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Providing User Assistance With
Apple Help

Introduction

Apple Help is an update and enhancement to previous versions of the Mac OS help
system. It supports all features of Apple Guide. Apple Help is available on Mac OS
8.6 and later. This document describes Apple Help for Mac OS 8.6.

This document describes the process of creating new content and adapting existing
Apple Guide content for use with Apple Help. The material in this document
supplements the content of Apple Guide Complete, which is available at <http://
developer.apple.com/techpubs/mac/AppleGuide/AppleGuide-2.html.>

You should read this document if you are interested in using Apple Help to provide
HTML-based help content in your Mac OS program.

Using the Help Viewer

The Help Viewer is a lightweight browser that displays standard HTML 3.2 content.
The Help Viewer, which is launched automatically when required, is optimized to
take advantage of AppleScript and the Sherlock search engine through the use of
special HTML tags. Apple Help can also launch Apple Guide sequences from
HTML links. You can take advantage of these special features in Apple Help by
authoring your help content in HTML, as described in Using HTML Content in

Apple Help.

Benefits of Adopting Apple Help

¢ Apple Help uses HTML files, so you can take advantage of a wide range of HTML
authoring tools to produce help content. Using HTML allows you to develop, test,
and localize help content more quickly.

Introduction 5
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* Apple Help can call AppleScripts from within HTML content. This gives you a
way to specify and control a wide range of actions, including launching and
interacting with other applications or system components. Calling AppleScripts
from HTML describes this process in more detail.

* Apple Help can launch applications from within HTML content. For an example
how to specify an application to launch, see Integrating Apple Help With Other
Content.

¢ Apple Help can launch QuickTime movies if QuickTime software is present on
the user’s system. For an example how to specify a movie to launch, see Using
QuickTime Movies With Apple Help.

* Apple Help takes advantage of the Sherlock search engine to help users find
specific help content. You can enhance and control the search process by using
special tags in your help content, as described in Indexing HTML Help Content.

Note: This document refers to a complete set of help content as a book and a
section in the book as a chapter.

* An Apple Help book can be dynamic, growing and shrinking as the user installs
and removes help content. Creating Chapters describes this process in more detail.

¢ Apple Help lets you provide user access to your help book in two ways:

1. Adding an item to the Help menu, as described in Creating Items in the Help
Menu.

2. Providing “?” buttons in your application, as described in Using Modified Apple

Guide Functions.

Using Guide Files With Apple Help

If you have existing Apple Guide sequences that you prefer not to convert into
HTML, Apple Help displays Apple Guide sequences without modification.
Sequences designed to make extensive use of coachmarks to lead users through a
step-by-step process may be better left in their original format.

Using Guide Files With Apple Help
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Using HTML Content in Apple Help

Providing HTML-based content that works with Apple Help is a four-step process.

1. Creating and organizing the content, as described in Creating HTML Content.

2. Creating a title page for the book, which ensures that the book is displayed in the
Help Center. For a step-by-step discussion, see Creating a Title Page.

3. Creating a Help menu item, as described in Creating Items in the Help Menu.

4. Registering your help book with Apple Guide, which involves creating resources
in your guide file. For details on this process, see Integrating Apple Help With
Other Content.

Creating HTML Content

Whether you are creating new content or adapting existing HTML files, you can
save time and present a consistent user experience by basing your content on the
templates supplied in the Apple Help SDK and following the guidelines presented
in the Apple Help Style Guide. You can obtain the Apple Help SDK from
<http://developer.apple.com/sdk>.

Note: The content, structure, folder names, and filenames used in
Apple-provided help books (such as Mac OS Help) is subject to change. You
should not create hard-coded links directly to these files and folders from within
your help book. The best way to access Apple-provided content is to direct the
user to the Help Viewer’s Search function.

You can author your content in any application that generates valid HTML 3.2 files
and view your content in any HTML 3.2-qualified browser. You should, however,
preview your book in the Help Viewer to ensure your HTML content functions as
intended.

