO�WK�KWPO

Q ­µ¤µ¦�­¦»��»��¸É­Îµ�´�Ç�Å�o�´��¸Ê
y °�»�µ�Ä®o�ÎµÅ�Ä�o��Á�¥Â¡¦n�n°��Â�oÅ���Â�oÅ���́��̧ÉÁ�¥Â¡¦n�n°Å�o
y Á°�­µ¦��´��¸É�¼�Á�¥Â¡¦n�n°�³�o°�¤¸Â­��Á�ºÉ°�Å�¨·�­·��·Í®�oµ�̧Ê°¥nµ��́�Á��
y Á°�­µ¦��´��¸É�nµ�Å�o�Îµ�µ¦Â�oÅ�Â¨³Á�¥Â¡¦n�n°��³�o°�­�ª�¨·�­·��·Í£µ¥Ä�o¨·�­·��·Í�*3/�Á�n�

Á�̧¥ª�´�Á°�­µ¦��´��¸Ê
Q ®µ��̧ÉÅ�o�Îµ�µ¦Â�oÅ�Â¨³¡́��µÁ°�­µ¦��́��̧ÊÄ®o�̧�¹Ê��Ã�¦�­n��n°��́��̧ÉÂ�oÅ��́Ê��΅�¤µ�̧É

VLV�PDVWHU#QHFWHF�RU�WK�Á¡ºÉ°�¸É�³Å�o�¦´��¦»��´ª�o���´�Ä®o�¸�¹Ê��n°Å�
Q �µ�«¼�¥r­�ª�­·��·Í�¸É�³Á�¨¸É¥�Â�¨��Â�oÅ�Á�ºÉ°�Å��nµ�Ç�Á¡ºÉ°¦´�¬µ�¨�¦³Ã¥��r�°��µ�«¼�¥rÂ¨³­nª�¦ª¤

¨·�­·��·Í



�µ¦�·��́Ê�Â¨³Ä�o�µ��,QWHUQHW�6HUYHU���n°�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

:::�6HUYHU��$SDFKH�

Q $SDFKH�:HE�6HUYHU��́�ªnµÁ�}��:HE�6HUYHU��̧É¤̧­nª�Â�n��¨µ�¤µ��̧É
­»�Ä�Ã¨�

Q ���·�Îµ�µ��¸É�SRUW���
Q $SDFKH�­µ¤µ¦��Îµ�µ�¦nª¤�´��0RGXOH�Á�n��3+3�PRGXOH���¨oµ¥

0LFURVRIW�$63���3HUO�0RGXOH��66/�0RGXOH
Q ­µ¤µ¦��Îµ�µ�Ä�Ã®¤��66/��3RUW�����



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

&RQILJXUDWLRQ�)LOH
Q �XVU�ORFDO�HWF�KWWSG�FRQI�KWWSG�FRQI

y 6HUYHU�7\SH��3RUW
y 6FULSW$OLDV
y $GGKDQGOHU
y 'LUHFWRU\
y $FFHVVILOH
y 9LUWXDOKRVW

Q �XVU�ORFDO�HWF�KWWSG�FRQI�PLPH�W\SHV



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

:::�6HUYHU�Ä��/LQX[�6,6

Q �XVU�ORFDO�HWF�KWWSG
y ELQ�KWWSG�RUJ KWWSG��´ª���·
y ELQ�KWWSG�SKS KWWSG��´ª�¸É­�´�­�»�£µ¬µ�3+3
y KWGRFV� Á�È�Á�ºÊ°®µ�+70/
y FJL�ELQ� Á�È�Å¢¨r�&*,�VFULSW

Q �XVU�ORFDO�HWF�KWWSVG :HE�6HUYHU��Îµ�µ�Ä�Ã®¤��66/
Q �XVU�ORFDO�HWF�ZHEDGPLQWRRO :HE�$GPLQ�7RRO



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�ª��»¤�µ¦Á�oµ�¼�ZHE��oª¥��KWDFFHVV
Q Â�oÅ��KWWSG�FRQI�Á¡·É¤�$OORZ2YHUULGH�$OO�Â¨oª�UHVWDUW�KWWSG
Q Ä�Å�Á¦��°¦¸�¸É�o°��µ¦�³�ª��»¤Ä®oÄ­nÅ¢¨r��KWDFFHVV�Â¨³

