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The computer you
want to connect to is
ready and waiting for

ReachOut

INTRODUCTION

Welcome to ReachOut!

Can’t make it to the office today? No problem. Get your work done
wherever you are. With ReachOut, you don’t have to be at the office to
be productive. Connect to your office computer from anywhere and
work as if you were actually there.

your call—wherever
you are.

ReachOut must be running on the computer you want to connect to (the
computer waiting for calls) and the one you’re using to make the
connection (the computer making the call). The computer you want
to connect to must be waiting for calls. Chapter 3, Getting Connected,
explains how to connect using a modem, a local network or the
Internet, a CAPI 2.0 compliant ISDN device, or a direct cable
connection.

Note: Chapter 5, ReachOut over the Internet, explains how to use the
FTP client or server when only one of the computers has ReachOut.
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ReachOut at Home or the Office

Use your modem (regular or ISDN) and telephone line or any of a
variety of local area networks, the Internet, or a Dial-Up Networking
connection to connect to any computer running ReachOut. If the
computer is logged onto the network, use network resources as usual.
If the computer is not logged onto the network, you can log it onto the
network while connected.

Note: ISDN (Integrated Services Digital Network) allows for
high-speed data transmission (up to 128 Kbits per second) over a
digital telephone line with an ISDN modem. ReachOut also supports
CAPI 2.0 compliant ISDN devices. For in-depth information on ISDN,
search the Internet or ask your telephone company for details.

If another Windows 95 computer is next to you or close by, you can
connect to it directly using the Windows 95 Direct Cable Connection.
You'll need either a null modem serial cable or a bidirectional
parallel cable. Chapter 2, ReachOut Installation, has more details.

ReachOut Away from Home or the Office

Put ReachOut on your laptop computer if you're going to be away from
home or the office. Use your modem (regular or ISDN) to make the
connection. The ReachOut computer you want to connect to must be
waiting for your call.

ReachOut is also useful for providing technical support over modems
and networks.

ReachOut over the Internet

Of course, you can use ReachOut for remote control and file transfer
when both computers are connected to the Internet.
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Suppose you are at a computer that can connect to the Internet but
doesn’t have ReachOut installed. If a waiting computer is running
ReachQOut’s PersonalFTP Server, you can connect to it and transfer some
files using any Web browser to make the connection. Or you can use
any FTP client application to make the connection.

You'll need to know the computer’s Internet Provider (IP) name (for
example, jerryk.companyx.com), or IP address (such as
123.456.789.010). If you don’t know the computer’s name or IP
address, ask its owner or system administrator.

If the computer you're using is running ReachOut, use SuperFTP Client
to transfer files using an Explorer-like FTP window. Just drag and drop
files where you want them to be. Chapter 5, ReachOut Over the
Internet, explains this in detail.

What’s Great? What’s New?

ReachOut is better than ever. Here are some key features that make it
easy for you to be even more productive:

v Connect to a remote computer quickly and easily. Create
connection icons that include all the information you need to
connect to another computer. To connect, just double-click an
icon. Create as many connection icons as you want.

v Run one application. Connect to other ReachOut computers or
allow connections to your computer from one ReachOut window.

v Get up and running quickly. Because Windows 95 takes care of
setting up your modem and network, you don’t have to waste time
configuring them when you install ReachOut. It figures out which
modem or network you’re using, and you’re ready to go.
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Install and use ReachOut in minutes. The Setup wizard helps
install ReachOut. Once installed, the New Connection wizard is
ready to help you define your first connection. The New User
wizard helps you identify who can connect to your computer when

it is set up as a PersonalFTP™ server.

Take advantage of all Windows 95 functions. Right-click a
ReachOut connection icon to bring up context menus and have
immediate access to frequently used commands.

Transfer files via FTP (File Transfer Protocol). ReachOut
provides an “Explorer-like” window to help you transfer data over
the Internet. Run PersonalFTP Server on the computer you want to
connect to, and use any Web browser to connect to it. Use

SuperFTP™ Client to connect to any FTP server on the Internet and
transfer files with drag and drop.

Transfer files faster. ReachOut’s improved modem protocol
management (SmartStream) reduces the amount of time it takes to
transfer data over a modem. On average, you can transfer data 10
to 15 percent faster than with previous versions of ReachOut.

Connect to a Windows 3.1 or Windows for Workgroups
ReachOut computer as before. Even if the computer has not
been upgraded to Windows 95, you can still connect and work as
before. Connect to any computer running ReachOut 4.0 or later.

Transfer files using “drag and drop.” Move or copy files
between two ReachOut computers using ReachOut Explorer, or if
you’re connected to a non-ReachOut computer with SuperFTP
Client. Just drag and drop files where you want them to be.

Synchronize files with a simple point and click. ReachOut’s

SmartSend™ and RapidSync™ help you update your files and
directories quickly and easily. Update all files or just the ones that
changed with one click.
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Using ReachOut

ReachOut is easy to use. Here’s what you do:

Run ReachOut on the computer you are using and the
one you want to connect to. The computer you want to
connect to must be ready and waiting for your call.

EE-»Z
-
.
B Lyt

Create connection icons on the computer you'll use to
make calls so you can connect quickly to a remote
computer. The connection wizard guides you.
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Connect to a ReachOut computer, and work as if you
were sitting in front of it.
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.
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Once you've connected to a ReachOut computer, work the way you
normally do. If the computer is logged onto the network, you can
transfer files, read your e-mail, get on the Internet, chat with
co-workers, or print documents.

In addition, use ReachOut Explorer, PersonalFTP Server, and SuperFTP
Client to transfer files between the computer you're using and the one
you’re connected to. You can also redirect printing so that documents
print to the printer where you are. See Chapter 4, ReachOut On Both
Computers, and Chapter 5, ReachOut Over the Internet, for more
information.
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About This Guide

This User’s Guide helps you get ReachOut up and running on your
computer so you can start working immediately.

Chapter 2, ReachOut Installation, helps you set up ReachOut on your
computer. The Setup wizard guides you through the process.

Chapter 3, ReachOut Getting Connected, helps you prepare your
computer to make and/or receive calls. It helps you create connection
icons for fast connections to another ReachOut computer via modem
(regular or ISDN), network, Dial-Up Networking, or direct cable.

Chapter 4, ReachOut On Both Computers, explains what you can do
once you're connected to a ReachOut computer. You'll learn how to use
the computer via remote control, transfer files and directories with
ReachOut Explorer, synchronize files and directories with SmartSend
and RapidSync, chat with co-workers, and print to a printer where you
are or the other computer’s printer.

Chapter 5, ReachOut Over the Internet, includes details for
transferring files between two computers over the Internet when only
one of the computers is running ReachOut. Use ReachOut’s SuperFTP
Client to connect to a non-ReachOut computer, or use any Internet
browser to connect to a ReachOut computer running PersonalFTP
Server.

Chapter 6, ReachOut Security, explains how to protect your computer
from intruders.

Chapter 7, ReachOut For Supervisors, is for the ReachOut supervisor. It
explains how to place ReachOut on the network for public installation,
and how to implement security at the supervisor level.
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Chapter 8, ReachOut Configuration, explains how to tell ReachOut
about changes to your modem or network configuration.

Getting Help

ReachQOut’s extensive online Help is available when you need it. Get
detailed information about ReachOut, as well as simple procedures,
with a simple point and click.

ToVYa Do thisVa

Get information about the window  Click the Help button.
or dialog box on your screen.

Search for specific topics. Choose Help Topics from the
Help menu to view a list of
available topics.

Find out how to perform a specific  Choose How To¥4 from the
task. Help menu.

Get information on Stac services Choose Product Support from
and support. the Help menu.

Where To Get More Information

If you have Internet access, check Stac’s home page on the World Wide
Web (http://www.stac.com) for the latest information about ReachOut.
Choose Stac Home Page from ReachOut’s Help menu to get details on

what's available and connect directly.

If you don’t have Internet access but have a modem, check Stac’s
Download Service (619/794-3711) for the latest ReachOut news. A
connection icon file is prepared for you when you install ReachOut.
Chapter 3, ReachOut Getting Connected, explains how to make it
appear in ReachOut’s window.


http://www.stac.com/
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INSTALLATION

It takes only a few minutes to install ReachOut—whether you're

installing it for the first time or upgrading from a previous version.

If you're the ReachOut supervisor, you can place ReachOut on a
network drive from which your users can install. This allows you to
tailor the installation and control security at the supervisor level. For
details, see Chapter 7, ReachOut For Supervisors.

This chapter explains how to install ReachOut on a Windows 95
computer. For instructions on how to install ReachOut on a Windows
3.1 or Windows for Workgroups computer, see the ReachOut for
Windows and DOS portion of this User’s Guide.

In this chapter¥

Getting Ready to InStall...........ccoviiirinieiniicrces 10
Installing ReaChOUL ...........cooviriiiririiire e 11
Upgrading to ReachOut for Windows 95 ...........cccccoevevnen 12
Starting REAChOUL .........cevviiirriricrre s 13

Registering ReaChOUL.........ccceurriiiiincerrcee, 17
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Getting Ready to Install

Here are a few things you can do ahead of time to prepare for the
installation:

Computer Setup

Your computer should have, at a minimum:
*  Windows 95 (It must be up and running on the computer.)
» 8 MB of available disk space

For Connections to ReachOut Computers

You can connect to a ReachOut computer via modem (regular or
ISDN), network, CAPI ISDN, or direct cable. ReachOut supports the
following:

Modem: Hayes AT compatible 14,400 bps or higher, or ISDN
modem (internal or external) recommended. If Windows 95
supports your modem, so does ReachOut.

Network: Novell NetWare IPX/SPX, Banyan VINES, any compatible
NetBIOS, and Internet-TCP/IP.

Direct cable: You can use Windows 95 Direct Cable Connection
between two Windows 95 computers. You'll need a null modem
serial cable to connect between two serial ports or a bidirectional
parallel cable to connect between two parallel ports. Chapter 3,
Getting Connected, and Windows 95 help include information
about setting up and using Windows 95 Direct Cable Connection.

CAPI ISDN: CAPI 2.0 compliant ISDN device.

Chapter 3, Getting Connected, shows how to connect using any of these
methods.
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Installing ReachOut

Your standard copy of ReachOut comes with a license for you to use it
on two computers. For instance, you can use the same disks to install
ReachQOut on your computer at home and on your computer at work.

Chapter 7, ReachOut for Supervisors, explains why you might need to
install ReachOut from a network.Each user who installs ReachOut from
the network must have a valid ReachOut license. If you are installing
ReachOut from a network drive, ask your ReachOut supervisor where to
find the setup files on the network.

Install ReachOut directly from the CD-ROM. If one of your computers
doesn’t have a CD-ROM drive, you may have access to a computer that
does. Just load the CD-ROM and examine its folder structure. You can
either copy the entire hierarchy to a network drive or create a set of
floppy disks for use in installing ReachOut.

To install from CD-ROM or floppy disks

Insert the CD-ROM or Disk 1 into the drive.

Click the Windows Start button, then choose Settings.
Choose Control Panel from the submenu.
Double-click Add/Remove Programs.

On the Install/Uninstall tab, click Install.

Click Next.

N o o s~ w Db PRE

Follow the instructions on your screen to run
SETUP.EXE.

Your ReachOut serial number is on the back of your
CD-ROM case.

8. Repeat these instructions to install ReachOut on your
other computer.

11
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To install ReachOut from the network

1. Ask your ReachOut supervisor where to find the
ReachOut files.

2. Click the Windows Start button, then choose Settings.
Choose Control Panel from the submenu.

Double-click Add/Remove Programs.
On the Install/Uninstall tab, click Install.
Click Next.

2

Type the full path to the Setup file on the network or
click Browse to search for it.

7. Follow the instructions on your screen.

Upgrading to ReachOut for Windows 95

You must be running Windows 95 to use this version of ReachOut. If
you’re running Windows 3.1x or DOS, refer to the ReachOut for
Windows & DOS part of this User’s Guide for instructions.

When you upgrade from ReachOut for Windows & DOS, ReachOut
preserves your previous settings. Setup converts passwords and address
book entries to the new format. All previous connections will be
available when you run ReachOut.

To upgrade ReachOut
Insert the CD-ROM or Disk 1 into the appropriate drive.

Click the Windows Start button, then choose Settings.
Choose Control Panel from the submenu.
Double-click Add/Remove Programs.

On the Install/Uninstall tab, click Install.

o g > 0w NP

Follow the instructions on your screen to install
SETUP.EXE.
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Note: See Chapter 7, ReachOut for Supervisors, for information about
public installation of ReachOut from the network for more security.

Starting ReachOut

Setup adds ReachOut to your Program Files folder or the folder you

specified during ReachOut installation.

ACCEsSONes 4
CD-GuickShare v
Microzoft Wisual C++ 4.0 »
Metscape 2.0 r
By FeachOut 4
Feplica 4
RobaHELP 55 v
StartlUp 4
@ Microsoft Exchange
B¥ Microsaft word

i 15-D0S Prompt

The Microsoft Metwark
@ ‘Windows Explorer

@ Automating

@ Help

:f;‘} ReachOut £.0

B Supervizor Security

?j Uniristall

ToVa

Use this iconYs

Write scripts for use in automating
ReachOut (most useful for automating
file transfers).

Get ReachOut Help.

Start ReachOut.

Implement global security for all users
who installed ReachOut with SETUP
PUBLIC.

ol

Automating

Q%

&
dﬂi
p=]

ReachOut

(o

Supervizor
Security

13
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toolbar to perform
tasks quickly.
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Get information for contacting Stac. =

Remove ReachOut from your computer. %

To start ReachOut

1. Choose Programs from the Start menu.
2. Choose ReachOut.

3. Choose ReachOut from the submenu.

Tip! ReachOut creates a shortcut icon on your desktop. Just double-
click for a quick start.

A First Look at ReachOut

The first time you start ReachOut, this window opens.
E*» ReachOut - Karen [_[O] x]

Connection  ¥iew Actions Internet  Configure  Help

B[%| B9 G| 2| 8l X|E| [ SlE [

Feady [Mot Connected  [Waiting for incoming ¢ 2




The wizard helps
you create a
connection icon so
you can connect
to a waiting
computer quickly
and easily.

ReachOut for Windows 95

Immediately after this window opens, the Create New Connection wizard
opens to help you create your first connection icon so you can connect
to a computer.

Create Mew Connection

Thiz wizard helpz you create a connection icon o you
cah connect to a remote computer quickly and easily.

What do you want to name this connection?

