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About This User Guide

Welcome to the Auction X2 1.0 User Guide. By reading the chapters
in this guide you will be able to learn how to get the best out of
Auction X2 and be on the way to discovering how to sell more
effectively on ebay and of course to make more profit!

This user guide covers all the features found within Auction X2 and
includes a handy Getting Started guide at the beginning just in case
you want to leave reading the guide more fully until a little later.

Amongst the new features we have added to version 1.0 of Auction
X2 by far the most exciting is the new Marketing tools which provide
features to allow you the ebay seller to automate emails to your
previous buyers when you have new items for sale similar to those
they have bought from you before.

Note For further information relating to Auction X2 please visit us at
www.auctionx2.com
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Getting Started

When you start Auction X2 for the first time you will be presented
with the following window.

W Auction X2 G=HEEI
File Edit View Marketing Reports Help .

l J I{ d ﬂ Sale Price i Total Price J Purchase Cost J Postage Charged | £Bay Fees ] PayPal Cost I Total Profit l

, Sold (0) {Unsald (0) /
~Filter - - Search - [~ Import

Month | June | vear |a007 | | o Start [ @ cancel

Fig 1.1 Auction X2 without ebay item data.

Note Please ensure you are connected to the Internet before attempting to
use any of the Import features within Auction X2.
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Auction X2 works by importing your sold and unsold item data from
ebay using the Import Menu Option. Before importing your Sold
Item data, there are a couple of changes that you may need to make
to customise your Sold Items ebay page which will allow Auction X2
to successfully import your data.

Which ebay page you customise depends on whether or not you use
ebay’s Selling Manager or not. If you do not use ebay’s Selling
Manager please read on. If you are an ebay Selling Manager user
then please read ahead to page 15 to see how to import your sold
and unsold items.

Note You can configure Auction X2 to look for its data on ebay either in the
basic ebay pages or alternatively within ebay’s Selling Manager pages.
Auction X2 will prompt you which you prefer when it is first launched and
you may also set this preference from the Options screen in Auction X2.
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To configure Back To Basics ebay Sold Items page

1. Using your preferred Internet Browser (i.e Internet Explorer)
Log on to ebay and go to "My ebay”.

2. Click on “Sold Items”.

3. To the right of your screen click on “Customise Display”.

home | pay | site map

4. The following view will be shown.

d] I .co.uk
Hella, muppetrml (Sign out.)

Hore > My eBay = All Selling = Sold

\ &

Search |

Advanced Search

Start new search

Community | Help |

My eBay Views Hello, muppetrm (1096 #& ) w5
My Summary
) Customise Items I've Sold
All Buying
Watching (41
Bidding (13 . .
Best Offers Available Columns - (f:ulumns To Display -

Won (5) i Q?;mat = iove
Didn't Win (1) > . (A
Iy Recornmendations NEW! t) ?alel Il:'jn_ce ?)

« otal Price '::\5_)
All Selling ltern 1D
Scheduled Start Price
Selling (501 - Reserve Price =l
M (125 Buyer ID/Buyer Email, Title, Sale Date, and Adion are required columins and cannot
Unsald (773 be moved.

My Messages (174)

All Favourites

#Lagend: ﬁr Checkout Complete £ Paid

@ Despatched * Feedback Left

O Feadback Received %3 Relisted

Searches Display:  puyer by their. [User ID -]
M Ernail addresses will be displayed for 14 days after a transaction ends,
Categories
e M My Motes ¥ eBay Motes
My Account |2DD 'l items per page
Personal Information R . [t [ &
Addresses - iz setting does not apply to the My Summary page.
% Custom Period: Show iterns for last IBD days (60 days mas)
eedbac

PayFal Account
Seller Account

Save | Restore Defaults | Cancel

Fig 1.2 My ebay Customise Items I've Sold
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. Ensure that in the “"Columns To Display” list all of the available

columns are included as shown in Fig 1.2 above.

. Ensure your other settings are the same as in Fig 1.2 above.

Ensure you Click on "Save” to remember these settings.

. You are now ready to start importing your recent sales from the

last 60 days into Auction X2!

How to import your sold items to Auction X2

1.

2.

3.

From the Auction X2 main window click on the File menu.

Move to the Import menu and then click on the Sold Items menu
option.

A secure browser window will now appear asking you to logon to
ebay. Logon to ebay.

Note If you were previously logged onto ebay already then the Auction X2
browser will take you straight to your sold items page.

Security Assurance: Auction X2 uses the Microsoft Internet Explorer
browser engine during all item imports.
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4. When the ebay Sold Items page is displayed in the Auction X2
browser window as seen below, then simply press the “Start”
button to import your sold items.

?-' Impork Ikems

B4

eh Vo

I.l;.r eBay Views
My Summary

All Buying

o Watching f4)
« Bidding (13

« Deat Offiers
 Won (=)

= Didint Vs (1)

L]

Al Selling
& Scheduled
o 2elling (507
« Sold (1z6)
u Ungaold (773

My Messages (174)

<

e

horme | pay | zde map

Hello, muppetoml (Sion oul )

Home = My ebay = Al Selling = Sold

|Start nee search

Comtnunity | Help I

Search j

Advanced Search

Hello, muppetrm (1096 # ) ¥ &2

Selling Heminders (Lsst 31 dsys)

% Buyers have requested their payment total on 1item.
£ | am awaiting payment for 10 fems:
08 | need to post 21 items

o | need to leae feedback for 97 ilems.

Sold Totals

AY

Quantity: 126 Amount: £734.31

Hems I've Sold (125 items)

J

88, 89 floms | sold are eligible for Second Chance Ofers,

Fig 1.3 Import Sold Items dialog within Auction X2

Note If after Items I've Sold (xxx items) you can see a button or link
stating view all items then please click on this in order that Auction X2 can
also import all visible sold items.
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5. Once the import has finished Auction X2 will pop up a dialog box
informing you of how many sold items were successfully

imported.
[ % Auction X2 =
File Edit View Marketing Reports Help
] Ttem ID ] Ttem Name ] Category 1 Sale Date ] Sale Price i
Gigabyte GV-NiX68T2560H GeForce 6800GT (256 MB) PCL...__| Computing | 20/05/2007 | 76.81 |

{2l 120111707873 Vintage Slide Projector Boxed Accessories - Mint | Photography 28/04/2007 1.95

120111709420 Gigabyte GV-MX68T2560H GeForce 6800GT (256 MB) PCI ... Computing 28/04/2007 100,45
120107734051  AMD Athlon™ &4 4000+ 2.4 GHz (ADASOD0AWBOX) Socket 939 Computing 17/04/2007 118,18
120107196511 Diamond Storm 2, 1 PC Multimedia Speaker Kit - Mint ! Computing 16/04/2007 10.06
120103921775 Mew Thomas The Tank Engine Boys Pyjamas Ages 1-1.5 Yrs Clothes, Shoes & Accessories  07/04/2007  2.03
120101681487 Mint Condition JRR. Tolkien Unfinished Tales Book 2000 Books, Comics & Magazines 31/03/2007 2,25
120101681097 Mint Condition JRR. Tolkien The Silmarillion Book 1999 Books, Comics & Magazines 31032007 3.25
120101679010  PC DVD-R.OM Game Star Wars Empire At War - Mint ! Video Games 31/03/2007 10.00
':'g 120101677317 Metgear ADSL 4 Port Wireless Router + USB Adapter Computing 31032007 24.01
_P;J 120101332097 PC CD-ROM Game Doom 3 - Expansion Pack - New & Sealed Video Games 30032007 0,99
120099510552  HP Inkjet Print Cartridge 15 Black - Boxed & Sealed New Computing 25032007 6.49
120099503914  Vintage NAD 6050C HiFi Cassette Deck - Dolby B & C Mint Consumer Electronics 25/03/2007 12,50
E:l 120099513990  Packard Bell Audickey 512MB MP3 Player Memaory Stick ++ Consumer Electronics 25/03/2007 9.50
120098923136  Brand Mew 1GB USB 2.0 Flash Memory Disk Computing 24/03/2007 3.70
120098922293 Boxed Crucial 2GB 2x1GB PC3200U DDA Memory 184pin DIMMs  Computing 24/03/2007 97.34

4| {1

'\ sokd (15) {{Unsold (1) /
~Filter | Search
Month [al | vear |2007 | @ start | |||

Fig 1.4 Auction X2 displaying imported sold items from ebay.