�KWSDVVZG�Åªo��¼�´ª°¥nµ�Å�o�µ�Ä�
y �XVU�ORFDO�HWF�ZHEDGPLQ�KWGRFV�703�

Q Ä�o�Îµ­´É���XVU�ORFDO�HWF�ZHEDGPLQ�ELQ�KWSDVVZG��KWSDVVZG��XVHU!
Á¡ºÉ°�´Ê�¦®´­�nµ�

Q ¦³ª´��3HUPLVVLRQ��°���KWDFFHVV�Â¨³��KWSDVVZG��³�o°�Ä®o�QRERG\
°nµ�Å�o



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

��¨°�Ä�o�µ��&*,

Q Å��¸É��XVU�ORFDO�HWF�KWWSG�
y FG�FJL�ELQ
y FS�H[DPSOHV�GDWH��

Q ��¨°�Á¦¸¥�Å�¥´��:HE�6LWH�KWWS���OLQX[�LQWUDQHW�FJL�ELQ�GDWH
Q ¨°�Á�oµÅ��¼�¸É�KWWS���OLQX[�LQWUDQHW��Â¨³«¹�¬µ�VFULSW��¸ÉÄ�oÄ�­nª�

$GGUHVVERRN



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

��¨°�Ä�o�µ��3+3�

Q �µ¦Ä�o�&*,��ÎµÁ�}��o°�¤¸®¨µ¥Å¢¨r��oµÁ�}��3+3��­µ¤µ¦� {�Á�ºÊ°®µ
�°��6FULSW�ÅªoÄ�Å¢ r̈�KWPO�Å�oÁ¨¥

Q Å¢¨r�¸É¤¸�VFULSW�3+3�°¥¼n�Ä®o¤¸�µ¤­�»¨Á�}���SKS�
Q �¼�´ª°¥nµ�Å¢¨rÄ�Å�Á¦��°¦¸�KWGRFV�SKSBH[DPSOHV�
Q «¹�¬µ�µ¦Á�¸¥��3+3�Ä��KWWS���OLQX[�LQWUDQHW�QHZV



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ­¦oµ��:::�'LUHFWRU\�KWWS���OLQX[�LQWUDQHW�WUDLQLQJ���¹Ê�¤µÃ�¥�³
�o°��j°�¦®´­�¼oÄ�o�PDQDJHU�Â¨³¦®´­�nµ��n°�Á�nµ�´Ê���¹��³Á�oµÅ�o
Â¨³Á¤ºÉ°Á�oµÅ�Ä®oÂ­��ª´�Â¨³Áª¨µÄ���³�´Ê�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

:HE�EDVHG�(�PDLO��5R[HQ�,0+2

Q �µ��̧�µ¦Ä�o�µ��(�PDLO��nµ��0DLO�5HDGHU�¤̧�ªµ¤¥»n�¥µ�
Q Ä��/LQX[�6,6������³¤¸�µ¦�·��´Ê��:HE�EDVHG�(�PDLO��´ª�¸É�ºÉ°�,0+2

�¹É��Îµ�µ����:HE�6HUYHU��¸É�ºÉ°�5R[HQ
Q ­µ¤µ¦��Îµ®��Ä®o�Îµ�µ�Ä��°��·��´Ê��®¦º°­´É��FKPRG��[

�HWF�UF�G�UF�UR[HQ
Q Ä�o�µ�Á¦¸¥�Å��¸É�KWWS���OLQX[�LQWUDQHW��Â¨oª�&OLFN��¦��:HE�EDVHG

(�PDLO



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ��¨°�Ä�o�µ��:HE�EDVHG�(�PDLO�¨°�­n���®¤µ¥£µ¬µÅ�¥�Â¨³
¨°��DWWDFKHG�Å¢¨r�¹��´�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