Iy connechion

Thiz connection icon can make calls to a computer,
wait for calls, or both. You can change it later.

¥ Make calls ™ *wait for calls

"What da pou want ta do?

< Black I Mest » I Carcel | Help |

If you want to jump right in and create your first connection icon,
follow the wizard. If you'd like step-by-step instructions, Chapter 3,
ReachOut Getting Connected, helps you create a connection icon to
Stac Download Service.

If you'd rather take a few minutes to preview ReachOut, click the Cancel
button. This message box opens, asking you to make security decisions
for your computer.

Mo Security E3

Thiz computer iz cumently configured to wait for calls, but
na zecunty iz in place for ncaming calls. Would you like
ko require & pagzzword to access thiz computer?

Mo Cancel

15
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Use passwords to protect your computer. You can assign a password to
each user who connects to your computer. The message box is asking if
you want to set a password now. You can always set it later. To control
who can make changes to your ReachOut settings, set a Master
password. Chapter 6, ReachOut Security, explains how to protect your
computer with passwords.

After you decide whether or not to protect your computer, ReachOut is
ready for use. The buttons in the toolbar help you perform tasks quickly.

Using ReachOut Tools

Use ReachOut menu commands to perform tasks, or use buttons in the
toolbar to do them faster. The toolbar includes the buttons you'll
frequently use.

ToVa Use...

Create a new connection icon.
Connect to a ReachOut computer, or
terminate a connection.

Control a ReachOut computer.

Transfer files between ReachOut
computers using ReachOut Explorer.

Start ReachOut Chat and exchange
messages with other users.

Transfer files via the Internet with
SuperFTP Client.

Prepare your computer for worldwide
access with PersonalFTP Server.

s ) i @

Start Windows 95 Direct Cable Connection.
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Implement security measures.
Remove a connection icon. il
View connection icon properties.
View your address book connection icons. ml
View connection icons for all defined Dial- @

Up Networking servers.

View connection icons for all ReachOut KE
computers waiting on the network.

Change how your connection icons appear.

Start ReachOut Help.

Registering ReachOut

To take advantage of ReachOut support services, you must register
ReachOut. Register by phone or complete and mail the registration card
in your ReachOut package.

In addition, when you register we’ll add you to our mailing list so you
receive information about new products, product upgrades, and more.

17
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GETTING CONNECTED

Now that you've installed ReachOut, you can begin using it immediately
to connect to other computers.

ToYa Set your
computer toYa

Connect to other computers. Make calls

Allow other computers to connect to Wait for calls

your computer.

Allow connections to and from your Make and wait for calls

computer.

In this chapter¥

Creating Your First CONNection 1CoN............ccoveurriricenenes 20
Making the CONNECLION...........ccvriireirniereeeeeen, 23
What You See Once You're Connected...........ccovvvvvrvrcenn. 29
Different CONNECLiON I1CONS..........c.oviveureriieirrcerieien, 31
Disconnecting from a COMPULET ..........cccooveurrrnirerrenicnnn. 34

Preparing Your ReachOut COMPULEr ...........ccccvererrrnrrinnnnn. 34
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20

ReachOut Getting Connected

Creating Your First Connection Icon

Create a connection icon to quickly connect to another ReachOut
computer. Once you create an icon, connect to the computer for remote
control and file transfer. Use the action buttons on the toolbar to
determine what you want to do once connected.

If the wizard is not already on your screen, to create a connection icon

click |E| on the toolbar.

Thiz wizard helps you create a connection icon 2o you
cah connect ko & remote computer quickly and easily.

What do you want to name this connection’?

Iy connection

‘Y'ou can set up your computer to make calls to a remate
computer, wait for calls from a remote computer, or
both.

¥ Make calls [ “ait for calls

"W’hat dao pou want to da?

< Bach I Mest » I Cancel | Help |

You can set up each connection icon to only make calls to a computer,
only wait for calls, or make and wait for calls from a computer. In
naming your connection icons, use names that will help you identify the
computer (for instance, My office computer, My home computer, My
Windows 3.1 computer, and so on). Your connection icons will be
added to your address book automatically.

The next exercise steps you through the process of creating a
connection icon to connect to Stac’s Download Service. A connection
icon file for Stac Download Service is already created for you, and is
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stored in your ReachOut directory by the name Stac Download
Service.RCO. If you don’t want to do this exercise, you can move the
.RCO file to the Address subdirectory of your ReachOut folder. The next
time you run ReachOut, the Stac Download Service connection icon will
appear automatically in your ReachOut window.

Note: Connecting to the Stac Download Service requires a modem
and the use of ReachOut’s terminal emulator. Creating a connection
icon is much the same for all types of connections.

This exercise accomplishes two things: it helps you create a useful
connection icon, and it helps you test your modem.

To create a connection icon

1. Click |E| on the toolbar.

2. Make entries as shown in the figure.

Create Mew Connection

Thig wizard helps you create a connection icon 2o you
cah connect to a remote computer quickly and easily.

What do you want to name this connection?

ISlac Download Service

This connection icon can make calls to a computer.
wait for callz. or bath, You can change it later.

—What do you want to do?
v Make calls [ “wait for calls

< Black I Mest » I Cancel | Help |

3. Click Next.

4. On the next screen, choose Modem if it’s not already

selected and click Next.
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If you are creating a different type of connection icon,
choose the appropriate type.

Create New Connection

[ Making a call

— Haowe will you connect?

= Network

" Dial-Up Nebworking

i CAPIISDN

< Back I Mest » I

Cancel | Help |

5. Enter details for dialing out. To create a different type of
connection icon, you’ll have to enter different values.

Create New Connection

[ Makitng a call

Areacode:  Telephone number:
GE 7943711

Country code:
IUnited States of America (1) j

¥ Use country code and area code

< Back I Finizh I

If you don’t need the area code, clear the “Use country
code and area code” check box.

6. Click Finish.

Cancel | Help |
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The Stac Download Service connection icon is now in your address
book. Your ReachOut window now looks like this.

&* ReachOut - Karen _ O] x|

Connection  Miew  Actions  Internet  Configure  Help

)%l =S ) [ Bl [oo o]

Stac
Downloacd
Service

Feady |Mat Connected  |Waiting for incoming ©

To complete the Stac Download Service connection icon, right-click the
icon and choose Properties, then make sure the Use terminal emulation
field is checked. You can modify any settings of any connection icon.

Use the wizard to create all your connection icons. You can change any
settings later by right-clicking and choosing Properties.

Making the Connection

When you're ready to connect to another computer, and the computer’s
ready to receive your call, make the connection. Here’s what you do:

@k ReachOut - KET

1. Select the action you want Connection  Wiew A
(either remote control or
ReachOut Explorer). : @lgl
2. Double-click the connection =
icon. =
Stac by 1z
L ovwnload
Service
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Note: Before connecting to a waiting computer via modem, make
sure your Windows modem dialing properties are set to access an
outside line, if necessary. Choose Control Panel from the Windows 95
Settings menu, and change Dialing Properties for Modem.

Connecting over a Network

When two ReachOut computers are on the same network, either at the
office or on the Internet, you can use ReachOut. Both computers must
have ReachOut running. A calling computer connects to a waiting
computer much faster than over a modem. When you create connection
icons, you can ask ReachOut to list the waiting computers on a local
network and choose one or just type the computer’s ReachOut name.
For an Internet connection, type the IP address or full domain name.

If you want to connect to a waiting computer over the Internet, you must
know the computer’s IP address or name when you create the
connection icon. Both computers connect to the Internet in the usual
way. Then use ReachOut to connect the two over the TCP/IP network.

To use ReachOut over a Network

1. Select the action you want from the toolbar.

2. Double-click the connection icon.

Connecting via Dial-Up Networking

The Dial-Up Networking client is part of Windows 95. It allows a
computer to connect to a Dial-Up Networking (or RAS) server and
become a remote node on the network. Once a computer becomes a
remote node, its user has access to network services that would be
available if the user were physically on the network. ReachOut uses
Windows 95 Dial-Up Networking connections over a modem. Make sure
you can connect to a Dial-Up Networking server using Windows 95
before you try it with ReachOut, since ReachOut uses the same
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properties. Once you are connected to the server, ReachOut uses
network connections.

Note: Dial-Up Networking is not installed automatically with
Windows 95. To install the Dial-Up Networking client module, open the
Control Panel and choose the Windows Setup tab. Choose Dial-Up
Networking from the Communications group, and let Windows 95
install it. You'll need to check with the administrator of the Dial-Up
Networking server for the details.

Setting up a Dial-Up Networking server requires the Microsoft Plus! pack
for Windows 95. You won’t need the Plus! pack to connect to a Dial-Up
Networking server and use ReachOut.

ReachOut extends Dial-Up Networking by giving you the ability to
remotely control a Dial-Up Networking server or any computer on that
network, as long as it is running ReachOut.

Dial-Up Networking Connection Icons

ReachOut’s Dial-Up Networking connection list automatically contains
any Dial-Up connections you have defined under Windows 95. You can
use them to connect to a Dial-Up Networking server from within
ReachOut even if that server does not have ReachOut installed.

If you want to use ReachOut once connected to the Dial-Up Networking
server, you can create a ReachOut connection icon to make the
connection and take you directly to a computer waiting for ReachOut
calls.

To create a DUN connection icon

1. Click New Connection on the toolbar.
2. Type a name for your connection icon and choose OK.

3. Choose Dial-Up Networking, then OK.
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4. In the resulting window, choose New or a predefined
Microsoft Dial-Up Networking connection.

If you choose New, a wizard lets you define a new
Windows 95 Dial-Up Networking connection.
5. Type the ReachOut name of the computer.

The ReachOut name can be the server or a ReachOut
computer on that network. This icon will connect you
directly to the computer you name.

6. Click Finish.
When you connect to a Dial-Up Networking server with a ReachOut
icon, you have several options:

*  Use ReachOut to control the computer named in the connection
icon. This can be the server itself or a different computer on that
network.

*  Once connected to the server, use a ReachOut network connection
icon to connect to another ReachOut computer on that network,
using the server as a gateway.

e Act as a remote node on the network.

To connect to a Dial-Up Networking server

1. Make sure Dial-Up Networking is installed on your
computer and works under Windows 95.

2. Click a Dial-Up Networking icon in your address book.
You will connect to the computer named in its Calling
Options properties if that computer is waiting for
network calls.

3. Choose an action from the toolbar.
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Note: In order to connect to Novell’s Dial-Up Networking (Remote
Node Server) through ReachOut, you must first connect to the server
under Windows 95 using a Microsoft DUN connection for the NetWare
Connect object. When you configure the object under Windows 95, enter
the password and check “Save Password,” then make the connection.
NetWare does not prompt you for a missing password as other servers
do. After the first time, you can connect from ReachOut.

Even if the server is not a ReachOut computer, you can use ReachOut to
connect to and control another computer on that network. If you
connect with Microsoft’s standard connection icon or if you used the
server computer name in the ReachOut connection icon, you can still
control another ReachOut computer.

To control a different computer on the
network

1. While you are a remote node on the Dial-Up Network,
open ReachOut on your local computer, if it is closed.

2. Double-click a network connection icon in your personal
address book or network list.

You can create the icon after being connected to the
network if you like.

Note: When a Dial-Up Networking (or RAS) server is waiting for DUN
calls, it will not receive ReachOut modem calls. If the server has
ReachOut installed, make sure it is not “Waiting for calls” over a
modem. In addition, make sure the computer from which you are
making the connection is not “Waiting for calls” over a modem. Any
ReachOut connection you make after establishing the Dial-Up
Networking connection are network connections.

To connect to a DUN server with ReachOut installed via standard

ReachOut modem connection, make sure “No caller access” is checked
in the Dial-Up Networking server properties.
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Connecting via Direct Cable

You can also use ReachOut to connect two computers over a Windows
95 Direct Cable connection. To make sure this feature is installed from
your Windows 95 disks, double-click Add/Remove Programs from your
Control Panel and choose the Windows Setup tab. Direct Cable
Connection is in the Communications group. If it isn’t installed, install it
here. The Windows 95 wizard walks you through the process.

To create a connection icon for use over a Direct Cable connection,
choose Network as the connection type in the wizard; select NetBIOS as
the Network type to define it. To help you identify it, include the word
“Direct” in the name. (Windows 95 simulates a form of NetBIOS
network over the direct cable connection.)

To use ReachOut over a Direct Cable
connection

1. Connect the two computers with a parallel or serial
cable. See Chapter 2, Installation, for details on the
types of cables to use.

2. Click Direct Cable on the toolbar, or choose it from the
Actions menu. Let Windows 95 establish the
connection.

3. Double-click the network connection icon you created
using NetBIOS for the direct cable connection.

4. If necessary, click the Remote Control or ReachOut
Explorer button on the toolbar. You can use any
ReachOut tools once you are connected.

Connecting to a Win 3.1 Computer

Use a modem, network, or ISDN line to connect to a computer running
a different version of ReachOut the same way you would connect to
another Windows 95 ReachOut computer. Create a connection icon and
connect as usual.
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Other users running an older version of ReachOut from Windows 3.1
can connect to your Windows 95 ReachOut computer as well. ReachOut
for Windows 95 supports connections to and from any ReachOut
computer running version 4.0 or later.

What You See Once You’re Connected

When you connect to a computer, what you see depends on the action
you want to perform (such as remote control, file transfer with
ReachOut Explorer or FTP, or Chat). If you selected Remote Control,
you’ll see that computer in a viewing window on your desktop.

Y

WAL o i wing KETTELYC M=

g start| (3] Exploing - CAP..| B Microsoftword .| SiReachDt E.01. | (GfRecyckBin |5 Viewing KE... 221 P

How the other computer appears within your viewing window depends
on the screen resolution of the other computer’s monitor.

If the monitor is a lower screen resolution

If the other computer’s monitor is a lower screen resolution than your
monitor (for instance, it is 640x480 and your monitor is 800x600), the
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computer’s desktop appears within a full viewing window as shown in
the previous figure. There are no scroll bars. Size and move the window
on your desktop as you would any window. To switch back to your
desktop, move the cursor outside the viewing window and click.

Note: Whether or not the cursor is in the viewing window, when you
press ALT+TAB, you'll switch between applications on your computer.

If the monitor is a higher screen resolution

If the other computer’s monitor is a higher screen resolution than your
monitor (for instance it is 800x600 and your monitor is 640x480), the
computer’s desktop appears within a scrollable viewing window on your
desktop.