Note Auction X2 will automatically resize its columns to fit all of your
imported sales data into view. You can continue working with Auction X2
whilst importing for example you may want to run a report whilst your sales
are being imported.

You may also have some Unsold Items in ebay, which Auction X2 can
also import to provide you with a more complete picture of how well
you are doing.

The next section of Getting Started will help you to import this
information also.
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Before importing your Unsold Item data, there are a couple of
changes that you need to make to customise Unsold Items ebay
page which will allow Auction X2 to successfully import your data.
To configure Back To Basics ebay Unsold Items page

1. Using your preferred Internet Browser (i.e Internet Explorer) Log
on to ebay and go to "My ebay”.

2. Click on Unsold Items.
3. To the right of your screen click on Customise Display.

4. The following view will be shown.

™ home | pay | site map Start new search Search |

\
a co.uk m My eBay Community | Help | Advanced Search

) Hella, muppetrml (Sign out) | ¥ou have 1 aler.

Home = My eBay * All Selling > Unsold

ster & e
My eBay Views Hello, muppetrm (1102 & ) w2 Selling Managor uﬂs e
My Summary
All Buvin Customise Unsold Items
Watching (47
%gﬁ;; Available Columns Columns To Display
Wyon (59 Start Date - _ t'er?] |§.d B
Didn't ¥Win ¢13 » igh Bi ﬁ
Ity Recammendations Mewt - |Bids :
PZd) Rehsted_ %
All Selling : Start F‘lrlce .
Scheduled Start T|me_
Selling (51) - Reserve Price d|
_SUM |(C|12(8)) Title, End Date, and Ackion are required calurmns and cannot be roved,
nsold (77

*Legend: wJ Relisted

My Messages (171)
Display: ¥ |ter title on its own row

All Favourites M MyMNotes W eBay Notes
gsﬁ;cr:es I Pictures
Categories IQDD 'l iterms per page

M][l\ccuunt Thiz setting doesz not apply to the My Summary page,
Personal Information Custom Period: Show items for last IED days (60 days max)
Addresses
Preferences Save | Restore Defaults | Cancel
Feedback

Fig 1.5 My ebay Customise Unsold Items
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Ensure that in the Columns To Display List all of the available.

. Ensure your other settings are the same as in Fig 1.5 above.

Ensure you click on “Save” to remember these settings.

You are now ready to start importing your recent Unsold items
into Auction X2!

How to import your unsold items to Auction X2

1.

2.

From the Auction X2 main window click on the File menu.

Move to the Import menu and then click on the Unsold Items
menu option.

. A secure browser window will now appear asking you to logon to

ebay. Logon to ebay.

. When the ebay Sold Items page is displayed in the Auction X2

browser window as seen below, then simply press the “Start”
button to import your Unsold items.

Note If you were previously logged onto ebay already then the Auction X2
browser will take you straight to your unsold items page.

Security Assurance: Auction X2 uses the Microsoft Internet Explorer
browser engine during all item imports.
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-

%« Import Items

home | pay | site map |Star1 new search

QYBD.III( mm LR Community | Help |

Search |
Advanced Search

LA Hella, muppetrm! (Sign out.) | You have 1 aler.

Home = My eBay > all Selling > Unsold

\ &

4| |

My eBay Views Hello, muppetrm (1102 ) ‘¥ 82
My Summary
Selling Reminders (Last 21 days)
All Buying
Watching (4) There are currently no Selling Reminders to display.
Bidding (1)
Best Offers
Wion [(5)
Didn't Win 1) Unsold ltems (77 items)
My Recommendations MEW!
Show: All
Alé I:Shiléme 4 Remove | Addhote | Reiist |
Selling (513 ) .
Sold (1283 [T Item ID Hﬁig Bids 9 g:i’: Start Time % R
Unsold (77)
[T 11 hetlin Stars Wars CCG Trading Cards - 1997
I yes A
My Messages (171) E226541958 — 0 5 £0.50 10-Mow21:10:33

- & 1 =
k

Impark I Cancel |

Fig 1.6 Import Unsold Items dialog within Auction X2

Note Also, if after Unsold Items (xxx items) you can see a button or link
stating view all items then please click on this in order that Auction X2 can

also import all unsold items.
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Once the import has finished Auction X2 will pop up a further dialog
informing you of how many unsold items were successfully imported.

& — |- =
@ Auction X2 . J:_IE.L ]
File Edit View Marketing Reports Help :

| 1tem D | 1tem Name | category | sale Date | Sale Price | Total Price | Purchase Cost |

M| 120101675029 | Diamond Storm 2,1 PC Multimedia Speaker Kit - Mint | 24/03/2007

| .. " 1] | "
Sold (18 ), nsld (3

Filter  Search Import

Month [al =| vear [2007 +] H| G start |H| 18] cance! ‘

Fig 1.7 Auction X2 displaying imported unsold items from ebay.
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To configure ebay Sold Items page using ebay’s Selling
Manager

1. Using your preferred Internet Browser (i.e Internet Explorer)
Log on to ebay and go to "My ebay”.

2. Click on “Sold” found under Selling Manager.
3. To the right of your screen click on “Customise Display”.

4. The following view will be shown.

Buy Sell My eBay Community Help Advanced Search

N BT S | e e Start new search Search
.co.uk

Hello, thetoyshop333! (Sigh out )
Home > My eBay > Selling Manager > Sold

My eBay 4 e

My eBay Views Hello, thetoyshop333 (1350 # ) Wi
My Summary =
Customise Sold Items
All Buying
Watching (1)
EBidding Available Columns Columns To Display
W # of Watchers ) gn‘d b 2l Move
=an ) ale Price A
Didn' Win “ |Total Price d
My Recommendations — Sale Date —~
© ¥
" N Email Sent™
Selling Manager .
=eling Yanager Checkout Complete
Scheduled Baid* =
Active t4)
Unsold (2)
Sold (151 +tagend: B Email sent B Checkout Complete £ Paid @B Dispatched
Awaiting Payrment W Feedbadk Laft @ Fesdback Recaived WD Ralisted &5 Sacond Chance Offer
Avwaiting Postage R
Paid & Dispatched Display:  pyyer by their |Email Address ~
Archived (1) Ernail addresses will be displayed for 45 days sfter a transaction ends.
Want It Now Hew: IC My Notes [ eBay Notes
[ Pictures
My Messages ()
200 =| it
All Favourites RENB g
Searches
Sellers Custom Period: Show iterns for last [122 | days (122 days max)
alzyoies Save | Restore Defaults | Cancel
My Account
Perzanal Information How to Customise this View
Addresses
Preferences You can customise each view in My eBay 1o only show those columns you use. Follow these four easy steps
Feedback
b hecount 1 Solsct your desired columns flom the Availablo Columns lst
Seller Account 2 Click on the () icon to add a column to your view
Cross-Promotion — o
Connactions 3 To change the order of your columns, select the column you wish 1o move, then click the (A) or (%) icons
Subseriptions 4 Click the Save button ta save your preference and retum to your view.

My Reviews & Guides

Dispute Console

Fig 1.8 My ebay Customise Items I've Sold
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Ensure that in the “"Columns To Display” list all of the available
columns are included as shown in Fig 1.8 above.

. Ensure your other settings are the same as in Fig 1.2 above.

Ensure you Click on “"Save” to remember these settings.

You are now ready to start importing your recent sales into
Auction X2!

How to import your sold items to Auction X2

This step is carried out in exactly the same way as described above.

To configure ebay Unsold Items page using ebay’s Selling
Manager

1.

Using your preferred Internet Browser (i.e Internet Explorer) Log
on to ebay and go to "My ebay”.

Click on Unsold found under Selling Manager.

To the right of your screen click on Customise Display.