3UR[\�&DFKH�6HUYHU

Q 3UR[\�&DFKH��º°°³Å¦
Q �ªµ¤­´¤¡´��r�3DUHQW�6LEOLQJ
Q +LW�0LVV
Q �¦³®¥´��%DQGZLGWK�Å�o�¹����������­Îµ®¦´��&DFKH�/HYHO��¸É���Â¨³

�������­Îµ®¦´��/HYHO��¸É��



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6TXLG

Q )UHH�2SHQ�6RXUFH�&DFKH�3UR[\�6HUYHU
Q KWWS���VTXLG�QODQU�QHW�
Q �¦³­·��·£µ¡�¸
Q �{��»�́�Á�}�Áª°¦r�́É���
Q ���/LQX[�­µ¤µ¦��Îµ�µ�Ä�Ã®¤��7UDQVSDUHQW�3UR[\�Å�o���¼oÄ�oÅ¤n

�ÎµÁ�}��o°��VHW��nµÄ�Ç�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6TXLG�&RQILJXUDWLRQ
Q $GG�XVHU��ºÉ°�VTXLG
Q ­¦oµ�Å�Á¦��°¦¸­Îµ®¦´�Á�È��FDFKH�Â¨³Á�È��ORJ�ILOH�Ä®o¤¸�RZQHU�Á�}�

VTXLG�Ä��/LQX[�6,6��³Á�}�
y �XVU�ORFDO�HWF�VTXLG�FDFKH�Á�}��OLQN�Å��¸É��GDWD�FDFKH�
y �XVU�ORFDO�HWF�VTXLG�ORJV�Á�}��OLQNV�Å��¸É��YDU�DGP�VTXLGBORJV�

Q ¦µ¥¨³Á°¸¥��µ¦�Îµ�µ��nµ�Ç��³°¥¼nÄ�Å�Á¦��°¦¸�¸ÉÁ�È��ORJ�ILOH
Q Á¦¸¥�Ä�o�µ��¦´Ê�Â¦��o°��,QLWLDOL]H�&DFKH�6SDFH��n°���VTXLG��]�
Q Ä��/LQX[�6,6�Å�o�Îµ­·É��¸É�¨nµª¤µÄ®o®¤�Â öª



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6TXLG�&RQILJXUDWLRQ�)LOH
Q ¤¸Å¢¨rÁ�¸¥ª��XVU�ORFDO�HWF�VTXLG�HWF�VTXLG�FRQI
Q Á¡·É¤Á�·¤�SDUHQW�Â¨³�VLEOLQJ�­Îµ®¦´�®�nª¥�µ��°��nµ�

y FDFKHBSHHU�KRVWQDPH�W\SH�KWWSBSRUW�LFSBSRUW�RSWLRQV
Q �Îµ®���$FFHVV�&RQWURO�/LVW�Á¡ºÉ°�ª��»¤�µ¦Ä�o�µ�

y DFO�FRPSXWHUBURRP�VUF��������������������������������������������
y KWWSBDFFHVV�DOORZ�FRPSXWHUBURRP
y LFSBDFFHVV�DOORZ�FRPSXWHUBURRP



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Q Ä�o�µ��´�Á�¦º°�nµ¥�¸É¤¸�µ¦�d��SRUW�����GHIDXOW�VHWWLQJ�
y DFO�ORFDO�VHUYHUV�GVWGRPDLQ�VFKRROQDPH�DF�WK
y �QHYHUBGLUHFW�GHQ\�ORFDO�VHUYHUV
y QHYHUBGLUHFW�DOORZ�DOO

