
Registration and Customer Services

     Borland offers a variety of services to help you with your questions. For nontechnical questions about
Borland products, including pricing information, upgrades, and order status, contact Borland Customer
Service weekdays 7:00 a.m. to 5:00 p.m. Pacific Time at(408) 461-9000.

     If you need technical support, be sure to mail, fax, or call in your registration. Registered owners are
entitled to receive technical support and information on all upgrades and supplementary products.

     Customers in North America can register by telephone 24 hrs a day,
seven days a week, by calling Borland at 1-800-845-0147, ext 1122
Users outside North America can click
the International Support button to the
right or the Intl tab below to determine
the nearest Borland office.

     For speedy, computer-aided
registration, click on the Product
Registration button to the right or
the Register tab below.
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Product Registration

Register Quattro Pro for Windows 5.0 today!

Customer Support: Special Upgrade Offers: Product Information:
By registering, you'll gain You'll receive advance You'll be among the first to
access to Borland's notification of new product hear about new product 
world-class customer releases and special pricing development, enhancements,
support. offers. and add-ins.

It only takes a minute to run through the Registration program and print a registration
card that you can fax or mail. Begin by clicking on the Registration button below

or, from North America, call us toll-free, 1-800-845-0147, ext. xxxx

If you purchased Quattro Pro directly from Borland, you are already preregistered and should not re-register.
* Unless the product was purchased under a program that specifies otherwise, customer support, upgrade, and product information

are subject to change at any time. Please refer to the Borland Support and Services Guide for details and limitations.
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Product Information:
You'll be among the first to
hear about new product 
development, enhancements,
and add-ins.

* Unless the product was purchased under a program that specifies otherwise, customer support, upgrade, and product information



North America Standard Support Options

    By registering your Borland product, you gain acess to a dedicated team of technical support
professionals, 24-hour automated support, and on-line services at no extra cost. If you need help
and can't find what you need in either the Quattro Pro manuals or Help system, try one of
Borland's Standard Support Options:

Intro

What to have before calling Tech 
Support



By registering your Borland product, you gain acess to a dedicated team of technical support
professionals, 24-hour automated support, and on-line services at no extra cost. If you need help



 For information on how to    
contact an international office,     

click on one of these buttons.  

Australia
Borland Australia (Pty.) Ltd.
P.O. Box 687 (mailing)
Level 3, 116 Military Road (shipping)
Neutral Bay, NSW 2089, Australia
Tel:  2 953 9500
Fax: 2 953 9639

Belgium
Borland Belgium N.V.
Boechoutlaan 55 B1
1853 Strombeek-Bever
Brussels, Belgium
Tel:  2 4610 448
Fax: 2 4610 220

Canada
Borland Canada
5001 Yonge St., Suite 1400
Willowdale, Ontario M2N 0P6, Canada
Tel:  (416) 229 6000



        1-800 461 3327
Fax: (416) 229 6123

Chile
Borland Chile S.A.
Lota 2257, Oficina 303, Piso 3
Santiago
Chile
Tel:  56-2-233-7113
Fax: 56-2-233-7114

Commonwealth of Independent
States (C.I.S.)

Borland C.I.S.
Kuznetsky Most 21/5, Entrance 1
Suite 2-002, 103895 Moscow, C.I.S.
Tel:  7 95 921 7457
Fax: 7 95 928 1236

Denmark
Borland Scandinavia A/S
Postboks 236 (mailing)
Gydevang 12 (shipping)
DK-3450 Allerod, Denmark
Tel:  42 27 64 55
Fax: 42 27 16 77
Bulletin Board Services Information:
    BBS Fax No: 48 14 04 94

European Headquarters/
    Rest of Europe

Borland Europe
2 Rue Maruice Hartman
92130 Issy les Moulineaux
France
Tel:  1 41 23 11 00
Fax: 1 41 23 11 99



France
Borland France
B.P. 106, 42 Avenue d l'Europe
78143 Vilizy Villacoublay Cedex
France
Tel:  1 34 65 6000
Fax: 1 39 46 8160

Germany
Borland BmbH
???
81331 Munchen
Germany
Tel:  06103-9790
Fax: 06103-979290

