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Welcome to Mailsmith 1.1.6

Bare Bones Software’s initial release of Mailsmith set a new standard for power, ease of use, and
efficiency in Macintosh email programs. Version 1.1.6 improves the Mailsmith experience further
by continuing to tune performance, bolster stability, and add new features requested by our users.
You'll find even more to love about Mailsmith in its new incarnation.

This Delta Manual(the Greek letter deltd, is the mathematical symbol fohange)describes
what's changed in version 1.1.6 of Mailsmith. If you're upgrading from a previous version of
Mailsmith, theMailsmith Delta Manuatontains everything you need to know about Mailsmith
1.1.6’s new features.

If you're a new Mailsmith user, start with tMailsmith User Manualit remains a good
introduction to the program’s basic features. Refer tdvthdgsmith Delta Manualvhen you find
obvious differences between the software described iddke Manualand what's on your
screen. After you're comfortable with the features described ibske Manualyou’ll want to
read thisDelta Manualin more depth to become better acquainted with the new features.

Installing the Upgrade

If you're already using Mailsmith 1.1.5 or earlier, you can use the Mailsmith

1.1.6 updater to upgrade your installed copy of Mailsmith to version 1.1.6.

Download it from the Bare Bones Software Web site at Mailsmith 1% -> 1.1.6
http://www.barebones.com/support/update.html.

Once you've downloaded and unpacked the updater, you can install the upgrade by double-
clicking theMailsmith 1.x -> 1.1.6 application. This application will search your hard disk for a
suitable copy of Mailsmith and pre-select it for updating. If the updater finds multiple copies of
Mailsmith on your computer, we suggest you quit the installer and delete all but one of them to
avoid confusion. Or else update them all.

Select the copy of Mailsmith you want to update and click the Update button. (If the updater
reports that your application has been modified or is the wrong version, quit the updater, reinstall
the Mailsmith application from the original CD-ROM, and try the update again.) You'll be

notified when the update has been successfully installed. Quit the updater and launch Mailsmith
to start enjoying version 1.1.6.

If you do not currently have the Mailsmith control strip module installed and want
to add it, open the folder nameeControl Strip Modules in the same folder as the [|
updater and drag thailsmith CSM icon to your System Folder. (If you already
have it installed, the updater will make sure you have the latest version.)

Mailsmith CSM
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If you encounter difficulty at any stage of the upgrade procedure, restart the computer with the
Shift key held down to disable extensions and try again. If the problem persists, contact Bare
Bones Software by email sfipport@barebones.com (or by phone at 781-687-0700 between 9
AM and 6 PM Eastern time).

New Features in Mailsmith 1.1.6

Note This section provides a quick summary of every new feature added to Mailsmith since version
1.1.5. If you upgraded to 1.1.6 from an earlier version, you should instead see the following
sections, or skip ahead to Overview of Mailsmith 1.1.6 on page 6.

Mailsmith 1.1.6 addresses bugs reported by users and adds new features. New features include
support for SMTP authentication Show Message Data command to view the “raw” contents of
messages, Re-Send command that makes it easy to send a message agziackafor New Mail
command that lets you specify which accounts to check, &aehave button in the Enclosures

pane of messages that lets you delete enclosures. Also, when you sort by sender or subject in the
POP Monitor, Mailsmith automatically adds a secondary sort by date, so that messages with the
same subject or sent by the same person will be presented in a useful order.

SMTP Authentication is now supported. This feature may be used a per-account basis by turning
on the Allow ESTMP setting in the Sending panel of the Email Accounts window, and filling in
the appropriate information in the ne\vanced settings panel.

OS)858585————mall Actnuns i0"—————8
| New. .. I | Delete I Account Name : |.Joe Uszer |
v o Uzer /CheckingVSending Advanced
SMTF User ID: SMTFP Password:
L3
T
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Once you activate the Allow ESMTP switch, and fill in the SMTP User ID and SMTP Password
fields, Mailsmith will attempt to use SMTP authenticatibhese fields are generally the same as
your POP User ID and Password; ask your network administrator or ISP for help if these do not
work. Mailsmith supports the CRAM-MD5, LOGIN, and PLAIN authentication methods, and

will try them in that order.

If authentication fails because the server doesn't support any of Mailsmith's authentication
methods, an error 22322 ("The SMTP server does not support a requested authentication
method") will be logged in the Mail Errors log. If authentication fails because of an incorrect user
name or password, an error 22321 ("SMTP authentication failed") will be logged; the server's
response will be recorded as well.

The Show Message Data command on th&lessage menu displays the “raw” data of the message
in the message view. This includes all mail parts (both inline and attachments), MIME headers,
and everything else that the sending mail client put into the message, exactly as it was received
from your email server.

The Re-Send command on thé&lessage menu creates a new message window pre-addressed to

all recipients of the selected message, with the original message's full contents. You can edit the
contents or the recipients before sending the message. This command is useful for resending a
message that has “bounced” due to improper addressing, or for belatedly sending a message to a
recipient you omitted.

The Check for New Mail... command on th&ail menu displays a dialog like the one below,
allowing you to choose the accounts to be checked. Hold the Command key while clicking
account names to select more than one. Accounts that cannot be checked because they do not
have proper server or authentication information are grayed out and cannot be selected.

Check for New Mail

Accounts to Check:

o User
Biob Dobbs
David Goliath

Seyrmour Butts

[ Cancel ] [ Check ]
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Other minor features which have been added:

» If an out-of-memory error occurs during a search, Mailsmith skips the affected mailbox and
continues searching the rest, and will notify you of any unsearched mailboxes once the search
is complete.

» The mailbox list now displays a total of the number of mailboxes and messages.

» Drawing of the Mail Browser and Mailbox List is now threaded, so you can begin to work
with the program before these windows have finished drawing.

New Features in Mailsmith 1.1.5

Note This section provides a quick summary of every new feature added to Mailsmith in version 1.1.5. If
you upgraded to 1.1.6 from an earlier version, you should also see the following sections, or skip
ahead to Overview of Mailsmith 1.1.6 on page 6.

Mailsmith 1.1.5 was primarily a maintenance release. However, we did manage to sneak a few
small new features in as well. For example, the Mail Filters window now has a zoom box, and
you can type to select a filter by name. A new checkbox in the Replies panel of the Preferences
window lets you place the insertion point in a reply before or after quoted text. And you can now
search the To line of messages with the Simple Query dialog.

Finally, in the Sending settings for an account, you can choose whether Mailsmith will attempt to
use Extended SMTP (ESMTP) for 8-bit MIME transfers. Mailsmith has always supported 8-bit
MIME; however, some mail servers do not support it correctly even though they say they do. If
you are having difficulty sending mail and are receiving a message that says 8-bit characters are
not permitted in the message, try turning ESMTP off for that account.

New Features in Mailsmith 1.1.4

Note If you are upgrading to Mailsmith 1.1.6 from version 1.1.3 or earlier, you also get the following
features, which were originally added in Mailsmith 1.1.4.

The mail composition panes have been reorganized substantially. In particular, the ‘From’ field is
now accessible on the Recipients pane, as argsh&ignature checkbox and its associated

popup menu. Double-clicking any address in the recipients list will enter its contents into the
address editing field and remove it from the recipient list, making it easier to correct entered
addresses. Also, X-Face information contained by incoming messages will be displayed to the left
of the recipient list.

4 Mailsmith 1.1.6 Delta Manual



Columns in the Mail Browser and individual mailbox windows are now resizable. Column
positions are remembered on a per-window basis; the Mail Browser remembers its own column
settings, independently of mailboxes. Mailsmith 1.1.4 also allows you to list unread messages in
boldface in message lists. A new checkbox in the Mail Lists preferences controls this feature.

A new Set Menu Keys command Edit menu) allows you to customize the keyboard shortcut for
any Mailsmith menu item.

A new Move Duplicates to Trash command on th&/ail menu helps you find and delete extra

copies of messages. This command is also available from the contextual menu. It works on the
selected messages or mailboxes and identifies duplicates by their Message-ID headers. (Message
without such a header are ignored.)

Filters that include Deposit actions are now substantially faster in mailbox hierarchies (messages
are moved only once, when filtering is complete, rather than to each sub-mailbox in the
hierarchy).

Open Transport-native calls can now be used, instead of the emulated MacTCP calls (a checkbox
in the Services preferences must be marked, and Open Transport 1.1.1 or later must be installed).

You can now attach folders to outgoing messages, if you have the Stufflt Engine installed. You
can drag the folder to the Enclosures tab, or hold down the Option key to chaAge theton
to Add Folder. The folder will automatically be converted to a Stufflt archive before it is mailed.

The editing window for groups now includes a list of the group’s members. You can add
addresses to the group with thed button, or remove selected addresses withRémeove
button. TheCopy and Copy & Append commands now work in the Address Book window.

You can now easily increase the size of Mailsmith’'s database cache by increasing the
application’s memory allocation in the Finder.

Refinements to the spelling checker allow you to specify the default dictionary location and
whether to skip checking words in quoted text, or words in all caps. The new Spelling preferences
panel lets you customize these settings.

A new OT/PPP Control panel in the preferences allows you to check mail only when PPP is
already open, and to have Mailsmith automatically close connections if it opened them, or
always. A newEnable Auto-Checking menu item (on the Mail menu) allows you to globally
allow or disallow checking of POP accounts at their scheduled interval.

Bare Bones Software, Inc. 5



Account signatures are now scriptable, as are most other propesiasildccounts. This

allows you to change account settings on a per-location basis using Location Manager scripts, for
example. When retrieving message lists from a script, the messages are returned in reverse order
of date received (most recent messages first), rather than in alphabetical order by subject. A new
refilter scripting command has the same effect as cho®&ngpply Filters. You can use this new
command with scripted mail notifications to delay filtering mail until message downloading is
complete.

New Features in Mailsmith 1.1.3

Note If you are upgrading to Mailsmith 1.1.6 from version 1.1.2 or earlier, you also get the following
features, which were originally added in Mailsmith 1.1.3.

Mailsmith 1.1.3 is much more flexible about handling messages that have been left on the server,
including partial messages. Also, a new POP Monitor feature has been added to allow direct
manipulation of mail on the server. This major new functionality is covered in more detail in

POP Mailbox Managememn page 12.

Mailsmith now derives the message’s Date Received from the topmost Received header in the
message (the date it arrived at your mail server) rather than the date it was downloaded. (This
change does not affect messages already in the database.) Additionally, dates are now normalizec
to GMT internally so messages always sort properly. (fdrealize Dates function on the

Special menu normalizes all dates already stored in the database.) Mailsmith also has more
flexible handling of forwarded messages and both recognizes and generates the In-Reply-To
header. Mailsmith can now import mail into outgoing mailboxes.

A new Use as ‘From’ Address checkbox in the Sending panel of the Email Accounts window lets
you use the account’s reply address for the SMTP FROM command. (Normally, Mailsmith uses
the POP login name and the SMTP server name to generate the FROM address.) This may help
users whose ISP is blocking them because their POP and SMTP servers are in different domains.

A number of small but significant enhancements have been made to Mailsmith’s AppleScript
support, includingize, free space, on server, partial, reply reference, pop monitor, andserver
account.

A new %long-date% stationery cookie evaluates to a date string like “Saturday, March 13, 1999.”
A new pop-up menu in the Replies panel of the Preferences adds cookies to the attribution string.
A new Use as ‘From’ Address checkbox in the Sending panel of the Email Accounts window may
help users whose POP and SMTP servers are in different domains send mail.

6 Mailsmith 1.1.6 Delta Manual



New quoting commands on thiext menu includdncrease Quote Level, Decrease Quote Level,

and Strip Quotes. The Rewrap Quoted Text plug-in is now integrated into the Mailsmith

application. Mailsmith now uses Internet Config’'s URL parser for resolving Command-Click,
providing results more consistent with other programs and supporting a wider range of formats.
Pressing the Space Bar while reading the last page of an incoming message now opens the next
message. Mailsmith now searches server addresses in the address book when attempting to gues
which recipient you intended.

New Priority andLabel submenus on thdessage menu allow you to set a message’s priority
quickly. ThePriority submenu has also been added to the message contextual menu. These menus
update to reflect the priority and label of the first selected message.

New Features in Mailsmith 1.1.2

Note If you are upgrading to Mailsmith 1.1.6 from version 1.1.1 or earlier, you also get the following
features, which were originally added in Mailsmith 1.1.2.

Hold the Command and Option keys while double-clicking a word to search for it, as a shortcut
for Find Selection. Command-Option-Shift while double-clicking searches backward. Space and
Shift-Space can now be used as alternativé%ge Down andPage Up, respectively, in message
lists.

You can now drag out of lists in non-front windows, provided that the lists allow dragging. A

new Filtering preferences panel contains a checkbox that allows you to turn automatic filtering of
messages on or off. New scripting verbs allow users to compact and rebuild mailboxes from
AppleScript.Mark Read andMark Unread are nhow recordable actions.

The lower memory bar in the About Mailsmith window now shows the low-level cache
effectiveness, among other statistics (click to cycle through the various views). Outgoing
mailboxes now appear in bold if there are unsent messages in themolittiodg mail) header
is collapsed, it is bold if any outgoing mailbox has unsent messages.

Collapsed mail status bars now display the recipient of the message. If there is more than one
recipient, the first recipient is displayed with a message showing the number of additional
recipients (for example, “and 3 others”).

Bare Bones Software, Inc. 7



New Features in Mailsmith 1.1.1

Note If you are upgrading to Mailsmith 1.1.6 from version 1.1 or earlier, you also get the following
features, which were originally added in Mailsmith 1.1.1.

Mailsmith 1.1 added th#quoted-text% stationery-cookie. When included in a stationery file

used for replying to a message, this caused the original message to be included in the reply with
standard quote formatting. Version 1.1.1 add$thequoted-text% stationery cookie, which

eschews the quoting, and @attribution% cookie, which inserts your standard attribution line.

Mailsmith 1.1.1 now supports colors for quoted text. Up to five levels of quotes can be assigned
different colors in the Mail Display panel of the Preferences.

The paper clip icon in mail lists is now draggable. Mailsmith will extract all enclosures to the
drop location. The AppleDouble/TEXT settings have been moved to the Enclosures panel of the
Preferences. Mailsmith can now use Internet Config’s File Mappings database to set the MIME
types of outgoing enclosures. If the enclosure is Stuffed, the MIME type for a Stufflt archive will
be used instead. (This option can be deactivated in the Enclosures panel of the Preferences.)

Base64 encoding can now be used independently of AppleSingle and AppleDouble. If Base64
encoding is selected, only the data fork of uncompressed files will be transmitted, without
Macintosh file attributes.

An optional warning message can be generated when sending a message that was saved,
modified, and sent. See the Warnings panel of the Preferences to enable or disable this warning.
A new option in the Replies panel of the Preferentetide Me in Reply to All, allows you to
optionally strip out your own email address when replying to a message with many recipients

In the editor, the Command and Option keys can be used with the Backspace and Forward Delete
keys to delete to the previous or next word or line boundary, as in BBEdit. Marc Moini's
SmartScroll (seéattp://www.marcmoini.com) is now supported by Mailsmith as are Mac OS 8.5's
proportional scrollbars.

