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This document contains important information about Timbuktu Pro for Windows, version 8.0. If you have addi-
tional questions, consult the Timbuktu Pro online Help. You can also find Timbuktu Pro technical support infor-
mation on the World Wide Web at

http://www.netopia.com/support/technotes/

WHAT’S NEW IN TIMBUKTU PRO FOR WINDOWS, VERSION 8.0

STREAM ENCRYPTION AND COMPRESSION

Timbuktu Pro version 8 supports SSH to encrypt and compress Timbuktu Pro connections. When you begin a re-
mote connection, you will have the option to select SSH encryption and enter the credentials that allow you to
securely access the remote computer.

In addition to providing secure connections, SSH compression may increase Timbuktu Pro performance.

ENHANCED SCREEN-SHARING PREFERENCES

In Timbuktu Pro version 8, the Observe/Control tab in the Preferences window has been separated into two
tabs: Observe/Control Host and Observe/Control Guest.

The two new tabs provide a number of new options, each of which may increase the performance or security of
your screen-sharing sessions.

In addition, the screen-sharing window’s system menu has been expanded to include a number of new options.
You can control settings for the screen-sharing window itself, or choose the Host Settings option to open a dia-
log box with many of the new guest computer screen-sharing options. With the Host Settings dialog box, you
change your guest preferences on the fly, during an active screen-sharing session.

EXTENDED LOGGING
The logging capabilities in Timbuktu Pro have been dramatically enhanced.

Timbuktu Pro now supports two different types of centralized logging for all the Timbuktu Pro computers on your
network:

e The Timbuktu Log Server allows you to copy information from your Timbuktu Pro activity log or Event Log file
to another Timbuktu Pro computer.

e The NT Event Log Server allows you to copy information about Timbuktu Pro events from your Windows Ap-
plication Event Log to the Application Event Log on another Timbuktu Pro computer.

In addition, you may create an Event Log file, a text document which records the same information that Tim-
buktu Pro records in the Windows Application Event Log. The text file format allows you to easily search the log
for events you wish to review.

You may also now specify the maximum size for your log files, and you may specify that certain configuration
changes are recorded in the log files.

To set up your logging options, use the new Logging tab in the Preferences dialog box.
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SINGLE-STREAM CONNECTIONS

Timbuktu Pro now uses single-stream TCP connections by default. If you are running Timbuktu Pro through a
firewall, you now need to open port 407 only. Service-specific ports are no longer required unless you are con-
necting to an older version of Timbuktu Pro.

MSI INSTALLER

Timbuktu Pro now uses a Windows MSI installer with a user interface, which allows you to set certain options
during installation.

TiIMBUKTU PRO AND WINDOWS XP

When you run Timbuktu Pro on Windows XP Home, or Windows XP Professional in a workgroup setting, the
MiniTB2 application is enabled by default. MiniTB2 is a small application that launches the full Timbuktu Pro
when it detects an incoming connection. When two minutes of inactivity pass (there are no active connections
and the main Timbuktu Pro window is closed), MiniTB2 shuts down Timbuktu Pro and returns to its initial state.
When MiniTB2 is running, it does not display the Timbuktu Pro icon in the system tray on the taskbar.

When you start your computer and log in to Windows XP, Timbuktu Pro is launched normally. When Timbuktu Pro
is launched, Windows XP’s Fast User Switching is temporarily disabled. When 2 minutes of inactivity pass,
MiniTB2 automatically shuts down the full Timbuktu Pro, leaving only MiniTB2 running and re-enabling Fast
User Switching. The full Timbuktu Pro will reactivate itself automatically when an incoming Timbuktu Pro con-
nection is detected, or if you manually relaunch it from the Start menu.

If you are using Windows XP Professional in a domain environment, Timbuktu Pro will run normally and MiniTB2
will not be used.

SYSTEM REQUIREMENTS

Timbuktu Pro version 8 has the following system and compatibility requirements.

e Windows 2000, Windows XP, or Windows 2003 Server

e 20MB of free disk space (to perform a network installation, at least 50MB of free disk space for the installa-
tion process)

e Timbuktu Pro for Windows version 5.0 or later; Timbuktu Pro for Macintosh 6.0 or later

Timbuktu Pro will function correctly on any Windows system that meets or exceeds Microsoft’s system hardware
requirements.

GENERAL WARNINGS AND PRODUCT LIMITATIONS

IMPORTANT NOTE: In rare cases, the installation of this product may conflict with other non-Microsoft software
and leave your Windows system in an unbootable state. Practice “safe computing” by backing up before you in-
stall this or any other software on your computer.

INSTALLATION NOTES

e Toinstall Timbuktu Pro, you must be logged in to Windows with Administrator or Domain Administrator
privileges.

e The Windows operating system is a secure environment. Allowing anyone except the administrator to install
a remote control program is a serious breach of security. Administrators may selectively grant users permis-
sion to modify the registry or install or remove necessary device drivers. To facilitate support and to main-
tain a known configuration, most administrators prohibit ordinary users from installing this software.
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KNOWN ISSUES

e The Invite service does not work with Macintosh computers running Timbuktu Pro version 8.0.
e When you save a Chat-session transcript, the Desktop option in the Save As dialog box may not work

correctly.
e The Notify Again option in the Notify window may not work correctly.
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