Note: Apple Help 1.2 supports all HTML 3.2 features except forms, plug-ins, and
Java.

Indexing HTML Help Content

Indexing your content (making your help content searchable by Apple Help)
requires that you use the Indexing Tool to create an index file, as described in Using
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the Apple Help Indexing Tool. You can obtain the Apple Help Indexing Tool from
the Apple Help SDK, which is available at
<http://developer.apple.com/sdk>.

There are four HTML tag sets (described next) that you can use to control how your
content is indexed by the Indexing Tool.

Segmenting Help Content

You may choose to divide a single file into multiple sections called segments.
Segmenting allows one HTML file to contain several sections, each of which can be
returned as a separate “hit” in a search. You specify the start of a segment by using
the AppleSegStart comment. You must give the segment a title, which will be
displayed if the segment is displayed as a search hit. The following example shows
how to specify a segment titled “Locking a Disk”:

<!-- AppleSegStart = "Locking A Disk" -->

<A NAME="Locking A Disk"></A>

<!-- AppleSegDescription = "This section describes how to lock and unlock a
floppy disk." -->

{Content of Segment>>

<!-- AppleSegEnd -->

For each AppleSegStart comment there must be a matching AppleSegEnd comment.

If you want to specify an anchor tag, such as <A NAME>, for a particular segment, you
must place the anchor tag between the AppleSegStart and AppleSegEnd comments,
as shown in the example above. This ensures that users are taken to the correct
segment when it is displayed in search results.

Controlling How Content is Indexed

Using the optional R0BOTS meta tag in your file's HTML header allows you to control
how your content is indexed. You can specify one of four different values: INDEX,
NOINDEX, SEGMENTS, and KEYWORDS. The following example shows how to specify a
value of NOINDEX.

<META NAME = "ROBOTS" CONTENT = "NOINDEX">

Specifying a value of INDEX tells the Apple Help Indexing Tool to index the entire
file (including all its segments and keywords) as a possible search result. Specifying
avalue of NOINDEX tells the Indexing Tool not to index the file. You may find it useful

Using HTML Content in Apple Help
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to avoid indexing template or table-of-contents files. Specifying a value of SEGMENTS
causes only segments to be indexed as possible search results. Specifying a value of
KEYWORDS tells the Indexing Tool to index only those terms specified with the
KEYWORDS meta tag (described in Adding Search Keywords), leaving the rest of the
content unindexed.

If you do not use the ROBOTS meta tag, the Apple Help Indexing Tool will index the
entire file as a possible search result.

Adding Descriptions

Using the optional description tags gives you two ways to add brief descriptive
abstracts that are displayed in Apple Help search results. If you want to provide a
description for an entire file, use the DESCRIPTION meta tag, as in the following
example:

<META NAME = "DESCRIPTION"™ CONTENT = "This section describes how to use the
desktop Trash Can.">

If you want to describe a particular segment of a file, use the AppleSegDescription
comment, as in the following example:

<l-- AppleSegDescription = "This section describes how to use the desktop
Trash Can." -->

Make sure you place the AppleSegDescription comment between the appropriate
AppleSegStart and AppleSegEnd comments.

Adding Search Keywords

When you use the Indexing Tool on your help book, all content is automatically
indexed (unless you specify otherwise by using the ROBOTS meta tag), but you may
also find it useful to provide additional search synonyms called keywords.
Keywords are a good way to help users obtain relevant search results when they
don’t know the exact name or spelling of the concept they are interested in. For
example, a user who wants to learn how to use the Trash Can might search on terms
like “delete” or “erase.” If those words do not appear in the help content that
describes using the Trash Can, you can specify those terms as keywords to ensure
that the user is directed to the right place.

There are two ways to specify keywords. If you want to provide keywords that
apply to an entire file, use the KEYWORDS meta tag, as in the following example:

Using HTML Content in Apple Help 9
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<(META NAME = "KEYWORDS"™ CONTENT = "delete, erase, throw away, discard">

If you want to provide keywords that apply only to a particular file segment, use
the AppleKeywords comment, as in the following example:

<!-- AppleKeywords = "delete, erase, throw away, discard" -->

Make sure you place the AppleKeywords comment between the appropriate
AppleSegStart and AppleSegEnd comments.

