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Introduction
7KLV�DSSHQGL[�SURYLGHV�KHOS�LQ�XQGHUVWDQGLQJ�DQG�RYHUFRPLQJ�SUREOHPV�
WKDW�PLJKW�RFFXU�ZLWK�WKH�+3���*��

7R�HQVXUH�WKH�UHOLDELOLW\�DQG�SURSHU�IXQFWLRQLQJ�RI�\RXU�FDOFXODWRU¦DQG�
QRW�YRLG�\RXU�ZDUUDQW\¦\RX�VKRXOG�RQO\�VWRUH�DQG�XVH�LW�ZLWKLQ�WKH�
IROORZLQJ�HQYLURQPHQWDO�OLPLWV�

2SHUDWLQJ�WHPSHUDWXUH�����WR�����&������WR������)�

6WRUDJH�WHPSHUDWXUH��¥���WR�����&��¥����WR������)�

0D[LPXP�RSHUDWLQJ�KXPLGLW\������DW�����&�������)��
Troublehooting Page D-1



Tr
ou

bl
es

ho
ot

in
g

Calculator will not turn on
7KLV�FRQGLWLRQ�PRVW�OLNHO\�LQGLFDWHV�WKDW�WKH�EDWWHULHV�KDYH�UXQ�RXW��,QVWDOO�
QHZ�EDWWHULHV�DQG�VHH�LI�WKH�FRQGLWLRQ�SHUVLVWV�

,I��DIWHU�UHSODFLQJ�WKH�EDWWHULHV��WKH�FDOFXODWRU�VWLOO�GRHV�QRW�WXUQ�RQ�ZKHQ�
\RX�SUHVV�;��IROORZ�WKH�VWHSV�VHW�RXW�LQ�§5HVHWWLQJ�WKH�FDOFXODWRU¨�EHORZ�

,I�WKH�FDOFXODWRU�GRHV�WXUQ�RQ�EXW�WKH�PDLQ�GLVSOD\�LV�EODQN�

�� SUHVV�DQG�KROG�;

�� SUHVV�=�VHYHUDO�WLPHV

�� UHOHDVH�;�

,I�FKDUDFWHUV�VWLOO�GR�QRW�DSSHDU�RQ�WKH�PDLQ�GLVSOD\��IROORZ�WKH�VWHSV�VHW�
RXW�LQ�§5HVHWWLQJ�WKH�FDOFXODWRU¨�EHORZ�

Resetting the calculator

7R�UHVHW�WKH�FDOFXODWRU�

�� 3UHVV�DQG�KROG�;

�� 3UHVV�DQG�KROG�c

�� 5HOHDVH�ERWK�NH\V��7KH�FDOFXODWRU�VKRXOG�UHVHW��,I�LW�GRHV�QRW�

D� ,QVHUW�WKH�HQG�RI�D�PHWDO�SDSHU�FOLS�LQWR�WKH�KROH�LQ�WKH�EDFN�RI�WKH�
FDOFXODWRU��,QVHUW�WKH�FOLS�DV�IDU�DV�LW�ZLOO�JR��+ROG�IRU�RQH�VHFRQG�
DQG�WKHQ�UHPRYH�WKH�FOLS�

E� 3UHVV�;�

,I�WKLV�GRHV�QRW�IL[�WKH�SUREOHP��WKH�FDOFXODWRU�UHTXLUHV�D�VHUYLFH�

,Q�WKH�HYHQW�WKDW�WKH�FDOFXODWRU�FRQWDLQV�D�OLEUDU\�ZLWK�D�EDG�FRQILJXUDWLRQ�
REMHFW��WKH�FDOFXODWRU�ZLOO�UH�ERRW�UHSHDWHGO\��,I�WKLV�KDSSHQV��KROG�GRZQ�
WKH�H�NH\�WR�SUHYHQW�WKH�FRQILJXUDWLRQ�REMHFW�IURP�UXQQLQJ�

Batteries

7KH�+3���*�QHHGV�WKUHH�$$$�EDWWHULHV�WR�UXQ���(DFK�$$$�EDWWHU\�SURYLGHV�
����YROWV���7R�HQVXUH�RSWLPXP�RSHUDWLRQ�DOZD\V�XVH�DONDOLQH�EDWWHULHV��DQG�
DOZD\V�XVH�EDWWHULHV�RI�WKH�VDPH�EUDQG�DQG�W\SH��

5HFKDUJHDEOH�EDWWHULHV�DUH�QRW�UHFRPPHQGHG�EHFDXVH�RI�WKHLU�ORZHU�
FDSDFLW\�DQG�VKRUW�ORZ�EDWWHU\�ZDUQLQJ�WLPH�
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Troubleshooting
When to replace the batteries

:KHQ�EDWWHU\�SRZHU�LV�ORZ��WKH� �DQQXQFLDWRU�LV�GLVSOD\HG��7KLV�
DQQXQFLDWRU�UHPDLQV�GLVSOD\HG�HYHQ�ZKHQ�\RX�WXUQ�WKH�FDOFXODWRU�RII�

,I�WKH�EDWWHU\�SRZHU�LV�ORZ�ZKHQ�\RX�WXUQ�WKH�FDOFXODWRU�RQ��WKH�PHVVDJH�
LowBat(S)�DSSHDUV�EULHIO\�RQ�WKH�VFUHHQ�

Replacing the batteries

7R�FKDQJH�WKH�EDWWHULHV�

�� 7XUQ�WKH�FDOFXODWRU�RII�

�� 5HPRYH�WKH�FRYHU�RI�WKH�EDWWHU\�FRPSDUWPHQW��<RX�GR�WKLV�E\�SUHVVLQJ�
GRZQ�RQ�WKH�FRYHU�DQG�VOLGLQJ�LW�DZD\�IURP�WKH�FDOFXODWRU�

�� &DUHIXOO\�UHPRYH�WKH�ROG�EDWWHULHV�

�� ,PPHGLDWHO\�LQVHUW�WKH�QHZ�EDWWHULHV�

�� 5HSODFH�WKH�FRYHU�

�� 3UHVV�;�WR�WXUQ�WKH�FDOFXODWRU�RQ�

$OZD\V�GLVFDUG�WKH�ROG�EDWWHULHV�DFFRUGLQJ�WR�WKH�PDQXIDFWXUHUªV�
LQVWUXFWLRQV�

<RX�ULVN�ORVLQJ�GDWD�LI�\RX�

� UHPRYH�WKH�EDWWHULHV�ZKLOH�WKH�SRZHU�LV�RQ

� SUHVV�;�ZKLOH�UHSODFLQJ�WKH�EDWWHULHV�RU

� OHDYH�WKH�FDOFXODWRU�ZLWKRXW�EDWWHULHV�IRU�PRUH�WKDQ���
PLQXWHV�

7KH�EDWWHULHV�PXVW�EH�RULHQWHG�DFFRUGLQJ�WR�WKH�RXWOLQHV�VKRZQ�
RQ�WKH�ERWWRP�RI�WKH�EDWWHU\�FRPSDUWPHQW��,QVHUWLQJ�EDWWHULHV�
WKH�ZURQJ�ZD\�PD\�GDPDJH�WKH�FDOFXODWRU�
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Calculator is not responding
,I�WKH�+3���*�IUHH]HV�DQG�ZLOO�QRW�UHVSRQG�ZKHQ�\RX�SUHVV����LWV�
PHPRU\�PD\�KDYH�EHFRPH�FRUUXSWHG��7KHUH�DUH�WZR�ZD\V�WR�FRUUHFW�WKLV�

