
Microsoft §Þ³NªA°È«ü«n

¦pªG±z¹ï Windows Media Player ¦³¥ô¦ó°ÝÃD¡AMicrosoft ±N´£¨Ñ¤£¦Pªº§Þ³N¤ä´©¤ÎªA°È¡A±q¦Û§U¤u¨ã¨ì Microsoft 
§Þ³N¤uµ{®vªºª½±µªA°È¡A¤£¤@¦Ó¨¬¡C

ª`·N¨Æ¶µ
¦¹³B©Ò¦CªºªA°È¤Î»ù®æ¶È©ó¬ü°ê¤Î¥[®³¤j¡A¨ä¥L¦a¤è´£¨ÑªºªA°È«h¤£ºÉ¬Û¦P¡A¸Ô²Ó¸ê°T½ÐÁpµ¸·í¦aªº 

Microsoft ¤À¤½¥q¡C

Microsoft ´£¨ÑªºªA°È¥H¥Ø«eªº»ù®æ¡B´Á¡B¤Î±ø¥ó¬°·Ç¡A¥i¯àÀH®É½Õ¾ã¦Ó¤£¨Æ¥ý³qª¾¡C

¿ï¾Ü¾A¦XªºªA°È¿ï¶µ

¬ü°ê¤Î¥[®³¤j¹Ò¥~¡A½ÐÁpµ¸·í¦aªº Microsoft ¤À¤½¥q¡A±ýª¾¥þ²y¸Ô²Óªº Microsoft ¤À¤½¥q²M³æ¡A½Ð°Ñ¾\ 
Microsoft   ¥þ²y§Þ³NªA°È  ¡C
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±q Microsoft §Þ³NªA°È¨ú±o¨ó§U

¦pªG±z¥u¦³Â²³æªº°ÝÃD§Æ±æ¯à§Ö³t¸Ñµª

¦Û¤v±qºô¤W¨³³t§ä¨ì¸Ñ¨M¤èªk

¨Ï¥Î½u¤W¤ä´©¥i¥H¤è«K·j´M Microsoft Knowledge Base ¤Î¨ä¥L§Þ³N¸ê·½¡A¯à§Ö³t·Ç½T§ä¨ì°ÝÃDªºµª®×¡A¤]
¥i¥H¦Ûq¦¹ºô§}¥H±±¨î±zªº·j´M¡C½Ð¬d¾\ Microsoft §Þ³NªA°Èªººô§} http://support.microsoft.com/support §Y¥i¶}
©l·j´M¡C

¦pªG±zªº°ÝÃD«D±`ºò«æ©ÎªÌ¸û¬°½ÆÂø

¼·¹q¸Ü¬¢¸ß Microsoft ²£«~¤ä´©ªA°È¤¤¤ß

»P§Þ³N¤uµ{®v¦@¦P¥H¤U¦C¤è¦¡¸Ñ¨M°ÝÃD¡C

ª`·N¨Æ¶µ
¦b¬ü°ê©M¥[®³¤j¥H¥~ªº°ê®a(¦a°Ï)¡A½Ð»P·í¦aªº Microsoft ¤À¤½¥qÁpµ¸¡C¦pªG·Q±o¨ì Microsoft 

¥þ²y¤À¤½¥qªº²M³æ¡A½Ð°Ñ¾\ Microsoft   ¥þ²y²£«~¤ä´©ªA°È  ¡C

¼Ð·Ç§K¶O¤ä´© - ¦b¤W¯Z®É¶¡»ÝnªA°È

¦pªG±z¬O¥H³æ¿Wªº¹s°â²£«~«¬¦¡¨ú±o¦¹²£«~ªº¡A«h¥i¥H¨ú±o 90 ¤Ñªº§K¶O¤ä
´©¡A±q±zªì¦¸Ápµ¸§Þ³N¤uµ{®vºâ°_¡C±z¥i¥H¦b©P¤@¦Ü©P¤¡]°²¤é°£¥~¡^¥´¥H¤U¹q¸Ü¡A¨ú±o§K¶O§Þ³N¤ä´©¡A¤]
¥i¥H¶Ç°e¹q¤l¶l¥ó¡]«á±¦³¸Ô²Ó¤¶²Ð¡^¨ú±o§K¶O¤ä´©¡C

¦b¬ü°ê:
(425) 635-7123

¦b¥[®³¤j¡G
(905) 568-4494

©P¤@¦Ü©P¤¡]°²¤é°£
¥~¡^¤W¤È 6:00 
¦Ü¤U¤È 6:00¡C

©P¤@¦Ü©P¤¡]°²¤é°£
¥~¡^ªF³¡®É¶¡¤W¤È 8:00 
¦Ü¤U¤È 8:00¡C

¦pªG±zªº Microsoft ²£«~¦¤w¦w¸Ë¦n¡A©Î¬OÀH±zªºÓ¤H¹q¸£±M¥Î¨t²Î©Î¬O»P Windows CE ¸Ë¸m¤@¦Pªþ°e¡A©Î¬O¥Ñ 
Internet ªA°È´£¨ÑªÌ (ISP) ´£¨Ñ¡A«h±z¤£¯à±q Microsoft ¨ú±o¼Ð·Ç§K¶O¤ä´©¡A¦Ó¥²¶·Ápµ¸-
Ó¤H¹q¸£»s³y°Ó¡B¸Ë¸m/¨t²Î»s³y°Ó©Î ISP¡An¨D´£¨Ñ²£«~¤ä´©¡C

