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PPPoE using M
ac O

S X
W

elcom
e to the ResN

et program
 at the U

niversity of Pittsburgh!  This guide w
ill help you connect and authenticate your com

puter to the netw
ork using Point-to-Point

Protocol over Ethernet (PPPoE).  Below
 are instructions for setting up M

acintosh O
S X.  Please refer to the other side of this sheet for connecting the classic M

ac operating
system

s (O
S 9.2 and below

).  These instructions are intended for use w
hen the Ethernet card has already been installed in the com

puter.  For help w
ith netw

ork card
installation please see the N

etw
ork Installation G

uide.  For further assistance w
ith installation or configuration, or to schedule an appointm

ent w
ith a ResC

on, please
contact the Technology H

elp D
esk at 4-H

ELP [4357].

The connection process consists of connecting the
Ethernet cable to the w

all port, turning the com
puter

on, and adjusting som
e netw

ork settings.  O
nce you are

sure that your com
puter is operating properly, and that

the Ethernet cable is plugged into the w
all, do the

follow
ing:

In the dock, click on the icon for System
 Preferences.

D
ouble-click the N

etw
ork icon inside System

 Preferences
to open the N

etw
ork configuration box.  Verify that

“A
utom

atic” is selected in the Location box at the top.  In
the Configure box just below

, click dow
n on “Internal

M
odem

” and select “Built-in Ethernet”.

Below
, click on the PPPoE tab.  C

lick inside the box
m

arked “C
onnect using PPPoE” so that it is checked.

Enter your U
niversity C

om
puter A

ccount user nam
e

and passw
ord in the boxes and check “Save Passw

ord”
if you w

ant to do so.

N
ow

 click on the TC
P/IP tab.  Verify that “U

sing PPP”
is selected in the Configure box.  Below

, enter
“cis.pitt.edu”, “cssd.pitt.edu” and “pitt.edu” in the
Search D

om
ains box.  C

lick Save to save and apply these
settings.  Then click the System

 Preferences m
enu and

Q
uit.

A
t the D

esktop, double-click on M
acintosh H

D
, and then

A
pplications.  D

ouble-click on Internet C
onnect.

C
lick dow

n on “Internal M
odem

” and select “Built-in
Ethernet”.  Below

, the box should expand and show
your user nam

e and a box w
ith your passw

ord filled
in.  C

lick on C
onnect to start the connection.  The

connection can be tested by running a w
eb brow

ser.

O
ptional C

onfiguration:
In order to start the connection w

hen the com
puter

starts up, open System
 Preferences by clicking on its

icon in the dock and double-click on Login.  C
lick on

A
dd, locate Internet C

onnect in the list on the right,
and double-click it.  Then check the “H

ide” box.  C
lick

on the System
 Preferences m

enu and Q
uit to close.

W
hen you restart the com

puter, the connection w
ill

be started in the background.

N
O

TE There are several w
ays to configure your com

puter and netw
ork connection for optim

um
 results. Please

refer to the R
esN

et N
etw

ork Installation G
uide found at various locations on cam

pus for details.