Hong Kong
Borland Hong Kong
2211 Shun Tak Centre
200 Connaught Road
Central Hong Kong
Tel:  540 4380
Fax: 858 3403

Ireland
Balheary Industrial Estate
Swords
County Dublin
Ireland
Tel: 1-406 777
Fax: 1-405 387

Italy
Borland Italy s.r.l
Centro Direzionale Milano Oltre



Palazzo Leonardo, Via Cassanese 224
20090 Segrate (Milano), Italy
Tel:  2 26 91 51
Fax: 2 26 91 52 70

Japan
Borland Co. Ltd.
Sasazuka South Building
1-64-8 Sasazuka
Sibuya-Ku, Tokyo 151, Japan
Tel:  3 5350 9370
Fax: 3 5350 9390

Korea
Borland Korea
UNICO Business Center, 27th Floor
Korea World Trade Center
159 Samsun-Dong
Kangnam-Ku, Seoul 135-729
Tel:  2-551 2795
Fax: 2-551 2710

Latin America
Borland Latin America
5619 Scotts Valley Drive
Granite Creek Business Ctr, Suite 180
P.O. Box 660001
Scotts Valley, CA 95067-0001
Tel:  (408) 439-1074
Fax: (408) 439-8089

Malaysia
Borland Malaysia SDN BHD
26th Floor, Menara Haw Par
Julan Sultan Ismail
Kuala Lumpur 50250
Malaysia



Tel:  3 230 2618
Fax: 3 230 2648

Netherlands
Bornad Benelux B.V.
De Cuserstraat 93
1081 CN Amsterdam
Netherlands
Tel:  020-540 5400
Fax: 0200-646 2620
Customer Support:  020-540 5400
Technical Support:  06-821 2142
Fax Tech Support:  020-540 5477
TechFax:  020-540 5456
Bulletin Board Services Information:
Download BBS:  020-646 2981

New Zealand
Borland Pacific (N)
P.O. Box 90652
10 College Hill, Ponsonby
Auckland 8, New Zealand
Tel:  9 360 0231
Fax: 9 360 0384

Singapore
Borland Pacific (S) PTE, Ltd.
250 North Bridge Road
#30-04 Raffles City Tower
Singapore 0617
Tel:  65 339-8122
Tech Support:  (Toll free)  65 339-8122
Fax: 65 339-2742

Spain
Borland Iberica
c/ Lobez de Hoyos 327



38043 Madrid
Spain
Tel:  1 388 3010
Fax: 1 388 2355

Sweden
Borland Scandinavia AB
Box 20089 (mailing)
Adolfsbergsvgen 31 (shipping)
S-161 02 Bromma, Sweden
Tel:  8 799 20 00
Fax: 8 799 20 30

Taiwan
Borland Taiwan
7F-4, 207 Tun Hua N Road
Taipei, Taiwan
Tel:  886-2-718-66-27
Fax: 886-2-719-07-58

United Kingdom
Borland International (U.K.) Ltd.
8 Pavilions, Ruscombe Business Park
Twyford, Berkshire
RG10 9NN, England
Customer Support: 0734 321150
Fax: 0734 320016
TekFax:  0734 320009
Individual Product Tech Support:
    Languages   0734 320100
    dBASE        0734 320766
    Paradox       0734 320788
    Quattro Pro  0734 320788
For free installation, configuration, and
product fault support:  0734 321232
For free introductory CompuServe
membership: 0800 289378  (Refer to
"Borland 62".)



U.S.A.
Borland International, Inc.
1800 Green Hills Road
P.O. Box 660001
Scotts Valley, CA 95067-0001
Tel: (408) 438-8400

Venezuela
Borland Latin America
P.O. Box 660001
1800 Green Hills Road
Scotts Valley, CA 95067-0001
Tel:  (408) 439-1074
Fax: (408) 439-8089



 

Chile



Summary of Borland  North America Support  Numbers      

On-Line Services
On CompuServe, type GO BORLAND For CompuServe, BIX, or GEnie subscribers,
On BIX, type JOIN BORLAND you can receive technical support via modem.
On GEnie, type BORLAND Alternatively, download tech info, sample files
Borland Download BBS (408)439-9096 and applications from the Borland DLBBS.