If a network timeout occurs while Mailsmith is in the background, it will now cancel the
connection and log a timeout error, rather than posting a notification. The “trouble
communicating” alert now times out automatically after ten seconds. If you dismiss the dialog, a
timeout error is logged.

A new AppleScript object clasméil account) has been added, along with a new application
property @efault account). Thecheck mail andsend queued mail events can now take an optional
using parameter to specify the account(s) to be used.

8 Mailsmith 1.1.6 Delta Manual
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Overview of Mailsmith 1.1.6

Note This section provides a quick summary of the major new features in Mailsmith 1.1.6, including
those originally added in any 1.1.x version. If you have time to read just one part of this manual,
this is the part you should read.

Mailsmith 1.1.6 offers substantial enhancements to both the message composition and message
viewing environments. It also contains numerous performance optimizations, exposes more
functionality through the scripting interface, and handles problems better (both communication
errors and internal errors).

Most of the recent changes to Mailsmith’s user interface are documented herBéttdhe

Manual but others are minor and don’t warrant specific covefageexample, mailbox and

message lists now have focus borders so you can see which controls are selected when you pres:t
Tab. These aren't the sort of changes that make the Major New Features list, but we have listened
to Mailsmith users and made program operation significantly smoother throughout.

Other significant changes include:

» More customizable user interface.  The Mail Filters window has a zoom box now, and you
can type in it to select a filter by name. When replying to a message, you can choose to have
the insertion point positioned before or after the quoted text. All menu command keys are
changeable to suit the way you work. You can adjust the size of columns in message
lists—independently for each mailbox, and you can choose to see new messages listed in
boldface text rather than normal text.

» Powerful POP mailbox management. Mailsmith can now partially download long messages
from your POP server, leaving them there for you to deal with later. Any message left on your
server can be either completely downloaded or deleted using convenient new commands on
the Mail menu. In addition, a new POP Monitor window allows you to manage your POP
mailboxes, even those you haven't set up as Mailsmith accounts.

« SMTP authentication. Many ISPs and corporate networks are now requiring authentication to
prevent abuse of their SMTP servers by “spammers.” Mailsmith supports this according to
RFC 2554 and allows you to enter SMTP User ID and Passwords in the Advanced panel of
the Email Accounts window. (You will also need to turn on Allow ESMTP in the Sending
panel to enable this feature.) Mailsmith supports the CRAM-MD5, LOGIN, and PLAIN
authentication methods.

Bare Bones Software, Inc. 9
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More flexible forwarding. The text of forwarded messages can now be sent as plain text
(separated from the main message body by “Forwarded Message” and “End Forwarded
Message” delimiters, with or without quote characters) and/or as an encloReesehd
command can be used to forward messages from your outgoing mailbox, too.

New quoting tools. New commands on thEext menu includeRewrap Quoted Text, Increase
Quote Level, Decrease Quote Level, andStrip Quotes.

Better enclosure handling.  If you've installed Aladdin Systems’ Stufflt Deluxe or DropStuff

with Expander Enhancer, Mailsmith can now compress outgoing attachments and decompress
incoming attachments. You can even attach whole folders. There’s also a new filter action
which extracts enclosures from the mail database to a folder automatically. Manual extraction
is easier, too—you can just drag the paper clip icon in the mail view to the desired Finder
destination. Internet Config can determine the MIME types of sent enclosures, and Base64
encoding can be used without AppleSingle or AppleDoubleove button in the

attachments panel lets you remove selected attachments from a message to free up space in tt
mailbox database.

Custom labels. Each message can now be assigned one of 32 labels to help you organize
your e-mail. The first eight labels (actually, seven labels plus) are shared with the

Finder, as in Mailsmith 1.0. The remaining 24 are unique to Mailsmith and can be edited using
the Labels panel of the Preferences.

Coloring quoted text. Mailsmith now automatically colors up to five levels of quoted text in
incoming messages to make it easier to figure out who said what.

Contextual menus. Many objects in Mailsmith now have contextual menus, activated by
holding down theControl key while you click, that contain options relevant to the selected
object. A newApply Filter contextual menu item lets you apply filters manually to the selected
messages or mailboxes.

More drag-and-drop. More objects throughout Mailsmith can now be dragged from one place
to another to move or copy data. For example, try dragging the subject (or another field) out of
a collapsed mail status bar on an incoming message. You can also drag messages from
message lists to any text field (in Mailsmith or other drag-aware applications) or the Finder;
the entire message, including all RFC 822 headers and MIME parts, will be placed in the drop
location.

Mailbox maintenance tools.  Utilities for compacting mailboxes and recovering mail from
damaged mailboxes are available on$pecial menu. TheEmpty Trash command has moved
to theSpecial menu as well. A newlove Duplicates to Trash command helps when removing
duplicate copies of messages.

Mailsmith 1.1.6 Delta Manual



» Location Manager support. Mailsmith email accounts are now Location Manager aware;
you can specify that certain accounts should only be used to receive or send mail from certain
locations. (By default, accounts can be used for both sending and receiving from any location.)
Location manager scripts can now change more of Mailsmith’s account settings when you
move to a new location.

» Easier filtering. A new Make a Filter command on th&lessage menu lets you quickly create
a new filter based on the characteristics of the displayed message, an&aApuly Filters
function (in theMail menu and in the contextual menu for mailboxes) re-filters the messages
in the selected mailbox. You can also manually apply filters to individual messages using the
Apply Filter contextual menu command. You can drag filters from the Mailbox Info window to
another mailbox to easily attach filters to mailboxes.

» Enhanced stationery support. Mailsmith now supports the creation of new mail messages
and replies from stationery. Usiiigave As, you can save messages as stationery in the
Mailsmith Stationery folder in the same folder as Mailsmith, then useNbe With Stationery
submenu on th&ile menu to create a new message containing the stationery’s contents and
initial settings. TheReply With command on thé&lessage menu provides a similar function
when replying to a message.

» Address auto-completion.  Simply start typing a name from your address book, and
Mailsmith will fill in the rest of the name for you if it exists. (You can turn this feature on or
off in the Composition panel of the Preferences.) Also, both &twpy and Copy and Append
commands work in address books now, making it easier to copy recipient addresses to new
messages.

» More keyboard shortcuts.  You can page down and up through a message’s body using
Space and Shift-Space. (At the end of a messaggpace opens the next message.) Text
Message and Previous Message commands (on th&lessage menu) useControl-Down Arrow
and Control-Up Arrow; Control-Tab and Control-Shift-Tab can be used to change tabs in a tab
pane. Therab key now moves between fields in more places. Holdingoiton key while
clicking the navigation arrows in a message window moves the current message to the Trash
before moving on to the next one (thption key also works with th€ontrol-Up Arrow and
Control-Down Arrow keyboard shortcuts, or with tiidessage menu’s options). And you can
toggle the mail status bar between full and collapsed modeLwitinand-Shift-D (or the
Show Details command on th&/essage menu).

» Better mailto handling. If you're using Mailsmith as the helper fomilto URLS, you'll be
glad to know that it now handles enhanced URLs (RFC 2368). This means that Web browsers
and other applications can set the subject and body of a new mail message, as well as the
recipients, when you click a link.

Bare Bones Software, Inc. 11



» Improved scripting support.  Mailsmith’s scripting support is significantly enhanced. Scripts
can now manipulate messages while they are being processed by filters (Mailsmith will pass
the message being filtered to the script). A new command allows refiltering messages from a
script. Mail accounts are now scriptable. A number of inconsistencies and anomalies in
Mailsmith’s scripting support have been resolved. All the major new features recently added
to Mailsmith are scriptable.

* New plug-ins. Two new plug-ins are now included with Mailsmitfinger and Who Is use
standard Internet services to look up information about users. Both plug-ins use BIAP’s
NetEvents utility for network I/O; version 1.2.1 or later is recommended, and is included with
Mailsmith 1.1.6.

Note The Finger and Who Is plug-ins are not installed by default. They may be downloaded from the
Bare Bones Software Web site or installed from the Mailsmith 1.1.6 CD-ROM by dragging them into
the Mailsmith Plug-Ins folder.

» Mac OS 9 support. Mailsmith is fully compatible with all versions of Mac OS through 9.0.4.
In particular, Mailsmith correctly opens the Internet control panel rather than Internet Config
under recent versions of Mac OS.

» Apple Guide FAQ. Answers to frequently-asked questions about Mailsmith are now available
right inside the program, from th¢elp menu.

If you're using a previous version of Mailsmith, you should visit the Preferences (choose
Preferences from theEdit menu) to choose your preferred settings for some of the new features.
Here's a summary of the changes in this part of the program.

« A newMail Lists panel controls the display of lists of mail messages.SHw&v Buttons In
Lists option has been moved here from M@/ Display panel. A new optionyse Label Color
for Entire Row, determines whether the entire row for a given message will be colored, or just
the Label column. (This does not overrides the color set by the message’s prioritysShaive
Messages Fields options lets you turn off some of the columns in mail lists to gain more
horizontal space, which is reallocated to finem and Subject columns.

« The newEnclosures preferences panel controls the default encoding for outgoing enclosures
(Baseb4 is now included), as well as whether each enclosure should be compressed with
Stufflt (if the Stufflt Engine is present). You can still change the encoding and Stufflt settings
on a per-enclosure basis. You can also choose to have the MIME types of outgoing enclosures
set by information from the Internet Config database. The settings for sending AppleDouble
text enclosures as text data have been moved here from the Sending panel.
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The newComposition panel has controls for address auto-completion and the default
behavior of theSend/Queue button.

The newLabels panel lets you set text and color for the 24 custom labels supported by
Mailsmith 1.1.6. (The other seven can be edited in the Finder, using the Labels control panel
in older versions of Mac OS or the Finder’s Preferences in Mac OS 8.0 or latevoiide

label cannot be changed.)

The Editor panel now has a button that globally controls the display of our old friend, the
Philip bar, in editor windows. (The Philip bar indicates where the right edge of the screen
would be on a 9” Macintosh monitor.)

The Mail Display panel now includes settings for coloring up to five levels of quoted text
different colors. A button is provided automatically set these to Claris Emailer’s default colors
for users who are used to them.

The Replies panel now contains a checkbox that lets you decide whether replies to groups of
recipients that include your own address should be sent to you or not. In earlier versions of
Mailsmith, you were always included in such replies. There is also a pop-up menu next to the
Attribution String field for inserting cookies. (Tl&long-date% cookie was added in 1.1.5.)

Two new checkboxes control how forwarded messages are handled.

The Warnings panel now lets you decide whether you want to be warned before sending a
letter with unsaved changes (one that had been previously saved, then edited before sending)
or before deleting messages using the POP Monitor. You can also turn off the warning
Mailsmith gives you when removing attachments from a message.

The newFiltering panel lets you turn automatic filtering of incoming e-mail messages on or
off. Users who pay by the minute for Internet connectivity may want to turn it off and filter
messages manually after disconnecting for maximum efficiency.

Note The rest of this manual contains in-depth information about the new features in Mailsmith 1.1.6

Customizing Menu Keys

Mailsmith 1.1.6 lets you customize the keyboard shortcuts for any command in the pull-down
menus by choosin§et Menu Keys from theEdit menu. If you have used BBEdit 5, you already
know how to use this dialog, which is shown below—it’s just like BBEdit's.
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5et Keys

= File

Mew Mail Mezzage

3N
{r3EN
30
=330
Bw
38w
SEH W
3]
=g3s

MNew Text Docurnent
Oper...

Open Several...
Cloze

Clase & Trash
Cloze All

Save

Save All

Save hs..

Revert...

Revert a

[ Import -
[ Resetan | [ set.. |

Clear i [

[ Cancel ]H Save ]l

To set the key assignment for a menu command, click it in the Set Keys dialog, then diek the
button and type the desired keystroke. To remove the key assignment from the selected menu
command, click the&lear button instead. Note that any key assignment must contain either the
Command or Control key (or both) as a modifier.

Click Reset All to restore all key assignments to Mailsmith’s defaults.

Enhanced Group Windows

As shown below, Mailsmith’s group windows now contain a list of the members of the group.

[0 =———F—— My Pals =
Name
|My Fal= |

Notes

All my good buddies | share jokes with

add.. I | Rernove

Members |

@ ane Dos doe@harnbi.net
O ot Seeith st hos oo .
O Richard Roe Vigisus@legalnet ]

Label | None - I

You can add more members to the group by clickingatfiebutton, or by dragging them from
the address book. To remove a selected member from the grougralicie.
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POP Mailbox Management

Mailsmith 1.1.6 contains significant new functionality for helping you manage mail on a POP
server. First, you can now partially download large messages even if you have not set Mailsmith
to leave messages on the server. In the Checking panel of the Email Accounts windeayéhe

Mail on Server checkbox is now independent of then’t Download Mail Larger Than checkbox.

[="—m)——————————Emall Acoounts =a0=7————"—-—-H
| MNewr... I | Delete I Account Name : |doe User |
v Joe User CheckingVSendingVAdvanced
POF Server Name: User ID:

Ipop.server.com I |juser |

Password: I:‘ Lse &POF

|oooooun| | |Change FPazsword... I

Only Check from Locations:
|:| Connect at Startup

D Check for Mail every

B Leave Mail On Serwver

B Don’t Dowrkad Fail Larger Than K

Check Mow

| Fevert Il Save I

Marking Leave Mail on Server causes Mailsmith to always leave a copy of your mail on the
server after downloading it. Markinigon't Download Mail Larger Than causes messages larger
than the size you specify to be only partially downloaded, everaife Mail on Server isn’t

checked. Only the headers of the message are retrieved, and the message’s subject appears in
italics in mail lists.

When a partially-downloaded message is open, you can cligogem Server from theMail
menu to retrieve it in its entirety, or you can choRselove from Server to delete it without
downloading it.Remove from Server also works with messages which are still stored on the
server because theave Mail On Server checkbox was marked when they were downloaded.

The POP Monitor

In addition to these new features, which help you manage mail that was left on the server during
your usual e-mail activity, Mailsmith 1.1.6 has a POP Monitor feature that lets you manage the
mail in your POP mailbox without downloading messages at all. The POP Monitor displays a list
of all the messages currently stored on the server and allows you to get more information about
them, download them to your Mailsmith incoming mailbox, or delete them completely.
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To use the POP Monitor, chooB®P Monitor from theMail menu. You will see this window:

=" POP Mnitorr o""——7"—/—"——"—J H

Connect . I (nat connected)
| ] | | |

® Size Date Sendet Sub ject

&

Click the Connect button to log on to a POP Server. The Connect to POP Server dialog appears.

Connect to POP Server

Server: |pup.isp.com |

User ID: |due |

Password: |uuuu |

[ Use APOP

Download Message Info:
2 Full Information @ Size Only

[ Cancel ]” Connect ]|

The pop-up menu at the upper right corner of the dialog lists all the accounts defined in
Mailsmith’'s Email Accounts window. Choosing one automatically enters the POP server name,
user ID, and password. You can also specify any POP server by entering the appropriate
information manually, even if you have not created a Mailsmith account for that server.

Click Full information to get every message’s date, sender, subject and si&ige @nly to obtain
only the size of each messagize Only is faster. These radio buttons only determine the
informationinitially listed in the POP Monitor window. You can use & Info button in the
POP Monitor window to obtain the full information even if you ch6&e Only when
connecting.