. The following view will be shown.
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™ horne | pay | site map Start new search Search
LY, _I
.co.uk

Buy | Sell LT R Community Help Advanced Search

Hello, thetoyshop333! (Sian out §
Horme > My eBay > Selling Manager > Unsold

Wy eBay Views Hello, thetoyshop333 (1350 s ) Wi U SPD:nzg:laskel ‘

My Summary
Customise Unsold Listing

All Buying =
Watching (1)
Bidding Available Columns Columns To Display
Best Offers
Won 2
Didnt Win »
My Recommendations

Itern ID =

A
< # of Watchers
7] ()
; S [ -
Selling Manager
Reserve Price
Sehedoled Initial Gt =l
Active (4 i
Unsold (2)
Sold (13) #Legend: I Relistad
Awaiting Payment Display: [
Awaiting Postage play: Itemn title on its own row
Paid & Dispatched ™ My Notes " eBay Notes
Archived (1) ™ Pictures

Want It Now New!
200 =] items per page
My Messages (s)

AnE Custom Period: Show itars for last [B0 days (a0 days max)

Searches Ve | Restare Defaults | Cancel
Sellers

Categories

How to Customise this View

By Account
Personal | You can each view in My eBay to only show thoge columns you use. Follow these four easy steps:

Addresses 1 Select your desired colurng fram the Available Columns list
Preferences 5 .
Feedback Click on the (2 icon 1o add a column to your view,

PayPal Account
Seller Account
Crass-Pramotion 4 Click the Save button to save your preference and return to your view.
Connections

Subscriptions

3 To changs the order of your columns, select the column you wish 10 move, then click the (&) or () icans

My Reviews & Guides

Dispute Console

Fig 1.9 My ebay Customise Unsold Items
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5. Ensure that in the Columns To Display List all of the available
columns are included as shown in Fig 1.9 above.

6. Ensure your other settings are the same as in Fig 1.5 above.
7. Ensure you click on “Save” to remember these settings.

8. You are now ready to start importing your recent Unsold items
into Auction X2!

How to import your unsold items to Auction X2

This step is carried out in exactly the same way as described above.
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How to import your categories into Auction X2

Now that you have successfully imported your recent sold and unsold
items from ebay you will need to import category and description
information for all of your items.

1. From the Auction X2 main window click on the File menu.

2. Click on Import Categories & Descriptions.

Your category and description information will now be imported. The
import progress bar in Auction X2 will keep you up to date of
progress.

Congratulations! You are now ready to start expertly analysing

your sales by making use of Auction X2's range of reports that can all
be found under the Reports menu.

Note Read on to see how you can import your ebay invoices into Auction X2
to add further detail to your reports.
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Importing your ebay Invoice Data

This section details how you can import your ebay Invoices into
Auction X2. Please refer to the Getting Started section for importing
sold items, unsold items and categories and descriptions.

Auction X2 can import five different types of ebay data. These are:

Sold items

Selling items

Unsold items

Categories and Descriptions

ebay Invoices

How to import your ebay invoice into Auction X2

1.

Using your preferred Internet Browser (i.e Internet Explorer) Log
on to ebay and go to "My ebay”.

. Click on “Seller Account” in the left hand menu.
. Click on the link “View Account Status”.

. From the Account Status page click on the Download option

towards the top right hand of the screen.

. You will now be prompted to save your current invoice as follows.
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File Download |

Do you want to open or gave this file?

53 Marne: accountstatus,csy

Type: Microsaft Excel Comma Separated Yalues File, 455 ...
From: cgi3.ebay,co.uk

Open | @ | Cancel I
N

harm your computer. IF you do not trust the source, do not open or

@ YWhile filez from the Intermet can be uzeful, zome files can potentially
zave thiz file, \What's the risk?

Fig 2.1 Saving your ebay invoice

6. Save the invoice file to your computer and take note where it is
saved e.g. "My Documents” folder.

7. From the Auction X2 main window click the File menu.
8. Click on the Import menu and then the Invoice menu option.

9. A file open dialog will appear, use the dialog to locate and open
your invoice file that you saved earlier. e.g. "My Documents”
folder.

10. Your invoice information will now be imported into Auction X2.
During the import the progress bar will update accordingly and
once finished Auction X2 will popup a dialog telling you how many
fees have been imported.

Congratulations! If you have worked through all of the getting
started sections, you are now ready to start expertly analysing your
sales by making full use of Auction X2’s range of reports that can all
be found under the Reports menu.

Page 21

Copyright © 2005 - 2007, BDS Computer Systems. All Rights Reserved



Automated Marketing

Automated Marketing works by comparing items you have previously
sold to items you are currently selling and then generating Emails to
send to your previous buyers to let them know where to find your for
sale items.

There are two features in the new marketing menu the first of which
is an Email designer which allows you to put a template together that
forms the basis of your marketing Email to previous buyers.

The Email designer screen appears as below.

"-Slr E-rmail Message =)

Flease enter below your E-mail message to previous buyers of similar items to
those you currently have for sale

Dear <Prev Buyer= -

Az a valued customer of thetoyshop333 I wanted to write to you to let vou
know of an item I now have for sale <Description =,

FE

This item can be found on eBay at:

<Item Link=>

Tha itam ic muarranHs kid om0 e AT 0 rrant Drica s zmd kae ~korehar Bide s hidfc

|

& Description ‘ gNumber of Bids ‘ s Prev Buyer Id ‘

Ok | Cancel |

Add To E-mail Message

[2) Sale Days Left | ) Current Price ‘

Fig 3.1 Designing your marketing Email
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The designer allows you to key in your email with the added benefit
of placing templates into the mail that get replaced with actual
selling item information when Auction X2 creates your Emails for
you. The following templates can be inserted in the Email anywhere
and as many times as you like. The templates are:

+ Item Web Link - places an http web link to your selling item in
the Email. This allows your previous buyers to go straight to
your item by simply clicking on the link in the Email sent to
them by Auction X2.

e Sale Days Left — places the time your auction has left to run in
the Email e.g. 6d 5h 44m would represent 6 days, 5 hours and
44 minutes.

e Current Price - places the current bid price of your selling item
in the Email.

» Description - places the selling item’s decription in the Email.

e Number of Bids — places the current number of bids your
selling item has received in the Email.

» Prev Buyer Id - places the ebay name of the previous buyer of
similar item(s) in the Email.

Once you have designed your template, and Auction X2 comes with a
sample template to help you then press OK and move on to the next
feature in the Marketing Menu which is View Pending Emails.
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View Pending Emails is where Auction X2 lists for you all the matches
it has found between items previous buyers bought from you and
similar items you currently have for sale.

When you start the View Pending Emails option you are presented
with the following screen as shown below.

\'ﬁ' Pending E-mails ‘! __ M
J Item ID Item Name Category Time Left MNumber of Bids | CurrentPr... | Send E-mail | =
Vintage Playing Cards - Ballet Pictures + Jokers Collectables  &d 20h 18m 0 0.93 dagenite @aol.com

[] 120130594072  Boxed Vintage Playing Cards - Ballet Pictures + Jokers Collectables  6d 20h 19m 0 0.99 lydiam@aol.com 1=

[] 120130594072  Boxed Vintage Playing Cards - Ballet Pictures + Jokers Collectables  &d 20h 19m 0 0.99 nia@westlake . com

[] 120130596656  Boxed Vintage Waddinigtons Playing Cards - Ladies Faces  Collectables  6d 20h 25m 0 0,99 brian747@ntlworld. com

[] 120130596656  Boxed Vintage Waddinigtons Flaying Cards - Ladies Faces  Collectables  6d 20h 25m 0 0.99 dagenite @aol.com I

[] 120130596656  Boxed Vintage Waddinigtons Playing Cards - Ladies Faces  Collectables  6d 20h 25m 0 0,99 lydiam@aal.com

[] 120130598656  Boxed Vintage Waddinigtons Playing Cards - Ladies Faces  Collectables  6d 20h 25m 0 0.99 nia@westiake. com

[] 12013059979  Boxed Vintage De La Rue Bezique Playing Cards Collectables  6d 20h 33m 0 0.99 brian747@ntworld.com

[] 120130599736  Boxed Vintage De La Rue Bezique Playing Cards Collectables  6d 20h 33m 0 0.99 dagenite @aol.com

