Table of Contents

Table of Contents

Preface
About This Manual
Conventions

Registering Your Software

Chapter 1 — Introduction

Overview

Key Features
Compatibility

System Requirements
Software Requirements
Hardware Requirements

What This Manual Covers



Table of Contents

Chapter 2 — Getting Started

Overview

Installation
Installation Options
The Arcada Service Account

Creating an Arcada Service Account

Security

Backing Up Servers (only) in One Domain

Backing Up Servers and Selected Workstations in One Domain
Backing Up Servers in More Than One Domain

Backing Up Servers and Workstations in More Than One Domain

Installing the Software

Where the Software is Installed
Backup Server Installation

Remote Administration Installation
ExecView Installation

Installing the Loader Driver

Installing the Arcada Agents

Removing Backup Exec

Creating Installation Diskettes From the CD
Starting Backup Exec

The Backup Selection Window

The Menu Bar

The Selection Bar



Table of Contents

Chapter 3 — Backup Operations

Overview

Basic Backup Operations
Selecting Devices to Back Up

Protecting Drives and Shares
Selecting Drives
Protecting Selected Files and Directories

Protecting Network Shares or Volumes

Protecting Workstations using Arcada Agents
Protecting Agent Workstations
Backing Up Individual Agent Shares

Protecting User-defined Shares
Adding a User-defined Share

Aborting a Backup

Advanced Backup Options
Backup Methods
Password Protecting a Backup Tape

Advanced Backup File Selection
Job Status Window
The Backup Window



Table of Contents

Chapter 4 — Restore Operations

Overview

The Tapes Window
The Left Pane
The Right Pane

Basic Restore Operations
Restoring a Device
To a Different Location

Restoring Network Drives and Arcada Agents
Restoring Network Drives

Aborting a Restore
The Restore Job Window
Job Status Window

Advanced Restore Operations

Advanced Restore File Selection

Searching for Files

File Version

Restoring Compressed Files

Disaster Recovery — Windows NT Computer

Chapter 5 — Advanced Operations

Verifying Data
Performing a Verify
The Verify Job Window

Archiving Data
Performing a Archive

Disk Grooming
Starting Multiple Copies of Backup Exec



Table of Contents

Chapter 6 — Automating Your Backup

Overview

Manual Selection Lists and Job Creation
Creating Selection Lists

Using Selection Lists

Deleting Selection Lists

Editing Selection Lists

Special Selection Lists

Jobs

Creating Jobs

Editing Jobs

Deleting Jobs

Job Options

Adding Jobs to the Program Manager
Minimizing Jobs

Adding Jobs to the Menu

Invoking a Job on the Command Line

The Scheduled Jobs Window
Scheduling Jobs
Jobs Created During Installation

Chapter 7 — Backup Strategies

Choosing a Backup Strategy
Backup Methods

Tape Rotation Schemes
Keep a Backup Chart

Disaster Preparation

What is a Disaster?

What is Disaster Preparation Planning?

Key Elements of a Disaster Preparation Plan

Security Planning
Physical Security
Password Protection



Table of Contents

Chapter 8 — Utilities

Tape Utilities
Eject Tape
Erase Tape
Retension Tape
Format Tape

Catalogs

Search Catalogs

The Search Results Window
Catalog a Tape

Catalog Maintenance

Job History
The Log File View Window

Security

The Password Database

Contents of the Password Database
Primary Roles of the Password Database
Using the Password Database

Password Database Lockout

Chapter 9 — Remote Administration

Overview

Remote Administration

Requirements

Rights and Privileges

Remotely Connecting to a Windows NT Backup Server



Table of Contents

Chapter 10 — ExecView

Overview
Installing ExecView

Starting the ExecView Program
Adding Servers to be Monitored

The ExecView Window Components
The Title Bar
The Menu Bar

The Toolbar
The Toolbar Buttons

The ExecView Views

The Servers and Devices View

Icons

The Jobs: Scheduled, Active and Completed Jobs View
Job Property Information

Scheduled Job Information

Alerts
Displaying Alert Messages



Table of Contents

Chapter 11 — Arcada Agents

Overview
Publishing Workstations

The Arcada Agent License
Arcada Agent Installation

The Arcada Windows 95 Agent

Overview

Shutting Down The Windows 95 Agent

Upgrading the Windows 95 Agent

Adding Shares to the Windows 95 Agent Computer

The Macintosh Agent
Usage Requirements
Installing the Macintosh Agent

The Agent Publisher Control Panel
The Add Button

Password Protection

The Advanced Features Dialog Box
Reconfiguring the Agent Publisher

A Sample Macintosh Agent Configuration
Manually Adding a Drive
Removing a Drive

The UNIX Agent

Usage Requirements
Installation Requirements
Supported UNIX Versions

UNIX Agent Installation
The Agent.cfg File
Agent.cfg Commands



Table of Contents

Chapter 12 — The Loader Module

What You Should Know About Loaders
Starting Backup Exec With Loaders
Ejecting a Tape

Erasing Tapes

Editing a Magazine Definition

Using a Cleaning Cassette

The Installation Program
Adding Tape Drives

Using a Loader

Tape Drive Loaders Supported
Creating a Loader Definition
Loader Settings

Loader Setup

Multiple Drive Loader Support
Configuration

Loader-Related Troubleshooting
Troubleshooting Tips

Loader-Related Error Messages
Glossary of Loader Terms

Glossary of Loader Files

Appendix A — Troubleshooting

Troubleshooting Tips
Error Message Table

Appendix B — Help

Accessing Help

The Help Window
The Help Menu Bar

The Help Selection Bar

Using Backup Exec Help
Index

Keyboard

Commands

Procedures

Glossary

Appendix C —Glossary

Glossary of Terms

Glossary of Files



