
System 7 SagaThey say we learn from our experiences. If you want some experiences so you can learn something, just switch to System 7 on the Macintosh. The Error Message BluesIt’s after one a.m. on a Saturday morning, and for the last fifteen minutes I have been getting messages on the computer telling me that my attempt to shut down failed because the printer wouldn’t quit. The printer has been turned off for at least an hour! I gave up, and got my vengeance by pulling the plug from the wall receptacle. This always gives me the ultimate sense of power and restores my sanity. I decided long ago that the computer would not get the best of me because I had the final weapon...I could turn it off and walk away. Even though this helps, at times the computer does confuse, frustrate, and irritate me. When I went downstairs, Dot said: “You were a happy man when you had System 6, but you’ve been going around mumbling to yourself ever since you switched to System 7.” I thought that if mumbling is the worst thing I do then I will be a real saint. As you probably guessed by now, I’m having no small amount of trouble getting System 7 to do what I want without it feeding me a lot of silly error messages. I remember reading somewhere that System 7 is more stable than prior systems. I want to talk to the person who wrote that jewel of wisdom. I have a few system errors left over that anybody can have who wants them. Just let me know where to deliver them.The Beginning It all started about a month ago when I decided that the world of Mac was passing me by, and I was going to have to switch to System 7 if I expected to keep up. I made this decision in spite of the fact that I saw a man take his computer to the Macintosh dealer to have System 6 reinstalled. At the time, I thought, now there’s a smart man. But I realize that there’s no going back. System 7 will be the only game in town some day; so I bought it, took it home, and placed it neatly under the computer table. You didn’t expect me to jump into things right away, did you? I just don’t work that way. I have heard stories of people who lost lots of data when trying to install System 7, and of files that disappear mysteriously, never to be found again. It was obvious to me that my hard disk would have to be backed up before I started to change any system files.Back Up, Back Up, Back UpThe backup turned out to be a problem. I have an 80 megabyte hard disk with 1,926 files on it (about 70 megabytes) and 134 items in my SystemFolder. Now, not all of this material is needed, or even wanted, but when am I going to find time to go through all those files to weed out the trash?! I threw away some graphics I knew I’d never want to use for anything, and this took a few hours. Well, the easiest thing to do is just back up everything and sort out want I want later. Fortunately, I have a backup program. I used this to examine the hard disk. It informed me that the backup would take over 2 hours and more than 80 floppy disks. Well, there’s nothing else to do but get the disks ready. I started initializing floppies. I would initialize a few disks at a time. This went on for a few weeks before I seriously considered my alternatives. In fact, I have the floppies all initialized and stashed away in a safe place. I haven’t even started to backup anything yet, and System 7 is still under the computer table.The Removable FeastWhat was I doing?! There’s got to be a better way. I didn’t even want to think about the onerous job of backing up all those megabytes and storing them on all those floppies. So I went down to AIS Computers, and Gene let me have an 88 megabyte removable hard disk. Oh, I paid several hundred dollars for it, but the price was competitive. With this removable I could back up everything, just as it is on my internal hard disk. Then, if something goes wrong when installing System 7, I can merely switch hard disks and go on with what I’m doing. With the first removable, I think I managed to get every System error from ID-01 to ID-36. Realizing that something was wrong, I took it back to Gene and went home with a new one. The first hard disk was faulty. This is one of the advantages of dealing with a local Macintosh dealer—there’s no mailing the unit back and waiting for another. The second hard disk works fine, and it’s fast. I merely moved the system and all of the files from my internal hard disk to the removable, and it took only about 15 minutes. I could talk about the removable hard disk all night. I think it’s great.There are some little tricks you have to learn. For example, I have the removable drive connected to the SCSI port on the computer and the LaserWriter II SC (which is a SCSI device, unlike most LaserWriters) is connected to the removable by a SCSI cable, with a terminator on the printer. This didn’t work at first because the removable had three terminators installed internally. This still confuses me as to why they would do this knowing that in all likelihood the hard disk will be attached to the computer, with other SCSI devices running from the hard disk. As you know, the terminator should be on the last SCSI device in the chain. So, Hi Ho, Hi Ho, it’s off to AIS we go...to have the terminators taken out of the removable hard disk.Now everything seems to work fine, but I had to experiment to find out how to keep those aggravating error messages from coming up. Example: If I want to use the computer without turning the removable hard disk on, I may have to restart the computer several times before it stops returning error messages and gives me a desktop. So, what do I do? I merely turn on the removable first, insert a cartridge, and then turn on the Macintosh. When I do this, the computer boots up the on the first try—sometimes. At other times I keep getting bus errors until after about five times of restarting the computer I will get the desktop. You didn’t expect everything to work perfectly, did you? You should be like me. I’ve have come to realize that nothing in my computer will ever work the way it once did. It used to start up on the first try and give me a smiling face. Now all I see are those black bombs. Anyway, I leave the removable turned on even though I may not plan on using it...everything seems to work better this way...but I’m not sure. Give Me More RAMBack to the System 7 saga. I’m now ready to install it. First I tried to install it over the old system. But wait, when I tried to open Ready, Set, Go 5, I got the message that it could not be opened because there was not enough memory. This couldn’t be, could it, because I have 4 megabytes of ram. I looked at “About this Macintosh,” and it said the System Folder was taking up 2 megabytes. I had opened Teach Text, which took a few megs, and Ready, Set, Go, wanted about 1.7 megabytes. I thought, this is crazy! I can’t even open one page layout program with