Attachment: HP Palmtops (10/05/98)

HP PALMTOPS

Web Site for HP Palmtops:

http://www.hp.com/handheld/getting help/service/palmtops/yr2000.html

HP PALMTOPS AND YEAR 2000

As the year 2000 approaches, computer users around the world are growing more concerned about how
computer systems will handle the transition. The basic problem is that hardware and software that use a
two-digit format for the year may roll, for example, from 1999 to 1900. This issue should not cause major
problems for HP Palmtop users.

YEAR 2000-COMPLIANT DEFINITIONS

To find out more, go to http://www.hp.com/year2000/compliance.html

PRODUCTS AND YEAR 2000

List of Year 2000 Compliant/Ready Products
NDRP = No Date Related Processing

Products Descriptions Does Date Y2K Status
Processing
Current Palmtops
F1061A HP 200LX Palmtop PC 2MB RAM)  Yes Compliant
F1216A HP 200LX Palmtop PC (4MB RAM)  Yes Compliant
F1222A HP 1000CX Palmtop PC (2MB RAM) Yes Compliant
F1220A HP 300LX Palmtop PC 2MB RAM)  Yes Compliant
F1221A HP 320LX Palmtop PC (4MB RAM)  Yes Compliant
F1221AR HP 320LX Palmtop PC (Refurbished) Yes Compliant
F1237A HP 340LX Palmtop PC (4MB RAM)  Yes Compliant
F1238A HP 360LX Palmtop PC (8MB RAM)  Yes Compliant
F1251A HP 360LX-with 33.6KBps Fax/Modem Yes Compliant
F1250A HP 620LX Palmtop PC (16MB) Yes Compliant
F1259A HP 620LX Palmtop PC and PC Card  Yes Compliant
Modem
Current Accessories
F1011A AC Adapter No NDRP
F1013A 10MB/12V Flash Card No NDRP
F1014A 20MB Flash Card No NDRP
F1015A PC Cable IBM No NDRP
F1016A PC Cable Mac No NDRP
F1021B Conn Pck for 100LX & 200LX Yes Compliant
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F1021C Conn Pck for 100LX & 200LX Yes Compliant
F1023A Conn/Adapt Lot No NDRP
F1215C 6MB Flash Card No NDRP
F1218A AC Adapter for HP 300LX/320LX No NDRP
Palmtop PCs
F1223A Spare cable for 300 Series palmtop PCs No NDRP
F1224B Spare Cradle for 300 Series palmtop PCsNo NDRP
F1225A Spare Pen for 300 Series palmtop PCs No NDRP
F1227A Leather case for 300 Series palmtop PCs No NDRP
F1228A 2MB CF Card No NDRP
F1230A 4MB CF Card No NDRP
F1231A 4MB CF Card+PCMCIA Adapter No NDRP
F1232A 10MB CF Card No NDRP
F1233A 10MB CF Card+PCMCIA Adapter No NDRP
F1239A HP Win CE 2.0 ROM Upgrade Kit Yes Compliant
F1241A AC Adapter for 600 Series Palmtop PCs No NDRP
F1242A Spare Cradle for 600 Series Palmtop No NDRP
PCs
F1246A External Charger for 600 Series Palmtop No NDRP
PC's
F1247A Leather Case for 600 Series Palmtop ~ No NDRP
PCs
F1248A Pen Acc for 600 Series Palmtop PCs No NDRP
F1252A VGA Out Card No NDRP
F1253A Spare Li-ION Standard Battery No NDRP
F1258A Synch Cable No NDRP
F1264A Mobile Users Pack for Hp Palmtop PC's Yes Compliant
F1271A HP 620Lx 16MB Ram Upgrade No NDRP
F1307A AC Adapter for 300 Series Palmtop PCs No NDRP
Obsolete Products
Product# Description Obsolete Support Replacement Does Date Y2K
Date Ends Processing Status
F1000A HP 95LX Palmtop PC 1/3/95  1/3/2000 Yes Compliant
with 512KB RAM
F1010A HP 95LX Palmtop PC 1/3/95  1/3/2000 F1012B Yes Compliant
with IMB RAM
F1020A HP 100LX Palmtop PC  1/8/94  1/8/2000 F1060A Yes Compliant
with IMB RAM
F1060A HP 200LX Palmtop PC  1/4/97  1/4/2002 F1061A Yes Compliant
with IMB RAM
F1203A HP 1000CX Palmtop PC 1/2/97  1/2/2002 F1012B Yes Compliant
with IMB RAM
F1206A HP OmniGo 700LX 1/11/97  31/10/2002 Yes Compliant
Communicator Plus
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F1218A

F1220A

F1221A

F1228A
F1229A

F1305A

F1310A

AC Adapter for HP
300LX/320LX Palmtop
PC's

HP300LX Palmtop PC
(2MB)

1/1/98

1/4/98

HP320LX Palmtop PC (4 1/4/98

MB)
2mb CF Card

1/4/98

2mb CF Card + PCMCIA 1/11/97

Adapter

HP OmniGo 120
Organizer Plus

HP OmniGo 100
Organizer Plus (1IMB
RAM)

Obsolete Accessories

Product#

F1001A

F1002A

F1003A

F1004A

F1005A

F1006A

F1006A

F1007A

Description Obsolete
Date
HP 95LX PC 1/4/95
Connectivity
Pack, IBM
PC/AT
128Kbytes
RAM Card
HP 951X
Palmtop PC
512KB RAM
Card
HP 95LX
Palmtop PC
1MB Battery-
backed RAM
Card
HP 95LX PC 1/3/96
Dictionary/Th
esaurus Card
Mobile Data 1/6/93
Link for HP
95L.X
HP 95LX
palmtop PC
Mobile Data
Link
HP 95LX PC 1/11/94
Enhanced

