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Release Notes:

This suite contains four package-tracking interactions for shipments delivered by FedEx, UPS,
DHL or United States Postal Service (USPS). To use any of the individual interactions you must
import the corresponding .CTR file into the Contract Builder. You can access the Contract
Builder from the Drumbeat Tools menu. The interactions generate the necessary URL to check
the status of the package shipped out via the designated courier.

The FedEx interaction can be applied between any source with an onClick event and three (3) edit
boxes. These edit boxes provide the Tracking Number, Destination Country and the Shipping
Date for the FedEx package to be tracked. Note: Four participants must be selected for this
interaction to work correctly.

The UPS interaction can be applied between any source with an onClick event and one edit box.
The edit box provides the Tracking Number or the Reference number of the UPS package to be
tracked.

The DHL interaction can be applied between any source with an onClick event and one edit box.
The edit box provides the 10-digit Tracking Number for the DHL package to be tracked.

The USPS interaction can be applied between any source with an onClick event and one edit box.
The edit box provides the Tracking number of the USPS package to be tracked.

These interactions are designed to work with a recordset SmartElement. If you track FedEx, UPS
and USPS shipments in separate databases then you can expose that database to your Intranet via
Drumbeat Data Form Wizard. Expose the required elements as edit boxes or hidden text elements
and apply the interaction to provide your Intranet with a single click ‘Tracking’ status button.
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