After you click Connect, the POP Monitor window obtains information about the messages in
your mailbox from the POP server and displays a list like the one shown below.
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D = M Monhitor o08)F-—"—"————————— E

Connected to pop.isp.com

[ Getinfe | | [ et | [ Delete |

L Size Date Sender Subject

1 20K 03/16/99 095506 PH Fatrick Woolsey Re:Mailsmith documentation

2 19K 03/16/99 09:59:07 PM Rich Siegel Re:Mailsmith feature request ™
|~
g

» Click Get Info to retrieve the date, sender, and subject for the selected message(s).

» Click Getto retrieve the selected message(s) and place it in your incoming mail folder. If you
hold down the Option key, thabet becomessave and when clicked, will download the
selected message(s) directly to disk as an mbox format file. (This option can be useful for
accessing damaged messages which cannot be parsed completely within Mailsmith.)

» Click Delete to mark the selected message for deletion. The message is not actually deleted
until you disconnect from the POP server usingdiseonnect button. HoldOption while you
click Delete to unmark the selected message. Hadehmand while clicking Delete to
immediatelydelete the selected message.

» Click Disconnect to end the POP Monitor session and delete any messages which were
marked for deletion using th@elete button.

Note If an automatic connection for the account you are using with the POP Monitor occurs while you are

logged in, the server may reject the automatic connection because the account is already in use by
the POP Monitor.

SMTP Authentication

SMTP Authentication, required by more and more ISPs and corporate networks, is controlled by
the Allow ESTMP setting in the Sending panel and the account and password information from
the new Advanced panel of the Email Accounts window (below). If you turn on the Allow

ESMTP setting, and fill in the SMTP User ID and SMTP Password fields, Mailsmith will attempt
to use SMTP authentication when connecting to a mail server to send messages. The information
used in these fields is generally the same as your POP User ID and Password; ask your network
administrator or ISP for help if these do not work. Mailsmith supports the CRAM-MD5, LOGIN,
and PLAIN authentication methods, and will try them in that order.
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OS)858585————mall Actnuns i0"—————8
| New. .. I | Delete I Account Name : |.Joe Uszer |
v o Uzer /CheckingVSending Advanced
SMTF User ID: SMTFP Password:
L3
Crow ] (oo

If authentication fails because the server doesn't support any of Mailsmith's authentication
methods, an error 22322 ("The SMTP server does not support a requested authentication
method") will be logged in the Mailsmith Mail Errors log. If authentication fails because of an
incorrect user name or password, an error 22321 ("SMTP authentication failed") will be logged;
the server's response will be recorded as well.

New Quoting Tools

Mailsmith 1.1.6 has four new commands onrigt menu to simplify the editing of quoted text.

18

The Rewrap Quoted Text command wraps quoted message text to a specified length. Typical
Internet quotation prefixes (“>", “}", “1", “|", “:", "I") are removed from the beginning of

each selected line, then the text is rewrapped and the quote prefixes are reinserted. If unquotec
text is interspersed with the quoted text, the unquoted text is wrapped separately.

Chooserewrap Quoted Text from the Text menu to rewrap the selected quoted text, setting
options (see next page) before rewrapping. (Hold Option while selecting the menu item to use
the previous settings.) Aside from tRemove Spaces in Quote Delimiters checkbox, the

function of which should be self-evident, the available options are the same asf/ancthe

Wrap command on th&dit menu.

Note The Rewrap Quoted Text command was formerly a plug-in. It has been integrated into the main
Mailsmith application.
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Rewrap Text

Rewrap Text: Indentation:

A Selection Only @ None
(2 First Line Only

Limit: 3 Indent Al Lines
characters () Reverse Indent
Options:

B4 Paragraph Fill
G4 Remowve Spaces in Quote Delimiters

[ DontRewrap | [ cancel | [ Rewrap ||

» Increase Quote Level inserts an additional quote character at the beginning of each line of the
selected text.

» Decrease Quote Level removes one quote character from the beginning of each line of the
selected text.

e Strip Quotes removes all quote characters from the beginning of each line of the selected text.

Enclosures

If you have the Stufflt Engine in your Extensions folder, Mailsmith can now Stuff and unStuff
enclosures. (The Stufflt Engine is a part of the commercial Stufflt Deluxe package and the
shareware DropStuff with Expander Enhancer package from Aladdin Systems,
http://www.aladdinsys.com/.)

Sending Compressed Enclosures

The Enclosures panel of the Preferences window (next page) lets you choose whether outgoing
enclosures are Stuffed by default. (To open the Preferences window, enefegences from the

Edit menu.)
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D —————— Mailsmith Preferences cDQVFV06067—-—\—«—/— E
These settings control how Mailsmith handles file Rewert | | Save |
enclosures.

Compesition “when Sending Enclosures :
Editor Default Encoding :
Encl

e lasures Q) BinHe:
Filing .
Labels D AppleSingle
Logging D Appleliouble
Mail Display ) Uleode
Mail Lists D Basetd
Notification BC ith StuFfH™
Printing OMpress wi i}
Replies BUse Internet Config file mapping for MIME type
g'”:_r“g [ Send AppleDauble “TEXT ¥ Enclosure Data as Text

endin
Servicgs B Send as Binary if Larger than K Bytes
warnings : .
Windows “when Extracting Enclosures:

BExpand after Sawving
Ij Rewveal in Finder after Sawing
]
||

Regardless of the state of tbempress With Stuffit checkbox in the&nclosures panel of the
Preferences, however, you can still choose to compress or not compress individual enclosures in
the Enclosures tab of the outgoing message, as shown below.

;l'rRecipie-ntsvuptinnEVEnclnsures "/ Hotes

| agd. | | Remove | | FindFile... |

. ® BinHe:x
E AppleSingle
fppl

ﬁ' EE eLouble

Bazetd

® Compress with Stuffli™

Note If you attach a folder to an outgoing message, it will always be compressed with Stufflt.

Default Encoding

The Enclosures panel of the Preferences also lets you choose the default encoding method for
attached files. The available schemes are explained on pages 108-108laitheth User
Manual, with the exception of the new Base64 option.
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Previously, Base64 encoding was used only if you chose AppleSingle or AppleDouble encoding.
With these settings, which are still available in Mailsmith 1.1.6, AppleSingle and AppleDouble
encodings are applied before converting files to Base64 to preserve the resource fork and file
attributes of Macintosh files. If you select Base64 directly, Macintosh files will lose their resource
forks and attributes when they are sent. This may be acceptable for certain types of files (GIF,
JPEG, and already-compressed files such as Stufflt or Zip archives).

As with the Stufflt setting, the encoding Preferences setting only determines the default encoding.
The encoding can be changed on a file-by-file basis when you are creating an outgoing message
with enclosures, using the pop-up menu in&helosures tab of the outgoing message.

MIME Types for Outgoing Enclosures

Mailsmith 1.1.6 can use the File Mappings database in Internet Config to determine the MIME
types for outgoing enclosures. To activate this feature, marndsiénternet Config file mapping

for MIME Types checkbox in thé&nclosures panel of the Preferences. If you have chosen to
compress a particular enclosure with Stufflt, the MIME type used will be the one specified in
Internet Config for Stufflt archives.

Automatically Extracting Enclosures

Normally, enclosures are stored in the mail database until you explicitly instruct Mailsmith to
extract them to a file. However, Mailsmith 1.1.6 has a new Extract Enclosures filter action that
can be used to automatically extract attachments when mail arrives. By attaching a filter like the
one shown on the next page to the incoming mail folder, you can cause Mailsmith to
automatically extract the file to the downloads folder set in Internet Config (or the Internet
control panel in Mac OS 8.5 and later).

[0 =————————save Enclosures =]
Filter Criteria: | More Criteria I | Fewer Criteria |
If [EI|Has Enclosures [E|| Iz Equal to = | True

=]
Bl
Filter Actions: More Actions I | Fewer Actions
Extract Encloz... [EI|
=]
B
Save I | Revert I 7

Bare Bones Software, Inc. 21



Note The enclosure will continue to take up space in the mailbox until the message it is attached to is
deleted (or the enclosure is deleted from the message using the Remove button or AppleScript).
The space freed can be used for other incoming messages, but the size of the mailbox does not
actually decrease until the mailbox is compacted (using Compact Mailbox on the Special menu).

Enclosure Post-Processing

When saving enclosures (either automatically using the filter action just described, or manually),
you can have Mailsmith automatically unStuff them if they’re compressed, or reveal the extracted
files in the Finder, or both. These options are also irEtwdosures panel of the Preferences.

Removing Enclosures

The Enclosures pane of the message window contaim@arove button which can be used to
permanently remove selected enclosures from a message. This action is permanent and not
undoable, so Mailsmith warns you before proceeding. You can turn off this warning in the
Warnings panel of the Preferences.

Location Manager

Apple’s Location Manager is a useful (and free) tool for users who frequently move their
computers to different locations or, more generally, access different networks (including different
Internet service providers). The current version at this writing, 2.0.1, is included with Mac OS 8.1
and later (in fact, itequiresMac OS 8.1 or later).

Note Early versions of the Location Manager ran only on PowerBooks, not on desktop Macs, but are
compatible with Mac OS 7.5 and later. You can download an older version from the Apple Software
Updates library at http://asu.info.apple.com/. We suggest running Location Manager 2.0.1 if
possible, however, since older versions contain bugs that are addressed in the latest version.

Mailsmith 1.1.6 supports the Location Manager by allowing you to specify that certain mail
accounts are to be used for sending and receiving mail at certain locations. You set locations for
Mailsmith’s accounts in the Email Accounts window, shown on the next page (dhaage

Accounts from the Windows menu). By default, accounts work at all locations. To select the
locations at which a particular account will send or receive mail, first select the desired account in
the Email Accounts window.

In the account’hecking panel (top of next page), mark taly Check From Locations

checkbox and choose the desired locations from the pop-up menu next to it. You can choose more
than one location by selecting each one separately. Bullets in the menu show which locations are
selected. Choose a location a second time to turn it off.
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Email Accounts

| Mew... I |

Delete

I Account Name : |Med'iaDne Express

+ MediaOne Express
MNetcom
Earthlink
Findspt-ing

CheckingVSending
POP Seryer Name: User ID:
|p0p.mw.mediaone.net | |jsmith |

Password: D Lze aPOF

I |Change Fazsword... I

E Only Check from Locations: MNone

E Connect at Startup

Office
B Check for Mail every (10

# Schoal B
D Leave Mail On Server

D [on’t Download Mail Larger Than K

® Homne

Check Now

| Revert Save

A similar checkbox and pop-up menu arrangement irsémeling panel (below) controls the
locations from which e-mail will be sent.

Email Accounts

| Mewr... I |

Delete

I Account Mame: |MediaOne Express

Fedialne Express
Netcomn

Earthlink
Mindspring

f(Checking Sending

Sender s Name :

et Srmith

SMTP Server Name : Default Domain:

|smtp.mw.mediaone.net | |mw.mediaone.net
B4 allow ESHTR =
B Only Send from Locations:

Office
Reply Address: Sizhool

Ismith@mw.mediaone.neﬂ I [ Use as ‘From® 4ddress

B4 u=e Signature: [ {use Internet Config) i]
(o] o]

When checking or sending mail, Mailsméltwaysuses accounts in which tiamly Check (or
Send) From Locations checkbox isnot marked. If either checkbox is marked, the account is only
used when the Location Manager indicates that the computer is at the proper location.

Note

using accounts that must be accessed from a specific location.

Bare Bones Software, Inc.

If the Location Manager is disabled, Mailsmith waits until it is available again to send or receive
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In addition to these features, Mailsmith now supports complete scriptability of email accounts,
making it easy to change account settings (such as SMTP servers) automatically from a Location
Manager script.

Contextual Menus

Many parts of Mailsmith now support contextual menus—the small pop-up menus that appear
when youControl-click an on-screen object such as selected text, a message in a mail list, a
mailbox folder, an email address in a header, and so on. Here are the kinds of objects you can
Control-click, along with the kinds of options you get.

» Textin a message window. Like BBEdit, Mailsmith supports all contextual menu plug-ins
that can work on selected text, such as Apple Data Detectors.

» Mailboxes. Control-clicking a mailbox lets you open, get information on, or delete a mailbox.
You can also re-apply all the mailbox’s filters, or any individual filter, to the messages in it.

« Email message in mail list. Using this contextual menu you can open or label a message,
move it to another mailbox or to the trash, delete it, apply a filter to it, or redirect or forward
or reply to it.

» Email address in a mail status bar and/or recipient. This contextual menu lets you add the
address to your address book or start a new message to that person.

» Address book entry. This contextual menu lets you open, label, or delete an entry, or start a
new message addressed to a person or group.

Mailbox Maintenance

Mailsmith 1.1.6 gives you three new commands to help maintain your mailboxes, all located on
the Special menu. (TheSpecial menu is also the new home of tBepty Trash command, which

was formerly on the/ail menu.) Before using any of these commands, select the mailbox or
mailboxes you wish to use them on.

« Compact Mailbox removes the unused space in the selected mailbox or mailboxes. Every
time you delete a message or move it to a different mailbox, Mailsmith marks the space
formerly occupied by the message in the original mailbox as available for reuse. Mailsmith
automatically re-uses the database space freed by deleted messages when it receives new
messages. But if you receive an unusually large file in your inbox, you may never fully reuse
the space it took up. Compacting the mailbox will release that storage for use by other
programs on your Macintosh.
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» Rebuild Mailbox helps to recover from database errors caused by system crashes, disk
corruption, and hardware problems. The messages in the selected mailbox or mailboxes are
exported to new mailbox files (you select the name and location of each file using a Save
dialog). You can then quit Mailsmith, move the old mailbox files out ofthéboxes folder
of the Mailsmith Data folder, and move the new files into place. After you have re-launched
Mailsmith and verified that the rebuilt mailboxes are functioning correctly, you can delete the
old copies. You should need this command even less frequently than you need to compact
your mailboxes, but if you have difficulty accessing all the messages in a mailbox, this
function may help.

Note If you encounter a problem that requires you to rebuild a mailbox, it's probably advisable to contact
Bare Bones Software’s technical support as well.

» Reclaim Header Space should be run once on each mailbox if you are upgrading from
Mailsmith 1.0 or 1.0.1. Previously, Mailsmith stored each message’s headers as a separate
object in its database. In Mailsmith 1.1 and later, headers are stored as a single object. The
Reclaim Header Space command removes the superfluous header objects from the database,
allowing it to be reused as new messages are added.

In addition to these features, Mailsmith 1.1.6 also heswe Duplicates to Trash command on

the Mail menu, useful for cleaning up after an interrupted mail download. It is also available in the
context menu. When invoked, all the selected messages or (or all the messages in the selected
mailboxes) will be checked to see if any is a duplicate of any other selected message. Only one
copy of each message is retained; any additional duplicates are moved to the Trash. The
messages’ Message-ID header is used to identify duplicates. If a message does not have a
Message-ID header, Mailsmith will leave it where it is.

