L ogDoor User's Guide

LogDoor Basics
I ntroduction

The LogDoor Multi-domain Web Site Monitor provides real-time, site-specific access information based on
your WebSTAR or MacHTTP log file. Thisinformation, which can be accessed over the Web if desired,
includes a complete log file and day-by-day access summary reports for each site on your server, and a
real-time overall display of accessesto your server asawhole.

e Note: LogDoor can now also process the log files produced by the
Since these logs contain information that is somewhat different than that in Web
server log files, the way the information is processed and displayed is somewhat different. See the
section "HomeDoor-specific processing” for details.

LogDoor is a standalone application which works by processing your Web server's (or HomeDoor's) log file.
The processing can be done in real time while the log file is being produced, once a day at atime when traffic
to your server isminimal, or off line after the log file has been closed.

LogDoor processes your log file by top-level "site." A site, asfar as LogDoor is concerned, isafolder at the
root of your Web server (usualy afolder within the WebSTAR or MacHTTP folder). LogDoor displays
accesses and produces log files and summaries on asite-by-site basis, plus overall summariesfor your server
asawhole. All of LogDoor's output can be made Web-accessible, allowing you as Webmaster to make this
information easily available to those responsible for each site. Using the security mechanisms of your server,
thisinformation can a so be password-protected as desired.

e NOTE: If you are running the evaluation version of LogDoor, only 10 siteswill be supported. A
dialog box will be displayed the first time a site beyond the tenth site is encountered. No information
will be accumulated, and no log files written, for such sites. Contact Open Door Networks to purchase
afully functional version of LogDoor.

LogDoor isnot alog analysis application. LogDoor is areal-time Web server monitor, providing immediate
information on how sites on your server are being accessed. In addition, LogDoor outputs site-by-site
WebSTAR-compatible log files, allowing you or your site owners to run any WebSTAR log analysis
application to analyze the site logsin any way desired.

Environments supported

LogDoor is distributed as both a 68K and a PowerPC-native application. It requires System 7.5 or later to run,
and aminimum of IMB of RAM. LogDoor does not require or use MacTCP or Open Transport.

LogDoor will process any valid WebSTAR, MacHTTP or HomeDoor log file. If you wish LogDoor to
process the log file while that log file is still open, LogDoor must run on the same Macintosh as the application
which is producing the log file. Otherwise it can run on any Macintosh on your network.

TheLogDoor model
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All LogDoor processing is done through a LogDoor task and its associated task file. A LogDoor task file holds
the processing state of the task itself. This state includes:

e The name of theinput log file which the task is currently processing, and how much of that file has
been processed to date.

e Output file and folder information, specifying what type of output to produce and where to produceit.

e The processing mode of the task (real-time, time-of-day deferred, etc.)

e Complete day-by-day, site-by-site summariesfor all accesses which the task has processed to date.

The real-time output of aLogDoor task isanumber of individua site log files, one for each top-level site on
the Web server. Each site log file is written to a specific folder for that site. The LogDoor task aso produces,
on aperiodic basis, asummary of its to-date processing for each site, and writes that summary to the site's
folder. This summary comes from the day-by-day, site-by-site information stored within the task itself. See the
"LogDoor Files" section for details of LogDoor tasks output files.

Getting Started
This section presents a brief summary of how to get started using LogDoor to process your log file.

Toinstall LogDoor, simply drag the LogDaoor application onto your hard disk. To create a new LogDoor task,
run LogDoor by double-clicking the LogDoor icon. Y ou will be asked to provide a name for the new task file.
The task status window will appear. To select the log file for the task to process, click on the Input Log File
icon in the task status window, or choose "Input File" from the Task menu. The input log file can be the same
one which is currently being produced by your Web server or HomeDoor, as long as LogDoor is running on
the Macintosh where that log fileis being produced.
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To start the LogDoor task, click on the Processing icon or select "Run” from the Task menu. The LogDoor
task will begin processing the log file you selected. The task will create, in the output folder you indicated, one
folder for each top-level site that it encounters. The task will write the log file for each site to the site's fol der.
The task will also periodically write HTML and text-based summaries of the procesing it has performed for the
siteto the site'sfolder.

In addition to site-specific folders, the task will create afolder called "root" to which it will write aroot-level
log and periodic summaries of the processing it has performed for files at the Web server'sroot level. The task
will also create afolder called "overal” to which it will periodically write summaries of everything it has
processed to date. See the "LogDoor Files' section for details of the task's output.

While running, the LogDoor task will display a site-by-site summary of the information it has processed, plus
overdl totals. Y ou can suspend LogDoor processing by clicking the Processing icon or selecting " Suspend”
from the Task menu. The task will stop running and close all of its output log files. Since the task's site-by-site
summary reports are only written out periodically, you may aso wish to select "Write Summaries Now" from
the Task menu to ensure that the site summary reports are up to date. To resume processing, click the
Processing icon again or re-select "Run” from the Task menu.

The LogDoor task will process the input log file until it has read through that file completely, at which timeit
will indicate that the file is 100% processed. The task will then continue scanning that file for additional

information added to it, and process that information as it comesin. Y ou can terminate this scanning by
suspending processing, by closing the task (select "Close Task" from the File menu) or by quitting LogDoor.
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