«ö¦¸¥I¶Oªº¤ä´© - ¦b¤W¯Z®É¶¡¥~»ÝnªA°È©Î±o¨ì¨ä¥L¼Ð·Ç¤ä´©

¦pªG±z©ó¤W¯Z®É¶¡¥~¡B¼Ð·Ç§K¶O¤ä´©¹L´Á©Î¨S¦³¸ê®æ¨É¨ü¼Ð·Ç§K¶O¤ä´©ªº±¡ªp¤U»Ý-
nªA°È¡A¥i¥HÁÊ¶R«ö¦¸¥I¶Oªº¤ä´©ªA°È¡A¶O¥Î·|°O½ã©ó±zªº VISA¡BMasterCard ©Î American Express «H¥Î¥d¡C

¦b¬ü°ê:
(800) 936-5700

¦b¥[®³¤j:
(800) 668-7975

¨C¦¸ $35 ¬ü¤¸ ¨C¦¸ $45 ¥[¤¸¥[µ|

¨C©P 7 
¤Ñ¡A¨C¤Ñ 24 
¤p®É¡A¥]§t°²¤é

¨C©P¤@¨ì©P¤-
¡AªF³¡®É¶¡¤W¤È 8:00 
¦Ü¤U¤È 8:00¡A°²¤é°£
¥~

¦pªG±zªº°ÝÃD¤£¬O«D±`ºò«æ

¦V Microsoft §Þ³NªA°È¤uµ{®v¶Ç°e¹q¤l¶l¥ó

¦pªG±zªº°ÝÃD»Ýnªþ¥[ÀÉ®×¡A½ÐÀH®É¶Ç°eµ¹§ÚÌ¡A±z·|¦b¤W¯Z®É¶¡¤@¤Ñ¤º±o¨ìµªÂÐ¡C½Ð¬d¾\ Microsoft 
²£«~¤ä´©ªA°Èªººô§} http://support.microsoft.com/support¡A¥i¥H¿ï¾Ü¥H¤U¤è¦¡´£¥X°ÝÃD¡G

¼Ð·Çªº§K¶O Web ¸Ñµª

¦b¤W±¤¶²Ðªº¼Ð·Ç§K¶O¤ä´©ªA°Èªº 90 ¤Ñ¤º¶Ç°e°ÝÃD¡A¦¸¼Æ¤£¡C

«ö¦¸¥I¶Oªº Web ¸Ñµª

¦pªG±zªº¼Ð·Ç§K¶O¤ä´©¹L´Á¡A¥i¤ä¥I 35 ¬ü¤¸¶Ç°e±zªº°ÝÃD¡C



»Ýn¨ä¥L¤ä´©

¦pªG±z¤£¯à³X°Ý Internet

FastTips ¬O¤@ºØ¶Ç¯u¦^ÂÐªA°È¡A´£¨Ñ¤@¨Ç Knowledge Base ªº¤å³¹¥H¤Î±`¨£°ÝÃDªºµª®×¡C½Ð¼· (800) 936-
4200¡C

¦pªG±z»Ýn±¦V¤½¥qªº¤ä´©ªA°È

Àu¥ý¦~«×¤ä´©¡BPriority Plus ¥H¤Î³Ì¥ý¤ä´©´£¨Ñ¤F¦h¶µªA°È¡A¥]¬A¬°¤½¥q¯S§O³]pªº¤ä´©ªA°È¡C¦pªG·Q¤F¸Ñ¤
°»ò±b¸¹¯àº¡¨¬±zªºn¨D¡A½Ð¬d¾\ Microsoft ²£«~¤ä´©ªA°Èªººô§} http://www.microsoft.com/support¡C©ÎªÌ¼·¹q¸Ü 
(800) 936-3500 ¤F¸Ñ¬°¤¤¤p«¬¥ø·~´£¨Ñªº±b¸¹¸ê°T¡A¼· (800) 936-3200 ¤F¸Ñ¬°¤j«¬¥ø·~´£¨Ñªº±b¸¹¸ê°T¡C

¦pªG±z»Ýn²{³õ¡B¦h¼t°Ó©Î±MÄÝ²£«~ªº¤ä´©

Microsoft Certified Solution Providers (MCSP) ©M Authorized Support Centers (ASC) (ATC) ±Mªù¬°¥]¬A Microsoft 
©M¨ä¥L¼t°ÓªºµwÅé¡Bºô¸ô©M³nÅé²£«~´£¨Ñ§¹¾ãªº¤ä´©¡CÃö©ó MCSP ªº¸Ô²Ó¸ê°T¡A½Ð¼· (800) 765-7768 
©Î¬d¾\ Microsoft ²£«~¤ä´©ªA°Èªººô§} http://www.microsoft.com/mcsp¡CÃö©ó ASC ªº¸Ô²Ó¸ê°T¡A½Ð»P 
Microsoft Account Representative Ápµ¸©Î¬d¾\ Microsoft §Þ³NªA°Èªººô§} 
http://www.microsoft.com/enterprise/asc.htm¡C

¦pªG±z»Ýn¤å¦r¹q¸Ü (TTY/TDD)

¨C©P¤@¦Ü©P¤´£¨Ñ¡A°²¤é°£¥~¡C¦b¬ü°ê¡A½Ð©ó¦è³¡®É¶¡¤W¤È 6:00 ¨ì¤U¤È 6:00 ¼·¹q¸Ü (425) 635-4948¡C¦b¥
[®³¤j¡A½Ð©óªF³¡®É¶¡¤W¤È 8 ÂI¦Ü¤U¤È 8 ÂI¼·¹q¸Ü (905) 568-9641¡C
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¦b¬ü°ê©M¥[®³¤j¥H¥~ªº¦a°Ï¦pªG»Ýn¨ú±o§Þ³N¤ä´©