Using the Apple Help Indexing Tool

The Apple Help Viewer uses the Sherlock search engine to provide fast, full-text
searching of Apple Help files. You use the Apple Help Index Tool to create a search
index.

Note: Each help book must have at least one search index file. If this file is not
present, users cannot search your Help book.

Preparing to Index Your Help Content

The Apple Help Indexing Tool creates an index that reflects your help content at the
time the index was created. If you change the content after generating an index, the
index may still work, but it will not reflect any changes and may have invalid page
references if you have renamed or deleted pages since the index was created.

Before you create an index, make sure your help files are in their final folder
locations. The index file stores relative path information, so moving content files
after indexing invalidates the index file.

Indexing Non-English Help

To create an index for files that contain double-byte or non-English content, open
the Apple Help Indexing Tool, select the Preferences menu item, and set the correct

Using HTML Content in Apple Help
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language in the Preferences dialog box. The current version of Apple Help Indexing
Tool supports Japanese and Korean language tokenizing.

Note: You must use the Indexing Tool on a Mac OS-J (Japanese) system to index
Kanji text. You cannot simply install the Japanese Language Kit, because the
Indexing Tool requires the Japanese language tokenizer contained in Mac OS-J
8.5 or later.

Creating an Index

To create an index file, drag-and-drop the folder containing your help content onto
the Apple Help Indexing Tool. The Indexing Tool scans the folder and creates an
Apple Help index file. The index file is saved inside the folder you dropped on the
Tool. The file must remain in the folder for the index to work correctly.

If error or warning messages appear during indexing, you can select the message to
display the contents of the file in the Index Tool window.

Indexing Tips

* During a search, each index file is analyzed separately, then the results are merged
according to relevance. For best search results, create one index file for your book.

® To omit pages from the index, use the ROBOTS meta tag and specify the NOINDEX
value. Apple recommends omitting title and TOC pages from the index. For a
description of the ROBOTS tag, see Controlling How Content is Indexed.

* To index portions of a file as if they were separate files, divide the file into
segments, as described in Segmenting Help Content.

¢ To include descriptive text in the search results page, use the DESCRIPTION meta
tag, which is described in Adding Descriptions.

e To influence search results, use the KEYWORDS meta tag. Apple recommends that
you add keywords for common misspellings and synonyms, and that you do not
repeat words contained in the content of the file. For more information, see Adding
Search Keywords.

Using HTML Content in Apple Help 11
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Creating a Title Page

You should create a title page for your help book. The title page specifies how your
book is listed in the Help Center. The title page is an HTML file with a creator type
of 'hbwr', placed at the root level of your Help book folder. In the header of the title
page file, use meta tags to specify the title, icon and URL of your book as it is
displayed in the Help Center window.

Specifying a Title

You must specify a title for your book by using the AppleTitle meta tag in the
HTML header of your title page file. This title is displayed in the Help Center listing.
The following example specifies the title “SurfWriter Help.”

<META NAME = "AppleTitle" CONTENT = "SurfWriter Help">

Figure 1 shows an example of the Help Center window as it appears when you
specify the title as shown in the example.

Using HTML Content in Apple Help
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Figure 1 Help Center listing
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Specifying a Title Font

You can specify a font to display the title of your help book by using the optional
AppleFont meta tag in the header of your main TOC file. This is useful when your
book uses a script system which may not be directly supported by a non-localized
version of the Help Viewer. Here is an example:

<META NAME = "AppleFont" CONTENT = "Osaka">

You should not specify an alternate font for your Help Center listing unless your
book uses a non-Roman font.

Note: The Help Center will apply the Bold style to any font you specify with the
AppleFont tag.