1/3/93

1/11/94

1/2/94

1/11/94

1/4/97

1/4/97

Replacement Does Date

F1012A

F1012A

F1006B

1/1/99

1/4/2001

1/4/2001

1/4/99
1/11/98

1/4/2002

1/4/2002

F1224B No NDRP

F1237A Yes Compliant

F1238A Yes Compliant
F1230A

F1231A

Yes
Yes

Compliant
Compliant
Yes Compliant

Yes Compliant

Y2K Status

Processing

Yes

No

No

Yes

Yes

Compliant

NDRP

NDRP

NDRP

NDRP

Compliant

Compliant

NDRP

HP Palmtops

Page 3 of 7

Palmtop.doc

05 Oct 1998

Hewlett-Packard Company




Attachment: HP Palmtops (10/05/98)

F1009A

F1009B

F1012A

F1012A

F1012B

F1013A

F1013B

F1014A

F1014B

F1018A

F1021-60001

F1021-60002

F1021A

Accessory
Cradle
Skystream
Receiver/Mob
ile Data link

1/7/91 F1009B

HP Skystream1/11/94

Receiver/Mob
ile Data link
HP 100LX
5MB/12V
Flash Disk
Card

HP 5MB
Flash Disk
Card

HP 5MB
Flash Disk
Card

HP 100LX
10MB/12V
Flash Disk
Card

HP 110MB
Flash Disk
Card

HP 20MB
Flash Disk
Card,HP
Computing
HP 20MB
Flash Disk
Card for HP
Handheld
HP 5MB/5V
Flash Disk
Card with
Stacker

HP
Connectivity
Software,
100LX/200L
X

HP
Connectivity
Software,
100LX/200L
X

HP 100LX

1/2/96 F1012BB

1/9/96 F1215C

1/9/96 F1215C

1/2/96 F1013B

1/10/96 F1013C

1/2/96 F1014B

1/2/97

F1014C

1/11/94

F1012A

1/6/95

1/6/95

1/8/94 F1021B/C

Yes

Yes

No

Yes

Yes

Yes

Compliant

Compliant

NDRP

NDRP

NDRP

NDRP

NDRP

NDRP

NDRP

NDRP

Compliant

Compliant

Compliant
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F1024A

F1025A

F1027A

F1211A

F1024A

F1229A

F1302A

F1306A

F1311A

F1312A

F1312B

F1312C

F1312D

F1313A

PC MS-DOS
Connectivity

Pack

1.8MB/5V  1/6/97
Flash Disk

Card

HP Palmtop 1/4/95
FX Custom

Flash

HP 100LX  1/8/95
Palmtop PC
Accessory

Cradle

HP 40MB  1/10/96
Flash card

Docking 1/11/97
Cradle

2MB 1/11/97
CompactFlash

plus Adapter

HP 1/4/97
CompactFlash
(2MB) for HP
OmniGo 120

HP OmniGo 1/4/97
Link to

Windows PC
Connectivity 1/4/97
Pack for HP
OmniGo 100

Clip & Go for1/4/97
HP OmniGo

100 (English)
German &  1/4/97
Italian Clip &

Go for HP

OmniGo 100

Clip & Go for1/4/97
HP OmniGo

100

Clip & Go for 1/4/97
HP OmniGo

100

Strategy 1/4/97
Games for HP
OmniGo 100
(English)

F1013C/
F1314C/
F1215C

F1224B

F1230A/
F1231A/
F1232A/
F1233A

No

No

No

No

Yes

Yes

No

No

NDRP

NDRP

NDRP

NDRP

NDRP

NDRP

NDRP

Compliant

Compliant

NDRP

NDRP

NDRP

NDRP

NDRP
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F1313B Strategy 1/4/97 No NDRP
Games for HP
OmniGo 100

F1313C Strategy 1/4/97 No NDRP
Games for HP
OmniGo 100

F1313D Strategy 1/4/97 No NDRP
Games for HP
OmniGo 100

F1314A Replacement 1/4/97 No NDRP
Pens for HP
OmniGo 100

HP has taken all necessary steps to ensure our product testing accuracy. However, because each customer
site is different from HP's test environment, it is the customer's responsibility to validate the Year 2000
readiness of these products in your own environment. The Year 2000 information about HP palmtop PCs
is provided "as is" without warranties of any kind.

APPLICATIONS AND OPERATING SYSTEMS IN THE PALMTOP PC

"HP's applications and operating systems partners have assured HP that their products are Year 2000
compliant. Users of the DOS-based palmtops will need to note that:

- Although MS-DOS cannot display a 4-digit date when using the DIR command )internal to
COMMAND.COM), but the files will be sorted correctly. Example: In year 2000, the date displayed at
the prompt, when you perform the DIR command, is shown as 01-01-00. This refers to year 2000, and not
1900.

- MS-DOS cannot accept 2-digit date changes for the year 2000 and beyond. To enter the correct date, a
4-digit year must be entered to the DATE command (internal to COMMAND.COM). Failure to enter the
correct 4-digit date will result in an "Invalid Date" error.

- any application that bypasses the OS and BIOS may not receive the correct date if it is obtained directly
from the Real Time Clock.

In conclusion, HP encourages you, our customers, to work directly with your application partner to ensure
the product's Year 2000 compliance."

DISCLAIMER STATEMENT

HP has made every effort to ensure the accuracy of our product testing. However, because each
customer's environment is different from HP's laboratory test environment, it is the customer's
responsibility to validate the Year 2000 readiness of these products in their own environment. Therefore,
information about the Year 2000 status of HP products is provided "as is" without warranties of any kind.

FURTHER INFORMATION

For Further information, Please feel free to look at HP's Year 2000 Site. http://www.hp.com/go/year2000
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