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PLEASE VISIT OUR SITE AND CLICK THE FAQ AREA BEFORE EMAILING YOUR QUESTION 

Customizing the screen saver:
All screen savers have the SETTINGS button you may click to gain further control.  However not all 
programmers code for this option and what you see is what you get.  In Aliens Among US: UFO you have 
MANY options for decorating your tank.  Simply click that SETTINGS button in the screen saver tab of 
Control Panel > Display

The following are the known problems one might encounter. 

ERROR: Failed to Self-Register “ocx” files:
This message will only appear if you do not have DirectX installed.  Go to our web site and click the Req. 
Files button to download DirectX

What is DirectX?
Microsoft developed DirectX so your computer can display graphics quicker and with less flicker. 
Most new games are now using this advanced technology.

Objects move way too fast no matter what the speed setting is:
We have added a TunePC feature in the SETTINGS portion of the screen saver.  You have one fast 
computer!  The fish move every time there is a null in the code.  With a fast computer it can perform the 
calculations quick leaving many nulls, therefore speeding up the fish.  Adjust this scroll bar until the fish 
are at an acceptable speed.  Note that this feature will not effect your computer in any way, it simply slows 
down the code of the Aliens Among Us: UFO screen saver.

Mouse Sensitivity:  Is the screen saver stopping on its own?
There is such a thing as a mouse creep.  Even though you did not move or even touch the mouse, it can 
still creep minutely.  We added a mouse sensitivity control which "eats up" these mouse creeps.  Play with 
the control until you find an acceptable setting.

What is msvbvm50.dll?
This is Microsoft Visual Basic runtime module.  It is required to run anything developed in Microsoft 
Visual Basic 5.  Check your windows/system folder (usually: C:\Windows\System) to see if you have it. 
The file you download should have the necessary files.  If not, you may go to our web site to get it.

AOL Users:
It has also been brought to our attention that certain features of AOL wont work while the 
screen saver is active.  A simple cure is to NOT minimize AOL.  This same technique should 
apply to other programs as well.

My icons get shuffled around after I use the Screen Saver, Why?
The screen saver automatically changes your resolution to 800x600.  If you are using a higher 
resolution this will happen.  To avoid this you can set your resolution to 800x600 (which is the 
most popular setting among computer users) or lower via Control Panel.  Line up your icons 
and all should be fine.  Another trick that was brought to our attention was to line up your icons 
horizontally or use the auto-arrange option by right clicking on the desktop.

Cant see any of the graphics?
Make sure your color setting is set to at least 16-bit.  If your color is set to 256 the screen saver 
may not even run.  Also make sure you have DirectX



Are credit card orders secure?
You need to be very careful how you send credit card numbers.  Our servers are SECURE, you 
can tell by the "s" after "http" (ordering pages only). We have employed a business in which 
that is their business.  To securely accept credit card orders for companies such as NexusMedia. 
If you do not see an "S" be careful.  And NEVER send important numbers through e-mail. 
We use an SSL server which is top in its field!
SSL Encryption is used to handle your orders.  This is the most secure Internet safeguard and 
ALL the top companies use it!  See our website for more info.

Do I get free upgrades?
YES!  We want to make shareware an enjoyable experience and while there are some 
companies not so reputable, we don't want to be one of them.  Aliens Among Us: UFO will 
continually be updated and they are free to download.  Once you have ordered they are free.

Can I use any of the photos included for my projects?
Absolutely Not!  That would be in violation of federal laws.  We license many photos and are 
given permission to use them, but we are not allowed to re-license them to others.  
(NexusMedia would not be after you, it would be the owners of the photos, and they can be 
large corporations with a lot of money to fight you in court!)  A word of warning, the owners of 
such images do not take it lightly when someone uses their stuff without paying for it.  My 
advice, go to the store and buy some clip art!!!

Why can I only use this screen saver on one computer?
There has been a lot of controversy in the consumer world about this agreement.  To try to 
explain it where you might appreciate why ALL software vendors do this (yes, including 
Microsoft) think about this example:
Say you purchase a book, when you are reading that book, unless it is a really huge book, only 
you can read it at any given time.  When you are finished with it or not reading it you may pass 
it along to others where they will be the only one who can read it.  Well, software is a whole lot 
easier to copy and give away then a book, so we include a license stating this can be used on 
only one computer at a given time.  You may give it to your friend, but you first must uninstall 
it from your computer.  We are offering a product for sale, it so happens that the product can be 
copied very easily, but that doesn't make it legal or right.  I hope this explanation has shed 
some light on this issue.  Please abide by the license.  It is the law and can be upheld in court.  
Don't jeopardize your business or personal effects to save a few bucks.

I ordered your product but haven't received the keycode, Why?
There can be only one reason, E-MAIL.  We check and double check to make sure all orders 
are filled.  You may have mistyped your address (this happens ALOT!) You may have forgot to 
send your e-mail address or we couldn't read the e-mail address (some of you have some pretty 
messy handwriting!) 
Contact us as soon as possible to see what is wrong.  This is our business so we want to make it 
as pleasurable for everyone so we can keep doing this.  If there is a problem we want to know 
about it!

How long will it take to get the keycode once we send in payment?
Credit cards are the quickest, usually within minutes. Once we receive payment via mail we 
usually respond within 48 hours.  If two weeks has passed and still no Keycode, something is 
wrong, e-mail us to find out what the hold up is? 
nexusmedia@aol.com

How to Uninstall Aliens Among Us: UFO     



Well. If you really don’t like it, simply go into control panel > add/remove programs and 
choose Aliens
 
How To Order Aliens Among Us: UFO
$12.95
We offer several ways to register.
1) Secure Online Credit Card     (through our site:   www.nexusmedia.net)

Within our website you will see an area labeled ORDER HERE.  Click the title
Aliens Among Us: UFO to begin the order process.

2) Snail Mail       You can send payment via the mail to the address below:
NexusMedia
5071 Galileo Drive
Colorado Springs, Colorado  80917
USA

      include the name of the screen saver and an E-MAIL address

3) FAX& Phone -- As of now, this is only for US residents.  We are looking to
       add a toll free number for international customers as well.  *ADDITIONAL

 CHARGE

Phone:

Toll Free:  877-353-7297
Regular:   425-392-2294

Fax:

Toll Free:  888-353-7276
Regular:   425-392-0223

Order Code: 1135-31
Name: Aliens Among Us: UFO

IMPORTANT!
We would like this to be the best aquarium screen saver you can get.  Let us know what you like and 
especially what you don’t like about it.  There is no such thing as negative feedback.  We can only make 
things better if we know what is wrong!

Aliens Among Us: UFO  $12.95

Our registration page: www.nexusmedia.net 
Our web site: www.nexusmedia.net