[] 12013059979  Boxed Vintage De La Rue Bezique Playing Cards Collectables  6d 20h 33m 0 0.99 lydiam@aol.com

[] 120130599796  Bowed Vintage De La Rue Bezique Playing Cards Collectables  6d 20h 33m 0 0.99 nia @westlake.com

[] 120130616192  Boxed Vintage Waddingtons Bezique Flaying Cards Collectables  6d 21h 13m 0 0,99 brian747@ntlworld. com

[] 120130616192  Boxed Vintage Waddingtons Bezique Playing Cards Collectables  6d 21h 13m 0 0.9% dagenite @aol.com

[] 120130616192  Boxed Vintage Waddingtons Bezique Playing Cards Collectables  &6d 21h 13m 0 0.99 lydiam@aol.com

[] 120130616192  Boxed Vintage Waddingtons Bezique Flaying Cards Collectables  6d 21h 13m 0 0.99 nia @westlake.com

[] 120130623750  Vintage Alf Cooke 1920s Double Deck Linen Playing Cards  Collectables  6d 21h 32m 0 0.99 brian747@ntworld.com

[] 120130623750  Vintage AIf Cooke 1220s Double Deck Linen Playing Cards  Collectables  6d 2th 32m 0 0.99 dagenite @aol.com

[] 120130623750  Vintage Alf Cooke 1920s Double Deck Linen Playing Cards  Collectables  6d 2ih 32m 0 0.99 lydiam@acl.com X

QRefresh ‘ x] Preview I B Send | x Remove ‘ @ Close ‘

Fig 3.2 Managing your pending Emails

Pending Emails shows you a list of Emails it can send for you to
previous buyers. The details shown in the list are for items you
currently have for sale that are similar to items previous buyers have
bought from you.

A match is only found if a valid buyers Email address is present for
previously sold items. If you use Auction X2 with ebay’s Selling
Manager then Auction X2 will import buyer’s Email addresses for you
automatically.

If you are using the basic ebay pages you can still use Automatic
Marketing in Auction X2 but you must provide buyer’s emails against
sold items by double clicking on a sold item in the main screen of
Auction X2 and entering the buyer’s Email address where indicated.
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A number of buttons are provided in the View Pending Emails screen
these are:

« Refresh - imports selling item information and looks for new
matches.

* Preview - allows you to click on any item in the list and
preview how the Email will appear going to the previous buyer
as shown below

\"Q Preview E-mail Message L)

A preview of the E-mail to be sent for the item you selected is shown below.

Dear flyfriendly -

Az a valued customer of thetoyshop333 I wanted to write to you to let vou
know of an item I now have for sale Boxed Vintage Plaving Cards - Ballet Pictu

This item can be found on eBay at:

http:ffcai.ebay. co.ukfws jeBayISAPT. dil?ViewItem&iterm=120130594072

m

The item is currently bid up to £0.92 and has 0 bid{s),
The item auction will end in 6d 20h 19m.
Kindest Regards

thetoyshop333 ]
4 i | ]

Close

Fig 3.3 Previewing a pending Email

e Send - to send any Emails click on the check box to the far
left of each item to indicate you want to send that Email.
When you have selected one or more Emails press send and
Auction X2 will then send Emails to your previous buyers.

« Remove - allows you to click on any item in the list and
remove it preventing it from ever being sent as an Email.

e Close - closes the Pending Emails screen.
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Searching For Items

Searching for a previously imported item couldn’t be easier using
Auction X2.

You will see two tabs near the bottom of the main window you can
click on these to switch between your sold items and unsold items.

Search criteria is applied to the items in the currently selected tab.

You can search for an item in three different ways by typing search
information in the search box at the bottom of the main window:

Use an ebay item number

Use part of an item description or full item description
e.g. comp or computer

Use part of a category name or full category name
e.g. collect or collectables

After typing in your search criteria press the search button or hit the
enter key and the available data will be quickly filtered to match your
search criteria.

By combining your search criteria with the filter options of Month and
Year you are able to quickly locate the item or items you need.

Note Many of the reports in Auction X2 are filtered by the filter options and
search criteria you select. This provides you with the powerful ability to
extensively interrogate your sales.
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Filtering Items

Further filtering your list of items within Auction X2 can be done
using search criteria that you type into the search box. Additionally
you can further refine the filtering by the month and year you are
interested in examining.

The month and year filter boxes can be found in the bottom left hand
part of the main window.

The month drop down box provides you with any given month but in
addition at the top of the list you can select ‘All" which will filter all
data for the currently selected year.

The year drop down box allows you to filter your sold and unsold
items by year.

All of the search criteria and filter options can be combined to
provide a very powerful tool to view your sales.

Note When you close Auction X2 all of your filter settings and any
configured options will be saved.
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Exporting Sales To Excel (CSV)

Auction X2 allows you to export (Save a file) in Excel Comma
Separated Format (CSV) of all of your currently filtered sales data.

To export your currently selected sales

1.

2.

From the Auction X2 main window click on the File menu.

Select the Export menu and then click on the Export sales to CSV
menu option.

. A file save as dialog window will now appear asking you to name

the export file and prompting for a location to save the file to.

. Once the file has been exported you can then open it with

applications such as Microsoft’s Excel.

Note To obtain the best results from exporting your data please ensure you
have imported your ebay invoices, which informs Auction X2 of all of your
fees for your sold and unsold items.
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Backing Up Your Data

It is important to periodically back up or save copies of your Auction
X2 data. Over time you build up a valuable view of your business,
which it is important to retain in the event that your computer fails
for some unforeseen reason.

To create a back up of your Auction X2 database

1. From the Auction X2 main window click on the File menu.

2. Click on the Backup Database menu item.

3. A file save as dialog window will now appear prompting for a
location to save the file to. Your backup file is automatically

named for you using the current date time.

4. Once the file has been backed up you can then restore it back
into Auction X2 using the Restore Database menu item.

Note It is recommended that you save your back up file in a separate
location for example copy it to a different directory on your PC or better still
copy it to a CD.
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Restoring Your Backup Data

If you need to restore a previous backup of your Auction X2 data it is
important to realise that a restore "Will Overwrite All” of the
information currently present in Auction X2.

To restore a back up of your Auction X2 database

1. From the Auction X2 main window click on the File menu.

2. Click on the Restore Database menu item.

3. Auction X2 will prompt you to ensure you want to carry out the
operation.

4. If you click yes a file open dialog window will now appear
prompting for a location of a back up file that you would like to
restore.

5. Open the back up file and your back up will be restored to Auction
X2.
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Printing Your Sales Data

Auction X2 allows you to print your currently filtered sold items. To
do this

1. From the Auction X2 main window click on the File menu.

2. Click on the Print menu item.

3. The Windows Print dialog will appear prompting you to choose a
printer.

4. Press the print button to print out all of your currently filtered
sales information.
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Compacting Your Database

Auction X2 provides the facility to compact its database each time
you close the application. It is useful to do this periodically to ensure
your database is running as efficiently as possible.

To compact your database on exiting

1. From the Auction X2 main window click on the File menu.

2. Click on the Exit & Compact Database menu item.

Page 32

Copyright © 2005 - 2007, BDS Computer Systems. All Rights Reserved



The Auction X2 User Interface

In the previous sections we have already discussed some of the
features found in the main Auction X2 user interface. This is the
main window you see when you launch Auction X2. So far we have
described the import and export, searching and filtering functions
that let you import your sales data from ebay and then start to filter
and search through it.

This section will go on to discuss the other additional features of the
Auction X2 user interface. Firstly, lets take a further look at the
main window and annotate the functions so you can see what is
available at a glance.