System 7. I have 4 megabytes of ram, and they say you can run System 7 with only 2 megabytes. All I can say is that you may be able to run System 7 on 2 megabytes, but that’s about all you can do. If you also want to run some inits and cdevs, forget it. You can’t open more then one or two programs unless they are small programs. Of course one thing that eats up ram is that long list of inits and cdevs that we have learned to use and love. But, I don’t want to give them up. There’s no reason why I should have to give them up. We’re going forward here…not backwards...aren’t we?! Well, you know what’s coming next. Hi Ho, Hi Ho, it’s off to AIS we go…to get more ram.The Damaged Hard Disk Before I did this, however, I still had a system error problem to solve. The computer kept trying to be cantankerous. So I ran a disk which comes with System 7, called Compatibility Checker. It tells you whether you have any inits and cdevs in your old System Folder which might not be compatible with the new system. Then, when you tell it to do so, it takes them out of the System file and puts them in a folder. I did this, installed System 7, restarted the computer and got a System error. Can you imagine the frustration I felt? Weeks of planning, almost $1,000 spent on hardware and software, and I couldn’t boot up the computer. The only silver lining on this cloud was the fact that I had everything, including the old system, backed up on the 88 megabyte removable hard disk. The System 7 package includes eleven disks, and one of them is called Disk Tools. This disk checks your hard disk for damage and tells you whether it can be repaired or not. As luck would have it, when I ran this disk I got the message that the internal 80 megabyte hard disk was damaged and could not be repaired. This doesn’t mean exactly what it says. Whoever wrote this message just wanted to scare you out of 10 years’ growth. It’s trying to tell you that you have to reinitialize the hard disk and start from scratch. Again, I appreciated the backup to the removable hard disk. With confidence that I had this backup, I re-initialized the internal hard disk and re-installed System 7. After this, I started feeding back the files from the 88 megabyte removable, but stayed away from adding the inits and cdevs, or changing the System Folder. So far, so good.Fonts Add Functionality to Your MacEverything was going well until I tried to open one of the files made under the old system. I got the message that the font New Century Schoolbook was not available in the new system. That’s ok, all I had to do is move my fonts into the System Folder. So, I moved them all into the System Folder and I still get the message that New Century Schoolbook is not available! I started to look around to see if there was something I overlooked, although I had followed the steps shown on page 143 of the System 7 Reference Book, telling me to drag a font to the System Folder and everything would be taken care of. Fat chance! I saw a suitcase entitled “System,” and when I clicked on it I found a list of fonts, but my New Century Schoolbook was not in the System. I tried to move the font into this file and got this message: “This file adds functionality to your Macintosh. To add this file’s functionality to your Macintosh, place the file in the extensions folder and then restart the computer.” (Somebody likes that word “functionality,” don’t they? I can’t find the word in my dictionary, but if they are trying to tell me it makes the Mac work better, I’m all for it.) I tried adding the font to the extensions folder and what did I get—this message: “New Century Schoolbook Bold Italic cannot be put into the System file. Only fonts, sounds and keyboard layouts can be put in the System file.” What do they think New Century Schoolbook is, if it isn’t a font. I needed help, so I went to the Balloon Help feature of System 7 and got this message: “To install or remove fonts, sounds and keyboard layouts, drag them into or out of the System file.” Do you get the idea we’re being jerked around? I think System 7 has too many messages. If it didn’t have all of these different messages then they would have to write the software in such a way as to avoid any problems. I think when they wrote System 7, they wanted to make sure that all of the error messages would be used. It makes the person who wrote them feel a lot better knowing that their efforts will not go unrewarded, and everybody with a Mac will have a chance to see all these stimulating notes. This whole mess with the fonts was getting me down, so I called our local font expert, Jim Alley. I knew I was doing something wrong but I couldn’t find anything in the System 7 guides that would give me a clue. Jim reminded me that Type 1 fonts come in two parts, the screen font and the printer font. Most of the time the screen fonts come in suitcases, and I had not moved these fonts to the new system file. After doing this, everything worked fine. I got to wondering why the instructions from Apple couldn’t have made this clear and then it dawned on me that the fonts that come with System 7 are True Type fonts and Apple is not going to make it easy for a novice like me to install Adobe Type 1 fonts. Also, I use a non-postscript printer with Adobe Type Manager™, and Apple would probably like to convert me to the True Type cause. I’m not ready to be converted.The Saga Continues Well, right now I’m working with no inits or cdevs except Adobe Type Manager. I’ll get around to trying my old goodies out, one at a time, holding my breath, cursing the computer, and mumbling to myself a lot. All I can say is that installing System 7 can be a real experience. I’m still getting too many error messages and having a hard time booting up the computer. Oh, yes... after you install the new system, you must download the System 7 Tune Up from our BBS (This takes about 45 minutes) and put it in your System Folder. You didn’t know that, did you?I’ve talked to people who said they had no problem and everything went smoothly. Good for them. But, you take my warning and back up everything on your hard disk, or you may never see it again. I’m still looking for the font, “Seville Gray.” It looks as though it may have been lost in the backup process. You are going to have to go through this System 7 stuff someday, and I hope you have more fun with it than I’ve had so far. Good luck. You will need it. Ray VanHook © 1992, The Savannah Macintosh Users Group_________________________________________The article above is reprinted from Mac Monitor, the newsletter of The Savannah Macintosh Users Group. It may be reprinted in a single issue of newsletters published by non-profit user groups. Payment shall consist of a single issue of the newsletter in which the article appears, sent to the following address:Jim Alley320 East 54th StreetSavannah, GA  31405


