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Overview

As the result of a year-long effort based on your input and
feedback, beginning February 1996, Apple will ship
Service Source CD 2.0 and post Service Source 2.0 online.
As part of our goal to provide you with a more effective
service business tool, all current subscribers of the Service
Source CD (including AASP+ bundle customers) will
automatically receive this enhanced subscription.
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New Features

New features of the Service Source 2.0 include

An Adobe™ Acrobat™ platform for enhanced navigation
and customization

A more powerful search engine for faster, more accurate
information retrieval

Online (Internet) access for the latest Service Source
information

Service Notices posted online and on the CD, instead of
paper

Improved content, including the addition of the Tech Info
Library (TIL), detailed product basics, and much more
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System Requirements

To utilize these requested enhancements, you will need 8 MB
of RAM; the other minimum hardware and software
requirements will not change. For a list of current system
requirements, refer to this CD (Path: Service Information,
Programs, Standard information).

lnp



- November 1995 Service Notices No January Mailing - 4

No January Mailing

There will not be a January Service Notice mailing or
update to Service Source CD, due to the low number of new
product introductions.
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