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Hello.  My name is Courtney. I’m 
your guide for this demonstration 
of INTERSOLV’s Maintenance 
Workbench.

Please use your left mouse 
button to move forward and your 
right mouse button to move 
backward.
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Maintaining legacy systems can 
be a real headache!
If you’re still using legacy tools to 
maintain your legacy systems, 
INTERSOLV’s Maintenance 
Workbench--MWB for short--can 
help you get rid of that beeper!



3270 Maintenance Client-Server Maintenance

Interactive, priority processing for all;
Application-wide impact analysis;
On-line application documentation;
An integrated desktop for all your tools;
Team maintenance.

MWB moves you into a New World of
desktop maintenance where you have:
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With MWB, maintenance activities are 
transferred to a client/server-based desktop 
environment.  This environment includes:

a Production Gateway to keep source 
code in synch with the mainframe;

an on-line, multi-user database server;
LAN-connected clients -- where the real 

work gets done!
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The Maintenance Database is the 
heart of MWB.  It provides:
 Real-time, multi-user access;
 Application-wide cross referencing;
 On-line application documentation.

It’s kept up-to-date with INTERSOLV’s 
PVCS Production Gateway.
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You can also integrate your favorite tools into 
MWB’s desktop -- editors, compilers, debuggers, 
version control, etc. -- forming one cohesive 
maintenance environment.

MWB



This is MWB’s user interface.  
Everything is point & click with 
drop-down menus and an icon tool 
bar.
The Working On window in the top 
right shows all of the files that I 
have checked out under version 
control.



The Tag Library lets you share 
captured application documentation 
within your work group.
We’ll talk more about Tags later.



Directly behind me is the 
Application Components list.  
It shows all of the entry points 
for researching the 
application.
You can start at the detail 
level and work up, or the 
higher level and drill down.



Let’s see how a couple of 
clicks of the mouse can help 
you with real world problems.
You just changed a copy book 
-- which programs need to be 
recompiled?
And don’t waste any CPU 
cycles on unnecessary 
compiles!



MWB instantly provides a listing of 
all programs that need to be 
recompiled within the application. 
MWB’s true application-wide view 
also assures you that these are the 
only programs that need to be 
recompiled.  This will save you 
countless hours as well as 
dramatically reduce your use of 
expensive CPU cycles.
And if you want to view the source 
code, just double click on one of the 
programs!



Let’s look at another problem that really 
demonstrates MWB’s extensive navigating 
capabilities.
 
We just put the Customer Information 
System back into production with 9 digit ZIP 
codes.  An end user calls and says, “I was 
trying to put a new customer into the 
system and it wouldn’t let me enter the 9 
digit ZIP code.  I thought you guys fixed 
that!”



Immediately, we find that our 
application has a literal string 
“CUSTOMER ACCOUNT ENTRY 
SYSTEM.”
This looks like a good place to start!



Within seconds we verify the screen 
with the end user.  (“Rapid 
Application Maintenance” anyone?)
By double clicking directly off the 
screen image, we start detailed 
research into the effects of changing 
this map field from 5 to 9 digits.



We quickly move from the map field to the 
program.  Here we can easily examine the 
data declaration section as well as other 
places in the program where ‘ZIP Code’ is 
referenced or modified.



In MWB’s DataField window we find 
the program moves the ZIP code to 
the CUSTOMER-ZIP field.  We can 
follow the path further by double 
clicking on CUSTOMER-ZIP.



With MWB, we have easily 
found every program that 
declares, references, and/or 
modifies CUSTOMER-ZIP.  
As we continue to drill 
through the application, we 
can even find the database 
it’s stored in!



By the way, did you notice 
the highlighting I’ve been 
doing while we were 
researching the change 
request?  We call that 
“Tagging.”  It’s sort of the 
electronic equivalent of 
Magic Markers on your 
source code listings.
These Tags, however, are 
stored online and can be 
shared within your work 
group.  This makes team 
maintenance practical!



Tags capture your 
knowledge base, thereby 
providing more flexibility in 
allocating personnel 
resources.
They’re also great for re-
using business rules in 
redevelopment or new 
development projects.



You’ll also find MWB’s 
Services to be quite useful.  
Services includes several 
reports that give you an 
accurate inventory of your 
application and a convenient 
way to keep your database 
current with your source code.
You can even customize 
Services to automate tasks 
such as creating backups, 
loading and updating,  etc.



Services also provides 
dynamic, instant access to the 
tools you’ve integrated into 
your customized desktop.
You select the tools that meet 
your specific requirements, all 
under one common desktop for 
easy access by your 
developers.



By now, you’re probably 
wondering what types of 
companies are using 
INTERSOLV’s MWB!
Well, if you’ll pardon our 
namedropping, here’s just a few 
of our customers...
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And listen to what they’re saying!

“The ‘eight day’ research project 
took only 3 hours!”

“We transferred 25% of our staff to 
new development projects!”

“Our staff ramped up in less than a 
week!”

“I was able to respond to an end 
user request in 2 1/2 minutes, 
while I still had him on the 
phone!”

And there’s more...
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As you can see, INTERSOLV’s 
Maintenance Workbench can 
really make an impact!
This “New World” in software 
maintenance can help you 
immediately.
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Maintenance Workbench is one of 
many tools in the INTERSOLV 
Development Suite.  For more 
information, please contact your local 
INTERSOLV representative or give us a 
call:
1-800-777-8858 (North America) 44 
727 812812  (United Kingdom).
And please tell them Courtney sent 
you!



Your Edge in Software Your Edge in Software 
DevelopmentDevelopment

“Courtney’s” image is copyrighted by New  Vision Technologies, Inc..
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