
Ashampoo® AntiVirus

System requirements

Operating System:
Windows® 2000 (Service Pack 4 + Rollup Update 1), Windows® XP (Service Pack 2) and Windows 
Vista™.

Computer:
Any computer that runs one of the above operating systems at a reasonable speed.

RAM and disk space:
128 MB RAM, around 20 MB for the program files. Some additional space for 
quarantined files (depending on the amount of infected files that were quarantined).

Software:
Microsoft® Internet Explorer 6.0 or higher is required.

Other:
Full administrative rights are required to use the program. 
An internet connection to receive signature updates. 

Contacting Ashampoo-Support

If you have any problems or questions about this program please contact our support 
staff at one of the addresses shown below. You can also contact support directly by 
selecting the options in the 'Internet' menu.

Website: http://www.ashampoo.com
Websupport: http://www.ashampoo.com/support
E-mail support: sis@ashampoo.com

Mail address:
ashampoo GmbH & Co. KG
Felix-Wankel-Str. 16
26125 Oldenburg / Germany
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