Q �¦�¸�¸ÉÄ�o�7UDQVSDUHQW�3UR[\��o°�Á¡·É¤
y KWWSGBDFFHOBXVHVBKRVWBKHDGHU�RQ



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦Á¦̧¥�Ä�o�µ��6TXLG

Q ¦´�Å¢¨r��XVU�ORFDO�HWF�VTXLG�ELQ�VTXLG�	�®¦º°Á¦¸¥���HWF�UF�G�UF�VTXLG
Q �¼¦µ¥¨³Á°̧¥��µ¦�Îµ�µ�Å�o�̧É

y �YDU�DGP�VTXLGBORJV�FDFKH�ORJ
Q �¼¦µ¥¨³Á°̧¥��µ¦Ä�o�µ��µ��́ª ¼̈�Å�o�̧É

y �YDU�DGP�VTXLGBORJV�DFFHVV�ORJ



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�j°��́�Å¤nÄ®oÁ�oµÅ��:HE�6LWH��̧ÉÅ¤nÁ®¤µ³­¤

Q Ä�oÃ�¦Â�¦¤�5HGLUHFWRU�Áª°¦r�́É�������°��»��,DQ�/HH
Q ­Îµ®¦´��/LQX[�6,6�����Ä®oÁ¡·É¤�85/��¸É�o°��µ¦�EORFN�¨�Ä�

�XVU�ORFDO�HWF�VTXLG�HWF�DFO�XUO�FRQI
Q 5HVWDUW�6TXLG



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q �·��´Ê��6TXLG�&DFKH�6HUYHU�Ä®o°�»�µ�Á�¡µ³�FOLHQW��¸É¤¸�,3
��������������Á�nµ�´Ê��¸ÉÄ�o�µ�Å�o�Â¨³Å¤n°�»�µ�Ä®oÁ¦¸¥�Å��:HE
6LWH�KWWS���ZZZ�KRWPDLO�FRP���Á¡ºÉ°�µ¦��­°��



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

'16�6HUYHU��ELQG

Q '16�6HUYHU�Á�}��6HUYHU��̧É�ÎµÁ�}��̧É­»�Ä�Á�¦º°�nµ¥°·�Á�°¦rÁ�È��"
Q �°¢�rÂª¦r�ELQG��´�Á�}��°¢�rÂª¦r�'16�6HUYHU��¸ÉÂ¡¦n®¨µ¥�¸É­»�
Q Ä��/LQX[�6,6��³¤¸�µ¦�·��´Ê��ELQG��SURFHVV��ºÉ°�QDPHG��Ä®o�Îµ�µ�°¥¼n

Â öª�Ã�¥�Îµ�µ�Á�}��'16�&DFKH�6HUYHU



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

&RQILJXUDWLRQ�)LOH

Q Å¢ r̈®΅���HWF�QDPHG�FRQI
Q �¸ÉÁ®¨º°�³°¥¼nÄ���YDU�QDPHG�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