¦¹³B©Ò¦CªºªA°È¤Î»ù®æ¶È©ó¬ü°ê¤Î¥[®³¤j¡A¨ä¥L¦a¤è´£¨ÑªºªA°È«h¤£ºÉ¬Û¦P¡A¸Ô²Ó¸ê°T½ÐÁpµ¸·í¦aªº Microsoft 
¤À¤½¥q¡C

Microsoft ªº¥þ²y§Þ³NªA°È

¦pªG±z¦³Ãö©ó Microsoft ²£«~ªº°ÝÃD¡A¦ý¬O¤£¦b¬ü°ê¹Ò¤º¡Aº¥ý±z¥²»Ý:
°Ñ¦Ò»¡©úÀÉ©Î²£«~¤â¥Uªº¸ê°T¡C
°Ñ¦Ò²£«~ºÏ¤ù¤ºªºÅª§ÚÀÉ®×¡A¸ÓÀÉ·|´£¨Ñ²£«~è±À¥X«eªº¤@¯ë¸ê°T¡C
°Ñ¦Ò Microsoft §Þ³NªA°Èªº Web ºô§} http://support.microsoft.com/support¡C

¦pªG±zÁÙ§ä¤£¥Xµª®×¡A½ÐÁpµ¸·í¦aªº Microsoft ¤À¤½¥q¡A¥H¨ú±o²£«~ªA°Èªº¸ê°T¡C

»P·í¦aªº Microsoft ¤À¤½¥qÁpµ¸

·í±zÁpµ¸·í¦aªº Microsoft ¤À¤½¥q®É¡A»Ý§¤¦b¹q¸£«e¨Ã·Ç³Æ¦n¥²nªº²£«~¤å¥ó¡A¦P®É´£¨Ñ¥H¤Uªº¸ê°T:
±z¨Ï¥Îªº Microsoft ²£«~ªºª©¥»¸¹½X¡C
±z¨Ï¥ÎªºµwÅé°t³Æ¡A¥]¬Aºô¸ô³]³Æ¡A¦pªG¦³ªº¸Ü¡C
±z¨Ï¥Îªº§@·~¨t²Î¡C
Åã¥Ü©óµe±ªº§¹¾ã°T®§¡C
¥X²{¤Fþ¨Ç°ÝÃD¥H¤Î·í®É±z¥¿°õ¦æªº°Ê§@¡C
´yz±z¦p¦ó¹Á¸Õ¸Ñ¨M°ÝÃD¡C

nÂI    Microsoft ¤À¤½¥qªº¹q¸Ü¸¹½X¥i¯à·|¦³©ÒÅÜ¤Æ¡C¦pªG·Q¬d¸ß³Ì·sªº²M³æ¡A½Ð¬d¾\ Microsoft §Þ³NªA°Èªººô§} 
http://support.microsoft.com/support¡AÀËµø¿ï¶µ©M¹q¸Ü¸¹½X³¡¤À¡C

¦pªG±zªº°ê®a(¦a°Ï)¨S¦³ Microsoft ¤À¤½¥q¡A½ÐÁpµ¸´£¨Ñ Microsoft ²£«~µ¹±zªº¼t°Ó¡C

ªü®Ú§Ê
Microsoft de Argentina S.A.
«È¤áªA°È¡G(54) (1) 316-4600
¶Ç¯u¡G(54) (1) 316-1922
§Þ³N¤ä´©¡G(54) (1) 316-4664

¨È¬ü¥§¨È
°Ñ¨£«XÃ¹´µ

¿D¤j§Q¨È
Microsoft Pty. Ltd.
²£«~©MªA°È¹q¸Ü¡G(61) 13 20 58
¶Ç¯u¡G(61) (02) 9870-2285
¾P°â¸ê°T¤¤¤ß¡G(61) (02) 9870-2100
Internet¡G//www.microsoft.com.au/
§Þ³N¤ä´©¡G(61) (02) 9870-2131
¶Ç¯u¡G(61) (02) 9805 0519

¶ø¦a§Q
Microsoft Ges.m.b.H.
¹q¸Ü¡G(+43) 1 610 64 -0
¶Ç¯u¡G(+43) 1 610 64 -200
¸ê°T¡G0660-6520
»ù®æ¡B§ó·s¤º®eµ¥¡G0660-6520
¼Ð·Ç¤ä´©¡G
¦w¸Ë¤Î¨Ï¥Î¡G01 50222-2255
¤¤¼Ú¦a°Ï¤ä´©ºô¸ôªº¤@¯ë¸ê°T¡G
¶Ç¯u¡G01805-251191

¨È¶ë«ôµM
°Ñ¨£«XÃ¹´µ

¤ñ§Q®É
Microsoft NV
¹q¸Ü¡G+32-2-730 39 11



¶Ç¯u¡G+32-2-726 96 09
Microsoft ¤ä´©ºô¸ô¸ê°T¤¤¤ß¡G0800 18307
TechNet q¾\¡G+353 1 703 8738
MSDN q¾\¡G+353 1 708 8690
Microsoft ¸ê°T¤¤¤ß¡G+32-2-481 52 52
¹q¤l§G§iÄæ¡G+32-2-726 85 45 (14400/1200/2400/9600 baud¡B8N1¡BANSI)
§Þ³N¤ä´©¡G
+32-2-513 32 74 (²üÄõ»y)
+32-2-502 34 32 (^»y)
+32-2-513 22 68 (ªk»y)
Internet¡G//www.microsoft.com/benelux/support