Stationery Support

Mailsmith now has convenient built-in support for stationery. You can save stationery files into
the folder named/ailsmith Stationery in the same folder as the Mailsmith application usage

As. The Save dialog now hasSave As Stationery checkbox at the bottom to allow you to create
stationery pads. (If you prefer, you can still convert an existing saved Mailsmith message to a
stationery pad by marking ti&ationery Pad checkbox in the Finder’s Info window for that
document.)

To use your stationery as a template for a new message, choose a stationery pad\eam the

With Stationery submenu of th&ile menu. A new message will appear with the body text, subject
line, recipient, and other attributes of the saved stationery file. (When creating the stationery, you
can of course leave as many of those fields blank as you like.)
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Note Just as before, you can also simply double-click a Mailsmith stationery pad in the Finder to open
Mailsmith (if it's not already running) and create a new message based on the stationery.

To use your stationery as a template for a reply to an existing message, choose the desired
stationery pad from thReply With submenu of thessage menu. The recipient of the new

message will be set from the message you're replying to, but the rest of the message attributes,
including the body text, will be set from the stationery.

Tip You can create Balloon Help for your stationery files by entering comments in their Info windows in
the Finder.

Tip Include the cookie %quoted-text% in your stationery document to have Mailsmith automatically
insert the quoted text from the original message when replying with that stationery. The
%unquoted-text% cookie inserts the unmodified text of the message to which you're replying. The

%attribution% cookie generates an attribution string (according to the settings in the Replies panel
of the Preferences).

Filter Shortcuts

Mailsmith now gives you a quick way to create filters that act on messages like the message
you're reading, along with a way to send messages already in a mailbox through one or all of its

filters (perfect for when you have changed or added filters and want to apply them to existing
messages as well as new ones).

Creating Filters Using a Message as a Template

Use theMake a Filter command (on th&lessage menu) to quickly create a filter that matches
attributes of the selected message, including the sender’s name or address, the message’s subjec
or priority, the recipient’s name or address, or whether the message has enclosures or recipients.
When you choos#ake a Filter, the dialog shown below appears.

Make a Filter

Name your New Mail Filter:

|Fi|ter EvangelList

[ Attach to Mailbox: | (incoming mail) - |

Match Criteria: @ Any (OR) ) All (AND)

B Sender’s Name ] Recipient’s Name
b4 Sender's Address [ Recipient’s Address
[ Subject

bje [ Has Enclosures
[ Priority [ Has Recipients

[ cancel ][[ create ||
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In the Make a Filter dialog:

Enter a name for your new filter.

Choose the mailbox the filter will be attached to, or unchecktiaeh to Mailbox filter if you
do not want to attach the filter to a mailbox. Mailsmith 1.1.6 has a way to apply filters to
messages manually, so it is no longer necessary to attach a filter to a mailbox for it to be
useful. (See “Manually Applying Filters” on the next page.)

Choose whether the filter will activate when any of the criteria are met (Boolean OR) or only
when all of them are met (Boolean AND)

Mark the checkboxes for the fields you want to match with this filter.

Click the Create button. Mailsmith opens the new filter’s window, as shown here.

[ =——"—7—<——=rFilter Evangelist0—7"———o—oo =
Filter Criteria: | Maore Criteria I | Fewer Criteria I
If =] From =) | Contains [=)|Evangelist (=)
ar =1|From = | Contains (=) | evangetista@... T ||

[~ |
Filter Actions: More Actions I | Fewer fctions |
Maone [EI|
| o |
[~ |
Sawve Rewert
Cone ] [Revert] |

In the filter window, you can further refine the match criteria if necessary. You'll often want

to remove text that's not critical to the match, or add a regular expression to match

information that isn’t present in this particular message but could be in similar messages. Then
you can select actions for the filter. See pages 57-68 Malilemith User Manuafor more

information on constructing filters.

Re-Applying a Mailbox’s Filters
You can re-apply all the filters associated with any mailbox, by selecting that mailbox, or a list of

messages contained in the mailbox, and chod®&gpply Filters from the Mail menu. The
messages are passed through the filters attached to that mailbox. If a Deposit action is applied to

message, that message will also filter through any sub-mailboxes.
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Manually Applying Filters

To manually apply a filter to one or more messages, first select the messages or the mailbox that
contains them, the@ontrol-click to display the contextual menu. Choose the desired filter from
the Apply Filter submenu of the contextual menu.

Tip Since Mailsmith now lets you manually apply filters to messages, it is no longer necessary to attach
filters to mailboxes to make good use of them.

Preferences Changes

Composition
This new panel (shown below) controls options in Mailsmith’s composition window.

[0 =—-Mailsmith Preferences =——— 85

These settings control Mailsmith’s behavior during | | |
campasition of outgoing rmessages.

Compeosition Composition Dptions:
Edit
En::l:rsures E Auto-Cornplete Addresses

::I:;IIIJ . Send/Queue Button :
iltering
Labels @ SR
Logging D Queue
Hail Display
Mail Lists
Hotification
OT/PPP Control
Printing
Replies
Security
Sending
Services
Spelling
wWarnings
¥indows

» Auto-Complete Addresses: Determines whether Mailsmith’'s new auto-complete feature is
active. When this feature is on, Mailsmith automatically looks up the individual or group in
your address book that matches the text you have typed so far and instantly places it in the
address field. Each character you type further refines the match; when you have typed enough
of the name to identify the desired recipient, press the Return key.

» Send/Queue Button: Determines whether the button in the upper right corner of an outgoing
message window queues the message for later transmission, or sends it immediately. (You can
always reverse the meaning of the button temporarily by pressing the Option key.)
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Editor

The Editor panel (not shown) now has a button that allows you to display the Philip Bar in editor
windows. (The Philip bar indicates where the right edge of the screen would be on a 9”
Macintosh monitor.) The other options in this panel are unchanged from the previous version of
Mailsmith and are discussed on pages 130-131 d¥idilsmith User Manual.

Enclosures

This new panel (below) controls how Mailsmith handles enclosures on incoming and outgoing

messages.

O

=———————— Mailsmith Preferences iccFVF——

=

enclosures.

These zettings control how Mailsmith handles file | |

Composition
Editor
Enclosures
Filing
Filtering
Labels
Logging

Hail Display
Mail Lists
Hotification
OT/PPP Control
Printing
Replies
Security
Sending
Services
Spelling
wWarnings
¥indows

when Sending Enclosures :
Default Encoding :
!} BEinHe:x
D AppleSing le
D Appleloub e
D Ullzode
D Bazetd

[bef Compress with Stuffitm™
E Uze Internet Config file mapping for FIME type
[ef Send &pplebouble " TEXT * Enclosure Data as Text

E Send as Binary if Larger than K Bytes

“when Extracting Enclosures:

E Expand after Saving
|:| Rewveal in Finder after Sawving

» Default Encoding: Determines the default ASCIl encoding for outgoing message enclosures,
including the new Base64 option. This setting only determines the default; you can still
change the encoding setting for individual files on new messages using the pop-up menu next
to the enclosure. (See pages 108-109 ofvthilsmith User Manuafor more information on
the available encoding methods.)

» Compress with Stuffit:

Determines whether enclosures on outgoing messages are

compressed using Stufflt by default (requires Stufflt Engine, a component of Stufflt Deluxe
and DropStuff with Expander Enhancer). You can still select whether individual enclosures
will be compressed when you're composing a message using the pop-up menu next to the

enclosure.

Note If you attach a folder to an outgoing message, it will always be compressed with Stufflt.
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« Use Internet Config file mapping for MIME type: ~ Mark this checkbox to have Mailsmith
generate MIME types for enclosures on outgoing messages based on the file mapping databas
in Internet Config.

» Send AppleDouble “TEXT” Enclosure Data as Text: ~ This preference and its subordinate
were moved here from the Sending panel and is explained on page 13%afltimith User
Manual.

« When Extracting Enclosures—Expand after Saving:  If this checkbox is marked, Mailsmith
automatically unStuffs enclosures when they are saved to disk (requires Stufflt Engine, part of
Stufflt Deluxe and DropStuff with Expander Enhancer).

« When Extracting Enclosures—Reveal in Finder after Saving: If this checkbox is marked,
Mailsmith automatically opens the Finder window containing the saved item.

Filtering

This panel (not shown) has a single checkbox that allows you to globally enable or disable
automatic filtering of incoming messages. By default, this feature is enabled. Turning the feature
off allows Mailsmith to download messages as quickly as possible, saving connection time for
users who pay by the minute for Internet connectivity. Messages can then be filtered manually by
using the contextual merRe-Apply Filters command on the incoming mailbox.

Mail Display

This panel, shown on the next page, now has options for coloring quoted text. Madithe
Quoted Text checkbox to activate this feature. Click a color button to set the color for the
indicated level of quoting. ClicReset Factory Colors to restore Mailsmith’s default color
settings, otSet Emailer Colors to use the same colors as Claris Emailer’'s defaults.
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Mailsmith Preferences

in windows,

These settings control how Mailsmith displays information |

Revert | | Save |

Composition
Editor
Enclosures
Filing
Filtering
Labels
Legging
Mail Display
HMail Lists
Notification
OT/PFPF Control
Printing
Replies
Security
Sending
Services
Spelling
wWarnings
wWindows

]

B Expand Mailer Display

Address Display :
O sender <address>
8 address (sender)

D Include Mail Headers
B Color Quoted Text
Quote Colors

Lewvel 1 E Lewe
Level 2 E Lewe

B Soft wrap Text

“w'rap To:
() Philip Bar
() Window idth
W) Character “Width

Width:

14

15

| Rezet Factory Colors I

| Set Emailer Colors I

Labels

The Labels panel (below) lets you set the colors and names of the 24 new labels supported by
Mailsmith 1.1.6.

[0 =———— Mailsmith Preferences=——— 4

messages and addresses.

Composition
Editor
Enclosures
Filing
Filtering
Labels
Logging
HMail Display
HMail Lists
Notification
OT/PPP Control
Printing
Replies
Security
Sending
Servrices
Spelling
warnings
windows

]

Custorn Labels :

Use these controls to define custorn labels for mail Revert | | Save

Custorn Label 1
Custorn Label 2
Custorn Label 2
Custorn Label 4
Custorn Label 5
Custorn Label &
Custamn Label 7
Custorn Label 8
Custorn Label 9
Custorn Label 10

]

Marvme : |

0
-
o
=
=1
)

Colar: IEI
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Edit a label by clicking it in the list, then clicking the Name field to edit it. Click the Color swatch

to display the color picker and choose a new color. After changing the name or the color, click the
Change button to save the edited label.

Note The first seven labels (and None) are the same as the Finder labels and can be edited in the
Finder. Use the Labels control panel for pre-8 versions of the System Software, or the Finder
Preferences for Mac OS 8 and later.

Mail Lists
This new panel, shown below, controls Mailsmith’s display of mail lists.
[0 =——— Mailsmith Preferences=c8————1H
These settings contral how Mailsmith presents lists of | | | |
mail meszages,
Composition Mail List Options :
Edit
En::l:;ures E Show Buttonz in Lists
Filing |:| Use Label Calor for Entire Row
Filtering E Show Fecipient of Outgoing Mes=ages
Labels E Use Bold Text for Unread Messages
Logging . . .
Mail Display Crisplay Fields :
Mail Lists [A bate Sent /Received
Hotification e Label
DT;Pl:"P Control Iz Priority
Printing
Replies
Security
Sending
Services
Spelling
warnings
Yindows —

» Show Buttons in Lists : Formerly in the Mail Display panel, this checkbox determines

whether buttons for opening, forwarding, redirecting, deleting, and replying to messages are
displayed at the top of mail list windows.

» Show Recipient of Outgoing Messages. = Mark this checkbox to show the first recipient of an
outgoing message in the From column. In Mailsmith 1.1.6, some limitations apply. This is
technically a To address, although it appears in the From column, so the From header may be

confusing, especially in outgoing mailboxes. It's not possible to use outgoing recipient names
for searching or sorting.

» Use Label Color for Entire Row : If this checkbox is marked, a message’s label determines

the color of itsentirerow. This color overrides colors defined by priority (urgent messages are
usually red). Normally, only the Label column is colored.
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» Display Fields : Determines which columns are displayed in mail lists. Deactivating unused
columns allows th&ubject and From columns to become a little wider.

OT/PPP Control

This panel (below) determines whether Mailsmith will check for mail (or send messages) if PPP
is not already open. If this checkbox is not marked, Mailsmith will try to make a PPP connection
if necessary to check or send mail. There are also radio buttons to allow you to tell Mailsmith to
always close PPP after checking or sending mail, to never do so, or to do so only if Mailsmith
initiated the connection.

[1 =——— Mailsmith Preferences =———H

These settings control how Mailsmith interacts with PPP | | |
dial-up networking on this machine.

C iti
E:::::SI ton |:| Only Connect if PPP is Open

::E'_‘I‘fl"sures After network operations, close the PPP connection:
iling
Filtering 8 r"‘:"‘“‘ayi

Labels ever

Logging ) If Mailzmith opened it
HMail Display
Mail Lists
Notification
OT/PPP Control
Printing
Replies
Security
Sending
Services
Spelling
warnings
Yindows ]

Note Mailsmith’s PPP control works only with Apple’s Open Transport PPP, included with Mac OS 8.x.
Other PPP connection modules are not supported.

Replies

The Replies panel (next page) now includes a checkbox that lets you determine whether you wish
to receive copies of messages sentRaaly to All. If this checkbox is unmarked, Mailsmith will
strip your known email addresses from the recipient list when replying to all recipients.
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[0 =——— Mailsmith Preferences=—F"——— 4
These settings control strings used in messages replies. Revert | | Save |
Composition Quaote String:
Editor
Enclosures L]
Filing
Filtering {2 Use Internet Config
Label
Loccin [ Use Attribution String: Sender'= Hame
qgmg Sender ‘s Email Address
Mail Display On ®date® at Btime®E, Feender® wrote: Sender’'s Mame & Ernail Address
Hal_l I_'ISt‘_s [ate Sent (Brief]
Hotification

OT /PPP Control

Printing [ nelude Me in “Reply ta &l Tirme Sent
Replies B Flace the Insertion Point After Quoted Text
Security
Sending “when Forwatding :
Sery i_ces D Quote Forwarded Message Text
il;‘:::::s [ Include Forwarded Message as an dttachment
windows ]
F
B

A pop-up menu next to the Attribution String field lists all the “cookies” (placeholders for
information that will be inserted when you reply) tat can be used in attribution strings. Simply
choose one to insert it in the field.

A new checkbox allows you to choose to place the insertion point after quoted text (the default)
or before it when you begin a reply.

You can also choose the format of forwarded text here. Forwarded text is not quoted by default.
Mark the Quote Forwarded Message Text checkbox to insert your preferred quote string in front

of the forwarded text. Mark thaclude Forwarded Message as an Attachment checkbox to

include the text as a MIME part, which will appear as an attached file to the recipient.

Spelling

This preference panel (next page) allows you to set the location of Mailsmith’s main dictionary,
allowing you to choose a different language version or to share a dictionary with BBEdit. You
can also have Mailsmith bypass the checking of text in all caps or of quoted text by marking the
appropriate checkboxes.
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[0 =——— Mailsmith Preferentes ="cc———=—H

These settings control the behavior of Mailsmith’s Rewvert I | Save I
spelling checker.