Automated Support
800-Automated Support (Voice) 1-800-524-8420 Up-to-date technical information 24 hours a
On-Line Support (Modem) 1-800-431-5250 day, seven days a week.

TechFax
Automated fax back 1-800-822-4269 24-hr automated fax document retrieval system.

Technical Support Referral Line
List of technical support numbers 1-800-xxx-xxxx 24-hours / 7 days a week

General Services
Order Department (U.S. only) 1-800-331-0877 Weekdays 7:00 a.m. to 4:00 p.m. Pacific Time
General Inquiries/Order Status (408) 461-9000 Weekdays 7:00 a.m. to 4:00 p.m. Pacific Time

Intro

What to have before calling Tech 
Support
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It only takes a minute to register your product today!
To fill out a registration card, click Register above.  Then mail the completed card or fax to:

Registration for Quattro Pro for Windows 5.0
TitleMr. Last Name First Name Initial

Company Div.   Dept./Mail Stop

Address

Address

City     State/Prov.   Zip/Postal Code

Country (non-U.S.)

Daytime Phone (      )- Fax # (      )-

Date Purchased Please make my name available for all selected mailings

I use the following operating system(s):
A.  DOS D.  OS/2 G.  VAX/VMS
B.  Windows E.  Macintosh H.  Other
C.  Windows NT F.  UNIX

My PC is currently connected to:
A.  CD-ROM C.  LAN E.  Mainframe
B.  Modem D.  MINI F.  Not Connected

I would like to register the following unregistered Borland software:
A.  dBASE IV v.2.0 G.  Paradox for DOS <4.0 M.  Turbo C++ for Windows
B.  dBASE IV 1.x H.  Paradox Runtime N.  Borland Pascal 7.0
C.  dBASE III/III PLUS  I.  Turbo Pascal 7.0 O.  Turbo Pascal for Windows 1.5
D.  dBASE Compiler J.  Turbo Pascal <7.0 P.  Quattro Pro 5.0 for DOS
E.  Paradox for Windows K.  Borland C++ 3.1 Q.  Quattro Pro for DOS <5.0
F.  Paradox 4.0 for DOS L.  Borland C++ <3.1 Other:

I'm also interested in the following products:
A.  Borland Office D.  dBASE IV G.  Borland C++/Turbo C++
B.  Paradox for Windows E.  dBASE Compiler H.  Quattro Pro for Windows
C.  Paradox for DOS F.  Borland Pascal  I.   Quattro Pro for DOS

Other:

To mail this registration form, address your envelope to:

Attn:  Product Registration

Or fax this registration form to:

Intro Print Register
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 System Information

ProductQuattro Pro for WindowsThis System page is filled out automatically when
Product Version5.0 you click on any notebook SpeedButton titled

DOS Version "What to have before calling Tech Support".
Windows Version Among other things, the SpeedButton imports

WindowsDirC:\Windows copies of your AUTOEXEC.BAT, CONFIG.SYS,
Daytime Phone WIN.INI, and SYSTEM.INI files -- which may be

Computer Model required by Borland's Tech Support team to help
Peripheral 1 you with troubleshooting. Once the files appear
Peripheral 2below, you can scroll through them or jump to any
Peripheral 3 file by clicking any of the SpeedButtons below:

Intro Register

What to have before calling Tech Support

Home



Register
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Macros Page

_ASize Adjust Notebook Window Size

_System System Info Macro

_Register Registration Input

Adjust Notebook Window Size
AppDisplNone,Yes,Yes,Yes,A..B:A1..B2

AuxBarPRODUCTY.BAR

ABar1

ABar2

ASpell

ASum

\0{}
_ASize{GetObjectProperty AppDispl,"Application.Display"}

{Let ABar1,"No Primary SpeedBar"}

{If @Mid(AppDispl,@Find(",",AppDispl,0)+1,3)="Yes"}{Let ABar1,30}

{Getobjectproperty AuxBar,"Application.SpeedBar"}

{Blank ASpell}{If #not#@iserr(@Find("SPELL",AuxBar,0))}{Let ASpell,28}

{If @iserr(@Find("BAR",AuxBar,0))}{Let ABar2,"No Aux Speedbars"}{_ASkip}

{If @iserr(@Find("BAR",AuxBar,@Find("BAR",AuxBar,0)+1))}{Let ABar2,28}{_ASkip}

{Let ABar2,56}

_ASkip{Windowsoff}{WindowMove 0,0}{WindowSize 640,(400-ABar1-ABar2-ASpell)}

{WindowMaximize}{Quit}

System Info Macro
_System{If @fileexists(WinDir)=0}{_Error}

{BlockDelete.Rows System:A20..A2000,Entire}

{SelectBlock System:A20}

{Putcell "AUTOEXEC.BAT FILE"}{Setproperty "Font.Bold",Yes}{D}

{FileImport "C:\AUTOEXEC.BAT",ASCII Text File}

{EditGoto A8192}{End}{U}{D 2}

{Putcell "CONFIG.SYS FILE"}{Setproperty "Font.Bold",Yes}{D}

{FileImport "C:\CONFIG.SYS",ASCII Text File}

{EditGoto A8192}{End}{U}{D 2}

{Putcell "WIN.INI FILE"}{Setproperty "Font.Bold",Yes}{D}

{Let SetWinIni,+"{FileImport """&WinDir&"\WIN.INI"",ASCII Text File}"}

Intro Intl RegCard System Register

Home

Home



(      )-

(      )-

SetWinIni{FileImport "C:\Windows\WIN.INI",ASCII Text File}

{EditGoto A8192}{End}{U}{D 2}

{Putcell "SYSTEM.INI FILE"}{Setproperty "Font.Bold",Yes}{D}

{Let SetSysIni,+"{FileImport """&WinDir&"\SYSTEM.INI"",ASCII Text File}"}

SetSysIni{FileImport "C:\Windows\SYSTEM.INI",ASCII Text File}

{EditGoto A1}{Quit}

_Error{Dodialog Err Msg,Macros:A1}{Dodialog Calling Info,Macros:A1,SystemInfo}

{Branch _System}

Registration Input
Code

Answer

_Register{Dodialog Registration,Macros:A1}

_Reg2{Blank Code}{Dodialog Mail List,Macros:A1}{If Code="Go Back"}{Branch _Register}

_Reg3{Blank Code}{Dodialog Country,Macros:A1}{If Code="Go Back"}{Branch _Reg2}

_Reg4{Blank Code}{Dodialog System,Macros:A1}{If Code="Go Back"}{Branch _Reg3}

_Reg5{Blank Code}{Dodialog Connections,Macros:A1}{If Code="Go Back"}{Branch _Reg4}

_Reg6{Blank Code}{Dodialog Unregistered,Macros:A1}{If Code="Go Back"}{Branch _Reg5}

_Reg7{Blank Code}{Dodialog Products,Macros:A1}{If Code="Go Back"}{Branch _Reg6}

_Reg8{EditGoto Register:A1}{EditGoto RegCard:A1}

{Blank Code}{Dodialog EndingMsg,Macros:A1}

{If Code="Go Back"}{EditGoto Register:A44}{Branch _Reg7}

{Quit}

_Cancel{EditGoto Register:A1}{EditGoto RegCard:A1}{Quit}

DayAreaCode

DayPhone

PhoneCalc

FaxAreaCode

FaxPhone

FaxCalc

OfficeNo

ParadoxWinNo

PardoxDosNo

dBASEIVNo

dBCompileNo

PascalNo

BorlandCNo

QPWNo

QPDOSNo

DOSNo

WindowsNo

WindowsNTNo

OS2No

MacintoshNo

UNIXNo

VAX_VMSNo
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OtherNo

CD_ROMNo

ModemNo

LANNo

MiniNo

MainframeNo

NoConnectnNo

dBASE IV v.2.0 No
dBASE IV 1.x No

dBASE III/III PLUS No
dBASE Compiler No

Paradox for Windows No
Paradox 4.0 for DOS No

Paradox for DOS <4.0 No
Paradox Runtime No
Turbo Pascal 7.0 No

Turbo Pascal <7.0 No
Borland C++ 3.1 No

Borland C++ <3.1 No
Turbo C++ for Windows No

Borland Pascal 7.0 No
Turbo Pascal for Windows 1.5 No

Quattro Pro 5.0 for DOS No
Quattro Pro for DOS <5.0 No

CountryCode

Country

U.S.A. Borland International, Inc.1800 Green Hills RoadP.O. Box 660001Scotts Valley, CA 95067-00011-800-822-4269

