
Staff Contact Information 

American Osteopathic Association 
142 East Ontario Street, Chicago, IL 60611 
(800) 621-1773 | (312) 202-8000 | Fax (312) 202-8200  

Members, please e-mail the Member Service Center at msc@osteopathic.org. For all other inquiries, 
please e-mail info@osteotech.org.  

Accreditation: Division of Healthcare Facilities Accreditation  

Healthcare Facilities Accreditation: Director, George Reuther  

Accreditation: Division of College Accreditation  

Accreditation of Colleges of Osteopathic Medicine: Director, Susan Sweet  

Administration 

Planning Annual Convention and other national AOA meetings: convention@osteopathic.org 
Other: Assistant to Department Director, Mary Thompson  

Communications: Division of Media Relations 

Media inquiries: pr@osteopathic.org 

Education: Division of Continuing Medical Education 

CME: cme@osteopathic.org 

Education: Division of Postdoctoral Training 

Allopathic PGY-1 approval and Match policies: Program Assistant, Barbara Coleman 
Osteopathic training policies: Manager, Scott W. Beaudry 
Allopathic residency approval: Program Assistant, Kristin Christofferson 
Internship inspections: Coordinator, Darlene Hokr 
Residency inspections: Coordinator, Marshall Brown  
Opportunities data: Data Manager, Pam Falbo  

Education: Division of Certification  

Qualifications and requirements: Director, Armando Ramirez 
Physician Profile Reports: Order online or credentials@osteotech.org 

Government Relations, Washington, D.C.  

Government Relations: govt-issues@osteopathic.org 

Human Resources  

Prospective Employment: jobs@osteopathic.org.  
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See Also AOA Employment 

Information Technology  

Technical problems : info@osteotech.org 

Membership  

Membership: Member Services Center msc@osteopathic.org  

Publications 

Publications: Editorial Assistant, Audrey Daniel  
Advertising: advertising@osteopathic.org 
Subscriptions: circulation@osteopathic.org 

State & Socioeconomic Affairs  

State and International Medical licensing requirements: stategovt@osteopathic.org  
Practice management questions or problems: practicemanagement@osteopathic.org 
Coding questions: practicemanagement@osteopathic.org  

Affiliates  

American Osteopathic Information Association: DO-Online Member Login Support, 
info@osteotech.org  
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