Network
Meighborhood

v

To move different parts of the window into view, use scroll bars. You
can also use scaling or panning (see page 41) to adjust the display.
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If the monitors are the same resolution

If both monitors are the same screen resolution, the viewing window
may cover your entire desktop. To bring up your local computer’s task
bar, click cTRL+ESC. To size the viewing window, click once on your
local taskbar’s Start menu to clear it, then right-click the viewing icon.
From the Control menu, choose Restore.

Different Connection Icons

Use the Create New Connection wizard to create as many connection
icons as you want to connect to other ReachOut computers. The figure
shows different types of connections you can make.

&* ReachOut - Karen _ O] x|
Connection  Miew  Actions  Internet  Configure  Help
% Bl2|S)| @6l 22 @ x[=| @ 88 [ === 2]
I, Iy I
—_— 1 = =] ol o= =] =
Stac by Wind 1 Calls from Rob 1S0OMN Futh's
Download Cormputer connectionto  cormputer via
Senvice Lisa's Win35 Dia-Up
computer Metwarking
Feady |Mat Connected  |Waiting for incoming ©
ToYa Make this
connection¥s
Connect to a ReachOut computer via Modem
modem. Each computer must have a
modem. The faster the modems, the
better the performance.
Connect to a ReachOut computer viaa  Network =l -
network. Both computers must be on ]

the same network.
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Connect to another Windows 95 Direct cable = =

=1
computer directly. (Click IE'-_ﬂl in the
toolbar first.)

Create a “wait only” connection icon.  Unaffiliated Eler
You can later enter more details for the IR
connection icon (for instance, calling

information).

Connect to a ReachOut computer via CAPI ISDN
CAPI ISDN. device

Connect to a ReachOut computer via Dial-Up
Dial-Up Networking. The computer Networking
waiting for calls must be a Dial-Up

Networking server. This server may or

may not be running ReachOut. You can

use it as a gateway to connect to other

ReachOut computers on the network.

Dial-Up Networking client comes with

Windows 95.

Note: When you create a network connection icon, ReachOut
displays a screen from which you can select a ReachOut computer on
the network. If the computer you want is not in the list, it may be
because it is not logged onto the network; you can type the computer’s
name in the field. If you don’t know the computer’s name, ask its
owner. If you are creating a network connection icon for use in Direct
Cable connection, use the other computer’s ReachOut name.

Viewing Your Connection lcons

Your address book will continue to grow as you add new connection
icons. ReachOut makes it easy for you to show all your personal
connection icons, all ReachOut computers on a local network, and all
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Dial-Up Networking connections defined under Windows 95. The
network view lets you copy the icon for any ReachOut computer on the
network to your address book. The first time you connect to a Dial-Up
Networking server, its icon appears in your address book as well. View
the connection icons by large or small icons, detail, or list view. Right-
click any connection icon to modify it or view its properties.

To view your personal connection icons
* Click El on the toolbar.
To view other computers you can connect to

®* Choose IE' to view all ReachOut computers currently
waiting on the network.
-Or-
Choose @I to view the Dial-Up Networking
connections.

Note: Click all three buttons to view all connections at once.

Where your Connection Icons are Stored

ReachOut stores your connection icons in your address book. Each
connection icon’s information is stored in a separate file named
iconname.RCO in the ADDRESS folder under your REACHOUT folder
(for example, my laptop.RCO). As you add or remove connection
icons in your address book, ReachOut automatically updates your
address folder.

Initially, the Stac Download Service file (Stac Download
Service.RCO) is stored in your ReachOut directory. If you didn’t create
a new one, you can move this file into your ReachOut Address directory.

If you move a connection icon file outside your Address folder, it will
not appear in the ReachOut window.
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Disconnecting from a Computer

When you are ready to disconnect from a computer, switch to your
ReachOut window.

To disconnect from a computer

* Click the Disconnect button on the toolbar.

Note: If you connected to a computer via Dial-Up Networking,
you'll need to disconnect via the Windows 95 Dial-Up Networking
window after you disconnect ReachOut.

Preparing Your ReachOut Computer

By default, your ReachOut computer is set to make and wait for
calls—other computers can connect to your computer, and you can
also connect to others. If you plan to only make calls or only wait for
calls, you'll need to change your ReachOut Options. Use the General tab
to make the change.

General | \dentlﬂ:atmn' Prmnng' Wiewing | Wa\lmg'
— This cormputer will
& ke and wai for pails Decide how
 Make cals you will use
© Waitfor cells your

AAarmniaitar

—wWhen creating netwark list

List computers waiting for calls over  |Metware - IPX/SPx =

Wait |4 3: seconds for remote computers to respand

Update listevery |20 3: seconds, maximurm |5 3: times

™ Automatically start ReachOutwhen computer starts

™ Minimize ReachCut window when FeachCut starts

oK | Cancel Help




You can wait for
calls on more
than one
connection type.
Check each box
that applies.
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If youYs ChooseYs

Want to connect to other computers, and Make and wait for
allow other computers to connect to yours.  calls (default option)

Don’t want anyone else to connect to your ~ Make calls
computer, but you want to be able to (your computer is
connect to their computers. local)

Don’t want to connect to other computers,  Wait for calls

but you want others to connect to yours. (your computer will
be remote to the
calling computer)

Preparing your Computer to Wait for Calls

When you set up your computer to Wait for calls or Make and wait for
calls, you use the Waiting tab to say what type of calls to wait for.

Eenerall \dentlhcahnnl F'rlntFledlrechnnI Wiewing Waiting |

—ait for calls over

v ﬂetwork Details...

™ Modem [Oetas:.
I CAPIISDN Canfiaue:..

™ Disable wallpaper while connected

u]:8 I Cancel | Help |

Click Details to give explicit information about the connection type (for
instance, wait for calls on two different networks). If you need help in
making entries on this tab, click the Help button.
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To prepare your computer to wait for calls

Configuie Ratgy 1. Choose Options from the Configure menu.
Securiby...
==EH 2. On the General tab, make an appropriate selection for
Modem... “This computer will,”” and click OK.
Hetwark. ..
CAPIISDM... To specify what type of calls to wait for

m 1. Choose Options from the Configure menu.

2. On the Waiting tab, check the appropriate check box(es).

3. Click Details (or Configure) for the connection type you
selected to give ReachOut additional information.

ReachOut Default Settings

When you install ReachOut, it has pre-defined settings. You can change
the settings through Configure Options at any time.

Function Default settings

Computer identification ~ The computer’s name is the name you
assigned when you installed Windows 95.

Password protection Enabled. Users must have a password to
connect to your computer.

File transfer Users who connect to this computer have
full file transfer rights through ReachOut
or SuperFTP. They can copy, move,
rename, and delete files and directories.
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Printing

Viewing

Connection type
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Enabled. Users who attempt to connect
to this computer can enter an invalid
password 3 times before ReachOut
terminates the connection attempt. A
user at the waiting computer must click
OK before it can receive any more calls.

Print redirection is allowed. Users who
connect to this computer will be able to
print your files on their local printers.

Caching and compression are enabled to
optimize viewing.

ReachQut chooses network if it finds
one, otherwise a modem. If it doesn’t see
either, it assumes a direct cable
connection.
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ReachOut
ON BOTH COMPUTERS

Here’s what you can do while connected to another ReachOut

computer:
Control it remotely El

Transfer files =l

Exchange messages @

During remote control, use the computer you connect to as if you
were sitting in front of it. Run applications, open documents, and print
files as usual. Read and respond to e-mail. Use Windows Explorer or
File Manager to manage files and directories as usual.

Use ReachOut Explorer to transfer files between ReachOut computers
using SmartSend. Synchronize directories and files between two
computers using ReachOut’s RapidSync. Update all directories or just
the files that have changed on the computers.

ReachOut Chat makes it easy to exchange messages with co-workers.
Type your message, and the user sees it as it is being typed. You see
their message the same way.
In this chapter¥
Using Remote CONtrol ...........coviernniennccereees 40
Transferring FIleS.........cooiriiceeeees 47
Chatting ONliNe .......c.oveueeiiieree s 55
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Using Remote Control

When you connect to a computer for remote control, use the computer
the way you normally would if you were in front of it.

Work with documents as usual. Open, read, change, save, and print

documents.
w B 2

LU Ve wing KETTELYE
Meighborhond Ws_fip

amet Hel

FEEEEES
He = slrlule| === E

Your desktop. .E,

Recycle Bin [

The other
computer’s desktop
in your viewing

| T =
Replica README File

Promgt

[

2]
Setlp The
t

Open and work with

documents as usual. Late Breaking Information
7124 Live Server Replication

kil

Virus check  Nets
Navige

2

g start| F ReachDut E0- RasHLEY | (] Viewing KETTELYC | 5:02 PM

* Access and use network resources. If the computer you
connected to is logged onto the network, access drives and
directories as usual: read your e-mail, print to network printers,
transfer files between the computer you connected to and other
computers on the network. See Transferring Files on page 47 for
details on how to transfer files between ReachOut computers.

* Get on the Internet. If you don’t have Internet access on the
computer you are using, you can get on the Internet via remote
control. Connect to a ReachOut computer that has Internet access
and start the computer’s Web browser (for instance, Netscape).
Once you're on the Internet, work as usual.
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®  Redirect printing. When you print documents from the computer you're
connected to, by default the printouts print at the remote computer’s printer.
If you want to print documents to a printer where you are, you can do so only
if the other computer allows it. See page 46 for more information.

®  Change system settings. If you have a Master password for the computer
you're connected to, you can change some of its ReachOut settings. You can
also protect your computer using Master passwords. See Chapter 6,
ReachOut Security, for details.

While Connected

While controlling another computer, you may want to tab through the

running applications on either connected computer.

* To see and select running applications on the computer that made
the connection, use ALT+TAB as usual.

* To see and select running applications on the computer that you
are controlling, use ALT+RIGHT-ARROW OF ALT+LEFT-ARROW.

If the viewing window is maximized, you can use ReachOut’s Hot Key to
open the ReachOut window. The default Hot Key iS LEFT-SHIFT+RIGHT-
SHIFT. Choose Options from the Configure menu and change to a
different Hot Key on the Viewing tab if necessary.

Adjusting the Viewing Window

While remotely controllling a computer, you may need to adjust the way
the computer appears within your viewing window. Use scaling and
panning from your computer to adjust the other computer’s desktop.

Scaling shrinks the computer’s desktop to fit within your viewing
window. The next two figures show a connection to a Windows 3.1
computer. The first figure shows the computer’s desktop when it is not
scaled in the viewing window.
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The viewing

window has no
scroll bars when
scaled. Drag its
corners to size it.

T [WE ng 1 [eC [ [oF [T e

30 -FSHIEY |[r wicrosant word - moe..

42



LConnect...

Mew
Delete
Rename

| Popets ) |

Confiqure Bslzs

Security..

Maden. ..
Metwark. ..
CAFIISDM...

[ o, ]

ReachOut for Windows 95

When you scale a computer for viewing, it may be difficult to view the
computer’s desktop clearly within your viewing window because of the
size of your screen. You may have to turn scaling off.

To scale the other computer’s display

1. Right-click the computer’s connection icon.
2. Choose Properties from the context menu.

3. On the Calling Options tab, check Scale the remote
display and click OK.

When you switch back to the viewing window, the display will be
scaled.

Panning allows you to define unique pan keys (mouse, or mouse and
keyboard combinations) that you use to move into view parts of the
other computer’s desktop you can't see. For instance, you can define the
Shift key with right mouse button as the pan key. While viewing a
computer, hold down the Shift key, press and drag the right-mouse
button to move the computer’s desktop in the viewing window. You can
also use scroll bars in the viewing window to move parts into view.

To prepare for panning

1. Choose Options from your ReachOut Configure menu.

2. On the Viewing tab, choose a pan key from the Pan key
field and click OK.

SIS hift+ R ight Mouse

To use panning

1. Point to any location in the viewing window.
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2. Use your defined pan key to move the computer’s
desktop within your viewing window.

For instance, if the Shift plus right-mouse button was the pan key,
you’d press the Shift key while pressing and dragging the
right-mouse button to move the computer’s desktop within your
viewing window. The next figure shows the pan cursor that appears
during panning.

|Nnrma\ -] |\|masNeanman id] |TLI T BL |Q|Aﬁ‘V||§ §|§|E‘|
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-

A | 4

3. Release the pan key once the desktop is where you want.

Optimizing Viewing

Each time you connect to a computer, ReachOut paints the computer’s
desktop on your screen. ReachOut can cache graphics to memory or
disk and compress all data used in refreshing the screen to speed up
viewing. If you tell ReachOut to use a disk cache, it saves data between
connections, speeding up the process next time you connect.

To optimize viewing

1. Right-click the computer’s connection icon and choose
Properties from the context menu.

2. On the Calling Options tab, make these entries.
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ToVa Check thisVa

Enable caching W Enable cache

LN

Save cache to disk

Enable compression

Controlling Keyboard and Mouse Actions

While you connect to a computer, you may not want anyone else at that
location to use the computer at the same time. You can disable the
computer’s keyboard and mouse during remote control—users at the
other computer won’t be able to see your mouse and cursor movements
or use the keyboard or mouse.

To disable the remote computer’s keyboard
and mouse during remote control

1. Right-click the computer’s connection icon, and choose
Properties from the context menu.

2. In the Calling Options tab, check Disable the remote
keyboard and mouse and click OK.

Controlling Viewing of a Computer

As you control a computer, you may not want anyone near it to see what
you are doing. You can clear the computer’s display during remote
control. When a computer’s display is cleared, it appears as if it is
turned off. You might use this feature if you are accessing sensitive
documents on the other computer.
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To clear the remote computer’s display during
remote control

1. Right-click the computer’s connection icon, and choose
Properties from the context-menu.

2. On the Calling Options tab, check Clear the remote
display and click OK.

Controlling Where Jobs Print

Any user with access to a computer can print its files at the remote
location or print to a spool file stored on the remote computer. You can
set up your computer so that connected users are prevented from
printing to their local printers by choosing Security from the
Configuration menu and checking Don’t allow printing at the other
computer’s printer on the Remote Control tab.

Note: If the other computer defined a Master password and you know
the password, you can override the computer’s printing options during
remote control. The same is true for your computer. For details on how
to set a Master password for your computer, see Chapter 6, ReachOut
Security. If you installed ReachOut from the network, you won't be able
to override ReachOut supervisor security.