¥Õ«XÃ¹´µ
°Ñ¨£«XÃ¹´µ

¬Á§Qºû¨È
°Ñ¨£¯Q©Ô¦c¦@©M°ê

¤Ú¦è
Microsoft Informatica Ltda.
¹q¸Ü¡G(55) (11) 5514-7100
¶Ç¯u¡G(55) (11) 5514-7106/5514-7107
§Þ³N¤ä´©¡G(55) (11) 5506-8087
¶Ç¯u¡G(55) (11) 5506-7621
¦Û°Ê¶Ç¯u¡G(55) (11) 5506-8506
§Þ³N¤ä´©ªº¹q¤l§G§iÄæªA°È¡G(55) (11) 5506-1234
«È¤á¤ä´©¡G(55) (11) 822-5764
«È¤áªA°È¶Ç¯u¡G(55) (11) 822-6227

¥[®³¤j
Microsoft Canada Co.
Á`¤½¥q¹q¸Ü¡G1 (905) 568-0434
«È¤á¸ê°T¤¤¤ß¡G1 (800) 563-9048
§Þ³N¤ä´©¡G
®à¤W«¬¹q¸£¨t²Î (¥]¬A Microsoft Windows 95)¡G(905) 568-4494
Microsoft Office ©M Office ¤¸¥ó¡G(905) 568-2294
¨ä¥L¼Ð·Ç§Þ³N¤ä´©¡G(905) 568-3503
Àu¥ý¤ä´©¸ê°T¡G(800) 668-7975
¤å¦r¹q¸Ü (TTY/TDD)¡G(905) 568-9641
§Þ³N¤ä´©ªº¹q¤l§G§iÄæªA°È¡G(905) 507-3022

¥[°Ç¤ñ®ü
Microsoft Caribbean, Inc.
¹q¸Ü¡G(809) 273-3600
¶Ç¯u¡G(809) 273-3636
§Þ³N¤ä´©¡G(408) 953 8086
§Þ³N¤ä´©ªº¹q¤l¶l¥ó¡Gmscarsup@microsoft.com
«È¤áªA°È¡G(800) 297 5982 ¶È©ó°Ï½X 787 ©M 809
«È¤áªA°È¹q¤l¶l¥ó¡Gmsccatus@microsoft.com

¤¤¬ü¬w
§Þ³N¤ä´©¡G(506) 298 2020
§Þ³N¤ä´©ªº¹q¤l¶l¥ó¡Gmscasup@microsoft.com
«È¤áªA°È¡G(506) 298 2000
«È¤áªA°È¹q¤l¶l¥ó¡Gmsccatus@microsoft.com

´¼§Q
Microsoft Chile S.A.
¹q¸Ü¡G56-2-330-6000



¶Ç¯u¡G56-2-330-6190
«È¤áªA°È¡G56-2-800-330600
Ó¤H§@·~¨t²Î©M®à¤W«¬¹q¸£À³¥Î³nÅé¡G
¹q¸Ü¡G56-2-330-6222
¶Ç¯u¡G56-2-341-1439

¤¤°ê
·L³n§Þ³N¤ä´©¤¤¤ß
¤¤°ê¤W®ü¥«¤ÑÜv¾ô¸ô 30 ¸¹¬üÃ¹¤j·H 20 ¼h¡A¶l½s¡G200030
¹q¸Ü¡G011-86-21-64691188
¶Ç¯u¡G011-86-21 64691166
¶Ç¯u¦Û°Ê¦^ÂÐ¨t²Î¡G011-86-21 64691188 ¤À¾÷ 6988
Internet¡Ghttp://www.microsoft.com/china/support

ôÛ¤ñ¨È
Microsoft Colombia
¹q¸Ü¡G(571) 618 2245
¶Ç¯u¡G(571) 618 2269
§Þ³N¤ä´©¡G
Lea de Respuesta Microsoft
¹q¸Ü¡G(571) 5230022
¶Ç¯u¡G(571) 5231220
»yµ«H½c¡G(571) 5034216

§JÃ¹®J¦è¨È
Microsoft Hrvatska d.o.o.
¹q¸Ü¡G(+385) (1) 304 555
¶Ç¯u¡G(+385) (1) 335 051

±¶§J¦@©M°ê
Microsoft s.r.o.
¹q¸Ü¡G(+420) (2) 611 97 111
¶Ç¯u¡G(+420) (2) 611 97 100
§Þ³N¤ä´©¡G(+420) (2) 2150 3222

¤¦³Á
Microsoft Denmark
¹q¸Ü¡G(45) 44 89 01 00
¶Ç¯u¡G(45) 44 68 55 10
§Þ³N¤ä´©¡G
¹q¸Ü¡G(45) 44 89 01 11
Microsoft ¾P°â¤ä´©¡G(45) 44 89 01 90
Microsoft FastTips¡G(45) 44 89 01 44

(FastTips ¤¤ªº¤å¥óÀÉ 303030 ¥]§t¸Ô²Óªº»¡©ú)
Microsoft MSDL (BBS)¡G(45) 44 66 90 46