'16�&DFKH�6HUYHU

Q Ä���HWF�QDPHG�FRQI
]RQH�v�w�LQ�^

W\SH�KLQW�
ILOH�vURRW�FDFKHw�

`�
Q ­¦oµ�Å¢ r̈�URRW�FDFKH

y GLJ�#UV�LQWHUQLF�QHW���QV�!��YDU�QDPHG�URRW�FDFKH



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6HFRQGDU\�'16�6HUYHU

Q Ä���HWF�QDPHG�FRQI
]RQH�vWKDL�QHWw�LQ�^

W\SH�VODYH�
ILOH�vVODYH�WKDL�QHWw�
PDVWHUV�^���������������`�

`�
Q Ä®oÂ�nÄ�ªnµ¤¸Å�Á¦��°¦¸��YDU�QDPHG�VODYH�°¥¼n



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

3ULPDU\�'16�6HUYHU���)RUZDUG

Q Ä���HWF�QDPHG�FRQI
y ]RQH�vVFKRROQDPH�DF�WK�w�LQ�^

x W\SH�PDVWHU�
x ILOH�vPDVWHU�VFKRROQDPH�DF�WKw

y `�
Q ­¦oµ�Å¢¨r��YDU�QDPHG�PDVWHU�VFKRROQDPH�DF�WK�ÅªoÁ�È��µ��o°¤¼¨

�ºÉ°Á�¦ºÉ°�Â¨³�,3�$GGUHVV��¼�´ª°¥nµ�Ä�®�´�­º°®�oµ��������



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

3ULPDU\�'16�6HUYHU���5HYHUVH

Q Ä�Å¢¨r��HWF�QDPHG�FRQI
]RQH�v����������LQ�DGGU�DUSDw�LQ�^

W\SH�PDVWHU�
ILOH�vPDVWHU����������w�

`�
Q Â¨³Ä®o­¦oµ�Å¢¨r��YDU�QDPHG�PDVWHU������������µ¤�´ª°¥nµ�Ä�

®�´�­º°®�oµ��������



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q «¹�¬µ�&RQILJXUDWLRQ�GHIDXOW��¸É¤µ�´��/LQX[�6,6�����Ä�o�Îµ­´É��KRVW
Â¨³�QVORRNXS��nª¥Ä��µ¦ª·Á�¦µ³®r�Â¨³Ä®o¨°�Á¡·É¤�ºÉ°�KRVW
QHZV�LQWUDQHW�Ä®o¤¸�,3�������������Á�oµÅ����´Ê��5HYHUVH�Â¨³
)RUZDUG�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6073�6HUYHU�6HQGPDLO

Q 6073�6HUYHU��³�¼�Ä�oÄ��µ¦¦́�Â¨³­n��(�PDLO��Â�nÅ¤nÄ�n�µ¦°nµ��
�̧ÉÄ�o�́���Á�¦º°�nµ¥°·�Á�°¦rÁ�È�

Q Ä��µ��(�PDLO�&OLHQW��³Á¦¸¥�Á�}��2XWJRLQJ�(�PDLO�6HUYHU



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦¦́��­n��°nµ���®¤µ¥°·Á È̈��¦°�·�­r

,QWHUQHW8VHU
�(�PDLO�&OLHQW�

323�,0$3
6HUYHU

5HDG�'HOHWH

6HQG

6073
6HUYHU

8VHU
0DLOER[

&RPSDQ\�$

8VHU
�(�PDLO�&OLHQW�

323�,0$3
6HUYHU

5HDG�'HOHWH

6HQG

6073
6HUYHU

8VHU
0DLOER[

&RPSDQ\�%



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

0;�'16�5HFRUG
Q '16�0;�5HFRUG��³Á�}��́ª�°�ªnµ�(�PDLO��³�¼�­n�Å�¥́��6073

6HUYHU��¨µ¥�µ��´ªÅ®��Á�n��­n���®¤µ¥Å��¹��RWW#VFKRRO�QHW�WK
6073�6HUYHU��oµ�­n���È�³�Îµ�µ¦�¦ª�­°�ªnµ�'16�0;�5HFRUG
�°��VFKRRO�QHW�WK�Á�}�Á�¦ºÉ°�Å®���XVHU�VFKRRO�QHW�WK���µ��´Ê���È�³
­n��n°Å�¥´�Á�¦ºÉ°��XVHU�VFKRRO�QHW�WK

Q �¸ÉÁ�¦ºÉ°��XVHU�VFKRRO�QHW�WK��È�o°�¤¸�6073�6HUYHU��Îµ�µ�°¥¼n
Q ª·�¸�¦ª�­°��'16�0;�5HFRUG��KRVW��W�P[�VFKRRO�QHW�WK
Q ®µ�Å¤n¤¸�0;�5HFRUG��³�FKHFN�ªnµÁ�}��ºÉ°Á�¦ºÉ°�®¦º°Å¤n��oµÄ�n�È­n�

Å���oµÅ¤nÄ�n�È�HUURU��΅�¤µ®µ�¼o­n�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6073�6HUYHU�Ä����µ�®�oµ�̧É­n��(�PDLO