Composition Crefault Main Dictionary
Editor
Enclosures Set...
Filing
Filtering
Labels BDon’t Check Text in ALL CAPS
Logging [ pon’t Check Quoted Text

Mail Display
HMail Lists
Notification

OT /PPP Control
Printing
Replies
Security
Sending
Serrices
Spelling
warnings
¥indows

4]

Warnings

The Warnings panel (not shown) now includes a checkbox that lets you indicate whether you
wish to be warned before sending a message with unsaved changes (that is, one that had been
previously saved to disk, then edited before sending). Another new checkbox in this panel allows
you to disable the warning you receive when deleting messages using the POP Monitor.
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New Menu Commands and Keyboard Shortcuts

Here's a summary of the new menu items and keyboard shortcuts added since Mailsmith 1.0.

Menu Command Shortcut Comment
File New With Stationery n/a
Text Rewrap Quoted Text Command-* Add Option to use previous settings
Text Increase Quote Level Command-Option-]
Text Decrease Quote Level Command-Option-[
Text Strip Quotes n/a
Search Find Selection Command-Option-Double Click
Special Empty Trash n/a was on Mail menu
Special Empty & Compact Trash Option reveals in menu was on Mail menu
Special Rebuild Mailbox n/a
Special Compact Mailbox n/a
Special Reclaim Header Space n/a
Special Normalize Dates n/a
Message Reply With n/a
Message Previous Message Control-Up
Message Next Message Control-Down
Message Trash & Go to Previous Option-Control-Up hold down Option to see
Message Trash & Go to Next Option-Control-Down on Message menu
Message Show Details Command-Shift-D
Message Make a filter n/a
Malil Re-Apply Filters n/a
Malil Move Duplicates to Trash n/a
n/a Switch tabs in tab pane Control-Tab, Control-Shift Tab
n/a Page down/up in message  Space, Shift-Space
(go to next message at end)
n/a Delete to previous word Option-Backspace as in BBEdit
n/a Delete to next word Option-Forward Delete
n/a Delete to previous line Command-Backspace
n/a Delete to next line Command-Forward Delete

Contextual menus have also been added to many parts of the progr&@on&eg¢ual Menusn
page 20 of this manual.
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Scripting Changes
Mailsmith 1.1.6's AppleScript support is significantly improved over previous versions, offering

more consistent behavior and fewer spurious error messages. Here are the highlights of the actua
functional changes. Drop the Mailsmith application icon on Script Editor for a current dictionary.

« Thepop monitor application property returns a reference to the POP Monitor window. You
can use this to open the window, aseihapplication “Mailsmith 1.1” to open pop monitor.

« Thesize property is available for messages and mailboxes, returning the size in bytes of the
object. Mailboxes also support tiree space property, which represents the number of bytes
that would be reclaimed by a compact or rebuild operation.

« Thepartial andon server message properties indicate whether a message has been partially
downloaded or left on the server, respectively.

« The property formerly known asail server name is now calledserver account, and contains
the login name of the account as well as the POP server name in “login@server” format.

« Thereply reference property returns a message’s In-Reply-To header, if it has one.

« In Mailsmith 1.1 and later, headers are stored as a single object, rather than as separate
database elements. Theader text property of a message returns the full RFC 822 headers for
the message. Theader element is still available, but only for MIME subparts of a multipart
message.

« Message enclosures can now respond tedaheevent, so you can write a script using the
syntax:save enclosure 1 of message 1 to “Foo.” The enclosure will be decoded in the
specified location. If you specify a file, a file with that name will be created. If you specify a
folder, the file will be created inside that folder with the name specified in the MIME
information of the email message.

« A newconnection in progress application property allows you to determine whether
Mailsmith is currently communicating with a mail server.

» Scripting access to the database is now permitted during message downloading and filtering.
As a result, the&kun Script filter action now passes the filtered message to the script, which can
process the message. A script that's running as the result of a filter actionrsbtdanido
delete the message or move it to another mailbox; if it does, any subsequent filters or actions
that act on the message will return errors.
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Since scripts can now act on messages, scripts called by filters can now have an
FilterMessage(message) handler. Thanessage parameter is passed a reference to the
message being processed. If the script does not FilterBlessage handler, its main routine
(on run) will be called instead, so your old scripts will continue to work, but the filtered
message cannot be passed to the script this way.

The properties of themail account object are vastly expanded to provide read/write access to
most of Mailsmith’s account settings. A new object classl, account, refers to a single mail
account. Each account has the following properties, all read+amhg, can check, can send,
andnext connection time. If an account is send-only or automated checking is disabled, a date
far in the future will be returned faext connection time. This makes it possible to change
account settings (such as SMTP server) from a Location Manager script, for example.

A new read-only application property calléefault account refers to the default email
account as set in the Email Accounts window.

Thecheck mail andsend queued mail events have been enhanced witlsiag parameter that
lets you specify a list of email accounts to check or send. Ifshg parameter is omitted, all
accounts are checked or sent. Note that you can udeftit account property described
above (in the forneheck mail using default account) to check or send mail using whatever
account is selected as the default. Here is an example script:

tell application "Mailsmith 1.1"

check mail using default account
-- checks for new mail on the default account

check mail using -
{ mail account "Tech Support", =
mail account "Sales" }
-- checks only the "Tech Support" and "Sales" accounts
-- for new mail

send queued mail using mail account "Customer Service"
-- sends queued mail for the "Customer Service" account

end tell
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Therebuild andcompact events allow you to compact or rebuild mailboxes. ddmpact

event lets you specify whether the rebuilt mailbox should have the same filters as the original
(using thecopying filters flag). Both commands may take a significant amount of time to
complete, so they should be used inside a timeout block, as shown here.

with timeout xxxx seconds -- "xxxx" being some large-ish number such as 10000
compact mailbox "Foo"
end timeout

A newrefilter command has the same effect as selecting a mailbox and chesiugly

Filters. That mailbox’s filters will be re-applied to all messages in that mailbox. You can use
this command to delay filtering until message downloading is complete. TuEnaiffe
Automatic Filtering in the Filtering preferences, then write a script like the one below and
assign it as a script to be run in the Notification preferences.

with timeout 86400 seconds
tell application "Mailsmith 1.1"
refilter incoming malil
end tell
end timeout

Changes in Version 1.0.1

If you are currently using Mailsmith 1.0 and never upgraded to 1.0.1, upgrading to Mailsmith
1.1.6 will also add the following significant features originally provided in Mailsmith 1.0.1.

When creating a new mailbox, you can now explicitly specify whether or not the new mailbox
should be created within another mailbox, and if so, which mailbox. If you select a mailbox in
the mailbox list or the mail browser before choosingNbe Mailbox command, that mailbox

will be the default choice. Thgew Mailbox dialog has been revised to reflect this:

Name your New Mailbox:

|Hhapsudg—TaIk |

[ Create Within: | Apple Lists k4

[ Cancel ][[ Create ]]

If you mark theCreate Within checkbox, you can choose the mailbox within which your new
mailbox will be created. Note that incoming mail, outgoing mail, and trash are special and
cannot contain other user-created mailboxes, and so are not available from the pop-up menu.
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In previous versions of Mailsmith, tiidew Mailbox command was disabled when a special
mailbox (incoming mail, outgoing mail, or trash) was selected, which led to confusion. Since
the New Mailbox command has been enhanced as described above, this restriction has been
removed.

Mailsmith is now more intelligent in deciding whether to insert a carriage return before
appending the signature to an outgoing mail message. If the chosen signature begins with a
carriage return or punctuation character, Mailsmith will not insert a carriage return; otherwise,
Mailsmith will insert a carriage return so as to provide a blank line between the message body
and the signature.

If you hold down theDption key while pulling down theSpecial menu,Empty Trash becomes
Empty & Compact Trash. Choosing this command compacts the trash mailbox’s database file
after removing all of the messages, thus recovering the unused space and reducing the trash’s
disk space requirement.

A From option has been added to Simple Query dialog. If theFrom checkbox is marked,
the simple query will match any message whose From header line contains the specified string
in its name, user ID, or server.

Simple Query

Search In: | (all mailboes) - |

For Messages whose: []Subject [JBody [ From

Contains:

barebones.com |

[ Cancel ][[ Find ]]

Themessage property is now accessible for theil list window Apple Event object class. As
in message windows and the mail browser, this object provides access to the currently selectec
message.

Mailsmith stores the name of the POP server from which each message was downloaded. This
information is now accessible for use when querying and filtering; it is liststhidServer

Name in the Part of Message pop-up menu in thddvanced Query window and in filter

windows. If you have multiple POP accounts, each on a different server, this message attribute
can be used to determine which server a particular message was downloaded, and may be put
to good use when filtering incoming mail.
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« You can now set up “check only” and “send only” email accounts for greater flexilbititya
check-only account (an account from which you cannot send mail), leave the SMTP server
name (in theSending panel) blank, as illustrated below.

=[O Email Accounts
| Mewr I | Celete I Account Hame : |Check Only |
« Mormal ﬁ f[:hecking Sending
(EiEs (nily Sender s Name -
Send Only - :
| Rich Siegel
SHMTP Server Name: Default Domain -
[] Send at Check 3
Reply Address:
| [<] use Signature: | fuse Internet Config) |
<
Check Mow Make Default | Revert | | Save |

For a send-only account (an account from which you can not check mail, only send it), leave
the POP server name, user Hdd password blank, (below). This instructs Mailsmith not to
attempt to check that account for new mail. (If you don't leave all three fields blank,
Mailsmith will report that you have misconfigured the account.)

=0 Email Accounts
| Pl I | Delete I Account Name : |Send Only
w" Morrial [ CheckingVSending
Check Only POFP Server Name : User ID:
Send Only | | |
Password: I:l Use &POFP
| | |Change Fazssword... |
I:l Connect at Startup
I:‘ Check far Mail every
E Leave Mail On Server
3 I:‘ Don ‘'t Doswnload Mail Larger Than K
Check Mow Make Default Rewvert | | Save
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Fixes

The following reported issues in previous versions have been resolved in Mailsmith 1.1.6.

42

Due to a side effect and a bug, copying addresses from the address book would cause the browser mai
view to be updated with the name of the sender of the most-recently-viewed message. Both the side
effect and the bug have been fixed.

Forward-delete now works correctly when the insertion point is before the last character in a text field.

The following script now returns every item in the address book instead of signaling a user break in
Macsbug:

get every item of default address book

Fixed crash which would occur when logging filter actions on messages with excessively long
subjects. (The subject is now truncated in the log.)

Move Duplicates to Trash will now compare the header text of two messages whose message-ids are
equal (or absent).

Move Duplicates to Trash will now take into account the "on server" and "partial download"
properties, and if two messages differ in those properties, they are not considered duplicates (even if
other compared properties equate).

When dragging the "To:" caption from a collapsed mail status bar, Mailsmith will now generate CR-
delimited addresses, more useful than previous versions.

Auto-checking on newly-created mail accounts is now disabled if "Enable Auto-Checking" is turned
off. (That is, you can specify auto-checking if you wish, and it will commence when "Enable Auto-
Checking" is turned back on.)

Fixed bug in which triple-clicking in a text view would cause Cmd-clicking (for URL resolution) to
become inoperative in that view for some indeterminate period of time.

When a mailbox is deleted, the corresponding file is now moved to the Trash, rather than being deleted
outright. This provides some measure of recoverability against accidentally deleting a mailbox.

The Mail Accounts window will no longer allow you to change the name of an account to one that
conflicts with an existing account.

Mail accounts are now linked to mailboxes by database object ID, to guard against conflicts introduced
by name changes.
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» Fixed bug in which extracted enclosures with a resource fork would be generated incorrectly, typically
resulting in an unusable file. This usually happened when the attachment was received as
AppleDouble.

* When sending attachments, Mailsmith now generates a Content-Disposition: attachment" MIME
header, so that receiving email clients are more likely to do the right thing.

» Fixed various bugs in the construction of AppleDouble attachments which usually caused other mail
readers to be unable to correctly interpret such attachments.

»  Fixed bug in which Mailsmith was failing to store the "Content-Disposition" MIME part header (in
both sent and received messages).

* Fixed a bug in the SMTP transport code which would sometimes cause Mailsmith to stall at the end of
sending a message, displaying 100% send progress for the message, until the transfer timed out (or wa
cancelled by the user).

»  Fixed bug which would cause Mailsmith to clear the "on server" attribute of messages which were left
on the server due to size limits, when the "Leave Messages On Server" switch was turned off.

« The Home, End, Page Up, Page Down, and repeated keys now work correctly in the Set Menu Keys...
dialog.

*  Worked around situation in which certain broken mailers would generate messages with incorrectly
RFC2047-encoded subjects; such messages would cause Mailsmith to crash.

* Mailsmith now generates a Message-ID header when sending an outgoing message.

»  Fixed bug which would cause Mailsmith to lose track of outgoing mailboxes after the "Mailsmith
Data" folder had been relocated to another disk. This usually manifested as 23001 errors when trying
to check for mail while in this condition, and sometimes -1728 errors when trying to open the Mail
Filters or Address Book windows.

* Inlist views which are not an integral number of list items in height, Mailsmith will now draw the
visible part of the item at the bottom of the list. Previous versions just drew that space in white, which
could lead to confusion in inactive list views.

» Dealt with excessive cleverness in AppleScript; scripting commands such as

open file "Foo:bar:folder:file"

now work.

»  Fixed bug in which Mailsmith would fail to report corrupted BinHex files (CRC stored in file doesn't
match CRC of decoded data).

Bare Bones Software, Inc. 43



44

If Mailsmith detects a malformed AppleSingle/AppleDouble header, it will now report that, rather than
the amusing but uninformative "square peg in round hole" message.

Fixed bug in the scripting interface in which trying to access a property of an object property of an
object in a single scripting command would fail. Previously, commands of this form:

name of message of window 1
would (incorrectly) not return any data and have to be split up:

set m to message of window 1
name of m

With this fix in place, you can now write:
name of message of window 1

and the correct data will be returned (assuming that "window 1" has a message view and is displaying
a message).

Fixed various memory-management bugs related to querying; if a query operation failed (by running
out of memory) or was cancelled by the user, the database objects loaded by that query tended to
remain in memory until the application was quit, making it difficult to do much with Mailsmith in the
meantime.

When dropping an enclosure onto a folder alias, the alias would highlight, but the enclosure would not
be extracted. This now works correctly.

Fixed typo in the scripting dictionary.

Fixed bug in which Hard Wrap with paragraph fill, as well as Rewrap Quoted Text, would sometimes
crash.

Put in change to deal with excessively clever mail servers which insert a "Content-Transfer-Encoding:
guoted-printable" header in BinHex MIME patrts.

Fixed bug which would cause a -36 error to be reported while downloading mail (usually partial
downloads from the POP Monitor or as the result of “Don’t Download Mail Larger Than” setting).

Played some games with the database subsystem to slightly reduce excessive thread yielding and disk
I/O.

Made change to Mailbox List and Mail Browser windows to improve window responsiveness when
inactive.

Transfer filter actions are now deferred until the end of filtering; this fixes a problem in which Open or
Print filter actions would fail if they occurred after a Transfer.
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If you are updating from a version of Mailsmith prior to 1.1.5, installing Mailsmith 1.1.6 also
includes the following fixes which were originally incorporated into version 1.1.5.