¦h©ú¥§¥[

°Ñ¨£¤¤¬ü¬w

§ù«ô
Microsoft Middle East
¹q¸Ü¡G(971) 4 513 888
¶Ç¯u¡G(971) 4 527 444
§Þ³N¤ä´©¡G
¶È©óÓ¤H§@·~¨t²Î©M®à¤W«¬¹q¸£À³¥Î³nÅé¡G
¹q¸Ü¡G(971) 4 524 488
¶Ç¯u¡G(971) 4 524 495
¹q¤l¶l¥ó¡Gmts@emirates.net.ae 
Àu¥ý¤ä´©¸ê°T¡G(971) (4) 555 752 



«È¤áªA°È¤¤¤ß¡G
(ª©¥»¤É¯Å / TechNet ©M MSDN q¾\)
¹q¸Ü¡G(971) (4) 655 082
¶Ç¯u¡G(971) (4) 655 097

¤Ì¥Ê¦h
Corporation Microsoft del Ecuador S.A.
¹q¸Ü¡G(593) 2 460-447, (593) (2) 460-451
«È¤áªA°È¡G(593) (2) 460-453, (593) (2) 460-458
§Þ³N¤ä´©¡G(593) (2) 463-094

®J¤Î
Microsoft Egypt
¹q¸Ü¡G(202) 594 2445 
¶Ç¯u¡G(202) 594 2194
§Þ³N¤ä´©¡G
¶È©óÓ¤H§@·~¨t²Î©M®à¤W«¬¹q¸£À³¥Î³nÅé¡G
¹q¸Ü¡G(202) 261 3991 / 6
¶Ç¯u¡G(202) 403 2718

^®æÄõ
°Ñ¨£^°ê

·R¨F¥§¨È
°Ñ¨£¼w°ê
§Þ³N¤ä´©¡G(+372) 650 49 99

ªâÄõ
Microsoft OY
¹q¸Ü¡G+358 (0) 9-525 501
¶Ç¯u¡G+358 (0) 9-878 8770 
§Þ³N¤ä´©¡G
¹q¸Ü¡G+358 (0) 9-525-502-5026
¼Ð·Ç¡G+358 (0) 9-525-502-500
Àu¥ý¡G+358 (0) 9-525-502-20
³Ì¥ý¡G+358 (0) 9-525-502-03
Microsoft MSDL¡G+358 (0) 9-878 77 99 
(·ç¨å»y©M^»yªA°È)¡G+358 (0) 9-455-03-66
Microsoft FastTips¡G+358 (0)9-525-502-550 
(·ç¨å»y©M^»yªA°È)

ªk°ê
Microsoft France
¹q¸Ü¡G(33) 01 69-86-46-46
¶Ç¯u¡G(33) 01 64-46-06-60
¹q¶Ç¡GMSPARIS 604322
§Þ³N¤ä´©¡G
¹q¸Ü¡G(33) 01 69-86-10-20
¶Ç¯u¡G(33) 01 69-28-00-28

ªkÄÝ¬ÁùØ¥§¦è¨È
°Ñ¨£ªk°ê

³ìªv¨È¦@©M°ê
°Ñ¨£«XÃ¹´µ

¼w°ê
Microsoft GmbH
¹q¸Ü¡G089/3176-0
¶Ç¯u¡G089/3176-1000
¹q¶Ç¡G(17) 89/83 28 MS GMBH D



¸ê°T¡G089/3176 1199
»ù®æ¡B§ó·s¤º®eµ¥¡G08105-25-1199
Internet¡G//www.microsoft.com/germany
¼Ð·Ç¤ä´©¡G
¦w¸Ë¤Î¨Ï¥Î¡G01805/67 22 55
¤¤¼Ú¦a°Ï Microsoft ¤ä´©ªº¤@¯ë¸ê°T¡G
¶Ç¯u¡G1805-25-1191

§ÆÃ¾

Microsoft Hellas, S.A.
¹q¸Ü¡G(30) (1) 6806-775 ¨ì (30) (1) 6806-779
¶Ç¯u¡G(30) (1) 6806-780
§Þ³N¤ä´©¡G
¹q¸Ü¡G(30) (1) 9247-030
¶Ç¯u¡G(30) (1) 9215-363

¤¤°ê»´ä¯S§O¦æ¬F°Ï
Microsoft Hong Kong SAR, Limited
¶Ç¯u¡G(852) 2560-2217
§Þ³NªA°È¶Ç¯u¦^ÂÐªA°È¡G(852) 2535-9293
Microsoft Ñ¼Ö³¡¼ö½u¡G(852) 2804-4277
§Þ³N¤ä´©¡G(852) 2804-4222

¦I¤ú§Q
Microsoft Hungary
Microsoft Magyarorsz Kft.
¹q¸Ü¡G+36 (1) 327-2800
¶Ç¯u¡G+36 (1) 327-2899
§Þ³N¤ä´©¡G+36 (1) 267-4636 (2MSINFO)

¦B®q
°Ñ¨£¤¦³Á

¦L«×
Microsoft India
¹q¸Ü¡G(011) (91) (80) 559 5733, (011) (91) (11) 646 0767, 646 0694
¶Ç¯u¡G(011) (91) (80) 559 7133, (011) (91) (11) 647 4714

¦L¥§ (SP)
Microsoft Indonesia - Jakarta
§Þ³N¤ä´©¡G
¹q¸Ü¡G62 21 570 42 54
¶Ç¯u¡G62 21 520 81 22