. Imported ebay and PayPal Fees Including Your Purchase
Sort Items Using Costs And %2 Calculated Total Profit
Column Headings |

§ e e o
File Edit Yiew Marketing Repons Help
Item 10 [ 1t oo Ssbe Date | Sale Price | Total Price | Purchase Cost | Postage Charged | ey Fees | PoyPal Gost | Tata Profit
Payment Status 2] S84 | 16 Portabie Folding Kevbo Paq POA_Mint | mm—sﬂ_ﬂﬁ-mﬂ_
FC CDAOM Gae - Rome Total War - Mint | 6122006 10.24 .09 0.00 EE
1 PCCDACM Game - Freslancer - Mint | vides Games W122006 320 1w moe 539 08¢ nst 234
PC COROM Game - Mcrosaft Age of Empires LT -Mnt 1 Video Games W06 1601 1890 0.00 239 b= 000 1662
RAD E050C Stereo Castette Dedk - HIFI Component Congumer Elexironics 16/12/2006 1250 TS 0.00 £5.65 18 0.00 75.9
116 Padard Bel Audio Key MP3 Player Voke Recorder S12MB Consumer Electronis W1242006 1LSE  1E40 000 189 24 058 041
“Thie Alchemist - Fartune Teling Bosed Card Set - 1991 Books, Comics & Magazines  16/13/2006  0.99 38 0.00 238 054 0z 271
121§ Observers Guides Bustrated Sooks 15 10 16 & 26 Boaks, Comics S Magaznes  18/12/2006 0,50 309 2.00 38 0.6 022 ER N
PC COROM Game - ADSD Blood & Magic Forgotten Reaims  Videa Games 16712/2006 0.99 14 0.00 24 o.m 0.2 255
363 PO DVD ROM Game - Oblivion The Bider Sarols IV - Mint Video Games W06 1501 1790 008 289 218 07t 15.01
Netgear WGLLLV2 B2, 110 S9Mbps Wireless USB 2.0 Adepter  Computing Y006 B0 1540 00 249 L35 06s 1289
Packard Bel Audio Key MP Player oie Recorder S12MB Consamer Electronics 2312006 9.50 B33 000 189 160 0.00 LR
Motorola PEBL L6 Moblie Phone Boxed & Mt Orange PAYG Mobile & Home Phones. 23132006 63.00 7045 0.00 £.95 6.36 34 6225
Vintsge Box Rowney Hexsgonsl Colours Frends Uiamarne  Crafts 01142005 0.50 359 2.00 349 0.5 on m
B5C Grumgy id Man Book by Stuart Prebbie - New Books, Comics & Magaznes D1f14/2006 151 7 208 119 0.7 025 169
The Matevix Back comedy take on The Matro: « New Soaks, Comics &Magaznes 01/14/2006 0,50 L&8 .00 119 0.8 0.2z o
Anaque Maths Baok - Criers Mechanics Calcuatar 1856 22(10/2006 0.50 43 0.00 189 0.65 0.2z 352
}‘_'- 12004455379 Fiesh Gordon Sexy S0 Fim feturkg Condly Samgles 22102006 0,50 659 0.00 (25} 0.7 0z 5.06
B 120042463520 5 ventage At 2500 Garmes Pacruan Pebe Sace Tvaders 2f0j2005 2,70 47 2.08 208 0.58 oz 382
20042462371 Lord OF The Rings - The Two Towers Gandaif bug Baxed 22/10/2006 0.99 3.8 2.00 219 0.m 023 235
2003 M08814  PC DVD ROM Game « Hitman Blood Money Coliectors Edition i 0710/2006 820 14.30 0.00 590 14 0.4 1218
20037608276  PC VD ROM Game - Titan Quest: i 07/10/2006  10.33 1268 2.00 3 168 0.55 0.45
1B 120037607254 B2 Pokeman CUG Cards inc. Ludicoln 100HD 07/10/2006 4,00 s 008 128 Loz 000 a7
Sold And Unsold Ttem I3 120037605627 Super Nentendo SHES System + Accessories + 2 Games OZIj2006 3400 4235 9.08 a.93 .24 L3 37.35
Tabs Containing 7 et 45) {Uneold (5]
Item Counts Fiter Search Import .
Month (a1 ‘ x| vewr fouoe) x| ‘ ¥ Start | Elcsncel

Select Month J Select Ye‘ar Search For Items By Keying In Item Number \— Import Progress Bar
Or Alternatively A Piece Of Text Which Will Be
Used To Search Through Item Names and
Categories

Fig 4.1 The main Auction X2 window
Additional features & information available from the main window of
Auction X2 excluding the menu options are listed below.
1% column key
How an item was paid for
Buyer paid using PayPal

LA Buyer paid with cheque, postal order or cash
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]  Buyer has not yet paid for the item

The filter drop down boxes of Month and Year with Month containing
an ‘All’ option at the top of the list.

The Search box allowing you to enter further search criteria.

The Import Progress Bar and Cancel button, which allows you to
cancel any imports that are in progress.

You can click on any column in the view to change the order in
which it is sorted for example in Fig 3.1 above the sale price has
been clicked on to list the items in descending order of sale price.
It could be clicked on again to reverse the order.

You can right click on any item or multi selected items which will
open the following menu

| Enter Purchasze Cost... |

Enter Location Bought...

Fig 4.2 The shortcut menu

By clicking on Enter Purchase Cost... the following dialog is
displayed

Enter Purchase Price X

@ Purchaze Price I| Apply |

Fig 4.3 Enter Item(s) Purchase Price Dialog

You can now enter a purchase price for the currently selected
item(s) and press the Apply button to save the price.
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By clicking on Enter Location Bought... the following dialog is
displayed

Enter Location Bought From ||

@ Location ]| _vJ

Fig 4.4 Enter Item(s) Location Bought From Dialog

You can now select the location bought from for the currently
selected item(s) and press the Apply button to save the location.

Note The location bought from dialog will need you to configure your
buying locations. Please refer to the section on Managing Locations and

Overheads.
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You can double left click on any item which will open the following
detailed item dialog

'ﬁ: Update ltem |

~Ttem Details

Item Mumber 120107734051 Sale Date  17/04/2007

Buyer dmomalley 1
Buyer's E-mail dmomalley 1@aol. com
Category Computing > Desktop PC Components = CPUs =

AMD CPUs = Athlon 64

Description AMD Athlon™ 64 4000+ 2,4 GHz (ADAS000AWEBDX]

Socket 939
Bought From ] Market Drayton _I.J
Purchase Price 1 45.00 Sale Price &0.00
Postage Cost 6.05 Postage Charged | 5.95

Paypal Fees J 2,44 Ebay Fees 2.74

Total Profit 9,72

- Postal Details

Postal Service | Royal Mail L]

Delivery Type Used | 1zt Class Recorded Delivery _v_J

Tracking Mumber | DOT5463725%GE

Update | Cancel ‘

Fig 4.5 Update Item Dialog

All of your fees can be imported into Auction X2, however you still
have the option to change these if required through the Update Item
Dialog shown in Fig 3.5 above.

This dialog provides you with the following

A link to take you straight to your item on ebay’s web site.

The date your item sold or if an unsold item the date the item’s
listing ended.
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A link to allow you to contact the buyer directly in ebay.

The Buyer’s email, if you are an ebay Selling Manager user this
will be imported automatically for you.

The ebay category that your item was in.
The item description.

A drop down box allowing you to record the location you bought
your item from.

The purchase price.

The sale price.

The Postage Cost i.e. what it cost to send.

The Postage Charged i.e. what you charged on ebay to post.
The PayPal fees if any.

The total ebay fees for this item.

The total profit you have made on the item.

The postal service you shipped the item with.

The delivery service used.

Any tracking number issued.

Page 37

Copyright © 2005 - 2007, BDS Computer Systems. All Rights Reserved



Managing Locations

Auction X2 allows you to manage a list of all of the locations or
sources you purchase your items from. This information is then used
for the reports provided by Auction X2 for example the Profit By
Location Bought report, which tells you which locations you have
bought items from are the most profitable.

You are also able to manage the types of locations and Auction X2
has some types built in for you already. These are

Market

Car Boot Sale

Auction

Antique Fair

House Clearance

Internet
You may of course want to remove some of these types or indeed
add to the list your own types. To manage locations two menu items
are available in the Edit menu of Auction X2 these are

Locations

Location Types
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Choose the “Location Types” menu option in the Edit menu and a sub
menu will appear with two options

Add New Location Type...
Edit Location Type...