Fixed bug in which scheduling an automatic account check interval greater than about nine hours would
result in a check interval of roughly two years.

Put in code to work around bugs in ill-behaved system extensions (e.g. OSA Menu and OneClick)
which would cause Mailsmith to malfunction.

Worked around bug in the Apple Location Manager which would cause crashes and other malfunctions
in Mailsmith when switching locations. (One manifestation was that the "next connection” time for an
account enabled in the course of a location switch would be displayed as more or less the current
system clock time.)

Mailsmith will now prompt for the Master Password if necessary when opening a mailbox via an Apple
Event.

Execution of Open and Print filter actions is now deferred until the message has been completely
filtered. This solves problems that arise when an Open action follows a deferred Deposit action.

Fixed bug in which pasting into the recipient entry field in an outgoing message, then hitting Return or
Enter would cause the previously autocompleted address to be entered, rather than the actual entered
address.

Fixed bug in ordering of OSA script access to numbered labels.
Mailsmith now returns the correct OSA object class for the Preferences and Address Book windows.

Fixed bug in which Mailsmith would never shut down a PPP connection if "Leave Mail On Server" was
turned off.

If you drag text email addresses to an open address group window, Mailsmith will now add the
addresses to the group, as well as to the address book.

Made a chance to the PPP control code; Mailsmith now exclusively controls Open Transport/PPP; other
PPP stacks are no longer supported. PPP control functionality is now compatible with Mac OS 9.0 (it
wasn't before). Outstanding bugs relating to PPP control (or lack thereof) are fixed.

The controls in the "OT/PPP Control" prefs panel (formerly "PPP Control") are now disabled if OT/PPP
is not installed on the machine running Mailsmith.

When replying with a stationery document, Mailsmith would fail to insert either the sender's reply
address or any of the addresses in the stationery document into the recipient list of the reply message.
This now works correctly.
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When copying or dragging text from the Address Book window, Mailsmith will now expand any
selected groups into their constituent addresses, rather than just generating the name of the group.
Although this can lead to duplicate addresses in the generated text, it's generally more useful.

Mailsmith will now pass Stufflt 5 archives on to the Stufflt Engine for expanding. (If you have a pre-
5.0 version of the Stufflt Engine installed, the engine will report a corrupt archive.)

Fixed bug in which accounts weren't properly listening for location changes.

Worked around bug in the Location Manager which would sometimes cause the Finder to crash when
switching locations with Mailsmith running.

Mail list windows will now redraw themselves correctly in response to a "sort" scripting command.

Fixed bug in which some legitimate message properties were not allowed as parameters to the "sort"
scripting command.

Fixed bug in which Move Duplicates To Trash would malfunction when asked to process more than
16383 messages.

Removed some extraneous properties from the scripting dictionary.
Fixed bug in which Mailsmith would lose its synchronization point (and thus subsequently redownload
all messages on the server) if a network failure (such as dropped PPP connection) occurred while it was

requesting the message's UIDL from the server.

The "Set Menu Keys..." dialog now allows you to choose the "Delete" key as a menu command
equivalent.

Fixed bug in the POP Monitor which prevented the "Save..." command from working when used for
large messages.

Worked around broken MS Exchange servers which would cause Mailsmith to get stuck in a loop when
downloading messages from the server which contained binary attachments.

Fixed bug in the scripting interface that would prevent creation of enclosure objects with folders.

Fixed bug in which the application sleep time would be miscalculated after closing a PPP connection,
which would cause Mailsmith to consume more background cycles than necessary.

Fixed crash which would occur when Option-clicking on a floating window's close box.

Fixed bug in which the collapsed "(outgoing mail)" mailbox list item would fail to reflect unsent
messages.
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» Fixed flickering which would occur in a focused mailbox list (i.e. the Mail Browser) while
receiving/filtering mail.

» Fixed bug in which deleting a message from the message list would cause the list to be re-sorted using
the selected sort key. This would cause inconvenient reshuffling of the list if it had been sorted by
"seen" status.

» Fixed thread scheduling bug which would cause mail transfer delays (and network timeouts, in extreme
cases) during periods of heavy database activity (specifically, storing messages with "Leave Mail On
Server" turned off).

» When deleting messages or moving them from a message list to another mailbox in the Ul, the
originating list no longer redraws incrementally. This reduces visual shuffling and improves
performance somewhat.

» Fixed bug which would occur if storing a downloaded message failed and automatic filtering was
enabled: subsequent attempts to quit the application would result in a perpetual "Waiting for Malil
Delivery..." progress box. Canceling the progress box was possible, but force-quitting the application
was ultimately necessary.

* When you close a window containing a mailbox list (i.e. the Mail Browser or Mailbox List windows),
Mailsmith will now explicitly flush the "(incoming mail)" and "(trash)" mailboxes, and the Mailsmith
Post Office database.

« Jim got a new car, so the "Jim's Gas Tank" reading has been updated appropriately.

» Fixed bug in which accounts with automatic checking turned on would be scheduled at Mailsmith
startup even if they were not allowed to check from the current location.

* When composing an outgoing message, previous versions of Mailsmith would disable items in the
"From:" popup menu that corresponded to accounts for which sending was disabled for the current
location. This was the correct thing to do, as it prevented errors when attempting to send from an
account at the wrong time, but caused inconvenience in situations where it was desirable to select such
an account, and queue the message for sending at a later time.

Now, Mailsmith will enable the menu items for such accounts, but if you're not in a location from
which sending is enabled, the "Send Now" menu command, and the "Send" button will be disabled.
You can still choose "Queue for Sending"” from the menu or hold down the Option key and click the
"Queue" button (or not, depending on the setting in the "Composition" preferences) to queue the
message for later sending.
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If you are updating from a version of Mailsmith prior to 1.1.4, installing Mailsmith 1.1.6 also
includes the following fixes which were originally incorporated into version 1.1.4.
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Fixed bug in which copying from the Subject field in read-only windows would cause the window's title
to be set to the contents of the Subject field. This wasn't a problem except when the message in questiol
was being displayed in a mail browser or within a mail list window (open mailbox or query results).

Fixed bug in which pasting into a password dialog field (master password dialog or POP Monitor
connection dialog) would cause the password to be pasted twice (once as clear text).

Fixed cosmetic glitch in the focus border for message list when the list takes up the whole window.

Fixed bug in which the Address Book would not function correctly if it had been aliased in the
Mailsmith application folder.

Increased the stack size of the database thread. This resolves crashes when storing deeply-nested MIMI
messages (such as those asinine AOL chain letters).

Fixed cosmetic bug in which names in the mailbox list (and occasionally message subjects, filter names,
or (very rarely) address properties would sometimes display as junk.

Fixed bug which prevented the correct default mailbox from being selected in the popup when using
"Make A Filter...".

Fixed bug in which Mailsmith would touch every mailbox file when closing a mailbox list (cf. the
Mailbox List or Mail Browser windows).

Mailsmith will no longer attempt an automated mail check on an account if it is already connected or if
there is mail remaining to be stored. This fixes the problem in which duplicate downloads will occur if
an automatic check fires while the previous batch of mail is being stored.

Mailsmith now uses the advanced search mechanics introduced in 1.1.3 for resolving database location
references used by the Address Book and the filter database. This makes it easier to move your
Mailsmith setup to another machine (or to another disk on your machine), or to synchronize data.

Fixed bug in which a 1800 error would occur while parsing fragmentary messages (such as those
partially downloaded with a TOP command from a mail connection or the POP Monitor).

Fixed bug in which the POP Monitor would crash when retrieving info about a message with a very
long subject.

Previously, Mailsmith would only record last-message info when leaving mail on the server (i.e. "Leave
Mail on Server" turned -on- in the email account settings). If Leave Mail on Server is turned -off-, this
would cause problems if the connection dropped before Mailsmith could delete the mail from the
server; on the next connection, Mailsmith would re-download all of the messages that remained on the
server from the previous session. Now, Mailsmith records last-message info even if it's going to delete
the mail from the server, so that in the event that the deletion doesn't occur, it will be able to
resynchronize.
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Mailsmith now sets the "is on server" property of a message to TRUE immediately after downloading a
message. If "Leave Mail On Server" is turned -off-, then Mailsmith will set the property to FALSE only
after the message has been deleted from the POP server.

Fixed bug which could cause new filter creation to fail with a 16404 error.
Fixed bug which would cause a crash when exporting a message with more than 8K of header text.
Improved handling of two-digit year date headers generated by broken mail clients.

Mailsmith will no longer allow you to select Base64 or UUcode transfer encodings for attachments with
resource forks. (Neither transfer encoding provides the support necessary to transfer the file correctly.)
If your preferred transfer encoding is one of these, and you attach a file, Mailsmith will switch the
encoding to AppleDouble.

Fixed bug in which the spell checker would incorrectly load words containing eight-bit characters from
the User Dictionary.

Worked around OS bug which would sometimes cause -120 errors to occur during various database
operations.

Fixed bug in which Mailsmith would erroneously try to use extended SMTP commands when the
SMTP server was changed from an extended to a non-extended server.

When dragging text email addresses to a group in the Address Book window, Mailsmith will now
correctly create an entry in the group. (Previous versions would only create an entry at the top level of
the address book.)

When double-clicking on list items, Mailsmith will no longer treat two clicks in proximity as a double-
click if the second click has different modifier keys (shift, option, command, control) than the first one.

The "Trash & Go To Previous/Next" menu commands now work when the mail display view is hidden.

Fixed bug in which moving a message from one mailbox to another via the Apple Event interface
would cause the destination mailbox's count to be off.

Fixed bug in which Mailsmith would allow you to choose an account for sending which should have
been disabled for the current location. (This was only an issue for accounts with "Only send from
location:" turned on.)

When exporting addresses via drag & drop, the address book now generates its addresses in the
canonical RFC822 form "user@host (Name)", regardless of the address display setting in the Mail
Display prefs. This ensures importability of the resulting text.

Mailsmith will no longer attempt type-matching in the Address Book window when the Command key
is down.

Mailsmith will now log errors resulting from the "Run Script" filter action; previously, if a script failed,
it would do so silently.
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Drawing of the mailbox list is now more concurrent than in previous versions; the application should
generally be more responsive when a mailbox list needs to be redrawn (as occurs while mail is being
downloaded and filtered). If a mailbox is busy, the "chasing arrows" may appear briefly.

If you quit while message storage and/or filtering is in progress, Mailsmith will now present a "Waiting
for Delivery..." progress box, instead of crashing. (Canceling the dialog will cancel the quit operation.)

Fixed crash in the spell checker which would occur when doing a Replace All and the replacement
word was longer then the corrected word.

Mailsmith now honors the defaults for Page Setup and Print dialogs as set in the "Printing" preferences.
The mail store and filtering tasks now get an extra time slice, to make storing and filtering a bit faster.
The cursor that Mailsmith uses while waiting for the database to unblock is now less intrusive.

Mailsmith has been revised to greatly boost the performance of scripted batch operations on lists of
messages.

Fixed bug in which "Get from Server" used on multiple selected messages would get stuck in a loop.

If any HTML attachments have names, Mailsmith will use the attachment's name, rather than "HTML
Attachment".

Fixed selection jumping when doing a Shift.

Fixed bug in which attempting to open or view a message containing an embedded message part (other
than a message/rfc822) would report a -1728 error.

Fixed cosmetic glitches in the mail composition area (white blotches, disappearing popups, etc).

Fixed bug which would prevent Reapply Filters from correctly routing messages when refiltering was
done on a mailbox other than the in box.

Mailsmith now correctly displays address names containing ISO-8859-1 characters in situations when it
didn't before.

Fixed crash that would occur when downloading messages with pathologically long subjects with "Log
Mail Activity" turned on (in the Logging preferences).

If the preferences file is present but couldn't be opened (because it was damaged or in use), Mailsmith
will now report the error before quitting.

When creating mail list windows from scripted queries (e.g. "every message whose subject contains
'mumble™), Mailsmith will now use the query's sort order as the window's sort order.

When forwarding an outgoing message, Mailsmith will now suppress the "Received:" header, rather
than generating one with a bogus date.
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When exporting an outgoing message, Mailsmith will now generate a reasonable date for use in the
"From ???@7???" line.

Fixed bug which would cause some selection-based operations to fail in the text editor after certain
forms of arrow selection.

When using the "Add to Address Book" contextual menu item, Mailsmith will now properly decode
RFC2047-encoded names (such as "=?is0-8859-1?Q?Deatht=96ngue?=") before putting them into the
address book.

Fixed bug which would cause the dates specified in date queries to "drift" and thus function incorrectly.

When storing a message, previous versions of Mailsmith would not decode the sender's name before
setting the "Sender" property of the stored message. This would cause messages from senders with
RFC2047-encoded names to be sorted to the top of the list when sorting by sender. Mailsmith now
decodes the name bhefore setting the "sender" property, so that names sent from addresses with encode
names will now sort in the proper order. If you have an existing mail store that contains messages sent
by people with encoded names, you can correct them by selecting the relevant mailboxes and choosing
"Normalize Sender Names..." from the Special menu.

Fixed bug which prevented the Grep line operators (* and $) from working when searching message
bodies and headers.

Fixed crash that could occur when trying to view messages with incomplete or malformed BinHex
parts.

If you are updating from a version of Mailsmith prior to 1.1.3, installing Mailsmith 1.1.6 also
includes the following fixes which were originally incorporated into version 1.1.3.

Worked around Balloon Help stupidity which would cause balloons in malil list view headers to come
up in the wrong place sometimes.

Cleaned up balloon help in menus and preference panels.

Made changes to improve performance of sending messages when on-the-fly Base64 or quoted-
printable encoding is necessary.

Fixed bug in which Mailsmith would zap the account preferences after a failed initialization of the post
office. The net result would be that after restoring order, the outgoing mailboxes would be moved to the
trash and previously established email account settings were lost.

When searching for data files (e.g. mailboxes), Mailsmith will now search in the Mailsmith Data folder
first, rather than last. This resolves problems encountered when copying a data folder over from another
volume or from a demo installation.

Fixed bug in which double-clicking on a message multiple times would open multiple message
windows.
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Worked around NeoAccess engine bug that was causing database corruption in some circumstances.
The manifestation for some users was almost daily corruption of the in box such that Mailsmith would
crash or report an error (usually -335) on launch, but the problem would occasionally assume other
forms as well.

Fixed bug in which using the "Close & Delete" command on a message window after using the
navigation arrows would result in an erroneous "this message has been changed" alert.

Fixed bug which would sometimes cause additional text to be displayed after a server error message in
the Connection Status window.

Fixed bug in decoding of RFC2047-encoded strings which contained a combination of encoded and
unencoded text, but whose aggregate length was longer than the RFC2047 length limit.

Mailsmith will now search server addresses in the address book when doing a "Guess".

The various Edit menu commands now work correctly when applied to text fields in the Preferences
window.

Fixed crash that would occur when a master password had been specified and Mailsmith was launched
from the Control Strip module with the "Check for New Mail" command. (Due to technical limitations,
Mailsmith won't check for mail when there's a master password specified and it's launched in this
manner.)

Fixed bug which would cause the "Rebuild Mailboxes" command (or scripted rebuilds) to crash
sometimes.