Q ¦́��(�PDLO��µ�Ã�¦Â�¦¤�°��¼oÄ�o�Â¨³�¼ªnµ�(�PDLO�$GGUHVV��¨µ¥
�µ�Á�}��̧ÉÄ��Â¨³­n��n°Å�¥́��6073�6HUYHU��¨µ¥�µ�

Q �µ¦�·��´Ê�
y �o°�¦³�»�nµ�,3�5DQJH��°��&OLHQW��¸É�³­µ¤µ¦�Ä�oÁ¦µÁ�}��´ª�6073�6HUYHU

�µ­n�Å�o
x �HWF�PDLO�UHOD\V�GRPDLQV



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

6073�6HUYHU�Ä����µ��́ª¦́��(�PDLO
Q ¦´��FRQQHFWLRQ��µ��6073�6HUYHU��µ­n�
Q �¦ª�­°�ªnµ��®¤µ¥�´Ê��o°��µ¦�³­n��¹��¼oÄ�oÄ��ªµ¤¦´��·��°�

�°�Á¦µ®¦º°Å¤n��oµÄ�n�È¦´�Åªo��oµÅ¤nÄ�n�È�5HMHFW
Q �µ��6073�6HUYHU��¼��VHW�Åªo°¥nµ�®¨³®¨ª¤�Ä�nÅ¤nÄ�n�È¦́�®¤��Á�}�

Á®¥ºÉ°�°�¡ª��°�­n��VSDP�(�PDLO
Q �µ¦�·��´Ê���¦³�»ªnµÃ�Á¤�°³Å¦�oµ��¸ÉÁ�}��°��¼oÄ�oÄ�®�nª¥�µ�Á¦µ

Á°�
y �HWF�VHQGPDLO�FZ



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

&RQILJXUDWLRQ�Á¡·É¤Á�·¤
Q �HWF�DOLDVHV

y ­¦oµ��DOLDV�¦ª¤�´Ê��PDLOLQJ�OLVW�°¥nµ��nµ¥
y �´ª°¥nµ�Á�ºÊ°®µ

x SRVWPDVWHU� URRW
x XVHU�� XVHU�#VFKRRO�QHW�WK
x XVHU��� ?XVHU���XVHU�#FQQ�FRP
x OLVW�� �LQFOXGH��HWF�PDLO�OLVW�

y Â�oÅ�Â¨oªÄ®o­´É��QHZDOLDVHV



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�HWF�DFFHVV
Q Á�È��ºÉ°�¼oÄ�o��Ã�Á¤���̧ÉÁ¦µÅ¤n�o°��µ¦¦́���®¤µ¥Å�o��Á�n��¡ª��°�

­n��6SDP�(�PDLO�¤µ�
Q �´ª°¥nµ�Á�ºÊ°®µ

y �HWF�PDLO�DFFHVV
x VSDPPHU#DRO�FRP 5(-(&7
x F\EHUVSDPPHU�FRP 5(-(&7
x ����������� 5(-(&7

Q Â�oÅ�Â¨oªÄ®o­´É��´��¸Ê�Â¨³�UHVWDUW�VHQGPDLO
y FG��HWF�PDLO���PDNHPDS�KDVK�DFFHVV���DFFHVV



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�HWF�PDLO�GRPDLQWDEOH

Q �o°��µ¦Ä®oÁ�¦ºÉ°�Á�̧¥ªÁ�}��6073�6HUYHU��°�®¨µ¥Ç�Ã�Á¤�
Q )RUZDUG��´Ê�Ã�Á¤�

y GRPDLQ��FR�WK GRPDLQ��FR�WK
Q Â�oÅ�Â¨oª

y FG�PDLO���PDNHPDS�KDVK�GRPDLQWDEOH���GRPDLQWDEOH
y UHVWDUW�VHQGPDLO



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�HWF�YLUWXVHUWDEOH

Q ­n��n°��®¤µ¥�¼oÄ�oÅ�¥´�°¸��(�PDLO�®�¹É��­µ¤µ¦�¦³�»Å�oÁ�}�¦µ¥��
Å¤nÄ�n�´Ê�Ã�Á¤�

Q �´ª°¥nµ�Á�ºÊ°®µ
y RWW#GRPDLQ��FR�WK SDWWDUD#GRPDLQ��FR�WK

Q Â�oÅ�Â¨oª
y FG��HWF�PDLO���PDNHPDS�KDVK�YLUWXVHUWDEOH���YLUWXVHUWDEOH
y UHVWDUW�VHQGPDLO



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

ª·��̧µ¦��­°��6HQGPDLO

Q 7HOQHW�Á�oµ�SRUW���
y �¼ª·�¸�µ¤�´ª°¥nµ�Ä�®�´�­º°®�oµ��������

Q Á¦¸¥�Ä�o�VHQGPDLO��EW
y �¼ª·�¸�µ¤�´ª°¥nµ�Ä�®�´�­º°®�oµ��������



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ��¨°�Â�oÅ¢¨r��HWF�PDLO�UHOD\�GRPDLQV��Ä®oÅ¤n¤¸�,3��°�Á�¦ºÉ°�
&OLHQW�3&��¦µ��°¥¼n��µ��´Ê����­°��µ�Á�¦ºÉ°��3&�ªnµ¥´�­µ¤µ¦�
­n���®¤µ¥°·Á¨È��¦°�·�­r°°�Å�o°¸�®¦º°Å¤n

Q ��¨°�Â�oÅ�Å¢ r̈��HWF�PDLO�YLUWXVHUWDEOH�Ä®o�Îµ�µ¦�IRUZDUG�(�PDLO
�¸É�³­n�Å��¹��XVHU�#OLQX[�LQWUDQHW�Ä®oÅ�¥´��XVHU�#OLQX[�LQWUDQHW
Â���Â¨oª��­°��oª¥ª·�¸�VHQGPDLO��EW



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

323�,0$3�6HUYHU

Q ¤¸Åªo°Îµ�ª¥�ªµ¤­³�ª��´��¼oÄ�oÄ��µ¦°nµ���®¤µ¥°·Á¨È��¦°�·�­r
Q 323��³¤¸ª·�¸�µ¦�Îµ�µ��¸É�nµ¥�ªnµ�Â�n�³Á¨º°�Å�oÂ�n�³�µª�rÃ®¨�

PDLO�¤µ®¦º°Å¤n��³¨����6HUYHU��·Ê�Å�Á¨¥®¦º°Å¤n
Q ,0$3��³¤¸�»�­¤�´�·�nµ�Ç��¸É�´��o°�¤µ��ªnµ�­µ¤µ¦��¼Á�¡µ³

KHDGHU��°��(�PDLO��n°�Å�o�Á º̈°�¨�Å�o�­¦oµ�Â¢j¤Ä®¤n���6HUYHU
Å�o



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

�µ¦�·��́Ê�

Q Â���»��/LQX[�9HUVLRQ�Ä��{��»�´��³¤¸�µ¦�·��´Ê��323�,0$3
6HUYHU�¤µÄ®o°¥¼nÂ¨oª

Q �¦ª�­°�Ä���HWF�LQHWG�FRQI�ªnµ�¦¦�´��°��SRS�Â¨³�LPDS�Å¤nÅ�o�¼�
FRPPHQW�Åªo

Q ��­°��µ¦Ä�o�µ��oª¥ª·�¸�WHOQHW�Á�oµ�SRUW������SRS��������LPDS�
y �¼ª·�¸�µ¦�µ¤®�oµ���������Ä�®�´�­º°



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

Â�� f�®´�

Q ��¨°�°nµ�Â¨³­n��(�PDLO��oª¥ª·�̧�323�Â¨³�,0$3��nµ��/LQX[�6,6
6HUYHU�¨°�Á�¦̧¥�Á�̧¥�ªnµÂ���nµ��́�°¥nµ�Å¦�Â��Å®��̧ÉÁ®¤µ³�́�
�µ¦Ä�o�µ��°��nµ�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