Click on the “"Add New Location Type” menu item and the following
dialog is shown

‘:Sr Add New Locaticn Typp_._ M

Details

Location Type

Cloze

Fig 5.1 Add New Location Type Dialog

Type in the new location type you want to create for example “High
Street Shop” and click on the Add button. The new type will be
created and available for selection as a location type elsewhere in
Auction X2.
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To change a location type choose “Location Types" from the Edit
Menu and select “Edit Location Type”.

The following dialog is shown

Details

Location Type _vJ

Closze

Fig 5.2 Edit Location Type Dialog

Select an existing location type by choosing it from the drop down
box and then editing. Once you have finished making your changes
press the Update button to save them.

From this dialog you are also able to select a location type and then
delete it by pressing the Delete button.

Now that you have created your location types you are able to add
and edit some actual locations.

Warning: If you choose to Delete a “Location Type” it will permanently
remove “location type” association (link) to any item(s) using it in the
Auction X2 database.
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Choose the “Locations” menu option from the Edit menu and a sub
menu will appear with two options

Add New Location
Edit Location

Click on the Edit menu and choose the “Location” menu option and
select "Add New Location”.

The following dialog is shown

'ﬁ;f Add New Location |

Details

Location Marme |

Location Type | ﬂ

Fig 5.3 Add New Location Dialog

To create a new location, type in a location name and then select a
location type from the drop down list. Press the Add button and your
location is created ready to be used elsewhere in Auction X2.

e.g.
Location Name: The Red Lion Pub
Locations Type: Car Boot
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To edit a location choose “Locations” from the Edit Menu and select
the “Edit Location” menu item.

The following dialog is shown

\% Edit Location F ™ S
Details
Location Mame | LJ
Location Type | LJ
‘ J Closze ‘

Fig 5.4 Edit Location Dialog

You can select an existing location by choosing it from the location
name drop down box and then editing. You may also choose a
different location type for your location if needed. Once you have
finished making your changes press the Update button to save them.

From this dialog you are also able to select a location and then delete
it by pressing the Delete button.

Warning: If you choose to Delete a “Location” it will permanently remove
“location” association (link) to any item(s) using it in the Auction X2
database.
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Managing Overheads

Auction X2 allows you to manage all of the overheads or additional
costs you incur outside of your ebay and PayPal fees, which you have
previously imported into Auction X2. This information is then used
for the reports provided by Auction X2 for example the Annual
Overheads and the Annual Profits Graphs.

You are also able to manage the types of overheads and Auction X2
has some types built in for you already. These are

Postage
Software
Refunds
Repairs
Packaging

Internet

You may of course want to change some of these types or indeed
add to the list your own types. To manage overheads two options
are available from the Edit Menu of Auction X2.

Overheads

Overhead Types
Choose “Overhead Types” from the Edit Menu and a sub menu will
appear with two options.

Add New Overhead Type...

Edit Overhead Type...
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Click on the “"Add New Overhead Type” option and the following
dialog is shown

% Add New Qverhead Type X
i~ Details — 1

Cverhead Type ]

] Close |

Fig 6.1 Add New Overhead Type Dialog

Type in the new overhead type you want to create for example
Shipping Labels and click on the Add button. The new type will be
created and available for selection as an overhead type elsewhere in
Auction X2.
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To change an overhead type choose the "Overhead Types” menu
option and select “Edit Overhead Type”

The following dialog is shown

& Edit Overhead TypeL S

Details

Cverhead Type LJ

Closze

Fig 6.2 Edit Overhead Type Dialog

Edit an existing overhead type by choosing it from the drop down
list. Once you have finished making your changes press the Update
button to save them.

From this dialog you are also able to select an overhead type and
delete it by pressing the Delete button.

Note: Now that you have created your overhead types you are able to add
and edit some actual item overheads.

Warning: If you choose to Delete an “"Overhead Type” it will permanently
remove the “Overhead Type” association (link) using it in the Auction X2
database.
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Choose the “"Overheads” menu option from the Edit Menu and a sub
menu will appear with two options

Add New Overhead
Edit Overhead

The following dialog is shown

S A ew et

Details

Owverhead Type | :_-J

Owerhead Cost
Date Paid 17/06 2007 71

‘ Close |

Fig 6.3 Add New Overhead Dialog

To create a new overhead select an overhead type from the drop
down box and then key in the amount of the overhead. Finally using
the date picker, which is opened by clicking on the Date Paid drop
down you can select a date that the overhead was incurred.

Press the Add button and your overhead is created ready to be
reported on in Auction X2.

e.g.

Overhead Type: Software
Over Cost: 24.95
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To edit an overhead choose the “"Overheads” menu option from the
Main Menu and select “Edit Overhead”.

The following dialog is shown

\% Edit Overhead

-Dietails —

D | Date | Overhead Type | amount |

Close

Fig 6.4 Edit Overhead Dialog

Edit an existing overhead by clicking on it in the overhead list shown
above in Fig 5.4. Doing this will take you to the Edit Overhead
Dialog and allow you to alter the overhead type, the overhead
amount or cost and the date the overhead was incurred.

Once you have finished making your changes press the Update
button to save them.

From this dialog you are also able to select an overhead by clicking
on it in the list and then delete it by pressing the Delete button.

Note Overheads have date(s) they were incurred; the data shown in the
dialogs above will be filtered by your currently selected Month and Year in
Auction X2.

Warning: If you choose to Delete an “Overhead” it will permanently
remove the “"Overheads” association (link) using it in the Auction X2
database.
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Options

To configure the options within Auction X2 choose “Options” from the
Edit Menu.

The following options are available.
Are you a PayPal member?

Do you want to record itemised postage information in Auction
X2.

Your ebay Username.

The options dialog appears as below in Fig 6.1

S omiors R

~PayPal Member ~Record Itemised Postage Fees ———
i* Yeg i* ¥es
" Mo " Mo
—ebay User Name —ebay Seling Manager User
I thetoyshop333 fe.ites
" No
~SMTP email Server —————— —email Address
| relay.dara.net info@auctionx 2. com
~Locale
| ¥ ebay.co.uk (£)
™ ebay.com (g
| Apply l Cancel

Fig 7.1 Options Dialog
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The PayPal member option allows you to import PayPal status
updates on whether your items are paid or not using PayPal and also
allows PayPal fees to be calculated where applicable.

Recording itemised postage fees if set to Yes will allow you to record
individual item postage costs. If set to No you should use the add
new overhead menu item to enter postage costs.

Supplying your ebay username simply allows Auction X2 to take you
through the Import windows more rapidly.

ebay Selling Manager User informs Auction X2 whether to import
data from the basic ebay pages or from the ebay Selling Manager
pages. Uses ebay Selling Manager has the benefit of allowing you to
automatically capture buyer’s email addresses. These are vital for
Auction X2's Automatic Marketing feature which sends email to your
previous buyers.

SMTP E-Mail Server allows you to specify the smtp address of your
mail server for outgoing emails. This is needed for Auction X2’'s
Automatic Marketing feature.

Email Address is your email address and again this is used by
Auction X2's Automatic Marketing feature.

The Locale allows you to set Auction X2 up for either ebay.co.uk
where pound sterling fees will be used or ebay.com where dollar fees
will be used.

Note Any information you supply to Auction X2 is entirely private and only
ever retained locally on your PC for your own personal use.
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Other Menu Items

From the “Edit Menu” the following Items are also available.

“Select All” - selects all items currently listed (displayed) in the
Auction X2 Main Window.

“Delete Item(s)” — will delete any items selected in the main
Auction X2 window. You will be prompted that you are sure you
want to delete before proceeding. This will "Permanently” delete
the selected item(s) from Auction X2.

From the “View Menu” the following menu items are available.

The “View Item Description” dialog displays the ebay description
you used for the sale of the selected item, which includes any
formatting characters (HTML). This can prove useful if you are
re-listing a similar item and want to copy and paste an existing
description into your new listing. This menu item applies to any
“one” currently selected item in the main Auction X2 window.

'ﬁ'r View Description )

Description Details

A boxed and perfect working order AMD Athlon 64 4000+ r
Processor Socket 939 docking at 2,4GHz, <p=The processor is
now for sale following an upgrade and comes boxed with
heatsink and cooling fan. <p=This CPU has been used for less
than & months and has not been overdocked, <p=Good Luck
Bidding.