·Rº¸Äõ
°Ñ¨£^°ê

¥H¦â¦C
Microsoft Israel Ltd.
¹q¸Ü¡G972-3-613-0833
¶Ç¯u¡G972-3-613-0834

·N¤j§Q
Microsoft SpA
¹q¸Ü¡G(39) (2) 7039-21
¶Ç¯u¡G(39) (2) 7039-2020
Microsoft Rome Office¡G(39) (6) 5095-01 - ¶Ç¯u¡G(39) (6) 5095-0600
Microsoft ¶Ç¯u¦^ÂÐ (ÀH¿ï¶Ç¯uªA°È)¡G(39) (2) 70-398-888
«È¤áªA°È (·s²£«~¸ê°T¡A²£«~¤å¦r)¡G(39) (2) 70-398-398
¸g¾P°Ó¤ä´© (¶È¦V¤À¾P°Ó´£¨Ñªº«È¤áªA°È)¡G(39) (2) 70-398-388



§Þ³N¤ä´©¡G(39) (2) 70-398-398
Microsoft ¿Ô¸ßªA°È¡G(39) (2) 7039-21

¤é¥»
Microsoft Company Ltd.
§Þ³N¤ä´© (¼Ð·Ç¤ä´©)¡G(81) (424) 41-8700
(§Þ³N¤ä´©¿ï¶µ/¤ä´©¦X¬ù)
¹q¸Ü¡G0120-37-0196 (°ê¤º¹q¸Ü§K¶O)
¥«³õ¾P°â´ë¹D¸ê°T¤¤¤ß¡G
(°â«e²£«~¤ä´©)
ªF¨Ê¹q¸Ü¡G(81) (3) 5454-2300
¤j¨Á¹q¸Ü¡G(81) (6) 245-6995
«È¤áªA°È¹q¸Ü¡G
(ª©¥»¤É¯Å/µù¥U)
¹q¸Ü¡G(81) (48) 226-5500
¶Ç¯u¡G(81) (48) 226-5511

«¢ÂÄ§J
°Ñ¨£«XÃ¹´µ

¦Nº¸¦N´µ
°Ñ¨£«XÃ¹´µ

Áú°ê
Microsoft CH
¹q¸Ü¡G(82) (2) 531-4500
¶Ç¯u¡G(82) (2) 531-1724
«È¤áªA°È¡G080-022-7337 (°ê¤º¹q¸Ü§K¶O)
§Þ³N¤ä´©¡G
Office §Þ³N¤ä´©¡G(82) (2) 508-0040
Windows §Þ³N¤ä´©¡G(82) (2) 563-0054
¶}µoªÌ§Þ³N¤ä´©¡G(82) (2) 566-0071
Microsoft FastTips¡G(82) (2) 3453-7555
¾P°â¤ä´©¹q¸Ü¡G(82) (2) 531-4544

©Ô¤B¬ü¬w
Microsoft Latin American Headquarters (U.S.A.) 
¹q¸Ü¡G(305) 489-4800
¶Ç¯u¡G(305) 491-1616
«È¤áªA°È¡G(425) 936-8661
§Þ³N¤ä´©¡G(214) 714-9100
Internet¡G//www.microsoft.com/latam/soporte

¦C¤ä´°´µµn
°Ñ¨£·ç¤h(¼w»y°Ï)

¿c´Ë³ù
Microsoft NV
¹q¸Ü¡G+32-2-730 39 11
Microsoft ¤ä´©ºô¸ô¸ê°T¤¤¤ß¡G+31-800-9977-57
TechNet q¾\¡G+353-1-703-8738
MSDN q¾\¡G+353-1-708-8690
Microsoft ¸ê°T¤¤¤ß¡G+32-2-481 52 52
¹q¤l§G§iÄæ¡G+32-2-726 85 45
(1200/2400/9600/14400 baud¡B8N1¡BANSI)
§Þ³N¤ä´©¡G
+32-2-513 32 74 (²üÄõ»y)
+32-2-502 34 32 (^»y)
+32-2-513 22 68 (ªk»y)



Internet¡G//www.microsoft.com/benelux/support

°¨¨Ó¦è¨È(SP)
Microsoft (Malaysia) Sdn Bhd
¹q¸Ü¡G(60-3) 793-9595
¶Ç¯u¡G(60-3) 791-6080

¾¥¦èô
Microsoft Mexico, S.A. de C.V.
267-2110 Atencion a Distribuidores
265-3380 Atencion a Clientes 
265-3399 Soporte Sistemas Operativos y Applicaciones de Escritorio
267-2190 Soporte de Servidores y Herramientas de Desarrollo
Fast Tips¡G(52)(5) 2612199
Microsoft BBS 628-6200/02 MSMEXICO sin password

¼¯¬¥ô
Microsoft Afrique Du Nord
¹q¸Ü¡G(212) 2 47 10 72
¶Ç¯u¡G(212) 2 47 10 86

²üÄõ
Microsoft BV
¹q¸Ü¡G023-5689189
«È¤áªA°È¡G023-5677700
Microsoft ¤ä´©ºô¸ô¸ê°T¤¤¤ß¡G0800 099 7757
TechNet q¾\¡G0800 022 6801
MSDN q¾\¡G0800 022 7261
¹q¤l§G§iÄæ¡G023-5634221
(1200/2400/9600/14400 baud¡B8N1¡BANSI)
§Þ³N¤ä´©¡G
023-5677877 (²üÄõ»y)
023-5677853 (^»y)
Internet¡G//www.microsoft.com/benelux/support

¯Ã¦èÄõ
Microsoft New Zealand Ltd
¹q¸Ü¡G64 (9) 357-5800
¶Ç¯u¡G64 (9) 358-3726
§Þ³N¤ä´©¡G
¹q¸Ü¡G64 (9) 357-5575
¶Ç¯u¡G64 (9) 307-0516 ©M 357-5577