Australia Borland Australia (Pty.) Ltd.P.O. Box 687 Level 3, 116 Military RoadNeutral Bay, NSW 2089, Australia2 953 9639

Belgium Borland Belgium N.V.Boechoutlaan 55 B11853 Strombeek-BeverBrussels, Belgium 2 4610 220

Canada Borland Canada5001 Yonge St., Suite 1400Willowdale, OntarioM2N 0P6, Canada (416) 229 6123

Chile Borland Chile S.A.Lota 2257, Oficina 303, Piso 3Santiago Chile 56-2-233-7114

C.I.S. Borland C.I.S. Kuznetsky Most 21/5, Entrance 1Suite 2-002, 103895 MoscowCommonwealth of Independent States (C.I.S.)7 95 928 1236

Denmark Borland Scandinavia A/SPostboks 236 Gydevang 12 DK-3450 Allerod, Denmark42 27 16 77

France Borland FranceB.P. n6, 42 Avenue d l'Europe78143 Vilizy Villacoublay CedexFrance 1 39 46 8160

Germany Borland BmbHMonzastrasse 4C6070 Langen Germany 61 03 768 290

Hong Kong Borland Hong Kong2211 Shun Tak Centre200 Connaught RoadCentral Hong Kong 858 3403

Ireland Balheary Industrial EstateSwords County Dublin Ireland 1-405 387

Italy Borland Italy s.r.lCentro Direzionale Milano OltrePalazzo Leonardo, Via Cassanese 22420090 Segrate (Milano), Italy2 26 91 52 70

Japan Borland Co. Ltd.Sasazuka South Building1-64-8 SasazukaSibuya-Ku, Tokyo 151, Japan3 5350 9390

Korea Borland Korea UNICO Business Center, 27th FloorKorea World Trade Center, 159 Samsun-DongKangnam-Ku, Seoul 135-7292-551 2710

Latin America Borland Latin AmericaP.O. Box 660001, 5619 Scotts Valley DriveGranite Creek Business Ctr, Suite 180Scotts Valley, CA 95067-0001439-8089

Malaysia Borland Malaysia SDN BHD26th Floor, Menara Haw ParJulan Sultan IsmailKuala Lumpur 50250, Malaysia3 230 2648

Netherlands Bornad Benelux B.V.De Cuserstraat 931081 CN AmsterdamNetherlands 20 646 2620

New Zealand Borland Pacific (N)P.O. Box 9065210 College Hill, PonsonbyAuckland 8, New Zealand9 360 0384

Singapore Borland Pacific (S) PTE, Ltd.250 North Bridge Road#30-04 Raffles City TowerSingapore 0617 339-2742

Spain Borland Ibericac/ Lobez de Hoyos 32738043 Madrid Spain 1 388 2355
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Sweden Borland Scandinavia ABBox 20089 (mailing)Adolfsbergsvgen 31 (shipping)S-161 02 Bromma, Sweden8 799 20 30

Taiwan Borland Taiwan7F-4, 207 Tun Hua N RoadTaipei, Taiwan 2 719 07 58

United Kingdom Borland International (U.K.) Ltd.8 Pavilions, Ruscombe Business ParkTwyford, BerkshireRG10 9NN, England0734 320 016

European Hqs Borland Europe2 Rue Maruice Hartman92130 Issy les MoulineauxFrance 1 41 23 11 99

Venezuela Borland Latin AmericaP.O. Box 6600011800 Green Hills RoadScotts Valley, CA 95067-0001(408) 439-8089
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