5DGLXV�6HUYHU
Q 5$',86� �5HPRWH�$XWKHQWLFDWLRQ�'LDO�,Q�8VHU�6HUYLFH
Q ¦³���µ¦Ã�¦Á�oµÄ�o�µ��µ�°·�Á�°¦rÁ�È�Ä�°�¸�

y Ä�oª·�¸�$GG�8VHU��¸É�7HUPLQDO�6HUYHU �¥»n�¥µ��¤¸�µ��o°¤¼¨®¨µ¥�¸É�
y Ä�o�6OLUS ��µ¦Ã�¦Á�oµ¥»n�¥µ���o°�¤¸�µ¦�WHOQHW��Å¤n¤¸�,3��¦·�

Ã®¨�Á�¦ºÉ°��6HUYHU�
Q 5$',86

y �µ��o°¤¼¨°¥¼n�¸É�5$',86�6HUYHU��¸ÉÁ�¸¥ª
y 7HUPLQDO�6HUYHU��¸É¦´�Ã�¦«´¡�r�³�Îµ®�oµ�¸ÉÁ�}��5$',86�&OLHQW



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

5DGLXV�&OLHQW

Q °»��¦�r�7HUPLQDO�6HUYHU��$FFHVV�6HUYHU�Ä��{��»�́���³­�́�­�»�
5$',86�3URWRFRO�®¤�

Q �µ¦�·��́Ê���³�o°�Ä­n�ºÉ°�°��5$',86�6HUYHU



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

5$',86�6HUYHU
Q �o��ÎµÁ�·�¤µ�µ��°¢�rÂª¦r�/LYLQJVWRQ�5DGLXV��°��¦·¬´�

/LYLQJVWRQ���{��»�´��/XFHQW�
Q �{��»�´�Â��­µ¥¥n°¥°°�Á�}��Îµ�ª�¤µ�
Q 6HUYHU��!�$XWKHQWLFDWLRQ�6HUYHU��$FFRXQWLQJ�6HUYHU
Q �»�­¤�´�·¡·Á«¬

y Á�ºÉ°¤�n°�´��µ��o°¤¼¨
y �´Ê��nµ�°��8VHU�Å�o®¨µ�®¨µ¥
y 5$',86�3UR[\



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

)UHH�5DGLXV�6RIWZDUH

Q KWWS���ZZZ�OLYLQJVWRQ�FRP�WHFK�GRFV�UDGLXV�
Q KWWS���ZZZ�IUHHUDGLXV�RUJ�
Q KWWS���ZZZ�PLTXHOV�FLVWURQ�QO�UDGLXV�
Q IWS���IWS�FKHDSQHW�QHW�SXE�LFUDGLXV�
Q KWWS���ZZZ�[WUDGLXV�FRP�



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

&RPPRQ�&RQILJXUDWLRQ�)LOHV

Q 5DGLXV�'%���HWF�UDGGE����XVU�ORFDO�HWF�UDGGE
y FOLHQWV Á�È��ºÉ°�5DGLXV�&OLHQW
y GLFWLRQDU\ Á�È���ªµ¤®¤µ¥�°��&RGH��nµ�Ç
y XVHUV Á�È��µ��o°¤¼¨�¼oÄ�o



­�ª� ·̈�­·��·Í�è��»̈ µ�¤�����

«¼�¥rÁ��Ã�Ã¨¥¸°·Á¨È��¦°�·�­rÂ¨³�°¤¡·ªÁ�°¦rÂ®n��µ�·

ª·�̧�¦ª�­°��µ¦�Îµ�µ��°��5DGLXV�6HUYHU

Q 5DGSZWVW
y UDGSZWVW��,��FOLHQW�,3!��G�v�HWF�UDGGEw��V��UDGLXV�VHUYHU�LS!��Z

vSDVVZRUGw�XVHUQDPH

Q �¤�µ¦­µ�·�ª·�¸�µ¦�µª�rÃ®¨�Â¨³�·��´Ê��5DGLXV�6HUYHU