To redirect printing during remote control

1. Inyour local computer’s ReachOut window, choose
Options from the Configuration menu.

2. Choose the Printing tab.

3. Inthe Printer field, choose the local printer where you
want the printout to appear, then click OK.

4. In the Viewing window, activate the application you
want to print from and choose Print from the File menu.



Drag and drop
files and folders
between your
computer (local)
and the one you're
connected to
(remote).
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5. Select the ReachOut printer.

6. Continue to print the file as usual.

Note: To print to a spool file on the remote computer, choose Spool

file from the Printer list and fill in a spool file name.

Transferring Files

Use ReachOut Explorer to transfer files and folders between two

ReachOut computers. Just drag and drop the files and folders you want

from one window to the next. Use ReachOut Explorer much as you

would use Windows Explorer.

r'.HeachI]ul Explorer
File Edt “iew Search Option: ‘window Help

[_ O[]

=T =l[Name ] Size [ Modified [ Atribute [~
L@ FaAddress 0 06/08/96
EE=1 —aData 0 0B/08/96 ...
& {23 Program Files Maudlt.cnt 16570 0B/O5/96 .. &
23 ReachOut ™ awdit exe B3z48 05/30/96 .. &
& o . gaudith\p 25474 008195 . & -
|REml:|tB o \Helpprof\Graphics
=7 +|[Wame | Size [ Modified | Afribute |
ER=1 & =sampl. B9RE DH/0G/5 . ra
{38 Dos
=2 Helppraj
| 23 Graphics
. [E3 Topics -
For Help, press F1 | Selected 0 \ Size 0 bytes

Choose where the files or folders now exist from the local or remote
window, then drag and drop them where you want them copied or
moved. Data transfer speed depends on the connecting device you're
using: modem, network, CAPI ISDN, or direct cable. The faster the

transmission device, of course, the faster the transfer.
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Note: You can implement security measures to prevent unwanted
transfers of files to and from your computer. For more information see
Chapter 6, ReachOut Security.

If the computer you connected to allows you full transfer access, you
can also create folders, copy, move, rename, or delete files and folders.

Note: When ReachOut Explorer transfers a file with a long file name
from a Windows 95 computer to a Windows 3.1 computer, it truncates
the long file name to the 8.3 type, converting any spaces to an
underscore (_) character. The file named My status report.doc
becomes my_statu.doc).

To transfer data between two ReachOut
computers

1. Click ReachOut Explorer on the toolbar.
2. Double-click the computer’s connection icon.

3. Drag and drop files as usual.

Optimizing Data Transfers

Transferring files over a modem can be expensive and time consuming
depending on the speed of the sending and receiving modems. If the
files are large or contain graphics, you can compress them during
transfer. Use ReachOut Explorer Options to give details about how files
are transferred between the two connected computers. To open this
window, choose General from the Options menu.

Use the Confirmation section to specify when you want ReachOut
Explorer to ask you to confirm operations; these are the same options
Windows gives you. Use the Double-clicking section to specify the effect
of double-clicking selected files; you can have ReachOut copy files
immediately to the current directory of the connected computer or
open the selected file.
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Use the Security section to specify a SmartSend level and compression
level, as well as how to handle partial or completed file transfers.

ReachOut Explorer Dptions
General | Fant I
— Confirmation Security
Il CUD.‘:E Smart Send: lm
r E;;r"\uwite ™ Save partially ransfened files

" Delete files [T Besp when transfer is complete

™ Delete diectories Campression level IDisabIe 'l

™ Wiz checking or file tramsfer

— Double-clicking
% Transler copies of selected files
" Opens selected file

ak I Cancel | Lppl | Help |

Optimizing Transfers with SmartSend™

Normally, ReachOut transfers complete files when you copy them. You
can optimize data transfers with SmartSend when you transfer files that
already exist on the other computer; they have matching names and
directory paths. SmartSend transfers only the differences between the
two matching files.

When you use Standard SmartSend, ReachOut identifies matching files,
then compares their dates, times, and sizes. If these values match,
ReachOut doesn’t transfer the file at all. If any of them are different,
ReachOut identifies the differences and updates the files on the target
computer. When you use Vigorous SmartSend, ReachOut checks for
differences in all matching files and transfers them.

Files and folders you transfer between two computers must exist in the
same folder structure on both computers. Use ReachOut Explorer
Options (General tab) to enable SmartSend and set the level.
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To... Choose...

Identify and transfer differences in files Standard
with matching names and paths that have
different sizes, dates, or times.

Identify and transfer differences in all files  Vigorous
with matching names and paths.

Transfer full files regardless of differences.  Disable

Compressing for Faster Transfers

ReachOut gives you three compression options for maximizing your
data transfers: Fast, Standard, and Maximum. You decide how long
ReachOut should take to compress the files.

Note: If the files you are transferring are already compressed with a
compression application such as WinZip, you probably won’t gain any
additional benefits by compressing them again before the transfer.

If you... Choose...

Don’t want ReachOut to spend a lot of Fast

time compressing the files. Files will not be as
compressed.

Want ReachOut to compress normally. Standard

Want ReachOut to compress as bestas it~ Maximum
can. Use this option if you
have a slow modem.

Want to turn off compression because the  Disable
files you are transferring are already
compressed.
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Synchronizing with RapidSync™

An alternative to dragging and dropping files and folders from one
computer to the other is to use RapidSync to synchronize the two
computers quickly. Files and folders with matching names are made to
match the latest one. Files and folders that exist on one computer are
duplicated on the other computer. After choosing the two directories,
you can ask ReachOut to include subdirectories, synchronize only files
that already exist, or transfer in one direction only.

Note: Your SmartSend options apply when ReachOut transfers files
during synchronizing directories.

To optimize and synchronize files and folders

1. Connect to the computer, and click ReachOut Explorer
on the toolbar.

2. Inthe Local and Remote windows, make the folders in
which you want to synchronize files active.

3. Click Synchronize directories on the ReachOut Explorer
toolbar.

4. Choose any options and click OK.

ReachOut synchronizes the two based on your options.

Transferring Files with Long Names

If the files and directories on your local computer have long file names,
when they are transferred to a Windows 3.1 or Windows for
Workgroups (WFW) computer with ReachOut Explorer, ReachOut
converts the names to Windows 3.1 or WFW naming conventions (an
eight-letter name with a three-character file extension). If there are any
spaces in the long file name, ReachOut substitutes an underscore ()
character. For instance“My status report.doc” is renamed
“my_statu.doc.”
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Using ReachOut Explorer Tools

The buttons in the toolbar make it easy to accomplish most tasks:

ToYa Use this toolVa

Open the selected file in the active window.

Create a new folder in the active window.

0 | %

Go up one directory from where you are in
the active window.

Open the Change Directory dialog box so
you can switch to a different directory on
the active window.

[

Cut a file or folder from the active window.

B =

Make a copy of a selected file or folder in
the active window.

Paste a file in the active window.

8B

Automatically transfer the selected file or
folder to the other computer.

Delete a file or folder in the active window.

View Properties for the selected file or
folder on the active window.

Synchronize files or folders on the
connected computers. Older files are
replaced with newer versions.

]

Search for a specific file or folder on your
computer or the one you’re connected to.

=
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Change how files and folders appear in the
active window.

Transferring Data via the Clipboard

Use ReachOut’s Remote Clipboard to transfer data between two
ReachOut computers during remote control. Use the Remote Clipboard
to transfer a small amount of data (for instance, if you want to copy a
paragraph from a document). For large (or graphic-intensive) files, use
ReachOut Explorer or FTP to transfer the data.

The Get Remote Clipboard and Send Clipboard to Remote
commands from the Actions menu tell ReachOut what to do. If you are
transferring data to your computer, use Get Remote Clipboard. If you
are transferring data to the remote computer, use Send Clipboard to
Remote. Make sure you haven’t disabled your computer’s Remote
Clipboard before trying to use it.

To transfer data to your computer via the
Remote Clipboard

1. Connect to the other computer with remote control.

2. Open the document on the remote computer and copy
the data you want.

3. In the ReachOut window on your local computer,
choose Get Remote Clipboard from the Actions menu.

4. In the Get Remote Clipboard dialog box, choose the
format you want and click the Get button.

You must select at least one type or nothing will be
transferred.
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Get Clipboard from Host

OEM Text
Text

Switch to the document on your local computer and
paste it.

To transfer data from your computer via the
Remote Clipboard

1.
2.

5.

54

Connect to a remote computer and start remote control.

Open the document on your local computer and copy
the data.

In the ReachOut window on the local computer, choose
Send Clipboard to Remote from the Actions menu.

In the Send Clipboard to Remote dialog box, choose the
format you want and click the Send button.

You must select at least one type or nothing will be
transferred.

Send Clipboard to Host

Text
OEr Text

Send | Cancel | Help |

Switch to the document on the remote computer, and
paste it.



Use Chat to
exchange
messages—you
can even use it to
copy small
amounts of data.
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To prevent data transfers via the Remote
Clipboard

1. Choose Security from the Configure menu.

2. On the Remote Control tab, check Disable this
computer’s Remote Clipboard and click OK.

Scheduling File Transfers

If you need to transfer files between ReachOut computers at a specific
time and you can’t be there to do it personally, ReachOut’s Automating
tool can help you write a ReachOut script for a scheduled file transfer.

For details on writing and using scripts, see Automating ReachOut
Connections in online Help.

Chatting Online

ReachOut Chat is an effective way to communicate with a user at
another ReachOut computer. You type a message and the user you want
to chat with can respond with a message. You, or the other user, can
start Chat.

= ReachOut Chat —l
Exit Edit Page Help

RUTH
1024x768. Haven't changed it lately.

Local

What's your video resolution?

How many colors?
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To chat

1. Connect to the other computer.

2. Click Chat on the ReachOut toolbar.

ReachOut opens Chat on both computers. Type your message. If the
other computer doesn’t respond, you can page it. The user hears a
sound similar to a telephone ring.

To page a user

1. Click Page on the Chat menu.

The ReachOut Chat Window

The ReachOut Chat window has two parts; you type messages in the
Local part of the window, and you receive messages in the upper part of
the window. (The same applies to the connected computer.)

% |s ReachODut Chat E

Exit Edt Page Help

RUTH_ASHLEY_31

w'hiat's pour video resalution?

Howw many colors?

Local

10244768, Haven't changed it lately.

Note: If you are in a remote control session, you will see the other
computer’s Chat window, as well as yours.
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Copying and Pasting Data in Chat

With Chat, you can copy text to your Local Chat window from another
source. For instance, you can copy text from WordPad or your e-mail,
and paste it into your Local Chat window. The connected user will see
the text you pasted.

You can also copy messages (all or selected) from the connected
computer to your Local Chat window or another destination. If you
don't select text to copy, Chat places the entire contents of the message
on the Clipboard. If you select text to copy, only the selected text will be
copied.

To copy text from the message window

1. Select the text you want to copy. (To copy all text, place
the mouse cursor at the beginning of the line).

2. Choose Copy from Host (or Copy from Viewer) on the
Edit menu.

3. Open the destination document where you want to
place the text, and paste as usual.

To paste text from a document into the Chat
window

1. Copy the text from the source document.

2. Choose Paste from Host (or Paste from Viewer) on your
Edit menu.
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OVER THE INTERNET

Whether ReachQOut is running on both computers or only one, you can
connect and transfer files via the Internet. One of the two computers
must be running an FTP client, and the other an FTP server program.

Note: FTP isFile Transfer Protocol. To use remote control over the
Internet, connect two ReachOut computers with a network connection.

If the computer you are using runs ReachOut, use SuperFTP Client to
connect to a non-ReachOut computer on the Internet. If the computer
you are using does not have ReachOut, use any FTP client or any Web
browser that supports FTP to connect to a ReachOut computer that is
running PersonalFTP Server.

You might want to use ReachOut over the Internet in these ways:

* You're at a customer site without a ReachOut computer. You need
to get some important files from a computer that is running
PersonalFTP Server. You use a browser (such as Netscape
Navigator) to connect to the computer and transfer files.

*  Your computer is running SuperFTP Client, and you need to
connect to a non-ReachOut computer or any public FTP site over
the Internet to download files. You use ReachOut’s SuperFTP Client
to connect to the computer. The computer you want to connect to
must be ready and waiting as an FTP server.

In this chapter¥
Connecting with SUperFTP Client ..........ccocovvviennnicinens 60
Connecting with any FTP Client.........ccoovevnicnnnicns 68

Putting Your Computer on the Internet...........c.cccevvrnnee. 69
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Connecting with SuperFTP Client

Use ReachOut’s SuperFTP Client to connect to any computer on the
internet that is ready and waiting as an FTP server. The FTP server can
be running ReachOut’s PersonalFTP server or any other FTP server.

'iﬂeachl:lul SuperF TP Client
File Edit “iew Connections Search Options Window Help

=] ] == e e Y 2 Sl 2
FTP: |

L

‘ WOT COMMECTED

MName |

=S d:

a stacpag
=N

= -BISE sl

4| | »

[ Selected 0 [ Size 0 bytes

To open the SuperFTP Client window, click on the ReachOut
toolbar. This window looks similar to ReachOut Explorer. It shows two
tabs; the local tab shows files and directories on your computer, and the
FTP tab shows files and directories on the server once you connect to it.
You can include several tabs to let you connect to several sites,
including FTP, FSP, Gopher, Archie, and other local drives at once. The
FTP online help includes information about all these options.

Each pane can contain several tabs. You can rearrange the window by
tiling panes horizontally rather than vertically, swapping the positions,
or tiling the components of the current pane. The Windows menu
contains the arranging commands.
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Making Your First SuperFTP Connection

- .
To connect to an FTP server, click Iil on the SuperFTP Client
window’s side toolbar. The Server Selection window opens so you can
define or choose an FTP server to connect to.
ReachOut SuperFTP Client - Server Selection
Huost | Bookmark | Advanced |

Betmy ID

™ Anorwmous Login

Host: I

Mame:

Type: Iauto detect j
UserlD: I
Pasaword: I New
Initial Diir: I Delete
Eantest | Cancel | Save | Help |

Identify the FTP server you want to connect to. You'll need to know the
server’s Internet name (for instance, JOHN_DOE.company.com), or
an Internet Provider (IP) address (for instance, 123.456.789.010).
Some servers require that you enter a user 1D and password. The user
whose computer you are connecting to should have given you this
information so you can connect to the server. This user may have also
given you access to a specific directory.

If you don’t have a user 1D and password for a server, you can try
connecting as an anonymous user. The server might be set up to allow
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anonymous logins. For instance, Stac’s FTP server allows anonymous
logins, so you don’t need a user ID or password.

The following exercise shows you how to use SuperFTP Client to
connect to Stac’s FTP server.