Close

Fig 8.1 View Item Description
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Highlight Rows - provides alternating coloured banding across the
main Auction X2 window. This is useful if you are reading all the
way across an item. The highlighted view appears as shown
below

Rt e ——

File Edit View Markeﬁng_ Rgpq_rts_ HE_Fp I
I Item ID ! Item Name I Category ! Sale Date I Sale Price I |

_I
120111707873  Vintage Slide Projector Boxed Accessories - Mint 1 Photography 28/04/2007 1.85
120111709420 Gigabyte GV-NXG8T2560H GeForce A300GT (256 ME) PCI .. Computing 28/04/2007 100.45
F 120107734051 AMD Athlon™ &4 4000+ 2.4 GHz (ADA4000AWBOX) Sodoat 9359 Computing 17/04/2007  118.18
2] 120107196511 Diamond Storm 2. 1PC Multimedia Speaker Kit -Mint | Computing 16/04/2007 10.06
'-ﬁ_| 120103921775 Mew Thomas The Tank Engine Boys Pyjamas Ages 1-1.5 Yrs Clothes, Shoes & Accessories  07/04/2007  2.03
120101681487 Mint Condition JRR Tolkien Unfinished Tales Book 2000 Books, Comics & Magazines  31/03/2007 2,25
120101681097 Mint Condition JRR. Tolkien The Simarilion Book 1559 Books, Comics & Magazines 31032007 3.25
120101679010 PC DYD-ROM Game Star \Wars Empire At War - Mint | Video Games 31/03/2007 10.00
'-ﬁ_| 120101677317 Metgear ADSL 4 Port Wireless Router + USB Adapter Cemputing 31032007 24.01
2 120101332097 PC CD-ROM Game Doom 3 - Expansion Pack - Mew & Sealed Video Games 30/03/2007 0.99
_P_.J‘ 120099510552  HP Inkjet Print Cartridge 15 Black - Boxed & Sealed New Computing 25032007 6.49
3| 120099503914 Vintage MAD 6050C HiFi Cassette Deck - Dolby B & C Mint Consumer Electronics 25/03/2007 12,50
E:l 120099513990  Packard Bell Audickey 512MB MP3 Player Memory Stick ++ Consumer Electronics 25/03/2007 9,50
[z 120098523136 Brand New 1GB USB 2.0 Flash Memory Disk Computing 24/03{2007 3,70
120098922293 Boxed Crudial 2GB 2x1GB PC3200U DOR Memory 134pin DIMMs  Cemputing 24/03/2007 97.34
4 | ]

5ok 16 {Unsald (3) /
[~ Filter Search
Manth [al | Year [2007 ~] “

Fig 8.2 Highlighted Auction X2 main window

Toggle Grid Lines - this menu item allows the grid lines in the
main Auction X2 window to be switched on or off.

Refresh — this menu item manually updates the data in the main
Auction X2 window.
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Reporting

Auction X2 provides an extensive range of reports that allow you to
examine your sales data from many different angles and provide you
with the business information you need to improve your sales. For
example:

Q. What is the best day of the week for me to end listed items to
maximise profit?

Q. What is the best time of the day for me to end listed items to
maximise profit?

Q. Who are my returning buyers and what types of item are they
interested in?

Q. What are my most profitable types of sales i.e. what categories
should I focus on more?

Q. How many pictures do I need to buy from ebay when listing items
to maximise my profit?

These are just a small selection of the business questions to which
Auction X2 provides you with answers. The following selection takes
you through all of the reports available and explains the business
information that each report provides.

Note Many of the reports in Auction X2 can be filtered by month, year and
search criteria allowing you to expertly ‘drill’ into your data.
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Profit Cost Analysis

The Profit Cost Analysis report can be displayed as either a Bar Chart
or Pie Chart and you will be prompted to select which format you

would like to use and also to save this selection as a preference if
required.

‘& Report Selection 2
. —Dptions -

% Show az Pie Chart

(" Show as Bar Chart

¥ Remember this setting

oK | Close

Fig 9.1 Report Style Selection Dialog
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As a pie chart the Profit Cost Analysis Report will appear as
something similar to below

i - e

~Profit Cost Chart

Fig 9.2 Profit Cost Pie Chart

The chart provides a visual break down of turnover i.e. how much
money have you received in total, expenditure i.e. what you have
spent in acquiring or manufacturing items, overheads i.e. additional
expense you have incurred which includes all of your ebay and
PayPal fees, any ebay refunds and finally your total profit!

Note: This report can be filtered by month and year. To show a complete
year’s analysis select ‘All’ as the month and then the year you are
interested in seeing.
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Alternatively you can view the same report as a bar chart as shown
below

® hucionrz o, e

—Profit Cost Bar Chart

0.45
Tumaowver Expenditure Profit Cverheads eBay Refund

Fig 9.3 Profit Cost Bar Chart
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Overheads Analysis

The Overheads Analysis report can be displayed as either a Bar Chart
or Pie Chart and you will be prompted to select which format you
would like to use and also to save this selection as a preference if
required.

The Pie Chart appears as shown below

[~ Detailed Overheads Chart

[nsertion Fee

Buy tt Mow Listing Fee
0.10

Final Value Fee
1522

* Denotes an estimated amount Clase I

Fig 10.1 Overheads Analysis Pie Chart

The Overheads Analysis chart provides a visual guide to the amount
of expenditure incurred for all types of ebay and PayPal fees. The
chart also includes any further overheads you may have entered
through Add Overheads; in Fig 9.1 above an example of “Internet
Overheads” for November 2005 can be seen of 39.99.
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The Overheads Analysis chart can also be seen as a bar chart as
shown below.

 Cetalled Overheads Bar Chart -

* PayFal Insertion Fee Pictures Galleny FVF Bury ft Maow

*Denotes an estimated amount Close |

Fig 10.2 Overheads Analysis Bar Chart

Note PayPal fees in Auction X2 are accurately “estimated” but can be
manually adjusted through the Update Item Dialog. In the current release
Auction X2 does not take currency conversion of PayPal fees into account.
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Annual Profit Graph

The Annual Profit Graph provides a bar chart view for the total profit
you have made for the currently filtered year displayed by month i.e.
January through to December. The chart appears as shown below

\S’r Auction X2 1 ; M

— Annual Profit Graph

2007
100

93.65

000 000 OO0 000 OO0 OO0 O.00
Jan Feb Mar  Apr May Jun Jul Aug  Sep Oct MNov  Dec

Close

Fig 11.1 Annual Profit Graph

From the chart above it can be seen that no profit was earned for
January and February 2007 and we are yet to make any sales June.

This report is useful in that it provides you with a very quick
overview of how well your business is performing month on month
and also highlights any seasonal effects.
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Annual Overheads Graph

The Annual Overheads Graph provides a bar chart view for the total
overheads you have incurred for the currently filtered year displayed

by month i.e. January through to December. The chart appears as
shown below

® Aucionsa S 2NN

e

~ Annual Overheads Graph

2007
zﬂ —

18.52

000 000 OO0 000 OO0 OO0 O.00
Jan Feb Mar  Apr May Jun Jul Aug  Sep Oct MNov  Dec

Close

Fig 12.1 Annual Overheads Graph
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Returning Buyers Report

The Returning Buyers Report allows you to see quickly which of your
buyers have made repeat purchases from you and what those
purchases were. The buyer with the highest number of repeat
purchases appears at the top of the report and the repeat buyer with
the lowest number of repeat buys at the bottom.

The Returning Buyers Report can be filtered by both month and year
and appears as shown below.

¥ Frofit by Lisking Meur Rrport

Item 1d

Eoigital
Solutions
Returning Buyers Report

Buyers that have purchased more than
one item from you

Descriptiom Buyer Id

Sale Date  Total Profit

3

S23490499255
SRFADIETEI
BZ3I4955334%
B234857577

GEEZ3E46154
B2 3BAI5TS
E223IB42 8580

6011025906
6011025969
E0110z25998

8233453252
J233453240

Amiga
Al g
Amiga
dmiga

Filtered by Nowvenwber 2005

Gagre - Gauncler 3 by 1.5, Gold

Gagr = Eye of the Beholder IT ADLD RPG by T3
Al200 Enhanced Gawe - Liberacion Hoxed & Hin
Strategy War Game — Campaign Foxed £ Hint !