Specifying an Icon

You can use the optional Applelcon meta tag in your title page file's HTML header
to specify an icon in your book’s Help Center listing. Here is an example that

Using HTML Content in Apple Help 13
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specifies an icon called swicon.gif in the SurfWriter Help folder, as shown in
Figure 2:

<META NAME = "Applelcon" CONTENT = "SurfWriter%20Help/swicon.gif">

Figure 2 Help Center listing with icon
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The icon should be 16 x 16 pixels in size with a transparent background. Save the
icon as a Graphics Interchange Format (GIF) file. Specify the path to the icon file
relative to the Help folder.

If you do not specify an icon, Apple Help provides a default icon.

Specifying a URL

You can specify a Universal Resource Locator (URL) for your help book by using
the optional AppleURL meta tag in the HTML header of your title page file.
Specifying a URL might be useful if you want to direct the user to a help area on a
CD or on your website, for example. The URL you specify is displayed by the user’s
default web browser. This URL may reference a local file or a file on the Internet.

Using HTML Content in Apple Help
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The following example shows how to specify a link to a page called
SurfWriterUpdates.html

<META NAME = "AppleURL" CONTENT = "http://support.apple.com/
SurfWriterUpdates.html">

In most cases, you will not need to specify a URL for your book. If you do not specify
the App1eURL meta tag, the user is directed to the book’s title page (the file in which
you placed the AppleTitle meta tag).

Note: If you specify a URL to a volume (such as a CD-ROM) that is not mounted
when the Help Viewer is launched, the Help Center does not list your book.
Therefore, you should always add an item to the Help menu to ensure access to
your help book.

Specifying a Search Results Font

You can specify a font to display any search results from your book by using the
AppleSearchResultsFont meta tag in the header of your title page file. This is useful
when your book uses a non-Roman script system which may not be directly
supported by a non-localized version of the Help Viewer. Here is an example:

<META NAME = "AppleSearchResultsFont" CONTENT = "Osaka">

You should not specify an alternate font for search results unless your book uses a
non-Roman font.

Creating Chapters

Most help books are relatively simple and compact, so you should keep the content
files in a single folder. If your help book is large and complex, or if you decide to use
dynamic help content (for example, basing your help content on which plug-ins a
user has installed), you should subdivide the content into chapters by using
subfolders.

Figure 3 shows the layout of a sample help folder. In this example, SurfWriter has
installed only the basic help book files.

Using HTML Content in Apple Help 15
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Figure 3 Help folder structure (basic installation)

O

[§ Surfwriter Help
B items, 866.1 MEBE available

HE

MName

[#] swtitle.html = |
fig swicon GIF

- Efi main
@ mainhelp.htrl

> [ html
[ E’j graphics

.
[+
3

If the user installs SurfWriter’s optional spell-check module, for instance, you
should create a subfolder for the spell-check help chapter, as shown in Figure 4.
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Figure 4 Help folder structure (additional chapter installed)
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If you decide to use chapters, you should create a title page and index for each
chapter subfolder.

Specifying a Chapter Title

If you use a chapter-based structure for your help book, you must specify a title for
each chapter by using the AppleTitle meta tag in the header of each chapter’s title
page file. This title is displayed on your book’s main title page. The following
example specifies the title "Chapter 1: Mac OS Introduction.”

<META NAME = "AppleTitle" CONTENT = "Chapter 1: Mac 0S Introduction">

Specifying Chapter Order

You can use the optional AppleOrder meta tag in the HTML header of a chapter’s
title page file to specify the order in which chapters are displayed on the book’s title
page. Here is an example:

<META NAME = "AppleOrder" CONTENT = "80">

Using HTML Content in Apple Help 17
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The Help Viewer lists each chapter incrementally by the Apple0rder value you
specify; chapters withno AppleOrder value are listed last. If you decide not to specify
chapter ordering, Apple Help will display all chapter titles in alphabetical order.
For example, if your book has three chapters titled "About," "Using," and
"Reference,” the default display ordering is:

1. About
2. Reference
3. Using

If you use AppleQrder tags to specify values of 10 for "About," 20 for "Using," and 30
for “Reference,” you obtain the following display order:

1. About
2. Using
3. Reference
Note: If you specify the same AppleOrder value for more than one chapter, those

chapters are sorted alphabetically.