¥_·Rº¸Äõ
°Ñ¨£^°ê

®¿«Â
Microsoft Norway AS
¹q¸Ü¡G+(47) 22 02 25 00
¶Ç¯u¡G+(47) 22 95 06 64 
§Þ³N¤ä´©¡G
¼Ð·Ç¡G+(47) 22 02 25 50
Àu¥ý¡G+(47) 22 02 25 45
³Ì¥ý¡G+(47) 22 02 25 46
Microsoft ¾P°â¤ä´©¡G+(47) 22 02 25 80
Microsoft MSDL¡G+(47) 22 18 22 09
Microsoft FastTips¡G+(47) 22 02 25 70
(FastTips ¤¤ªº¤å¥óÀÉ 404040 ¥]§t¸Ô²Óªº»¡©ú)

¤Ú®³°¨



§Þ³N¤ä´©¡G(506) 298 2020
§Þ³N¤ä´©ªº¹q¤l¶l¥ó¡Gmscasup@microsoft.com
«È¤áªA°È¡G(506) 298 2000
«È¤áªA°È¹q¤l¶l¥ó¡Gmsccatus@microsoft.com

¤Ú¥¬¨È¯Ã´X¤º¨È
°Ñ¨£¿D¤j§Q¨È

¤Ú©Ô¦c
°Ñ¨£¯Q©Ô¦c

¯¦¾|¦@©M°ê
Centro de Servicio al Cliente
Central de Soporte¡G(51) (1) 422-4116
¶Ç¯u¡G(51) (1) 221-9052
Central de Informacion (51) (1) 242-5980
¶Ç¯u¡G(51) (1) 447-8591

µá«ß»« (SP)
Microsoft Philippines 
¹q¸Ü¡G632 811 0062
§Þ³N¤ä´©¡G
¹q¸Ü¡G632 892 2295/2495 ©M 632 813 2494
¶Ç¯u¡G632 813 2493

ªiÄõ
Microsoft Sp. z o.o.
¹q¸Ü¡G+(48-22) 661-54-00
¶Ç¯u¡G+(48-22) 661-54-34
¸ê°TªA°È¡G+(48-22) 865-99-33
§Þ³N¤ä´©¡G+(48-22) 865-99-66

¸²µå¤ú
Microsoft Portugal MSFT, Lda.
¹q¸Ü¡G(351) 1 4409200
¶Ç¯u¡G(351) 1 4412101
§Þ³N¤ä´©¡G
¼Ð·Ç¤ä´©¡G(351) 1 4409280/1/2/3
¶Ç¯u¡G(351) 1 4411655

ªi¦h¾¤¦U

§Þ³N¤ä´©¡G(408) 953 8086
§Þ³N¤ä´©ªº¹q¤l¶l¥ó¡Gmscarsup@microsoft.com
«È¤áªA°È¡G(800) 297 5982 ¶È©ó°Ï½X 787 ©M 809 
«È¤áªA°È¹q¤l¶l¥ó¡Gmsccatus@microsoft.com

·Rº¸Äõ¦@©M°ê
°Ñ¨£^°ê

Ã¹°¨¥§¨È
Microsoft s.r.l.
¹q¸Ü¡G(+40) (1) 222 90 16
¶Ç¯u¡G(+40) (1) 222 90 12
§Þ³N¤ä´©¡G(+40) (1) 312 09 48

«XÃ¹´µ
Microsoft Z.A.O.
Microsoft ¸ê°T¤¤¤ß¡G(095) 916 7171
«XÃ¹´µ¡G125252
²ö´µ¬ì¡GPostbox 70
§Þ³N¤ä´©¡G



²ö´µ¬ì¡G(095) 745-54-45
¸t©¼±o³ù¡G(812) 118-36-36
¿Õ¨U¦è¤ñº¸´µ§J¡G(3832) 119-019
Internet¡G//www.microsoft.com/rus/

¨F¯Q¦aªü©Ô§B
Microsoft Saudi Arabia
¹q¸Ü¡G+966-1-488-1165
¶Ç¯u¡G+966-1-488-1576
§Þ³N¤ä´©¡G
(¶È©óÓ¤H§@·~¨t²Î©M®à¤W«¬¹q¸£À³¥Î³nÅé)¡G
¹q¸Ü¡G800-124-0500 (¦b¨F¯Q¦aªü©Ô§B¹q¸Ü§K¶O)
¶Ç¯u¡G+966-1-4740576

Ä¬®æÄõ
°Ñ¨£^°ê

·s¥[©Y
Microsoft Singapore Pte Ltd
¹q¸Ü¡G(65) 337-6088
¶Ç¯u¡G(65) 337-6788
«È¤áªA°È¡G
¹q¸Ü¡G(65) 324-5255
¶Ç¯u¡G(65) 324-6181
§Þ³NªA°È¡G
¹q¸Ü¡G(65) 378-3600
¶Ç¯u¡G(65) 378-3662

´µ¬¥¥ï§J
Microsoft Slovakia s.r.o.
¹q¸Ü¡G(+421) (7) 37 63 02
¶Ç¯u¡G(+421) (7) 37 66 71
§Þ³N¤ä´©¡G(+421) (7) 531 20 83

´µ©Ôºû¥§¨È 
Microsoft d.o.o. 
¹q¸Ü¡G(+386) (61) 1800 800
¶Ç¯u¡G(+386) (61) 1800 822
§Þ³N¤ä´©¡G(+386) (61) 185 3449