24 Marvel Naacerplecea COGF Trading Carda - Ainc *
L3 Marvel Cards Universe COF Trodiag Cards = Hint
14 Marvel HMasterpeices CC5 Trading Cards — Hint *

Vintage Triang Hocoby 20T NCEB Freighe Bagon - Hins
Vincage Triong Hornby ZOT NCE Feeight Bagon = Hino
Wintage Triang Hornby 20T NCB Freight Wagon - Minc

Fega Doeamcast Gams Controller Cusntum Fighterpad
Zega Dreamzasr Game ConCroller Cwantum Flghterpsad

2451142005
A/ 1L/ 2005
24/11/2005
2471172005

12/11/2005
1z/11/2005
12/11/2005

1151152005
11/11/2005
11/11/2008

1551143005
15511/2005

ES

30
13

.00
91
WES

CES

«a8

9% =]

Fig 13.1 Returning Buyers Report
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Profit By Location Report

The Profit By Location Report allows you to see quickly which of your
location that you buy items from have gone on to sell and make you
the most profit. The location with the highest profit appears at the
top of the report and the location with the lowest profit at the
bottom.

The Profit By Location Report can be filtered by both month and
year.

ZiE3
[Epigital]
Solutions
Profit By Location Report
Your most profitable purchase locations in
descending order
Location Namae Location Typs Total Profit
Filcered by ALl 2005
Harket 854, 69
Car BHoot Sals 2682
Car Baot Jale 21.85
Aunction 16.59
Aucreisn 9.15
Cor Boot Sele 3.18
Fig 14.1 Profit By Location Report
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Profit By Category Report

The Profit By Category Report allows you to see quickly which
category of sales have made the most profit for you. The category
with the highest profit appears at the top of the report and the
category with the lowest profit at the bottom.

The Profit By Category Report can be filtered by both month and year
and appears as shown below.

=101 x|
ETIpigital 2
Solutions

Profit By Category Report

Your most profitable selling categories in
descending order

Category Name Total Profit

Filtered by November Z005

PC & Video Gaming GAl1.94
Collectables ZBZ.33
Toys & Games 156. 60
Books, Comics & Magazines 105.40 L
SGports Memorabilia 105.28
Computing 84.36
Anticues & Artc 61.93
=

Close

Fig 15.1 Profit By Category Report
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Profit By Hour Of Listing Report

The Profit By Hour Of Listing Report allows you to see quickly which
hour of listing in any given day is the most profitable for you taking
into account the number of items sold in that hour.

The first column of the report is the hour listing ended starting at
00:00:00 which represents midnight and moving down all the way to
23:00:00. The second column shows the number of items sold in
each hour and the third the total profit for each hour listing ends.

The Profit By Hour Of Listing Report can be filtered by both month
and year and appears as shown below.

Based on the report (below), our sample data highlighted that no
sales occurred during the early hours of the day.

S‘.; Profit By Listing Hour Report o |EI|1|
EXpigital] =
Solutions
Profit By Listing Hour Report
Your profit earned by hour of listing used
Hour Of Listing Number Of Items Sold Total Profit
Filtered by November Z005
00:00:00 0 0.00
01:00:00 o 0.0a
02:00:00 0 0.00
03:00:00 o 0.0a
04:00:00 o 0.0a
05:00:00 0 0.00
06:00:00 a 0.00 |

Fig 16.1 Profit By Hour Of Listing Report
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Profit By Day Of Listing Report

The Profit By Day Of Listing Report allows you to see quickly which
day of listings ending in any given week is the most profitable for
you taking into account the number of items sold using that day of
listings ending.

The first column of the report is the day listed starting at Monday
and moving down to Sunday. The second column shows the number
of items sold in each day and the third the total profit for each day
listing ends.

The Profit By Day Of Listing Report can be filtered by both month and
year and appears as shown below.

R IeT
ETIpigital -
Solutions

Profit By Listing Day Report
Your profit earned by day of listing used

Day Of Listing Number Of Items Sold Total Profit

Filtered by November Z005

Monday a 0.0o

Tuesday 19 146,74

Wednesday 14 186,11

Thursday Z2 Z09.14

Fridav 3 9z.41

Saturday z 5.98 b
Sunday 62 504.03 ;|

Close

Fig 17.1 Profit By Day Of Listing Report
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Profit By Pictures Bought Report

The Profit By Pictures Bought Report allows you to see quickly how
many pictures you need to buy from ebay when listing your items.

This report can help save you money by ensuring you don’t buy too
many pictures needlessly.

The first column of the report shows the number of pictures you have
bought per item. The second column shows the number of items
sold for each volume of pictures bought and the third the total profit
for each volume of pictures bought.

The Profit By Pictures Bought Report can be filtered by both month
and year and appears as shown below.

L5
[Bay LIFTEY]
Solutions

Profit By Pictures Bought Report

Your profit earned by the number of eBay pictures
bought per item

Number of Pictures Bought Number of Items Sold Total Profit

Filtered by MNovember 2005

Gallery Picture 145 1434.91
+ 1 z8 429,25
+ 2 9 176.04

+ 3 1 23.27

+ 6 1 15.4z2

Close

Fig 18.1 Profit By Pictures Bought Report
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Ten Most Profitable Items Report

The Ten Most Profitable Items Report simply lists your top ten sales

by profit and can be filtered by month and year. The report appears

as shown below

g;‘ Top Ten Sales Report = |EI|1|
-
Eigital -
Solutions
Your ten most profitable sold items
Item No Description Total Profit
Filtered by MNovewnber 2005
S2357115597 Nintendo GameCube + Accessories + 2 Games — Mint ! 46,19
8235238173 Sinclair Spectrum +3 125 + Accessories + Book 4+ Games 46.13
S8230299028 Eoxed & Mint Sega Megadriwve + Accessories + 6 Games 45.70
5230087391 Massive Collection of Zinclair Spectrum Games + Case 43.28
235239943 SFinclair Spectrumt+ 125 + Manuals + Eempston Interface 41.77
6959970554 Grays Anatomy The Classic Collectors Edition Eook + In. 30.36
2722020152 RBrvad Sobkhlhoatas Sat A0140 Rloese ¢ Dads Crvenlats o WMHnt el = =} LI

Close

Fig 19.1 Top Ten Sales Report
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Bottom Ten Sales Report

The Ten Least Profitable Items Report simply lists your bottom ten
sales by profit and can be filtered by month and year. The report
appears as shown below.

e
EXpigital] -
Solutions

Bottom Ten Sales

Your ten least profitable sold items

Item Mo Description Total Profit

Filtered by November Z005

8229791810 Sinelair Spectrum Cassette Leads - Mint ! 1.04
S2Z29793 658 Sinclair QL Zerial 5056 Printer Lead - EBoxed & Sealed 1.19
5229593441 SGinclair QL Zoftware Pack on Microdrive Quill, Abacus + 1.73
BZZ35425889 14 Marwvel Masterpeices CCG Trading Cards - Hint ! 1.91 e
BZ23544575 13 Marwvel Cards Universe CCGF Trading Cards - Mint ! 1.91
EZZ3546194 24 Marwvel Masterpieces CCG Trading Cards - Hint ! Z.00
565737858018 Boxed Alf Cooke Queens Coronation Playing Cards - 1953 Z2.04 :J

Close

Fig 20.1 Bottom Ten Sales Report
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In Summary

Auction X2 provides you as a seller with a quick and easy way to
produce management information reports.

The Auction X2 reports will allow you to analyse your business efforts
thoroughly and tell you what works well and what perhaps isn't
working quite so well.

Auction X2 allows you to focus your efforts and to work out exactly
how much profit you are really making!

Using Automatic Marketing we hope you will find Auction X2 a
powerful tool in helping you to maximise your profits through ebay.

We trust you will enjoy using Auction X2 as much as we have
enjoyed developing it.
Sincerely,

The Auction X2 Team.
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