To connect to Stac’s FTP server

1. Make the following entries in the Server Selection

window.

ReachOut SuperFTP Client - Server Selection

Huost | Bookmark | Advanced |

Betmy ID
Host: ftp.stac. com :
I ¥ Anorwmous Login
Mame:  [Stac's Server
Tupe: Iauto detect j

UserlD: Ianonyrnous

Passpoord: Isomebody@somehost.x:-:ﬁ "
Hew

Initial Crir: I Delete

Connect I Help |

2. Click the Save button to keep from having to re-enter

this information the next time you want to connect to
this server.

Cancel | Save |

3. Click the Connect button to make the connection.
The SuperFTP Client window shows you’re connected.



Files and folders
on your
computer.

Files and folders
on Stac’s FTP
server.

Right-click
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the new server
to appear, and
display the New
submenu.

'iﬂeachl:lul SuperF TP Client
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File Edit “iew Connections Search DOptions Window Help

Local | FTP:Stac's Server |
‘ C:\Program Files\FeachOut
ﬁl 21| Name | ~l||=2 IName | Eli
; | 1 Address = Lin ()
=SB | 1 Data b T dew —I
E{:l Prograrm Lptgwn... 3 et
0 w2y Read ||®]vrchdo... |1 lost+ou... 8>
8 g =] rchay. . "1 pub
L2 Reach I 1usr A
= (L Audit.cnt HT B4 welcom... 1
= i rch e [#] pub tar 4?2833
B m ch_ftp...
/%h/ (0 Fch_tp...
1 = ) 0 Fcheac..
=0 Il Fchser., hd
4] | » 4 f 4| | »
For Help, press F1 [ Selected 0 [ Size 0 bytes

= e Y5 A Y R Sl e 2]

M= E
L]

You don’t have write access to Stac’s server, but you
can drag and drop files to your computer.

Connecting to Multiple FTP Servers

ReachOut makes it easy for you to connect to more than one server and
transfer files among all connected systems.

'iﬂeachl:lul SuperF TP Client

File Edit “iew Connections Search DOptions Window Help

= e Y5 A Y R Sl e 2]

Local
‘ C:%Program Files\ReachOut I Delete m_
— [mwe FSP
A = a 21| Name | 1= —— g_opher I Eli
= h | 1 Address Zea Archis gl
=3 | 1 Data b HEsoE g ET
=1E3 Progran Lpthvp... 3 et
29 Read |[*] Vrchdo.. |1 lost+ou... 8L
8 d: (] Wrchsy... I pub =
[#] Reach o usr
gfg tEIAud\t.cm E walcom... ITI
2 _|frch_tm.. [#pubtar 47288 LI
P 0 Rch_ftp...
=M [ Fich_tip..
= D' ) Rchcac...
— = Fchser. T
D T o
Create new FTP panel [ Selected 0 [ Size 0 bytes
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Right-click the header of the window where you want the tab to appear,
and choose the server type. Enter information about the server in the
Server Selection window, and connect to it.

'iﬂeachl:lul SuperF TP Client

File Edit “iew Connections Search Options Window Help
] ] ==t 8 S A B e N Y B NSl = =
Local I
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5 %] Vrohay... I3 Docum...
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Py (L Audit.cnt | froman... 1
2 | (0 Rch_fr... | fromdn... LI
= A Fch_fip.. |3 framBill
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) ) Rchcac... |- fromCal...
2
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Viewing FTP Server Connections and
Transfer Details

Use the SuperFTP Client Log, Viewer, and Queue windows to view the
status of your transfers and connections to an FTP server.

The Viewer shows read/write status size of the selected file or folder.
You can also use it to show the contents of text files.

The Log shows the status of your connection to a server. If the server
defined specific messages for you (for instance, a greeting message), it
will appear in the Log.

The Queue shows information about your transfers (for instance, size
of the original file, how much of the file has been copied, how much
more is left to copy, and so on).
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'iﬂeachl:lul SuperF TP Client [_[O] =]
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‘ C:\Program Files\FeachOut
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=N | 1 Data | 1 lost+fou...
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Log 3
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@ WiNSOCK.DLL: Microsoft Windows -
@ ReachOut SuperFTF Clig Sion 6.0 CILI
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You can show or hide the Viewer, Log, and Queue window. You can also
change the appearance of text in the windows and tabs.

Note: You can also drag any or all of the three windows so they are
separate windows you can move anywhere on the desktop. To “dock”
them again, pull down the Options menu, choose Viewer, Log, or Queue,
and select Dock from the submenu.

To show or hide the Viewer, Log, and Queue
windows

1. Choose Log, Viewer, and Queue from the View menu.

2. Check or uncheck “Visible.”

To change the text font used in the tabs

1. Choose General from the Options menu.

2. Make your changes in the Font tab.
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To change the text font in the Viewer, Log, and
Queue windows

1. Choose Log, Viewer, or Queue from the Options menu.
2. Choose Settings or Font from the submenu.
To dock the Viewer, Log, or Queue window

1. Choose Log, Viewer, or Queue from the Options menu.
2. Choose Settings from the submenu.

3. Check or uncheck “Dock.”

Disconnecting from a Server

After you've finished your transfers via the Internet, disconnect from the
Server.

To disconnect from a server

® Click the Disconnect button from the SuperFTP Client
window’s side toolbar.
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Using SuperFTP Client Tools

The buttons in the toolbar make it easy to accomplish most tasks:

ToYa Use this toolVa

Create a new folder in the active tab.

B |

Go up one directory from where you are in
the active tab.

Open the Change Directory dialog box so
you can switch to a different directory on
the active tab.

[

Make a copy of a selected file or directory
in the active tab to paste somewhere else.

iy

Restart a file transfer after the transfer was
interrupted

Move the active tab to another location.

B [#

Change the name of the selected file.

w
=

Delete the selected file or directory in the
active tab.

Stop a transfer in progress.

Search the active tab for a specific file or
directory.

View, in the FTP Viewer, the selected file.
Show or hide the FTP log that shows

information about your connections and
transfers to an FTP server.

ZE BlE X
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Show or hide the FTP viewer from which
you can view a selected text file. If the
Viewer cannot display the file, it asks you if
you want to start a different viewer.

&l

Show or hide the FTP Queue window with
information about files being transferred.

Connect to an FTP server.
Disconnect from an FTP server.

View file attributes for the selected file.

MEEE E

Change server preferences or provide
additional information required by other
servers (such as UNIX servers).

Transfer text files between a personal
computer (PC) and a UNIX server.

Transfer binary files.

Transfer files between your computer and a
server that use L8 transfer protocols.

= =

Connecting with any FTP Client

If you don’t have ReachOut on your computer, you can use any Internet
browser (for instance, Netscape Navigator) to connect to a ReachOut
computer running PersonalFTP Server.

You'll need to know the server’s IP address or name. If you are using

kT

Metzcape Netscape Navigator, you could connect to a waiting ReachOut
Navigator PersonalFTP Server by entering its IP address as shown below:
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E Go to: I frp:##123.456.733.010

Once you connect to the server, the browser takes you to the server
directory you have access to (predefined by the server’s owner). The
next figure shows an example connection to a ReachOut server using
Netscape Navigator.

.................................................................... e DY
File Edit View Go Bookmarks Options Directory dow Help
NN | =) | @ |
Back | Foners | bome | | Relosd | e | Open | P | Fna oy
G0 to: [fn//123.66.783.010
‘What's New! What'sl:nnl!l Handbook I Net Search Nell]ilaclnlyl Software I
5
Current directory is /
AAVIEW.PCX 19 Kb Thu Apr 27 00:00:00 1995
ACLLOCK.LST 71 bytes Tue Sep 13 00:00:00 1994
AUTOEXEC.BAK 592 bytes Wed Jun 28 00:00:00 1995
AUTOEXEC.BAT 651 bytes Thu May 02 00:00:00 1996
AUTOEXEC.CQS 528 bytes Fri May 26 00:00:00 1995
AUTQEXEC.DOS 305 bytes Mon May 15 00:00:00 1995
AUTOEXEC.RTH 454 bytes Fri Apr 07 00:00:00 1995
AUTOEXEC.STC 314 bytes Tue Dec 06 00:00:00 1854
EOQOTLOG. PRV 25 Kn Sat Apr 06 00:00:00 1996
) _BOOTLOG.THT 25 Kb Mon Apr 08 00:00:00 1996 Plain Text
COMMAND . COM 90 Eb Tue Jul 11 00:00:00 1995
CONFIG.000 2 Kb Fri Oct 14 00:00:00 1854
CONFIG.BAK 400 bytes Wed Jul 05 00:00:00 1995
CONFIG.CQS 339 bytes Fri Jun 09 00:00:00 1995
CONFIG.DOS 401 bytes Fri May 12 00:00:00 1995
CONFIG.OLD 162 bytes Thu Sep 08 00:00:00 1994
CONFIG.ORI 2 Ko Fri Sep 16 00:00:00 1994 *|
<] Document Dane T =7

From here, click a file to download or save to your computer. Unless
the server has the ability to allow you to upload files, you can only bring
files to the computer where you are.

Putting Your Computer on the Internet

If you want non-ReachQOut users to access your data, use PersonalFTP
Server to publish your computer on the Internet for worldwide access.
You decide who has access, and what files a user can transfer.

Note: If your computer is connected to the Internet, it can be an FTP
server and receive connections from FTP clients who know the IP
address or DNS name. Of course, if your computer joins the Internet
from a local network, the network administrator may supply additional
guidelines for FTP use.
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To prepare your computer for worldwide access, click PersonalFTP
Server on your ReachOut toolbar.

1§ ReachOut PersonalFTP Server M= B
File Connection Configuie Help

il

Host | Address | Login | Tir [System status: Running on Windows 95,
Local Hostname: mycomp. company.com
Local Address: 123.456.789.010
INSOCK.DLL: Microsoft \Windows Sockets Version 1.1
FieachOut FersonalFTF Serverwersion 6.0. Copyright @

4 »

Ready |Cunnecled 0 user(s] |L\stan park: 21 A

When you open this window, it shows information about your computer.
When someone connects to your computer, this window shows
information detailing who connected and when.

To prepare your computer for worldwide access, choose Preferences
from the Configure menu to open the Server Preferences window.

Server preferences

Users |Messages| Settingsl Fant I

Users:
Uzer | Status Mew...
Edit... |
Delete |

QK I Cancel Lol Help
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In this window, specify who can connect to this computer via the
Internet, and what they can transfer once connected. The PersonalFTP
Server wizard helps you define users and user access.

Note: To start the PersonalFTP server each time you start up your
system, use the command on the File menu.

Deciding who can Access this Computer

Click New to open the PersonalFTP Server - New FTP User wizard.

This wizard helps you identify a uzer pou want to give FTP
access bo thiz computer

Give acoess to
Hame I

Password I

LConfirmn Passward I

You need a pazsword if vou don't want a user
to connect to thiz computer with only an IP address

Upto IED can simultaneously connect to this computer

Druring multiple connections, I

this user has priority L ' :
High [0 Low (5]

< Back | [dent > | Cancel I Help |

Follow the instructions on your screen to give Internet access to this
computer to specific users.

IMPORTANT! Setting up your computer to be an FTP server
doesn’t automatically allow you or anyone else to connect to your
computer via the Internet. Many companies set up a security “firewall”
to protect internal networks from the outside world. Check with your
network administrator if you can’t connect to your PersonalFTP server
from outside the network. When you can connect to it, help protect your
company’s data by being selective about who you give access. You don’t
want to put any data at risk.
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Once you've defined a user, the name is added to your Preferences list.
If you didn’t assign a password, Status shows the user as anonymous.
Click Edit to provide information.

Server preferences
Users ]Messages] Settings] Font 1
Uzers:
 User Status e
by sister | password protected
Edi...
Dielete
4 . ©#
Ok Cancel | | Help |

Note: The Users tab shows all ReachOut computers for which you
created wait-for-calls or make-and-wait-for-calls connection icons.

To include messages that appear when users connect, disconnect, etc.,
use the Messages tab. For specific messages to individual users when
they login or when they can’t login for specific reasons, choose the
user’s name.

Server preferences

Users Messages ]Settings] Font 1

Events Meszages

Farewel
Connections out
Disabled IP

by zigter

%T - LocalTime %A - Allovwed total
U - User tatal *a - Allowed in group
ﬂ 4|L| %u - User in group
Ok Cancel Help
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To set global messages

1.

On the Messages tab in the Server Preferences window,
select the type of message you want to leave from the
Events windows.

Type your message in the Messages box.

You can embed additional messages (such as the time,
the numbers of users allowed to connect, and so on)
directly in your message. Use the legend at the bottom
of the Message windows for options you can embed in
a particular message.

To set user-specific messages

1.

On the Messages tab in the Server Preferences window,
select the user in the Events box and click + to the left of
the user’s name.

Select when you want the message to appear (when the
user logs in, when there are too many people logged in,
or when the user took too much time to enter the
password).

Type your message in the Messages box.

You can embed additional messages (such as the time,
the numbers of users allowed to connect, and so on)
directly in your message. Use the legend at the bottom
of the Message windows for options you can embed in
a particular message.
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SECURITY

When you give remote users full access to your computer, they can:

e Use all your applications.
»  Change, copy, save, move, and delete your files and directories.

»  Transfer your files and directories to their computers, and from theirs to
yours.

»  Change your ReachOut settings.
*  Printyour files at either location.

You may not want just anyone to have that much control over your
computer. Using ReachOut Security, protect your computer by
determining the level of access other users have.

If you're the ReachOut supervisor, you can implement security globally
by installing ReachOut on the network and having your users install
ReachOut from the network. See Setting Global ReachOut Security in
the next chapter.

Note: If you installed ReachOut from the network with SETUP

PUBLIC, you cannot override supervisor-level security settings.See
Chapter 7, ReachOut for Supervisors, for details.

In this chapter¥

Protecting Your COMPULE ..........ccoirrurerireirinieieiriseeeen, 76
CONLrOIlING ACCESS......vuverircieirireeieisie e 77
Remote CONtrol SECUTILY .......cvvveviiicinieirseeeeeien, 85

ReachOut EXplOrer SECUrity.........ovveurerrieerniieirrieien, 88
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Protecting Your Computer

When you connect to your own computer, you'll want full access.
During remote control, you'll want to be able to change your ReachOut
settings. You might also want to be able to redirect printing so you print
documents to a printer where you are. During file transfers, you’ll want
to be able to move, rename, or even delete files and folders.