«n«D
Microsoft South Africa
¹q¸Ü¡G(27) 11 445 0000
¶Ç¯u¡G(27) 11 445 0046
§Þ³N¤ä´©¡G
(§K¶O¹q¸Ü)¡G0 802 11 11 04
(¥I¶O¹q¸Ü)¡G(27) 11 445 0000
¶Ç¯u¡G(27) 11 445-0343

«D¬wªF«n³¡©M¦L«×¬v®qÀ¬
°Ñ¨£«n«D

¦è¯Z¤ú
Microsoft Iberica SRL
¹q¸Ü¡G(34) 1-807-9999
¶Ç¯u¡G(34) 1-803-8310
§Þ³N¤ä´©¡G(34) 1-3754004
«È¤áªA°È¡G(34) 1-3754004
¶È¾A¥Î©ó¦è¯Z¤úªº«È¤á¡G902-187 198
¶Ç¯u¦^ÂÐ¹q¸Ü¡G(34) 1-3754004



·ç¨å
Microsoft AB
¹q¸Ü¡G+46 (0) 8-752 56 00 
¶Ç¯u¡G+46 (0) 8-750 51 58 
§Þ³N¤ä´©¡G
¼Ð·Ç¡G+46 (0) 8-752 09 29
Àu¥ý¡G+46 (0) 8-751 09 80
³Ì¥ý¡G+46 (0) 8-632 57 01 
¾P°â¤ä´©¡G+46 (0) 8-752 56 30 
Microsoft MSDL¡G+46 (0) 8-750 47 42
Microsoft FastTips¡G+46 (0) 8-752 29 00
(FastTips ¤¤ªº¤å¥óÀÉ 202020 ¸ê®Æ§¨¥]§t´£¥Ü)

·ç¤h
Microsoft AG
¹q¸Ü¡G01-839 61 11
¶Ç¯u¡G01-831 08 69
»ù®æ¡B§ó·s¤º®eµ¥¡G01/839 61 11
¤å¥óÀÉ¡G
¹q¸Ü¡G155 59 00
¶Ç¯u¡G064-224294, Microsoft Info-Service, Postfach, 8001 Zich
¼Ð·Ç§Þ³N¤ä´©¡G¦w¸Ë¤Î¨Ï¥Î
0848 80 - 2255
§Þ³N¤ä´© (ªk»y)¡G022-738 96 88
¤¤¼Ú¦a°Ï Microsoft ¤ä´©ªº¤@¯ë¸ê°T¡G
¹q¸Ü¡G0848-80-2330
Internet¡G//www.microsoft.com/switzerland

¶ð¦N§J
°Ñ¨£«XÃ¹´µ

¥xÆW
¥xÆW·L³n
¹q¸Ü¡G(886) (2) 2504-3122
¶Ç¯u¡G(886) (2) 2504-3121
§Þ³N¤ä´©¡G
¹q¸Ü¡G(886) (2) 2508-9501
¶Ç¯u¡G(886) (2) 2508-9575
Internet¡G//www.microsoft.com/taiwan/support

®õ°ê
Microsoft (Thailand) Limited
¹q¸Ü¡G(662) 266-3300
¶Ç¯u¡G(662) 266-3310
²£«~¤ä´©¡G
¹q¸Ü¡G(662) 613-7208 ¨ì 11
¶Ç¯u¡G(662) 613-7198

¤g¦Õ¨ä
Microsoft Turkey
¹q¸Ü¡G90 (212) 258 59 98
¶Ç¯u¡G90 (212) 258 59 54
¤ä´©¼ö½u¡G
¹q¸Ü¡G90 (212) 258 96 66
¶Ç¯u¡G90 (212) 258 95 99
¹q¤l§G§iÄæªA°È¡G90 (212) 227 93 90

¤g®w°Ò
°Ñ¨£«XÃ¹´µ



^°ê
Microsoft Limited
¶Ç¯u¡G(0870) 60 20 100
¹q¸Ü¡G(0870) 60 10 100
Microsoft KeyData¡G
(¹q¤l§G§iÄæªA°È)
(0870) 50 30 200 (¥i¹F¨ì 28.8 Kbaud, n, 8, 1) 
Microsoft KeyFax¡G
(¶Ç¯u¦^ÂÐ¸ê°TªA°È)
(0870) 50 30 100
§Þ³N¤ä´©¡G
®à¤W«¬¹q¸£À³¥Îµ{¦¡¡B®a¥Î²£«~¡B®à¤W«¬¹q¸£¨t²Î©MµwÅé¡G
0870 50 10 100
¶}µoªÌªº²£«~¡G0870 50 10 200
°Ó·~²£«~¡G0870 50 10 300
·Rº¸Äõ¥Î¤áY·Q¨ú±o§Þ³N¤ä´©¡A¼·¹q¸Ü 706 5353
Minicom Line¡G0870 50 30 400
°â«e¸ê°T¡GMicrosoft Connection (0345) 00 2000

¯Q©Ô¦c¦@©M°ê

§Þ³N¤ä´©¡G(598) (2) 774934
¶Ç¯u¡G(598) (2) 774935

¯Q¯÷§O§J
°Ñ¨£«XÃ¹´µ

©e¤º·ç©Ô
Corporation MS 90 de Venezuela S.A.
¨ä¥L¸ê°T¡G(582) 265-9922
¶Ç¯u¡G(582) 265-0863 
§Þ³N¤ä´©¡G(582) 993-6755

«Âº¸´µ
°Ñ¨£^°ê

{button ,AL("MPSupp_mtschoose;MPSupp_pss")}    ¬ÛÃö¥DÃD