Specifying a URL

You can specify an URL for a title page entry by using the App1eURL meta tag in the
header of the chapter’s title page file. This URL may reference a local file or a file on
the Internet. This might be useful if you want to direct the user to a user help area
on a CD or on your website, for example. The following example shows how to
direct the user to a page called SurfWriterUpdates.html:

<META NAME = "AppleURL" CONTENT = "http://support.apple.com/
SurfWriterUpdates.html">

If you specify the App1eURL meta tag for a URL that is not available, the user is
directed to the file in which the meta tag appears.

Specifying a Target Frame

You can specify a target frame (an area of the Help Viewer in which your content is
displayed) by using the AppleTarget tag in the header of the chapter’s title page file.

Using HTML Content in Apple Help
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You may want to display your book with a table of contents frame on the left and a
content frame on the right, for example. If you do not specify a target frame, the
Help Viewer displays content without frames (that is, it uses the entire window).
The following example assumes you have defined a frameset for your book with
frames called _1eft and _right:

<META NAME = "AppleTarget" CONTENT = "_right">

Note: The Help Viewer cannot display more than two frames.

Creating Items in the Help Menu

Your application should make its help book available from the Help menu
whenever the application is the active process. To install a Help menu item, you
create a simple Apple Guide file using the Guide Maker tool provided in the Apple
Help SDK, which is available at:

<http://developer.apple.com/sdk>

You can find a detailed tutorial on creating help menu items in the SDK. Here is a
brief description of the process:

1. Create a Guide Script source file containing the App Creator command. For more
information on Guide Script commands, see Apple Guide Complete.

2. Specify a menu item or items in your source file with the He1pMenu command. You
can specify all your application’s Help menu items from within a single guide file.

3. Compile your source file with the Guide Maker tool, as described in Using Guide
Maker to Create Guide Files.

After you have compiled the source file, you must install two resources in your
compiled guide file:

1. An empty resource of type 'htm1 ' with ID 1000. This resource registers your help
book with Apple Guide.

2. Aresource of type ' TEXT' for each Help menu item you want to install. The name
of the ' TEXT' resource must exactly match the corresponding Help menu item you
added with the He1pMenu command. The ' TEXT' resource contains a string specifying
the path to the appropriate help file.

Using HTML Content in Apple Help 19
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You can create and install resources with a resource editor such as ResEdit, which
is available at:

<http://asu.info.apple.com/swupdates.nsf/artnum/n10964>
Place the compiled guide file in the same folder as your application.

If the user selects one of the Help menu items installed by your program, Apple
Guide searches your guide file for the corresponding ' TEXT' resource and uses the
URL specified by the string in the 'TEXT' resource. This string can specify a partial
path relative to the Help folder or a full path. You might find it useful to specify a
full path if you want to direct the user to a help file on a CD, for example. If the
specified file is a text file (such as an HTML file), Apple Guide launches the Help
Viewer and loads the text file.

For example, SurfWriter installs a Help menu item called “SurfWriter Help” that
displays the HTML file swmain.htm1, located in the SurfWriter Help folder.
SurfWriter’s guide file must contain an empty 'html' resource and a 'TEXT'
resource called SurfWriter Help. The 'TEXT' resource contains the string
SurfWriter%20Help/swmain.html.

If the file specified in the ' TEXT' resource is an AppleScript, Apple Help will launch
the script if you provide the runscript command. For example, if SurfWriter uses
an AppleScript called LaunchSurfHelp, located in the Surfuriter Help folder, to
provide user help, the 'TEXT' resource contains the string
runscript:SurfWriter%20Help/LaunchSurfHelp.

If the specified file is an application, Apple Guide launches the application. For
example, if SurfWriter uses a help application called SurfHelpViewer in the Docs
folder on a CD called SurfSampler, the 'TEXT' resource contains the string
SurfSampler/Docs/SurfHelpViewer.