You may not want anyone else who connects to your computer to have
the same level of access. There are a number of ways you can protect
your computer.

Require a password. By default, only people with a valid
password can connect to your computer. Once they connect, they
can only access what you've allowed for that password. If you
defined a ReachOut Master password, no one can change your
ReachOut settings even if they are sitting at your computer—
unless, of course, they know the Master password.

Protect against intruders. Decide how many times a person can
enter an invalid password while trying to connect to your computer.
If the person can’t enter the correct password within the specified
number of tries, ReachOut terminates the connection. You'll need
to reset the intruder guard at the waiting computer to allow access
again.

Use callbacks. If you don’t want to take the chance of someone
guessing your password and successfully connecting to your
computer, use callback to verify calls before allowing a connection.
Once a person calls your computer, ReachOut automatically
terminates the connection and then calls the computer back at an
expected number (for a modem connection) or by a specific
ReachOut computer name (for a network connection). If you
prefer, the caller can enter a number to call back.
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* Restart your computer on disconnect. When a connection to
your computer is terminated, restart the computer and ReachOut
automatically.

* Be selective about transfers to or from your computer. Give
full transfer rights only to people you want to have the ability to
rename, move, or delete your files and folders.

* Allow or disallow printing of your files. Decide whether or not
a person can print your files, and where they can print them.

* Keep a log of connections to and from your computer. Turn
on the audit log to keep track of successful and unsuccessful
connections to and from your computer. The audit log gives details
about how long a connection lasted, if files were transferred (and
which files), and so on.

* Confirm connections while you use your computer. If you are
using your computer while it is set to wait for calls, decide whether
or not to allow connections to your computer.

Controlling Access

ReachOut makes it easy to control access to your computer. Just choose
Security from the Options menu. The Access Control tab lets you control
access with passwords, callback, and connection confirmation.

If the Password required field is set to “No,” the callback fields are not
available. If the Confirmation required field is sent to “No”, the
confirmation fields are not available.
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Security

Access Control | Remate Eontroll File Transferl

— Pazsward

Pazzword required: I 3 Retries - l

Set Master Password... |

~ Enable Intruder guard

— Callback

— Confirm connection
Canfirmation required: |3D zec Timeaout 'l

™ Confirm all pazswaords

[™ Disconnect on confimation timeaut

Bestart on dizconnect: IND j

ak. I Cancel | Help |

Protecting the Computer with Passwords

Use passwords to prevent unauthorized access to your computer. By
default, anyone connecting to your computer must provide a password.
You can give the same ReachOut password to everyone, or give each
person a unique password. The password you give to everyone is not
your network login password.

When a person tries to connect to your computer, ReachOut asks for a
password. If the person provides the correct password, ReachOut
allows the connection. You can determine the number of times a person
can enter the password incorrectly before ReachOut terminates the
connection attempt.

IMPORTANT! If you don’t require a password, anyone who knows
your computer’s network name or modem access number can connect
to your computer while it is waiting for calls. Turn on password
protection if you want to protect your computer.



Enter the
person’s name.

Set it to wait for
calls.

ReachOut For Windows 95

Issuing Passwords

You can issue a password in one of three ways:

* Create a waiting connection icon with a unique password for the
calling person, and give that person the password.

*  Give the calling person your computer’s login password. If your
computer is on a network, make sure the password is not your
network password.

* Ifyou want the caller to be able to change your ReachOut settings
during remote control, define and supply a Master password.

To create a connection icon with a password

1. Click the New Connection button on the toolbar.

2. Make entries as shown in the figure.

This wizard helps you create a connection icon 2o you
cah connect ko & remote computer quickly and easily.

What do you want to name this connection’?
Calls from Fob

Thig connection icon can make calls to a computer,
wait for calls, or both. You can change it later.

Wwhat do you want to do’?
W wiait for calls

| Mest » | Cancel | Help |

3. Inthe next screen, click the Set User Name and
Password button and make entries in the dialog box.
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——— User name: |Flob QK |

ReachOut Security

Pazsword

Password: R w
Canfirm passward: ’7

4. Enter the user’s name and password, and click OK.

ReachOut creates a connection icon with the person’s name and
password defined. You'll need to tell the person the password so that
he/she can use it to connect to your computer.

To require everyone to connect with a
password
1. Choose Security from the Configure menu.

2. On the Access Control tab, make an entry other than
“No” for Password Required.

Password required: IW - I

To enable the Intruder guard

1. Choose Security from the Configure menu.
2. On the Access Control tab, check Enable Intruder guard.

[+ Enable Intruder guard L,\'g

By default, this field is checked. If ReachOut fails to
connect to your computer because a caller entered the
password incorrectly after reaching the number of
retries you specified in “Password required,” choose OK
on the waiting computer to reset the Intruder guard and
make your computer available again for incoming calls.



LConnect

Hew
Delete
Rename

To

To
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The Intruder guard is set to enable automatically after 3
retries. If you select a different number, the intruder
guard is enabled based on your entry. ReachOut
supervisor security lets you set different values for the
password retries and Intruder guard. Chapter 7,
ReachOut for Supervisors, has details.

change an existing password

Right-click the connection icon whose password you
want to change.

Choose Properties from the context menu.

On the Waiting Options tab, click the Set User Name
and Password button.

Note: If the Set User Name and Password button is not available
on the Waiting Options tab, check the “Allow remote user to
connect” field and the button will become available.

In the Password dialog box, change and confirm the
new password.

Click OK to close the dialog box.

remove a password

Delete the user’s connection icon.
-Or, if you want to keep the connection icon

Follow steps 1 through 3 in the procedures “To change
an existing password.”

In the Password dialog box, delete the password in both
fields and click OK.
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Confirming All Passwords

Even if a person has a valid password, you can set up your computer to
notify you when that person tries to connect. This allows you to verify
the password before allowing the connection.

You can also set up your computer to wait a specific amount of time for
your response, set it up to wait indefinitely, or terminate the connection
attempt if you don’t respond in time. Use the Confirmation connection
group in the Access Control tab to specify what you want.

Confirm connection
Caonfirmation required: I'IE zec Timeout j

W Confirm all passwaords

W Disconnect on confirmation timeout

Bestart on disconnect: IND j

To let you confirm all password connections

1. Choose Security from the Configure menu.
2. For Confirmation required, choose a timeout.

3. Check Confirm all passwords.

Master Passwords

ReachOut lets you use a master password for even more security. If you
define a master password, you’ll be able to modify ReachOut’s settings
on a computer while you are connected to it. The master password also
protects ReachOut on your own computer, even from local users and
serves an a password for your PersonalFTP server.
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To set a Master password

=

Choose Security from the Configure menu.

2. On the Access Control tab, click the Set Master
Password button.

3. Enter and confirm the new password.

When you have set a Master password, anyone who connects to your
computer must provide the Master password to change your
ReachOut settings. ReachOut asks for the Master password when
anyone (even you) tries to change critical ReachOut settings.

Protecting Your Computer With Callback

In addition to protecting your computer with passwords, you can use
callback to protect your computer even more by verifying calls to your
computer before allowing a connection. When a person tries to
connect, ReachOut will call the computer back at an expected number
or by a specific ReachOut computer name before allowing the
connection.

You can also use callback to reverse telephone charges. For instance, if
you are calling your computer at work from home and you don’t want
to pay for the call, you can set up your computer at work to wait for
your call with callback. When you call the computer, it will call you
back at an expected number or by a specific name. Once satisfied, it
will allow the connection.

Using Callbacks

When you set a callback, your computer will verify the call before
allowing the connection. To set callback for a connection icon, right-
click the connection icon, choose Properties from the context menu.
On the Waiting tab, make sure Allow remote user to connect is
checked, then enter a callback name (for a network) or number (for a
modem) in the following field on the Waiting tab.
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LCall thig uger back at thiz number/nanme:

IFluI:u's_netwu:urk_cu:umputer

When a computer attempts to connect to yours, your computer will
verify the computer is authorized to connect to yours by calling it back
at this name or number.

If you are using callback with callers who use varied phone numbers,
you can let ReachOut ask for the number. In the field shown above, type
the word PROMPT (all uppercase) instead of a number or name. Make
sure the field No prompt on callback field on the Options Security
Access Control tab is not checked. The person will see the following
message, prompting him/her to enter the callback name or number. In
most cases, this is a phone number where the caller is waiting.

ReachOut Logon Status

Enter callback:

0k | Cancel | Help |

ReachOut will disconnect, then call back at the number or name the
caller supplies. The computer that originated the call still acts as the
calling computer and can use remote control or ReachOut Explorer.

To prompt a person to enter a callback name
or number

1. For each connection icon that your computer should call
back, open the Properties Waiting tab and check Allow
remote user to connect.

2. On the same tab, type PROMPT for the callback.

You can use callbacks for individual connection icons or globally. When
you set global callbacks, your computer will verify every call before
allowing a connection. You can also set individual connection icons to
call a user who attempts to connect.
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To set callback globally, check the “Callback required” field on the
Configuration Security Access Control tab.

Callback

v Callback required
[~ Mo prompt on callback

To prepare for callback on all incoming calls

1. Choose Security from the Configure menu.

2. On the Access Control tab, check Callback required.

Connecting to a Callback Computer

When you connect to a computer that is set up for callbacks, you see a
message similar to this before you are allowed to connect.

ReachOut Logon Status

W aiting for "RUTH'S WIN95 COMPUTER" to call us back...

While you're viewing this message, the other computer is verifying your
connection and calling you back. Once the connection is made again,
you can perform whatever action you wanted (such as remote control
or file transfer) or are authorized for.

Remote Control Security

When your computer receives a call, another user may remotely control
it. You can use ReachOut’s security features to limit what can be done
and how a user can handle your computer.
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On a global level, you can determine whether a person can print your
documents on their local printer (redirect printing) or copy data from
your clipboard to the local clipboard using ReachOut’s Remote
Clipboard. You can even set up your computer to automatically end a
connection if the other computer hasn’t used your computer after a
specific amount of time.

In addition, you can prevent keyboard and mouse actions from being

transmitted to computer that called you or clear your display if you

don’t want anyone to use your computer while you step away from it.

Security
#ccess Control — Remate Control | File Transfer |

—when being controlled by a computer

[ Dot allow printing at the other computer's printes

[ Disable this computer's Femate Clipboard
[ Dizable caling computer's keyboard and mouse

[ Clear calling computer's display

Digconnect after no activity: INever 'I

¥ Enable the audit log

(u] % I Cancel | Help |

Note: If you disable printing but leave the Remote Clipboard or File
Transfer enabled, users can transfer your data to their computers.

We recommend that you enable the audit log to keep a record of all
connections to and from your computer. It shows who connected to
your computer, how long the connection lasted, and any unsuccessful
connection attempts. It also includes other network information your
ReachOut supervisor may find useful.
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To set remote control security for your

computer
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1. Choose Security from the Configure menu.

2. Make changes on the Remote Control tab as necessary.

To enable the audit log

1. Choose Security from the Configure menu.

2. Check Enable audit log.

To view the audit log

®* Choose Audit Log from the ReachOut View menu.

B’ ReachOut Audit Log - c:\progra™1\reachout\reachout. aud HIE E3
File Help

Date Time Computer Mame Nic Address Type Data

515 11:50am  NASHLEY 004400584349 Logon from [w)  MICHAELC — OOAADDGFDE2D i

6/15 11:50am  MASHLEY 00400584349 MNetld HASHLEY

E/15  11:50am 004400584343 Logoff Elapsed Time: 00:00:12

615 11:51am  NASHLEY 004400584349 Logon ko w) NASH_LEYDEM_55 00AADDSSEDF3

6/15 11:51am  MNASHLEY 004400584349 Metld HASHLEY

615 11:52am  MNASHLEY O0AA00584349 Logon ko [w) MNASH_LEYDEM_55 00AADDSSEDF3

6/15 11:52am  MNASHLEY 004400584349 Metld HASHLEY

615 11:52am  MNASHLEY O0AA00584349 Logoff Elapsed Time: 00:00:04

615 04:23pm  MASHLEY 004400584349 Logon from (w)  MICHAELC  O0AAQOGFDES2D ;I

Delete Frint | Exit | Help |

IMPORTANT! Your audit log is stored in your ReachOut directory

as REACHOUT.AUD. If you click the Delete button in this window, the

entire file is removed from the directory.
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ReachOut Explorer Security

You can define file transfer rights for ReachOut Explorer on a global, as
well as connection icon, level. By default, everyone who connects to
your computer has Full transfer rights. They can copy, delete, create,
and rename your files and folders. You can change transfer rights
associated with any password. With Read-Only rights, a person can
only copy your files and folders to their computer. With Read/Write
rights, a person can copy files and folders to and from your
computer—~but can’t move, rename, or delete your files and folders.

IMPORTANT! Your ReachOut file transfer security works
independently of any security you define for file transfers via FTP. See
Setting Global Internet Security in the next chapter for details.

Use the ReachOut File Transfer tab on the Security window to
implement global ReachOut file transfer security for your computer
only.
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Access Cantrol I Fiemote Contral  File Transfer |

When being controlled by & computer

Eile ransfer rights: -

I Wirus check transferred files

Ok | Cancel | Help |

To prevent any transfers to or from your computer, Choose None in the
File transfer rights field.

Note: If you installed ReachOut from the network, you can’t override
ReachOut supervisor security.

To set global file transfer security

1. Choose Security from the Configure menu.

2. Make your security selection in the “File transfer rights™
field.

To define security per connection icon

1. Right-click the connection icon.
2. Choose Properties from the context menu.

3. Make your security selection on the Waiting Options
tab.

Set security for a connection that is set to make and
wait for calls, or wait for calls.
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ReachOut

FOR SUPERVISORS

Your users will be accessing their computers from home, on the road,
from anywhere. In addition, they probably will set up their computers to
be FTP servers for worldwide access.

You'll want to make sure your company’s data is protected. As the
ReachOut supervisor, protect your company’s data by implementing
security globally. You have several options:

* Install ReachOut on the network. Require that users install
ReachOut from the network. You can also customize ReachOut so
that your users install only the components you want them to
install.

* Use ReachOut Supervisor Security to set global ReachOut
security. Enable callback to ensure that only authorized users are
accessing the computers and set minimum security. Your settings
overrride any settings users might make on their copy of ReachOut.

* Have users dial in a gateway system. This allows you to verify
computers dialing in before allowing access to any computer.

* Allow Internet access only to those who need it. Make sure
your company’s firewall (network security system) allows access
only to those people who need to have the ability to access your
computers via the Internet. Make sure your users understand that
they should not give their computer’s IP address to just anyone.