Fixed bug in reporting of incomplete mailbox rebuilds; the number of messages actually copied should
now be correctly reported.

When rebuilding a mailbox, Mailsmith will skip a message if it can't be copied, rather than aborting the
entire rebuild process.

Fixed bug in the networking code which would cause a hang when disconnecting in some error
conditions.

Fixed a potential concurrency problem in the block-based database cache.

When closing the Mail Filters window while in the middle of renaming a filter, the name change will be
applied.

When handling the "Save" event for enclosures, Mailsmith used to bring up a standard Save dialog if a
save destination was explicitly specified but was invalid (e.g. referred to a missing file or folder). Now,
a scripting error will be reported.

Mailsmith 1.1.6 Delta Manual



When sending a message, Mailsmith now composes the message to memory/disk before sending it
across the network connection. This resolves network performance problems due to database constraint
and excessive yielding that would occur in previous versions. When sending an outgoing message, there
may be a brief delay between the time the SMTP connection is opened and the time that actual message
transmission begins. The amount of delay depends on the size of the message and the speed of the clie
machine. Think of it as turbo lag.

Fixed bug which would cause NeoAccess to crash when compacting or rebuilding certain corrupted
databases.

Fixed bug in which check-only accounts were enabled in the sending-account popup (in the Options tab
of outgoing message windows).

When importing a message with no "Date" header, but with date information in a Eudora-style message
separator, Mailsmith will now use the available date information to establish the message's date, and
will mark that message as outgoing and sent.

Fixed bug in the handling of outgoing mailboxes when reconstructing the Post Office database;
outgoing mailboxes that were present before reconstruction should now be accessible after
reconstruction.

The "Add..." button in mailbox info windows is now disabled if there are no filters.
The %sender-name% attribution string cookie now does the right thing with RFC2047-encoded strings.

When sending mail with typed-in address, Mailsmith will suppress the RFC822 personal-name
component if it's identical to the composed user@host form. This prevents stupid-looking email
addresses of the form "user@host.domain.com” <user@host.domain.com> in outgoing mail.

Cleaned up handling of 'pdoc' events.

Made some changes to the networking code to ensure clean TCP/IP disconnection. This was done for
the sake of correctness, but may go some distance toward reducing the incidence of -3153 errors.

Fixed a bug which would occur after reconstruction of the "(incoming mail)" mailbox; when
hierarchical filtering occurred, the incoming mailbox was no longer getting processed first.

When filtering mail through the mailbox hierarchy, mailboxes are now processed in order by name,
rather than by database order (i.e. order of creation), as was previously done. This means that the filter
ordering now corresponds to the display ordering (in the Mail Browser or Mailbox List windows), and
you can control filtering order by changing mailbox names.

Fixed memory leak that would occur when filtering messages.

Fixed bug in which certain menus would present a divider line when displaying a file whose name
began with a hyphen (-).

Fixed bug in which the "Text File Creator" preference was not being honored in some situations.
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Fixed bug in the plug-in interface which was causing some floating tools to be opened with incorrect
window placement and size.

Items in the Connection Status window now redraw immediately when status changes.

Fixed bug in which the networking code would not give up time to other application tasks when the OS
completed the async I/O request immediately; this would lead to perceived "hangs" and other lack of
application responsiveness while waiting for the completion of a receive or send operation.

Mailsmith now correctly generates replies to messages which contain multiple addresses in the "Reply-
To:" header of the incoming message.

Fixed bug in handling of selection ranges when Undo-ing certain operations.

Fixed bug in which Mailsmith was queuing an extra Undo for each call to bbxtPaste() through the plug-
in interface.

Failure to reopen property windows at startup no longer bails out in the middle of application
initialization; an error is now reported and startup continues.

Fixed bug in which exporting mail with a mailbox list active and the "(outgoing mail)" item selected
would report a -110 error.

Fixed NeoAccess bug which would cause a crash in certain low-memory situations.

If Mailsmith runs out of memory while opening the Mailbox List or Mail Browser windows, it will no
longer crash when quitting.

When downloading a partial message, Mailsmith sends a nonzero value for the TOP command. This
corrects a problem with mail servers that interpret "TOP 0" as a request for the entire message.

Fixed bug in the address importer which would cause it to mishandle certain validly formed addresses.
Auto-completion no longer results in funny capitalization effects.

Fixed bug in the Eudora address book importer which would cause it to bring the machine down when
trying to process certain forms of addresses.

Fixed memory leak which would occur while iterating through a large spool to figure out where to start
downloading new mail.

When redirecting a message, Mailsmith will now set the envelope return address (used to construct the
SMTP "FROM" command) to the return address of the account from which the message is being sent.
This solves the problem of spam-blocked SMTP servers refusing to relay the message because of its
return address.

The "Set Subject" filter action will now correctly convert the subject text to ISO-8859-1; this fixes
problems that would occur when using diacriticals and such in the subject.

Mail message display is now correctly updated when enclosures are removed or properties are changed
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Mailsmith is now less aggressive about putting a quote in front of lines that begin with "From".

Integrated a fix for a NeoAccess concurrency problem that could cause database corruption or other
unpleasant behavior.

If a selected mailbox had sub-mailboxes, choosing "New Mailbox..." would always result in that
mailbox being wung open, even if the dialog had been canceled. Now, the mailbox is only wung open if
a new mailbox is actually created inside of it.

When storing a MIME part whose transfer-encoding was "quoted-printable" or "base64", Mailsmith
would decode the data before storing it in the database, but didn't change the part's "encoding” property.
This would lead to problems when exporting or retransmitting the part, because Mailsmith would at that
time inspect the encoding property, and erroneously determine that the part didn't need to be encoded,
which would in turn lead to the export of unencoded 8-bit data (a Bad Thing).

Now, when storing decoded data, Mailsmith will adjust its encoding property to "binary" (for data
which was Base64 encoded) or "8bit" (for text which was quoted-printable encoded). Although this
loses the original properties of the part, data integrity is maintained.

Note that this change does not affect any messages already stored; if any extant messages have decode
Base64 or quoted-printable data, exporting them will result in unencoded data being emitted.

Fixed bug in which clicking off a mailbox, then clicking on the same mailbox again would fail to
redisplay the messages.

When an attachment is deleted from a message, Mailsmith will now properly update the "has
enclosures" property of the message (so that the paper clip will disappear from message lists when all
enclosures are deleted).

Fixed bug in which certain property changes would not broadcast when applied via the scripting
interface.

Fixed bug which would cause Mailsmith to fail to recognize enclosures which were parts of nested
message/rfc822 parts. This would cause the "has enclosures" property to be erroneously false, and
would prevent nested enclosures from showing up in the Enclosures tab.

Integrated fixes for several NeoAccess bugs which may be responsible for database corruption.
Fixed bug which was causing less-than-optimal performance in the memory allocator.

Fixed bug which prevented text in nested message/rfc822 parts from being found during a search of the
"body" field.

If you are updating from a version of Mailsmith prior to 1.1.2, installing Mailsmith 1.1.6 also
includes the following fixes which were originally incorporated into version 1.1.2.

Fixed bug in which script aliases in the Mailsmith Scripts folder would appear on the Scripts menu, but
wouldn't run when chosen.
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if the Trash mailbox is damaged in certain ways, clicking on the menu bar or hitting a menu key
equivalent would cause an error to be reported, meaning that you would have to use the Script Editor to
quit the application in an orderly fashion. This has been fixed; if the Trash is damaged, the Empty Trash
and Empty & Compact Trash commands will be dimmed.

Fixed bug in which Mailsmith would crash while parsing certain correctly-formed but pathological mail
messages.

Fixed bug in which the "Play Sound" filter action would leak memory (and crash if insufficient memory
was available to play the requested sound).

Fixed bug in which the position of the Mail Filters window was being remembered, but not its size.
Find Selection now correctly resets the search mode back to "Literal".

Mailsmith now honors the "Text File Creator" setting in the Filing preferences when creating its log
files.

If a natification script was specified but could not be run (for example, if you checked the "Run Script:"
check box in the Notification preferences, or deleted the previously chosen script), Mailsmith will now
present an alert with the error. Previously, Mailsmith would keep trying to notify and/or run the script,
which tended to consume excessive amounts of cycles.

Fixed bug which prevented contextual menus in lists from popping up on systems that don't have the
Contextual Menu Manager installed.

Fixed bug which would cause a crash or aberrant behavior that would occur when processing addresses
in which the user name was more than 127 characters.

Mailsmith now properly opens up the "Connection Status" window when you choose "Check for New
Mail" from the Mail menu.

Fixed bug in which RFC2047 decoding of Base64-encoded strings would unpredictably generate junk
characters.

The store task now takes responsibility for remembering the last-downloaded message. This fixes
problems in which Mailsmith would sometimes attempt to get the UIDL of a message that had already
been deleted, and also resolves the issue of what happens if the store task fails to store the message
(because of a database error).

Fixed bug in the filter database subsystem that tended to cause corruption of the filter database, spuriou:
-335 errors while processing and storing mail, and crashes.

Fixed bug in the database engine which could potentially cause database corruption in the event of an
error.

When the selection is at one end of a message list, "Trash & Go To Previous/Next" now deletes the
message anyway
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If you are updating from a version of Mailsmith prior to 1.1.1, installing Mailsmith 1.1.6 also
includes the following fixes which were originally incorporated into version 1.1.1.

Fixed bug in which aggressive use of Command-Period would cause auto-completion to stop working.
Fixed handling of headers in messages imported from Unix-format (LF only) text files.
Fixed handling of enclosures that arrive with unknown encodings.

Fixed crash when doing a Simple Query (or other action which checked the first selected mailbox) and
the “(outgoing mail)” header was the first selected item.

Mailsmith now obscures the cursor when paging through text views.

When restoring saved window positions, Mailsmith will place the window where the user left it, even if
“Leave Room for Finder” is turned on and the window encroaches on the Finder margins.

Fixed bug in which Mailsmith would self-immolate when a Deposit filter running in a background
thread removed a message from a mailbox.

The Connection Status window will now indicate when a connection attempt is in progress, rather than
just saying "idle" or "connected".

Mailsmith will no longer re-download all mail when you change the setting of the "Leave Mail on
Server" switch.

Mailsmith now arbitrates internally for the MacTCP DNR. This fixes a problem in which multiple
accounts checking simultaneously would in some circumstances cause most of them to just sit there
forever.

Integrated some code to work around resource map changes caused by OneClick, which would cause
most commands to become nonfunctional.

Fixed bug in "Apply Filter" (manually applying a single filter), which would cause a -110 error to be
reported when firing a Deposit action.

Fixed bug in which certain Apple Event-related processing wasn't taking place in system memory; this
tended to increase the incidence of out-of-memory (-108) errors reported during large-scale operations
(like moving or deleting a bunch of messages at once).

In the "Check Spelling" dialog, fixed a bug in which both the "Check Spelling" and "Start at Top" check
boxes were disabled.

Forward-Delete now works when used to delete the last character of TE-based fields.
Fixed bug which could randomly cause imports to do nothing.

Fixed bug in which Mr. Stay-Puft would show his ugly face when trying to use "Make A Filter..." on a
message with no "To" recipients.
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Made a change to thread memory management, to work around a crash which would occur with a
sufficiently large number of email accounts.

When trying to determine the file type for an attachment without any packaging (usually a Base64
attachment sent by Emailer), Mailsmith will now attempt to determine the file's suffix by inspecting the
Internet Config suffix mappings. Previously, Mailsmith would use the MIME type mapping, which
usually didn't work, since the attachment's MIME type was "application/octet-stream".

Increased the store task's thread stack size to 128K, so as to better handle deeply-nested multipart
messages.

Fixed bug in which Mr. Stay-Puft would present himself when trying to use the contextual popup menu
to file a message into a specific mailbox from within a query results window.

Fixed bug in which Mailsmith was storing all of the data for a multipart hierarchy with the multipart
container itself, as well as with the component sub-parts. This fix should reduce database storage
requirements for multipart messages by half, and approximately double the performance of storage and
filtering of multipart messages. (To recover the wasted space, rebuild any mailboxes which contain
multipart messages.)

Fixed bug in which the "Hard Wrap" command (with the Option key) held down was erroneously
attempting to expand the selection when a selection already existed.

Fixed crash which would occur when creating a new person from the Apple Event interface without
specifying an email address.

Mailsmith now honors the "x-mac-type" and "x-mac-creator" MIME parameters for enclosures.

Fixed bug in which sending very large URLs (more than 255 characters) to Mailsmith with the 'GURL'
event would cause a crash.

Fixed bug in which the 'mbox' importer would simply stop when encountering a message which
consisted only of headers (and no message body).

When canceling a Re-Apply Filters on multiple mailboxes, the entire process is canceled, rather than
just that one mailbox.

When reading in an mbox file for import, Mailsmith will remove null characters from it, if it fits into
memory. This fixes the problem caused by Eudora generating nulls in its mailbox files (which kills the
RFC822 parser).

Fixed bug which would cause a deadlock if a filter tried to reply, forward, or redirect a message.

If a Reply, Forward, or Redirect filter action completes successfully, Mailsmith will set the appropriate
status bit for the filtered message.

When changing the "subject” property of a message via the Apple Event interface, the message's line
item is now properly updated in message lists.
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If you are updating from Mailsmith 1.0.1, Mailsmith 1.1.6 incorporates the following fixes as
well.

» Fixedbug which caused unnecessary drawing when adding recipients to a message being composed.
» Fixed bug that would potentially cause drawing of message lists to malfunction when memory is low.

» If the From line of a message is malformed, Mailsmith will use the string "(unknown sender)" when
constructing an attribution string for that message. This resolves the problem of a 16400 error being
reported when trying to reply to or forward such messages.

» When editing a filter containingaapy or transfer action, if you changed anything other than the
destination of the copy/transfer, the destination would be reset to the incoming mail mailbox. This has
been corrected.

» Fixed bug that would cause -111 error to be reported when doing database queries via Apple Event
whose clauses.

» Fixed bug that would cause a scripting error to be reported when appbgntaa event to a list of
objects. For example, the scripting command:

set seen of (every message whose seen is false) to true
would mark every unread message read, but then report a scripting error ("Can't continue").

* When setting the bounds of a window via Apple Events, Mailsmith used to honk at you if you
attempted to place the window offscreen. Now, it will place the window in a computed location on
screen.

* When exporting messages, Mailsmith will now export the original headers that were received or
imported with the message, rather than the synthetic headers generated by Mailsmith when it composes
a message from out of the database.

* When scanning the Mailsmith Sounds folder, Mailsmith now ignores the file's creator; any sound file
with the proper System 7 sound file typ#)(will be considered eligible for the sound menu.

* When type-selecting in the address book, the selected item is now properly scrolled into view.

» Fixed bug in which attempting to move a message to the mailbox it was already in (either via drag &
drop, contextual menu, or script) would leave the message where it was, but render it un-moveable by
any future attempt (a 16400 error would be reported).

» Fixed bug which could potentially cause a hang while reading large data sequences (e.g. attachments)
out of the database.

» Fixed bug in which the address book database instance wasn't being released when the application quit.

» After an address book was moved, attempts to create addresses in it (either directly, via import, or via
the script interface) would possibly cause a -120 or -35 error to be reported.
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When scrolling the selection range into view after a search, the selected text is now scrolled to the
center of the screen (rather than the bottom edge).

