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Thank you for purchasing CyberMedia First Aid 97, the latest version of the award-winning First Aid software 
from CyberMedia.

This document includes updated information for the documentation provided with First Aid 97.  The information 
in this document and in the Help system is more up-to-date than that in the manual.

Web Searcher Issues

If you use CompuServe or America Online as your Internet provider,  you must first be logged onto the service 
prior to running the Web Searcher icon from the Advisor screen. 

The Web Searcher requires a network connection that will work with Microsoft Internet Explorer 3.0 for 
Windows 95.  In particular, some older dial-up networking software designed for Windows 3.x may not work 
with the Web Searcher.  If you have problems with your dial-up networking software, or if you have questions, 
please contact your Internet service provider.  Ask them if their dial-up software is compatible with Microsoft 
Internet Explorer 3.0 for Window 95.

Update Issues

If you use CompuServe or America Online as your Internet provider, you must first be logged onto the service 
prior to running the Update function from the main screen. 