Using Guide Maker to Create Guide Files

In order to create a guide file that works with Apple Help, you must use Guide
Maker to compile Guide Script source code. For complete information on the Guide
Script command language, see Apple Guide Complete or visit the Apple Guide
Complete web page at:

<http://developer.apple.com/techpubs/mac/AppleGuide/AppleGuide-2.html>

Using HTML Content in Apple Help
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The basic process of creating guide files with Guide Maker 2.0 is as follows:

1. Import the Guide Script source files, as described in Importing Guide Script
Source Files.

2. Save a Guide Maker file, as detailed in Saving a Guide Maker File.

3. Compile the guide with Guide Maker 2.0. This process is described in Compiling
a Guide.

4. Troubleshoot the guide, if needed. You can read more about this in
Troubleshooting Guide Files.

Importing Guide Script Source Files

To import Guide Script source files, open Guide Maker 2.0, open the File menu and
choose Import Source. Select the main Guide Script source file in the dialog box and
click Open.

Guide Maker displays a window that shows individual Guide Script commands as
they are processed. If syntax errors occur during the file loading process,
double-click the error report to see the error listing in a separate window.

Saving a Guide Maker File

After you import the source files, save the source as a Guide Maker 2.0 document
by opening the File menu, choosing Save, then selecting a location for the Guide
Maker file. Enter a name for your Guide Maker file and click Save.

Note: If your Guide Script source code involves more than one file or calls on
resources, AppleScripts, or other external elements, you must save your Guide
Maker file in the same folder as the main source code file. This ensures that Guide
Maker can find all the files at compile time.

Compiling a Guide

To compile your guide file, open the File menu and choose Compile, then select a
location to save the Guide file. Enter a name for the Guide file and click Save. Guide
Maker 2.0 displays a window named “Error Messages”. If Guide Maker displays
the message Database successfully created in the top right side of the window,
your guide was successfully compiled.

Using HTML Content in Apple Help 21
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Troubleshooting Guide Files

If Guide Maker 2.0 displays the message Database not created: Fatal errors,
serious errors were discovered in the Guide Script syntax while the source
document was being compiled. You can double-click on an error line to see the error
in a separate window. Searching on unique portions of the Guide Script copied from
the window should help you to find the error in the source file.

Note: For certain types of errors, you may need to look above the line that is
indicated as an error.

There are some errors that may cause Apple Guide to stop reading the source
document before all components are created. You can find these errors by tracking
which components failed to be created in the “guideName.gtb” window when you
import the source document.

If you cannot find a syntax error, you may find it helpful to attempt to compile the
guide with Guide Maker 1.2. Guide Maker 1.2 recognizes and reports some errors
that Guide Maker 2.0 does not recognize.

Calling AppleScripts from HTML

You can specify an AppleScript to call from an HTML link. In this example, the link
calls the script OpenURL (in the shared folder in the Mac 0S Help folder) and passes a
URL in the string parameter.

<A HREF='help:runscript="Mac%200S%20Help/shrd/OpenURL"
string="http://www.apple.com/quicktime""'>

Note: The content, structure, folder names, and filenames used in
Apple-provided help books (such as Mac OS Help) is subject to change. You
should not create hard-coded links directly to Apple-provided scripts. Always
install the scripts you need within your own help book folder.

Specify the path to the script relative to the Help folder (which is in the System
folder). If you specify one of your own AppleScripts, make sure the script is located
within your own help book folder.

The optional string parameter is a single string that is passed to the script. The
script is responsible for parsing the string. Some scripts do not require parameters.

Using HTML Content in Apple Help
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If the script accepts multiple parameters, use commas to separate the parameters
within the string.

Note: Make sure the path you specify does not contain any commas. The Help
Viewer may interpret commas as parameter separators.

Make sure you enclose the entire command in single quotes and enclose the path
and string parameters in double quotes. Note that you must specify only legal URL
characters in the path. For example, each space character in the path should be
converted to the HTML escape character <%20>. In the example, “Mac OS Help” is
specified as Mac%2005%20He1p.

