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PPPoE for W
indow

s XP
W

elcom
e to the ResN

et program
 at the U

niversity of Pittsburgh!  This guide w
ill help you connect and authenticate your com

puter to our netw
ork using Point-

to-Point Protocol over Ethernet (PPPoE).  Below
 are instructions for setting up your PittN

et connection on a W
indow

s XP m
achine.  Please refer to the other side

of this sheet for connecting a W
indow

s 98/M
E or 2000 m

achine.  These instructions are intended for use w
hen the Ethernet card has already been installed in the

com
puter.  For help w

ith hardw
are installation please see the N

etw
ork Installation G

uide.  For further assistance w
ith installation or configuration, or to

schedule an appointm
ent w

ith a ResC
on, please contact the Technology H

elp D
esk at 4-H

ELP [4357].

The connection process consists of connecting the
Ethernet cable to the w

all port, turning the com
puter

on, and configuring X
P.  O

nce you are sure that your
com

puter is operating properly, and that the
Ethernet cable is plugged into the w

all, do the
follow

ing:

It is assum
ed that you are using the default

W
indow

s X
P settings. M

ore experienced users m
ay

have changed their D
esktop Them

e or sw
itched the

control panel to “C
lassic V

iew
”.

C
lick on Start and then click on C

ontrol Panel.   In the
C

ontrol Panel, double-click N
etw

ork and Internet
C

onnections then click the N
etw

ork C
onnections

icon. In the N
etw

ork C
onnections w

indow
, click File

and then N
ew

 C
onnection.  O

nce the W
elcom

e to the
N

ew
 Connection W

izard appears, click N
ext.

O
n the next w

indow
 choose the C

onnect to the
Internet option then click N

ext.

O
n the next w

indow
 choose “Setup m

y connection
m

anually” then click N
ext.

O
n the next w

indow
 choose “C

onnect using a
broadband connection that requires a user nam

e
and passw

ord” and click N
ext.

A
t the Connection N

am
e m

enu under ISP nam
e, type

“ResN
et”, then click N

ext. A
t the Internet A

ccount
Inform

ation m
enu, enter your U

niversity C
om

puter
A

ccount user nam
e and passw

ord. U
ncheck the

box “U
se this account nam

e and passw
ord w

hen
anyone connects to the Internet from

 this
com

puter”, then click N
ext.  A

t the C
om

pleting the
N

ew
 C

onnection W
izard w

indow
, check the box “A

dd
a shortcut to this connection to m

y desktop.”

To connect to the Internet now
,

double-click on R
esN

et and then click
C

onnect.  The first tim
e you connect

m
ake sure the “M

e only” button is
selected.  You can disconnect by right-
clicking on the green icon on the
system

 tray (by the clock) and choose
D

isconnect.

N
O

TE There are several w
ays to configure your com

puter and netw
ork connection for optim

um
 results. Please

refer to the R
esN

et N
etw

ork Installation G
uide found at various locations on cam

pus for details.