In this chapter¥
Installing ReachOut on the Network...........ccccovvvieinininn. 92

Setting Global ReachOut SeCUrity.........coceureviricirninicienes 97
Setting Global Internet SECUIity..........cooveurrinieinninieinenns 98
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Installing ReachOut on the Network

As the ReachOut supervisor, putting ReachOut in a network directory so
your users can install ReachOut from it allows you to centralize and
control ReachOut. With a network installation, you can:

* Customize ReachOut so that your users install only the
components you want them to install or only the ones they
need. For example, you can customize ReachOut so that once
installed on a user’s computer the user can only use the computer
to make calls and not be allowed to wait for calls.

* Implement global security measures that affect all ReachOut
users. For instance, you can force callbacks, refuse all connection
attempts after three incorrect password entries, set minimum file
transfer security, and so on.

Note: To install ReachOut on the network, you’ll need a multi-user
ReachOQut license.

Network Installation Options

You have three options for making ReachOut available to your users
from a network drive:

1. Copy the contents of the ReachOut Setup disks onto a network
drive. First create a ReachOut directory structure on a network
drive (e.g., N:\REACHOUT\DISK1, N:\REACHOUT\DISK2, and so
on), and copy all the files on the disks into their appropriate
directories on the network. Once the files are on the network,
have your users run SETUPEXE from the DISK1 directory. With
this installation, you can’t enforce global security. Users will
need to implement their own ReachOut security measures.
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2. Install ReachOut on a network drive using SETUP SHARED and
have your users run SETUP PUBLIC to install only ReachOut
configuration files on their computers. This installation option
allows you to define a minimum level of security for all
ReachOut users who installed ReachOut from the network with
SETUP PUBLIC.

3. Install ReachOut on a network drive using SETUP SHARED, and
write an installation script to customize ReachOut for your
users. Create the script using any text editor such as Windows
Notepad or WordPad, then tell your users to run
SETUP scriptname on the network drive (scriptname is the
name of your script file). This allows you to customize
ReachOut and implement global security.

Copying Files to the Network

After you copy the contents of the Setup disks to a network drive, your
users can run SETUP.EXE from a DISK1 directory much the same way
they would if they were installing ReachOut from floppy disks. ReachOut
security will not be implemented globally. Users will have to implement
their own security measures.

Make sure you have a multi-user ReachOut license before you place
files on a network drive.

Installing for a Shared Installation

Run SETUP SHARED to install a multi-user ReachOut license on a
network drive for public installation. When ReachOut asks where you
want to copy the files, specify the network drive and directory where
you want them stored. During this type of installation, ReachOut does
the following:

* Installs SETUP PUBLIC on the specified network drive. To install
ReachOut, your users must run SETUP PUBLIC.
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Installs configuration files to your computer in the local directory
you specify.

When your users run SETUP PUBLIC, ReachOut copies only the
necessary configuration files to their computers.

When you and your users run ReachOut, the configuration files
point to where ReachOut actually exists on the network.

Allows you to implement security globally.

To install ReachOut for network sharing

1. Choose Run from the Start menu.

2. Inthe Run box, type the path to the network drive and
enter SETUP SHARED instead of SETUP.EXE.

3. Click OK.

The Setup wizard will step you through the process. It
will ask you to select a network drive to install
ReachOut, and a local drive on your computer for
ReachOut configuration files.

Installing for a Custom Network Installation

When you install ReachOut with SETUP SHARED, you can write an
installation script that customizes ReachOut for your users. In the
script, be sure to include PUBLIC on the first line so that ReachOut
knows to run a public installation when your users run ReachOut.

In the script, you can include keywords to customize ReachOut. Save
the file by any name. ReachOut’s default script file name is ROINST
(with no file extension). If you create an installation script with the
name ROINST and save it to the ReachOut directory, it automatically
executes when users run SETUP. To install ReachOut, all your users have
to do is run SETUP. It will automatically run SETUP PUBLIC and carry
out any instructions you've included in the script.
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Use any text editor (such as Windows NotePad) to write the installation
script. The figure shows an example script. It forces a user to connect
to another ReachOut computer via the network, and limits ReachOut to
making calls.

= ptepad - RO - ||~
| File Edit Search Help

PUBLIC

TYPE=UIEWER
HETWORK=HETWARE_IPX
SERVER=F34
HOFTPSERVER

[ ]+

-"l. | +)

For complete details on the entries you can make in the script, search
for “scripting” in Help. The following table lists the different keywords
you can include in the installation script.

Note: There is a limit to the length of each line in the script.
ReachOut ignores anything after the first 200 characters on a line. For
most installation keywords, this is not a problem.

To do this... Type this line...

Install only ReachOut data filesand ~ PUBLIC
configuration files.

Install ReachOut to a specific folder.  TARGET=path_name

Specify a directory under which a TARGET=path_name\%1
user can install to any subfolder.

Configure to wait for calls. TYPE=Host
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Configure to make calls only.

Configure to make and wait for calls.

Don’t allow use of the FTP client.
Don’t allow use of the FTP server.
Set the network type.

Set the computer’s name.

Allow users to type the computer
name with the install command (for
instance: SETUP MYCOMPUTER).

Set a NetWare server for routing.

TYPE=Viewer
TYPE=Both
NOFTPCLIENT
NOFTPSERVER

NETWORK=network_protocol
(Types: NetBIOS, IPX/SPX,
Banyan VINES, TCP/IP)

NAME=computer_name
NAME=%1

SERVER=server name

To create an installation script

1. Use any text editor and create a new file.

2. Type the installation keywords you want and their

settings.

3. Save the file as Read-Only.

If you name the file ROINST, all your users need to do
to install ReachOut is to run SETUP. Be sure to include
PUBLIC as the first keyword in the script file so that
ReachOut will install a public installation.
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Setting Global ReachOut Security

The first step in implementing global ReachOut security is to install
ReachOut on the network running SETUP SHARED, and have your users
run SETUP PUBLIC from the network. The previous section in this
chapter explains what to do.

The second step is to run ReachOut’s Supervisor Security and
implement password, audit, file transfer, and confirmation security that
apply to all users who install ReachOut from the network with SETUP
PUBLIC (or by a script file name).

When users install ReachOut using SETUP PUBLIC, they will not be able
to override your minimum security settings. If, for example, you enable
callback, your users cannot disable it.

To run ReachOut supervisor security

1. Run SECURITY.EXE from the network drive where you
installed ReachOut.

2. In the ReachOut Supervisor Security window,
implement global security.

& BeachOut Supervizor Security
File  Dizplay Help
[ Miewer Input Disabled an Canneck FReboot on Disconnect Uger Defined ﬂ
™ “irug Checking on File Transfers -
I™ Printer Fredirection Disabled Reachout Explorer Access Uszer Defined j
™ Host Input Always Disabled
™ Host Display Always Disabled Global Intider Guard IUser Defined
™ Secure Host on Bad Disconnect .
- Individual Intruder Guard IUSer Diefined
Seurty | Pazzword | LConfirm | Auditing | Ok | Cancel | Help |

ReachOut gives you more security options than those available to your
users. When you define security on this window, your users will not be
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able to change them. These options will be unavailable when your users
run ReachOut. For instance, if you check Printer Redirection
Disabled, when your users run ReachOut, this option will not be
available for them to change.

Setting Global Internet Security

ReachOut’s Supervisor Security has no effect on the FTP client and
server. ReachOut’s PersonalFTP Server allows users to place their
computers on the Internet for worldwide access. Any of your users may
set up a computer as a PersonalFTP server for access from anywhere.
They may give their IP address to other users. Your company’s standard
security will take over.

It’s up to you to allow or deny access to your company’s data via the
Internet. If your company does not have a firewall (network security
system), users can connect without your knowledge. If a computer is
set up for anonymous logins, anyone can connect and have access to
your company’s important data.

Make sure you've taken all the necessary precautions to protect against
unauthorized users.
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CONFIGURATION

Windows 95 configures your modem, network, or CAPI ISDN device, so

you normally don’t have to configure them to use ReachOut.

Windows 95 also handles the complete configuration of Direct Cable

connections and Dial-Up Networking. You'll find detailed help on
configuration and troubleshooting in Windows 95 online help.

This chapter includes basic configuration information you may need to
modify modem, network, or CAPI ISDN configurations and make
ReachOut connections. Once you can connect, you'll only have to worry
about configuration if you have multiple modems, if your computer is
on more than one type of network, or you change the hardware or the
software that controls your communications.

You can use commands from the Configure menu on the ReachOut
window to change your modem and network settings. This chapter
explains how to change configuration settings and why you would want
to change them.
In this chapter¥
Changing Your Modem Settings..........cccoueurreneerrnencreinens 100
Changing Your Network Settings ..........cooeevreerrnrneeinens 105

Changing Your CAPI ISDN Settings .........cccoereeereurirenireunens 109
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Changing Your Modem Settings

If you switched modems or if you moved your modem to a different
communication (COM) port, you can use Windows 95 to configure it.
Just choose Modems from the Control Panel. Click Add to add a new
modem or Properties to change an existing one. ReachOut uses any
modems configured under Windows 95. You can also use ReachOut to
modify your modem configuration. ReachOut’s Configure menu takes
you directly to the Windows 95 modem property sheet, so any changes
apply globally to Windows 95 applications.

You can also customize your modem configuration to apply to a specific
connection icon.

Configuring your Modem per Connection

You may need to change the way your modem is set up to communicate
with another computer’s modem (for instance, the other computer’s
modem can only receive data at 9600 bps, and your modem is set up to
always connect at 14,400). Other times, the communication line may be
interfering with your connection and you will want to select a lower
speed that works.

If a connection icon uses the modem in a unique way, you will want to
configure it indivdually. For instance, you may connect to several
different Bulletin Board Systems that all use different, non-standard
terminal emulation setups. You can configure the modem properties for
each connection icon and tailor the configuration for each.

To configure connection icons, right-click the icon, choose Properties,
and make changes on the Call Setup tab. For terminal emulation
connections, check the Use terminal emulation field and click the
Configure button.
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Stac Download Service

Call Setup | LCalling Dptionsl ‘Waiting Optiohs I

— Setting:
Area code:  Telephone number:
GE |7343m11
LCountry code:
IUnited States of America [1] j

¥ Uze country code and area code Location... |
™ Use terminal griulation Configure... |

— Cohnection Medium

I todem j

Tupe:

IF'rac:tic:aI Peripherals PR144MT 11 j LConfigure... |
ak I Cancel | Help |

If the phone number you're calling is different or if your computer is
now at a different location, make your changes accordingly.

The Use terminal emulation field tells ReachOut to connect to the
computer in terminal emulation mode. The associated Configure button
lets you specify such settings as emulation type, script name, and file
transfer protocols to use. If a computer requires terminal emulation (as
the Stac Download Service does) and it isn’t checked here, ReachOut
will ask whether to use terminal emulation during the connection
process.

To make specific modem changes, click the modem’s Configure button
to show its properties. ReachOut opens the Windows 95 property sheet
for your modem.

Note: To run the Terminal Emulator without double-clicking a
connection icon first, choose Terminal Emulator from the Actions
menu.
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Practical Peripherals PM14400F% MT Properties EHE

General | Eonnectionl Dptionsl

Practical Peripherals Ph14400F: T

01 { Communications Port (COM2) fid

— Speaker volume

ofF — J— High

— Maximum speed

38400 =l

™ Only connect at this speed

()8 I Cancel |

Check the Only connect at this speed field if communication line
noise is interfering with your transmission, or if you suspect hardware
problems with your modem. Using the Maximum speed field along
with the Only connect at this speed field helps you test your modem
if you have problems transmitting.

Use the modem property Connection tab to provide additional
information about how to connect. This is especially useful to use
terminal emulation, because this is where you set the parameters for
the connection. You can also change the timeout defaults that apply
when Windows 95 is establishing a modem connection.



Practical Peripherals PM14400F% MT Properties EHE

General Connection | Dptionsl

ReachOut for Windows 95

— Connection preference:

Dbt [EHRG— -
INone Vl
Stop bits: I‘I Vl

Barity:

— Call preferences
[V w/ait for dial tone before dialing
¥ Cancel the call if not connected within IBU se0E

[ Dizconnect a call if idle for mare than |20 mins

Part Settings... |

Advanced... |

o]

Caru

cel |

If you use terminal emulation, you can use the modem properties

Options tab to specify when the term

inal window appears. You'll also

need this tab if you make operator-assisted or credit-card calls.

Practical Peripherals PM144MT Il Properties

Generall Connection  Options |

HE

r— Connection cortrol

™ Ering up terminal window before disling

[ Bring up terminal window after dialing

— Dial contral

™ Operator assisted or manual dial

‘whait For credit card tone: IS 3: seconds

-~ Status contral

V' Display modern status

o]

Cancel
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If you want your modem settings to apply to all computer connections,
use global settings when defining your modem configuration. Choose
Modem from the Configure menu to show the next dialog box.

Configure Modem HE

Select a modem to configure:

Practical Peripherals Ph14400F< MT

Cancel |

Choose the modem you want to change, and click OK. You can make
changes on the General, Connection, and Options tabs that apply to the
modem whenever it is used under Windows 95.

Problems Connecting Via Modem?

If you're having problems connecting to a computer over a modem,
check out the number you are trying to reach, the modem itself, and the
cable.

*  Make sure the number is correct and that you used the right area
code. If you need a special dialing prefix (such as 9), make sure
Windows 95 knows it. Open Modems in the Control Panel and click
the Dialing Properties button.

*  Make sure your modem has power and is connected to a phone
line. This is a bit different for internal and external, standard and
ISDN modems, but check the documentation for your modem if you
aren’t sure it is connected right.
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* Make sure the modem cable is not a null modem cable; you need
those only for direct cable connections. You might want to try a
different cable to see if the problem goes away.

*  Try connecting to a different computer (for instance, connect to the
Stac Download Service). This will help you identify whether the
problem is with your modem or with where you are trying to
connect.

*  Have someone else try to connect to your computer. This will let
you know if you have problems with incoming calls as well.

If you have the correct number and cable and you're still having
problems, try isolating the problem by connecting to Stac’s Download
Services via Windows HyperTerminal rather than with ReachOut. If you
connected without problems, then make sure you're connecting to the
remote computer using a valid number and password.

Changing Your Network Settings

When you connect two ReachOut computers together via a company’s
local area network or via the Internet, the communication process
works best when the communication protocols on the computers are
set up correctly. When you install ReachOut on the computers, it detects
and selects the correct communication protocol automatically.

