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Overview

If you're looking for a “no excuses” E-mail server that will
exceed the demands placed on your electronic mail system—
look no further than Software.com’s Post.Office™.

Post.Office is the leading POP3/SMTP E-mail server for larger
Windows NT organizations or enterprise environments. A
powerful E-mail server, Post.Office was developed to meet
the open standards and protocols of the Internet.
Post.Office’s performance is unmatched in meeting the
demands of today’s corporate Internet/intranet E-mail
managers. Whether you’re supporting 1,000 or 100,000
users, Post.Office is reliable, efficient and flexible.

Easy to Use and Administer

Post.Office offers an intuitive, easy-to-use interface. There’s
no programming to perform. No configuration files to edit.
And no unfamiliar syntax to memorize. It’s a breeze to learn
as you go with Post.Office’s simple instructions guiding the way.
With Post.Office’s fill-in-the-blank forms, pop-up options and
hypertext help links, you’ll be amazed by the amount of power
you can access so simply. Best of all, users may manage
certain aspects of their own accounts, so you don’t have to.

Gain Control Over System Resources

Post.Office offers a variety of configuration options enabling
you to efficiently manage your system resources. With
Post.Office, you determine the limits and parameters for SMTP
and POP3 processes, system- and account-level POP3
mailbox size, system-level message size and minimum free
disk space.

Scalability You Can Count On

E-mail systems frequently expand beyond the capacities
originally envisioned for them. As demands increase and
more and more users are added, you need a server solution
that grows with your organization—not one that stops
functioning when it reaches its maximum number of users.
With its ability to support more than 100,000 users,
Post.Office delivers the scalability your organization requires.

PostOffice
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Powerful E-mail server
solution for enterprises
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Unmatched scalability
and security

Works with any
POP3/SMTP client

Remote Administration Capabilities
A server’s flexibility and compatibility within diverse network
environments is a must. Post.Office’s full compatibility with

b i S o Py |

T ikt the wlermanes i pey g remi make thange i ibe lelds koed boles i chrk e
e Nolewii' Heoiven T:- clesr oy thargar md rooe: s Fore s 2 e wain cioke o b Faret

racn. [Tpca wed balp

ek oy [

_mar | sar |

L aalli As roam Miersadd Ja- o 8 ol Gak @ ba pmowedd Wb dsns

iz
I

Tty N i | g T Bt i 23T b bl
r———— =
SEM W R
|-\.-\.-._¢. poa

a

=

Windows NT assures that flexibility. Plus, as the administrator,
you can configure Post.Office from any remote location via a
Web browser on the machine of your choice.

Security-Conscious Server

Protecting your network from intrusion is a business reality.
To meet the concerns of security-conscious sites, Post.Office
is designed to operate independent of the host computer
system. With Post.Office, it’s virtually impossible to breach
your company’s network via the electronic mail program.

Post.Office provides a host of security features. It automatically
sends warning messages when suspicious activities are
observed. Several password protection levels exist for
configuration, account changes and E-mail retrieval. User
access to specific domains or hosts is determined on a case-
by-case basis.



Post.Office for QuickMail Pro

Piecing together an E-mail system—a server from one

supplier, a client from another—is time-consuming and

difficult. Why not get everything you need from one vendor?

CE Software’s QuickMail Pro/Post.Office bundle provides

everything you need to set up a complete E-mail solution.

It combines CE Software’s QuickMail Pro client software

with Software.com’s Post.Office server.

QuickMail Pro Client Software

QuickMail Pro, a POP3 E-mail client, delivers an easy-to-

use interface, as well as powerful features including:

B Native support for Windows 95/ NT and Mac™ OS—all
with the same look and feel.

B Directory services for Finger, Ph and LDAP—find E-mail
addresses fast.

B Automatic filtering of incoming messages—reply,
forward, file, even delete messages based on your criteria.

B Built-in spell checking—error-free communication.

B Customized E-mail forms—automate business processes
with the included forms or create your own.

B Auto-encode attachments to match each recipient’s
computer—Windows, Mac OS and UNIX—share files
that are readable upon arrival.

B Stylized text—add emphasis to messages by changing
the font, style, size and color.

B World Wide Web integration—send messages from
your Web browser using QuickMail Pro.

B Auto-installation of address books and groups—
eliminate returned mail and bad addresses.

One Stop for All Needs

With the QuickMail Pro/Post.Office combo you have a
single point of contact for everything you need. Whether
it’s additional software, technical support or customer
service—CE Software is there for you.

Keep Everyone Informed With Built-in List Manager
Creating and maintaining mailing lists can be tedious. Not so
with Post.Office. Its List Manager offers quick creation and easy
administration of thousands of mailing lists. Its List Manager
provides unprecedented flexibility, control and usability.

Post.Office’s List Manager is designed to facilitate the
mailing list process at every level—whether it’s the
administrator, list owner or individual subscriber.
Post.Office allows list owners to set a wide range of
subscription and posting policies, moderate messages and
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modify most of the attributes of the list. All list-related
operations can be performed through a Web browser
interface, E-mail forms or a combination of both. Access is
password protected. Subscribers can use either a Web or an
E-mail interface to review or subscribe to mailing lists,
change delivery modes and perform search functions.

Command Line Utilities

Post.Office offers a command line interface as another
means of interacting with the mail server. This utility allows
multiple account and list maintenance operations to be
handled in a single transaction. Supported operations
include the addition, retrieval, modification and deletion of
E-mail account and mailing list information.

Respond Automatically

Imagine being able to generate an automatic response to
customer E-mail requests. You can with Post.Office’s auto
reply. Use it to fulfill requests for more information or to
deliver E-mail on demand. The auto reply feature can
distribute requested files to customers electronically and
automatically. It can even be used to answer frequently asked
technical support questions, freeing up your help desk staff.

Works With Your Choice of POP3 E-mail Clients
Whether everyone within your organization uses the same
E-mail application or a host of different ones, you can use
Post.Office as your server for all of them. Post.Office works
with nearly every E-mail client that supports Post Office
Protocol, version 3 (POP3), including QuickMail Pro,
Eudora Pro, Agent, Pegasus, Z-Mail, Netscape, Microsoft
Exchange (with the Internet Mail Extension), Microsoft
Outlook and more.

Minimum Requirements

Post.Office Server for Windows NT

Hardware: Windows N'T Workstation or Server. An Intel
compatible 486 or Pentium processor, or a MIPS RISC
processor, or a Digital Alpha AXP RISC processor.
(Multiprocessors are supported.) 20 MB of System RAM
(32 MB recommended).

Software: Post.Office must be installed on a host running
Windows NT version 4 and Service Pack 2. (Windows NT
version 3.5.0 is no longer supported.) A TCP/IP network
with TCP/IP installed on the host. If connected to the
Internet, a DNS server listing the site’s “A” and MX records.
If you're not connected to the Internet, use either DNS or
the HOSTS file for name resolution within the local
network. A Web browser is required. Mail Client with Post
Office Protocol, version 3 mail pickup (POP3).
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