Integrating Apple Help With Other Content

If you wish to take advantage of the features of Apple Help, you must convert help
content to HTML. Note that you do not have to convert all help content for a
particular program to HTML. You can use a mix of HTML and guide file content to
take advantage of the strengths of each format. The following example shows how
your Apple Help HTML file can call a guide file sequence called “Printing Your
Document” contained in a guide file called surfhelp.gtb:

<A HREF='help:openguide="SurfWriterHelp/surfhelp.gtbh"
sequencename="Printing Your Document"
frontprocess = "MACS"'>

This example switches to the MACS process (which is the Finder) and opens the
sequence. When the user closes this sequence, the Help Viewer becomes the active
process again.

You can specify an application for Apple Help to launch. Specify the path to the
movie relative to the Help folder. For example, if SurfWriter installs an application
called SurfHelpPlayer in the Surf Help folder (which is in the Help folder), you
would use the following syntax:

<A HREF="Surf%20Help/SurfHelpPlayer”>

Using QuickTime Movies With Apple Help

You can specify a QuickTime movie to play by using the EMBED tag. Specify the path
to the movie relative to the Help folder. Here is an example in which the Help
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Viewer plays a movie called SurfHelpDemo in the Surf Help folder (which is in the
Help folder):

<EMBED SRC="Surf%20Help/SurfHelpDemo”>

Using Modified Apple Guide Functions

Apple Help modifies the Apple Guide functions AGOpen and AGOpenWithSearch so
that you can specify a path to an HTML file you want the Help Viewer to open. To
specify a path, you must do the following:

1. Recompile your application’s guide file with Guide Maker 2.0, as described in
Using Guide Maker to Create Guide Files. Recompiling adds the new resources that
allow the Help Viewer to interact with Apple Guide functions.

2. Add aresource of type 'TEXT"' to the compiled guide file. The name of the resource
must match the string you pass in the searchString parameter of the AGOpen or
AGOpenWithSearch function. The 'TEXT' resource contains a string specifying the
path to the file that you want Help Viewer to open. You express the path as a URL,
either relative to the Help folder or as a full path.

Using The Apple Help Console

The Apple Help Console is a developer tool included with the Apple Help SDK. The
Help Console displays diagnostic information about an Apple Help project,
including AppleScript and AppleGuide errors, as well as any messages you send to
the Help Console from AppleScripts. This diagnostic information can help you
analyze problems with the project and the scripts and guides associated with it. To
see diagnostic information for your Apple Help project, launch the Apple Help
Console. The Help Console opens a message window and creates a new log file in
the Console folder. The log file, which is named with the current date and time, is
used to save Help Console messages.

Once you have launched the Apple Help Console, you can open your help project
and perform tasks, such as opening pages and executing scripts. The Help Console
displays status messages in the active console window.

Note: The active console window has a flashing icon in the bottom left corner of
the window.
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Sending Messages to the Help Console

You can send messages to the Help Console from AppleScripts. You might do this
to mark a location in a script to help you isolate a problem, for example. The
following example shows how to send the message Starting to Execute to the Help
Console from a script:

tell application “Apple Help Console”
log string “Starting to Execute”
end tell
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Glossary

Apple Guide An integrated system for managing the Help menu and displaying
sequenced help information on Mac OS computers.

Apple Help An AppleScript-enabled system for displaying HTML-based help
content, in addition to Apple Guide sequences.

help book The content of a program’s help files.

help chapter A major section of a help book.

hit A single item in a list of search results.

indexing The process of preparing a help book for content searches.
keyword A search synonym or alternate spelling for a frequently used term.

segment One part of an HTML file that has been subdivided for purposes of
searching.

Sherlock A Mac OS application designed for sophisticated content searches.

title page An HTML file that contains an AppleTitle meta tag in the HTML header.
In most cases, this file is the first one displayed when the user opens your help book.
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