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Freightliner CorporationFreightliner Corporation

SituationSituation
No. 1 in medium and heavy-duty truck industryNo. 1 in medium and heavy-duty truck industry
$2 billion annual sales; 800 employees$2 billion annual sales; 800 employees
Customer product down timeCustomer product down time
Service:  the key product differentiatorService:  the key product differentiator
Real-time remote access to complex dataReal-time remote access to complex data
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GEC MarconiGEC Marconi
In-Flight SystemsIn-Flight Systems

SituationSituation
GMIS:  350 employees worldwideGMIS:  350 employees worldwide
Major solution provider and OEM partnerMajor solution provider and OEM partner
Provides Windows-based 386SX system for Provides Windows-based 386SX system for 

passengers and flight attendantspassengers and flight attendants
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