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INFORMATION AND REGISTRATION

How to contact Developer University

If you have questions or concerns, please feel freeto contact us.

Mail Apple Computer, Inc., Developer University,
1 Infinite Loop, M/S 305-1TU
Cupertino, California 95014

Phone (408) 974-4897 (Hours 8:00a - 12:00p; 1:00p - 4:00p PT)
Fax On Demand available 24 hours aday at this number.

Fax (408) 974-0544

e-mail devuniv@apple.com

How to get the latest infor mation about DU’s ser vices

Complete class descriptions can be found via Fax On Demand, on the Developer CD, or on the
Internet

I nter net http://www.devworld.apple.com/dev/du.shtml
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How to reqister for a DU class.

There are several waysin which you can register for a Developer University classroom course.

1) Call the Developer University Training Registrar at (408) 974-4897

2) Send an e-mail message to devuniv@.apple.com to reserve your place, or:

3) Complete one registration form (below) for each person who wants to enroll and send,
FAX or AppleLink the completed registration form to:

Apple Developer University Registrar
Apple Computer, Inc.

1 Infinite Loop, M/S 305-1TU
Cupertino, CA 95014

Phone: (408) 974-4897
FAX: (408) 974-0544

e-mail: devuniv@apple.com

Y ou will receive a confirmation package in the mail with class-specific details and an invoice.
Course fees cover the cost of the sessions and training materials. To guarantee your place in the
class, acredit card charge, company check, or cashier's check in the amount of the course feeis
due no later than two (2) weeks prior to the beginning of the class. Should the training site or date
of the class change, you will be notified.

Cancellation Policy

Y ou must cancel no later than two (2) weeks before your class starts in order to receive arefund.
If, for any reason, Developer University must cancel aclass, students will be notified one (1) week
prior to the scheduled start date or as soon as possible.

For further information, contact the Developer University Training Registrar

at: (408) 974-4897 or send an e-mail to devuniv@apple.com, or Fax (408)
974-0544.

M ethods of Payment

Developer University can accept payment for your class through your VISA, MasterCard, or
American Express credit card. If you choose to pay by credit card, please so note on your
registration. We will call you for the information required to compl ete the transaction.

Unfortunately, we cannot accept personal checks. Y ou may make your company check or cashier's
check payable to Apple Computer, Inc. If you are registering from outside the U.S., please send
aforeign draft or money order payablein U.S. dollars only.

To guarantee your space in aclass, we must receive your payment no later than two (2) weeks
before your class begins.
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Reqgistration Form

Name

Company

Mailing Address

City State/Province/Country

Zip/Postal Code

Daytimetelephone number ( )

Fax number ( ) e-Mail

g ! would liketo pay by credit card. Pleasecall meat the above number for theinformation
required.

Please check the categories that define your company status.
(Check all that apply) Apple Partner Other
Apple Associate Apple employee*

Please indicate which session you would like to attend:
Information on when classes are scheduled can be found on the Deverloper University Training
Schedule document.

ClassName
Class Dates
Class Fee
Class Location
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*|f you are an Apple employee with accessto the Free Trade Zone, please enroll viathe
automated enrollment tool available via Free Trade Zone; Apple Training; Developer
University; DU Enrollment tool.

If you do not have accessto the Free Trade Zone, please provide the following
information.

Y ou do not need to send a check with this registration form; there will be a chargeback to
your department.

Employee | D#
Division number Department number
Employee Mail Stop
Employee ALink Address
Manager’s Name

(Last name) (First name) (Initia)
Manager’s Mail Stop
Manager’'s ALink Address
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