�� KDOWLQJ�WKH�V\VWHP

�� UHVHWWLQJ�WKH�PHPRU\�

Halting the system

$�V\VWHP�KDOW�

� FDQFHOV�DOO�V\VWHP�RSHUDWLRQV

� FOHDUV�WKH�KLVWRU\�DQG�WKH�VWDFN

� FDQFHOV�DOO�H[HFXWLQJ�SURJUDPV�DQG�LQLWLDOL]HV�DQ\�ORFDO�YDULDEOHV�XVHG�
LQ�WKHP

� WXUQV�RII�WKH�XVHU�NH\ERDUG

� PDNHV�+20(�WKH�FXUUHQW�GLUHFWRU\�

Halting the system from the keyboard

�� 3UHVV�DQG�KROG�;�

�� 3UHVV�c�

�� 5HOHDVH�ERWK�NH\V�

,I�WKH�FDOFXODWRU�LV�QRW�UHVSRQGLQJ�WR�WKH�NH\ERDUG��WU\�WKH�PHWKRG�
RXWOLQHG�LQ�WKH�IROORZLQJ�VHFWLRQ�

,I�\RXU�FDOFXODWRU�KDV�IUR]HQ��DOZD\V�WU\�WR�IL[�WKH�SUREOHP�E\�
KDOWLQJ�WKH�V\VWHP��2QO\�UHVHW�WKH�PHPRU\�LI�KDOWLQJ�WKH�V\VWHP�
KDV�QRW�ZRUNHG��5HVHWWLQJ�WKH�PHPRU\�UHWXUQV�WKH�FDOFXODWRU�WR�
LWV�GHIDXOW�VWDWH��$OO�VWRUHG�LQIRUPDWLRQ��H[FHSW�IRU�WKDW�VWRUHG�LQ�
IODVK�PHPRU\��ZLOO�EH�ORVW�
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Troubleshooting
Halting the system without using the keyboard

�� ,QVHUW�WKH�HQG�RI�D�PHWDO�SDSHU�FOLS�LQWR�WKH�KROH�LQ�WKH�EDFN�RI�WKH�
FDOFXODWRU��,QVHUW�WKH�FOLS�DV�IDU�DV�LW�ZLOO�JR��+ROG�IRU�RQH�VHFRQG�DQG�
WKHQ�UHPRYH�WKH�FOLS�

�� 3UHVV�;�

�� ,I�QHFHVVDU\�

D� SUHVV�DQG�KROG�;

E� SUHVV�DQG�KROG�c

F� UHOHDVH�ERWK�NH\V�

,I�WKLV�GRHV�QRW�IL[�WKH�SUREOHP��\RX�ZLOO�QHHG�WR�UHVHW�WKH�PHPRU\�
�H[SODLQHG�LQ�WKH�QH[W�VHFWLRQ��

Resetting the memory

5HVHWWLQJ�WKH�PHPRU\�UHWXUQV�WKH�FDOFXODWRUªV�PHPRU\�WR�LWV�GHIDXOW�VWDWH��
$OO�YDULDEOHV��GLUHFWRULHV��DQG�SURJUDPV�\RX�KDYH�VWRUHG�LQ�WKH�FDOFXODWRU�
ZLOO�EH�ORVW��H[FHSW�IRU�WKRVH�WKDW�\RX�VWRUHG�LQ�SRUWV����(5$0��DQG���
�)/$6+���

�� 3UHVV�DQG�KROG�GRZQ�;  a�DQG�f�

�� &RQWLQXH�WR�KROG�;�ZKLOH�UHOHDVLQJ�a�DQG�f�

�� 5HOHDVH�;�

Calculator continually re-boots
$�IDXOW\�RU�LQFRPSDWLEOH�OLEUDU\�FDQ�FDXVH�WKH�FDOFXODWRU�WR�UH�ERRW�
FRQWLQXDOO\��7KLV�FDQ�RFFXU�ZKHQ�\RX�LQVWDOO�D�+3����VHULHV�OLEUDU\�WKDW�
FRQWDLQV�IXQFWLRQV�WKDW�DUH�LQFRPSDWLEOH�ZLWK�WKH�+3���*�

�� 3UHVV�DQG�KROG�GRZQ�H��EDFNVSDFH�NH\��XQWLO�WKH�FDOFXODWRU�UH�ERRWV�
VXFFHVVIXOO\��

�� 8VH�)LOH�0DQDJHU�WR�GHOHWH�WKH�IDXOW\�OLEUDU\�IURP�WKH�SRUW�
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Error on start up
,I�WKH�PHVVDJH�§,QYDOLG�&DUG�'DWD¨�LV�GLVSOD\HG�HDFK�WLPH�\RX�WXUQ�WKH�
FDOFXODWRU�RQ��\RX�QHHG�WR�LQLWLDOL]H�WKH�FDOFXODWRUªV�SRUWV��7KLV�PHVVDJH�LV�
GLVSOD\HG�LI�\RX�DWWHPSWHG�WR�UHFRYHU�PHPRU\�ZKHQ�\RX�WXUQHG�WKH�
FDOFXODWRU�RQ�IRU�WKH�ILUVW�WLPH¦VHH�SDJH����¦RU�LI�D�SRUW�KDV�EHFRPH�
FRUUXSWHG�

7R�LQLWLDOL]H�WKH�FDOFXODWRUªV�SRUWV�

�� 3UHVV�N�

�� +LJKOLJKW�3,1,7�LQ�WKH�FRPPDQGV�FDWDORJ�

�� 3UHVV�\�RU�2.�WR�SODFH�WKH�FRPPDQG�RQ�WKH�FRPPDQG�OLQH�

�� 3UHVV�\ WR�UXQ�WKH�FRPPDQG�DQG�LQLWLDOL]H�WKH�SRUWV�

Low memory
7KH�FDOFXODWRUªV�RSHUDWLRQV�VKDUH�PHPRU\�ZLWK�WKH�REMHFWV�\RX�FUHDWH��
7KHUHIRUH�WKH�FDOFXODWRU�PD\�RSHUDWH�VORZO\�LI�PHPRU\�LV�ORZ�

7KH�FDOFXODWRU�GLVSOD\V�PHVVDJHV�DV�PHPRU\�EHFRPHV�FULWLFDOO\�ORZ��
7KHVH�PHVVDJHV�DUH�GLVFXVVHG�LQ�WKH�IROORZLQJ�WKUHH�VHFWLRQV�

No room for last stack

,I�WKHUH�LV�QRW�HQRXJK�PHPRU\�WR�VDYH�D�FRS\�RI�WKH�FXUUHQW�VWDFN�RU�
KLVWRU\��No room for last stack�LV�GLVSOD\HG�ZKHQ�\RX�SUHVV�
(17(5�

6ROXWLRQ��WKLV�LV�D�ZDUQLQJ�PHVVDJH�RQO\��7KH�FDOFXODWRU�ZLOO�FRPSOHWH�LWV�
FXUUHQW�RSHUDWLRQ��EXW�WKH�81'2�FRPPDQG�ZLOO�QRW�EH�DYDLODEOH��<RX�
VKRXOG�GHOHWH�XQZDQWHG�REMHFWV�IURP�WKH�VWDFN�WR�SUHYHQW�WKLV�FRQGLWLRQ�
FRQWLQXLQJ�
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Troubleshooting
Insufficient memory

Insufficient memory�LV�GLVSOD\HG�LI�WKHUH�LV�QRW�HQRXJK�PHPRU\�WR�
FRPSOHWH�DQ�RSHUDWLRQ��

6ROXWLRQV�

�� 7U\�WR�GR�WKH�FDOFXODWLRQ�RU�RSHUDWLRQ�LQ�D�ZD\�WKDW�ZRXOG�XVH�OHVV�
PHPRU\���)RU�H[DPSOH��XVH�WKH�IDFWRULDO�FRPPDQG�LQVWHDG�RI�HQWHULQJ�
D�VWULQJ�RI�FRQVHFXWLYH�LQWHJHUV�HDFK�VHSDUDWHG�E\�WKH�PXOWLSOLFDWLRQ�
VLJQ��

�� 'HOHWH�XQZDQWHG�REMHFWV�IURP�KLVWRU\�RU�IURP�WKH�VWDFN�

�� 'HOHWH�XQZDQWHG�YDULDEOHV�

Out of memory

Out of memory�LV�GLVSOD\HG�ZKHQ�WKH�FDOFXODWRU�UXQV�FRPSOHWHO\�RXW�RI�
XVHU�PHPRU\��,Q�WKLV�VWDWH��WKH�FDOFXODWRU�LV�FDSDEOH�RI�RQO\�RQH�RSHUDWLRQ��
D�RQH�E\�RQH�LQWHUDFWLYH�SXUJH��,Q�WKLV�RSHUDWLRQ��\RX�DUH�DVNHG�LI�\RX�
ZDQW�WR�SXUJH¦WKDW�LV��GHOHWH¦D�VHULHV�RI�REMHFWV��VWDUWLQJ�ZLWK�WKH�REMHFW�
RQ�OHYHO���RI�WKH�VWDFN��,I�\RX�DJUHH¦E\�SUHVVLQJ�a¦\RX�DUH�WKHQ�DVNHG�
DERXW�WKH�QHZ�OHYHO���REMHFW��7KLV�FRQWLQXHV�XQWLO�HLWKHU�WKH�VWDFN�LV�HPSW\�
RU�\RX�UHVSRQG�WR�D�UHTXHVW�WR�SXUJH�DQ�REMHFW�E\�SUHVVLQJ�f��IRU�12��

7KH�FDOFXODWRU�WKHQ�DVNV�LI�\RX�ZDQW�WR�GHOHWH�RWKHU�LWHPV��$OO�WRJHWKHU��
WKH�LWHPV�\RX�ZLOO�EH�DVNHG�WR�SXUJH�DUH�

� WKH�REMHFW�RQ�OHYHO���RI�WKH�VWDFN��UHSHDWHG�XQWLO�WKHUH�DUH�QR�REMHFWV�RQ�
WKH�VWDFN�RU�XQWLO�\RX�SUHVV�f�ZKHQ�DVNHG�WR�SXUJH�D�SDUWLFXODU�VWDFN�
REMHFW�

� WKH�FRQWHQWV�RI�/$67�&0'

� WKH�FRQWHQWV�RI�/$67�67$&.��LI�DFWLYH�

� WKH�FRQWHQWV�RI�/$67�$5*��LI�DFWLYH�

� WKH�YDULDEOH�3,&7��LI�SUHVHQW�

� XVHU�NH\�DVVLJQPHQWV

� DODUPV

� WKH�HQWLUH�VWDFN��XQOHVV�DOUHDG\�HPSW\�

� HDFK�JOREDO�YDULDEOH�

$IWHU�F\FOLQJ�WKURXJK�WKH�OLVW�RI�SXUJHDEOH�REMHFWV��WKH�FDOFXODWRU�DWWHPSWV�
WR�UHWXUQ�WR�QRUPDO�RSHUDWLRQ��,I�WKHUH�LV�VWLOO�QRW�HQRXJK�IUHH�PHPRU\��WKH�
SXUJH�SURFHVV�LV�UHSHDWHG�
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<RX�FDQ�VWRS�WKH�SXUJH�SURFHVV�DW�DQ\�WLPH�E\�SUHVVLQJ����<RX�PLJKW�
GR�WKLV�DIWHU�D�ZKLOH�WR�FKHFN�LI�WKH�ORZ�PHPRU\�FRQGLWLRQ�KDV�EHHQ�
UHFWLILHG��,I�VXIILFLHQW�PHPRU\�LV�QRZ�DYDLODEOH��WKH�FDOFXODWRU�UHWXUQV�WR�
QRUPDO�GLVSOD\��RWKHUZLVH��WKH�FDOFXODWRU�EHHSV�DQG�FRQWLQXHV�ZLWK�WKH�
SXUJH�SURFHVV�

,Q�VXPPDU\�

� 7R�GHOHWH�WKH�LQGLFDWHG�REMHFW��SUHVV�a�

� 7R�NHHS�WKH�LQGLFDWHG�REMHFW��SUHVV�f�

� 7R�VWRS�WKH�SXUJH�SURFHVV��SUHVV���
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