On a Novell NetWare network, the communication protocol is usually
IPX/SPX. On a Banyan Vines network, the protocol is usually Banyan
Vines. On the Internet, the communication protocol is TCP/IP. A network
based on Windows 95, Windows for Workgroups, Windows NT, or LAN
Manager, with computers connected directly, most likely uses the
NetBEUI communication protocol, which is compatible with NetBIOS.

Many networks support several protocols. For example, your company
may use NetWare IPX/SPX for the primary LAN. But users will use TCP/IP
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when they connect to the Internet and NetBEUI when they use Chat or
Direct Cable connections.

ReachOut makes it easy for you to provide any additional information
you want for each communication protocol (except Internet-TCP/IP,
which needs no more information). Choose Network from the Configure
menu. For specific information on local area networks, check with your
network administrator.

Configure Network H

Select a network to configure:

Banyan Vines
MetBIOS
Metidare - IFX/SF

()8 I Cancel |

Choose the network type and click OK. Then make the necessary
changes. To change the communication protocols for the computer
you're connected to, you’ll need to know the other computer’s Master
password.

NetWare IPX/SPX

For NetWare, you can choose Broadcast or SAP as the connect method;
Broadcast is more commonly used. You won’t need a NetWare server
for routing unless you have a complex network with many segments. If
your network list doesn’t seem to include all the waiting ReachOut
computers, try specifying your login server for NetWare to use in
routing messages.



ReachOut for Windows 95

NetWare IPX/5PX Properties

General |

o C sap

" Connect method

Metware server I
for routing:

Broadcast [D: I

Group 1D: I
Dpen connect ET
timeout: I _-|j seconds

W wiatchdag times

ak I Cancel | Help |

If a Broadcast ID or a Group ID is specified, you will only be able to
connect with other computers that have the same Broadcast or Group
ID specified. That affects what connection icons you see in the network
list as well as who can connect to you.

NetBIOS

If you have trouble connecting over a NetBIOS compatible network,
including NetBEUI, make sure it is installed and works for your other
communications. If so, you might want to change the Name Type to 32.

MetBIOS Properties

General |

Hame type: I _,;
[0 |

LAM adapter:

ak. I Cancel | Help
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Banyan Vines

If a Broadcast ID or a Group ID is specified, you will only be able to
connect with other computers that have the same Broadcast or Group
ID specified. That affects what connection icons you see in the network
list as well as who can connect to you.

Banyan Yines Properties
General |
Broadcast [D: ||
Group 10 I
Hop count: 15 =i
’TI Cancel | Help |

If your network is very complex, you may have to increase the Hop
count so ReachOut can hop to more network segments in locating
waiting ReachOut computers.

Problems Connecting Via Network?

If you can’t connect from a connection icon you created, the computer
may not be ready and waiting. Check the Network List view in ReachOut
and make sure it is available.

Check your network configuration on both the computer you are calling
from and on the one you are trying to connect to. Make sure you have
specified the correct communications protocol for your network. Make
sure the computers do not have different Broadcast or Group Ids. If
networks on both computers are configured correctly, the systems
should connect. If not, check with your network administrator.
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Changing Your CAPI ISDN Settings

ReachOut supports CAPI 2.0 compliant ISDN devices. To change your
configuration, choose CAPI ISDN from the Configure menu. If you have
an ISDN modem, configure it as a modem.

You have to make sure the correct number of telephone numbers are
supplied. Aside from that, there is nothing to do.

CAPI ISDN Properties

General |

Thiz computer's CAPI [SDM telephone number 1:

Thiz computer's CAPI [SDM telephone number 2:

Mumber of B channels:

ok I Cancel Help

109



Chapter 8 - ReachOut Configuration

110



ReachOut

—A—

Access
deciding who can, 71
Full transfer, 88
Read/Write transfer, 88
Read-Only transfer, 88
Action buttons, 20
Adding
connection icons in the
address book, 20
passwords, 78
Address
book, 33
directory, 33
IP, 3
path, 33
Adjusting
the viewing window, 41

Administrator. See Supervisor

Anonymous login, 72

Arranging
icons, 33

Audit log
directory, 87
enabling, 87

INDEX
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viewing, 87
Automating

file transfers, 55

—B—

Banyan VINES, 106, 108
Broadcast ID, 107
Buttons
Explorer, 52
ReachOut, 16
SuperFTP Client, 67

—C—

Cable
direct parallel, 10
modem, 105
null modem, 10
Cache
enabling, 45
saving to disk, 45
Callback
connecting to a computer,
85
preparing to, 85
prompting for, 84
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protecting with, 83
using, 84
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credit card, 103
making, 35
making and waiting, 35
operator assisted, 103
waiting for, 35
CAPI ISDN
configuring, 109
type supported, 10
Centralizing
ReachOut, 92
Chat
copying and pasting data
with, 56
during remote control, 56
paging a computer, 56
ReachOut, 55
window, 56
Clearing
the other computer's
display, 45
Client
SuperFTP, 59
using ReachOut with any, 68
Clipboard, Remote
getting, 53
sending, 53
Compression
disabling, 50
enabling, 45
fast, 50

for faster transfers, 50
maximum, 50
standard, 50
with SmartSend, 50
Computer
controlling a different, 27
identification, 36
local, 35
making and waiting for calls,
34
name, 36
preparing, 34
preparing to make calls, 34
preparing to wait for calls,
35
ReachOut, 1
remote, 35
Configuring
Banyan Vines, 108
CAPI ISDN, 109
modem, 100
NetBEUI, 107
NetBIOS, 107
NetWare, 106
network, 105
ReachOut, 34
Confirmation
password, 82
Connecting
creating a connection icon,
20
different ways, 31
directly, 32
over a network, 31



over Dial-Up Networking, 25

over direct cable, 28

over the Internet, 24

to a non-ReachOut
computer, 60

to a Windows 3.1 computer,
28

to multiple servers, 63

via the Internet, 59

with any client, 68

with SuperFTP Client, 60

Connection

CAPI'ISDN, 32

Dial-Up Networking, 32

direct cable, 10, 32

icon, 20

icon file, 33

modem, 31

network, 31

SuperFTP Client, 60

to Windows 3.1 computers,
28

types, 31

unaffiliated, 32

viewing FTP server, 64

viewing icons, 33

what you see once
connected, 29

where icons are stored, 33

Control

keyboard and mouse action,
45

remote, 40

viewing, 45
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where documents print, 46
Copying Chat messages, 57
Credit-card calls, 103
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Data
optimizing transfers, 49
transfers with ReachOut
Explorer, 47
transfers with SuperFTP
Client, 63
Default settings, 36
Desktop
in viewing window, 29
remote, 29
Dialing. See Making calls
properties for modem, 100
Dial-Up Networking
connecting to a server, 26
connecting to Novell's, 27
connection list, 25
creating a connection icon,
25
installing, 25
options, 26
transferring files via, 25
using with ReachOut, 25
Different ways to connect, 31
Digital telephone line, 2
Direct
cable, 10
Direct cable
cable type, 10
connecting over, 28
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installing, 28
Disabling
the other computer’s
keyboard and mouse, 45
Disconnecting
from a server, 66
Display. See also Screen
clearing the remote, 45
remote, 29

viewing connection icons, 33

Docking, SuperFTP Client
Log, 66
Queue, 66
Viewer, 66
Documents
printing remote, 46
working with remote, 40
Drag and drop
ReachOut Explorer, 47
SuperFTP Client, 63
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Email, reading, 5
Emulation, terminal, 101, 103
Enabling

ReachOut audit log, 87
Explorer, ReachOut

options, 49

transfers, 47
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File

audit log, 87
icon, 33
transfer rights, 88

File transfer

disabling, 50

long names, 51

optimizing, 49

Remote Clipboard, 53
standard, 50

vigorous, 50

with ReachOut Explorer, 47
with SuperFTP Client, 59

Firewall, 71
FTP

connecting with any client,
68

identifying a server, 62

making first connection, 61

multiple server connections,
63

PersonalFTP Server, 69

server, 59

SuperFTP Client, 59

Full transfer rights, 88

—G—
Gateway, 26
Get Remote Clipboard, 53
Global

modem settings, 104
supervisor security, 91
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Hanging up

with SuperFTP Client, 66
Help

getting, 7

starting, 7

Hiding
SuperFTP Client Log, 65
SuperFTP Client Queue, 65
SuperFTP Client Viewer, 65

Icon
automating, 13
CAPI ISDN, 32
connection, 20
Dial-Up Networking, 32
file, 33
Help, 13
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network, 31
ReachOut, 13
shortcut, 14
supervisor security, 13
support, 14
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uninstall, 14
viewing, 33
where stored, 33
Identification
computer, 36
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Install

from disk, 11

from the network, 12

getting ready to, 10

network, 92

public, 93

ReachOut, 9

shared, 93
Installation script, 94
Internet

accessing during remote

control, 40

browser, 68

connecting over, 24

file transfers with ReachOut,

60

IP address, 62

name, 62

security, 98

using ReachOut over, 59
Intruder

guard, 81

protecting against, 76

IP

address, 3
name, 3

IPX/SPX, 106
ISDN, 2
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Keyboard

controlling action, 45
disabling, 45
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Laptop
using ReachOut on, 32
License
multi-user, 92
standard, 11
Listing icons, 33
Local computer, 35
Log
audit, 86
SuperFTP Client, 64
Long file names, 51

—M—

Making and waiting for calls,
35
Making calls, 34
Master password
changing, 79
protecting with, 78
Messages
exchanging with ReachOut
Chat, 55
server, 72
Modem
changing settings, 100
configuration, 100
global settings, 104
making calls to computers
via, 31
null cable, 10
supported, 10
testing, 21

Monitor. See Screen

Mouse
controlling action, 45
disabling, 45

Multiple servers
connecting to, 63

—N—

Name
IP, 62
long file, 51
server, 62

NetBEUI, 107

NetBIOS, 107

NetWare, 106

Network
changing settings, 106
configuration, 106
connecting over, 24
copying files to, 92
custom installation, 93
installation, 92
making calls via, 31
public installation, 93
shared installation, 93
supervisor, 91
supported, 10

New Connection wizard, 15

Novell. See NetWare

Null modem cable, 10

—0O—
Operator-assisted calls, 103
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transfers, 49

Options
general, 34
waiting, 35
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Panning
keys, 43
preparing for, 43
using, 43
Parallel cable, direct, 10
Password
changing, 81
confirming, 82
intruder guard with, 80
issuing, 79
Master, 79
protecting computers with,
78
removing, 81
requiring, 80
Pasting Chat messages, 57
PersonalFTP Server
setting up your computer as,
70
using, 70
window, 70
Preferences
PersonalFTP Server, 72
Print
controlling where
documents, 46
during remote control, 46
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redirect, 46
Product Support, 7
Protecting
against illegal printing, 77
against illegal transfers, 77
against intruders, 76
confirming all connections,
77
keeping a log, 77
with callback, 76
with passwords, 76
your computer, 76
Public. See Setup Public
Publishing your computer on
the Internet, 69
Putting your computer on the
Internet, 69

_Q_
Queue
SuperFTP Client, 64

—R—

RapidSync, 51
ReachOut
at home, 2
at the office, 2
away from home of office, 2
computer, 1
default settings, 36
Explorer, 47
first look, 14
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help, 7
installation, 11
network installation options,
92
on both computers, 39
on one computer, 59
over the Internet, 3
PersonalFTP Server, 69
preparing, 34
registering, 17
starting, 13
SuperFTP Client, 60
supervisor, 91
supervisor security, 97
tools, 16
upgrading, 12
using, 5
viewing computers, 33
Read/Write, 88
Read-Only, 88
Redirect printing, 46
Registering ReachOut, 17
Remote
Clipboard, 53
control, 40
node, 24
Remote control
security, 86
using, 40
Resolution
screen, 29
ROINST, 94

S

Scaling, 41
Scheduling file transfers, 55
Screen
higher resolution, 29
lower resolution, 29
same resolution, 29
Scripted installation, 94
Scroll bars
in viewing window, 30
Security
callback, 83
changing settings, 76
file transfer, 88
password, 78
per connection icon, 90
ReachOut user, 75
remote control, 86
supervisor, 97
Selecting a server, 61
Send Remote Clipboard, 53
Server
connecting to with SuperFTP
Client, 60
identifying, 62
multiple connections, 63
name, 62
PersonalFTP, 69
preferences, 70
selecting a, 61
selection window, 61
setting up a ReachOut, 69



Settings, changing
modem, 100
network, 105
security, 76
Settings, default, 36
Setup
public, 93
shared, 93
Shared. See Setup shared
Shared installation, 93
Shortcut icon, ReachOut, 14
Showing connection icons, 33
Shrinking. See Scaling
Side toolbar
SuperFTP Client, 61
Sizing the viewing window, 41
SmartSend, 49
SmartStream, 4
SPX/IPX
NetWare, 106
Stac
contacting, 7
Download Service, 7
home page, 7
product support, 7
SuperFTP Client
connecting with, 61
first connection, 61
opening, 60
using, 60
Supervisor
Internet security, 98
ReachOut, 91
ReachOut security, 97
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Support
Stac, product, 7

.

Talking
with ReachOut Chat, 55
Terminal emulation, 101, 103
configuring, 23
Testing your modem, 21
Tools
ReachOut, 16
ReachOut Explorer, 52
SuperFTP Client, 67
Transfer
between two ReachOut
computers, 48
files with long names, 51
Full rights, 88
ReachOut Explorer, 47
Read/Write rights, 88
Read-Only rights, 88
scheduling, 55
SmartSend, 49
via the Internet with FTP, 59
when only one computer has
ReachOut, 59
with Dial-Up Networking, 25
with the Remote Clipboard,
53
Troubleshooting
modem, 104
networks, 108
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personal connections, 33

—U— ReachOut computers, 33
Unaffiliated icon, 32 the audit log, 87
Upgrading ReachOut, 12
Using —W—
ReachOut, 5 Waiting
ReachOut Explorer, 47 computer, 1
ReachOut Explorer tools, 52 for calls, 35
ReachOut tools, 16 options, 35
SuperFTP Client tools, 67 Window
the Remote Clipboard, 53 adjusting, 41
moving, 30
—V— panning, 43
Viewer. See also Local scaling, 43
computer sizing, 41
SuperFTP Client, 64 viewing, 29
Viewing Wizard

adjusting the window, 41 New Connection, 20

connection icons, 33 PersonalFTP Server User, 71

controlling, 45 Worldwide access
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