Mailsmith now properly decodes URLSs received via the 'GURL' event.
You can now delete a specific enclosure of a message:

delete enclosure 1 of <message object specifier>
Previously, Mailsmith would just report a 16403 error.

Fixed bug which would cause the wrong message's information (subject, attribution, and reply address)
to be used when replying to a message selected in a mail list.

Fixed bug which would cause the insertion point to be left at the end of the last line of quoted text,
when in fact it should have been placed on the blank line immediately following the quoted text (when
replying or forwarding).

Fixed bug which would randomly cause a crash when viewing a mail message.

Fixed crash that would occur when attempting to insert more than 32K into a TE-based field; the text is
now truncated.

TE-based views (i.e. various entry fields in various windows, not message content areas) will now issue
an alert if you attempt to paste more than 32K.

When attempting to drag and drop text a single-line entry field, the drop will be rejected if the text
being dragged contains carriage returns or line feeds.

Fixed bug in which Mailsmith would generate over-length RFC2047 encoded strings (which were then
undecodable by any RFC2047-conforming implementation).

Fixed bug which would sometimes prevent mailboxes from being closed down properly; this could lead
to deleted messages reappearing, and possibly other sorts of inconsistency.

Fixed bug in which manually clearing a log file would cause Mailsmith to refuse to append to it again
until it was quit and relaunched.

The recipient entry field will now accept as much text as you care to paste into it, as opposed to the
previous 512-character limit.

Fixed bug in which filters containing "Approximately Matches" criteria would not be properly reloaded
by the Ul code. (The original filter was unaffected, but the settings were lost to the Ul.)

Fixed bug which would cause a scripting error to be reported if Mailsmith received Hueipt
command.

Fixed bug in which accessing messages with uuencoded file attachments would cause a crash to occur
at some indeterminate point thereafter.
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Integrated bug fixes to reduce the possibility of database corruption, and to handle corrupt databases
more gracefully.

Fixed bug in which Mailsmith was inconsistent in its insertion of line feeds when exporting messages;
this would lead to problems when trying to re-import exported mail.

Fixed bug which would cause Mailsmith to crash when exporting a multipart message that contained
message parts that were not RFC822 messages (for example, message/delivery-status).

Mailsmith now deals with the situation in which it encounters an empty filter attached to a mailbox.
This situation arises when the user creates a new filter, then closes the resulting filter window without
making or saving any changes. The filter ends up not having any criteria, and Mailsmith would report a
16100 error when attempting to use the filter. The filtering subsystem now detects this situation, and
will skip empty filters.

Fixed bug which would cause Mailsmith to crash when attempting to display mail messages with
malformed MIME name parameters.

Very long file names are now shortened when displaying them in the Enclosures tab.

Removed n-squared component in Ul code that would cause Mailsmith to take approximately three
years to display a mail message containing a very large number of recipients.

Fixed bug which would cause an error 16404 to be reported when attempting to remove recipients from
a mail message via the AppleScript interface.

Fixed bug which deleting enclosures from the AppleScript interface would cause all enclosures after the
deleted one to be inaccessible.

Mailsmith will now strip linefeeds out of text returned by accessingdir text property of a
message.

Fixed bug in the filtering subsystem which would cause a 16400 error to be logged if a deposit action
deposited a message into the mailbox that it was already in. This situation tended to arise when
attaching a Deposit action to the incoming mailbox.

Fixed bug in which dragging an address to a group in the Address Book window would cause the drag
to be rejected and a -1700 error to be reported.

Fixed bug which would cause Mailsmith to incorrectly decode encoded URLs (containing %xx encoded
characters).

When storing outgoing messages into the outgoing mailbox, previous versions of Mailsmith did not
convert the sender's name to 1ISO-8859-1. If the sender's name contained diacriticals, then it would be
displayed incorrectly in the message list for the outgoing mailbox in question. Now, Mailsmith will
convert the sender name field to 1ISO-8859-1 when storing the outgoing message. Old messages will
still be displayed incorrectly, but messages sent with the new version will be displayed correctly.

Bare Bones Software, Inc. 61



62

Fixed bug which would cause Mailsmith to report a 16300 error when attempting to query on the
originator property of a message via the Apple Event interfatese clauses of the form:

every message whose originator contains "barebones.com"
should now work correctly.

Fixed bug which would cause opening a mailbox via the mailbox list would take roughly twice as long
as browsing it in the mail browser.

Fixed bug which could potentially be responsible for causing crashes and other peculiar database
behavior when downloading and filtering mail in some circumstances.

Mailsmith will now properly reset its internal status, so the Connection Status window will display
"Logging In..." when connecting to a POP server, rather than spurious status information left over from
a previous session.

Fixed bug which would occasionally cause a 16001 error to be reported when connecting to a server.

Fixed bug in which the mailbox search popup would disappear from the Advanced Query window if the
Import Mail, Make a Filter, or Quick Search dialogs were brought up while the Advanced Query
window was open.

When replying to selected messages in a list, Mailsmith now gets the text from the message itself, rather
than from the display area. This fixes problems in which Mailsmith would sometimes generate the right
attribution line, but the wrong quoted text.

The message view will no longer reload unless the message has actually changed; this fixes the reporte
problem in which the displayed message would snap to the top when as new mail arrived.

Fixed bug which prevented Mailsmith from correctly displaying the size of AppleDouble-encoded
attachments.

Fixed bug which would cause database changes to sometimes not stick when quitting and relaunching
Mailsmith. The usual manifestation was of read messages being marked unread again.

Fixed bug which would cause Mailsmith to crash when closing a mail list window (or switching
mailboxes, if in the mail browser) after deleting messages from the mail list in some circumstances.

Fixed crash that would occur sometimes when opening up the Mail Browser or Mailbox List windows
while mail storage or filtering is in progress.

Fixed bug in which messages imported to mailboxes other than the incoming mail mailbox would not
be properly filtered if Filter Imported Mail had been switched on.

The Create Within checkbox is now disabled if there are no mailboxes from which to choose.

The Clear and Paste menu commands now mark a filter dirty when applied to an edit field in one of its
criteria.
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When switching operators or conditions of a criteria with an edit field, the text in the field is now
selected.

Fixed problem that prevented property changes made via script from being broadcast to the rest of the
Ul

The minimum height of the Address Book window is now such that the scrollbar is visible.

Fixed bug which would cause the selection range to creep when doing Option-Shift-Left-Arrow after
Shift-Right-Arrow.

When doing Shift-Option-Down-Arrow to select the next page of text, Mailsmith will now bring the
end of the selection into view.

Removed bottleneck from Backspace undo code, which should improve the speed of backspacing
(particularly noticeable on slow machines).

Fixed bug in the spell checker which would cause a character to be left off each suggestion after the
first one.

Command-Right-Arrow and Command-Shift-Right-Arrow now behave correctly when operating on
soft-wrapped lines.

Mailsmith now tricks Standard File into not complaining if you're using the multiple-Get-File dialog
(Open Several or Add Enclosures) and you click the Done button while a locked file is selected.

If an out-of-range index is encountered, the database subsystem will now report an error, rather than
attempting to modify that index (and ultimately stomping memory). Out-of-range indices are
symptomatic of database corruption, so if this error is reportehuiid Mailbox is probably in order.

Using the Standard File box to add enclosures to a mail message should be about a thousand times
faster when viewing a remote volume, and about ten times faster in other circumstances.

When attempting to create a recipient via AppleScript without any properties, Mailsmith will now
report a script error instead of crashing.

For some unknown reason, the trash mailbox explicitly rejected attempts to drag filters to it. This is no
longer the case.

The Mr. Stay-Puft message has been edited to resolve ambiguity with respect to UK users.

Mailsmith now uses a slightly different search strategy to reduce the likelihood of confusing an
outgoing mailbox's database file with the incoming mailbox file having the same name. Also, newly
created outgoing mailboxes have a character added to their names to further reduce the chance of
confusion. This all goes to fix a problem in which messages would be transmitted from an incoming
mailbox.

When saving a message as a document, the encoding settings are now properly saved for each
attachment.
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Fixed bug in handing of th@unt event for certain clauses.

Fixed bug in which non-outgoing messages in outgoing mailboxes would be sent along with un-sent
messages when the respective account connected to the SMTP server.

Fixed bug which would cause Mailsmith to hang if you made a change in an account window, quit
without saving changes, and then confirmed the save.

Fixed bug that would cause "not equal” searches on Boolean fields to behave unpredictably.

Fixed bug in which Mailsmith would incorrectly form exported multi-part MIME messages, such that
the MIME part information was lost.

Thedisplay name property of an address is now properly decoded in accordance with RFC2047 when
accessed via the scripting interface.

When preparing text message bodies for transport, Mailsmith will now fix up any lines of text that
begin with "From " to prevent broken mail servers and/or clients from getting confused.

Fixed bug which would cause "false positive" -335 errors to be reported.

Fixed bug which would prevent the trash mailbox's database from being properly closed when the
program quit.

Fixed memory leak in some core Apple Event processing code that would cause Mailsmith to run out of
memory rapidly while running large-scale scripted operations.

Fixed bug in which duplicating a mail message would sometimes fail silently, which would result in a
fragmentary message being stored in the destination mailbox; if the operation was a move (as opposed
to a copy), this resulted in the loss of data (since the original got deleted after the allegedly successful
copy). This problem usually manifested with large email messages, sometimes while filtering (but could
happen during any movement of messages between mailboxes). Note that the fix won't make this
operation succeed where it didn't before; instead, an error code will be reported (and data preserved)
rather than silently corrupting messages.

When generating the selection object specifier for the Address Book window, the list of objects is now
generated in forward order, so that items stay alphabetized if you drag them to another location.

Fixed bug in the download task throttling logic that would allow the store task to get much farther
ahead than it should have.

Fixed bug in the database cache which would cause a -39 to be reported in some circumstances.

Fixed bug in the BinHex encoder which would cause it to occasionally generate invalid BinHex
encodings.

When multiple messages are selected in a message list, the arrows in the associated mail view are now
disabled (as are the navigation menu commands).

Mailsmith 1.1.6 Delta Manual



Last but not least, if you were previously using Mailsmith 1.0 and never upgraded to Mailsmith
1.0.1, the following fixes from Mailsmith 1.0.1 are also included in Mailsmith 1.1.6.

* When importing Eudora mailboxes, Mailsmith would crash when encountering messages with very
long lines in them.

» After deleting a filter without first removing it from the mailbox(es) to which it had been attached,
Mailsmith would report a -1756 error when attempting to filter incoming mail, and all subsequent
messages in that download session would but be filtered, but instead would remain in the “(incoming
mail)” mailbox. In some circumstances, this problem would also manifest as a 16100 error.

» When creating new addresses, or importing addresses with the Address Book window open, Mailsmith
would crash during the creation or import process.

» When performing a Redirect operation on a mail message, Mailsmith would erroneously quote the body
of the redirected message.

* When switching between mailboxes in the mail browser, Mailsmith will now scroll the list of messages
back to the top. (Previous versions would leave the scrolled list in the same position as before
switching, which was usually suboptimal.)

* When using the “Delete” key to delete messages from the trash mailbox, Mailsmith would fail to delete
the messages. This now works correctly.

* When Mailsmith encounters encoded strings in subjects and addresses, it now properly decodes any
spaces that it encounters.

* When Mailsmith transmits eight-bit characters in outgoing email addresses, it now properly encodes the
names according to RFC 2047.

» Fixed a bug in which selecting all messages in a multi-mailbox Query Results window and deleting
them would result in every message being deleted from the containing mailbox.

» A compatibility problem which manifested when using Mailsmith with OneClick has been fixed. (The
problem was not OneClick’s fault, and could also appear when using old versions of the Object Support
Library.)

* When starting up, Mailsmith no longer iterates over every message at the top level of the mailbox
hierarchy. This should reduce the transient time and memory requirements when starting up.

*  When a mailbox is dragged to a new location with the Option key down, Mailsmith used to report an
error; version 1.0.1 now simply rejects the drag.

» Mailsmith now handles situations in which the POP server lies about the total size of the requested mail
message and supplies more data than it claimed it was going to. The manifestation of this problem was
usually a 22204 error.
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Fixed a bug in which Mailsmith would behave strangely or crash when launched by a ‘GURL’ event (as
when clicking on a “mailto:” link when Mailsmith was not already running).

Fixed a bug which would cause Mailsmith to hang during initial configuration (after confirming the
“Specify Master Password” dialog) if the path to the Mailsmith Data folder, including the name of the
hard disk or any folders in between, contained a “/” (slash) character.

A change has been made to the PowerPC executable format, which should significantly improve
performance when running on Power Macintosh machines with virtual memory turned on.

When sending mail from a locale in a fractional time zone (such as Adelaide, Australia), Mailsmith will
now correctly generate the GMT-relative time zone offset.

When printing a message, Mailsmith will now correctly use the message’s subject as the print job title
in situations where it didn't before.

When printing message lists, Mailsmith will now print the column headers at the top of each page.

Mailsmith will now bring up a notification alert asking you to bring it to the front, before bringing up a
modal dialog (such as a connection timeout warning).

Fixed a bug in which Mailsmith would place windows partially off screen in some circumstances.
Mailsmith now correctly handles duplicated words in the spelling checker.

Fixed a bug which would render Mailsmith incapable of transmitting mail through certain SMTP
servers.

Fixed a bug which would cause Mailsmith to hang when creating a new filter and adding it to a
mailbox.

Mailsmith no longer gets confused on Undo state when you type a carriage return immediately after a
non-typing operation (such as a text transform).

When adding a recipient to a mail window via the scripting interface, Mailsmith would sometimes
crash; this is no longer the case.

Although Mailsmith is supposed to transparently handle MIME parts of type “text/enriched” and
display them as plain text, a bug prevented this from working correctly in version 1.0.

Mailsmith would sometimes crash when creating or setting a recipient element of a message window
via the Apple Event interface.
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If you have any accounts designated “Connect at Startup”, Mailsmith 1.0 would initiate network
connections to those accounts, and then proceed with opening any windows that had been left open the
last time you used Mailsmith. If the Mail Browser or Mailbox List window happened to have been left
open, Mailsmith would force you to wait until the network connections completed (and all mail
downloaded) before proceeding to open those windows; in the intervening time, the application would
be unresponsive. This has been corrected in version 1.0.1; Mailsmith will now reopen all windows and
complete its startup sequence before initiating any connections for accounts marked “Connect at
Startup”.

Mailsmith can now import Netscape Communicator mailboxes which malformed MIME messages;
previously, Mailsmith would report a -50 error during importing, or incorrectly import the message.

When using the “Mailbox Info” window to add filters to a mailbox, Mailsmith would add the wrong
filters in the event that the mailbox already had some filters attached to it.

When processing a Copy, Deposit, or Transfer action, Mailsmith will commit the message to the
destination database immediately, rather than waiting for it to happen by chance. This greatly reduces
the likelihood of mail being lost by accident (power failure, machine crash, etc) during the downloading
and filtering process.

B Bare Bones Software, Inc.

P.O. Box 1048, Bedford, MA 01730 ® main 781-687-0700 « fax 781-687-0711
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