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Hang this quick reference 
inside your printer.

Inside
m Reading the printer’s

status panel

m Refilling paper

m Manually feeding paper 
and transparencies

m Clearing paper jams



Reading the printer’s 
status panel
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Replacing parts 
and ordering supplies
To order printer supplies in the
U.S.A., call 1-800-600-7805. 
For order numbers, see Appendix A
of the printer manual. You can
order:

m toner cartridges

m transparencies

m photoconductor cartridge
(includes toner disposal boxes)

m fuser oil

m fuser

Instructions for replacing the fuser
are in Appendix F. Instructions for
replacing other printer parts come
in the new packages.



Refilling the paper cassette

ABC

Insert paper bottom edge first,
sliding the stack under the

corner brackets.

Do not stack 
paper higher 
than this point.

Load letterhead
paper face up.

Load three-hole punched
paper with the holes toward

the back of the cassette.

Make sure the
edges of the
stack are even.

!

Lights on the diagram show which 
paper source to refill.



Manually feeding 
paper and transparencies

ABC

Do not stack
paper higher
than this point.

Load letterhead paper face down 
in the tray with the top of the
sheet “in” (closest to the printer).

Load three-hole
punched paper with
the holes along this
side of the tray.

Slide the width guides so they
rest against the paper. If the

paper bows out even slightly,
the guides are too tight.

Important: Use only Color LaserWriter 
12/600 PS Transparencies.

Load transparencies so the white strip 
goes into the printer first. 

If a transparency has a partial strip, 
align the strip on the left as it 

goes into the printer.

If a transparency has a full-width 
paper strip, make sure the paper side 

is up as it goes into the printer.
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Clearing paper 
from the pickup area

Check the paper cassette
and remove any paper

that is misaligned.

Important: After you
remove the paper,
wipe the area with a
clean, dry, lint-free
cloth. (This keeps
the paper dust from
accumulating.)
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Clearing paper 
from the transfer drum

!

2. To rotate the drum,
turn this knob.

1. Push this lever.

Note: Don’t let loose toner get on
the window of the density sensor.

3. Pull the paper at a slight
angle (not straight up). You
may have to pull it loose from
the small clips on the drum. 

4. If you can’t see the
paper, open the access
door to the paper
pickup area and look
for the paper jam there.



Clearing paper from the fuser

2. To move the paper toward
you, press and release this
lever. Repeat until the paper
is completely out.

1. If you can’t see the paper,
open the guide cover.

Don’t pull the paper too hard. 
If the paper tears, it is more
difficult to remove.
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Clearing paper 
from the optional feeder

!

If you can’t find the paper
behind the access door,

open the paper cassette.
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